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Home health agencies can transmit data using software available 

from CMS or software that conforms to CMS standard electronic 

record layout, edit specifications, and data dictionary, and that 
includes the required OASIS data set. HAVEN is software provided 

free from CMS for HHAs to use to submit their OASIS data. The 

software and installation instructions are available via the link 

below to the HAVEN software. 

For information on submitting your OASIS information to the State, 

see the Home Health Care Agency System User’s Guide below. 

For questions about HAVEN, please call the HAVEN Help Desk at 

1-877-201-4721 from 7:00 a.m. to 7:00 p.m. Central Time or send 

haven_help@ifmc.org (mailto:haven_help@ifmc.org).
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HAVEN Software, Installation 

Instructions, System Requirements, 

and User Manual

or go to https://www.qtso.com/

havendownload.html

Home Health Care Agency System 

User’s Guide

or go to https://www.qtso.com/

hhadownload.html
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