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Help with lost or destroyed records after the 
Canterbury earthquake

Many business owners are now starting on the road back to normality.  This 
includes sorting out their tax obligations.  As their tax agent they’ll look 
to you for help and this may cause difficulties for you if records have been 
destroyed or are inaccessible.

Although we won’t  be able to provide 

replacem ents for all your records we 

can provide significant  tax inform at ion.  

There are a num ber of ways you can get  

this inform at ion and if you need help 

with any of the opt ions or would rather 

talk with som eone face to face, we can 

offer this too.

Online access
I f you’re registered for tax agents’ 

online services you can access the 

following inform at ion for your client  through “Look at  account ”  inform at ion:

•	 account  balances and sum m aries

•	 t ransact ion details and earnings inform at ion

•	 return inform at ion for:

 – GST 101A

 – GST 103, note key points 16 to 28 won’t  be visible

 – I R 4J, this is via the I CA assessm ent

 – PAYE deduct ions and gross am ounts from  the EMS schedule via the PAYE 

assessm ent .

You can also view the status of a com pany and the date this status applied from .

Phone options

You can access a significant  am ount  of inform at ion for linked custom ers through 

the tax agents’ line.  The select ions are listed on our Tax agents’ self-service 

calling aid ( I R 358) .   Sim ply call 0800 456 678 and follow the inst ruct ions to get :

•	 account balances and statements

•	 forms and returns, and printouts of current accounts

•	 summary of earnings and personal tax summaries.

On Thursday 23 March our tax agents’ line (0800 377 779)  re-opened.  The 

line is available from  8 am  to 6 pm  Monday to Friday, and 9 am  to 1 pm  on 

Saturdays.  We ant icipate high dem and on this line so please use our online 

services to com plete as m any t ransact ions as you can, before calling us.

You’ll find relevant  online services for tax agents at :  

www.ird.govt .nz/ taxagents/ online-services/ returns/

Welcome to Agents Answers

In this issue:  Help with lost or 

destroyed records after the 

Canterbury earthquake, return and 

payment extensions of time, your 

tax credit can help victims of the 

Christchurch earthquake, access to 

our Christchurch building, trust IRD 

number applications must include 

complete deed, cashing up annual 

holidays, new GST rules apply for 

all goods and services acquired 

after 1 April 2011, new fax number 

for non-individual IRD number 

applications, changing a PIN through 

the tax agents’ 0800 self-service line, 

NRWT treatment of interest paid 

to Australian financial institutions, 

election to change a balance date, 

new standard practice statements 

for instalment arrangements, 

applications for strike-off must be 

complete, Working for Families 

entitlement – Immigration Act 

changes, completing your employer 

monthly schedule.

I f you have any suggest ions for topics 
you′d like covered in this newsletter, 
email agents.answers@ird.govt .nz

3 1  May: IR 3 taxpacks issued in 

May should have been received.   

I f your client  hasn’t  received 

theirs, you can request  one from  

"Get it  done online".

(cont inued on next  page)
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How our people can help
We now have people on the ground in Christchurch 

although our usual office is st ill closed.

Also your Agent  Account  Managers are back at  work 

in Christchurch and just  a phone call away.  I f you 

have no luck get t ing what  you need using any of the 

opt ions above they’ll help you access records we hold 

for your linked clients.

Late dispute documents 
I f you have clients who’ve been direct ly affected 

by the Christchurch earthquakes who can’t  get  

(cont inued from  previous page)

Your tax credit can help victims of the Christchurch earthquake

	  

Return and payment extensions of time – Christchurch earthquakes

documents for a disputes process to us in t im e, please 

have them  contact  us as soon as possible.  We’ll 

consider each case individually.  Sect ion 89K of the 

Tax Administ rat ion Act  1994 lets us accept  late dispute 

documents as being received in t ime under except ional 

circum stances, such as this earthquake.

Where you know a dispute docum ent  is required but  

hasn’t  been sent  to us, you’ll need to:

•	 send it  as soon as possible, and

•	 contact  us to agree to a new t im efram e.

A recent  Order in Council gives I nland Revenue 

the discret ion to grant  return filing and paym ent  

extensions of t im e for those affected by the 

Christchurch earthquakes.

A t im e lim it  can be extended if:

•	 you’re unable to com ply with the lim it  because of 

the earthquakes or aftershocks, and 

•	 it  would be fair  and equitable to do so in the 

circum stances.

Exam ples of t im e lim its that  m ay be extended are 

dates for:

•	 filing incom e tax returns

•	 providing inform at ion required by us

•	 m aking tax paym ents.

I f you have clients who aren’t  able to file their  returns 

or pay their  tax on t im e, you’ll need to contact  your 

Agent  Account  Manager.

We m ay ask for inform at ion to support  your request  

for an extension of t im e.

I f the condit ions im posed on the extension aren’t  m et , 

or inform at ion provided to us about  an individual’s 

circum stances is m isleading, then the or iginal t im e 

lim it  will apply and the norm al consequences of 

lateness will apply from  that  or iginal date.

We’ve t r ied to stop not ices going to people affected 

by the Christchurch earthquake, but  our system s are 

autom ated and som e not ices m ay have gone out . I f 

these not ices show penalt ies and interest  have been 

charged please contact  your Agent  Account  Manager.  

They have the ability to rem it  these.

I f you, your staff or your clients are ent it led to a 

tax credit  for donat ions, childcare or housekeeper 

paym ents this year, your refund can be given to help 

the vict im s of the Christchurch earthquake.

All you need to do is com plete the “Transferr ing your 

tax credit ”  sect ion at  the bot tom  of your Tax credit  

claim  form  ( I R 526)  and I nland Revenue will pass 

your refund on to the Governm ent ’s Christchurch 

Earthquake Appeal on your behalf.

To t ransfer all or part  of your credit , insert  the 

following details in the “Transferr ing your tax credit ”  

sect ion as shown here and fill in the am ount  you want  

to t ransfer:

For m ore about  the Christchurch Earthquake Appeal 

go to www.christchurchearthquakeappeal.govt .nz
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Access to our Christchurch building

Our office is in the red zone and we’re not  sure when 

we’ll be allowed full access to it .

When the earthquake st ruck on 22 February we were 

processing returns and payments in this office. We 

hadn’t  been able to enter the building unt il recent ly and 

there may st ill be some returns and payments in it .

I f you think we haven’t  processed your client ’s return 

or paym ent  please resend the return and, if you can, 

m ake the paym ent .

Send your return and paym ents to:

I nland Revenue

PO Box 39050

Wellington Mail Cent re

Lower Hut t  5045

Clients who’ve been charged bank fees
I f your client  cancelled a cheque and sent  a new 

paym ent  to us they m ay have been charged 

cancellat ion fees.  Your client ’s bank m ay reverse 

these.  I f the bank won’t  reverse them  please call us 

on 0800 473 566.

If you can’t file the return or make a payment
Rem em ber, we can grant  return and paym ent  

extensions of t im e for people affected by the 

Christchurch earthquakes. I f you have clients who 

aren’t  able to file their  returns or pay their  tax on 

t im e, please contact  your Agent  Account  Manager.

Trust IRD number applications must 
include complete deed

When applying for an I RD num ber for t rusts or 

charitable t rusts we used to ask you to send a copy 

of the pages from  the deed containing the start  date 

and nam e of the t rust  and signatures of the t rustees, 

and not  to send the com plete deed.  Our requirem ents 

have since changed and the com plete deed (or a 

copy of it )  should now be sent  with the I RD num ber 

applicat ion for a t rust .

Cashing up annual holidays

I n the April issue of Agents Answers we ran a br ief 

art icle on changes to the Holidays Act .  For those 

of you with em ployer clients or who em ploy agency 

staff the following explains in m ore detail the tax 

im plicat ions of cashing up annual holidays.

I f an employee and employer agree to cash up a weeks 

annual leave it  should be t reated like an ext ra pay 

or unexpected bonus.  As it ’s taxable incom e, PAYE 

should be withheld by em ployers using the rates for 

ext ra pays.  Em ployees m ay need to check the correct  

am ount  of PAYE has been withheld over the tax year.

Em ployee’s child support  liabilit ies and Working for 

Fam ilies Tax Credits ent it lem ents m ay also need to be 

adjusted if their  fam ily incom e has changed.

New GST rules apply for goods and 
services acquired after 1 April 2011

New rules replace the old change- in-use rules with an 

approach that  apport ions input  tax deduct ions ( input  

tax credit )  in line with the actual use of the goods and 

services. I n sum m ary, the rules operate as follows:

•	 When goods or services are acquired, the port ion 

of GST a registered person can claim  a deduct ion 

for is based on the intended taxable use of the 

goods or services with som e exclusions applying.

•	 I n subsequent  periods, when a change to the 

actual taxable use occurs from  what  was first  

intended, a GST adjustm ent  within an adjustm ent  

period m ust  be m ade. A num ber of exem pt ions 

m ay apply. 

•	 Specific periods known as “adjustm ent  periods”, 

are where a GST adjustm ent  m ust  be m ade if 

there has been a change in use, if applicable. 

•	 A m axim um  num ber of adjustm ent  periods apply 

based on the asset ’s value or est im ated useful life. 

•	 Special “wash-up”  rules apply when goods 

and services that  have been subject  to the 

apport ionm ent  rules are sold or the person 

deregisters.

You can find m ore on the new adjustm ents in the Tax 

I nform at ion Bullet in Vol 23, No 1 (February 2011)  at  

www.ird.govt .nz

Applying the old adjustment rules for goods and 
services acquired before 1 April 2011
GST-registered persons m ust  cont inue m aking GST 

adjustm ents using the old rules for non- taxable use 

based on the m arket  or book value of those goods 

and services before 1 April.  

Adjustm ents under the old rules for goods and 

services other than land will cease on the following 

dates:

•	 $5,000 or less, no adjustm ent  after 1 April 2011

•	 m ore than $5,000 but  not  m ore than $10,000, no 

adjustm ent  after 1 April 2013

•	 m ore than $10,000, no adjustm ent  after 1 April 

2016.

Once these dates have passed, no further 

adjustm ents for change in use can be m ade, even 

though an asset  m ay st ill be held after these dates.

Find out  how to m ake these adjustm ents at   

www.ird.govt .nz/ gst  “GST adjustm ents before 1 April 

2011”.

These rules don’t  apply to land.
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New fax number for urgent non-
individual IRD number applications

There’s a new fax num ber for urgent  non- individual 

I RD num ber applicat ions, ie those requir ing a 24-hour 

turnaround.  The new num ber is 0 7  9 5 8  2 9 5 2 .

For non-urgent  applicat ions and regist rat ions, please 

fax 07 958 2951.

Changing a PIN through the tax agents’ 
0800 self-service line

Did you know your firm ’s regular (agent )  PI N can be 

reset  through the m aster PI N?  A pr incipal and/ or 

a senior staff m em ber will hold the m aster PI N and 

can com plete this in a couple of m inutes taking the 

following steps.

1. Dial 0800 456 678.

2. Enter your tax pract it ioner I RD num ber and press 

the hash key (# ) .

3. At  the voice prom pt  for master account  enquir ies, 

press 2 then enter your m aster PI N and press the 

hash key (# ) .

4. Press 5 to “change your PI N”.

5. From  here you have the choice of changing your 

regular or m aster PI N.

Rem em ber only a m aster PI N holder can reset  the 

regular PI N.

NRWT treatment of interest paid to 
Australian financial institutions

The Com m issioner has been asked to clar ify I nland 

Revenue’s posit ion on whether New Zealand residents 

who borrow m oney from  Aust ralian financial 

inst itut ions to purchase resident ial investm ent  

propert ies in Aust ralia are liable for non- resident  

withholding tax (NRWT)  on the interest  payable.

Different  fact  situat ions could ar ise but  the response 

considers the two m ost  com m on situat ions, where:

•	 you m anage the property or propert ies yourself 

(situat ion A) , and

•	 a property m anager in Aust ralia m anages the 

property or propert ies for you (situat ion B) .

In every case, you’ll need to consider your own situation.  

However, in general terms the following applies:

•	 I f the Aust ralian financial inst itut ion to which you 

pay interest  has a branch in New Zealand, in both 

situat ions A and B the NRWT rules w ill not  apply 

to the interest  because the financial inst itut ion has 

a fixed establishm ent  in New Zealand.

•	 I f the Australian financial inst itut ion to which you pay 

interest doesn’t  have a branch in New Zealand, the 

outcomes between situations A and B may differ.

For full details go to www.ird.govt .nz 

(keyword:  qb 11/ 01) .

Election to change a balance date

Standard pract ice statem ent  SPS 08/ 04 out lines 

I nland Revenue’s pract ice for considering an 

applicat ion for a change of balance date for incom e 

tax purposes.  A request  can be m ade either in writ ing 

or over the phone.  Below are the accepted situat ions 

for m aking a request .

1. The elect ions m ust  be in w rit ing  where:

(a)  taxpayers adopt  an alternat ive balance date 

if they consider 31 March is an inappropriate 

balance date due to the circum stances of their  

business act ivity, or

(b)  taxpayers align balance dates for business 

ent it ies with a close working relat ionship, 

where they share a com m on business/

m anagem ent  account ing system  or cent ral 

adm inist rat ion st ructure with an approved 

non-standard balance date, or

(c)  m anaged funds want  to adopt  a balance date 

com m on with a fund m anager or t rustee when 

it  can be dem onst rated a parent  subsidiary-  

like relat ionship exists between part ies, or

(d)  ent it ies deem ed to be agents of non- resident  

insurers file “as agent ”  returns in term s of 

sect ion HD 16 of the I ncom e Tax Act  2007.

2. Tax agents can apply for a non-standard balance 

date by phoning  0800 377 779 where:

(a)  a client  wants to adopt  a recognised indust ry 

balance date as listed in Appendix A of SPS 

08/ 04, or

(b)  a shareholder-em ployee wants the sam e non-

standard balance date as a com pany to which 

their  shareholding relates, where earnings 

from  the com pany are their  pr im ary source of 

incom e, or

(c)  a cont inuing estate wants to adopt  a balance 

date that  coincides with a deceased taxpayer ’s 

date of death, or

(d)  a subsidiary com pany wants to align to the 

balance date used by a parent  com pany, or

(e)  a non- resident  taxpayer wants to adopt  a 

balance date applicable in their  count ry of 

residence, when they perform  a business 

act ivity in New Zealand that  has a cent re 

of m anagem ent  outside New Zealand ( this 

doesn’t  apply to passive investm ent  incom e) .

The anniversary date of the com m encem ent  of a 

business isn’t  a valid reason for a balance date other 

than 31 March.

Elect ions to change a balance date for reasons of tax 

deferral or tax avoidance, or to take advantage of any 

tax incent ive or concession, won’t  be accepted.

I f you’d like to discuss this standard pract ice 

statem ent , please contact  your Agent  Account  

Manager.  You can read SPS 08/ 04 – Elect ions to 

change a balance date at  www.ird.govt .nz (keyword:  

SPS 08/ 04) .
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New standard practice statements for 
instalment arrangements

The following standard pract ice statem ents (SPSs)  

have been released.

SPS 11/01: Instalment arrangements for payment 
of tax
This SPS sets out  I nland Revenue’s pract ice when 

considering applicat ions for financial relief by way of 

an instalm ent  arrangem ent  under sect ion 177 of the 

Tax Adm inist rat ion Act  1994.

SPS 11/02: Child support debt – requesting an 
instalment arrangement
This SPS sets out  I nland Revenue’s pract ice for 

providing relief when the im m ediate paym ent  of 

an overdue child support  obligat ion isn’t  possible.  

The relief is provided in the form  of an instalm ent  

arrangem ent  to pay the debt .

SPS 11/03: Student loans – relief from payment 
obligation
This SPS sets out  the form s of relief that  I nland 

Revenue can consider where serious or significant  

financial hardship is experienced in m aking paym ent  

of student  loan repaym ent  obligat ions.

Full com m entary on all three SPSs can be found in the 

Tax I nform at ion Bullet in Vol 23, No 2 (March 2011)  at  

www.ird.govt .nz

Applications for strike-off approval must 
be complete

We’ve processed a num ber of requests asking for a no 

object ion let ter from  us for com panies to be rem oved 

from  the New Zealand Com panies Register. 

A num ber of let ters from  agents sim ply quote the 

Com panies Act  sect ion request ing rem oval from  the 

register.  However, the following inform at ion should 

also be provided:

•	 the date at  which the com pany intends to wind up

•	 the reason the com pany is to be wound up

•	 what  year the final returns will be for

•	 when the returns are expected to be filed ( if not  

already filed)

•	 whether the com pany st ill has any assets and what  

will happen to these assets

•	 whether any assets have been dist r ibuted to 

shareholders or directors for less than m arket  

value ( including debt  forgiveness)

•	 a copy of the latest  balance sheet  m ust  be 

at tached if the com pany st ill has assets or liabilit ies

•	 what  is being done about  any outstanding returns 

or debts with us ( if applicable)

•	 the nam e(s)  of the contact  person/ director/ agent  

for any future discussion/ quest ions

•	 any other relevant  inform at ion.

Working for Families entitlement – 
Immigration Act changes

The I m m igrat ion Act  1987 has been repealed and 

replaced with the I m m igrat ion Act  2009 effect ive from  

29 Novem ber 2010.

Although the cr iter ia for get t ing ent ry and residence 

to New Zealand haven’t  changed, the docum ents that  

I m m igrat ion New Zealand issues to those entering 

the count ry have.  This will im pact  on who we now 

consider to be lawfully resident  in New Zealand under 

the definit ion “New Zealand resident ”  (sect ion MA 8 of 

the I ncome Tax Act  2007) .  This definit ion must  be met  

to qualify for Working for Families Tax Credits (WfFTC).

The following are the new docum ents issued by 

I m m igrat ion New Zealand:

•	 Resident  visa  – once an individual has been 

granted ent ry to the count ry on this docum ent , 

they’re ent it led to stay indefinitely.  They therefore 

qualify as lawfully resident  for I nland Revenue 

purposes.

•	 Perm anent  resident  visa  – once this has been 

granted, an individual can com e and go as they 

like.  Again they would qualify as lawfully resident .

•	 Tem porary entry class visa  – the New Zealand 

resident  definit ion in sect ion MA 8 specifically 

excludes the holders of these visas from  get t ing 

WfFTC.

Aust ralians are st ill exem pt  from  the requirem ent  

to have a visa, so they are lawfully resident  without  

needing any docum entat ion from  I m m igrat ion 

New Zealand.

Since the change, resident  perm its aren’t  being issued 

nor are returning resident  visas.  However, those who 

had a resident  perm it  issued prior to the change will 

st ill be lawfully resident .  Those who had a returning 

resident  visa issued under the old system  will also 

t ranslate across to the new system  and will qualify for 

WfFTC because they’re ent it led to stay indefinitely.

I f you have new New Zealanders in your client  list  and 

are unsure of their  ent it lem ent  to WfFTC, please call 

the tax agent  line on 0800 377 779 for clar ificat ion.
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Completing your employer monthly schedule

We’ve ident ified som e com m on errors occurr ing 

when em ployers com plete their  m anual/ paper-based 

em ployer m onthly schedule (EMS) .  We want  to 

process your EMS as quickly and efficient ly as possible 

so here’s a checklist  to help you.

Please send your I R 348 to us before  the due date, 

it ’s best  not  to leave it  unt il the last  day!

IRD number checklist

;;  I RD num bers will have 8 or 9 num bers.  I f 9 they 

will start  with 10X-XXX-XXX.

;;  Other num bers are not  valid, eg, 999 or 111.

;;  To process KiwiSaver deduct ions we need an I RD 

num ber.

;;  I f you can’t  provide an I RD num ber you m ust  use 

the	no-notification	rate	(ND)	of	47.04%.

KiwiSaver checklist

;;  Check you’re fam iliar with autom at ic enrolm ent  

cr iter ia, how to calculate KiwiSaver and when 

com pulsory em ployer deduct ions are required.

;;  Make sure em ployees are 18 or over before you 

autom at ically enrol them  in KiwiSaver.  Em ployees 

m ust  also be a New Zealand resident  and less than 

65 years old.

;; 	KiwiSaver	employer	contributions	must	be	2%—
this is regular ly not  calculated correct ly on holiday 

pay	and	final	pay.

;;  You’ll need to com plete a KiwiSaver employee 
details (KS 1) form .  The full address of your 

em ployee is com pulsory.  You can send your KS 1 

to us before your EMS.

;;  When com plet ing the New employee opt-out 
request (KS 10) form  you m ust  include your I RD 

num ber, nam e and address.  Also include your 

em ployee’s start  date.

;;  Make sure the total KiwiSaver is the sum  of the 

KiwiSaver deduct ions you’ve m ade for your EMS 

period.

;;  KiwiSaver is calculated on gross salary or wages, 

which generally m eans total salary, wages or 

allowances, including bonuses, com m ission, ext ra 

salary, gratuity, overt im e and other rem unerat ion 

before tax.  KiwiSaver isn’t  deducted from :

 – redundancy paym ents

 – the value of providing board or lodging, or use of 

a house or part  of a house, or the paym ent  of an 

allowance instead of the provision of this benefit

 – the value of overseas accom m odat ion and cost  of 

liv ing allowances.

Completing the correct fields

;;  Make sure you com plete student  loan and child 

support  deduct ions in the correct  colum n ( if 

applicable) .

;;  I f you only have one em ployee you st ill need to 

complete	all	applicable	fields	for	that	employee,	
including the totals.

;;  Only include em ployee(s)  details once, don’t  repeat  

them  on the other side of the page.

;; 	WT	tax	code—make	sure	the	same	amount	is	
included in both the “Gross earnings and/ or 

schedular paym ents”  colum n and “Earnings and/

or schedular paym ents not  liable for ACC earners’ 

levy”  colum n.

;; 	M	tax	code—make	sure	you	complete	only	the	
“Gross earnings and/ or schedular paym ents”.  You 

only use the “Earnings and/ or schedular paym ents 

not  liable for ACC earners’ levy”  colum n if there’s 

redundancy or the earnings are over the m axim um  

for ACC purposes.

;;  Write clearly and inside the boxes, and use a blue 

or black pen to com plete the EMS.  Don’t  use red 

or green pens or vivid m arkers.

;;  I f the am ount  is 0.00 please leave it  blank.  Don’t  

write “NI L”  as our im age m achine can read this as 

$1.11.

;; 	Only	complete	“start	and	finish”	dates	when	your	
em ployee com m ences or ceases em ploym ent .

Amendments to your EMS
Som et im es an error is m ade on an em ployee’s 

earnings.  For changes for one or two em ployees call 

us on 0800 377 772 or send a m essage by secure 

online services.  Alternat ively, com plete an Em ployer 

m onthly schedule am endm ents ( I R 344)  form  and 

return it  to us.

Negat ive am ounts can’t  be accepted as the 

adjustm ent  needs to be m ade in the sam e m onth the 

error occurred.

For m ore inform at ion go to www.ird.govt .nz 

(keywords:  em ployer returns) .

You can also read about  com m on errors when filing 

your EMS elect ronically in our April Business Tax 

Update,  under “Newslet ters and bullet ins”.


