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Putting SMEs first: EU programmes boost 
entrepreneurship and innovation

The EU’s 23 million small and medium-sized 

enterprises (SMEs) are the real ‘giants’ of the 

European economy, accounting for two thirds of 

all private sector jobs. They are a key source of 

dynamism, ideas and entrepreneurship in some of 

the most innovative sectors in the EU economy.

In recognition of this vital role, the EU has shifted its 

SME policy into a higher gear. True to our commitment 

to ‘think small first’, we’re putting the needs of small 

businesses at the heart of everything we do. 

Apart from helping to shape a more entrepreneurial 

culture in which SMEs can start up and grow, the 

main ways we provide support to small and medium-

sized firms are by improving their access to finance, 

encouraging their research and innovation efforts, and 

helping them to network.

In order to move from words to deeds, the EU has significantly increased funding in its 

2007-13 budget for measures designed to help SMEs. Boosted by this extra money, a range 

of programmes managed by the European Investment Fund (EIF) will continue to invest 

in SME-friendly venture capital funds and to back small firms with financial guarantees. 

Meanwhile, the EU’s Structural Funds for regional development, which have channelled 

EUR 21 billion into supporting SMEs over the last six years, will continue to provide crucial 

assistance to small companies. 

On the research and innovation side, the projects we 

support do a great deal to help technology-oriented, 

visionary SMEs to realise their ambitions — whether 

they perform research or outsource their research needs. 

Our programmes and services favouring joint research 

enable small enterprises to share new ideas, find business 

partners and further develop their innovation network. 

We are also helping SMEs to expand into 

international markets, not only by providing face-

to-face technical assistance through our network 

of Euro Info Centres (EICs) and Innovation Relay 

Centres (IRCs), but also thanks to interactive 

business portals and databases providing 

information on trade rules, the Internal Market 

and business opportunities in the EU. 

We know that over-regulation always hits SMEs the hardest, so cutting red tape is a top 

priority. In a bid to achieve a significant reduction in the administrative burdens affecting 

businesses, we are actively streamlining EU regulations and encouraging the adoption of 

best practice at national and regional level. We are also working with national governments 

to draft intelligent laws for the future: by 2007, we aim to make it possible to set up a new 

company anywhere in Europe within one week and through a single point of contact.  

This CORDIS focus SME Supplement tells you all you need to know about the EU’s services 

for SMEs, from financing schemes through to research projects and business networks. It is 

designed to help SMEs make the most of all the opportunities the EU offers them. 

	 Françoise	Le	BaiL	 Dr	Zoran	stančič
	 SME	Envoy	and	Deputy	Director	General		 Deputy	Director	General
	 of	the	European	Commission’s		 of	the	European	Commission’s
	Directorate-General	for	Enterprise	and	Industry	 Directorate-General	for	Research

Françoise Le Bail

Dr Zoran Stančič
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CORDIS focus	is	published	by	the	Office	
for	Official	Publications	of	the	European	
Communities	as	part	of	the	European	
Community’s	Sixth	Research	Framework		
Programme	and	presents	the	latest	news		
on	European	Union	research	and	innovation		
and	related	programmes	and	policies.

This	CORDIS focus	SME	Supplement	is	based	
on	information	from	CORDIS	and	additional	
content	mainly	provided	by	the	European	
Commission’s	Research	DG	(Research	
and	SMEs	unit)	and	the	Enterprise	
and	Industry	DG	(Entrepreneurship	unit).	

To	access	more	detailed	information	about	
the	EU’s	services	for	SMEs,	please	visit	the	
CORDIS	website’s	dedicated	pages	on	SMEs:	
http://sme.cordis.europa.eu/home/index.cfm	
and	http://cordis.europa.eu/fp6/sme.htm 

Useful	information	on	SMEs	is	also	available	
on	the	Research	DG	website:	
http://ec.europa.eu/research	
and	the	Enterprise	and	Industry	DG	website: 
http://ec.europa.eu/dgs/enterprise 

This	Supplement	features	SME	services,	
financing	facilities,	research	projects	and	
national	contact	points.	While	the	aim	was	
to	showcase	a	representative	range	of	
SME-related	information,	the	coverage	
makes	no	claim	to	completeness,	nor	is	
a	relative	ranking	implied	or	intended.

A list of frequent abbreviations used 
in this Supplement is available on page 4.	
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SMEs matter to Europe: there are over 23 million of them in the 
EU, providing 75 million jobs. Fostering an SME-friendly environ-
ment is, therefore, a key EU priority as we seek to work, together 
with  national  governments,  towards  achieving  the  growth 
and  jobs  targets  of  our  Lisbon  strategy.    Aside  from  continu-
ing to run and develop  intelligent and forward-looking policies, 
the  EU  putting  its  money  where  its  mouth  is.  For  example,  the  
EUR 3.6 billion ‘competitiveness and  innovation framework pro-
gramme’ (CIP) will provide a flagship SME programme under which the 
EU will be spending 60 % more on SMEs in 2013 than it did in 2006.

Funding aside, the EU has put together several dedicated initia-
tives to initiate dialogue with SMEs, to advise them on the diffi-
culties they encounter, and to help boost policies that promote 
entrepreneurship. The European SME Day campaign, the creation 
of a special SME Envoy inside the European Commission, and the 
launch of the new European Enterprise Awards are just a few 
examples of these forward-thinking projects. 

The European SME Day, held for the fist time in Brussels and other 
European capitals in June 2006, has brought together entrepre-
neurs and policy-makers, and have been adding momentum to 
our campaign to bring about more SME-friendly framework con-
ditions across the EU. 

The SME Envoy, Françoise Le Bail, is a senior European Commis-
sion official whose job is to better integrate the SME dimension in 
EU policies. Mrs Le Bail listens to SMEs and their representatives, 
and highlights their concerns to the different Commission ser-
vices. The feedback she gets helps her to provide input to various 

EU  policies  which  potentially  affect 
SMEs. Outside of the Commission, the 
Envoy maintains regular contact with 
SMEs and their representative organi-
sations, as well as providing informa-
tion and collecting feedback. 

Operating  under  the  supervision  of  the  SME  Envoy,  the  SME  
panels — organised by the EICs — are a quick and easy-to-use con-
sultation mechanism, through which small companies can give their 
views on specific areas of policy-making. Meanwhile, the SME feedback 
system allows SMEs to complain directly to us if they find that Euro-
pean legislation or policies have not been correctly implemented.

The new European Enterprise Awards are also overseen by the 
SME Envoy. This  initiative is designed to reward the local and 
regional authorities that do the best job at promoting entrepre-
neurship, and creating a favourable environment for SMEs.

The Supplement that you are about to read provides an overview 
of some of the dozens of projects, networks and services aimed 
directly at SMEs — from financing facilities and research projects 
through to business and innovation services. Browsing through 
these pages should help you to clarify the many opportunities 
the EU offers to small companies, and to recognise the growing 
partnership between SMEs, the EU and its Member States.

For more information, please visit the European Commission’s SME policy website: 
http://ec.europa.eu/enterprise/smes

and read the information pack ‘Putting SMEs first’:
http://ec.europa.eu/enterprise/entrepreneurship/docs/facts_en.pdf

Introduction

Frequent acronyms

BIC  Business and Innovation Centre
CIP   competitiveness and innovation framework programme
CORDIS   Community Research and Development 
  Information Service
EIB   European Investment Bank
EIC   Euro Info Centre 
EIF   European Investment Fund
ERDF   European Regional Development Fund
ETF   European technology facility
ETI  economic and technological intelligence
FP6/FP7   Sixth/Seventh Framework Programme of the 
  European Community for research, technological 
  development and demonstration activities

ICT   information and communication technology
IP   Integrated project
IPR   intellectual property rights
IRC   Innovation Relay Centre
IST   information society technologies
NCP   national contact point 
NoE   Network of Excellence
R & D   research and development
RTD   research and technological development
SME   small and medium-sized enterprise
STREP  specific targeted research project
VAT   value-added tax

  Micro-businesses: 1 to 9 employees
  Small firms: 10 to 49 employees
  Medium-sized firms: 

  50 to 249 employees
  Large enterprises: 

  250 employees or more

Europe’s enterprises

91 %

7 %

1 %
1 %
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Through its financial instruments, the European Commission makes it easier for SMEs to gain access 

to the money they need to get off the ground and grow. The Structural Funds — designed to support 

the EU’s less privileged regions — provide a great deal of support to small enterprises. 

Meanwhile, the EIF manages a series of financial instruments on behalf of the European Commission. 

These instruments support the provision of loans for small companies through guarantees 

to financial intermediaries. They also help facilitate venture capital investment into SMEs.

This section looks at the EU funding available to SMEs, both from Structural Funds 

and funds for innovation, and through financial instruments financed by the Commission.

The	Europe	of	 regions	 is	 still	marked	by	
economic	inequality.	Lagging	areas	need	to	
catch	up,	declining	industrial	regions	need	
restructuring,	 and	 people	 in	 rural	 areas	
need	to	diversify	their	economies	as	a	result	
of	declining	agriculture.	

To	respond	to	these	pressing	needs,	the	EU	
has	developed	a	comprehensive	regional	
policy	through	which	aims	to	strengthen	
the	economic,	social	and	territorial	cohe-
sion	of	the	EU,	and	to	improve	the	pros-
pects	of	ailing	regions.	Structural	Funds	
underpin	this	effort,	providing	financial	
aid	 for	 the	 creation	 of	 new	 opportuni-
ties.	 The	 funds	 give	 particular	 support	
to	innovative	activities	and	prioritise	the	
creation	of	networks	linking	regions	and	
businesses.

Structural	Funds	offer	a	real	opportunity	
to	 strengthen	SME	support	 structures	 in	
the	EU’s	least	favoured	regions.	They	pro-
mote	 entrepreneurship	 and	 job	 creation	
where	 traditional	 industry	 has	 declined.	
They	also	encourage	 the	development	of	
human	resources	by	modernising	training	

systems	and	promo-
ting	employment.	As	
a	 result,	 Structural	
Funds	 help	 SMEs	 to	
increase	 their	 com-
petitiveness,	which	in	
turn	benefits	individ-
ual	 regions	 and,	 ulti-
mately,	the	EU.	

A	considerable	amount	of	 the	Structural	
Funds	for	SMEs	are	implemented	through	
the	European	Regional	Development	Fund	
(ERDF),	one	of	 the	EU’s	principal	 fund-
ing	instruments.	This	fund’s	resources	are	
used	to	cofinance	the	business	activities	of	
small	enterprises,	contributing	to	regional	
economic	growth.	For	the	period	2000–06,	
the	ERDF	invested	EUR	21.6	billion	in	SME	
development	and	EUR	3	billion	in	risk	capi-
tal	financing	for	SMEs.

The	current	budgetary	cycle	for	Structural	
Funds	is	coming	to	an	end	and	a	new	cycle	
is	 upon	 us.	 For	 the	 period	 2007–13,	 the	
European	 Commission’s	 cohesion	 policy	
proposal	puts	its	main	emphasis	on	com-

petitiveness;	 the	 Member	 States	 have	 set	
an	ambitious	target	to	earmark	the	major	
part	of	their	Structural	Funds	specifically	
towards	 the	Lisbon	strategy	 for	 jobs	and	
growth.	In	addition,	the	funds	will	focus	less	
on	direct	investment	aid	to	SMEs	and	more	
on	stimulating	innovation	in	SMEs	—	with	
financial	schemes	for	SMEs,	entrepreneur-
ship	training	support	services,	and	technol-
ogy	transfer	mechanisms.

	

For more information, please visit the Inforegio website:   
http://ec.europa.eu/regional_policy/atlas/index_en.htm 

Structural funds and SMEs: 
closing the entrepreneurial gap 
between regions

Structural Funds represent one of the largest sources 
of SME support in the EU — they are designed 
to reduce disparities in regional development and 
promote economic and social cohesion in the EU.

Financing facilities

Alsace is a prosperous but disparate region, with several areas 
affected by industrial decline – particularly northwest Alsace, the 
Vosges valleys, Sundgau and the Mulhouse area. 

An EU programme is cofinancing efforts to support companies in 
the region, particularly SMEs. Assistance from the Structural Funds 

will amount to EUR 93.4 million out of a total project budget of  
EUR 293.5 million. Planned measures aim to improve the skills of  
SME employees and get people back into the workplace. Specific 
actions also focus on training for female entrepreneurs. With the help of 
measures financed from EU Structural Funds, Alsace can develop into 
a more harmonious region, far less blighted by stark inequalities.

Reducing disparity in the Alsace region
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Financial instruments

On behalf of the European Commission, the EIF manages the following 

three instruments within the framework of the financial instruments of the 

‘Multiannual programme for enterprise and entrepreneurship’ (MAP), for 2001–06: 

the ETF Start-up facility, the Seed Capital action and the SME Guarantee facility. 

MAP will be followed by the CIP for the period 2007–13, which will provide 

a significant budget increase for these financial instruments. 

The ETf Start-up facility:
risk capital for innovative SMEs

The ‘ETF Start-up facility’ provides risk capital to innovative SMEs. 
It does this through investment in venture capital funds, 
financing high-growth companies during their first five years.

GIF	will	share	risk	and	reward	with	private	
equity	investors	on	a	pari passu	basis,	pro-
viding	important	leverage	for	the	supply	of	
equity	to	innovative	companies.

Innovative	enterprises	wishing	to	apply	for	
an	equity	investment	under	ETF	Start-up	or	
GIF	need	to	contact	one	of	the	programme’s	
financial	intermediaries,	which	are	selected	
directly	by	the	EIF.	

For more information, please visit the EIF website: 
http://www.eif.org/venture/ecres/product.asp?prod=69

A	 Eurobarometer	 poll	 published	 in	 2005	
showed	that	many	SMEs	are	finding	it	more	
and	more	difficult	to	obtain	a	bank	loan.	Yet	
improving	small	companies’	access	to	finance	
is	one	of	the	key	vectors	of	business	expan-
sion,	job	creation	and	economic	growth.	The	
ETF	Start-up	facility	invests	in	venture	capital	
funds	created	to	provide	risk	capital	to	SMEs	
with	very	high	growth	potential	as	an	alter-
native	to	bank	loans.	This	kind	of	finance	is	
essential	at	the	early	and	expansion	stages	of	
innovative	SMEs,	when	the	income	stream	
of	the	company	may	be	low	or	non-existent.	
Traditional	bank	lending	can	be	unsuitable	
when	the	company	is	not	yet	ready	to	assume	
interest	payments.

Within	the	framework	of	the	ETF	Start-up		
facility	 funded	by	the	EU,	 the	EIF	 invests	
Community	 funds	 in	 specialised	 venture	
capital	funds,	notably	those	specialising	in	
financing	firms	at	very	early	stages	in	their	
development.	 These	 include	 seed	 funds,	
funds	operating	regionally,	 funds	 focused	
on	specific	industries	or	technologies,	and	
venture	capital	funds	financing	research	and	
development	(R	&	D).	This	last	category	can	
include	funds	linked	to	research	centres	and	
science	parks	which	in	turn	provide	risk	capi-
tal	for	SMEs.

ETF	Start-up	will	be	followed	by	the	High	
Growth	and	Innovative	SME	facility	(GIF)	
for	the	period	2007–13.	GIF	aims	to	signifi-
cantly	increase	the	supply	of	development	
equity	for	 innovative	SMEs	in	their	early	
stages	(GIF1)	and	in	the	expansion	phase	
(GIF2).		Just	like	the	ETF	Start-up	facility,	

Amongst those SMEs which have benefited from ETF Start-up is 
Skype Technologies. This Internet communications company, a 
peer-to-peer phone services provider using voice-over-Internet 
protocol, was included in the 100 best-performing and innovative 
high-tech private companies of Europe (listed by Tornado 100 in 
January 2005). Skype was an early beneficiary of the European 
Commission’s ETF Start-up facility investment. The EIF placed ETF 
Start-up funds with the New Tech Venture Fund of Mangrove Cap-
ital Partners (Luxembourg), which in turn became an investor in 
Skype. Skype was acquired by eBay in October 2005.

A further success story is the initial financing of Wave Light 
Laser Technologies, a German firm making lasers to treat skin 
and eye complaints. The company saw  its annual  revenues 
grow more than 10 times in the past 5 years and is now listed 
on the Deutsche Börse Prime Standard.  In 2005  it  increased 
its  revenue  by  30 %  to  EUR  80.6  million  and  its  number  of 
employees by 24 % to 267. The company is present in Europe, 
the United States and Asia and plans to further expand its mar-
ket position worldwide.

Skype Technologies: taking the world by storm 
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The Seed Capital action:
sowing the seeds 
of innovation and growth

The Seed Capital action complements 
the ETF Start-up facility by covering part 
of the costs of seed funds and incubators 
in which the EIF already invests.

Seed	capital	 is	money	used	for	the	initial	
investment	in	a	project	or	start-up	company,	
for	proof-of-concept,	market	 research	or	
initial	product	development.	Although	the	
venture	capital	market	is	growing	in	Europe,	
there	are	only	a	few	funds	active	in	the	seed	
phase.	This	is	because	the	costs	linked	to	
the	 execution	 and	 monitoring	 of	 invest-
ments	are	very	high	compared	with	the	low	
amounts	invested.	Returns	on	seed	capital	
investments	are	also	comparatively	low.	The	
EU’s	Seed	Capital	action	programme	there-
fore	targets	seed	or	early	stage	funds	during	
the	period	when	private	sector	co-investors	
remain	scarce.

The	Seed	Capital	action	aims	to	promote	
the	supply	of	capital	for	the	creation	and	

transfer	of	small,	new	and	innovative	busi-
nesses	across	Europe	with	the	potential	for	
growth	and	job	creation.	It	does	this	by	pro-
viding	limited	grants	to	support	the	recruit-
ment	by	the	seed	capital	funds	of	additional	
specialised	 staff,	particularly	 investment	

managers,	in	order	to	strengthen	the	fund	
management	teams	and	thus	increase	the	
funds’	chances	of	success.

For more information, please visit the EIF website: 
http://www.eif.org/venture/ecres/product.asp?prod=70 

SME Guarantee facility:
keeping funds flowing 
for newly-established SMEs

The SME Guarantee facility — funded by the EU and run by the 
EIF — provides co- and counter-guarantees to schemes that guarantee loans to,  
or equity investments in SMEs, as well as direct guarantees to banks for their 
loans to SMEs. It does this by sharing risks with national, regional 
and mutual guarantee schemes as well as other appropriate institutions, 
including the European Investment Bank (EIB).

The	SME	Guarantee	facility	 is	 funded	by	
the	EU	and	is	operated	by	the	EIF	on	behalf	
of	the	European	Commission.	In	order	to	

make	 a	 full	 range	 of	 guarantee	 products	
available	to	SMEs,	four	windows	are	avail-
able	under	the	facility.	

Loan	 guarantees	 help	 companies	
with	 growth	 potential,	 with	 up	 to	 100	
employees.	
Micro-credit	guarantees	support	SMEs	with	
staff	up	to	10	(more	information	on	p.	8).
Equity	guarantees	promote	the	investment	
of	 private	 funds	 in	 SMEs	 with	 growth	
potential.	
The	 information	 and	 communication	
technology	(ICT)	loan	guarantee	supports	
companies	 with	 up	 to	 100	 employees,	
but	priority	is	given	to	those	with	up	to		
50	 employees.	 Its	 objective	 is	 to	 boost	
investments	 in	 information	 technology	
equipment,	software	and	relevant	training,	
in	order	to	help	small	businesses	modern-
ise	and	become	more	competitive.	

Guarantees	have	a	high	leverage	effect	 in	
increasing	 the	 supply	 of	 direct	 finance	
to	 small	or	newly-established	companies	
through	 loans	 or	 leasing,	 micro-credit,	
equity	or	quasi-equity	 funds.	By	provid-
ing	such	guarantees,	the	facility	ensures	an	
increase	 in	this	 finance.	The	full	costs	of	
the	guarantees	are	met	from	the	facility’s	
budget.	They	cover	up	to	50	to	75	%	of	all	
the	default	risk	of	each	underlying	loan	in	
the	guaranteed	portfolio,	subject	to	an	over-
all	cap	on	losses.

For more information, please visit the EIF website: 
http://www.eif.org/portfolio/ecport

•

•

•

•
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As part of the SME Guarantee facility, the Micro-credit guarantee 
supports enterprises with up to 10 employees. The objective is to 
help entrepreneurs gain access to finance when they start a new 
business — a particular challenge given the relatively high risk 
and low security of the endeavour. 

Micro-credits (loans below EUR 25 000) have a significant impact 
on SMEs that receive them and are especially important in the 

new Member States. Financial institutions, however, tend to offer 
an insufficient supply of micro-credit — this is a major issue which 
especially affects potential entrepreneurs who are unemployed, 
women or people from an ethnic minority. By supporting micro-
loan supply, therefore, the EIF, on behalf of the European Com-
mission, is supporting not just entrepreneurship and economic 
growth, but also social inclusion. 

Under the Micro-credit guarantee window, the 
EIF  issues partial guarantees  (directly or  indi-
rectly) to cover portfolios of micro-loans for bor-
rowers with insufficient security. The facility aims 
to encourage financial institutions to become 
more involved in supporting small companies 
by offering loans of a smaller amount. It also 
aims to provide access to financing to a larger 
population  of  small  companies  for  a  wider 
variety of investments, and provide guaran-
tees for riskier loans. Every euro provided in 
the form of a guarantee unblocks EUR 8 of 
micro-credit. 

Within  this  scheme,  particular  attention  is 
given  to  backing  entrepreneurs  who  are 
starting up their business. Priority is given to 
medium-term financing: that is, loans of at 
least 18 months.

Helping small businesses gain access to finance

As	 a	 financing	 tool	 under	 the	 2007–13	
ERDF,	 JEREMIE	will	 complement	other	
SME	finance	initiatives	at	EU	level,	nota-
bly	the	CIP.

The	initiative	will	be	jointly	managed	by	
the	European	Commission,	 the	EIB	and	
the	EIF.	The	EIF	will	act	as	a	unique	coun-
terpart	to	Member	States.	

JEREMIE	 will	 enable	 the	 EU’s	 Member	
States	and	regions	to	use	part	of	the	funds	
they	 are	 eligible	 for	 to	 assist	 start-ups,	
micro-enterprises	and	SMEs	with	great	flex-
ibility.	This	will	be	achieved	through	specific	
financial	instruments	which	are	designed	
for	SME	needs	and	accommodate	local	con-
ditions.	Once	reimbursed,	the	funds	will	be	
rolled	over	and	used	again	—	this	will	result	
in	a	multiplier	effect,	as	 they	will	poten-
tially	benefit	a	higher	number	of	SMEs	than	
under	a	simple	grant	system.

The	EIF	is	currently	carrying	out	an	analy-
sis	of	access	to	finance	needs	in	the	Member	
States	and	may	subsequently	act	as	a	‘fund-

holder’	in	a	number	of	Member	States,	man-
aging	the	JEREMIE	resources	and	selecting	
the	financial	intermediaries	who	will	pro-
vide	finance	to	SMEs.

The	EIF	will	work	with	the	full	support	of	the	
EIB	and	its	lending	capacity.	The	latter	will	
provide	expertise	in	areas	like	evaluation	and	

rating.	Where	the	EIF	acts	as	a	fundholder,	it	
will	cooperate	with	local	financial	intermedi-
aries	such	as	venture	capital	funds,	loan	guar-
antee	schemes,	banks	and	micro-finance	pro-
viders.	Funds	will	be	channelled	by	the	EIF	to	
these	local	financial	institutions	which	will,	
in	turn,	provide	financing	to	SMEs.	Other,	
national	institutions	may	also	act	as	fund-
holders,	together	with	or	instead	of	the	EIF.

For further information, please visit the JEREMIE website: 
http://www.eif.org/jeremie  

JEREMIE:
tailor-made funds from regional grants

The ‘Joint European Resources for Micro to Medium Enterprises’ 
(JEREMIE) initiative aims to enhance the execution 
of EU regional policy and improve access to finance for SMEs. 
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Innovation 2010 initiative: 
embracing new technologies

The aim of the EU’s Lisbon strategy is to make Europe a more attractive place 
to invest and work. The strategy recognises that knowledge and innovation are 
the keys to growth and that businesses should be able to create more and better 
jobs. In response to these goals, the EIB’s ‘Innovation 2010 initiative’ (i2i) 
focuses on four key areas. 

First,	the	EIB	finances	private	and	public	
sector	investment	in	research,	the	develop-
ment	of	centres	of	excellence	and	academic	
research	centres.	

Second,	 the	EIB	 lends	 for	human	capital	
formation.	It	supports	university	training	
by	 improving	access	 to	 training	and	 life-
long		learning.	An	important	contribution	
is	to	support	the	integration	of	research	into	
higher	and	vocational	education	projects,	

especially	 helping	 to	 finance	 upgrading	
of	information	technology	infrastructure,	
improving	 digital	 literacy	 and	 spreading	
e-learning.	

Third,	the	EIB	lends	to	projects	that	help	
the	diffusion	of	technology	and	the	devel-
opment	of	ICT.	In	particular,	the	EIB	assists	
the	creation	of	communication	networks	in	
sectors	like	health	and	transport.	Further,	
the	EIB	is	an	important	contributor	to	the	

development	of	electronic	commerce	plat-
forms	and	to	the	roll-out	of	fixed	and	mobile	
broadband	networks.	

Fourth,	the	EIB	supports	entrepreneurship	
by	financing	innovative	SMEs	via	commer-
cial	banks	and,	through	the	EIF,	investing	in	
venture	capital	funds	to	provide	innovative	
SMEs	with	equity	resources.	

i2i	 is	 linked	 to	 the	 European	 research	
area.	This	means	 that	 in	addition	 to	 the	
25	EU	Member	States,	Bulgaria,	Romania,		
Turkey	 and	 the	 Western	 Balkans	 can	
benefit	from	it.

The	EIB’s	objective	is	to	lend	EUR	50	bil-
lion	to	foster	innovation	in	this	decade.	In	
the	first	five	years	since	the	Bank	set	up	
i2i,	it	lent	EUR	24.5	billion	and	provided	
EUR	2.3	billion	in	venture	capital	through	
the	EIF.	

Many	of	the	loans	increase	the	economic	
and	social	cohesion	of	the	Union	and	in	
total	about	 two	 thirds	of	 the	 i2i	 lending	
went	 to	 projects	 in	 the	 least	 developed	
regions	 of	 the	 Union.	 Many	 loans	 have	
helped	to	establish	centres	of	excellence	in	
less-favoured	regions	of	the	Union,	which	
bears	 testimony	 to	 the	 strong	 contribu-
tion	made	by	EIB	lending	to	the	transfer	
of	knowledge	to	areas	of	the	EU	that	are	
lagging	behind.

For more information, please visit the EIB’s website:
http://www.eib.europa.eu

EU SME finance facility:
reaching out to central and eastern Europe 

This SME Finance facility, run jointly by the EU and several 
International Financial Intermediaries (IFIs), stimulates the supply of loans 
and leasing to SMEs in the new Member States and EU accession countries. 
It does this by providing a combination of credit lines (from the IFIs) 
and technical assistance (funded by the EU) to local banks and leasing 
companies who wish to develop their SME business.

The	EU	SME	Finance	facility	was	set	up	for	
micro,	small	and	medium-sized	enterprises	
in	 the	 central	 European	 region,	 includ-
ing	Bulgaria,	the	Czech	Republic,	Estonia,	
Hungary,	Latvia,	Lithuania,	Poland,	Roma-
nia,	Slovakia	and	Slovenia.	 It	also	covers	
Turkey.	In	total,	the	facility	has	channelled	
over	EUR	2.5	billion	to	SMEs	in	the	region,	
matched	by	EUR	367	million	in	incentives	
from	the	EU.	

The	local	banks	and	leasing	companies	focus	
on	financing	SMEs	at	the	lower	end	of	the	
size	spectrum;	the	average	credit	line	pro-

vided	by	the	IFIs	is	between	EUR	5	million	
and	EUR	20	million,	while	the	finance	on	
offer	to	SMEs	is	in	the	range	of	EUR	20	000	
to	EUR	250	000.

The	EU	usually	covers	either	performance	
fees,	which	help	compensate	the	banks	and	
leasing	companies	for	the	extra	costs	related	
to	 SME	 lending,	 or	 technical	 assistance,	
which	 is	aimed	at	recruiting	and	training	
bank	staff	for	SME	financing	activities,	as	
well	as	improving	management	information	
systems,	strengthening	management	capabil-
ities	and	marketing	expenses	towards	SMEs.

For more information, and a list of the intermediaries participating 
in the facility, please visit the European Commission website: 

http://ec.europa.eu/enlargement/
glossary/terms/sme-facility_en.htm
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Web services

Grants of the European Union
The ‘Grants of the European Union’ website provides  
an overview of all the grants and loans awarded  
by the European Commission, with an explanation  
of how to apply for a grant in all areas of EU policy. 

The	European	Commission	awards	money	
in	the	form	of	grants	in	order	to	implement	
projects	or	activities	related	to	EU	policies,	
in	fields	as	diverse	as	research,	education,	
health,	environmental	protection,	regional	
policy	and	many	more.	The	grant	benefi-
ciaries	are	mainly	private	or	public	organisa-
tions,	and	can	exceptionally	be	individuals,	
chosen	for	their	capacity	to	implement	the	
projects	concerned.	

With	a	list	of	European	policies	under	which	
grants	are	awarded,	the	website	provides	a	
full	description	of	every	programme.	It	also	
provides	additional	 information	on	each	
initiative	and	on	the	application	process,	
organised	by	field	of	policy.	

Since	grants	cover	a	very	diverse	range	of	
fields,	the	specific	conditions	that	need	to	
be	fulfilled	vary	from	one	field	to	another;	
hence,	applicants	should	carefully	consult	
the	rules	of	each	grant	programme.	

However,	some	basic	principles	apply	to	all	
EU	grants.

They	are	a	form	of	complementary	financ-
ing.	The	EU	does	not	finance	projects	up	
to	 100	%	 —	 only	 projects	 taking	 place	
outside	the	EU	have	the	possibility	to	be	
financed	in	full.
They	enable	a	given	operation	to	break	even	

•

•

financially	and	can-
not	lead	to	a	profit	for	
their	beneficiaries.	
T h e y 	 c a n n ot 	 b e	
awarded	retroactively	
for	 actions	 that	 are	
already	completed.
Only	one	grant	may	be	
awarded	 for	 the	 same	
action.

Grants	 are	 not	 awarded	
on	 a	 case-by-case	 basis;	
instead,	 they	are	 subject	
to	annual	programming.	
Before	31	March	each	year,	
the	relevant	Commission	
departments	fix	the	broad	
outlines	of	the	grants	that	
are	envisaged	over	the	year.	
Calls	for	proposals	are	then	
published	 on	 the	 depart-
ments’	 websites,	 and	 the	
grants	 are	 awarded	 to	 the	
best	candidates.	

Some	 grants	 are	 exceptionally	 awarded	
directly	to	certain	beneficiaries	without	a	
call	for	proposals.	This	may	be	due	to	their	
specific	 competences	 or	 characteristics	
which	means	that	they	are	the	sole	benefi-
ciaries	 for	 certain	 actions	 (situations	 of	

•

•

monopoly),	or	to	the	emergency	nature	of	
the	action	(humanitarian	aid	in	particular).

As	grants	come	from	public	money,	trans-
parency	is	key:	by	30	June	of	each	year,	the	
list	of	grants	awarded	during	the	previous	
year	is	published	on	the	Internet.	

Aside	from	grants	awarded	following	calls	
for	proposals,	 the	Commission	also	con-
cludes	 public	 procurement	 contracts	 for	
the	supply	of	goods,	the	implementation	of	
works	or	the	provision	of	services.	These	
contracts	are	concluded	following	calls	for	
tender	—	for	more	information	on	this,	see	
the	page	on	the	‘Tenders	electronic	daily’	
(TED)	web	service.

For more information on EU grants and funds, 
please visit the website: 

http://ec.europa.eu/grants
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Publications

European Union programmes 
for SMEs — an overview of the main funding 
opportunities available to European SMEs

This guide, published in 2005 and due to be updated by the end of 2006, 
presents summarised information on the funding opportunities available 
to SMEs, with links to the main websites for each programme.

The	 guide	 divides	 the	 EU’s	 financial	
assistance	 schemes	 to	 SMEs	 into	 four	
categories.

Funding	 opportunities	 directly	 avail-
able	to	SMEs:	mostly	thematic	funding	
with	specific	objectives	—	environment,	
research,	 education	 —	 designed	 and	
implemented	by	different	departments	
of	the	European	Commission.	SMEs	can	
apply	directly	for	the	programmes,	gen-
erally	on	the	condition	that	they	present	
sustainable,	 value-added	 and	 trans-
national	projects.
Structural	Funds:	a	major	funding	source	
for	 SMEs,	 through	 the	 different	 pro-

•

•

grammes	and	initiatives	implemented	
in	the	regions.	
Financial	 instruments:	 financial	 tools	
managed	by	the	EIF	and	made	available	
via	national	financial	intermediaries.	
Other	types	of	support:	these	consist	gen-
erally	of	non-financial	assistance,	mostly	
in	the	field	of	internationalisation.	

The guide can be downloaded from the following website: 
http://ec.europa.eu/enterprise/entrepreneurship/ 

sme_envoy/pdf/support_programmes_2005_en.pdf

•

•

Fit for the euro — a guide for small 
and medium-sized enterprises

Helping small companies adapt to the euro, this 2005 publication contains 
advice drawn from the experiences of SMEs in countries where the euro  
has already been introduced. 

A	wealth	of	information	in	the	brochure	is	
very	topical	for	SMEs	in	Slovenia,	which	is	
preparing	to	adopt	the	euro.	Among	other	

things,	a	short	description	is	included	on	
how	SMEs	can	benefit	from	the	introduc-
tion	of	the	European	currency,	along	with	

advice	on	when	and	how	they	should	start	
the	changeover.	It	also	analyses	the	impact	
this	will	have	on	the	SMEs’	systems,	as	well	
as	 considerations	 that	 must	 be	 given	 to	
existing	and	new	contracts.	

The guide can be downloaded from the following website: 
http://ec.europa.eu/enterprise/entrepreneurship/ 

financing/docs/euro_guide/euro_guide_en.pdf

How to deal with the new rating 
culture — a practical guide to loan financing 
for small and medium-sized enterprises

Published by the European Commission in July 2005, this guide provides 
concrete guidelines for SMEs applying for loans from banks. It is designed  
to serve the information needs of SME executives who deal directly with  
banks on credit matters. 

Because	European	SMEs	are	very	dependent	
on	bank	lending,	changes	in	bank	behaviour	
affect	SMEs’	access	to	loans.	For	this	reason,	
there	have	been	discussions	in	many	countries	
about	changes	in	the	banking	markets,	includ-
ing	the	effects	of	the	reforms	in	banks’	capital	
requirements	(the	Basel	II	agreement).

For	many	reasons	that	are	only	partially	
linked	 to	 the	 new	 Basel	 II	 agreement,	

banks	have	changed	their	behaviour	and	
are	attaching	more	attention	to	the	rela-
tive	riskiness	of	their	clients.	To	estimate	
the	risk	of	their	client	firms,	banks	need	
more	information	than	before.	SMEs	that	
can	show	that	they	are	stable	can	expect	to	
benefit	from	lower	interest	rates	and	better	
access	to	loans;	riskier	SMEs	are	likely	to	
face	higher	interest	rates	and	higher	collat-
eral	requirements.

Along	with	an	overview	of	ongoing	devel-
opments	in	the	banking	industry,	includ-
ing	recent	regulation,	this	publication	gives	
some	 insight	 into	 how	 the	 SME	 lending	
business	 will	 evolve	 over	 time.	 In	 addi-
tion,	 it	 describes	 banks’	 credit	 processes	
and	current	changes	relating	to	them,	with	
a	particular	focus	on	what	ratings	are	and	
how	banks	use	them	now	and	in	the	future.	
Finally,	the	guide	offers	SMEs	a	set	of	basic	
rules	 for	dealing	successfully	with	banks	
on	credit	matters	in	the	evolving	financing	
environment.

The guide can be downloaded from the following website:
http://ec.europa.eu/enterprise/entrepreneurship/ 

financing/docs/basel_2_guide/basel_guide%20_en.pdf
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From 2002 to 2006, the Sixth Framework Programme (FP6) was the EU’s main instrument to promote and support 

R & D in Europe. This five-year programme has a total budget of EUR 17.9 billion.  The bulk of the budget goes 

to the ‘thematic areas’ — that is, those areas where the EU in the medium term intends to become the most 

competitive and dynamic knowledge-based economy in the world. Research-performing SMEs are encouraged 

to take part in the ‘thematic areas’ and 15 % of the budget (approximately EUR 1.9 billion) is dedicated to them. 

In addition, EUR 473 million are earmarked specifically for SMEs in need to outsource research. 

From 2007 onward, European research will get an even greater boost. The total budget for the new seven-year

Framework Programme for research (2007–13) has already been agreed: EUR 53.2 billion for supporting scientific 

and technological excellence in Europe.  A similar 15 % target for SME participation will most likely apply — the indicative 

budget for the SME specific actions in the Seventh Framework Programme (FP7) is around EUR 1.3 billion.

This section looks at some of the EU’s projects for SME research funded under FP6, as well as web services 

and contact points for innovative SMEs. 

STREPs:
a perfect match for SMEs

Specific targeted research projects (STREPs) 
are EU-funded consortia which bring together 
various research partners from across business 
and academia. 

A	typical	STREP	consortium	comprises	uni-
versities,	research	institutions,	and	enter-
prises	of	all	sizes,	including	SMEs.	These	
consortia	are	usually	comprised	of	between	
6	 and	 15	 participants,	 with	 EU	 funding	
typically	 between	 EUR	 0.8	 million	 and		
EUR	3	million	and	a	project	duration	of	
between	18	and	36	months.	

In	 contrast	 to	 the	 multi-objective	 and	
more	multi-disciplinary	approach	of	larger	
Integrated	projects	(IPs),	STREPs	focus	on	
specific	research	objectives	with	clear	and	
exploitable	outputs	that	can	be	brought	to	
the	market	quickly	—	this	narrower	scope	
makes	it	easier	for	SMEs	to	manage	their	

p ar t i c ip a -
t i on 	 i n 	 a	
STREP.	

The	 knowl-
edge	 gained	
from	partici-
pating	 in	 a	
project 	 can	
be	 exploited	
for	 commer-
cial	 advantage.	 Other	 benefits	 include	
acquiring	a	wider	network	of	business	and	
research	contacts	and	keeping	abreast	of	
the	latest	developments	in	the	company’s	
specific	field.	

For more information and to find a project, 
please visit the CORDIS FP6 website: 

http://cordis.europa.eu/fp6/projects.htm 

The brochure ’SMEs in STREPS under FP6’
can be downloaded from the following website: 

http://sme.cordis.europa.eu/about/downloadable.cfm  

Research projects 
for research-performing SMEs

Integrated projects:
an impetus for change

In order to have a positive impact at European level, IPs are designed 
to assemble the critical mass of expertise and resources necessary 
to achieve ambitious scientific and technological results. 

An	IP’s	activities	not	only	include	research,	
but	also	technological	development,	dem-
onstration,	 promotion,	 training,	 and	
knowledge	management	and	transfer.	IPs	
were	 introduced	for	the	first	 time	under	
FP6.	 They	 are	 seen	 as	 the	 ‘knowledge	
production	engines’	required	to	meet	the	

research	objectives	of	the	programme’s	pri-
ority	thematic	areas.	

The	projects	normally	run	for	between	three	
and	five	years,	and	tend	to	be	on	a	larger	
scale	 than	 earlier	 EU-funded	 research	
projects.	 Total	 project	 budgets	 of	 over		

EUR	20	million	are	not	uncommon,	while	con-
sortia	regularly	include	20	or	more	partners.	

For	high-tech	SMEs	involved	in	project	con-
sortia	as	research	performers	with	their	own	
specialised	 technology	or	know-how,	IPs	
often	provide	a	springboard	for	the	launch	
of	new	products	or	services,	or	for	the	inter-
nationalisation	of	their	market	presence.	

For more information and to find a project, 
please visit the CORDIS FP6 website: 

http://cordis.europa.eu/fp6/projects.htm 

The brochure ’How to join a running IP’ 
can be downloaded from the following website: 

http://sme.cordis.europa.eu/about/downloadable.cfm
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networks of Excellence:
propelling European research 
to the top

Strengthening scientific and technological excellence 
across Europe can only be achieved by bringing 
together the right expertise at EU level — this is 
where the Networks of Excellence (NoE) come in. 

NoE	aim	to	overcome	the	fragmentation	
of	 European	 research	 by	 gathering	 the	
critical	mass	of	 resources	and	expertise	
needed	to	provide	European	leadership.	
While	an	IP	project	aims	to	solve	a	partic-
ular	problem	in	a	specific	scientific	area,	
NoE	projects	generally	aim	to	strengthen	
scientific	and	technological	excellence	on	
a	particular	research	topic.	They	include	
a	training	component	and	run	for	up	to	
seven	years.	

Participants	may	be	research	entities	such	
as	 research	 centres,	 universities,	 enter-
prises	—	including	SMEs	—	and	research	
and	technology	organisations.	The	joint	
programme	of	activities	(JPA)	is	the	col-
lective	vehicle	for	achieving	the	objectives	
of	the	network.	It	consists	of	a	coherent	
set	of	new	or	redesigned	activities	that	the	
participants	undertake	jointly.	The	intel-
lectual	property	rights	(IPR)	remain	with	
the	participants	of	the	project.

For more information on the Intuition network, please visit:
http://www.intuition-eunetwork.org 

For more information on NoE, please visit: 
http://cordis.europa.eu/fp6/instr_noe.htm 

Intuition is a NoE focused on virtual reality (VR) and virtual envi-
ronment applications for future workspaces. It is funded by the 
EU under the FP6 thematic area ‘Information society technologies’ 
(IST). The network includes 60 partners and is being coordinated 
by the institute of communication and computer systems of the 
National Technical University of Athens in Greece.

VR technology has started to be used to a great extent in indus-
trial applications. The technology, however, has so far suffered 
from a lack of organisation and long-term vision. A key objective 
is to encourage the adoption of virtual environments in industrial 

processes, and assess the extent to which they are spreading into 
the workplace and everyday life. Their impact on the actual work-
ing environment must also be assessed.

While VR  technology  is  still  a  rapidly  evolving  and  diversify-
ing field, the massive R & D process has reached a point where 
pan-European structuring and integrating effort are an absolute 
necessity. One of Intuition’s targets is to overcome the fragmenta-
tion that has widely been observed and bring about lasting inte-
gration in the European area.

The Intuition network aims to:
systematically acquire and cluster know-
ledge on VR concepts, methodologies 
and guidelines, to provide a thorough 
picture of the state of the art and pro-
vide a reference point for the develop-
ment of future projects; 
perform  a  review  of  existing  and 
emerging VR systems and virtual envi-
ronment applications, and establish a 
framework of relevant problems and 
limitations to be overcome; 
identify user requirements and wishes 
as well as promising new application 
fields for VR technologies.

The  project  has  been  divided  into 
10  working  groups  in  the  follow-
ing  areas:  aerospace,  augmented 
reality, automotive and transport, 
constructions  and  energy,  engi-
neering design, entertainment and 
culture,  evaluation  and  testing, 
education and training, haptic (or 
tactile) interaction, and medicine 
neuroscience. 

•

•

•

Virtual reality in the workplace
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ETI projects for SMEs:
helping SMEs take part in fP6 

For small companies wishing to take part in FP6’s  
mainstream research projects, economic and technological 
intelligence (ETI) projects are a stepping-stone to getting 
involved. The scheme also improves SMEs’ access  
to scientific and technological information. 

ETI	projects	typically	last	for	three	years,	
with	 a	 total	 budget	 of	 EUR	 1.5	 million.	
Dozens	of	ETI	projects	are	currently	run-
ning	across	the	EU.	

The	projects	build	bridges	between	SMEs,	
researchers,	entrepreneurs	and	 investors:	
they	are	not	run	by	SMEs	themselves,	but	
by	 intermediary	organisations	with	good	
access	to	dissemination	routes,	such	as	SME	

national	contact	points,	indus-
trial	federations,	networks	or	
associations	 of	 research	 per-
formers,	professional	associa-
tions,	chambers	of	commerce	
and	 so	 on.	 These	 bodies	 are	
responsible	 for	 creating	 an	 environment	
more	conducive	to	new	ideas	through	the	
EU	and	help	create	innovative	technology-
based	research	initiatives.	

For more information, please visit the CORDIS SME TechWeb website: 
http://sme.cordis.europa.eu/economic/eti_projects.cfm 

The brochure ‘Economic and Technological Intelligence’ and the folder 
‘ETI projects’, Volume I and II can be downloaded from the following 
website: http://sme.cordis.europa.eu/about/downloadable.cfm

The fashion industry contributes strongly to the European econ-
omy, providing employment for about 3 million people. However, 
SMEs throughout the industry need to undergo dramatic innova-
tive change if they are to compete successfully on a global scale. 

Fashion Net, an ETI project, aims to make it easier for SMEs in the 
sector to access EU research projects. It also plans to encourage 
transnational innovation and technology transfer among SMEs 
operating in the fashion business. The scheme is  intended to 
strengthen the various networks  in which expertise and best 
practice are exchanged, helping in turn to boost the competitive-
ness of small companies.

The project ranges greatly in scope, covering all types of busi-
nesses from design to the production of clothing materials of 
all kinds. It is also aimed at SMEs involved in associated activi-
ties, such as supply-chain management and business develop-
ment. Its main targets are those SMEs that are already innova-
tive to some degree — roughly half of the total involved in the 
fashion business. 

There are many reasons why SMEs can benefit greatly from 
Fashion Net. Firstly, they are generally understaffed and there-
fore  do  not  have  the  human  resources  necessary  to  invest 
in innovation.  Secondly, it is difficult for innovative SMEs to 
obtain information about potential research partnerships and 
how they might gain access to them. Intermediary organisa-
tions can help greatly by taking their innovative ideas and for-
malising them in proposals for specific transnational collabo-
rative projects. 

The Fashion Net project is being carried out by 16 partners in  
8 countries — the Czech Republic, France, Greece, Italy, Lithuania, 
Romania, Spain and Turkey. At the core of the project is a network 
of SME intermediaries — industrial associations, research organi-
sations and NCPs, as well as clusters of SMEs.

An information campaign is planned, targeting 4 500 SMEs. This 
is being implemented through two conferences, eight innova-
tion workshops and eight training sessions. Moreover, 155 tech-
nology audits and a number of best practice cases will be col-
lected throughout the project. The actions of SMEs will also be 
integrated and coordinated once they have joined up to an FP6 
project proposal. 

Although the Fashion Net contract finished in April 2006, a new 
ETI contract ‘Fashion to Future’ was awarded to a consortium 
made up of three ETI projects: Fashion Net, ITE (based on intel-
ligent textiles) and SHOES 5000 (based on footwear compo-
nents). The aim is to increase the competitiveness of SMEs in the 
fashion sector through simplified access to research and innova-
tion results. Although it is an FP6 project, it also promotes the 
participation of SMEs in FP7. 

keeping up with the latest trends 
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A	large	part	of	the	research	work	required	
is	assigned	to	so-called	R	&	D	performers:		
universities,	research	centres	or	technologi-
cal	institutes.	Ownership	and	IPR,	however,	
remain	exclusively	with	the	SMEs.	

Tightly	 focused	on	short-term	 industrial	
requirements,	 the	 projects	 may	 address	
any	 relevant	 scientific	 or	 technological	
research	topic.	They	last	no	more	than	two	
years	and	have	overall	EU	funding	between		
EUR	0.5	million	and	EUR	2	million.	

Two	types	of	activities	are	eligible	for	fund-
ing	under	the	scheme	—	research	and	inno-
vation-related	activities,	 and	consortium	
management	activities.

Research	and	innovation-related	activities:		
these	can	include	any	science	and	tech-
nology	topic	based	on	well-defined	and	
clearly	focused	research	objectives	leading	
to	concrete	results.	The	planned	outcome	
should	be	applicable	knowledge	that	will	

•

either	 improve	 upon	 or	 develop	
new	 products,	 processes	 or	 ser-
vices	—	or	meet	the	needs	of	other	
SMEs.	Innovation-related	activities	
should	also	promote	the	exploita-
tion	of	results.
Consortium	 management	 activi-
ties:	this	covers	the	overall	coordi-
nation	costs	relating	to	the	project	
and	 includes	 managing	 the	 con-
sortium	agreement,	addressing	the	
overall	 legal,	 contractual,	 financial	
and	administrative	aspects	as	well	as	
coordinating	knowledge	management	
and	other	innovation-related	activities	
at	consortium	level.

For more information, please visit the CORDIS FP6 website: 
http://cordis.europa.eu/fp6/projects.htm 

The brochure ‘Co-operative Research’ and the folder  
‘Co-operative Research projects for SMEs’, Volume 1 and 2

 can be downloaded from the following website: 
http://sme.cordis.europa.eu/about/downloadable.cfm 

•

Cooperative research projects: 
supporting innovative SMEs 

For innovative SMEs without their own research capabilities, 
cooperative research projects bring together smaller players  
from different countries with a specific research objective or need.  
FP6 places a strong emphasis on this kind of SME support  
and has set aside about EUR 320 million. 

The Rastud project, carried out by three SMEs, addressed the 
problem of ensuring total safety of blood products. Blood centres 

and hospitals are always in search of donors to guarantee a con-
stant supply of blood, and a fast and accurate means of analysing 
the blood must be found in order to screen for bacteria.

With the cooperation of universities, the Rastud project formed 
an R & D network in order to create a machine that can detect 
bacteria in blood quickly and efficiently. Many hundreds of blood 
centres and many more hospitals in Europe will benefit from this 
project — there is an enormous market for the machine, worth 
some EUR 7 billion worldwide.

Rastud demonstrates  the way  in which cooperative  research 
projects bring benefits both to SMEs and research  institutes. 
Under the scheme, universities offer concrete solutions to busi-
ness, and they have an opportunity to broaden their own know-
ledge and to create new technologies that can be used by other 
companies. 

The EU contributed EUR 773 000 to the financing of Rastud, which 
had a total budget of EUR 1 402 000.

Safe blood for hospitals
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Research projects for SMEs 
in need to outsource research
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Just	 like	 cooperative	 research,	 collective	
research	activities	are	assigned	to	so-called	
R	&	D	performers	—	that	 is	universities,	
research	centres	or	technological	institutes.	
They	carry	out	work	for	industrial	associa-
tions	and	groupings	representing	SMEs,	in	
order	to	improve	the	overall	competitive-
ness	 of	 large	 communities	 of	 SMEs	 and	
SME-intensive	sectors.

Moreover,	collective	research	projects	usu-
ally	run	longer,	and	are	larger	in	size,	than	
cooperative	research	projects.	Their	typical	
duration	 is	between	two	and	three	years,	
and	they	benefit	from	overall	EU	funding	
between	EUR	2	million	and	EUR	5	million.	

Every	 collec-
tive	 research	
project	includes	
a	‘core	group’	of	
SMEs	 who	 are	
involved	 in	 all	
aspects	 of	 the	
project,	from	the	
initial	 research	
concept	through	
to	the	dissemina-
tion	 of	 the	 final	
results.	Activities	cover	research	and	innova-
tion-related	work,	consortium	management	
tasks	and	training	activities	—	particularly	
the	training	of	SME	managers	and	technical	

staff	regarding	the	new	knowledge	generated	
by	the	project.

As	Europe-wide	initiatives,	these	projects	
aim	to:

reinforce	 the	 technological	 basis	 of	
sectors;
develop	‘technological	tools’,	such	as	diag-
nosis	methods,	safety	equipment,	etc.;
find	solutions	to	common	challenges	such	
as	fulfilling	environmental	performance	
criteria,	meeting	regulatory	requirements,	
achieving	workplace	safety	standards;	and
carry	out	pre-normative	research	to	help	
set	European	norms	and	standards.

The	project’s	IPR	belong	exclusively	to	the	
contracting	 industrial	 associations	 and	
groupings.	

For more information, please visit the CORDIS FP6 website: 
http://cordis.europa.eu/fp6/projects.htm 

The brochure ‘Collective Research’ and the folder 
‘Collective Research projects for SMEs’, Volume 1 and 2  

can be downloaded from the following website:  
http://sme.cordis.europa.eu/about/downloadable.cfm 

•

•

•

•

Collective research projects: 
exploiting R & D results

Thanks to collective research projects, large 
communities of SMEs can expand their 
knowledge base through R & D on widely-
shared technological, environmental, 
safety or standards issues.

Tool-making — a sector consisting mainly of SMEs — has a 
turnover of EUR 11 billion. As manufacturing tools for plastic 
injection moulding is a labour-intensive process, the automa-
tion of existing production will be essential  for  these SMEs 
to remain competitive. With a total budget of EUR 3 516 000 
(of which EUR 1 757 000 contributed by the EU), the Fastool 
project has sought to address these challenges by installing 
low-cost automation into workshops.

Fastool has brought together industrial associations from Ger-
many, Spain, the Netherlands and the United Kingdom to carry 
out this collective research project on behalf of their members. 

In the Netherlands the trade association represents 120 SMEs, in 
Germany 180, in Spain 209 and in the United Kingdom 299; their 
role is to disseminate knowledge on best practice techniques 
to the SME community. The R & D network also stretches across 
these four countries.

The benefits are plentiful, and are helping to keep tool manufac-
turers in Europe. They include a reduction in programming time 
of up to 95 %, an improvement in graphite machines, a reduction 
in labour costs by extending the working day, and an increased 
utilisation of expensive equipment. 

faster tools for better business
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BElgIUM

IRC regional contact points

Direction Générale des Technologies, de la 
Recherche et de l’Energie – Ministère de la 
Région wallonne (DGTRE–CRIw)
Avenue Prince de Liège, 7 
B-5100 Jambes (Namur)
Tel. (32-81) 33 55 50
Fax (32-81) 30 66 00
E-mail: jc.disneur@mrw.wallonie.be
Web: http://recherche-technologie.wallonie.be

Groupement d’Intérêt Economique des 
Centres d’Entreprises et d’Innovation (GIE–
CEI) de wallonie
Avenue Sergent Vrithoff, 2
B-5000 Namur
Tel. (32-81) 71 71 38
Fax (32-81) 71 82 55
E-mail: vvb@bep.be
Web: http://www.bepentreprises.be

Instituut voor de Aanmoediging van 
Innovatie door wetenschap en Technologie 
(IwT) in Vlaanderen
Bischoffsheimlaan, 25 
B-1000 Brussels
Tel. (32-2) 209 09 39
Fax (32-2) 223 11 81
E-mail: irc@iwt.be
Web: http://www.iwt.be/irc

SME national and regional 
contact points for R & D

Brussels Enterprise Agency 
Rue Gabrielle Petit, 4-b 12
B-1080 Brussels
Tel. (32-2) 422 00 25
Fax (32-2) 422 00 43
E-mail: jev@abe.irisnet.be
Web: http://www.abe.irisnet.be

Instituut voor Aanmoediging 
van Innovatie door wetenschap 
en Technologie (IwT) in Vlaanderen
Bischoffsheimlaan, 25
B-1000 Brussels
Tel. (32-2) 209 09 25
Fax (32-2) 223 11 81
E-mail: adl@iwt.be
Web: http://www.vlaanderen.be/6kp

Union wallonne des Entreprises (UwE)
Chemin du Stockoy, 1−3
B-1300 Wavre
Tel. (32-10) 47 19 66
Fax (32-10) 45 33 43
E-mail: stephane.waha@uwe.be
http://www.ncpwallonie.be

Business and Innovation Centres

Bureau Économique 
de la Province de namur
Avenue Sergent Vrithoff, 2
B-5000 Namur
Tel. (32-81) 71 71 71
Fax (32-81) 71 71 00
E-mail: info@bep.be
Web: http://www.bep.be

Cap Innove
Rue de l’Industrie, 20 
B-1400 Nivelles
Tel. (32-67) 88 36 11
Fax (32-67) 88 36 88
E-mail: info@capinnove.be
Web: http://www.capinnove.be

Centre Européen d’entreprise 
et d’innovation (CEEI) Heracles
Avenue Général Michel, 1E
B-6000 Charleroi
Tel. (32-71) 27 03 11
Fax (32-71) 31 67 35 
E-mail: heracles@heracles.be 
Web: http://www.heracles.be

CEEI ID 
Parc d’Activités économiques de Saintes 
Avenue Léon Champagne, 2 
B-1480 Saintes 
Tel. (32-2) 390 92 72
Fax (32-2) 390 93 86
E-mail: info@agenceid.be 
Web: http://www.agenceid.be

Idelux
Drève de l’Arc-en-Ciel, 98
B-6700 Arlon
Tel. (32-63) 23 18 11
Fax (32-63) 23 18 95
E-mail: daniele.grodos@idelux-aive.be
Web: http://www.idelux.be

Innotek
Cipalstraat, 3 
B-2440 Geel
Tel. (32-14) 57 05 70
Fax (32-14) 57 05 60
E-mail: innotek@innotek.be
Web: http://www.innotek.be

Maison de l’Entreprise S.A.
Parc Scientifique Initialis
Rue Descartes, 2
B-7000 Mons
Tel. (32-65) 32 15 11
Fax (32-65) 36 17 46
E-mail: projets@lme.be
Web: http://www.lme.be

Socran S.A.
Liège Science Park
Avenue Pré-Aily 
B-4031 Angleur
Tel. (32-4) 367 83 11
Fax (32-4) 367 83 00
E-mail: info@socran.be
Web: http://www.socran.be

Euro Info Centres
Find a centre near you:

http://www.ccib.be
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CzECH REPUBlIC

IRC regional contact points

BIC Ostrava
Mostárenská 1156/38
CZ-70300 Ostrava - Vítkovice
Tel. (420) 595 95 74 58
Fax (420) 595 95 67 51
E-mail: projekty@bicova.cz
Web: http://www.bicova.cz

BIC Plzen s.r.o.
Riegrova 1
P.O. Box 325
CZ-30625 Plzen
Tel. (420) 377 23 53 79
Fax (420) 377 23 53 20
E-mail: klement@bic.cz
Web: http://www.bic.cz

Technology Centre AS CR
Rozvojová 135
CZ-16502 Prague 6
Tel. (420) 234 00 61 00
Fax (420) 220 92 26 98
E-mail: kudrnova@tc.cas.cz
Web: http://www.circ.cz

SME national and regional 
contact points for R & D

Technology Centre AS CR
Rozvojová 135
CZ-16502 Prague 6
Tel. (420) 220 39 07 26
Fax (420) 220 92 26 98
E-mail: skarka@tc.cas.cz
Web: http://www.tc.cz

Business and Innovation Centres

BIC Ostrava 
Mostárenská 1156/38
CZ-70300 Ostrava – Vítkovice
Tel. (420) 595 95 74 58
Fax (420) 595 95 67 51
E-mail: bicova@bicova.cz
Web: http://www.bicova.cz

BIC Plzen
P.O. Box 325
CZ-30625 Plzen
Tel. (420) 377 23 53 79
Fax (420) 377 23 53 20
E-mail: bic@bic.cz
Web: http://www.bic.cz

Podnikatelské a inovační 
centrum BIC Brno, spol. s.r.o.
Příkop 4
CZ-60200 Brno 
Tel. (420) 545 17 61 30
Fax (420) 545 17 61 20
E-mail: bicbrno@bicbrno.cz
Web: http://www.bicbrno.cz

Technology and Innovation Centre (TIC) 
Prague
TIC CTU
Plzenska 221/130
CZ-15000 Praha 5
Tel. (420) 257 19 99 13
Fax (420) 257 21 23 40
E-mail: office@bic.cvut.cz
Web: http://www.bic.cvut.cz

Technology Centre AS CR
Rozvojova 135
CZ-16502 Prague 6
Tel. (420) 234 00 61 00
Fax (420) 220 92 12 17
E-mail: skarka@tc.cas.cz
Web: http://www.tc.cz

Euro Info Centres
Find a centre near you:

http://www.euroinfocentrum.cz

DENMARk

IRC regional contact points

East Jutland Innovation (EJI) A/S
Forskerparken
Gustav Wieds Vej 10C
DK-8000 Aarhus C
Tel. (45) 86 20 20 00
Fax (45) 86 19 62 18
E-mail: LST@innovation.sp-aarhus.dk
Web: http://www.oei.dk

EuroCenter — Ministry for Science, 
Technology and Innovation
c/o Teknologisk Institut, Indgang 8
Gregersensvej, Postboks 141
DK-2630 Taastrup
Tel. (45) 72 20 29 64
Fax (45) 72 20 29 79
E-mail: OKD@eurocenter.info
Web: http://www.eurocenter.info

SME national and regional 
contact points for R & D

EuroCenter — Ministry for Science, 
Technology and Innovation
c/o Teknologisk Institut, Indgang 8
Gregersensvej, Postboks 141
DK-2630 Taastrup
Tel. (45) 72 20 29 00
Fax (45) 72 20 29 79
E-mail: afl@eurocenter.info
Web: http://www.eurocenter.info

Business and Innovation Centres

BIC nord
Niels Jernes Vej 10
DK-9220 Aalborg Ø
Tel. (45) 96 35 44 30
Fax (45) 96 35 44 25
E-mail: bic@bic-nord.dk
Web: http://www.bic-nord.dk

Euro Info Centres
Find a centre near you:

http://www.euroinfocenter.dk

gERMANy

IRC regional contact points

Agentur für Innovationsförderung 
& Technologietransfer GmbH Leipzig
IRC Sachsen
D-04109 Leipzig
Tel. (49-341) 12 67 14 69
Fax (49-341) 12 67 14 64
E-mail: drbilling@irc-sachsen.de
Web: http://www.irc-sachsen.de

Ati-küste GmbH Gesellschaft 
für Technologie und Innovation
Schonenfahrerstraße 5
D-18057 Rostock
Tel. (49-381) 128 87 55
Fax (49-381) 128 87 11
E-mail: paschen@ati-kueste.de
Web: http://www.ati-kueste.de

AxOn Technologie Consult GmbH
Hochschulring 6 
D-28359 Bremen
Tel. (49-421) 20 15 60
Fax (49-421) 21 56 90
E-mail: IRC@axon-technologie.de
Web: http://www.irc-bremen.de
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Bayern Innovativ Gesellschaft für 
Innovations- und wissenstransfer GmbH 
Gewerbemuseumsplatz 2
D-90403 Nürnberg
Tel. (49-911) 20 67 13 10
Fax (49-911) 20 67 17 22
E-mail: eu@bayern-innovativ.de
Web: http://www.irc-bavaria.de

BTI Technologieagentur Dresden GmbH
Gostritzer Straße 61-63 
D-01217 Dresden
Tel. (49-351) 871 75 60
Fax (49-351) 871 75 56
E-mail: irc@bti-dresden.de 
Web: http://www.bti-dresden.de

ETB Eurotransfer und Beratungsring 
neisse e.V.
Gartenstraße 4
D-02826 Görlitz
Tel. (49-3581) 48 16 23
Fax (49-3581) 48 16 30
E-mail: gaertner@etb-neisse.de
Web: http://www.etb-neisse.de

Investitions-und-förderbank 
niedersachsen GmbH (nBAnk)
Günther-Wagner-Allee 12-14
D-30177 Hannover
Tel. (49-511) 30 03 13 60
Fax (49-511) 30 03 11 13 60
E-mail: stefan.austermann@nbank.de
Web: http://www.irc-innsa.de

Hessen Agentur (HA) GmbH
Abraham-Lincoln-Straße 38-42
D-65189 Wiesbaden
Tel. (49-611) 774 86 31
Fax (49-611) 77 45 86 31
E-mail: claudia.maennicke@hessen-agentur.de 
Web: http://www.hessen-agentur.de

IRC northern Germany
Steinplatz 1
D-10623 Berlin
Tel. (49-30) 310 07 81 55
Fax (49-30) 310 07 82 25
E-mail: irc@irc-norddeutschland.de 
Web: http://www.irc-norddeutschland.de

Steinbeis-Europa-Zentrum der Steinbeis 
Stiftung für wirtschaftsförderung 
Haus der Wirtschaft
Willi-Bleicher Straße 19
D-70174 Stuttgart
Tel. (49-711) 123 40 10
Fax (49-711) 123 40 11
E-mail: puechner@steinbeis-europa.de
Web: http://www.steinbeis-europa.de

Universität Hannover
Brühlstraße 27
D-30169 Hannover
Tel. (49-511) 762 57 22
Fax (49-511) 762 57 23
E-mail: irc@tt.uni-hannover.de
Web: http://www.tt.uni-hannover.de

Thüringen Innovativ GmbH 
Mainzerhofstraße 10
D-99084 Erfurt
Tel. (49-361) 789 23 76
Fax (49-361) 789 23 44
E-mail: e.roemhild@thueringen-innovativ.de
Web: http://www.thueringen-innovativ.de

Zentrum für Innovation & Technik (ZEnIT) 
in nordrhein-westfalen GmbH 
Bismarckstraße 28
P.O. Box 102264
D-45470 Mülheim
Tel. (49-208) 300 04 31
Fax (49-208) 300 04 61
E-mail: wo@zenit.de 
Web: http://www.zenit.de

SME national and regional 
contact points for R & D

Zentrum für Innovation & Technik (ZEnIT) 
in nordrhein-westfalen GmbH 
Bismarckstraße 28
D-45468 Mülheim an der Ruhr
Tel. (49-208) 30 00 49 90
Fax (49-208) 30 00 49 92
E-mail: kmu@zenit.de
Web: http://www.irc-deutschland.de

Business and Innovation Centres

BIC frankfurt (Oder) GmbH
Im Technologiepark 1
D-15236 Frankfurt (Oder)
Tel. (49-335) 557 11 00
Fax (49-335) 557 11 10
E-mail: info@bic-ffo.de
Web: http://www.bic-ffo.de

BIC kaiserslautern GmbH
Opelstraße 10
D-67661 Kaiserslautern/Siegelbach
Tel. (49-6301) 70 30
Fax (49-6301) 70 31 20
E-mail: info@bic-kl.de
Web: http://www.bic-kl.de

BIC Leipzig GmbH
Karl-Heine-Straße 99
D-04229 Leipzig
Tel. (49-341) 491 20
Fax (49-341) 491 24 44
E-mail: mail@bic-leipzig.de
Web: http://www.bic-leipzig.de

BIC nordthüringen GmbH
Alte Leipziger Straße 50
D-99734 Nordhausen
Tel. (49-3631) 91 80
Fax (49-3631) 91 81 11
E-mail: info@bic-nordthueringen.de
Web: http://www.bic-nordthueringen.de

BIC Zwickau GmbH
Gewerbestraße 19 
D-08144 Stenn
Tel. (49-375) 54 10 
Fax (49-375) 54 13 00
E-mail: bic@bic-zwickau.de
Web: http://www.bic-zwickau.de

Innovations- und Gründerzentrum (IGZ) BIC 
Altmark GmbH
Arneburger Straße 24
D-39576 Stendal
Tel. (49-3931) 68 10
Fax (49-3931) 68 14 43
E-mail: info@bic-altmark.de
Web: http://www.bic-altmark.de

TechnologieZentrum Ludwigshafen 
am Rhein GmbH
BIC Rhein-Neckar-Dreieck
Donnersbergweg 1
D-67059 Ludwigshafen
Tel. (49-621) 595 30
Fax (49-621) 595 31 20
Web: http://www.tz-lu.de

Euro Info Centres
Find a centre near you:

http://www.eic.de

ESTONIA

IRC regional contact points

Archimedes foundation
Väike-Turu 8
EE-51013 Tartu
Tel. (372) 730 03 38
Fax (372) 730 03 36
E-mail: kalev@irc.ee
Web: http://www.archimedes.ee

Enterprise Estonia
Liivalaia 13/15
EE-10118 Tallinn
Tel. (372) 620 32 01
Fax (372) 620 32 03
E-mail: raivo@staff.ttu.ee
Web: http://www.eas.ee

Tartu Science Park foundation
Riia 185 
EE-51014 Tartu
Tel. (372) 502 98 73
Fax (372) 738 30 41
E-mail: rene@ibs.ee 
Web: http://www.park.tartu.ee

Tehnopol — Tallinn Technology Park
Akadeemia Street 19 
EE-12618 Tallinn
Tel. (372) 680 02 00
Fax (372) 680 02 10
E-mail: raivo.tamkivi@tehnopol.ee
Web: http://www.tehnopol.ee

SME national and regional 
contact points for R & D

Enterprise Estonia 
Liivalaia 13/15
EE-10118 Tallinn
Tel. (372) 627 97 05
Fax (372) 627 94 27
E-mail: argo.luik@eas.ee
Web: http://www.eas.ee

Euro Info Centres
Find a centre near you:

http://www.koda.ee/euroinfokeskus
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gREECE

IRC regional contact points

national Documentation Centre
Hellenic Innovation Relay Centre
Vas. Konstantinou Avenue 48
GR-11635 Athens
Tel. (30-210) 727 39 21
Fax (30-210) 724 68 24
E-mail: akarah@ekt.gr
Web: http://www.hirc.gr

Ceramics and Refractories Technological
Development Company (CERECO) S.A.
72nd km of Athens
Lamie National Road
P.O. Box 18646
GR-34100 Chalkida
Tel. (30-2262) 06 27 18 11
Fax (30-2262) 06 27 14 61
E-mail: cereco@otenet.gr
Web: http://www.cereco.gr

Clothing Textile and fiber Technological
Developments S.A. (CLOTEfI) S.A.
Eleftheriou Venizelou 4
GR-17676 Kallithea/Athens
Tel. (30-210) 923 49 32
Fax (30-210) 923 56 03
E-mail: research@etakei.gr
Web: http://www.etakei.gr

food Industrial Research and Technological 
Development Company S.A - ETAT S.A.
Vouliagmenis Avenue 80
GR-11743 Athens
Tel. (30-210) 927 00 40
Fax (30-210) 927 00 41
E-mail: garof@etat.gr
Web: http://www.etat.gr

Hellenic Organisation of Small 
and Medium-Sized Enterprises 
and Handicraft S.A. - EOMMEx S.A.
Xenias Street 16
GR-11528 Athens
Tel. (30-210) 749 12 95
Fax (30-210) 771 50 25
E-mail: elspy@eommex.gr
Web: http://www.eommex.gr

Metallurgical Industrial Research &
Technological Development Centre
(MIRTEC) S.A.
A’Industrial Area of Volos
GR-38500 Volos
Tel. (30-40) 219 53 40
Fax (30-40) 219 53 64
E-mail: mirtecsa@otenet.gr
Web: http://www.hirc.gr/en/nodes/mirtec.htm

HELf-fORwARD network (PRAxI)
Zalokosta Road 4
GR-10671 Athens
Tel. (30-210) 360 76 90
Fax (30-210) 363 61 09
E-mail: vtsak@help-forward.gr
Web: http://www.help-forward.gr

foundation for Research and
Technology (fORTH) – Hellas
Vassilika Vouton
P.O. Box 1527
GR-71110 Crete
Tel. (30-2610) 96 53 01
Fax (30-2610) 99 09 87
E-mail: acp@iceht.forth.gr
Web: http://www.forth.gr

federation of Greek Industries
5 Xenofontos
GR-10557 Athens
Tel. (30-210) 323 73 25
Fax (30-210) 322 29 29
E-mail: deligiannis@fgi.org.gr
Web: http://www.fgi.org.gr/online/
index.aspx?lang=en

federation of Industries
of northern Greece
Morihovou Square 1
GR-54625 Thessaloniki
Tel. (30-2310) 55 27 91
Fax (30-2310) 55 27 90
E-mail: eaiybe@otenet.gr
Web: http://www.sbbe.gr

SME national and regional 
contact points for R & D

Hellenic Organisation of SMEs (EOMMEx) 
Xenias Street 16
GR-11528 Athens
Tel. (30-210) 749 12 95
Fax (30-210) 771 50 12
E-mail: elspy@eommex.gr
Web: http://www.eommex.gr

Business and Innovation Centres

BIC of Attika
Stadiou Street 7 
GR-10562 Athens 
Tel. (30-210) 33 14 23 01
Fax (30-210) 331 42 32
E-mail: info@bicofattika.gr
Web: http://www.bicofattika.gr

BIC of Epirus
Omirou Square 12 
GR-45332 Ioannina 
Tel. (30-651) 04 44 47 
Fax (30-651) 04 44 57 
E-mail: bicepirus@ioa.forthnet.gr
Web: http://www.bicepirus.gr

Euro Info Centres
Find a centre near you:

http://www.eic.gr

SPAIN

IRC regional contact points

Agencia de Innovación y Desarrollo 
de Andalucía
Torneo, 26
E-41002 Sevilla
Tel. (34) 955 03 07 00
Fax (34) 955 03 07 75
E-mail: aramirez@ceseand.cica.es 
Web: http://www.ceseand.cica.es

Ainia — Instituto Tecnológico 
Agroalimentario
Parque Tecnológico de Valencia
c/ Benjamín Franklin, 5-11
E-46980 Paterna – Valencia
Tel. (34) 961 36 60 90
Fax (34) 961 31 80 08
E-mail: jsanchez@ainia.es 
Web: http://www.ainia.es

Asociación Red Vasca de Ciencia, 
Tecnología e Innovación — Saretek
Parque Tecnológico de Zamudio
Edificio, 101
E-48170 Zamudio (Bizkaia)
Tel. (34) 944 20 94 87
Fax (34) 944 20 94 89
E-mail: cforonda@saretek.net 
Web: http://www.basqueIRC.saretek.net

Centre d’Innovació I Desenvolupament 
Empresarial
Passeig de Gràcia, 129
E-08008 Barcelona
Tel. (34) 935 67 48 87
Fax (34) 934 76 72 14
E-mail: irc@cidem.gencat.net 
Web: http://www.cidem.com/irc

Centro de Innovación y Transferencia 
de Tecnología de Andalucía S.A.U.
Av. Isaac Newton, s/n
Pabellón de Italia – 3ª planta
E-41092 Sevilla
Tel. (34) 955 03 98 32
Fax (34) 955 03 98 35
E-mail: escacena@citandalucia.com 
Web: http://www.citandalucia.com

Instituto Andaluz de Tecnología
c/ Leonardo da Vinci, 2
Parque Tecnológico Cartuja, 93
E-41092 Sevilla
Tel. (34) 954 46 80 10
Fax (34) 954 46 04 07
E-mail: mjimenez@iat.es 
Web: http://www.iat.es
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Instituto Tecnológico de Aragón 
c/ María de Luna, 7-8
E-50018 Zaragoza
Tel. (34) 976 71 62 94
Fax (34) 976 71 62 98
E-mail: cgomez@ita.es 
Web: http://innovacion.ita.es

Parques Tecnológicos 
de Castilla y Leon, S.A. 
Edificio de Usos Comunes
Parcela, 208
E-47151 Boecillo – Valladolid
Tel. (34) 983 54 80 45
Fax (34) 983 54 80 76
E-mail: galactea@jcyl.es 
Web: http://www.jcyl.es/ 
parquestecnologicos

Red de Institutos Tecnológicos 
de la Comunidad Valenciana
Colón, 66
E-46004 Valencia
Tel. (34) 961 96 12 62
Fax (34) 961 96 12 60
E-mail: bruno.broseta@redit.es 
Web: http://www.redit.es

Sociedad para la Promoción y Reconversión 
Industrial (SPRI), S.A.
c/ Gran Via, 35-3°
E-48009 Bilbao
Tel. (34) 944 03 70 34
Fax (34) 944 03 70 22
E-mail: jgabilondo@spri.es 
Web: http://www.spri.es

Universidad de Alicante — OTRI
Campus Universitario de San Vicente del 
Raspeig
Edificio Germán Benácer
E-03080 Alicante
Tel. (34) 965 90 34 88
Fax (34) 965 90 38 03
E-mail: cenemes@ua.es 
Web: http://www.cenemes.es

SME national and regional 
contact points for R & D

Centro para el Desarrollo Tecnológico 
Industrial (CDTI) 
c/ Cid, 4
E-28001 Madrid
Tel. (34) 915 81 55 86
Fax (34) 915 81 55 76
E-mail: jasa@cdti.es
Web: http://www.cdti.es

Business and Innovation Centres

BEAZ S.A. 
Centro de Empresas e Innovación de Bizkaia
Alameda de Recalde, 18-6º 
E-48009 Bilbao 
Tel. (34) 944 23 92 28
Fax (34) 944 23 10 13
E-mail: beaz@beaz.net
Web: http://beaz.bizkaia.net

BIC Berrilan
Parque Tecnológico Miramón
Pº Mikeletegi, 56-Ed. B8 1ºPl.
E-20009 San Sebastián
Tel. (34) 943 00 09 99
Fax (34) 943 00 09 90
E-mail: info@bicberrilan.com
Web: http://www.bicberrilan.com

BIC Euronova S.A.
Parque Tecnológico de Andalucía 
Av. Juan López Peñalver, 21
E-29590 Málaga 
Tel. (34) 951 01 05 04
Fax (34) 951 01 05 27
E-mail: info@bic.es
Web: http://www.bic.es

CEEI Aragón S.A.
María de Luna, 11
Polígono Actur 
E-50018 Zaragoza
Tel. (34) 976 73 35 00 
Fax (34) 976 73 37 19
Web: http://www.ceeiaragon.es

CEEI Bahía Cádiz 
Pol. Ind. Las Salinas
Centro de Lanzamiento Económico
c/ Delta, 1
E-11500 El Puerto de Santa María (Cádiz)
Tel. (34) 956 86 06 54
Fax (34) 956 86 00 27
E-mail: ceei@ceeibahia.com
Web: http://www.ceeibahia.com

CEEI Burgos
Edificio Centro de Empresas
Aeropuerto de Burgos 
E-09007 Burgos 
Tel. (34) 947 24 43 32 
Fax (34) 947 24 42 66 
E-mail: info@ceeiburgos.es
Web: http://www.ceeiburgos.es

CEEI Castellón
c/ Ginjols, 1
E-12003 Castellón
Tel. (34) 964 72 20 30
Fax (34) 964 23 88 89
E-mail: ceei@ceei-castellon.com 
Web: http://www.redceei.com/
ceei-castellon/ceei.aspx

CEEI Ciudad Real
c/ Lanza, 2
E-13004 Ciudad Real
Tel. (34) 926 27 30 34
Fax (34) 926 21 63 98
E-mail: ceeicr@ceeicr.es 
Web: http://www.ceeicr.es

CEEI–BIC Galicia S.A.
San Lázaro, s/n – Edificio IGAPE
E-15703 Santiago – La Coruña
Tel. (34) 981 54 68 23
Fax (34) 981 54 68 19
E-mail: bicgalicia@bicgalicia.es
Web: http://www.bicgalicia.es

CEEI de navarra S.A.
Polígono Industrial Mocholi 
E-31110 Noáin – Navarra 
Tel. (34) 848 42 60 00 
Fax (34) 848 42 60 10
E-mail: info@cein.es
Web: http://www.cein.es

CEEI del Principado Asturias 
Parque Technológico de Asturias
E-33428 Llanera – Asturias
Tel. (34) 985 98 00 98
Fax (34) 985 98 06 18
E-mail: ceeiasturias@ceei.es
Web: http://www.ceei.es

CEEI Talavera de la Reina — Toledo
Plaza del Pan, 11
E-45600 Talavera de la Reina – Toledo
Tel. (34) 925 72 14 24
Fax (34) 925 72 16 07
E-mail: info@ceeitvr.com
Web: http://www.ceeitvr.com

Centro de Empresas e Innovación 
de Alava S.A.
c/ Albert Einstein, 15
Parque Tecnológico de Alava
E-01510 Miñano – Alava
Tel. (34) 945 29 82 82
Fax (34) 945 29 87 10
E-mail: ceia@ceia.es
Web: http://www.ceia.es

Eurocei CEEI S.A.
Autovía Sevilla-Coria del Río, km 3,5 
Apartado de correos, 76 
E-41920 San Juan de Aznalfarache
Tel. (34) 954 17 92 10
Fax (34) 954 17 11 17
E-mail: eurocei@eurocei.com 
Web: http://www.eurocei.com

Euro Info Centres
Find a centre near you:

http://www.eicspain.net

FRANCE

IRC regional contact points

Agence nationale de Valorisation 
de la Recherche (AnVAR) d’Ile de france
15, cité Malesherbes
F-75009 Paris
Tel. (33) 144 53 76 00
Fax (33) 145 26 09 68
E-mail: ewalter@anvar.fr
Web: http://www.anvar.fr

AnVAR des Pays de la Loire
42, rue de la Tour d’Auvergne
B.P. 97502
F-44275 Nantes Cedex 2
Tel. (33) 240 49 57 95
Fax (33) 240 93 83 09
E-mail: ircouest@anvar.fr
Web: http://www.anvar.fr
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Chambre de Commerce et d’Industrie (CCI) 
de l’Essonne 
Innovation and Business Intelligence
2, cours Monseigneur Roméro
F-91004 Evry Cedex
Tel. (33) 160 79 90 79
Fax (33) 160 79 90 71
E-mail: cri@essonne.cci.fr
Web: http://www.essonne.cci.fr

CCI de Paris
2, rue de Viarmes
F-75040 Paris Cedex 01
Tel. (33) 155 65 35 71 
Fax (33) 155 65 39 84
E-mail: cri@ccip.fr 
Web: http://www.irc-paris-idf.net

Chambre Régionale de Commerce 
et d’Industrie (CRCI) d’Aquitaine
185, Cours du Médoc
B.P. 143
F-33042 Bordeaux Cedex
Tel. (33) 556 11 94 82
Fax (33) 556 11 94 95
E-mail: thomas.lamare@aquitaine.cci.fr 
Web: http://www.cri-sud-ouest.net

CRCI de Champagne-Ardenne
10, rue de Chastillon
B.P. 537
F-51011 Châlons-en-Champagne Cedex
Tel. (33) 326 69 33 40
Fax (33) 326 69 33 69
E-mail: laroche@champagne-ardenne.cci.fr
Web: http://www.champagne-ardenne.cci.fr

CRCI du nord-Pas-de-Calais — Agence 
Régionale d’Information Stratégique 
et Technologique
2, Palais de la Bourse
B.P. 500
F-59001 Lille
Tel. (33) 320 63 68 00
Fax (33) 320 63 68 04
E-mail: aristnpdc@etnet.fr
Web: http://www.aristnpdc.org

CRCI des Pays de la Loire
16, quai Ernest Renaud
F-44105 Nantes
Tel. (33) 240 44 63 51
Fax (33) 240 44 63 20
E-mail: s.riand@paysdelaloire.cci.fr
Web: http://www.paysdelaloire.cci.fr

CRCI de Provence Alpes
Côte d’Azur — Corse
8, rue Neuve Saint-Martin
B.P. 81880
F-13222 Marseille Cedex 01
Tel. (33) 491 14 42 00
Fax (33) 491 14 42 45
E-mail: galtier@pacac.cci.fr
Web: http://www.pacac.cci.fr

CRCI de Rhône-Alpes
75, cours Albert Thomas
F-69447 Lyon Cedex 03
Tel. (33) 472 11 43 43
Fax (33) 472 11 43 23
E-mail: marino@rhone-alpes.cci.fr
Web: http://www.arist.rhone-alpes.cci.fr

Méditerranée Technologie
Les Docks Atrium 10.2
10, place de la Joliette
F-13002 Marseille
Tel. (33) 488 66 01 00
Fax (33) 488 66 01 01
E-mail: 
medin@mediterranee-technologies.com
Web: http://www.crimedin.com

OSEO AnVAR d’Aquitaine
44, rue du Général de Larminat
B.P. 77
F-33035 Bordeaux
Tel. (33) 557 01 65 55
Fax (33) 557 01 65 59
E-mail: christian.dubarry@oseo.fr 
Web: http://www.cri-sud-ouest.net

OSEO AnVAR de Bourgogne
Parc Technologique
8, rue Marcel Dassault
F-21000 Dijon
Tel. (33) 380 72 07 70
Fax (33) 380 72 04 36
E-mail: tmouftiez@oseo.fr
Web: http://www.anvar.fr

OSEO AnVAR de Champagne-Ardenne
2, rue Grenet-Tellier
F-51038 Châlons-en-Champagne Cedex
Tel. (33) 326 65 18 51
Fax (33) 326 70 47 22
E-mail: mdefresne@oseo.fr
Web: http://www.anvar.fr

OSEO AnVAR de Corse 
7, rue Campi
B.P. 314
F-20182 Ajaccio
Tel. (33) 495 51 76 00
Fax (33) 495 51 26 23
E-mail: cecile.donsimoni@oseo.fr
Web: http://www.oseo.fr

OSEO AnVAR du nord-Pas-de-Calais
148, rue Nationale
F-59000 Lille
Tel. (33) 320 74 69 40
Fax (33) 320 42 00 27
E-mail: isabelle.balme@oseo.fr
Web: http://www.oseo.fr

OSEO AnVAR 
de Provence-Alpes-Côte d’Azur
141, avenue du Prado
F-13008 Marseille
Tel. (33) 491 80 83 61
Fax (33) 491 80 55 82
E-mail: bunheng.hok@oseo.fr
Web: http://www.oseo.fr

OSEO AnVAR de Rhône-Alpes
2, rue Antoine Charial
F-69426 Lyon Cedex 03
Tel. (33) 472 91 56 20
Fax (33) 472 91 56 21
E-mail: claude.sabatin@oseo.fr
Web: http://www.oseo.fr

SME national and regional 
contact points for R & D

OSEO AnVAR 
21-31, avenue du Général Leclerc
F-94710 Maisons-Alfort Cedex
Tel. (33) 141 79 93 31
Fax (33) 141 79 82 60
E-mail: mganoote@anvar.fr
Web: http://www.anvar.fr

Business and Innovation Centres

Accet — CEEI du Val d’Oise
Pépinière de Sannois
2, esplanade de la Gare
F-95117 Sannois Cedex
Tel. (33) 134 10 97 97
Fax (33) 134 10 68 16
E-mail: accueilsannois@accet.asso.fr
Web: http://www.accet.asso.fr

Aditec — CEEI du Pas-de-Calais
Technoparc Futura
Rue de l’Université 
F-62400 Béthune 
Tel. (33) 321 63 15 15 
Fax (33) 321 63 15 16 
E-mail: contact@aditec.org
Web: http://www.aditec.org

Carrefour Entreprise Sarthe 
75, boulevard Alexandre-Oyon 
B.P. 21216 
F-72001 Le Mans Cedex 1 
Tel. (33) 243 57 72 72 
Fax (33) 243 87 01 02 
E-mail: contact@ces72.org
Web: http://www.sarthe.com/
carrefour-entreprise

CEEI Alimentec
Mixed Trade Union of Technopole Alimentec
Plate-forme Alimentec
Rue Henri de Boissieu
F-01060 Bourg-en-Bresse Cedex 9
Tel. (33) 474 45 52 00
Fax (33) 474 45 52 01
E-mail: accueil@alimentec.com
Web: http://www.alimentec.com

CEEI d’Alsace
3, quai Kléber
F-67000 Strasbourg
Tel. (33) 389 36 72 40
Fax (33) 389 36 72 41
E-mail: ceei@newel.net
Web: http://www.ceei-alsace.fr

CEEI CAP ALPHA
Avenue de l’Europe — Clapiers
F-34940 Montpellier Cedex 9
Tel. (33) 467 59 30 00
Fax (33) 467 59 30 10
E-mail: contact@creer-une-entreprise.com
Web: http://www.creer-une-entreprise.com

CEEI CAP DELTA
Ariège Expansion
Parc Technologique Delta Sud 
F-09340 Verniolle
Tel. (33) 561 69 00 09
Fax (33) 561 69 00 08
E-mail: info@ariege-expansion.com
Web: http://www.ariege-expansion.com
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CEEI du Gers-Gascogne 
Z.I. de l’Hippodrome 
6, rue Roger Salengro
F-32000 Auch
Tel. (33) 562 60 68 68 
Fax (33) 562 60 68 60 
E-mail: ceei.gers.gascogne@ceei-gers.org
Web: http://www.ceei-gers.org

CEEI de la Loire 
20, rue Benoît Lauras 
F-42000 Saint Etienne 
Tel. (33) 477 91 01 90
Fax (33) 477 91 01 99
E-mail: contact@ceeiloire.org
Web: http://www.ceeiloire.org

CEEI de Provence
Domaine du Petit Arbois 
B.P. 88
F-13545 Aix-en-Provence Cedex 4
Tel. (33) 442 97 18 18
Fax (33) 442 97 18 19
E-mail: info@ceei-provence.com
Web: http://www.ceei-provence.com

CEEI des Pyrénees
Maison du Parc
Technopole Izarbel
F-64210 Bidart
Tel. (33) 559 41 53 55
Fax (33) 559 41 53 59
E-mail: contact@ceeipyrenees.com
Web: http://www.ceeipyrenees.com

CEEI de Quimper-Cornouaille
Technopole Quimper
2, rue Bernard Guillemot
F-29000 Quimper
Tel. (33) 298 10 02 00
Fax (33) 298 10 02 01
E-mail: contact@tech-quimper.fr
Web: http://www.tech-quimper.fr

CEEI Synergia
Technopole Caen-Normandie
Agence de développement économique 
Caen la mer 
12, rue Alfred Kastler 
F-14053 Caen Cedex 4 
Tel. (33) 231 46 73 73 
Fax (33) 231 46 73 74 
E-mail: contact@synergia.fr
Web: http://www.synergia.fr

CCI de Lyon
Equipe d’animation Novacite
Place de la Bourse 
F-69289 Lyon Cedex 02 
Tel. (33) 472 40 58 58
Fax (33) 472 40 53 46
E-mail: info@lyon.cci.fr
Web: http://www.lyon.cci.fr

Creat’iv — CEEI d’Ille et Vilaine
Espace Performance — Bât. H 1
F-35769 Saint-Gregoire Cedex
Tel. (33) 299 23 79 00
Fax (33) 223 25 08 35 
E-mail: contact@ceei-creativ.asso.fr
Web: http://www.ceei-creativ.asso.fr

Cicom Organisation
300, route des Cretes
Sophia Antipolis 
F-06560 Valbonne 
Tel. (33) 493 00 60 00
Fax (33) 493 00 60 01
E-mail: cicom@cicom.fr
Web: http://www.cicom.fr

nantes Atlanpole
Château de la Chantrerie
B.P. 90702
F-44307 Nantes Cedex 3
Tel. (33) 240 25 13 13
Fax (33) 240 25 10 88
E-mail: atlanpole@atlanpole.fr
Web: http://www.atlanpole.fr

Orléans Technopole du Val de Loire
Centre d’innovation
16, rue Léonard de Vinci
F-45074 Orléans Cedex 2
Tel. (33) 238 69 80 98
Fax (33) 238 69 80 42
E-mail: abiette@tech-orleans.fr 
Web: http://www.tech-orleans.fr

Promotech Centre d’Entreprise 
et d’Innovation (CEI)
Technopole de Nancy-Brabois
6, allée Pelletier Doisy
F-54603 Villers les Nancy
Tel. (33) 383 50 44 44
Fax (33) 383 44 04 82
E-mail: contact@promotech.fr
Web: http://www.promotech.fr

Régie Départementale des Ruches 
d’Entreprises
Université de Valenciennes et du 
Hainaut-Cambrésis
Le Mont Houy
F-59313 Valenciennes Cedex 9
Tel. (33) 327 51 12 34
Fax (33) 327 51 11 00
E-mail: ludovic.bernard@univ-valenciennes.fr
Web: http://www.univ-valenciennes.fr/sip/
createur/ruches.html

Savoie Technolac
B.P. 234
F-73374 Le Bourget du lac Cedex
Tel. (33) 479 25 36 36
Fax (33) 479 25 36 97
E-mail: info@savoie-technolac.com
Web: http://www.savoie-technolac.com

Technopole de l’Aube en Champagne
B.P. 601
F-10901 Troyes Cedex 9
Tel. (33) 325 83 10 10
Fax (33) 325 83 21 80
E-mail: f.becard@technopole-aube.fr
Web: http://www.technopole-aube.fr

Thésame
7, avenue du Parmelan
B.P. 2444
F-74041 Annecy Cedex 
Tel. (33) 450 33 58 21
Fax (33) 450 33 58 22
E-mail: info@thesame-innovation.com
Web: http://www.thesame-innovation.com

Toulon Var Technologies
Place Georges Pompidou
Quartier Mayol 
F-83000 Toulon
Tel. (33) 494 03 89 04
Fax (33) 494 03 89 14 
E-mail: tvt@tvt.fr
Web: http://www.tvt.fr

Euro Info Centres
Find a centre near you:

http://www.eic.minefi.gouv.fr

IRElAND

IRC regional contact points

Enterprise Ireland
Old Finglas Road, Glasnevin
IRL-Dublin 9
Tel. (353-1) 808 23 05
Fax (353-1) 808 23 76
E-mail: irc@enterprise-ireland.com
Web: http://www.irc-ireland.ie

SME national and regional 
contact points for R & D

Enterprise Ireland — International 
Programmes and EU Affairs 
Old Finglas Road, Glasnevin
IRL-Dublin 9
Tel. (353-1) 808 25 15
Fax (353-1) 808 20 46
E-mail: 
philip.thornton@enterprise-ireland.com
Web: http://www.enterprise-ireland.com

Business and Innovation Centres

Cork BIC 
NSC Campus
Mahon
IRL-Cork
Tel. (353-21) 230 70 05
Fax (353-21) 230 70 20
E-mail: postmaster@corkbic.com
Web: http://www.corkbic.com

Dublin BIC 
The Tower, Enterprise Centre 
Trinity College
Pearse Street
IRL-Dublin 2
Tel. (353-1) 671 31 11
Fax (353-1) 671 33 30 
E-mail: info@dbic.ie
Web: http://www.dbic.ie
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Innovation Centre Limerick
Town Centre
IRL-Shannon
Tel. (353-61) 36 15 55
Fax (353-61) 36 19 03
E-mail: info@shannon-dev.ie
Web: http://www.shannon-dev.ie

South East BIC Ltd
Unit 1 b, Industrial Park
Cork Road
IRL-Waterford
Tel. (353-51) 35 63 00
Fax (353-51) 35 44 15
E-mail: info@sebic.ie
Web: http://www.sebic.ie

wESTBIC
Galway Technology Centre
Mervue
IRL-Galway
Tel. (353-91) 73 08 50
Fax (353-91) 73 08 53
E-mail: info@westbic.ie
Web: http://www.westbic.ie

Euro Info Centres
Find a centre near you:

http://www.eic.ie

ITAly

IRC regional contact points

Agenzia Per La Promozione 
Della Ricerca Europea (APRE)
Palazzo Italia
Piazza Guglielmo Marconi, 25
I-00144 Roma
Tel. (39-06) 591 18 17
Fax (39-06) 591 19 08
E-mail: dimaggio@apre.it
Web: http://www.apre.it

Camera di Commercio, Industria, 
Artigianato e Agricoltura di Milano
Via Meravigli, 9/B 
I-20123 Milano
Tel. (39-02) 85 15 52 30
Fax (39-02) 85 15 53 08
E-mail: martinetti@mi.camcom.it
Web: http://www.mi.camcom.it

Camera di Commercio, Industria, 
Artigianato e Agricoltura di Torino
Via San Francesco da Paola, 24
I-10123 Torino
Tel. (39-011) 571 63 20
Fax (39-011) 571 63 24
E-mail: alps@to.camcom.it
Web: http://www.to.camcom.it

Centro Sviluppo S.p.A.
Via Lavoratori Vittime del Col du Mont, 24
I-11100 Aosta
Tel. (39-0165) 30 55 11
Fax (39-0165) 30 55 40
E-mail: info@centrosviluppo.it
Web: http://www.centrosviluppo.it

Centro Lombardo per lo Sviluppo 
Tecnologico e Produttivo dell’Artigianto 
e delle Piccole Imprese (CESTEC)
Via G. Fara, 35
I-20124 Milano
Tel. (39-02) 66 73 73 07
Fax (39-02) 669 31 47
E-mail: dominoni@cestec.it
Web: http://www.cestec.it

Consiglio nazionale Delle Ricerche
Piazzale Aldo Moro, 7
I-00185 Roma
Tel. (39-06) 49 93 25 38
Fax (39-06) 49 93 25 84
E-mail: sara.dimarcello@cnr.it
Web: http://www.irccirce.it

Consorzio Pisa Ricerche
Corso Italia, 116
I-56125 Pisa
Tel. (39-050) 93 16 11
Fax (39-050) 93 16 40
E-mail: recital@cpr.it 
Web: http://www.recital.it

Ente per le nuove Tecnologie, l’Energia 
e l’Ambiente EnEA – IRC IREnE
Via Don Fiammelli, 2
I-40129 Bologna
Tel. (39-051) 609 83 21
Fax (39-051) 609 80 84
E-mail: irene@bologna.enea.it
Web: http://www.irc-irene.org

Etruria Innovazione
Via Banchi di Spora, 31
I-53100 Siena
Tel. (39-0577) 24 74 52
Fax (39-0577) 24 74 52
E-mail: sara.corsini@etinnova.it
Web: http://www.etinnova.it/pages/home.html

federazione delle Associazioni 
Scientifiche e Tecniche
Piazzale Rodolfo Morandi, 2
I-20121 Milano
Tel. (39-02) 777 79 03 09
Fax (39-02) 78 24 85
E-mail: Eurofast@fast.mi.it
Web: http://www.fast.mi.it

firenze Tecnologia — Azienda Speciale 
della Camera di Commercio di firenze
Palazzo Borsa Merci – Volta dei Mercanti, 1
I-50122 Firenze
Tel. (39-055) 266 10 22
Fax (39-055) 266 10 30
E-mail: a.grimaldi@firenzetecnologia.it
Web: http://www.firenzetecnologia.it

Politecnico Innovazione
Via Garofalo, 39
I-20133 Milano
Tel. (39-02) 23 99 29 70
Fax (39-02) 23 99 29 60
E-mail: gatto@cpi.polimi.it
Web: http://irc.cpi.polimi.it

Spin — Consorzio di Ricerca in Tecnologie 
dell’Informazione e della Comunicazione S.c.r.l. 
Via degli Stadi, 22/F
I-87100 Cosenza
Tel. (39-0984) 49 37 89
Fax (39-0984) 49 37 89
E-mail: irc.calabria@consorziospin.it
Web: http://www.consorziospin.it

Veneto Innovazione S.p.A.
Via della Libertà, 12
I-30175 Venezia Marghera
Tel. (39-041) 509 30 23
Fax (39-041) 509 30 78
E-mail: irene@venetoinnovazione.it 
Web: http://www.venetoinnovazione.it

Università di Roma Tor Vergata
II Div. II Rip. IV Sett. Parco Scientifico
Via Orazio Raimondo, 18
I-00173 Roma
Tel. (39-06) 72 59 47 83
Fax (39-06) 72 59 47 83
E-mail: ciccone@bio.uniroma2.it 
Web: http://www.romascienza.it

SME national and regional 
contact points for R & D

Agenzia Per La Promozione 
Della Ricerca Europea (APRE)
Palazzo Italia
Piazza Guglielmo Marconi, 25
I-00144 Roma
Tel. (39-06) 591 18 17
Fax (39-06) 591 19 08
E-mail: ceccarelli@apre.it
Web: http://www.apre.it

Ministero Istruzione Universita Ricerca 
(MIUR) 
Piazza Kennedy, 20
I-00144 Roma
Tel. (39-06) 58 49 78 72
Fax (39-06) 58 49 72 03
E-mail: riccardo.carelli@miur.it
Web: http://www.miur.it

Business and Innovation Centres

Agenzia per lo Sviluppo S.p.A.
Via Fortunato Zeni, 8
I-38068 Rovereto (TN) 
Tel. (39-0446) 44 31 11
Fax (39-0446) 44 31 12
E-mail: info@agenziasviluppo.tn.it 
Web: http://www.agenziasviluppo.tn.it

BIC Lazio S.p.A.
Head office and Incubator 
Via Casilina, 3/T 
(Porta Maggiore)
I-00182 Roma
Tel. (39-06) 978 45 01
Fax (39-06) 97 84 50 01
E-mail: bic@biclazio.it 
Web: http://www.biclazio.it

BIC Omega S.r.l. 
Zona industriale Ancarano 
I-64010 Ancarano (TE)
Tel. (39-0861) 805 61
Fax (39-0861) 862 46
E-mail: bicomega@bicomega.it 
Web: http://www.bicomega.it
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CEI Calabria Euro-BIC S.C.p.A.
Via XX Settembre 
I-88100 Catanzaro
E-mail: eurobic@eurobic-ceii.org
Web: http://www.eurobic-ceii.org

CII Pistoia S.c.r.l.
Via Tripoli, 19
I-51100 Pistoia
Tel. (39-0573) 96 44 82
Fax (39-0573) 96 44 86
E-mail: info@ciipistoia.it
Web: http://www.cii.pistoia.it

Codex S.c.r.l. 
Piazza Carlo Emanuele II, 19 
I-10123 Torino
Tel. (39-011) 812 33 12
Web: http://www.codex.it

Creazione d’impresa — Tecnopolis 
Strada Prov. Per Casamassima km 3,000
I-70010 Valenzano (BA)
Tel. (39-080) 467 01 11
Fax (39-080) 455 18 68
E-mail: marketing@tno.it
Web: http://www.tno.it

CSP-BIC Livorno S.r.l.
Via dell’Artigianato, 55
I-57121 Livorno 
Tel. (39-0586) 42 66 69
Fax (39-0586) 42 67 41
E-mail: csp-bic@biclivorno.it
Web: http://www.biclivorno.it

Euro-BIC Abruzzo e Molise S.c.r.l. 
Via Padre Ugo Frasca, s.n.
Centro DA.MA - Scala A. 2° piano 
I-66013 Chieti Scalo (CH)
Tel. (39-0871) 54 01 45
Fax (39-0871) 56 02 48
E-mail: info@eurobic.it
Web: http://www.eurobic.it

Euro-BIC Toscana Sud S.p.A.
Località Salceto
I-53036 Poggibonsi Siena 
Tel. (39-0577) 995 01
Fax (39-0577) 99 50 46
E-mail: Info@bictoscanasud.it
Web: http://www.bictoscanasud.it

Euro-BIC Vallée D’Aoste 
Centro Sviluppo S.p.A.
Via Lavoratori Vittime del Col du Mont, 24
I-11100 Aosta
Tel. (39-0165) 30 55 11
Fax (39-0165) 30 55 40
E-mail: info@centrosvilluppo.it
Web: http://www.centrosviluppo.it

Euroimpresa Legnano 
Via XX Settembre, 34
I-20025 Legnano (MI)
Tel. (39-0331) 48 72 10
Fax (39-0331) 48 72 00
E-mail: segr@euroimpresa.it
Web: http://www.euroimpresa.it

fondazione IDIS Città della Scienza
Via Coroglio, 57 E 104
I-80124 Napoli
Tel. (39-081) 735 21 11
Fax (39-081) 735 24 31
E-mail: info@cittadellascienza.it
Web: http://www.cittadellascienza.it

Innova BIC S.p.A.
Strada S. Giacomo, 19
I-98122 Messina
Tel. (39-090) 66 33 13
Fax (39-090) 66 32 27
E-mail: garozzo@innovabic.it
Web: http://www.innovabic.it

Parco Scientifico e delle Telecomunicazioni 
in Valle Scrivia
Strada Comuale Savonesa, 9 
I-15050 Rivalta Scrivia — Tortona (AL)
Tel. (39-0131) 86 01 15
Fax (39-0131) 86 06 56
E-mail: info@pst.it
Web: http://www.pst.it

Sviluppo Italia Calabria S.C.p.A.
Via Alberto Serra, 46
I-87100 Cosenza
Tel. (39-0984) 39 14 55
Web: http://www.sviluppoitalia.it/
regione_context.jsp?ID_LINK=112&area=52

Sviluppo Italia Campania S.p.A.
Piazza Municipio, 1/4
I-80133 Napoli
Tel. (39-081) 497 43 96
Web: http://www.sviluppoitaliacampania.it

Sviluppo Italia Liguria
Via Greto di Cornigliano, 6/r
I-16152 Genova
Tel. (39-010) 656 34 70
Web: http://www.bic.liguria.it

Sviluppo Italia Sicilia Centro
Piazza Ignazio Florio, 24
I-90139 Palermo
Tel. (39-091) 782 34 44
Web: http://www.sviluppoitaliasicilia.it

Euro Info Centres
Find a centre near you:

http://www.euroinfocentre.it

CyPRUS

IRC regional contact points

Cyprus Institute of Technology (CIT)
Ionion Nison 1, 6th-7th floor
P.O. Box 20783
CY-1663 Lefkosia
Tel. (357) 22 31 72 88
Fax (357) 22 31 80 87
E-mail: think@cy.net
Web: http://www.technology.org.cy

SME national and regional 
contact points for R & D

Employers and Industrialists federation 
(OEB) 
Griva Digeni Av. 30
P.O. Box 21657
CY-1811 Nicosia
Tel. (357) 22 66 51 02
Fax (357) 22 66 94 59
E-mail: kchristofides@cytanet.com.cy
Web: http://www.oeb.org.cy

RTD Talos
Diogenous 6
P.O. Box 21722
ERMIS Building, 1st floor, Offices 101–105
CY-1512 Nicosia
Tel. (357) 22 55 95 55
Fax (357) 22 55 94 00
E-mail: am@talos-rtd.com
Web: http://www.talos-rtd.com

Euro Info Centres
Find a centre near you:

http://www.eiccyprus.com.cy
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lATVIA

IRC regional contact points

Latvian Technological Centre 
Aizkraukles 21
LV-1006 Riga
Tel. (371) 754 07 03
Fax (371) 754 07 09
E-mail: irc@edi.lv 
Web: http://www.innovation.lv/irc

SME national and regional 
contact points for R & D

Latvian Technological Centre 
Aizkraukles 21
LV-1006 Riga
Tel. (371) 755 87 46
Fax (371) 754 07 09
E-mail: jbalodis@latnet.lv
Web: http://www.innovation.lv/irc 

Euro Info Centres
Find a centre near you:

http://www.eic.lv

lITHUANIA

IRC regional contact points

Lithuanian Innovation Centre
T. Sevcenkos 13
LT-03223 Vilnius
Tel. (370) 52 35 61 16
Fax (370) 52 13 27 81
E-mail: a.sutkus@lic.lt 
Web: http://www.lic.lt

Science and Technology Park
A. Gostauto 11
LT-01108 Vilnius
Tel. (370) 52 31 37 63
Fax (370) 52 62 67 20
E-mail: kestutis@pfi.lt 
Web: http://www.stp.lt

SME national and regional 
contact points for R & D

Agency for International Science and 
Technology Development Programmes 
A. Gostauto str. 12-219
LT-01108 Vilnius
Tel. (370) 52 64 47 12
Fax (370) 52 31 22 92
E-mail: e.puciute@ktl.mii.lt
Web: http://www.tpa.lt

Euro Info Centres
Find a centre near you:

http://www.eic.lt

lUxEMBOURg

IRC regional contact points

Luxinnovation GIE, Agence nationale pour la 
promotion de l’innovation et de la recherche 
7, rue Alcide de Gasperi 
L-1615 Luxembourg
Tel. (352) 436 26 31
Fax (352) 43 81 20
E-mail: arnaud.duban@luxinnovation.lu 
Web: http://www.luxinnovation.lu

SME national and regional 
contact points for R & D

Luxinnovation GIE, Agence nationale pour la 
promotion de l’innovation et de la recherche
7, rue Alcide de Gasperi
L-1615 Luxembourg
Tel. (352) 436 26 31
Fax (352) 43 81 20
E-mail: isabelle.schlesser@luxinnovation.lu
Web: http://www.luxinnovation.lu

Business and Innovation Centres

Centre de Recherche Public Henri Tudor
29, Avenue John F. Kennedy
L-1855 Luxembourg-Kirchberg
Tel. (352) 425 99 11
Fax (352) 425 99 17 77
E-mail: info@tudor.lu
Web: http://www.crpht.lu

Euro Info Centres
Find a centre near you:

http://www.eicluxembourg.lu

HUNgARy

IRC regional contact points

Budapest University of Technology and 
Economics – national Technical Information 
Centre and Library (OMIkk)
Gyorskocsi utca 5–7
H-1011 Budapest
Tel. (36-1) 457 53 40
Fax (36-1) 457 53 41
E-mail: irchu@info.omikk.bme.hu
Web: http://irc.info.omikk.bme.hu

Theodore Puskas foundation Institute 
of International Technology
Munkacsy Mihaly u. 16
P.O. Box 570
H-1398 Budapest
Tel. (36-1) 301 20 30
Fax (36-1) 332 37 74
E-mail: nandor.rezsabek@lotus.neti.hu
Web: http://www.neti.hu

SME national and regional 
contact points for R & D

national Office for Research and Technology 
Szervita tér 8
H-1052 Budapest
Tel. (36-1) 484 25 47
Fax (36-1) 318 40 64
E-mail: jozsef.barko@nkth.gov.hu
Web: http://www.om.hu

Business and Innovation Centres

Innostart – national BIC
Fehérvári  út 130
H-1116 Budapest
Tel. (36-1) 382 15 05
Fax (36-1) 382 15 10
E-mail: piroska@innostart.hu
Web: http://www.innostart.hu

Euro Info Centres
Find a centre near you:

http://www.eichungary.hu
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MAlTA

IRC regional contact points

Malta Enterprise
Kordin Business Incubation Centre
MT-Kordin PLA 08
Tel. (356) 23 98 01 18
Fax (356) 21 67 66 49
E-mail: info@innovationmalta.com 
Web: http://www.innovationmalta.com

SME national and regional 
contact points for R & D

Malta Council for Science 
and Technology
Flask Eric
MT-Kalkara CSP 12 
Tel. (356) 23 60 21 22
Fax (356) 21 66 03 41
E-mail: eric.flask@gov.mt
Web: http://www.mcst.org.mt

Business and Innovation Centres

kordin Business Incubation Centre (kBIC)
Industrial Estate
MT-Kordin PLA 08
Tel. (356) 23 98 00 00
Fax (356) 21 67 66 49
E-mail: info@kbic.com.mt
Web: http://www.kbic.com.mt

Euro Info Centres
Find a centre near you:

http://www.eic.maltaenterprise.com

NETHERlANDS

IRC regional contact points

Senternovem
Juliana van Stolberglaan 3
Postbus 93144
NL-2509 AC Den Haag
Tel. (31-70) 373 52 80
Fax (31-70) 373 56 50
E-mail: irc@senternovem.nl 
Web: http://www.ircnederland.nl

Syntens
Syntens Rotterdam
Postbus 2220
NL-3000 CE Rotterdam
Tel. (31-10) 424 60 00
Fax (31-10) 433 14 65
E-mail: nhv@syntens.nl 
Web: http://www.syntens.nl

SME national and regional 
contact points for R & D

Senternovem
Juliana van Stolberglaan 3
Postbus 93144
NL-2509 AC Den Haag
Tel. (31-70) 373 52 50
Fax (31-70) 373 56 50
E-mail: s.francke@egl.nl
Web: http://www.egl.nl

Business and Innovation Centres

BIC noord-nederland
Zernike Group B.V. 
Zernikepark 12 
NL-9747 AN Groningen
Tel. (31-50) 750 20 00
Fax (31-50) 750 20 01
E-mail: info@zernikegroup.com
Web: http://www.zernikegroup.com

BIC Twente
Postbus 545
NL-7500 AM Enschede
Tel. (31-53) 483 63 55
Fax (31-53) 433 74 15
E-mail: info@btc-twente.nl
Web: http://www.btc-bic.nl

Business Development friesland (BDf)
Francois HaverSchmidtwei 3
NL-8914 BC Leeuwarden
Tel. (31-58) 845 80 45
Fax (31-58) 234 35 01
E-mail: info@bdfriesland.nl
Web: http://www.bdfriesland.nl

Industrieel kennis-Technologiecentrum 
(IkTC) Zaanstad
Bezoekadres
Cypressehout 95
NL-1507 EK Zaandam
Tel. (31-75) 653 10 10
Fax (31-75) 653 10 11
E-mail: info@iktc-zaanstad.nl 
Web: http://www.iktc-zaanstad.nl

Euro Info Centres
Find a centre near you:

http://www.eganed.nl

AUSTRIA

IRC regional contact points

Austrian Research Promotion Agency
Donau-City Straße 1
A-1220 Vienna
Tel. (43-5) 77 55 47 01
Fax (43-5) 77 55 40 99
E-mail: kurt.burtscher@ffg.at 
Web: http://www.irca.at

Büro für Europäische Programme (BEP)
Technikerstraße 21a
A-6020 Innsbruck
Tel. (43-512) 582 66 14
Fax (43-512) 582 66 15
E-mail: franz.winner@bep.at
Web: http://www.bep.at

CATT Innovation Management GmbH
Hafenstraße 47-51 
A-4020 Linz
Tel. (43-732) 90 15 54 28
Fax (43-732) 90 15 54 21
E-mail: schreiber@catt.at
Web: http://www.catt.at

Verein zur förderung der Europäischen 
kooperationen in forschungs-, 
Entwicklungs- und Bildungsprogrammen 
(APS)
Schlögelgasse 9/1
A-8010 Graz
Tel. (43-316) 873 63 18
Fax (43-316) 81 68 18
E-mail: stix@aps.tugraz.at
Web: http://www.aps.or.at
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SME national and regional 
contact points for R & D

Austrian Research Promotion 
Agency — European and International 
Programmes Division (ffG–EIP) 
Sensengasse 1
A-1090 Wien
Tel. (43-5) 77 55 43 02
Fax (43-5) 775 59 40 11
E-mail: marcus.bidmon@ffg.at
Web: http://www.ffg.at

ffG — EIP
Sensengasse 1
A-1090 Wien
Tel. (43-5) 77 55 41 03
Fax (43-5) 775 59 40 11
E-mail: rita.litauszky@ffg.at
Web: http://www.ffg.at

Business and Innovation Centres

Entwicklungsagentur kärnten GmbH
Primoschgasse 3
A-9020 Klagenfurt
Tel. (43) 46 33 87 50
Fax: (43) 46 33 87 51 12
E-mail: schwab@entwicklungsagentur.at
Web: http://www.entwicklungsagentur.at

Lakeside Science & Technology Park GmbH
Lakeside B01
A-9020 Klagenfurt
Tel. (43) 46 32 28 82 20
Fax (43) 463 22 88 22 10
E-Mail: info@lakeside-scitec.com
Web: http://www.lakeside-scitec.com

RIZ no Holding GmbH
Prof. Dr. Stephan Koren Straße 10
A-2700 Wiener Neustadt
Tel. (43) 262 22 63 26
Fax (43) 262 22 63 26 99
E-mail: office@riz.co.at
Web: http://www.riz.at

Euro Info Centres
Find a centre near you:

http://www.eubusiness.at

POlAND

IRC regional contact points

Case-Advisors Ltd
ul. Sienkiewicza 12
PL-00-944 Warszawa
Tel. (48) 225 25 41 12
Fax (48) 225 25 41 12
E-mail: doradcy@case.com.pl 
Web: http://www.case-doradcy.com.pl

Center of Technology Transfer (CTT)
ul. Grunwaldzka 529
PL-80-320 Gdańsk
Tel. (48) 585 52 14 98
Fax (48) 585 52 14 98
E-mail: ctt@post.pl 
Web: http://www.ctt.gda.pl

Cracow University of Technology
ul. Warszawska 24
PL-31-155 Kraków
Tel. (48) 126 28 28 45
Fax (48) 126 32 47 95
E-mail: ircpk@transfer.edu.pl 
Web: http://www.transfer.edu.pl

Ośrodek Przetwarzania Informacji 
(OPI) — Information Processing Centre
Niepodleglości 188B
PL-00-608
Tel. (48) 228 25 12 48
Fax (48) 228 25 12 48
E-mail: irc@opi.org.pl 
Web: http://www.irc-centralpoland.org.pl

Poznań Science and Technology Park
Rubiez 46
PL-61-612 Poznań
Tel. (48) 618 27 97 46
Fax (48) 618 27 97 46
E-mail: bm@ppnt.poznan.pl 
Web: http://www.ppnt.poznan.pl

Regional Centre for Innovation and 
Technology Transfer Ltd
Aleja 1000-lecia P.P. 7
PL-25–314 Kielce
Tel. (48) 413 43 29 10
Fax (48) 413 43 29 12
E-mail: bartosik@it.kielce.pl 
Web: http://www.it.kielce.pl

Rzeszów Regional Development Agency
ul. Szopena 51
PL-35-959 Rzeszów
Tel. (48) 178 52 06 00
Fax (48) 178 52 06 11
E-mail: irc@rarr.rzeszow.pl
Web: http://www.rarr.rzeszow.pl

Technical University of Lublin
ul. Nadbystrzycka 38D
PL-20-618 Lublin
Tel. (48) 815 38 12 67
Fax (48) 815 38 12 67
E-mail: irc@lctt.pol.lublin.pl 
Web: http://lctt.pol.lublin.pl

Technical University of Szczecin, 
International Programmes Office
al. Piastów 17
PL-70-310 Szczecin
Tel. (48) 914 49 47 23
Fax (48) 914 49 41 09
E-mail: jasmin@ps.pl 
Web: http://bpm.ps.pl

University of Bialystok
Marii Sklodowskiej-Curie 14
PL-15-097 Białystok
Tel. (48) 857 45 71 42
Fax (48) 857 45 70 73
E-mail: irc@uwb.edu.pl 
Web: http://www.uwb.edu.pl

University of warmia and Mazury in Olsztyn
ul. Oczapkowskiego 2
PL-10-719 Olsztyn
Tel. (48) 895 23 49 00
Fax (48) 895 23 49 00
E-mail: irc-olsztyn@uwm.edu.pl 
Web: http://www.uwm.edu.pl

Upper Silesian Agency for Enterprise 
Restructuring Co.
Astrow 10
PL-40-045 Katowice
Tel. (48) 322 51 64 21
Fax (48) 322 51 58 31
E-mail: joanna@gapp.pl 
Web: http://www.gapp.pl

warsaw University
ul. Krakowskie Przedmieście 26/28
PL-00-927 Warszawa
Tel. (48) 225 54 07 30
Fax (48) 225 54 07 30
E-mail: nepirc@uott.uw.edu.pl 
Web: http://www.uw.edu.pl

wroclaw Centre for Technology Transfer
ul. Smoluchowskiego 48
PL-50-372 Wrocław
Tel. (48) 713 20 39 12
Fax (48) 713 20 39 48
E-mail: g.gromada@wctt.pl 
Web: http://www.wctt.pl

SME national and regional 
contact points for R & D

Institute of fundamental Technological 
Research — Polish Academy of Sciences
ul. Świętokrzyska 21
PL-00-049 Warszawa
Tel. (48) 228 28 74 81
Fax (48) 228 28 53 70
E-mail: abak@ippt.gov.pl
Web: http://www.ippt.gov.pl 

Institute of fundamental Technological 
Research — Polish Academy of Sciences
ul. Świętokrzyska 21
PL-00-049 Warszawa
Tel. (48) 228 28 74 83
Fax (48) 228 28 53 70
E-mail: aneta.maszewska@kpk.gov.pl
Web: http://www.kpk.gov.pl

Euro Info Centres
Find a centre near you:

http://www.euroinfo.org.pl
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PORTUgAl

IRC regional contact points

Agencia de Inovação S.A.
Rua de Sagres, 11
P-4150 649 Porto
Tel. (351) 226 16 78 20
Fax (351) 226 18 54 06
E-mail: bdantas@adi.pt 
Web: http://www.port-inova.com

Instituto de Engenharia de Sistemas 
e Computadores do Porto
Campus da Feup
Rua Dr. Roberto Frias, 378
P-4200 465 Porto
Tel. (351) 222 09 43 00
Fax (351) 222 00 84 87
E-mail: aalves@inescporto.pt 
Web: http://www.inescporto.pt

TecMinho — Associação Universidade-
Empresa para o Desenvolvimento
Universidade do Minho
Campus de Azurém
P-4800 058 Guimarães
Tel. (351) 253 51 05 96
Fax (351) 253 51 05 91
E-mail: mcatarino@tecminho.uminho.pt 
Web: http://www.tecminho.uminho.pt

SME national and regional 
contact points for R & D

ADI 
Av. Jacques Delors,
Parque das Tecnologias
Edifício Inovação I, Sala 114
P-2740 122 Porto Salvo
Tel. (351) 214 23 21 00
Fax (351) 214 23 21 01
E-mail: pegadoliz@adi.pt
Web: http://www.adi.pt

Gabinete de Relações Internacionais da 
Ciência e do Ensino Superior (GRICES)
Rua Castilho 5-4
P-1250 066 Lisboa
Tel. (351) 213 58 53 18
Fax (351) 213 15 40 65
E-mail: m.garrido@grices.mces.pt
Web: http://www.grices.mces.pt

Business and Innovation Centres

BIC Algarve Huelva 
Av. Dr. Bernardino da Silva, 65–2º Dto. 
P-8700 301 Olhão – Algarve
Tel. (351) 289 70 79 20
Fax (351) 289 78 11 21
E-mail: geral@bic-ah.com
Web: http://www.bic-ah.com

BIC do Minho
Associação Industrial do Minho
Av. Dr. Francisco Pires Gonçalves, 45
Ap. 99
P-4711 954 Braga
Tel. (351) 253 20 25 00
Fax (351) 253 27 66 01
E-mail: aiminho@aiminho.pt
Web: http://www.aiminho.pt

BIC do Porto 
Novas Empresas e Tecnologias (NET) S.A.
Rua de Salazares, 842 
P-4149 002 Porto 
Tel. (351) 225 32 20 00
Fax (351) 226 17 76 62 
E-mail: net@net-sa.pt
Web: http://www.net-sa.pt

Centro de Empresas e Inovação da Madeira 
(CEIM) Lda. — BIC Madeira
Madeira Tecnopolo — 1º andar
Caminho da Penteada
P-9020 105 Funchal – Madeira
Tel. (351) 291 72 30 00
Fax (351) 291 72 00 30
E-mail: info@ceim.pt
Web: http://www.ceim.pt

Centro Promotor de Inovação e negócios 
(CPIn)
Av. Prof. Cavaco Silva
Edificio IST 
P-2740 122 Porto Salvo
Tel. (351) 214 23 35 60
Fax (351) 214 23 35 61
E-mail: cpin@cpin.pt
Web: http://www.cpin.pt

Euro Info Centres
Find a centre near you:

http://eicportugal.no.sapo.pt

SlOVENIA

IRC regional contact points

Josef Stefan Institute
Jamova 39 
SLO-1001 Ljubljana
Tel. (386) 14 77 33 11
Fax (386) 12 51 93 85
E-mail: peter.stegnar@ijs.si 
Web: http://www.irc.si

University of Maribor
Centre for Interdisciplinary and 
Multidisciplinary Research and Studies (CIMRS)
Krekova 2 
SLO-2000 Maribor
Tel. (386) 22 35 52 59
Fax (386) 22 35 54 31
E-mail: marjeta.maurer@uni-mb.si 
Web: http://www.irc.si

SME national and regional 
contact points for R & D

Ministry of Higher Education, Science and 
technology
Directorate for Technology
Trg OF 13 
SLO-1000 Ljubljana
Tel. (386) 14 78 46 40
Fax (386) 14 78 47 19
E-mail: gp.mvzt@gov.si
Web: http://www.vlada.si/?gr1=min&gr2=
minSzt&gr3=&gr4=&id=&lng=eng

Euro Info Centres
Find a centre near you:

http://eic.japti.si
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SlOVAkIA

IRC regional contact points

BIC Bratislava
Zochava 5
SK-81103 Bratislava
Tel. (421) 254 41 75 15
Fax (421) 254 41 75 22
E-mail: vratny@bicba.sk 
Web: http://www.bic.sk

BIC Group
Zochova 5 
SK-81103 Bratislava
Tel. (421) 254 41 11 92
Fax (421) 254 41 75 22
E-mail: bicgroup@bicba.sk 
Web: http://www.bicgroup.sk

national Agency 
for the Development of SMEs
Prievozska 30
SK-85105 Bratislava
Tel. (421) 253 41 73 28
Fax (421) 253 41 73 39
E-mail: poledna@nadsme.sk 
Web: http://www.nadsme.sk

Slovak Chamber of Commerce 
and Industry
Gorkeho 9
SK-81603 Bratislava
Tel. (421) 254 13 11 36
Fax (421) 254 43 07 54
E-mail: kurisova@scci.sk 
Web: http://www.scci.sk

SME national and regional 
contact points for R & D

Centre for Advancement, Science 
and Technology (SARC)
Stare Grunty 52
SK-84244 Bratislava
Tel. (421) 265 42 18 26
Fax (421) 265 42 03 08
E-mail: Ondrejcek@sarc.sk
Web: http://www.sarc.sk

Business and Innovation Centres

BIC Group
Zochova 5
SK-81103 Bratislava
Tel. (421) 2 54417595
Fax (421) 2 54417522
E-mail: sekretariat@bicba.sk
Web: http://www.bicba.sk

Cassovia BIC
Strojárenská 11
SK-040 01 Košice
Tel. (421) 55 625 2160
Fax (421) 55 685 4053
E-mail: bicke@napri.sk
Web: http://www.bicke.sk

Euro Info Centres
Find a centre near you:

http://www.eic-slovakia.sk

FINlAND

IRC regional contact points

Tekes — the finnish funding Agency 
for Technology and Innovation
Kyllikinportti 2
P.O. Box 69
FIN-00101 Länsi-Pasila – Helsinki
Tel. (358) 106 05 57 32
Fax (358) 106 05 59 08
E-mail: Hannu.Juuso@tekes.fi
Web: http://www.ircfinland.fi

SME national and regional 
contact points for R & D

Employment and Economic Development 
Centre for northern Ostrobothnia
Viestikatu 1
P.O. Box 86
FIN-90101 Oulu
Tel. (358) 105 21 52 80
Fax (358) 105 21 52 89
E-mail: veijo.korkiakoski@tekes.fi
Web: http://www.tekes.fi/eu/eng/ncps.html

Tekes — national Technology Agency
Kyllikinportti 6
P.O. Box 69 
FIN-00101 Helsinki
Tel. (358) 105 21 57 23
Fax (358) 105 21 59 08
E-mail: karin.wikman@tekes.fi
Web: http://www.tekes.fi/eu/eng/ncps.html

Business and Innovation Centres

BIC Botnia
P.O. Box 810
FIN-65101 Vaasa
Tel. (358) 62 82 82 00
Fax (358) 62 82 82 99
E-mail: etunimi.sukunimi@merinova.fi
Web: http://www.merinova.fi

BIC Carelia 
Joensuun tiedepuisto oy
Länsikatu 15
FIN-80110 Joensuu
Tel. (358) 13 26 37 10
Fax (358) 132 63 71 11 
E-mail: info@carelian.fi
Web: http://www.carelian.fi

BIC kymi
Jyvaskyla Science Park
Keskuskatu 7
P.O. Box 198 
FIN-48101 Kotka
Tel. (358) 52 10 48 01
Fax (358) 52 10 48 88
E-mail: hannu.karavirta@cursor.fi
Web: http://www.ekymi.fi

Culminatum Ltd Oy 
Tekniikantie 14 
FIN-02150 Espoo 
Tel. (358) 207 61 95 50
Fax (358) 207 61 95 51 
E-mail: culminatum@culminatum.fi
Web: http://www.culminatum.fi

Hermia Business Development Ltd 
Hermiankatu 1
FIN-33720 Tampere
Tel. (358) 33 16 51 11
Fax (358) 33 16 55 52
E-mail: info@hermiayrityskehitys.fi
Web: http://www.hermiayrityskehitys.fi

Lahti Science and Business Park Ltd
Niemenkatu 73
FIN-15140 Lahti
Tel. (358) 381 14 11
Fax (358) 38 83 30 00
E-mail: info@lahtisbp.fi 
Web: http://www.lahtisbp.fi

Technology Centre kareltek
Inc. Laserkatu 6
FIN-53850 Lappeenranta
Tel. (358) 56 24 11
Fax (358) 56 24 30 10
E-mail: kareltek@kareltek.fi
Web: http://www.kareltek.fi

Teknologiakeskus Innopark Oy
Visamäentie 33 
FIN-13100 Hämeenlinna 
Tel. (358) 36 21 51 
Fax (358) 36 21 52 00
Web: http://www.innopark.fi

Euro Info Centres
Find a centre near you:

http://www.euroneuvontakeskus.fi
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SWEDEN

IRC regional contact points

Acreo AB
Electrum 236
Isafjordsgatan 22
S-16440 Kista
Tel. (46) 86 32 77 73
Fax (46) 87 50 54 30
E-mail: stellan.granstrom@acreo.se 
Web: http://www.acreo.se

ALMI företagspartner Jönköping AB
Klubbhusgatan 13
S-55303 Jönköping
Tel. (46) 36 30 65 12
Fax (46) 36 30 65 10
E-mail: anders.lindberg@almi.se 
Web: http://www.almi.se

ALMI företagspartner Uppsala AB
Kristallen
S-75451 Uppsala
Tel. (46) 18 18 22 52 15
Fax (46) 18 18 52 10
E-mail: anette.widen@almi.se 
Web: http://www.uppsala.almi.se

Industrial Research and Development 
Corporation (IVf)
Argongatan 30
S-43153 Mölndal – Göteborg
Tel. (46) 317 06 60 00
Fax (46) 312 7 61 30
E-mail: max.maupoix@ivf.se 
Web: http://www.ircwss.se

My-arbete
Bänkformarvaegen 12
S-33191 Värnamo
Tel. (46) 37 02 73 01
Fax (46) 37 02 73 01
E-mail: lars.eskilsson@telia.com

Stiftelsen Centek — Centrum för 
Teknologibaserad Affärsutveckling vid Luleå 
Tekniska Universitet
Aurorum 6
S-97775 Lulea
Tel. (46) 920 49 30 84
Fax (46) 92 09 90 20
E-mail: kenneth.sjaunja@centek.se 
Web: http://www.centek.se

The Swedish Institute 
for food and Biotechnology (SIk) 
Frans Pärssons väg 6
P.O. Box 5401
S-40229 Göteborg
Tel. (46) 313 35 56 00
Fax (46) 313 83 37 82
E-mail: bruno.hedlund@sik.se 
Web: http://www.sik.se

Uminova Innovation AB
Tvistevägen 47
P.O. Box 7978
S-90719 Umeå
Tel. (46) 90 15 48 54
Fax (46) 90 15 48 67
E-mail: goran.nilsson@uminovainnovation.se 
Web: http://www.uminovainnovation.se

SME national and regional 
contact points for R & D

EU R & D Council
Regeringsgatan 56
P.O. Box 7091
S-10387 Stockholm
Tel. (46) 84 54 64 58
Fax (46) 84 54 64 51
E-mail: juha@eufou.se
Web: http://www.eufou.se

Vinnova 
Mäster Samuelsgatan 56
S-10158 Stockholm
Tel. (46) 84 73 30 00
Fax (46) 84 73 30 05
E-mail: liselotte.forssell@vinnova.se 
Web: http://www.vinnova.se

Business and Innovation Centres

BIC Mid Sweden AB
Kyrkogatan 26
S-85232 Sundsvall
Tel. (46) 60 17 45 50
Fax (46) 60 17 45 51 
E-mail: n.karlsen@bicmid.se
Web: http://www.bicmid.se

Euro Info Centres
Find a centre near you:

http://www.euroinfo.se

UNITED kINgDOM

IRC regional contact points

Targeting Innovation 
Contact: Lorna MacLean
3rd floor
Atrium Court
UK-G2 6HQ Glasgow 
Tel. (44-14) 15 72 16 09
Fax (44-14) 15 72 16 08
E-mail: caroline@targetinginnovation.com
Web: http://www.ircscotland.net
 

Highlands and Islands Enterprise 
Contact: Jeff Howarth
Innovation Support Team
The Green House
UK-IV2 3BL Inverness 
Tel. (44-14) 63 24 45 35
Fax (44-14) 63 24 42 41
E-mail: jeff.howarth@hient.co.uk
Web: http://www.hie.co.uk
 

Invest nI 
Contact: Marshall Addidle
Bedford Square
Bedford Street
UK-BT2 7EH Belfast
Tel. (44-28) 90 69 88 24
Fax (44-28) 90 43 65 36
E-mail:irc@investni.com
Web: http://www.northernirelandirc.com
 

RTC north Ltd. 
Contact: Sarah Hart
1 Hylton Park,
Wessington Way
UK-SR5 3HD Sunderland 
Tel. (44-19) 15 16 44 00
Fax (44-19) 15 16 44 01
E-mail: sarah.hart@rtcnorth.co.uk
Web: http://www.rtcnorth.co.uk
 

Beta Technology Ltd.
Contact: Martyn Leat
Barclay Court
Doncaster Carr
UK-DN4 5HZ Doncaster  
Tel.  (44-13) 02 32 26 33
Fax  (44-13) 02 38 88 00
E-mail: irc@betatechnology.co.uk
Web:  http://www.betatechnology.co.uk

ChamberLink 
Contact: Chris Greenhalgh
Churchgate House
56 Oxford Street
UK- M60 7HJ Manchester 
Tel. (44-16)12 38 45 55
Fax (44-16)12 37 41 86
E-mail: chris.greenhalgh@c-b-e.co.uk 
Web: http://www.chamber-link.co.uk
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Coventry University Enterprises Ltd. 
Contact: Steve Shorthouse
The Technocentre
Puma Way
UK-CV1 2TT Coventry 
Tel. (44-24) 76 23 62 36
Fax (44-24) 76 23 60 24
E-mail: mirc@coventry.ac.uk
Web: http://www.coventry.ac.uk/business

welsh Assembly Government 
Contact: Sandra Lopes
Technology & Innovation
Enterprise, Innovation & Technology
UK-CF10 3AH Cardiff 
Tel. (44-29) 20 82 88 58
Fax (44-29) 20 36 82 29
E-mail: walesrelay@wales.gsi.gov.uk
Web: http://www.walesrelay.co.uk
 

South west of England Regional 
Development Agency 
Contact: Chris Pinnell
4th floor
100 Temple Street
UK-BS1 6EA Bristol
Tel. (44-11) 79 33 02 93
Fax (44-11) 79 27 64 66
E-mail: swirc@southwestrda.org.uk 
Web: http://www.southwest-irc.org.uk

Technology Enterprise kent Ltd. 
Contact: Les Kennedy
Research and Development Building
University of Kent
UK-CT2 7PD Canterbury 
Tel. (44-12) 27 82 43 08
Fax (44-12) 27 76 34 24
E-mail: john.miller@technologyenterprise.co.uk
Web: http://www.technologyenterprise.co.uk
 

Defence Diversification Agency 
Contact: Sean Banks
Sir Frank Whittle Building, room 1055
Cody Technology Park
UK-GU14 0LX Farnborough 
Tel. (44-19) 80 66 44 38
Fax (44-19) 80 66 44 16
E-mail: spbanks@dda.gov.uk
Web: http://www.seeirc.org

TVT Business Innovation Ltd. 
Contact: John Duckett
Magdalen Centre
The Oxford Science Park
UK-OX4 4GA Oxford 
Tel. (44-18) 65 78 48 88
Fax (44-18) 65 78 43 33
E-mail: john.duckett@tvt.co.uk
Web: http://www.tvt.co.uk/seirc
 

London Technology network 
Contact: Zoe Bowers
17 Linhope Street
UK-NW1 6HT London
Tel. (44-87) 07 65 76 02
Fax (44-87) 07 65 76 06
E-mail: z.bowers@ltnetwork.org
Web: http://www.london-irc.org

East of England IRC 
St. John’s Innovation Centre Ltd. 
Contact: Andrew Goldsbrough
Cowley Road
UK-CB4 0WS Cambridge 
Tel. (44-12) 23 42 11 17
Fax (44-12) 23 42 08 44
E-mail: relaycentre@stjohns.co.uk 
Web: http://www.innovation-east.co.uk

SME national and regional 
contact points for R & D

Beta Technology Ltd. 
Barclay Court, Doncaster Carr
UK-DN4 5HZ Doncaster
Tel. (44-13) 02 32 26 33
Fax (44-13) 02 38 88 00
E-mail: jwatkins@betatechnology.co.uk
Web: http://www.betatechnology.co.uk

Business and Innovation Centres

Birmingham BIC
Aston Science Park
Faraday Wharf
Holt Street
UK-B7 4BB Birmingham
Tel. (44-12) 12 60 60 00
Fax (44-12) 12 50 35 67
E-mail:  info@astonsciencepark.co.uk
Web: http://www.astonsciencepark.co.uk

Edwinstowe House BIC
Nottinghamshire Enterprises 
Edwinstowe House 
Centre for Business Excellence 
UK-NG21 9PR Edinstowe
Tel. (44-16) 23 82 79 00 
Fax (44-16) 23 82 40 70
E-mail: enquiries@nottsent.co.uk 
Web: http://www.nottsent.co.uk

Hertfordshire Business Incubation Centre
Business and Technology Centre
Bessemer Drive
UK-SG1 DX Stevenage
Tel. (44-14) 38 31 00 47
Fax (44-14) 38 79 10 81
E-mail: info@hertsbic.co.uk
Web: http://www.hertsbic.co.uk

Innovation Centre noribic
Noribic, Northland Building
NWIFHE, Strand Road
UK-BT48 7AL Derry
Tel. (44-28) 71 26 42 42 
Fax (44-28) 71 37 22 94 
E-mail: info@noribic.com 
Web: http://www.noribic.com 

noribic
1b Millennium Way 
Springvale Business Park 
UK-BT12 7AL Belfast
Tel. (44-28) 90 28 67 00 
Fax (44-28) 90 27 98 69 
E-mail: info@noribic.com 
Web: http://www.noribic.com 

north East of England BIC
Enterprise Park East
Wearfield
UK-SR5 2TA Sunderland
Tel. (44-19) 15 16 62 00
Fax (44-19) 15 16 61 50
E-mail: bic@ne-bic.co.uk 
Web: http://www.ne-bic.co.uk

Staffordshire and Black Country BIC
Staffordshire Technology Park
Beaconside
UK-ST18 0AR Stafford
Tel. (44-17) 85 22 65 98
Fax (44-17) 85 22 03 02
E-mail: enquiries@thebic.co.uk
Web: http://www.thebic.co.uk

Tapton Park Innovation Centre 
Brimington Road 
Tapton 
UK-S41 0TZ Chesterfield
Tel. (44-12) 46 23 12 34 
Fax (44-12) 46 23 00 55 
E-mail: innovation@chesterfield.gov.uk
Web: http://www.tapton.co.uk

Technology Enterprise kent
St James House
Castle Street
UK-CT1 2QD Canterbury
Tel. (44-12) 27 47 02 34
Fax (44-12) 27 47 26 65
E-mail: info@technologyenterprise.co.uk
Web: http://www.technologyenterprise.co.uk

University of warwick Science Park Ltd.
Barclays Venture Centre 
Sir William Lyons Road 
UK-CV4 7EZ Coventry 
Tel. (44-24) 76 32 30 00 
Fax (44-24) 76 32 32 30 01 
E-mail: contact@uwsp.co.uk
Web: http://www.uwsp.co.uk

Euro Info Centres
Find a centre near you:

http://www.euro-info.org.uk

The addresses listed in this pull-out section are based on the information 

featured on the organisations’ respective websites. While the highest possible 

accuracy was aimed for, CORDIS cannot take responsibility for inaccuracies or 

changes in contact details.
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SME	 TechWeb	 provides	 resources	 and	
information	for	technology-oriented	SMEs	
interested	in	modernising	and	expanding	
abroad.	It	helps	SMEs	tap	into	EU	funding	
for	R	&	D,	which	is	crucial	for	ensuring	that	
companies	keep	ahead	in	today’s	competi-
tive	global	market.	

The	site	gives	details	of	the	NCPs	for	R	&	D	
in	 every	 country.	 This	 network	 of	 NCPs	
has	been	established	to	help	potential	par-
ticipants	in	EU-funded	projects,	providing	
appropriate	 information	 and	 assistance.	

NCPs	are	set	up	by	each	Member	State	and	
associated	 state.	 They	 cover	 each	 of	 the		
FP6-specific	programmes	(programmes	that	
fund	EU	research	and	support	innovative	
businesses).	

SMEs	 that	need	assistance	 in	preparing	
a	European	R	&	D	proposal	can	contact	
their	local	NCP,	which	offers	direct	one-
to-one	 help,	 local	 and	 personal	 access	
to	 information	 about	 the	 specific	 pro-
grammes,	and	help	in	identifying	suitable	
partners.	

SMEs	 are	 guided	 through	 a	 research	
project	step-by-step,	from	the	identifica-
tion	of	needs	to	the	commercial	exploita-
tion	of	results.		They	can	also	access	the	
latest	 information	available	on	FP6	and	
FP7,	share	knowledge	and	experiences	on	
small	business	growth	management	and	
provide	 examples	 of	 ongoing	 and	 com-
pleted	projects.

For more information, please visit SME TechWeb: 
http://sme.cordis.europa.eu/home/index.cfm 

SME Techweb:
information at your fingertips

The SME TechWeb service is an easy-to-use, one-stop source 
of advice and information about EU research, specially tailored 
to SMEs. It contains all the general information you need 
in order to understand the EU’s SME-specific measures — and, 
for those who wish to participate in a research project, details 
on how to submit a research proposal for funding. 

Europe	is	increasingly	facing	challenges,	not	
just	from	traditional	competitors	but	also	
from	emerging	economies.	To	tackle	these	
head-on,	 the	 EU	 needs	 to	 invest	 heavily	
in	research	and	innovation	activities.	Joint	
research	programmes	provide	 the	means	
and	 opportunities	 that	 individual	 Mem-
ber	States	alone	cannot	offer.	From	2002	
to	2006,	FP6	provided	funding	worth	some	
EUR	20	billion	to	build	a	European	research	
area.	The	programme’s	successor,	FP7,	will	
run	from	2007	to	2013	with	a	much	greater	
budget,	ensuring	that	research	and	innova-
tion	remain	at	the	heart	of	EU	policies.

The	research	portal	serves	as	a	point	of	entry	
for	anyone	interested	in	EU	research	pro-
grammes.	It	contextualises	the	Framework	
Programme,	highlighting	its	importance	in	a	
wider	European	context	of	creating	growth	
and	jobs.	It	maps	out	priority	research	areas	
and	provides	transparent	information	about	
the	final	destination	of	the	ample	funds	ear-
marked	for	Framework	Programme	projects.	

Moreover,	the	portal	directs	potential	project	
participants	to	the	Commission’s	Research	

web	 pages,	 which	 provide	 more	 detailed	
information	as	well	as	specific	details	on	
FP7	funding.	

Visitors	can	also	consult	the	CORDIS	web	
pages,	which	provide	extensive	detail	of	FP7	
and	application	procedures.	The	CORDIS	
European	 Innovation	 Portal	 also	 offers	
useful	 practical	 information	 for	 innova-
tive	SMEs	on	patenting	and	directs	surf-
ers	to	a	number	of	online	services	that	aid	
businesses	in	their	innovative	endeavours.	
What	is	more,	visitors	can	keep	abreast	of	
all	the	latest	decisions,	events	and	actions	by	
browsing	through	press	releases,	reports	and	
publications	on	research.	

For more information, please visit the following websites: 

Europa Research and Innovation portal:
http://europa.eu/pol/rd/index_en.htm

European Commission Research website:
http://ec.europa.eu/research/index_en.cfm

CORDIS FP7: http://cordis.europa.eu/fp7 

CORDIS European Innovation Portal:
http://cordis.europa.eu/innovation

Research and innovation on the Europa 
website: a guide to EU research activities

The EU’s Research and Innovation portal offers a wealth of information 
on EU-funded research activities and opportunities, support centres, 
business practices and EU decisions related to the field of research. 

Web services

©
 S

hu
tte

rS
to

ck
, 2

00
6

CORDIS focus SME Supplement — No 3 — December 2006 33

EnERGy
R

E
S

E
A

R
C

H



Articles	 have	 been	 carefully	 indexed	
under	14	themes	and	up	to	70	sub-themes	
to	 help	 visitors	 find	 information	 on	 a	
specific	research	topic.	A	broad	range	of	
topics	 is	covered,	 including	agriculture,	

energy,	 transport	and	space,	health	and	
life	sciences,	and	the	information	society.	
The	homepage	 features	 the	success	 sto-
ries	that	resulted	from	highly	promising	
research	projects.	

By	 clicking	 on	 a	 theme,	 readers	 are	
offered	a	number	of	sub-themes,	allow-
ing	them	to	search	for	specialised	infor-
mation	 without	 burdensome	 scrolling.	
The	website	also	directs	enthused	read-
ers	 to	 the	FP6	website,	where	 they	can	
explore	how	to	actively	take	part	in	Euro-
pean	research	activities.

For more information, 
please visit the Research Information Centre website:

http://ec.europa.eu/research/infocentre/index_en.cfm

Research Information Centre:
keeping up with the latest in research

The Research Information Centre gives online visitors enhanced 
access to hundreds of articles and stories from several editorial sources 
from the European Commission’s Research DG, including rtD	info, 
research headlines and success stories.

CORDIS project database for cooperative, 
collective and ETI projects: an overview 
of innovative SME research projects

This website provides access to a database of all the projects currently 
supported by FP6, including specific research actions — principally 
cooperative research, collective research, integrated projects and 
projects in the field of economic and technological intelligence (ETI).

CORDIS ‘find a partner’:
connecting people

‘Find a partner’ is a tailor-made online service which helps companies
to connect with the best research associates for their projects, either
in the context of an EU-funded R & D projects, or within a broader
search for a technology-oriented partnership.

The	database	allows	the	user	to	search	for	
a	particular	word	or	phrase	(e.g.	‘laser’	or	
‘waste	management’)	by	entering	it	in	the	
free	text	field.	Particular	projects	can	also	
be	selected	by	type	or	country.	

The	database	—	available	in	English	only	—	
is	updated	every	month	to	include	further	
projects	as	their	contracts	are	signed.
	

For more information on all the projects currently funded by FP6, 
please visit the CORDIS project database website: 

http://cordis.europa.eu/fp6/projects.htm
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The	 service	 offers	
thousands	 of	 active	
partnership	requests	
from	 companies,	
research	 institu-
tions	and	universi-
ties	 across	 Europe	
and	beyond.	Com-
panies	seeking	col-
laborators	 to	 take	
part	in	EU-funded	
research	can	pro-
pose	a	project	and	
set	 up	 a	 consor-
tium.	 Alterna-
tively,	 they	 can	
advertise	 their	
expertise	if	they	
prefer	 to	 join	 a	
consortium.	And	
even	if	they	are	
not	 interested	
in	 participat-

ing	in	EU-funded	projects,	SMEs	can	still	
use	the	service	to	identify	another	company	
for	private	collaboration	like	a	commercial	
agreement	or	joint	venture.	

At	any	one	time,	a	user	can	access	between	
5	000	 and	 10	000	 organisations	 actively	
looking	for	partners.	The	service	is	dynamic	
and	 the	 numbers	 increase	 or	 decrease	
depending	on	the	collaboration	needs	of	the		
organisations	entering	their	profiles.	Over	
the	years,	 tens	of	 thousands	of	organisa-
tions	have	entered	their	collaboration	needs	
and	searched	the	‘Find	a	partner’	service.	
Improvements	in	communication	technol-
ogy	have	made	 it	even	easier	 for	a	broad	
spectrum	of	organisations	to	take	advan-
tage	of	the	service.	The	service	provides	an	
easy,	comprehensive	‘first	contact	point’	to	
help	bring	complementary	organisations	
together.

For more information,
please visit the CORDIS ‘Find a partner’ website:

http://cordis.europa.eu/fp6/dc/index.cfm?
fuseaction=UserSite.FP6PartnersPage
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There	are	national	and	regional	contact	points	
in	all	the	EU	Member	States	as	well	as	Bul-
garia,	Croatia,	Iceland,	Israel,	Liechtenstein,	
Norway,	Romania,	Switzerland	and	Turkey.

The	 network	 of	 NCPs	 has	 been	 estab-
lished	 to	 help	 potential	 research	 project	

participants	 by	 providing	 them	 with	
the	 appropriate	 information	 and	 assis-
tance.	 NCPs	 are	 set	 up	 by	 each	 Mem-
ber	State	and	associated	country	—	every		
FP6-specific	 programme	 is	 covered	 by	
at	 least	 one	 NCP	 in	 every	 country.	 This	

includes	SME	participation	in	the	seven	FP6	
priority	thematic	areas,	cooperative	research	
and	collective	research	projects.	The	contact	
points	can	also	help	companies	find	partners	
and	identify	national	support	initiatives.

By	helping	potential	applicants	to	identify	the	
most	appropriate	activity,	and	to	obtain	infor-
mation	about	the	procedures	and	adminis-
trative	requirements,	NCPs	help	increase	the	
likelihood	of	obtaining	funding.	They	also	
come	together	to	form	a	Europe-wide	net-
work	that	provides	local	and	personal	access	
to	information	about	specific	programmes	of	
FP6,	and	assistance	to	potential	partners.

As	 the	NCPs	are	national	 structures,	 the	
type	and	level	of	services	offered	may	differ	
from	country	to	country.	In	general,	the	fol-
lowing	basic	services	are	available:	

guidance	on	choosing	thematic	priorities	
and	instruments;
advice	on	administrative	procedures	and	
contractual	issues;
training	and	assistance	on	proposal-writing;
distribution	 of	 documentation	 (forms,	
guidelines,	manuals	etc.);
help	in	finding	research	partners.	

Since	NCPs	are	appointed	for	each	of	the	
areas	of	FP6,	companies	should	contact	the	
NCP	relevant	to	their	area	of	interest	when	
seeking	support.

•

•

•
•

•

SME national and regional contact points 
for R & D: one-to-one help for SMEs

National contact points (NCPs) have been set up to offer direct one-to-one 
help to applicants for R & D funding. In each EU Member State, associated 
country and candidate country, a network of official NCPs offers support 
for SMEs that need assistance to prepare a European R & D proposal. 

The	BICs	network	offers	a	range	of	ser-
vices	to	help	European	entrepreneurs	set	
up	 shop	 or	 take	 their	 business	 abroad.	
The	centres	actively	seek	out	innovative	
projects	and	carry	out	a	range	of	activi-
ties	to	advance	business	incubation.	These	
include	risk	analysis,	business	planning	
support,	 mentoring	 and	 training,	 and		
facilitating	access	to	premises	and	to	finances.		
BICs	also	offer	support	after	the	business	
has	been	set	up;	they	advise	SMEs	on	how	
to	go	European,	or	even	global,	and	put	
them	in	touch	with	other	entrepreneurs	
to	encourage	cooperation.	The	network	
of	over	150	BICs	covers	most	EU	Member	
States,	and	also	includes	partners	in	coun-
tries	far	beyond	the	EU’s	borders.	

Business and Innovation Centres:
stepping in where innovators venture out

Business and Innovation Centres (BICs) support small and medium-sized businesses, offering strategic guidance 
on innovative projects. Their activities contribute to regional and local economic development, fostering pioneering 
research activities in existing SMEs and encouraging locals to set up new innovative businesses. 

Contact points
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For more information, please see 

the list of NCPs and BICs featured 

in this Supplement’s pull-out section. 
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The	SME	Supplements	are	a	welcome	addi-
tion	to	the	monthly	round-up	of	news	in	the	
CORDIS focus	Newsletter	which	provides	
a	 review	of	 the	main	developments	 in	all	
aspects	of	EU	research	and	innovation	activ-
ities.	The	Newsletter	covers	general	policy	
developments,	programme	implementation	
and	updates,	calls	for	proposals	and	tenders,	
research	results	and	new	technologies,	events,	
legislative	activities	and	news	from	around	
Europe:	(http://cordis.europa.eu/focus).

CORDIS focus SME Supplement
This is the first edition of the new CORDIS	focus	
SME Supplement series which highlights the wide range 
of services that the EU has on offer for SMEs, and some 
of the EU-funded research results exploited by them. 
With a Supplement aimed specifically at European SMEs, 
CORDIS	focus	showcases the results of a fruitful 
partnership between the EU and Europe’s numerous 
SMEs, and provides inspiration for future cooperation.  
The series is available free of charge in six languages: 
Spanish, German, English, French, Italian and Polish. 

The	four-page	newsletter,	published	quarterly	
in	English	by	the	European	Commission’s	
Research	DG,	contains	news,	opinion,	statis-

tics	and	advice	on	how	SMEs	can	take	part	in	
European	research	projects,	as	well	as	inter-
views	and	examples	of	successful	projects.

For more information and to download
the ‘SME Update’ newsletter, please visit:
http://sme.cordis.europa.eu/about/downloadable.cfm 

SME Update newsletter  
sMe	Update is a free publication offering news and views 
on the latest developments related to EU research for SMEs. 

The	projects	outlined	all	run	under	FP6	and	
comprise	a	wide	variety	of	innovative	ini-
tiatives.	Nevertheless,	they	share	a	common	
goal:	dovetailing	 innovative	research	and	
improving	business	prospects.	

Brochures	on	cooperative	research	projects,	
collective	research	projects,	ETI	actions	and	
STREPs	as	well	as	a	wealth	of	other	publi-
cations	targeted	at	SMEs,	are	available	for	
download	from	the	CORDIS	SME	TechWeb	
website.	

For more information and to download 
the publications, please go to: 

http://sme.cordis.europa.eu/about/downloadable.cfm 

Publications 
on fP6 for SMEs

A number of specific EU publications 
on cooperative, collective and ETI 
projects offer an abundance of case 
studies and success stories to inspire 
researchers and entrepreneurs alike. 

Publications
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Subscription	 to	 CORDIS 

focus,	 including	 the	News-
letter	 and	 its	 various	 Sup-
plements,	 is	 free.	 If	 you	
would	like	to	subscribe	or	to	
change	an	existing	subscrip-
tion,	please	use	the	form	on	
the	back	cover	or	access	 the	
subscription	 form	 online	 at:
http://cordis.europa.eu/news/
focus/subscribe_en.html
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A whole range of EU actions offer support to help businesses 

develop and grow — from networks enabling SMEs to join forces, 

to databases presenting all the answers to small companies’ 

questions on international trade, IPR and the Internal Market. 

In this section, you will find an overview of some of the 

EU’s schemes to support business and innovation. 

Web services

b2europe	partnerships	are	a	step	towards	
creating	an	effective	one-stop-shop	approach	
to	business	support	for	European	SMEs.	

Through	b2europe,	SMEs	can	find	their	way	
more	easily	through	the	plethora	of	Euro-

pean	services.	The	regional	b2europe	alli-
ances	generate	closer	cooperation	between	
regional	business	support	networks	across	
Europe,	enhancing	their	ability	to	deliver	
better	services	to	SMEs.	Different	networks	
can	share	information	and	best	practice	and	

achieve	better-targeted	referral	
of	clients.	

The	 members	 of	 b2europe	
all	sign	on	to	a	charter	and	a	
code	of	conduct	and	commit	
to	focusing	on	the	following	
areas	of	action.	
Client	support:	as	b2europe	is	
first	and	foremost	an	initia-
tive	to	deliver	enhanced	sup-
port	 to	 Europe’s	 SMEs,	 its	
members	strive	to	strengthen	

•

the	impact	and	quality	of	the	services	they	
provide	through	improved	contact	at	the	
local	level.
Skills	and	expertise:	b2europe	undertake	
actions	to	exploit	the	synergies	that	exist	
between	them.
Multiple	entry	point:	a	simple	and	trans-
parent	business	support	model	based	on	
a	multiple	entry	point	system	guarantees	
that	clients	receive	a	tailored	service	from	
the	most	appropriate	source.
Referral	of	clients:	a	signposting	mecha-
nism	is	applied	to	ensure	that	the	refer-
ral	of	a	client	 is	 subject	 to	high-quality	
standards	and	meets	a	 set	of	minimum	
requirements.

Members	include,	among	others,	the	IRCs	
and	the	EICs	(described	on	p.	43	and	p.	44),	
Business	and	Innovation	Centres	(described	
on	p.	35),	and	Eurocentres.	

For more information, please visit the b2europe website: 
http://ec.europa.eu/enterprise/networks

•

•

•

European Business Support networks: 
putting SMEs first

The alliance of ‘European Business Support Networks’ (b2europe)  
is an EU initiative created in order to dispel any confusion among SMEs 
on where to turn for assistance in their region. It makes it easier for SMEs 
to expand their business, obtain technologies, and find business partners 
or funding opportunities.

As	a	new	generation	of	Internet-based	soft-
ware	technologies	starts	to	appear	on	the	
horizon,	 small	 companies	 risk	 being	 left	
behind	because	of	the	growing	need	for	IT	
literacy	and	sophisticated	resources.	The	
DBE	aims	to	put	ICT	companies	and	their	
SME	clients	at	the	forefront	of	major	devel-
opments	in	software,	hence	helping	them	to	
compete	at	world-class	level	no	matter	how	
small,	remote,	or	obscure	their	business.	

The	 DBE	 provides	 an	 operating	 plat-
form	to	underpin	a	wide	variety	of	ICT	
developments	 for	SMEs,	both	 individu-
ally	and	as	part	of	a	regional	 ICT	strat-
egy.	 It	 is	 designed	 to	 be	 free	 and	 open	
source	—	this	means	it	costs	little	and	is	
adaptable	by	local	software	developers.	As	
a	result,	SMEs	need	no	 longer	be	at	 the	
mercy	of	the	proprietary	interests	of	major		
suppliers:	 they	can	develop	applications	

locally	to	improve	their	competitiveness	
in	all	sectors.

The	 DBE	 is	 funded	 as	 an	 ‘integrated	
project’	 	under	FP6	(see	p.	12).	It	brings	
together	expertise	from	the	worlds	of	sci-
ence,	computing,	business,	and	economic	
development	—	20	partners	from	10	EU	
Member	 States	 are	 working	 together	 to	
build	the	user	community	that	will	launch	
the	DBE	as	a	permanent	facility.	

For more information, please visit the DBE website: 
http://www.digital-ecosystem.org 

The Digital Business Ecosystem: 
cutting-edge software for all SMEs 

The Digital Business Ecosystem (DBE) is a new approach to business 
networking that aims to bring SMEs into the next generation of Internet usage. 
The project is also developing innovative new ways of involving regions 
and SMEs in major multinational research projects.
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In	spite	of	 the	Single	Market,	SMEs	still	
face	many	hurdles	to	trading	across	bor-
ders:	they	may	not	know	all	the	shipping	
requirements,	paperwork,	taxes	and	cus-
toms	regulations,	or	they	may	have	trou-
ble	finding	a	supplier	for	the	product	they	
want.	As	a	result,	they	miss	out	on	impor-
tant	trade	opportunities.	

Easytrade	 is	 addressing	 this	 problem	 by	
providing	SMEs	with	all	 the	 information	
they	need	on	international	trade:	the	por-
tal	details	the	maze	of	documents	required	

to	 transport	 goods,	 from	 export-import	
licenses	to	tax	and	custom	duties.	The	data-
base	 is	 continually	 updated,	 since	 many	
regulations	such	as	taxes	and	duties	change	
frequently.	

And	the	portal	is	more	than	a	database.	As	a	
real-time	integrated	system,	it	connects	the	
different	companies	involved	in	a	transac-
tion	—	a	manufacturer,	 for	 instance,	can	
link	to	the	back	office	of	a	transport	com-
pany	so	that	the	necessary	transport	docu-
ments	are	printed.	

Moreover,	a	 facility	known	as	 ‘Cyberfair’	
provides	a	virtual	meeting	place	for	product	
vendors,	purchasers	and	foreign	trade	pro-
fessionals,	where	products	can	be	found	and	
transactions	are	negotiated.	

Now	 being	 commercialised	 as	 ‘Xport-
plus.net’,	 the	 Easytrade	 platform	 is	 cur-
rently	available	in	six	languages,	with	fur-
ther	versions	planned.	It	is	being	used	by	
around	500	SMEs	in	7	European	countries.	
The	system	won	Spain’s	Best	Business	Idea	
Award	 2004	 and	 is	 attracting	 significant	
interest	from	investors.	

For more information, 
please visit the EU’s Information Society website: 

http://ec.europa.eu/information_society 

Easytrade web portal: 
opening up international trade for SMEs

Easytrade is a web portal giving SMEs easy access to information 
on international trade. It also interconnects the back office systems 
of the various companies involved in a transaction, and is a virtual 
meeting place where products can be found and transactions negotiated. 

The	‘Leonardo	da	Vinci’	programme	sup-
ports	 innovative	 transnational	 initiatives	
aimed	at	promoting	the	knowledge,	apti-
tudes	and	skills	necessary	for	the	successful	
integration	of	EU	citizens	into	working	life.	
SMEs	can	clearly	benefit	from	such	initia-
tives	—	taking	companies’	needs	into	con-
sideration,	the	programme	helps	to	build	a	
European	skilled	workforce	for	an	increas-
ingly	competitive	world.

With	 this	 mission	 in	 mind,	 the	 pro-
gramme	encourages	European	citizens	to	
improve	their	skills	throughout	their	lives.	
It	 promotes	 mobility,	 innovation,	 and	
quality	of	training	through	transnational	
partnerships	 —	 cooperation	 between		
various	players	in	vocational	training	such	
as	 training	 bodies,	 vocational	 schools,	
universities,	businesses	and	chambers	of	
commerce.

‘Leonardo	da	Vinci’	provides	funding	for	a	
range	of	projects,	each	one	of	which	has	the	
potential	to	improve	business	for	European	
SMEs.

Transnational	 network	 projects	 aim	 to	
assemble,	 pool	 and	 build	 on	 European	
expertise	and	innovatory	approaches.
Grants	enable	people	in	vocational	train-
ing	to	complete	a	traineeship	in	another	

•

•

European	 coun-
try.	These	projects	
prepare	European	
workers	 for	 the	
multilingual	Euro-
pean	market,	where	
competence	 in	 at	
least	 one	 foreign	
language	is	a	boon	
to	job	seekers.	
Pilot	 projects	 are	
used	 to	 improve	
quality	and	promote	
innovation	in	voca-
tional	training.	They	
develop	tools,	meth-
ods	or	concepts	and	
concrete	 materials	
that	can	be	used	in,	or	
adapted	for,	changing	
environments.
Language	competence	
projects	 are	 aimed	 at	
enhancing	 multilin-
gual	and	multicultural	
communication	 in	 the	
training	 and	 work-
ing	 environment.	 The	
projects	develop	methods,	approaches	and	
tools	which	are	related	directly	to	work	
situations.

•

•

For more information, 
please visit the ‘Leonardo da Vinci’ programme website: 

http://ec.europa.eu/education/programmes/
leonardo/index_en.html

‘Leonardo da Vinci’ dissemination database:
education for improved competitiveness

The ‘Leonardo da Vinci’ programme funds research into SMEs’ training 
and development needs. The dissemination database, established following 
the completion of these projects, makes the results of the programme more 
visible and ensures that they are actively exploited within training systems 
and practices.
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As	a	central	pillar	of	the	EU’s	trade	policy,	
the	market	access	strategy	aims	to	reduce	
the	obstacles	faced	by	European	exporters	of	
goods	and	services.	The	resulting	database	is	
an	important	operational	part	of	this	strategy,	
supporting	a	continuous	three-way	exchange	
of	information	between	the	EU	institutions,	
Member	States	and	European	business.	

As	well	as	informing	businesses	on	how	to	
export	to	and	invest	in	key	third	country	
markets,	the	database	is	used	to	follow	up	
complaints	on	barriers	to	trade	—	whether	
in	 the	 World	 Trade	 Organization	 or	 in	
bilateral	consultations	with	the	countries	
concerned.	

The	‘Market	access’	database	covers	the	fol-
lowing	topics.

Sectoral	and	trade	barriers:	information	
on	 export	 and	 investment	 conditions	
in	non-EU	countries,	including	all	the	
EU’s	major	trading	partners.	Companies	
can	also	identify	trade	barriers	affecting	
them	in	the	individual	countries.
Applied	tariffs:	this	section	provides	the	
duties	and	taxes	applicable	to	products,	
allowing	exporters	to	calculate	a	landed	cost.	
Exporters’	 guide	 to	 import	 formali-
ties:	everything	exporters	need	to	know	
about	the	import	procedures	and	docu-
ments	required	for	the	import	of	a	par-
ticular	product.

•

•

•

Statistical	database:	an	overview	of	trade	
flows	between	the	EU	and	non-EU	coun-
tries,	accessed	by	entering	a	harmonised	
system	code	or	product	description.
Studies:	the	full	text	of	reports	and	studies		
on	market	access	is	available	for	download.	
They	cover	geographical	areas,	selected	
business	 sectors	 or	 relevant	 horizontal	
issues	(e.g.	labelling).

For more information, 
please visit the ‘Market access’ database website: 

http://madb.europa.eu/mkaccdb2/indexPubli.htm

•

•

The ‘Market access’ database: 
a guide to cracking world markets

The ‘Market access’ database is a free, interactive and easy-to-use 
service providing information about market access conditions in non-EU 
countries. It also works as a tool for the European Commission to follow up 
complaints from businesses about barriers to trade in non-EU countries. 

Managing	a	trans-European	business	is	no	
easy	task	due	to	the	mass	of	information	
and	national	legislation	companies	have	to	
get	to	grips	with.	How	does	one	set	up	a	
subsidiary	company	 in	another	Member	
State?	What	are	the	obligations	when	reg-
istering	or	certifying	a	trade	mark?	What	
environmental	legislation	applies	to	a	par-
ticular	 business?	 How	 does	 a	 company	
lodge	a	complaint	or	claim	compensation	
in	another	Member	State?	

The	answers	to	all	these	questions	—	and	many	
more	—	can	be	found	on	the	‘Your	Europe’	
business	portal.	The	website	features	practi-
cal	information	on	rights	and	opportunities	in	
running	a	business	in	the	EU	and	its	Internal	
Market.	It	provides	advice	on	questions	such	
as	how	to	certify	a	product,	how	to	bid	for	
public	contracts,	how	to	extend	business	activ-
ities	in	another	EU	country,	and	a	wealth	of		
additional	information	about	the	European	
Internal	Market.	

The	portal	features	information	in	the	fol-
lowing	areas.	

General	 EU-wide	 information:	 busi-
ness	 information	in	several	 languages,	
on	eight	different	thematic	areas	includ-
ing	 business	 development,	 funding	
opportunities,	public	procurement	and	
taxation.	
Information	at	national	 level:	country-
specific	 business	 information	 on	 the	
individual	Member	States,	covering	the	
same	eight	thematic	areas.	The	informa-
tion	 is	available	 in	 the	 language	of	 the	
selected	country	plus	German,	English	
and	French.	
Useful	 links:	both	the	EU-wide	and	the	
country-specific	 pages	 contain	 a	 set	 of	
links	to	external	sources	of	information	
which	can	supplement	the	advice	on	the	
website.	
Services	for	business:	a	separate	page	lists	
links	to	the	most	useful	websites	detailing	
EU	services	for	business	activities,	includ-
ing	 ‘SOLVIT’,	 ‘Europe	 Direct’	 and	 the	
‘Business	Support	Network’.	

For more information, 
please visit the ‘Your Europe’ website: 

http://ec.europa.eu/youreurope/nav/en/business/home.html

•

•

•

•

‘your Europe’ portal: 
making business easier within the EU

The ‘Your Europe’ business portal is a single web access point containing 
a wealth of practical information on running a business in the EU. 
It brings together data, information and useful links to help companies 
grow and achieve a European dimension. 
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EU	public	procurement	law	aims	to	ensure	
that	 all	 European	 companies	 have	 a	 fair	
chance	to	bid	for	public	contracts.	Open	and	
transparent	tendering	procedures	mean	more	
competition,	stronger	safeguards	against	cor-
ruption,	better	service	and	value	for	money	
for	taxpayers	and,	ultimately,	a	more	compet-
itive	Europe.	EU	public	procurement	markets	
are	worth	over	EUR	1	500	billion,	more	than	
16	%	of	total	EU	GDP.	

As	part	of	this,	TED	enables	all	businesses	to	
browse	public	tenders	through	its	versatile	
search	engine,	available	in	20	EU	languages:	
they	can	search	through	thousands	of	busi-
ness	opportunities	across	the	EU	in	over	a	
dozen	different	 sectors,	 from	agriculture	
and	construction	to	computer	services	and	
education.	

A	series	of	recent	improvements	have	added	
the	 following	features	 to	TED	to	make	 it	
more	user-friendly.

Sorting	of	the	result	list:	visitors	can	now	
sort	the	result	list	by	document	number,	
country,	publication	date	or	deadline.

•

Business	opportunities	by	business	sector:	
companies	can	access	notices	by	browsing	
by	business	sector.	The	sectors	are	mapped	
with	the	help	of	certain	top-level	Common	
Procedure	Vocabulary	codes.	
Registering	to	 ‘My	TED’:	users	can	now	
register	to	‘My	TED’	to	have	access	to	addi-
tional	 functionalities,	 including	 ‘Prefer-
ences’,	‘Clipping	list’	for	storing	documents	
and	‘Saved	queries’	for	storing	queries.	

For more information, 
please visit the TED website: 

http://ted.europa.eu 

•

•

Tenders electronic daily:  
a database of EU tenders

Enabling companies to browse thousands of calls for tender across 
the EU through its central search engine, ‘Tenders electronic daily’ (TED) 
is an invaluable tool for all businesses.

A	standard	is	an	agreement	between	the	
parties	 involved,	such	as	manufacturers,	
sellers,	purchasers,	users	and	regulators	of	
a	particular	product,	process	or	service.	Its	
adoption	ensures	 that	all	operators	have	
access	 to	 clear	 technical	 specifications,	
quality,	performance	and	reliability.	The	
objective	of	 standardisation	 is	 to	ensure	
that	 products	 and	 services	 are	 suitable	
for	their	purpose	and	are	comparable	and	
compatible.

Standards	are	essential	in	today’s	markets:	
they	ensure	that	parts	produced	across	bor-

ders	are	compatible	and	that	networks	are	
interoperable;	they	reduce	costs	for	manu-
facturing	and	warehousing	and	make	life	
easier	for	consumers,	reassuring	them	that	
they	are	buying	 the	correct	 item.	Hence,	
standardisation	contributes	to	the	reduc-
tion	 of	 trade	 barriers	 and	 to	 increased	
competitiveness.	

Every	year,	over	1	000	European	standards	
are	adopted	by	the	3	European	standards	
organisations.	Although	the	standardisation	
process	formally	allows	for	participation	and	
input	from	all	stakeholders,	SME	and	craft	

enterprises 	 are	
often	 not	 aware	
of	 what	 is	 going	
on	 in	 standardi-
sation	 and	 its	
i m p o r t a n c e .	
Unlike	large	cor-
porations,	SMEs	
do	not	have	the	
means	 to	 keep	
abreast	 of	 the	
latest	 legisla-
tion	and	use	 it	
to	their	advan-

tage.	They	often	run	into	hurdles	in	access-
ing	and	applying	European	and	national	
standards	 because	 of	 lack	 of	 knowledge,	
difficulties	in	accessing	the	right	informa-
tion	 and	 problems	 in	 understanding	 EU	
directives.

To	tackle	these	problems,	Normapme	has	
established	 permanent	 contacts	 with	 the	
three	recognised	European	standards	organ-
isations	and	participates	in	technical	com-
mittees	of	particular	interest	to	SMEs	and	
craft	business.	The	organisation	publishes	
information	 on	 new	 directives	 in	 clear,	
transparent	language,	and	allows	SMEs	to	
formulate	proposals	on	improving	stand-
ards	and	directives.

The	European	Commission	consults	Nor-
mapme	 on	 a	 regular	 basis.	 To	 ensure	 a	
clear	 and	 productive	 feedback	 process,	
the	 organisation	 writes	 position	 papers	
and	comments	on	draft	proposals.	Nor-
mapme	takes	part	in	sectoral	committees,	
which	allows	the	organisation	to	provide	
specific	input	for	European	policies	in	dif-
ferent	areas.	

For more information, 
please visit the Normapme website: 

http://www.normapme.com 

normapme:
insisting on Europe-wide standards

Normapme — or the European Office of Crafts, Trades and Small 
and Medium-Sized Enterprises for Standardisation — is an organisation 
created to help SMEs navigate Europe’s standardisation process. 

Ted
Tenders 

Electronic 

Daily
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Many	 young,	 upcoming	
companies	do	not	possess	
the	entrepreneurial	skills	
needed	to	exploit	new	dis-
coveries	 successfully	and	
survive	 in	 a	 competitive	
market.	The	challenge	for	
small	companies	is	to	sat-
isfy	the	demands	of	existing	
customers	 while	 continu-
ing	to	push	the	boundaries	
in	 the	 quest	 for	 new	 ideas	
and	 opportunities.	 They	
also	need	to	react	quickly	to	
technological	developments	
in	order	to	take	a	share	of	the	
low-end	 market	 from	 large	
companies.	

IMP³rove	is	specifically	aimed	
at	helping	innovative	compa-
nies	to	overcome	these	problems.	The	ulti-
mate	goal	is	to	help	SMEs	exploit	innovation	
successfully	and	survive	 in	a	competitive	
market	—	the	project	will	provide	innova-
tion	facilitators	with	new	and	better	tools	to	
consult	enterprises	on	innovation	manage-
ment	issues.	

Launched	at	the	beginning	of	2006,	the	project	
covers	 a	 wide	 range	 of	 industry	 sectors,		
including	chemicals	and	pharmaceuticals,	

ICT,	mechanical	engineering,	transporta-
tion,	services,	textiles	and	food	products.	
Via	the	scheme,	intermediaries	and	SMEs	
are	involved	in:

benchmarking	 existing	 consulting	
approaches	 and	 SATs	 in	 innovation	
management;
developing	a	state-of-the-art	methodology	
for	 innovation	management	consulting,	
and	online	SATs	to	ease	access	to	funding	
for	SMEs;

•

•

conducting	field	tests	of	the	tools	devel-
oped	 and	 interviewing	 a	 minimum	 of	
1	500	SMEs	in	25	countries,	with	the	active	
participation	of	European	intermediaries;
promoting	 and	 disseminating	 the	
IMP³rove	 results,	 including	 train-the-
trainer	workshops	and	open	days	for	inno-
vation	professionals.

Ultimately,	IMP³rove	will	lead	to	the	crea-
tion	of	a	European	online	SAT	that	allows	
companies	to	assess	their	ability	to	innovate	
compared	to	their	competitors.	As	a	result,	
SMEs	will	have	a	clearer	picture	of	 their	
innovation	management	performance	and	
improvement	potential.

With	the	participation	of	intermediaries,	the	
initiative	will	also	produce	a	toolkit	in	sup-
port	of	innovation	management	that	will	be	
used	by	facilitators	at	regional	and	national	
level.	

In	addition,	the	project	will	lay	the	foun-
dation	for	a	European	innovation	manage-
ment	certification	system	that	will	build	
on	the	newly	defined	SAT	and	the	experi-
ence	gathered	from	IMP³rove.

Furthermore,	 financial	actors	will	have	a	
tangible	way	of	evaluating	companies	and	
facilitating	access	 to	 finance,	and	policy-
makers	will	obtain	first-hand	insights	both	
on	key	success	factors	for	innovation	man-
agement	and	on	the	constraints	to	innova-
tion	faced	by	SMEs.

For more information, please visit the IMP³rove website 
by going to the ‘Innovation management’ section 

on the Europe Innova website: 
http://www.europe-innova.org  

•

•

IMP³rove: 
helping SMEs harness innovation

IMP³rove is a four-year project launched as part of ‘Europe Innova’, 
a network created to drive European innovation. The project has been 
designed to help SMEs harness innovation by developing a European 
self-assessment tool (SAT) for innovation management. 
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The	Internal	Market	offers	many	opportuni-
ties	for	businesses	to	expand	in	another	EU	
Member	State.	But	while	the	Internal	Mar-
ket	generally	works	well,	mistakes	some-
times	occur.	For	example,	a	business	may	be	
faced	with	administrative	obstacles,	unjusti-
fied	refusal	of	access	to	a	national	market	
or	problems	with	value-added	tax	(VAT)	
reimbursement.

The	aim	of	SOLVIT	—	which	has	been	in	
operation	since	July	2002	—	is	to	solve	these	
types	of	problems	without	legal	action	and	
free	of	charge.	The	SOLVIT	centres’	goal	is	
to	help	citizens	and	businesses	alike	to	exer-
cise	their	Internal	Market	rights	across	the	
EU;	they	are	committed	to	providing	real	
solutions	to	problems	within	10	weeks.	

The	policy	areas	SOLVIT	has	mostly	dealt	
with	so	far	include	topics	such	as	the	recogni-
tion	of	professional	qualifications	and	diplo-
mas,	market	access	for	products	and	services,	
public	procurement,	taxation	and	establish-
ment	as	self-employed.	

When	a	case	is	submitted	to	SOLVIT,	the	
local	SOLVIT	centre	(known	as	the	‘home’	
SOLVIT	 centre)	 will	
first	check	the	details	
of	 the	 application	 to	
make	sure	that	it	con-
cerns	the	misapplication	
of	Internal	Market	rules	
and	 that	 all	 the	 neces-
sary	 information	 has	
been	made	available.	 It	

will	then	enter	the	case	into	an	online	data-
base,	and	it	will	be	forwarded	automatically	
to	the	SOLVIT	centre	in	the	other	Member	
State	where	the	problem	has	occurred	(the	
‘lead’	SOLVIT	centre).	The	two	centres	work	
together	to	try	to	solve	the	problem	—	the	
home	SOLVIT	centre	keeps	the	complainant	
informed	of	progress.

The	system	ensures	that	problems	are	solved	
as	efficiently	as	possible.	The	network	 is	
coordinated	 by	 the	 European	 Commis-
sion	and	operated	by	the	Member	States;	
the	Commission	also	provides	the	database	
facilities	and,	when	needed,	helps	to	speed	
up	the	resolution	of	problems.	

For more information and the contact details of all 
the SOLVIT centres, please visit the SOLVIT website: 

http://ec.europa.eu/solvit/site/index_en.htm

SOLVIT: the network for effective 
problem solving in Europe

SOLVIT is a user-friendly service, free of charge, and designed to help businesses 
and citizens find fast and pragmatic solutions to their Internal Market problems. 
If businesses are faced with a cross-border problem, caused by incorrect application 
of EU rules by a public administration, they can turn to SOLVIT. SOLVIT 
usually solves problems within a maximum deadline of 10 weeks and keeps 
you informed of progress in your case. Thanks to the cooperation between 
national administrations of all European Economic Area (EEA) countries and 
the online database, SOLVIT manages to find solutions in 78 % of the cases.

Orange juice for all
There  are  countless  success  stories  illustrating  the  efficiency 
and effectiveness of the SOLVIT system. A recent case involved a 
Dutch company exporting orange juice from Brazil to various EU 
Member States, via the Netherlands. In Cyprus, the company was 
asked to produce a health certificate for the juice as a condition 
for putting it on the market. Since this requirement was against 
EU law, the company contacted SOLVIT for help. SOLVIT Cyprus 

managed to convince the ministry responsible that under EU law, 
products from other Member States should be accepted without 
health certificate. The ministry subsequently changed the rules. 

SOLVIT Cyprus thereby not only solved the specific problem, but 
also achieved a structural change to avoid further problems in 
this area. The case was solved in three weeks.

Home
SOLVIT 
centre

 

Citizen or company

Lead
SOLVIT 
centre

 

National public authority

Work together

to present 

problem and 

discuss solution

Work together

to find solution

Work together

to negotiate solution
PROBlEM ARISES

PROBlEM SOlVED

Country A Country B
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Contact points

Innovation Relay Centres:  
brokering agreements for business innovation

Innovation Relay Centres (IRCs) stimulate the transnational transfer 
of innovative technologies and promote technology partnerships. 
By bringing companies together, they make innovation a business reality.

The	EU	can	only	raise	its	capacity	for	growth	
if	it	invests	in	innovation.	The	Europe-wide	
network	of	IRCs	acts	as	a	broker,	helping	
SMEs	access	the	information,	knowledge,	
technologies,	finance,	expertise	and	assis-
tance	they	need	from	the	resources	available	
throughout	the	region	and	discover	possi-
bilities	for	partnership	and	cooperation.	The	
cross-border	collaboration	and	exchange	of	
know-how	gives	the	most	innovative	com-
panies	significantly	greater	visibility,	so	their	
success	can	be	emulated	by	others	through-
out	the	region.

The	network	consists	of	71	IRCs,	involving	
230	organisations	in	33	countries	within	and	
outside	the	EU.	In	the	past	10	years,	it	has	
helped	more	than	55	000	client	companies	
exploit	their	research	results	and	meet	their	
technology	needs.	Technology	transfer	from	
one	country	 to	another	 is	made	possible	
when	an	organisation	or	company	makes	an	
innovative	technology	available	to	another.	
This	can	occur	in	the	form	of	a	licensing	
agreement,	 a	 joint	 venture	 agreement,	 a	
manufacturing	agreement,	or	a	commercial	
agreement	with	technical	assistance.	

Most	 IRCs	 are	 operated	 by	 consortia	 of	
regional	 organisations	 with	 established	
reputations	 in	 local	 research	and	 indus-
trial	 communities.	 These	 include	 inno-

vation	agencies,	chambers	of	commerce,	
regional	development	agencies	and	uni-
versity	technology	centres.	All	IRCs	draw	
strength	from	their	membership	of	a	Euro-
pean	network.	The	
strong	 technical	
and	personal	 links	
within	the	network	
equip	 each	 IRC	 to	
broker	 technology	
transfers	quickly	and	
efficiently.	

Over	 7	500	 client	
companies	have	ben-
efited	 from	 the	 net-
work’s 	 technolog y	
profile	 e-mail	 alert	
system	 —	 the	 efforts	
have	led	to	more	than	16	000	technology	
transfer	 negotiations,	 resulting	 in	 4	000	
IRC	clients	signing	‘deals’	since	1995.

From	the	analysis	of	technology	needs	right	
through	to	support	for	transnational	nego-
tiations,	IRC	experts	can	deliver	the	spe-
cialised	help	needed	to	bring	about	profit-
able	licensing,	manufacturing,	distribution,	
exploitation	 or	 joint	 development	 deals	
based	on	the	transfer	of	technology	between	
partners	in	different	countries.	

The	IRC	network	serves	multinational	cor-
porations	and	maintains	 links	with	other	
technology	transfer	networks.	It	is	active	in	
exploiting	synergies	between	industrial	clus-
ters,	to	which	it	offers	the	full	IRC	service,	
assisting	regional	clusters	to	participate	in	
transnational	activities.	

A	recent	study	of	the	network’s	socio-eco-
nomic	impact	found	that,	 in	the	regional	
economies	 they	 serve,	 IRCs	 create	 value	

approximately	1.8	 times	greater	 than	 the	
total	public	funding	committed	by	the	Euro-
pean	Commission	and	their	own	national	or	
regional	authorities.	

This	calculation	of	network	added	value	is	
based	exclusively	on	documented	increases	
in	turnover	and	jobs	directly	attributable	
to	technology	deals	brokered	by	IRCs,	and	
takes	no	account	of	‘collateral	competitive-
ness	gains’	which	arise	from	the	improved	
innovative	capacity	of	IRCs’	client	firms.	
But	IRCs	are	also	key	agents	for	increas-
ing	 innovation	awareness	 in	companies,	
and	key	vectors	for	collaboration	between	
a	 region’s	 industrial	 community	 and	 its	
research	base.

The	IRC	acts	as	a	catalyst	for	innovation	
and,	by	supporting	knowledge	transfer	and	
the	commercialisation	of	new	technologies,	
is	helping	Europe’s	countries	and	regions	to	
realise	their	full	economic	potential.	IRCs	
operate	in	all	EU	Member	States	as	well	as	
in	Bulgaria,	Chile,	Iceland,	Israel,	Norway,	
Romania,	Switzerland	and	Turkey.

For more information, please visit the IRC website: 
http://irc.cordis.europa.eu 

A list of IRC regional contact points 

by country is available 

in this Supplement’s pull-out section.
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Euro Info Centres:  
information on your doorstep

The 300 Euro Info Centres (EICs) across Europe inform businesses 
about EU matters including legislation, financing, market research 
and business cooperation.

Businesses	in	the	EU	are	often	confronted	
with	questions	on	topics	such	as	the	latest	
legislation	 on	 maximum	 noise	 levels	 for	
manufacturing,	 the	 safety	 standards	 for	

machinery,	or	the	duty	on	imported	goods.	
Regardless	of	what	stage	of	a	business	cycle	
an	SME	is	at,	or	what	level	of	familiarity	it	
has	with	European	affairs,	an	EIC	can	help	

the	company	take	advantage	of	busi-
ness	opportunities	—	and	it	can	con-
nect	it	to	partners	in	46	countries.

EICs	 organise	 trade	 missions	 and	
provide	information	on	programmes	
which	relate	to	both	EU	and	non-EU	
countries.	They	advise	companies	on	
opportunities	provided	by	European	
Commission	programmes	and	invest	
in	a	number	of	awareness-raising	
activities.	In	addition,	EICs	provide	a	
range	of	publications	offered	in	local	
languages.	 Publications	 include	
documents	on	VAT	refunds	for	for-
eign	companies,	a	guide	to	energy	
efficiency,	a	business	partnership	
guide	and	many	others.

The	 network	 is	 comprised	 of	 300	 EICs	
spread	throughout	 the	EU,	 the	European	
Economic	Area	 (EEA)	and	 the	accession	
countries.	All	EICs	sit	within	a	bigger	struc-
ture	known	as	the	host	—	these	could	be	
chambers	of	commerce,	regional	develop-
ment	agencies	or	similar	organisations.

Through	their	 local	EICs,	companies	can	
contribute	to	EU	policy-making.	The	net-
work	 of	 EICs	 confidentially	 feeds	 back	
company	concerns	to	the	Commission	by	
gathering	information	through	a	variety	of	
means	such	as	direct	discussion,	regional	
surveys	 or	 participation	 in	 consultation	
panels.	Such	feedback	prevents	any	obsta-
cles	to	business	from	recurring	and	helps	
the	Commission	to	respond	more	quickly	
and	accurately	to	the	demands	of	citizens,	
consumers	and	businesses.	

For more information, please visit the EIC website: 
http://ec.europa.eu/enterprise/networks/eic/eic.html 

Websites of the EIC national 

networks are referenced in the 

pull-out section of this Supplement.

Help is at hand
A Romanian hand tool manufacturer who wanted to diversify his 
business contacted his local EIC in Brasov to get assistance in find-
ing both new partners and markets. The client’s company profile 
and request were disseminated by the EIC to targeted network 
members. The results were significant for the Romanian com-
pany: after a series of meetings with potential business partners, 
four contracts (three in Slovakia and one in Hungary) worth more 
than EUR 90 000 were signed. The 
EIC  helped  the  Romanian  com-
pany  by  providing  assistance  in 
business cooperation, designing 
the company’s profile and main-
taining the flow of communication 
between interested parties.

In  another  case,  the  Antwerp  EIC 
was asked for clarification when a 
German company tried to charge a 
Belgian SME 16 % VAT for repairing 
diamond  cutting  tools.  A  local  tax 
expert at the VAT administration in 
Antwerp, consulted by the EIC, stated 
that the German company should not 
charge any VAT. The German company 
and their local VAT administration did 
not agree.

The EIC then approached the European 
Commission for a letter confirming that 
in the case of a temporary export for 

repair VAT was not payable. The letter was sent to the German 
company. This resulted in correct invoicing and the German SME 
keeping a customer and learning about the new tax regime. For 
the Belgian company it meant it would continue doing business 
with the German SME without losing money by paying unrecov-
erable VAT.
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The	helpdesk	offers	two	invaluable	services.	
Firstly,	researchers	can	send	in	a	question	
pertaining	 to	 a	 preliminary	 consortium	
agreement	and,	within	a	maximum	dead-
line	of	three	days,	the	helpdesk	will	exam-
ine	the	case	and	respond	to	the	problem.	
The	desk	also	provides	an	online	platform	
containing	up-to-date	and	accurate	infor-
mation	on	IPR	issues.	

The	consortium	running	the	project	is	made	
up	of	the	following	partners,	who	each	bring	
considerable	expertise	 to	 the	venture:	 the	
University	of	Alicante,	the	European	Research	
and	Project	Office	GmbH,	and	the	Intellec-
tual	Property	Law	Institute	of	the	Jagiellon-
ian	University	in	Krakow.	The	helpdesk	is	
run	in	six	languages	(Spanish,	German,	Eng-

lish,	French,	Italian,	and	Polish)	and	experts	
answer	queries	directly	over	the	phone	or	by	
e-mail.	The	web-
site	 also	 hosts	 a	
complete	 set	 of	
documents	 pub-
lished	by	the	con-
sortium	members,	
as	 well	 as	 official	
documents 	 and	
model	contracts.

By	 registering	 on	
the	 website,	 users	
can	 receive	 daily,	
weekly,	quarterly	or	
monthly	 updates	 of	 IPR	 helpdesk	 news	
and	events	organised	by	the	consortium.	

In	 addition,	 the	 bimonthly	 bulletin	 is	
packed	with	articles	written	by	authorities	
and	stakeholders	in	the	European	IPR	area.	
As	a	complement	 to	 the	online	services,	
the	IPR	helpdesk	team	also	offers	free-of-
charge	training	for	related	organisations	
such	as	NCPs,	chambers	of	commerce	and	
specific	actions	for	IRCs,	national	patent	
offices	(NPOs)	and	others.	All	training	is	
available	in	six	languages.

For more information, 
please visit the IPR helpdesk website: 

http://www.ipr-helpdesk.org 

IPR helpdesk:
getting IPR right

The ‘IPR helpdesk’ provides potential and current contractors taking 
part in EU-funded research projects with assistance on issues 
related to IPR. The service is free of charge and aims to raise the 
European research community’s awareness of IPR issues — with advice 
on a range of questions such as how to protect the results of innovation 
in a preliminary stage and how to solve possible IPR conflicts.

The	IRE	network	currently	brings	together	
around	235	member	regions	from	the	EU,	
as	well	as	from	a	range	of	associated	coun-
tries	including	Israel,	Norway	and	Switzer-
land.	The	regions	are	usually	represented	
in	the	network	by	a	regional	authority	or	
development	agency.	

Since	1994,	more	than	120	European	regions	
have	received	support	from	the	European	

Commission	 for	 carrying	 out	 regional	
innovation	 strategy	 projects.	 Currently,	
the	Commission	is	funding	45	projects	to	
develop	and	implement	regional	innovation	
strategies	mainly	in	new	Member	States	and	
candidate	countries	as	well	as	projects	to	
develop	benchmarking	and	impact	assess-
ment	schemes.	The	IRE	network	was	origi-
nally	established	to	support	these	regions	in	
their	work	to	enhance	innovation,	but	over	

time	it	has	developed	into	a	broad	support	
service	and	a	platform	for	collaboration	and	
exchange	of	experiences.	

Visitors	may	want	to	identify	regions	that	
have	developed	actions	in	the	fields	of	agro-
food,	biosciences,	economic	intelligence	or	
technology	audits.	Alternatively,	they	may	
want	to	find	out	how	other	regions	promote	
university-industry	collaboration	or	finance	
their	regional	innovation	activities.	The	IRE	
info	point	provides	clear	information	about	
selected	experiences	and	good	practice	of	
IRE	member	regions	in	the	area	of	interest.	
It	identifies	which	regions	have	been	active	
in	specific	areas	or	sectors	along	with	the	
activities	they	have	launched,	the	problems	
they	have	overcome,	and	the	results	 they	
have	achieved.	The	information	might	serve	
as	a	source	of	inspiration	for	future	actions,	
schemes	and	collaboration	opportunities	for	
regions	interested	in	innovation.

The	 IRE	 secretariat	 also	 supports	 actors	
from	European	regions	by	organising	study	
visits	to	other	IRE	regions	in	order	to	ana-
lyse	 issues	related	 to	regional	 innovation	
promotion.	This	could	facilitate	network-
ing	 and	 pave	 the	 way	 for	 transregional	
cooperation.	

For more information, 
please visit the IRE network’s website: 

http://www.innovating-regions.org 

Innovating Regions in Europe: 
boosting regional innovation

Giving regions access to new programmes, schemes and interregional
training opportunities, the ‘Innovating Regions in Europe’ (IRE) network 
helps boost R & D and competitiveness among regional companies. 
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Publications

European Innovation
Published six times a year in six languages, the european	innovation magazine 
covers the latest developments in innovation policy and practice in the EU. 

A	relatively	new	publication,	Euro-

pean Innovation	 was	 launched	 in	
July	2005,	replacing	the	former	Inno-

vation & Technology Transfer	maga-
zine.	The	change	reflects	a	growing	
awareness	 that	 innovation	 is	 not	
confined	to	technology,	as	well	as	a	
broadening	of	innovation	policy	to	
address	the	needs	of	all	the	Union’s	
smaller	firms.

Every	 edition	 is	 dedicated	 to	 a	
specific	theme,	with	recent	issues	
covering	topics	like	environmen-
tal	technologies	and	eco-innova-
tion,	and	innovation	in	the	auto-
motive	industry.	Other	editions	

have	addressed	policy-related	themes	such	
as	IPR	or	have	focused	on	specific	topics,	
such	as	women	entrepreneurs.

The	magazine	is	published	in	Spanish,	Ger-
man,	English,	French,	Italian,	and	Polish.		
It	is	offered	free	of	charge	and	is	also	avail-
able	online.	

For more information and to download the
 ‘European Innovation’ magazine, please visit the CORDIS website: 

http://aoi.cordis.europa.eu/list_publ.cfm?Pub=1&r=1

Enterprise Europe
The enterprise	europe newsletter chronicles 
the many ways in which EU initiatives are fostering 
competitiveness, innovation, entrepreneurship 
and sustainable development. 

The	newsletter	provides	clear	insights	into	
European	 Commission	 thinking	 about	
enterprise	 and	 industrial	 policy.	 Its	 in-
depth	articles	offer	up-to-date	commentary	
on	how	the	Commission	is	working	with	the	
business	community	and	Member	States	to	
create	 more	 jobs	 and	 growth	 by	 helping	
develop	innovative	and	responsible	enter-
prise	in	Europe.

Articles	address	a	range	of	 issues	 in	key	
subject	 areas	 such	 as	 competitiveness,	
entrepreneurship,	 innovation,	 Single		
Market	and	the	global	marketplace.	They	
also	 delve	 into	 specific	 business	 sectors	

such	as	tourism,	highlight-
ing	the	ways	 in	which	the	
EU	 helps	 sectors	 to	 build	
on	their	successes.

The	newsletter	is	delivered	by	
post	free	of	charge	anywhere	
in	the	world	and	is	also	avail-
able	online.

For more information, and 
to subscribe or download issues of the 

‘Enterprise Europe’ newsletter, please go to: 
http://ec.europa.eu/enterprise/library/

enterprise-europe/news-updates/archive.htm

Euroabstracts
The bimonthly English-language review euroabstracts provides 
a round-up of new publications on research and innovation 
from around Europe.

This	 review	 of	 European	 innovation	
and	enterprise	publications	explores	key	
issues	of	 interest	to	European	entrepre-
neurs,	such	as	the	best	ways	of	managing	
innovation	by	integrating	technological,	

market	and	organisational	changes.	Fig-
ures	are	featured	regularly	regarding	the	
state	of	the	EU’s	science	and	technology	
landscape,	as	well	as	consumer	behaviour	
and	attitudes.	Euroabstracts	 also	exam-

ines	 how	 frontier	 research	 —	 that	 is,	
research	which	is	at	the	forefront	of	creating		
new	 knowledge	 —	 can	 fuel	 European	
innovation.	

For more information, please visit the ‘Euroabstracts’ website: 
http://aoi.cordis.europa.eu/list_publ.cfm?Pub=2&r=1 

The latest  ‘Euroabstracts’ articles are published 
on the ‘Articles on Innovation’ page: 

http://cordis.europa.eu/aoi/home.cfm
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BEnCHMARkInG   41,45

COLLABORATIOn   34, 43, 45
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MARkETS   2, 11, 39, 40, 44
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nETwORk   2, 12, 13, 14, 15, 16, 33, 35, 38, 39, 41, 42, 43, 44, 45

PARTnERSHIP/PARTnER   4, 34, 36, 43, 44

POLICy-MAkInG   4, 44

PUBLICATIOnS   11, 33, 36, 44, 46, 48

RESEARCH   2, 4, 6, 7, 9, 10, 11, 12, 13, 14, 15, 16, 33, 34, 35, 36, 37, 38, 43, 44, 45, 46, 48
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REGIOnS/REGIOnAL   2, 4, 5, 6, 7, 8, 9, 10, 11, 35, 37, 41, 43, 44, 45
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Online services offered by the Publications Office:

bookshop.europa.eu: EU publications 
cordis.europa.eu: Research and innovation
eur-lex.europa.eu: EU law
ted.europa.eu: Public procurement

EN 

Free!

Title  
First Name  
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Address    

Postcode   Country

Language and quantity required:          ■  Spanish         ■  German         ■  English         ■  French         ■  Italian         ■  Polish

To change or cancel an existing subscription, please supply your ‘subscription registration’ number: 0/..............................
. 

and tick as appropriate:   ■  Change   ■  Cancel

To subscribe, fill in and return this form to: CORDIS focus, OPOCE, P.O. Box 2201, L-1022 Luxembourg 

or subscribe online at: http://cordis.europa.eu/news/focus/subscribe_en.html

Subscription form

Z
Z-A

N
-06-003-EN

-C

CORDIS: a vital source of information for SMEs
CORDIS, the Community Research and Development Information Service, 
is a platform to European R & D and innovation activities. 

CORDIS offers a wide range of information about EU 
research  and  innovation  policies,  EU  funding  pro-
grammes,  initiatives, potential partners, and previ-
ous and ongoing projects. The service is a powerful 
resource to gain knowledge and find out about fund-
ing for both SMEs and big companies across Europe 
that wish to increase their innovative potential.

The main aims of CORDIS are: 
to facilitate participation in European research and 
innovation activities;
to  improve  exploitation  of  research  results 
with  an  emphasis  on  sectors  crucial  to  Europe’s 
competitiveness;
to promote the diffusion of knowledge, hence foster-
ing the innovation performance of enterprises and 
the societal acceptance of new technology.

Within the CORDIS website, the ‘SME TechWeb’ 

service is a one-stop source of advice and infor-

mation about EU research, specially tailored to 

SMEs. It contains all the general information you 

need in order to understand the EU’s SME-specific 

measures — and, for those who wish to participate 

in a research project, details on how to submit a 

research proposal for funding. 

http://cordis.europa.eu/smetechweb
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