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ORTEC CUSTOMER SUPPORT DEPARTMENT 
801 South Illinois Avenue, Oak Ridge, Tennessee 37830 

Email:  ortec.sales@ametek.com 
Toll Free Inside USA: 800 251 9750 

Telephone: +1 865 482 4411 
Fax: +1 865 483 0396 
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To initiate the Return Authorization process, please proceed with filling in the RA (Return Authorization) request information below.  Your Customer Support Coordinator 

will be in contact with you regarding specific return details relating to your equipment as well as the Return Authorization Number required for your return shipment. 
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