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Limited Tender Notice

Bhopal Memorial Hospital & Research Centre
Under Department of Health Research, Ministry of Health & Family Welfare, Government of India

Raisen Bye Pass Road, BHOPAL – 462 038 (M. P.)
Ph. No. 2742212-16

Website: www.bmhrc.org, E-mail: tender@bmhrc.org

BMHRC/Store/LT/DRUGS/13-14/005

The Director BMHRC (ICMR), Department of Health Research, Ministry of Health &

Family Welfare, Bhopal invites sealed limited tender in two bid from the original

Manufacturers or authorized distributors for imported products if there is no

marketing office of Principal Companies in India(The accredited agent or sole

representative quoting on behalf of their manufacturer/principals must attach

authority letter from their manufacturer/principals of their letter Head.), for

supply of Drugs & IV Fluids for One year rate contract basis extendable on same

terms & conditions for the period as mutually agreed between Director, BMHRC &

bidder.

A complete set of tender document may be obtained by interested manufacturers

or authorized distributors for imported products if there is no marketing office of

Companies in India from Hospital Stores, BMHRC, Bhopal w.e.f. 23/12/2013 from

10.00 A.M. to 5.00 P.M. (From Monday to Friday) and 10.00 A.M. to 12.00 noon

(on Saturday) on letterhead of manufacturing firm (without which the

representative of the firm will not be allow to collect the tender document) &

upon payment (Tender cost) of a non refundable fee of Rs. 200/- (Rupees Two

Hundred Only) in form of Cash or Demand Draft in favor of Director BMHRC,

Bhopal only or can be downloaded from the website at www.bmhrc.org. Last

date of submission of tender will be 06/01/2014 upto 01.00 P.M.

( Director)
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Format of forwarding letter

FORWARDING LETTER
(To be filled in by the tendering party in official letter head)

The Director,

BMHRC, Bhopal- 462 038

Tender number- BMHRC/Store/LT/DRUGS/13-14/005

Dear Sir,

With reference to the above Tender Enquiry I/We are submitting herewith our tender
documents. The tender document is duly paginated and contains page No 1 to …………….

A checklist chronologically indicating documents attached in original/copies duly attested by

Gazetted Officers or Notary Public General as per Clause 27(V) of tender document is also

enclosed.

1. I/We, the undersigned, hereby submit my/our tender for the Registration of

firm/company for the supply of Drugs & IV Fluids on One year rate contract basis.

2. I/We are enclosing, herewith, Demand draft, D.D. No. ___________ dated ______ for

Rs. 10,000 drawn in favour of the “DIRECTOR, BMHRC, BHOPAL” towards EMD/BID

Security and shall remain in the custody of the BMHRC till decision as to the acceptance

of the tender is known. Bidder who are registered with BMHRC are exempted for

submission of bid security (Earnest Money). Once the tender is decided, the performance

security @5% of the contract value (subject to a minimum of Rs. 10000) will be

furnished by the undersigned (approved firm). Tenders are not accompanied with

EMD/Bid security (except registered bidder) along with Techno-Commercial Bid

(Part-I) shall be summarily rejected.

3. I/We, hereby, agree to all the terms and conditions (attached), stipulated by the BMHRC

in this connection including penalty etc.

4. I/We undertake to sign the contract/ agreement, if required, within 10 (Ten days) from

the issue of the letter of acceptance, failing which our/my security deposit will be

forfeited and name will be removed from the list of Company at BMHRC, Bhopal

5. I/We certify that I/We have gone through & agree to the terms & conditions of Tender

Ref No. mentioned above and undertake to comply with them for the contract period

(valid for One year from the date of signing of the agreement deed plus

extendable on same terms & condition for the period as mutually agreed

between Director, BMHRC & bidder)

6. I/We, the undersigned, hereby bind myself to supply the Drugs & IV Fluids to Director,

BMHRC, Bhopal during the validity of this tender & rate-contract.

7. That the Drugs shall be of the best quality and kind. The test report of the supplied batch

of the Drug/medicines will be either on Form-39 (report of analysis) or from other Test

Lab (approved by NABL (National Accreditation Board for Testing and Calibration

Laboratories) (except for imported drugs) and as per the requirement of the hospital. The

decision of the Director, BMHRC as regards the quality and kind of the articles shall be

final and binding on me.

8. BMHRC is not bound to take all or any of the articles enumerated in the Annexure-I in

full or given in part of the estimated quantity, as the same is “indicative” in nature.
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9. I/We agree that in case of failure to supply the material for which a Purchase order will

be placed upon me/us within the stipulated date of delivery, the institution can go to

market for local purchase of the same at my/our risk and cost limited to the performance

guarantee.

10. I/We will shall submit the samples as and when required and in case I/We fail to do so,

the items (tender) will not consider.

11. The conditions contained herein shall form part of and shall be taken as if they are

included in the agreement to be entered into or treated as agreement itself.

12. I/We shall execute an agreement on Non-judicial Stamp paper of Rs. 100/- (Rupees

hundred only) in case my/our tender is accepted and if I/We asked to act so, an

agreement will be executed by me/us within 10 days of the intimation of acceptance of

rates for the tender. However, this is to be treated as agreement otherwise.

13. The Director reserves the right to change any article on its being found to be of inferior

quality. It shall be replaced by me/us free of cost within the given time to avoid any

inconvenience to the hospital.

Yours truly,

Signature of Tenderer with full address
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CHECKLIST
S.No. DOCUMENTS ENCLOSED YES/NO. Page

No.

1 Forwarding letter duly signed of the firm on the company’s letter-head.

2 Earnest Money Deposit of Rs. 10, 000/- in the form of Demand Draft.

3 Attested photocopy of Receipt of purchase of tender document or DD (for Rs.

200=00)

2 For newly introduced drugs/molecules or sole manufacturer of the product

(proprietary drugs), the firm must submit a certificate of manufacturing &

marketing license from the State/Central Drug Controller / Licensing Authority in

support of its claim.

3 Public Sector Undertakings with at least 3 year’s market standing having

manufacturing license issued by Centre/ State Drug Controller.

4 The bidder should have not less than 3 years of manufacturing and marketing

experience for the specified product duly supported by documentary evidence

except in case of new drugs

5 The Manufacturing firms should have minimum annual turnover of as per clause

no. 29 (v).

6 The annual audited balance sheet of the manufacturing firm for the last three

financial years (FY2012-13, FY2011-12 & FY2010-11)

7 Copy of up to date returns/acknowledgement from the department of trade &

taxes with TIN No.

8 Latest certificate regarding the blood products being free from HIV, HBV & HCV

viruses
9 Undertaking to replace the defective items if any at the cost of supplier

(Annexure-III)

10 Participating firms must submit an affidavit on Rs. 100 non-judicial stamp paper

stating that they or any of their products have neither been blacklisted nor

debarred from participating in future tenders by any State Government / Central

Government organizations. (Annexure-II)

11 Copy of sales tax registration certificate (Now called as VAT).firm shall furnish

a certificate on their Firm’s letter head stating that upto date returns have

been filed and there are no dues with the concerned department. Firm will

also submit the copies of such returns (Latest) submitted to the department of

Trade & Taxes.
12 Non-conviction certificate from the Drug Controller of State/Centre issued not

more than one year old from the date of opening of tender. (Annexure-II)

S.No. DOCUMENTS ENCLOSED YES/NO.

13 Valid WHO-GMP certificate clearly indicating the products (molecule/drug) issued

by Centre/ State Drug Controller and should not have been issued more than five

years old.

14 Valid Schedule ‘M’ certificate issued to the pharmaceutical firm (s) showing the

list of drugs/molecules manufactured by the firm and not more than 05 years

old.

15 In case of imported drugs, COPP/import license and copy of the import

registration of that particular molecule quoted in the tender indicating the list of

products should be submitted and ‘3 years’ Marketing experience certificate

issued by the Drug Controller.
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About BMHRC

Situated at Bhopal in Madhya Pradesh, the Bhopal Memorial Hospital & Research Centre

(BMHRC) is a 350 bedded state-of-the art super speciality hospital dedicated to providing

free of cost quality medical treatment to the victims of the Bhopal Gas tragedy of 1984.

BMHRC focuses on specialization with perfection through a diligent team of professionals and

highly qualified doctors. This unique hospital dedicated to the victims of Bhopal gas tragedy

is an epitome of translation of science of medicine distinguishes BMHRC from the rest of the

hospitals in the country. The hospital has beautiful surroundings in the midst of which is a

tribute to the gas victims named Homage and Hope, adding a soothing and healing touch of

its own. The Hospital has the following specialties: Cardiology, Cardiothoracic & Vascular

Surgery, G.I. Surgery, G.I. Medicine, Neurosurgery, Neurology, Urology, Nephrology,

Ophthalmology, Psychiatry, Pulmonary Medicine, Anesthesiology, Radiology, Pathology,

Microbiology and Blood Transfusion.

BMHRC has eight Mini Units situated in different parts of the city to provide primary health

care services to the gas victims. Patients needing specialized care at super-speciality level

are referred to the main hospital, the BMHRC.

The Research Centre in addition to undertaking applied and basic research also provides

molecular medical diagnostic services.

BMHRC was placed under the ICMR in January 2012.
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OFFICE OF THE DIRECTOR

BHOPAL MEMORIAL HOSPITAL & RESEARCH CENTRE

INDIAN COUNCIL OF MEDICAL RESEARCH (DEPARTMENT OF HEALTH RESEARCH)

MINISTRY OF HEALTH & FAMILYWELFARE, GOVT. OF INDIA

RAISEN BYPASS ROAD, KAROND CHOWK, BHOPAL, PIN- 462 038

Director BMHRC, Bhopal invites limited tenders in sealed envelope for the procurement of

drugs & IV Fluids from reputed Manufacturers or authorized distributors for imported

products if there is no marketing office of Companies in India for entering into one

year rate contract (valid for One year from the date of signing of the agreement deed

plus extendable on same terms & conditions for the period as mutually agreed

between Director, BMHRC & bidder)on the same terms and conditions subject to

satisfactory performance.

GENERAL INTRODUCTION AND TERMS & CONDITIONS

Tender Ref. No. : BMHRC/Store/LT/DRUGS/13-14/005

Subject : Limited Tender for the purchase of

Drugs & IV Fluids on one year rate

contract basis.

Place of Enquiry : Stores Department, BMHRC

Last date of submission of Tender : 06.01.2014 upto 01.00 PM

Date of opening of Tender : 06.01.2014 at 03.00 PM

Venue for opening of Tender : Conference Hall of BMHRC, Bhopal

Validity of offer : 120 days

General Instructions
1. Tender should invariably be submitted in two bid system containing two parts as detailed

below:

Part-I: - Techno commercial bid in sealed cover “Envelop T”

Part-II: -Price bid/Financial bid in sealed cover “Envelop P”

Both the sealed envelopes should then be put in outer cover indicating there on:

a) Reference No. Of the Tender: BMHRC/Store/LT/DRUGS/13-14/005

b) Tender regarding: Limited Tender for the purchase of Drugs & IV Fluids on One

years rate contract basis.

c) Due date for submission of the tender: 06.01.2014 upto 01.00 PM

d) Name of the company and address:

e) Estimated Cost : Approximate Rs. 18 Lacs

IMPORTANTNOTE

A) Bid received after the specified date and time will not be considered.

B) Prices should not be indicated in the techno commercial bid. The pre

qualification documents as required in tender document should invariably be

accompanied with the techno commercial bid.

C) Tenders submitted without two bid system procedure as mentioned above

would be summarily rejected.

D) The documents should be dropped in the tender box kept at the Stores

department before the date and time of tender opening.

E) Bidders are requested to watch for any modifications/corrigendum on the

BMHRC website(www.bmhrc.org)
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I. Part I – Techno Commercial Bid

All the documents mentioned in the eligibility/Technical criteria as per clause 29 of

the terms and conditions and check list (enclosed). List of items Brand Name,

Company, pack size etc. should be enclosed in the Techno-Commercial Bid. If price is

mentioned in the techno-commercial bid, the bid will be rejected. The bid should be

duly typed written, free from erasing/over-writing/cuttings.

Example for Techno Commercial Bid:

UOM=Unit Of Measurement

TP= Third Party Licence Manufacturing, LL= Loan Licence Manufacturing, Own= Self Manufacturing

NA= Not Applicable

II. Part II- Financial bid

List of items quoted of the item, pack size etc exactly as submitted in the Techno-

commercial bid along with the price of the items should be enclosed in the Price Bid.

It should be duly typed written, free from erasing/overwriting/cuttings. The rates will

be valid for a period of one year from the date of signing of the agreement deed plus

Mentioned Page Nos. against each Items

S.

No.

Caate

gory Item

S.

No.

Item Description UOM
Brand

Name
Company

Pack

Size

Manufact

uring

Licence

(Own/TP/

LL)

Drug

Licence

3 years

Manufacturin

g &

Marketing

Certificate

WHO-

GMP

Certifi

cate

Sched

ule-M

Certifi

cate

Pro

prietary

Certific

ate

COPP

Certifi

cate

Import

Licence

Public

Sector

Under

taking

1 03
CALCITRIOL INJ

1MCG
Nos ABC

xyz
xxx

Loan 119 161 205 248 NA NA NA 250

2

08
Electrolytes and

Dextrose Injection

Type-III

Nos DEF
xyz yyy Own 121 197 211 248 NA NA NA NA

3

N
u
tr
it
io
n
s

18
VITAMIN K INJ

10MG

Nos GHI
xyz

zzz TP 107 185 199 NA NA 231 233 NA

Page Nos.
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extendable on same terms & conditions for the period as mutually agreed between

Director, BMHRC & bidder). Bides & prices are to be quoted only in INR. All

final rate/Price quoted should be per unit as shown in example.

Example for Financial Bid:

S.

No.

Item

S.

No

Item

Description

UO

M

App.

Annual

Require

ment

Bra

nd

Na

me

Comp

any

Pack

Size

Unit

MRP

(Rs.)

Unit

Price

(Rs.)

Tax

(in

%)

Net Rate

in figure

(Rs.)

Net Rate in

Words

(Rs. )

1.
03

CALCITRIOL

INJ 1MCG
Nos 100 ABC xyz xxx 99.00 68.00 5% 71.40 Seventy

one

Rupees

forty Paisa

2.
08

Electrolytes and

Dextrose

Injection Type-

III

Nos 22000 DEF xyz yyy 24.30 15.00 5% 15.75 Fifteen

Rupees

seventy

five paisa

3.
18

VITAMIN K

INJ 10MG

TAB 1000 GHI xyz zzz 7.20 2.75 5% 2.89 Two

Rupees

Eighty

Nine Paisa

Note: 1. UOM= Unit Of Measurement

2. Example for quoting price in price bid

2 (a) MRP(for strip of 10 tab)=Rs. 15, Unit MRP=Rs.1.50

2 (b) Price (for strip of 10 tab)=Rs.12.00, Unit Price=Rs. 1.20

2. If there is any difference between the word & figure in net rate the lowest rate will be

taken for consideration.

3. If there is any difference in net rate due to element of tax, the lowest price will be taken

for consideration & difference should be adjusted in unit price.

4. It may be noted that when the main cover is opened on the date and time scheduled for

bid opening, only the technical bids will be opened and read out in public.

5. All the pages of tender documents should be properly numbered and total

number of pages be indicated on the forwarding letter as per format attached.
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6. Manufacturers or authorized distributors for imported products if there is no marketing

office of Principal Companies in India intending to participate in the said tender should

first ensure that they fulfill all the eligibility-criteria as prescribed as per check list and

terms & conditions of tender document, otherwise, the tender will be summarily rejected

and no further correspondence will be entertained in this regard. Firm will enclose check

list along with forwarding letter of the firm on the company’s letter-head in which check-

list of the attached documents should be mentioned invariably.

7. The tenders are to be quoted/submitted only by the Manufacturers or authorized

distributors for imported products if there is no marketing office of Principal Companies in

India. Tenders quoted by suppliers/vendors on behalf of manufacturers will not be

entertained even if they are authorized by the manufacturers. However, manufacturers

may give authority letter to the supplier / distributor / stockiest/ vendor for the purpose

of making supplies, raising bills, collecting payment etc. In any case, the manufacturer

has to accept responsibility for any lapse on the part of the distributor/supplier.

8. The accredited agent or sole representative quoting on behalf of their

manufacturer/principals must attach authority letter from their manufacturer/principals of

their letter Head.

9. Bidders are, therefore, advised to submit rates only if the terms & conditions as

prescribed by the BMHRC are acceptable to them in total and they fulfill the eligibility-

criteria.

10. Before making the supply, approved rate contract holder should ensure that all labels of

cartons, ampoules, vials, bottles, jars, tubes etc. should be embossed, imprinted,

stamped with letters,“BMHRC SUPPLY OR GOVERNMENT SUPPLY NOT FOR SALE” stamp

with permanent ink on each item. The Invoice/challan should be accompanied by the test

report of the supplied batch of the Drug/ medicines and IV fluids will be either on Form-

39 (report of analysis) or from other Test Lab (approved by NABL (National Accreditation

Board for Testing and Calibration Laboratories) (except for imported drugs) and as per

the requirement of the hospital.

11. It is ,hereby, informed that in case, any administrative action (imposition of liquidated

damages, warning letter, risk purchase, short supply etc.) is taken by the BMHRC during

the rate contract period against any approved manufacturer/vendor, it would be reflected

during finalization of next rate contract as “past performance” of that

manufacturer/vendor.

12. Purchase Order will be placed from time to time during tenure of the contract, as per

actual requirement, in which the exact quantities required on each occasion together with

the date of delivery shall be specified in the purchase order.

13. No guarantee can be given as to the minimum quantity which will be demanded against

this contract, but the supplier will supply such quantity as may be ordered from time to

time during the tenure of the contract.

14. The Director BMHRC, Bhopal reserves the right to reject any or all tenders including the

lowest quotation which is not confirming to the specification and other terms and

conditions. No correspondence in this regard will be entertained.

15. The Director BMHRC, Bhopal reserves the right to invite in his sole discretion, separate

quotations to effect purchase outside this contract in the event of any urgent demand

arising in hospital, where no stock are held or otherwise.

16. Financial bid shall be strictly according to the required specifications, and as per

format provided in the tender document.

17. BMHRC shall send all correspondences through email so you are requested to provide

your email address so that all communications may be done through email.

18. The goods are to be supplied F.O.R. destination (BMHRC stores) and all the transit loss /

expenses whatsoever, will be borne by the supplier/firm.
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19. The Successful bidder shall furnish the performance security within 15 days of issue of

contract for due performance of the contract. The performance security should be for an

amount of 5% of the contract value (subject to a minimum of Rs. 10000) payable in

Indian rupees by way of Demand Draft/Bank guarantee (Annexure –V) from any

Indian commercial Bank in favor of Director, BMHRC, and it shall be valid for 15 months

from the date of issue of Rate contract. The Performance Security shall be released on

satisfactory completion of all contractual obligations. No interest shall be payable on the

performance security. Failure to furnish performance security in time would entail

forfeiture of earnest money deposited by the firm & the cancellation of the

contract.

20. In case Manufacturer desires to supply the items through their authorized

distributor/dealer, they may appoint distributor/dealer and enclose authority-letter in

their favor to supply the approved Drugs & IV fluids during the rate contract period.

During the contract period, the authorized distributor/dealer once appointed will not be

allowed to change subject to dissatisfactory performance in supplies. In case of non

compliance of satisfactory performance of supplies, manufacturer may authorize another

vendor only after the written communication of Director BMHRC during the validity of

contract. It is desirable that approved manufacturer supply the Drugs/medicines & IV

fluids directly to the Institute.

21. The bidders may download the tender documents directly from the website available at

www.bmhrc.org. In such case, the bidders are required to submit the tender cost fee of

Rs. 200.00 (non-refundable and non-transferable) by way of separate demand draft

drawn in favour of Director BMHRC, Bhopal and the same should essentially be enclosed

along with the techno commercial bid. The bidders should specifically super scribe,

“downloaded from the website” in red ink on the top left corner of the outer envelope

containing techno-commercial bid & price bid separately. The tender cost fee should not

be mixed with EMD amount. The tenders of bidders for not following the above procedure

will be summarily rejected.

22. Notwithstanding any omission or shortcoming in the purchase order, it is essential for

the supplier to supply the items as per specifications of the rate-contract.

23. If the company /vendor fails to supply the required /ordered material with in 90 days

from the date of issue of purchase order. The contract may be cancelled by Director

BMHRC & EMD /Performance Security will be forfeited. Further the company will be

disqualified to participate in retender process.

24. In case of discontinuation of any product by the company after implementation of tender,

pro rata deduction (5%) for an item on annual basis will be recovered from the

EMD/Performance Bank Guarantee/Invoice of the company or vendors.

25. Any dues or payments that have arisen to the BMHRC from the bidder for which no

specific time-limit has been laid down in the terms & conditions, shall be payable by the

bidder within such time limit as may be prescribed in the various letters/orders addressed

to the bidders. On failure to do so:

a) The bidder shall be liable to be debarred for not supplying Medicines/Drugs

etc. to the hospital for a period as decided by the Drug Purchase Committee /

Director.

b) The bidder is liable to be prosecuted in the court of law (Bhopal jurisdiction).
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26. Important instructions for filling up of tender

a) Each & every paper/page of the tender document should be serially numbered and
duly signed by the bidder. A proper catalogue/checklist should be enclosed in the

chronological order.

b) Tender is also likely to be rejected, if instructions for filling up the tender document,
submission of rate quotations and all annexure, are not fully & properly adhered to.

c) Tender may also be rejected, if it is not submitted by the prescribed date/time for the
opening and any of the listed documents is either not attached or attached but found

improper/not signed or not attested by the Competent Authority.

d) The price bid (Part-II) should be submitted as per the prescribed format shown in
Example of Commercial bid.

e) The bidder should quote only one rate for each item as Price per unit+ Tax in % (if

any) = Net Rate. Tax, if any, must be mentioned clearly. No correspondence in this

regard will be entertained at a later date and Net Rate quoted in the tender will be

treated as final for all purposes.

f) Prices are to be quoted only in Indian Rupees. All Final Rate or Price quoted should be
PER UNIT and applicable taxes extra and such final price should not equal or exceed

MRP.

g) MRP of each item should be mentioned/ listed along with prices offered for BMHRC in
the Price Bid

h) In case of imported items where MRP is not indicated in exceptional cases, the Bidder
will have to furnish rate list of the Principal firm/ Manufacturers along with bill of entry

to India.

i) The net price should be up to two (2) decimal points (i.e. .00).

j) In case any Tenderer, if charges higher rates for any item (items) more than the MRP,
the action like forfeitures of earnest money/security money/ performance bank

guarantee and removal of name from the list of the supplier shall be taken against the

firm.

k) The date and time of Price Bid opening shall be intimated to all technically responsive
bidders through email only.

l) In case of any attempt for cartelization /collusion /rigging by bidders with a view to
hike up the prices, all bids will be rejected and such bidders will be blacklisted.

m)Telegraphic/ Telex/ Fax/email and letterhead quotations are not acceptable

and if received will be ignored.

n) The Institute will not own the responsibility of :
i. Issuance of road permit or any concessional forms;

ii. Clearance of consignment by road, rail, air transport agencies etc.

o) Director-BMHRC, Bhopal has the full and exclusive right to withdraw the purchase
order at any time without assigning any reasons.

p) There is no vigilance / CBI case or court case pending against the firm or any of the
partners/directors of the firm.

27. The tender shall be rejected if :

i. A firm submits conditional tender;

ii. All the papers are not completed and serial numbered.

iii. Tender is not sealed properly.

iv. If tender is not legible.

v. Each page of photocopy of various documents/certificates attached should be

attested by the Notary Public General or a Gazetted Officer.

vi. Copy of valid Sales Tax / VAT/ TIN registration certificate duly attested, should be

attached with the tender along with latest copies of returns / challans filed
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28. Bid Opening

a) The Tender Opening Committee (TOC) of BMHRC will open bids in the presence of

bidder’s representative, who choose to attend, at the time and date as specified

b) The bidder’s representatives who choose to attend the bid opening, shall bring with
them a letter of authority from the bidder on the letter head for having been
authorized to be present at the time of opening of the bid. In the absence of such a
a letter of authority, the representative will not be allowed to present and/or to
attend the bid opening. The bidder’s representatives who are present shall sign a
register evidencing their attendance. In the event of the specified date of bid of
opening being declared a holiday, the bids shall be opened at the appointed time
and location on the next working day.

c) The TOC will examine the bids to determine whether they are complete, whether
required bid security has been furnished, whether the documents have been properly
signed, and whether the bids are generally in order.

d) The techno commercial bid shall be examined, on the basis of information/documents
submitted by the Bidder with the Technical bid and professional recommendations of
the Technical Evaluation Committee (TEC).

e) No price negotiation shall be made, However BMHRC reserves the right to call for
price negotiation with L1 only if the price quoted by the bidders are not found to be
reasonable.

29. ELIGIBILITY/TECHNICAL CRITERIA

Firms to be eligible should fulfill the following criteria

(i) EMD:Each tender should be accompanied with an EMD/bid security amounting to

Rs.10,000.00 only (rupees Ten thousand only) by way of demand draft drawn in

favour of “Director BMHRC, Bhopal”, failing which the tender shall not be considered for

acceptance and will be out rightly rejected. Cash/cheque is not acceptable at all. The

EMD/bid security deposited against other tenders cannot be adjusted or considered for

this tender. No interest is payable on EMD/bid security. The Tender Number, due date,

Name and complete address of the firm should also be written on the back of the

demand draft.

(ii) DRUG LICENSE :A Attested copy of valid drug license / import License from the

State/Central drug controller for the manufacture /Import of the medicine/drug quoted.

If revalidation of drug license has been applied , copy of application to State Drug /

Licensing authority may be attached. The application for renewal was made within time

frame as per Drug and Cosmetic Act, 1940 as amended up to date and that has not been

deleted by licensing authority.

(iii) QUALITY:

a) Valid Schedule ‘M’ certificate issued to the pharmaceutical firm (s) showing the list

of drugs/molecules manufactured by the firm and not more than 05 years old.

b) Valid WHO-GMP certificate clearly indicating the products (molecule/drug) issued

by Centre/ State Drug Controller and should not have been issued more than five

years old.

c) In case of imported drugs (i.e. not manufactured in India), COPP (Certificate of

Pharmaceutical Products)/import license and copy of the import registration of

that particular molecule quoted in the tender indicating the list of products should

be submitted and ‘3 years’ Marketing experience certificate issued by the Drug
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Controller.

d) Public Sector Undertakings with at least 3 year’s market standing having

manufacturing license issued by Centre/ State Drug Controller.

(iv) EXPERIENCE: The bidder should have not less than 3 years of manufacturing and

marketing experience for the specified product duly supported by documentary

evidence except in case of new drugs.

(v) ANNUAL TURNOVER: The Manufacturing firms should have minimum annual

turnover for the last three financial years (FY2012-13, FY2011-12 & FY2010-11)

as:

S. No. Categories Annual Turnover (Rs.)

1 Nutrition 15 crores

The annual audited balance sheet (audited by Chartered Accountant) of the

manufacturing firm for the three financial years (FY2012-13, FY2011-12 &

FY2010-11) should be enclosed in all cases.

(vi) The manufacturing firm should have to submit the documents of annual turnover of

the company of the pharmaceutical products for the last three financial year (FY2012-

13, FY2011-12 & FY2010-11) audited by a Chartered Accountant. The firm will

submit documentary proof to support this claim. In case, any firm submits any forged

document in support of the tender requirement and if proved at any stage, the firm

would be debarred for minimum 05 years & EMD/performance Security submitted by

the firm shall be forfeited. No correspondence whatsoever will not be entertained, in

this regard.

(vii) If a firm is the sole manufacturer of the product, the same can be treated as a

Proprietary drug or newly introduced (Patent) drugs/molecules, the manufacturer

can be eligible provided the firm submits a certificate from the Centre/State Drug

Controller / Licensing Authority in this regard. Proof of duration of ‘Patent’ for the drug

should also be enclosed.

(viii) All the bidders are directed to mention the page number of the tender document where

WHO GMP/ Revised Schedule ‘M’ & page number of manufacturing license for

indigenous drugs / import license for imported drugs. Merely mentioning the word

‘Enclosed’ may lead to rejection of tender / bid.

(ix) Tender shall be rejected if the copy of sales tax registration certificate (now called as

VAT) is not furnished. Firm shall furnish a certificate on their firm’s letter head stating

that up to date returns have been filed and there are no dues with the concerned

department. Firm will also submit the copies of such returns (latest) submitted to the

department of trade & taxes. Sales tax/VAT and other statutory levies should be shown
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separately and should not be included in the basic price, otherwise it will not be

considered. Any statutory increase in tax by the Central Government / State

Government by an act of law will be reimbursed on production of relevant proof.

(x) Non-conviction certificate issued by the State/Centre Drug Controller to the effect that

the manufacturer has not been convicted under the Drugs and Cosmetics Act, 1940

and rules there under during the last one year in respect of any of the drugs for which

prices have been quoted by the firm.

30. Supply timings

S.no Days Time

1. Monday to Friday 10a.m. to 1p.m. and 3p.m. to 4 p.m.

2. Saturday 10a.m. to 12 noon

31. MARKING: Each packing shall be marked with nomenclature of the drug and shall be

labeled in accordance with the requirement of the Drugs and Cosmetics Act, 1940 and

the rules made there under.

32. LIFE PERIOD: The Bidder should not supply less than six months life from the date of

receipts of goods in BMHRC. In exceptional cases where the material with less than six

months shelf life is accepted by the BMHRC, a flat 20% amount will be deducted from the

invoice value. Material manufactured with less than six months shelf life will be accepted

only after due certification by the bidder and at the discretion of BMHRC. Loss or

premature deterioration due to biological and/ or other factors during life span of stores

shall be replaced by the Bidder free of cost.

33. Supply will not be accepted if:

a. In case of Supplied material is not as per purchase order specifications such as non-

matching of name of manufacturer, brand name, desired strength/ volume of item

etc.

b. Physician Sample, Control Samples etc. – If item stamped as Physician Sample or

Control Sample or any kind of sample.

c. If supply which was rejected in past due to quality reasons & returned to vendor by

Gate Pass and if the vendor again sends the same supply to stores, the items will be

confiscated & a warning letter will be issued to company.

d. If incomplete information is recorded on label of supplied item such as manufacturing

date, expiry date, MRP etc. or there is mismatch of information between label of

outer pack & inner pack.

e. If cold chain has not been maintained for such items which required storage condition

to maintain between 2 to 8 degree centigrade or below 25 degree centigrade at the

time of supply.
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f. If items are supplied with tempered label in order to hide actual information or

furnishing wrong information.

g. (i) In case, Maximum Retail Price of supplied item is less than the rate mentioned in

purchase order and

(ii) In case MRP is hidden by using marker pen in order to hide necessary

information of supplied product.

h. In case, photocopy of labels are pasted instead of original labels, on the supplied

item either after removing of original label or pasted photocopy label over the original

one in order to hide original label which might have previously stamped of BMHRC

supply or otherwise.

i. In case supply of sterile products, tempering of any kind have been observed.

j. In case of breakage/ damaged/ leakage/ fungal growth/ precipitated solution/

incomplete dissolution of ingredients in solvent/ evaporated solutions/ discoloration

of solution/ any unwanted suspended particles in solution/ turbid solution has been

observed in supplied items at the time of receiving.

k. In case of items are supplied in unhygienic packing (outer/ inner packing), loose

packing (not as per standard pack size) etc.

34. The firms will be legally bound to supply the drugs/medicines & IV fluids, for which they

have quoted the rates in the tender during validity of the contract. In case, they fail to

execute any Purchase order placed to them within 37 days from the date of placement of

purchase order, they will be liable for action against them, as detailed below.

35. The delivery period should not exceed 37 (thirty seven) days for all supplies but in

emergency the delivery period may be reduced up to 10 days and firm is bound to supply

the items within DOD (Date of delivery) period. Such Purchase Orders shall be stamped

“Emergency” to distinguish them from routine orders.

36. If the delivery is not effected on due date, the Director, BMHRC, Bhopal will have the

right to impose penalty as under:

I. 2% LD (late delivery) will be imposed, if delivery is between 38 to 50 days.

II. 1% additional LD will be imposed for every additional delay of 15 days.

III. The maximum LD amount will not be more than 5% in any cases.

IV. In case of staggered deliveries, the second supply will come under LD preview

immediately after schedule date

37. The approved rate contract holders should supply all ordered items within DOD period as

per Purchase order terms and these terms should be strictly adhered to. In case they

failed to supply the item within DOD period, the reminder letter would not be

issued in any circumstances and penalty will be imposed as detailed at Clause

no. 36. The item would be arranged either through local purchase or from open market

under Risk Purchase Clause limited to performance guarantee without any information in

this regard. The difference amount shall be recovered from the pending dues of the

firm/supplier. On the second occasion again, if the firm does not supply, the Security

Deposit will stand forfeited and on third instance, they shall not be allowed to participate

in next tender. Punitive proceedings, as deemed fit, are also liable to be initiated against

that firm.
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38. Force Majeure:- Any failure of omission or commission to carry out the provisions of

this contract by the successful Bidder shall not give rise to any claim by any party, one

against the other if such failure of omission or commission arises from an act of God

which shall include an acts of natural calamities such as fire, flood, earthquake, hurricane

or any pestilence or from civil strikes, compliance with any statute and/or regulations of

the Government, lockout and strikes, riots, embargoes or from any political or other

reasons beyond the successful Bidder control including war(whether declared or not), civil

war or state of insurrection, provided that notice of the occurrence of any event by either

party to the other shall be given within two weeks from the date of occurrence of such an

event which could be attributed to Force Majeure conditions.

39. The delivery of stores must be completed within stipulated delivery period. In case of

failure to provide replacement of rejected supply within the stipulated delivery period,

purchase order will be considered as incomplete. The successful Bidder shall maintain

stocks and shall make deliveries against purchase orders for such stock completely or in

staggered manner as and when required.

40. A successful Bidder can extend the delivery period with the written approval of the

Director, if the bidder is not in a position to execute the order in time. Such extension is

permissible for a maximum period of 4 weeks with due justification if request has been

made 15 days prior to the date of schedule supply.

41. The supply, if it is rejected, has to be removed and replaced within a period of fifteen

Days from the date of receipt of intimation from BMHRC .In case of failure to do so, the

rejected supply can be disposed off by the Director-BMHRC Bhopal, in his own way and

discretion and he shall not be responsible, in any way, for doing so. BMHRC shall not be

held responsible for sending the material to the supplier for replacement.

42. (i) For all those drugs, which are required to be stored under controlled temperature

/ cold chain, bidder must ensure to supply these drugs under controlled temperature/cold

chain.

(ii) If the product is found to be not of standard quality, the cost of testing done by the

Institute will be recovered from the supplier.

43. The purchaser will not pay separately for transit insurance and the bidder will be

responsible for delivery of items covered by the purchase order in good condition at the

specified destination and for this purpose, freight, insurance, octroi etc., if any will have

to be borne by the successful bidder. The consignee will, as soon as possible, but not

later than 07 working days of the date of arrival of stores at destination, notify the

supplier/ bidder, of any loss or damage to the stores that may have occurred in the

transit.

44. Bidders are, hereby, directed to quote the rates of only those drugs/medicines & IV fluids

for which they can ensure supply within 37 days from issue of Purchase order along with

Test Report either on Form 39 from Govt. approved analytical testing laboratory or from

any other lab approved by NABL (National Accreditation Board for Testing and Calibration

Laboratories) without which the supply will not be accepted.

45. The supplier shall arrange to effect free replacement of any quantity which may

deteriorate in potency, strength etc. before the date of expiry marked on the labels.

46. Loose supplies/ Damaged packing /Tempered or Damaged labeled supplies shall not be

accepted under any circumstances.

47. Supplies to be made in proper boxes.
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48. The bidder shall be required to have continuous feedback from the Institute about the

slow moving/non moving products and status of expiry and arrange for replacing such

items (stocks).

49. In case any discrepancy arises in the Invoice due to miscalculation etc., the Bidder shall

be liable to pay back the excess amount on this account, even after completion of the

contract period.

50. It will be a condition on the approval of the offer that the price charged for the stores

supplied to the hospital shall in no event exceed the lowest at which the tenderer sells the

stores of identical description to any other individual / Govt or private institution. Violation

of this clause will entail debarring the erring firm from participating in the next tender.

51. If at any stage during the tenure of the tender, the tenderer reduces the unit price lower

than the price charged under the agreement, the tenderer will forthwith notify such

reductions of the unit price to the Director BMHRC, Bhopal

52. The medicines / drugs supplied are also liable to be tested at random by chemical

analysis from Govt. approved lab / Govt. testing lab without any intimation to the

supplier. If the new test report is contradictory with the test report submitted, the cost

incurred on the whole process of testing shall be deducted from their previous due bills

and this will be intimated to the supplier later on by the hospital and / or process of

recovery shall be started. Also, if at any stage of use the supplies are found substandard,

NO PAYMENT will be made for the entire rejected / substandard batch of that particular

item, even if the supplies have been consumed in good faith and the facts will be notified

to the Drug Controller of India / State Drug Controller for taking necessary action.

53. The Director BMHRC. Bhopal shall have power to relax Test Report in form 39 up to an

order value of Rs. 50,000/-.

54. All participating firms must submit an affidavit on Rs. 100 non-judicial stamp paper

stating that they or any of their products have neither been blacklisted nor debarred from

participating in future tenders by any State Government / Central Government

organizations. If at any stage their claim turns out to be false, the said firm will render

itself liable for punitive action, as deemed fit. The present tender in which they have

quoted would be summarily rejected besides being debarred from participation in next

future open tender (Annexure-II).

55. The bidder firm whose rate contracts have been cancelled during last three years are not

entitled to participate in the tender process.

56. Pertaining to Blood Products, a certificate from an accredited laboratory, indicating that

the formulation is free from HIV, HBV and HCV viruses must be furnished for each batch

of product supplied.

57. All certificates/ License as specified in the tender document should be in English

language. Alternatively, a translated copy in English (by an authorised translator), along

with the original copy will be accepted. The translated copy should be duly certified /

attested by the competent authority

58. Canvassing of any sort or influencing the members of any committee involved in

the purchase process at any stage shall be considered for disqualification of bid.
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59. Inspection:

The Director reserves the right for inspection of the pharmaceutical firms participating in

the tenders, by officers appointed by the Director. They can carry out inspection for

assessing the capacity/capability/eligibility of the firm to make supplies on the basis of

rate-contract and to ensure that good manufacturing practices are being followed by the

manufacturer. The decision of the Director shall be final in this regard.

60. Payment Terms

Payment to the supplier Company/agency shall be made after 45 days from the

submission of the bill and receipt of stores in good & satisfactory condition.

61. Firm debarred by any Govt./ Govt. undertaking for participating in Rate- Contract will

not be considered for award of Rate-Contract during the period of debarment.

62. Furnishing of false information will make the bidder ineligible and the firm will stand

blacklisted.

63. Vat shall be deducted and paid as per Norm of MP VAT Act

64. Arbitration:

If at any time, any question, dispute or difference whatever shall arise between the two

parties (BMHRC on the one hand and manufacturer on the other hand) in relation to the

purchase, either of the parties may give to the other notice in writing the existence of

such a question, dispute or difference and the same shall be referred to two arbitrators,

one to be nominated by the firm. Either party shall serve such a notice of the existence of

any question, dispute or difference in connection with this purchase within 30 days of the

beginning of such dispute failing which all right or claims shall be deemed to have been

forfeited and absolutely barred.

Before proceeding with the reference the arbitrators shall appoint/nominate an umpire.

In the event of the arbitrators not agreeing in their award the umpire appointed by them

shall enter upon the reference and his award shall be binding on the parties. The venue

of the arbitration shall be at BMHRC, Bhopal.

The provision of the Indian Arbitration and Reconciliation Act 1996 and of rules framed

there under and any statutory modifications thereof shall be deemed to apply and be

incorporated for the supply, installation and commissioning etc.

Upon every or any such reference, the cost of any incidents to the reference and awards

respectively shall be at the discretion of the arbitrators or in the event of their not

agreeing, of the Umpire appointed by them who may determine the amount thereof, or

direct the same to be fixed as between solicitors and client or as between parties and

shall direct by whom and in what manners the same shall be borne and paid.

65. Civil suit/Legal remedies: Any dispute if arises, shall be subject to jurisdiction of

Bhopal court.

*************
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Annexure-I

S. No
Item Description UOM

App. Annual
Requirement

1 BALANCED SALT + BICARBONATE + DEXTROSE +

GLUTATHIONE SOLN 500 ML

NOS 100

2 BALANCED SALT SOLN 500ML FOR OPHTHALMIC USE NOS 600

3 CALCITRIOL INJ 1MCG NOS 100

4 CALCIUM CHLORIDE INJ 10 ML NOS 15

5 CALCIUM GLUCONATE INJ 10%10ML NOS 4500

6 Dextrose Inj IP 50% 25ml NOS 200

7 Electrolytes and Dextrose Injection Type-I. NOS 1100

8 Electrolytes and Dextrose Injection Type-III NOS 22000

10 GLYCINE IRRIGATION FLUID 3000ML NOS 2000

11 HYPERTONIC SALINE SOLN 3% 100ML NOS 2000

12 INTRAPERITONEAL DIALYSIS FLUID NOS 200

13 MANNITOL SOLN 20% 100ML NOS 5000

14 MULTIPLE ELECTROLYTE INJ 1000ML TYPE-1 NOS 300

15 MULTIVITAMIN INJ 10ML NOS 3000

16 SODIUM CHLORIDE SOLN 3000ML NOS 5500

17 VITAMIN B1 B6 B12+D-PENTHENOL INJ 2ML NOS 300

18 VITAMIN K INJ 10MG NOS 1000
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ANNEXURE –II

Undertaking (To be submitted by the manufacturer on non-judicial stamp paper of

Rs. 100/-)

1. I/We certify that I/We have gone through & agree to the terms & conditions of Tender

Ref No. BMHRC/Store/LT/DRUGS/13-14/005 and undertake to comply with them

for the contract period (valid for One year from the date of signing of the

agreement deed plus extendable on same terms & conditions as decided by

Director, BMHRC).

2. I/We certify that, I/We or any of my/our products have neither been blacklisted nor

debarred from participating in future tenders by any State Government / Central

Government organizations.

3. There is no vigilance / CBI case or court case pending against me/our firm or any of the

partners/directors of the firm.

4. I/We, hereby, agree to all the terms and conditions, stipulated by the BMHRC in this

connection including penalty etc.

5. I/We understand that The Director BMHRC, Bhopal reserves the right to reject any or all

tenders including the lowest quotation without assigning any reasons (s) thereof.

6. I/We submit that I/We have never been convicted by the State/Centre Drug Controller

under the Drugs and Cosmetics Act, 1940 and rules there under during the last one year

in respect of any of the drugs for which prices have been quoted by me/us.

7. I/We agree that in case of failure to supply the material for which a Purchase order will be

placed upon me within the stipulated date of delivery, the institution can go to market for

local purchase of the same at my/our risk and cost.

8. I/We agree that the condition on the approval of the offer that the price charged for the

stores supplied to the hospital shall in no event exceed the lowest at which I/We sell the

stores of identical description to any other individual / Govt or private institution.

9. I/We agree If at any stage during the tenure of the tender, I/We reduce the unit price

lower than the price charged under the agreement, I/We will forthwith notify such

reductions of the unit price to the Director BMHRC, Bhopal

Name :

Sign :

Address :

Note: Undertaking can be submitted by the authorized distributors for imported

products if there is no marketing office of Principal Companies in India
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ANNEXURE-III

(To be filled in by the tendering party in official letter head)

I/we shall replace defective items / Loss or premature deterioration due to biological and/ or other factors

during life span of stores supplied by me/us free of cost within the given time to avoid any inconvenience

to the hospital.

Yours truly,

Signature of Tenderer with full address
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ANNEXURE-IV

PROFORMA TO BE FILLED BY THE TENDERER

GENERAL INFORMATION

a) Name of the firm:

b) Address & Telephone No.:

c) Whether the firm is Indian / Multi- national :

d) Person responsible for conduct of Business :

e) Has the firm been convicted ever, if yes, give details :

f) Any case pending in the Court with details :

g) Has the firm ever been debarred / black-listed by any Govt.
Hospital for poor quality or late supply of drugs? If yes, give

details.

h) Fax No :-

i) E- Mail Address :-

j) Name & Mobile No of person/ authorized signatory to be

contacted for this tender:
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Annexure- V

PERFORMANCE BOND (BANK GUARANTEE)

(Validity of Bank Guarantee :- _____________to _______________ )

In consideration for the Director, BMHRC (hereinafter called ‘the purchaser’) having agreed to

release the 100 % payment on supply of goods and services under the terms and conditions of a Rate

Contract Ref. No . Dated . (hereinafter called ‘the contract’) for supply

of Drugs & Medicines (hereinafter called the goods and services) to M/s

____________________________________________________(hereinafter called ‘the supplier’) on

submission of a bank guarantee to the satisfaction of the purchaser for the due performance of the said

contract.

We,_____________________________________________ (hereinafter called ‘the bank’) at the request

of the supplier do, as a primary obliger and not merely as surety, hereby irrevocably, unconditionally and

absolutely undertake against any loss or damage caused or suffered by the purchaser by reason of any

failure of the supplier to perform or omission or negligence to perform any part of its obligations to the

satisfaction of the purchaser in terms of the contract.

We, the bank, do hereby undertake to pay the amount due and payable under this guarantee without

any demur merely on a demand from the purchaser stating that the amount claimed is due by way of

loss or damage caused to or would be caused to or suffered by the purchaser by reason of any breach

by the said supplier of any of the terms and conditions contained in a said contract or by reason of the

supplier’s failure or omission or negligence to perform the said contract or any part thereof. Any such

demand made on the bank shall be conclusive as regards the amount due and payable by the bank

under this guarantee, which shall not be considered as satisfied by any intermediate payment or

satisfaction of any part of or obligation hereunder. However, our liability under this guarantee shall be

restricted to an amount not exceeding Rs. ___________________ .

We, the bank, undertake to pay to the purchaser any amount so demanded by the purchaser,

notwithstanding.

a) Any dispute or difference between the purchaser and the supplier or any other person or

between the supplier or any person or any suit or proceeding pending before any court or

tribunal or arbitrator relating thereto or.

b) The invalidity, irregularity or unenforceability of the contract or.

c) Any other circumstances which might otherwise constitute discharge of this guarantee, including

any act or omission or commission on the part of the purchaser to enforce the obligations by the

supplier or any other person for any reason whatsoever.
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We, the bank, further agree that the guarantee herein contained shall be continued one

and remain in full force and effect during the period that would be taken for the performance of

the said contract and that it shall continue to be enforceable till all the dues of the purchaser

under or by virtue of the said contract have been fully paid and its claims satisfied or discharged or

till the office of the Director, BMHRC that the terms and conditions of the said contract have been

fully and promptly carried out by the said supplier and accordingly discharges this guarantee.

We, the bank, hereby agree and undertake that any claim which the bank may have against the

supplier shall be subject to and subordinate to the prior payment and performance in full of all the

obligations of the bank hereunder and the bank will not, without prior written consent of the

purchaser, exercise any legal rights or remedies of any kind in respect of any such, payment or

performance so long as the obligations of the bank hereunder remain owning and outstanding,

regardless of the insolvency, liquidation or bankruptcy of the supplier or otherwise howsoever. We,

the bank, will not counter claim or set off against its liabilities to the purchaser hereunder any sum

outstanding to the credit of the purchaser with it.

We, the bank, further agree with the purchaser that the purchaser shall have the fullest liberty

without our consent and without affecting in any manner out obligations hereunder to vary any of

the terms and conditions of the said contract or to extend time of performance by the said supplier

from time to time or to postpone for any time or from time to time and of the powers exercisable

by the purchaser against the said supplier and forbear or enforce any of the terms and conditions

relating to the said contract and we shall not be relieved from our liability by reason of any such

variation or extension being granted to the said supplier or for any forbearance, act or omission on

the part of the purchaser or any indulgence by the purchaser to the said supplier or by any such

matter or thing whatsoever which under the law relating to sureties would, but for this provision,

have effect of so relieving us.

This guarantee will not be discharged due to the change in the constitution of the bank or

the supplier.

We, the bank, lastly undertake not to revoke this guarantee during its currency except with the

previous consent of the purchaser in writing.

The disputes relating to this bank guarantee shall be resolved as per the terms and conditions of the

contract.

Place: Signature and seal of the bank

Date:


