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Ple a se  t a k e  t im e  t o  a n sw e r  t h e  f o l low in g  qu e st ion s.  

 

1 .  How  d id  y ou  hear  abou t  TJ au t om at ion? 

_________________________________________________________________________________

_________________________________________________________________________________ 

 

2 .  What  w ou ld  be help fu l  in  t he fu t u r e? 

_________________________________________________________________________________

_________________________________________________________________________________ 

 

3 .  I s t her e any t h ing  t hat  y ou  w ou ld  change w it h  ou r  pr oduct s? 

_________________________________________________________________________________

_________________________________________________________________________________ 

 

4 .  Ot her  com m ent s 

_________________________________________________________________________________

_________________________________________________________________________________ 

 

 

TJ AUTOMATI ON I NC.  

QUALI TY SCALE SURVEY 
Com pany :  

Nam e:  Dat e:  

Ti t le:  

Mach ine par t  # :  

Pu r chase Or der  # :  

For  e a ch  i t e m  ide n t i f ie d  be low ,  ci r cle  t h e  n u m be r   

t o  t h e  r igh t  t h a t  be st  f i t s y ou r  j u dgm e n t  o f  i t s qu a l i t y .   

U se  t h e  sca le  be low  t o  se le ct  t h e  qu a l i t y  n u m b e r .  

For m #  CF- 08- 01                                                                                        Rev ision  A 09 / 08 / 2008   

D e scr ip t ion / I d e n t i f ica t ion  o f  Su r v e y  I t e m  

Sca le  
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t  

1 .  Ov er al l  appear ance of  m ach ine.  1  2  3  4  5  

2 .  Ov er al l  im pr ession  of  TJ Aut om at ion .  1  2  3  4  5  

3 .  Mach ine m eet s r equ ir ed  cy cle t im e.  1  2  3  4  5  

4 .  Oper at ing  pr ocedur es of  m ach ine ex p lained.  1  2  3  4  5  

5 .  Meet  dead l ine/ Due dat e.  1  2  3  4  5  

6 .  I m pr ession / Help fu lness of  em ploy ees.  1  2  3  4  5  

7 .  Par t  for m  t o t he gage.  1  2  3  4  5  

8 .  Ov er al l  im pr ession  of  par t .  ( Tool ing  m ar k s)  1  2  3  4  5  


