
Primary applicant’s details (adult)

Full name Date of birth 

Full address Mobile

 Home phone

Email Work phone

As applicable to application/pass type

OFFICE USE ONLY

Child’s name / family names Date of birth

Relationship to primary 

applicant e.g. spouse Assessed level Requested day/time

Person 1

Person 2

Person 3

Person 4

Person 5

Person 6

Swim Centre 

 Charlestown    Speers Point    Swansea    West Wallsend

 Corporate fitness details (if applicable):

Partner Club Name    Corporate Club ID no.

Program or Entry Pass  
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Learn to Swim 

program

 Beginner level

 (under 5 years)

 Beginner level

 (over 5 years)

 Needs 

assessment

Squad program

 Needs 

assessment

Fitness program 

class

 Aqua Fit

 Swim Fit

 Swim Fit Junior

Category

 Adult

 Concession/child

Multi-visit 

entry pass

Category

 Adult

 Concession/child

 Pensioner

 Family - 10 visit 

pass available

Quantity

 10 visit pass

 20 visit pass

 50 visit pass

 70 visit pass

Membership 

1 month entry pass

Category

 Adult - 1 month

 Concession/child -  

1 month

 Pensioner - 1 month

 Family - 1 month



Conditions
As applicable to the type of application        

 All passes 

General entry conditions of the Swim Centres applies to all patrons. 

Passes/cards remain the property of Lake Macquarie City Council (LMCC) and it’s Swim Centres. Passes/cards will be withheld from un-financial 

passholders. LMCC and it’s Swim Centres, reserves the right to refuse or cancel any program and entry passes/cards of any person in its absolute 

discretion. All passes/cards can only be used by the registered person/s to the pass/card for the paid program or entry type. Passes/cards are not 

transferable. A fee is applicable for lost/replacement passes/cards.   

 Learn to Swim program 

Bookings are required. Class lessons must be booked and paid upfront for a full term. Terms are based on school terms which may vary in duration. 

Centre managers have discretion to offer shorter term block payments in certain circumstances. The fees for two or more lessons per week applies to the 

same person enrolled in the program. Cancellations - no refund for cancellations for failure to attend. No make up lesson for cancellations less than four (4) 

hours notice. Managers have discretion in exceptional circumstances. Cancellations greater than four (4) hours notice may receive a make up lesson if a 

vacancy exists within the same term or within two (2) weeks of the following term. A make up lesson or credit will be provided for lessons cancelled by the 

centre due to unforseen circumstances e.g. weather conditions. Program spectators (parents/guardians/siblings) who are spectating only are fee.

 Squad program 

Bookings are required. Squad sessions are to be paid upfront in monthly blocks based on the number of sessions booked per week, per the applicable 

rate, and the number of weeks/session in the calendar month. The multiple sessions per week rates apply to the same person enrolled in the program. 

Cancellations - no refund for cancellations or failure to attend. No make up session will be provided for cancellations with less than four (4) hours notice. 

Managers have discretion in exceptional circumstances. Cancellations greater than four (4) hours notice may receive a make up session if a vacancy exists 

within the same month or within two (2) weeks of the following month. A make up session or credit will be provided for sessions cancelled by the centre 

due to unforeseen circumstances e.g. weather conditions. Program spectators (parents/guardians/siblings) who are spectating only are free. 

 Fitness program multi-visit pass 

Bookings are recommended for all fitness programs. Notice of inability to attend is appreciated and no fee is charged for cancellation of bookings. Fitness 

programs include entry for a recreational swim before and/or after the fitness class for the program participant only. 

Multi-visit fitness passes may be purchased for convenience in any quantity at the applicable per session fee multiplied by the quantity purchased. 

Each quantity purchased is valid for 12 months from the date of purchase. The Fitness Concession rate applies to children aged 5 to 17 years, and 

concession cardholders of: Seniors Card, Health Care, Commonwealth Seniors Health Care, Pensioners and unemployed persons. Fitness passes are not 

transferrable and can only be used by the registered pass/card holder.    

 Multi-visit entry passes  

Multi-visit entry passes may be purchased and used at any LMCC operated swim centre: Charlestown, Swansea, Speers Point, West Wallsend. These 

passes may be also be used at the Contractor operated swim centres: Toronto and Morisset. Multi-visit entry passes are valid for 12 months from date 

of purchase. Multi-visit entry passes are for general entry only and do not include programs. Multi-visit entry passes are not transferable. Multi-visit entry 

passes are valid for use by the person/s registered to the pass/card when purchased. For example, adult partners may share an Adult card, children of the 

same family may share a Concession card. One (1) visit per person is deducted from the pass/card for each person entering the swim centre. The Family 

category is valid for use by the family members registered to the pass/card when purchased. Family entitles two (2) adults/partners and their dependent 

children under 18 years as listed on their Medicare card or similar evidence of family unit. Each occasion the pass/card is used equals one family visit 

deducted from the card. Concession applies to children aged 5 to 17 years, and concession cardholders of: Seniors Card, Health Care, Commonwealth 

Seniors Health Care, and unemployed person, where not entitled to a Pensioner Concession Card. Pensioner applies to Pensioner Concession 

cardholders including; age pension, disability support, sole parents, and their dependents under the age of 18.

 Term membership entry passes 

Memberships are available for purchase and use at LMCC operated swim centres: Charlestown, Swansea, Speers Point and West Wallsend. 

Memberships may be accepted at the Contractor operated swim centres: Toronto and Morisset; centre manager’s discretion applies. 

Memberships entitle the registered individual membership cardholder to unlimited general entry for one (1) month, commencing on the date of purchase 

and expiring on the same date of the next month. The membership pass/card cannot be used or shared by any other person/s.  

Concession applies to children aged 5 to 17 years, and concession cardholders of: Seniors Card, Health Care, Commonwealth Seniors Health Care, and 

unemployed person, where not entitled to a Pensioner Concession Card.  

Pensioner applies to Pensioner Concession cardholders including; age pension, disability support, sole parents, and their dependents under the age of 18. 

The Family membership category entitles the registered family members of the membership to unlimited general entry for one (1) month, commencing on 

the date of purchase and expiring on the same date of the next month. Family means two (2) adults (parents/partners) and their dependent children under 

age 18 as listed on their Medicare card or similar evidence of family unit. The membership pass/card cannot be used or shared by any other person/s not 

registered to the pass/card. Memberships are not transferable. Memberships are for general entry only and do not include programs. Memberships can be 

renewed monthly for the applicable fee.         

 

 Consent 

I have permission to supply the details of all persons I have listed on this form in respect to this application on their behalf.  

I will advise the swim centre if any details I have provided on this form change during the period of the pass/card term. 

I understand that the swim centre or Lake Macquarie City Council may need to contact me using any of the contact details I have provided in respect 

to this application or the use of the pass/card. I understand that the information I have provided will be treated in accordance with Lake Macquarie City 

Council’s Privacy Management Plan policy, available at www.lakemac.com.au. I agree to the applicable Conditions of this application and the pass/card 

type on behalf of all persons detailed on this form and registered to the pass/card type.       

 

         

 

 

Primary applicant        

Signature Date
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