
 

 

CANON INKJET PRINTER SETTLEMENT CLAIM FORM 

In re Canon Inkjet Printer Litigation, Case No. 2:14-cv-3235-LDW-SIL 

United States District Court, Eastern District of New York 
 

Instructions: 
 

1. If you would like to receive an award of either a cash payment of up to fifty dollars 

($50.00), or a voucher valued at up to seventy five dollars ($75.00) redeemable at 

Canon’s online store (“Benefit”), you must complete this Claim Form. 
 

2. You must file a separate Claim Form for each eligible Canon-brand inkjet printer that 

you purchased. 
 

3. A list of eligible Canon-brand inkjet printer models is available at:  
www.CanonInkjetPrinterSettlement.com.  

 

4. If you submit this Claim Form via this website, or by facsimile or electronic mail, it 

must be submitted on or before December 7, 2015.  If you submit this Claim Form by 

regular mail, it must be postmarked no later than December 7, 2015. 
 

5. You must answer each question, and provide all of the information and documentation 

requested in this Claim Form, in order to be eligible for a Benefit. 
 

6. You must sign and date the declaration at the end of this Claim Form. 
 

7. You may submit your completed Claim Form along with the required documentation to the 
Claims Administrator via email, fax or by mail:  

 

Email:   CanonInkjet@AngeionGroup.com 
Fax:   (215) 525-0209 
Mail:    Canon Inkjet Printer Settlement 

c/o Angeion Group 
1801 Market Street, Suite 660 
Philadelphia, PA 19103 

 

Class Member Information 
 
 

First Name Last Name 
 

 

Street Apt/Ste 
 

 

City/Town State Zip 
 

 

Home Phone Alternate Phone 
 
Email Address 

http://www.canoninkjetprintersettlement.com/
mailto:CanonInkjet@AngeionGroup.com


 

 

Purchase Information 
 

 

Model of the Canon-brand inkjet printer (“Printer”) purchased (please select below): 
 

 

Model 

iP3600 iP4700 iP4820 iP4920 

iX6520 iX7000 MG5120 MG5220 

MG5320 MG6120 MG6220 MG8120 

MG8220 MP500 MP530 MP560 

MP600 MP610 MP620 MP640 

MP730 MP800 MP960 MP970 

MP990 MX700 MX712 MX850 

MX860 MX870 MX882 MX892 

MX7600 PRO9000MKII PRO9500MKII  

 

 
 

 

Condition When Purchased: 

 

New Refurbished Used 

Date When Purchased: 

 

/  / 

Month Day  Year 
 

 

Contact with Canon Regarding Print Head Issue1: 

 

Phone Email No Contact 

 

 

Place of Purchase: 

Name of Store/Seller from whom Printer was purchased 
 

 
 
 
 

I have attached a purchase receipt or other document reflecting the purchase described above: 

Yes No 
 

 

(Note:  To be eligible for a Benefit from the Settlement, you must provide documentary proof in addition 

to this Claim Form establishing the following: 

 

 (1) Your purchase of one of the Canon-brand inkjet printer models identified above. This 

proof may consist of a copy of an invoice, receipt, or other documentation that reflects payment for a 

Printer by the person submitting the Claim Form.  The Printer must have been purchased in new 

                                                           

1
 A Print Head Issue is defined as an issue that involves the print head installed in a Printer and/or is related 

to a U052 error message displayed by a Printer.   



 

 

condition from either Canon USA or one of its authorized Printer resellers, or in refurbished condition 

directly from Canon USA.  If Canon USA has a record that you registered your original Printer with 

Canon USA prior to February 18, 2015, you are excused from the requirement of providing 

documentation proving your purchase of that Printer.  However, you still will be required to provide 

documentation satisfying Requirement No. 2 below; and  

 

 (2) You incurred an out-of-pocket expense for the specific purpose of remedying a Print 

Head Issue.  This proof may consist of a copy of an invoice, receipt, or other documentation reflecting a 

repair, purchase of a new print head, or purchase of a replacement printer, which you undertook to 

remedy a Print Head Issue.  If Canon USA has a record that you sent an email or called Canon USA 

about a Print Head Issue before February 18, 2015, and you have incurred an out-of-pocket expense (for 

a repair, a purchase of a new print head or purchase of a replacement printer), you are excused from the 

requirement of proving that your out-of-pocket expense was incurred for the specific purpose of 

remedying a Print Head Issue.  However, you must still provide proof that you incurred the out-of-

pocket expense.   

 
 

 

Print Head Issue Information 
 

 

Briefly describe the Print Head Issue experienced by the Printer that you purchased as described above. 



 

 

A. If you contacted Canon about the Print Head Issue experienced by your Printer, did 

Canon provide you with either a replacement printer or a new print head free of charge? 
 

 

B.  Did you pay for a repair of your Printer, purchase a new print head or purchase a 

replacement printer after experiencing a Print Head Issue? 
 

 

C.  If you answered Yes to question B above, was this expenditure incurred for the specific 

purpose of remedying the Print Head Issue? [Note: you are excused from answering this 

question if Canon USA has a record that you sent an email or called Canon USA about a 

Print Head Issue before February 18, 2015. However, you must still provide proof that 

you incurred the out-of-pocket expense].   

 

D.  If you paid for a repair, purchased a new print head or purchased a replacement printer 
because you were unable to resolve the Print Head Issue experienced by your Printer, have 
you attached an invoice, receipt or other documentation reflecting such payment or 
purchase? 

 

 

Yes 

No 
 

 

Yes 

No 
 
 
 
 
 
 

Yes 

No 
 
 
 
 

 

Yes 

No 

 

 

Election of Benefit 
 

 

If I am deemed eligible to receive a Benefit, I elect to receive (please select one only): 

      A cash payment in an amount up to fifty dollars ($50.00) 

      A voucher for an amount up to seventy five dollars ($75.00), redeemable at Canon’s online  
      store, www.shop.usa.canon.com.  

 
I understand that if I elect to receive a cash payment I will not receive a voucher and if I elect to receive a 
voucher, I will not receive a cash payment.  
 
If you have questions about the Settlement or this form, go to www.CanonInkjetPrinterSettlement.com, 

or you may contact co-lead counsel for the plaintiffs, William B. Federman of Federman & Sherwood, 

10205 North Pennsylvania Avenue, Oklahoma City, OK 73120, (405) 235-1560, 

WBF@federmanlaw.com, or Benjamin F. Johns of Chimicles & Tikellis LLP, 361 West Lancaster 

Avenue, Haverford, PA 19041, (610) 642-8500, BFJ@chimicles.com. 

 

 

Declaration 
 

 

I declare, under penalty of perjury under the laws of the United States, that all of the 

information provided in this Claim Form is true and correct to the best of my knowledge. 
 
 
 

 Signature Date 
 
 
 

Printed Name 

http://www.shop.usa.canon.com/
mailto:WBF@federmanlaw.com
mailto:BFJ@chimicles.com

