Use this chart to fill out the order form on the opposite page.

Course  Course Book Book
Course Title Order#  Price Book Needed to Complete the Course Order # Price

COURSES OFFERED

I The Law and Patient Confidentiality: 2106 | $345/$430 | The Law of Healthcare Administration, Fifth Edition 2086 $92
NEW! A Common-Sense Guide to HIPAA

Leading with Meaning: Tapping 2081 | $345/$430 | Leadership’s Deeper Dimensions 2056 $33
the Deeper Dimensions
Breaking Down Barriers: Collaborating 2079 | $345/$430 | Collaborate for Success! 2067 $55
with Clinical Staff
‘ Preparing a Long-Range Facility Investment Strategy ‘ 2068 ‘ $325/$405 ‘ Healthcare Facility Planning ‘ 2050 ‘ $56 ‘
‘ Medication Safety and Cost Recovery ‘ 1153 ‘ $345/$430 ‘ Medication Safety and Cost Recovery ‘ 1124 ‘ $14 ‘
‘ Learning to Lead ‘ 2043 ‘ $345/$430 ‘ Leading Others, Managing Yourself ‘ 2028 ‘ $33 ‘
Thinking Forward: Applying CHI's Model 2008 | $345/$430 | Thinking Forward 1195 $54
for Success
‘ Healthcare Strategic Planning ‘ 2052 ‘ $345/$430 ‘ Healthcare Strategic Planning, Second Edition ‘ 2037 ‘ $60 ‘
‘ How to Improve Your Competitive Strategy ‘ 1197 ‘ $345/$430 ‘ Improve Your Competitive Strategy ‘ 1147 ‘ $54 ‘
‘ Followership: Increasing Trust, Respect, and Pride ‘ 2026 ‘ $345/$430 ‘ Followership ‘ 2004 ‘ $54 ‘
Managing Reputation: Strategy and Branding by 2031 | $345/$430 | Managing Word of Mouth for Leadership Success 2020 $47
Word of Mouth
The Impact of Consumer-Directed Healthcare 2051 $345/$430 | Consumer-Directed Healthcare and Its Implications for Providers 2044 $33
on Organizational Strategy
How to Revitalize Your Medical Staff 2030 | $345/$430 | Allies or Adversaries 2014 $53
Organization
‘ The Role of Communication in Patient Safety ‘ 2041 ‘ $345/$430 ‘ Achieving Safe and Reliable Healthcare ‘ 2018 ‘ $57 ‘
‘ Strategies for Improving Community Health ‘ 2021 ‘ $345/$430 ‘ Achieving Success Through Community Leadership ‘ 1136 ‘ $46 ‘
‘ Finding and Keeping Talent at the Executive Level ‘ 1184 ‘ $345/%430 ‘ Winning the Talent War ‘ 1149 ‘ $14 ‘

SERIES OFFERED
ESSENTIALS OF EXCELLENT MANAGEMENT series

‘ Mastering Leadership ‘ 2088 ‘ $345/$430 ‘ The Well-Managed Healthcare Organization, Sixth Edition ‘ 2063 ‘ $92 ‘
‘ Excellent Care ‘ 2090 ‘ $345/$430 ‘ The Well-Managed Healthcare Organization, Sixth Edition ‘ 2063 ‘ $92 ‘
‘ Excellent Support ‘ 2091 ‘ $345/$430 ‘ The Well-Managed Healthcare Organization, Sixth Edition ‘ 2063 ‘ $92 ‘
‘ Governance and Strategy ‘ 2089 ‘ $345/$430 ‘ The Well-Managed Healthcare Organization, Sixth Edition ‘ 2063 ‘ $92 ‘

HEALTHCARE FINANCE series

Financial Statements 2019 $345/$430 | Healthcare Finance: An Introduction to Accounting and 2094 $92
Financial Management, Fourth Edition

Profit Analysis and Cost Allocation 2110 | $345/$430 | Healthcare Finance: An Introduction to Accounting and 2094 $92
Financial Management, Fourth Edition

Pricing Decisions and Budgeting 2111 $345/$430 | Healthcare Finance: An Introduction to Accounting and 2094 $92
Financial Management, Fourth Edition

Financing Decisions 2112 $345/$430 | Healthcare Finance: An Introduction to Accounting and 2094 $92
Financial Management, Fourth Edition

Capital Investment Decisions 2113 $345/$430 | Healthcare Finance: An Introduction to Accounting and 2094 $92
Financial Management, Fourth Edition

HEALTHCARE HUMAN RESOURCES series

Extending the Boundaries of Human 2071 $345/%$430 | Human Resources in Healthcare, Second Edition 2046 $74
Resources Management

Defining and Applying Metrics for 2072 | $345/$430 | Human Resources in Healthcare, Second Edition 2046 $74
Healthcare Human Resources

MANAGED CARE CONTRACTING series
‘ Managed Care Contract Terms ‘ 1145 ‘ $345/$430 ‘ Contracting in a Managed Care Environment ‘ 1139 ‘ $55 ‘

‘The Impact of Internet Managed Care Products ‘ 1146 ‘ $345/$430 ‘ Contracting in a Managed Care Environment ‘ 1139 ‘ $55 ‘

FROM QUALITY MANAGEMENT TO QUALITY LEADERSHIP series
‘A Systems Approach to Quality Management ‘ 2083 ‘ $345/$430 ‘ Applying Quality Management in Healthcare ‘ 2065 ‘ $62 ‘

14 ‘ Leading Change and Promoting Learning ‘ 2082 ‘ $345/$430 ‘ Applying Quality Management in Healthcare ‘ 2065 ‘ $62 ‘

Price per Self-Study course: $345 ACHE affiliates/$430 nonaffiliates, plus the cost of the book




SUMMER 2008
SELF-STUDY PROGRAM ORDER FORM

Order your Self-Study courses (and the accompanying books) in 5 easy steps!

1. COURSE INFORMATION

Course Title

Purchase courses and accompanying
books online at ache.org/SelfStudy

Course
Order # Course Price

FREE
Subtotal for courses $
2. BOOK INFORMATION (You WILL NEED THE CORRESPONDING BOOK TO COMPLETE COURSEWORK.)
Book
Book Needed to Complete the Course Order # Book Price

*llinois residents add 9.25%; Maryland residents add 6%.
**All orders are shipped via UPS. Please contact us if you desire overnight shipping.

Foreign orders: $25 if shipping to Canada (customers are responsible for duties and taxes);
$100 if shipping outside the U.S. or Canada.

Federal ID # 36-0724325

3. SHIPPING ADDRESS

Name

+ Subtotal for books $
= Subtotal for your order $
+ *Sales Tax $
+ **Shipping and Processing $ 15.00 in the US.
= Total amount of your order $

Organization
Address (cannot ship to P.O. box)

City, State, Zip

Telephone Fax

E-mail address

4. METHOD OF PAYMENT

A Check enclosed (payable to Health Administration Press)

(Circle one) Visa  MasterCard ~ American Express  Discover

Q Card # Expiration date

A Bill my organization's purchase order #

Signature
SBS8

(Purchase order must be attached.)

5. SUBMIT YOUR ORDER BY MAIL, TELEPHONE, FAX, OR ONLINE

Online: Purchase courses Mail: Complete the order form Telephone or Fax (with credit card only):
and accompanying books at on this page and mail it to: To order by phone, call the ACHE/HAP
ache.org/SelfStudy. ACHE/HAP Order Fulfillment Center at (301) 362-6905.
Order Fulfillment Center
P.O. Box 75145 To order by fax, complete the order form

Baltimore, MD 21275-5145

on this page and fax it to (301) 206-9789. 15



