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DISASTER ASSISTANCE 
If you sustained losses or damage from severe storms or flooding you may be eligible for 

disaster aid. 

9 You can call to Apply: 1-800-621-FEMA {3362) 

GD The nv number Is 1-800-462-7585 
For 711 or VIdeo Relay Service, caii1-800·621·FEMA {3362) 

· For more Information or to Apply: www.DisasterAssistance.gov ...-. 1 Or Apply on your smartphone at: m.fema.gov 

When you apply for disaster assistance please have the following available: 
• Social Security Number (including your spouse's) 

• Private insurance information, if available 

• Address and zip code of the damaged property 

• Directions to the damaged home or property 

• Daytime telephone number 

• A telephone number where we can reach you or leave a message 

• An address where you can get mail 

• If you want your disaster assistance funds sent directly to your bank, 

provide the FEMA agent with your bank account type (savings/checking), 

account number and routing number 

Disaster recovery assistance for eligible recipients is available without regard to race, color, gender, religion, 

national origin, age, disability, English proficiency or economic status. 
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YOU May be Able to Get Disaster Assistance 
FEMA and the State can provide assistance to: 

U.S. Citizens, Non-Citizen Nationals, and Qualified Resident 

WHO IS A QUALIFIED RESIDENT? 

If you have a legal permanent resident card 

USCIS Form 1-551 or "green card." 

If you have legal residence status because of: 

• asylum 

• refugee status 

• conditional entry 

• withholding of deportation 

• domestic violence against spouses or children 

• immigration from Cuba or Haiti 

• severe forms of human trafficking, including 

persons with "r and "U" visas 

Declaration of Eligibility 

When you apply, you will sign a declaration that 

says you or your child is a citizen, a non-citizen 

national, or a qualified resident. 

Applying for FEMA disaster assistance will not 

affect your eligibility to become a U.S. citizen. 

WHO IS NOTA 
QUALIFIED RESIDENT? 

• If you have a temporary 

tourist, student or work visa. 

• If you have a Temporary 

Resident Card: USCIS Form 

1-688. 

If YOU are not eligible, but you have 

a CHILD who is a citizen, non­

citizen national, or a qualified 

resident: 

• You may apply for assistance, 

• You DO NOT have to give 

information about your own 

citizenship or immigration status. 

Apply toll-free at 1-800-621-3362 (TTY) 1-800-462-7585 or online at 

www.DisasterAssistance.gov. For smartphone or tablet, go to m.fema.gov 

Disaster assistance Is also available from many different voluntary agencies. 
Your citizenship or Immigration status does not matter there. 
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