
INCOME
INSTRUCTION FORM
From the Collective Retirement Account (CRA)
For use by financial advisers only

*SFIWA0100F*

Application 
reference number

For office use only

Use this form to change the level of income you’re withdrawing from your existing crystallised Collective Retirement Account (CRA).

•PleaseuseBLOCKCAPITALSonlyandblueorblackink.

•Thisformmustbesignedandsenttothefollowingaddress: 
OldMutualWealth,OldMutualHouse,PortlandTerrace,SouthamptonSO147AY.

IMPORTANT INFORMATION

•Incomepaymentswillnormallybepaidonthe25thofthemonth.Providedwehavereceivedallofourrequirementsbythecut-offdatesbelow,
paymentswillstartinthemonthwereceiveyourrequest(orthemonthyouhavespecified,ifdifferent).Wheretherequestisreceivedafterthe
specifiedcut-offdate,paymentwillbemadeinthefollowingmonth.

•Cut-off dates:  7th of the month–fornewapplicationsandforclientstakingflexi-accessdrawdown 
9th of the month–forincomerequestsonexistingaccounts.Orwherethesedatesfallattheweekendtheprevious 

workingday.

•Ourminimumincomepaymentsare:£25amonthor£300forannualoradhocpayments.

Name of account holder

Pleasestateyourexistingclientreferencenumber u ifknown

 1 ACCOUNT HOLDER DETAILS
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 2 CRA ACCOUNT NUMBER

PleasestatetheCollectiveRetirementAccountnumber:

ThisistoconfirmthatIhaveprovidedmyclientwithadviceanddiscussedtheappropriaterisksinrelationtothistransaction.

 3  FINANCIAL ADVISER STATEMENT – this statement must be completed in order for Old Mutual Wealth to 
carry out the instruction on behalf of the client

Signature

Financial Adviser Name

Firm Name

Address

NationalInsuranceNumber

/ /D D M M Y Y Y Y

Date of birth

Telephonenumber

Email address

Postcode

/ /

Date

DDMMYYYY



•Ifyouareselectingmaximummonthlyincome,theremainingincomeavailablewillbedividedbythenumberofpaymentdatesleftinyourcurrent
pensionschemeyear.Fromthefirstpaymentdateinyournewpensionschemeyear,eachmonthlypaymentwillbe1/12ofyourmaximumannual
income.

•Youcanvaryincomewithdrawalsatanytime,uptoyourmaximumlimitssetatyourreview.Reviewswillbeconductedeverythreeyearsupuntil
age75butwewillalsocontactyoujustbeforeeachpensionyearanniversarytogiveyoutheoptiontostartanewthreeyearreviewperiod.From
thefirstpensionyearanniversaryonorafterage75thesereviewswillbeannual.Yourfinancialadviserwillbeabletoprovidemoredetails.

•Ifyourfirstincomepaymentimmediatelyfollowsatransferofcrystallisedmoniesfromanotherpensionproviderwewillrequireyourpension
providertosendP45details.Failuretoprovidethiswillresultinyourincomepaymentbeingtaxedonthecurrentemergencytaxcodeuntil
notificationofthecorrectcodeisreceivedfromHMRevenue&Customs(HMRC).

 4 INCOME  WITHDRAWAL CHANGE (CAPPED  DRAWDOWN) u crystallised  funds only

 5 INCOME WITHDRAWAL CHANGE (FLEXI-ACCESS DRAWDOWN)
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Please indicate the month you would like income to start u egfor25Juneenter06

Annually Monthly

Ticktoindicatethefrequencyrequired:

Pleasenoteifyouexceedthemaximumamountpermittedundercappeddrawdownyouraccountwillbeconvertedtoflexi-accessdrawdownand
subjecttoaMoneyPurchaseAnnualAllowanceof£10,000peryear.

(a) One-offpayment u before tax £

Tick/completetoindicatetheamountrequired:

(b) Maximumamountpermitted

(c)  Regular ‘annual’ amount

(d) Nil income

 £

Ifyouwishyourregularincometocontinuewithnochanges,pleasetickhere

Indicateanychangestoyourregularincomebelow.

u before tax

iftheapplicationisreceivedafterthe9thofthemonththentherequest
willtakeeffectfromthe25thofthefollowingmonth

Wewillconvertyouraccounttoflexi-accesswhenwereceivethisform,ifyouarenotalreadysubjecttotheMoneyPurchaseAnnualAllowanceof
£10,000thiswillapplywhenyoureceiveyourfirstincomepaymentaftertheconversion.

u if you select an amount higher than the policy value at the time of disinvestment your policy will be closed.  

Ifyourfirstincomepaymentimmediatelyfollowsatransferofcrystallisedmoneyfromanotherpensionproviderwewillrequireyourpensionprovider
tosendP45details.Iftheydon’tdoso,thiswillresultinyourincomepaymentbeingtaxedonthecurrentemergencytaxcodeuntilnotificationofthe
correctcodeisreceivedfromHMRevenue&Customs(HMRC).

State the month you would like income to start u egfor25Juneenter06

Annually Monthlyu wheretheamountwillbedividedby12toprovideamonthlypayment

Ticktoindicatethefrequencyrequired:

(a) One-offpayment

Tick/completetoindicatetheamountrequired: 

u before tax

(b)  Regular ‘annual’ amount

(c) Nil income

 £

Ifyouwishyourregularincometocontinuewithnochanges,pleasetickhere

Indicateanychangestoyourregularincomebelow.

u before tax

iftheapplicationisreceivedafterthe9thofthemonththentherequest
willtakeeffectfromthe25thofthefollowingmonth

 £

Ifthereisascheduledtax-freecashandincomepaymentsetup,amendingyourregularcappedorflexi-accessdrawdownpaymentswillnot
affectthescheduledtax-freecashandincomepayments.

IfyouwantustoconvertyourexistingcappeddrawdownarrangementtoFlexi-accessdrawdowntickthisbox



 7 BANK DETAILS FOR INCOME WITHDRAWAL PAYMENTS

Nameofbankaccountholder

Bank/buildingsocietyname

Branchaddressofbank/buildingsocietyu thismustbeaUKbank/buildingsocietyaccount.

Bank/Buildingsocietyaccountnumber Sortcode

− −
Buildingsocietyrollnumberu if applicable.

Postcode

 8 DECLARATION AND AUTHORITY

This declaration is made by the account holder. 

(a)IauthoriseandrequestOldMutualWealthtocarryouttheinstructionsdetailedinthisform.
(b)IunderstandthatthesechangeswilltakeeffectinaccordancewiththeCRATermsandConditions.
(c)Ideclarethatthisformhasbeencompletedcorrectlytothebestofmyknowledgeandbelief.
(d)MyfinancialadviserhasexplainedtomethetaximplicationsofmyrequestorIhavereadandunderstoodthecontentsofOldMutualWealth’s

Leaflet‘takingtaxintoaccount’

Signature

Printfullname

*SFIWA0100X*
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NOTE: We will need to see proof of the bank account ownership.Theproofcanbeavoidedchequeoracopyofyourbank
accountstatement(certifiedasatruecopybyyourfinancialadviser).Ifyouhaveonlinebankaccountstatementsaprintedcopycertifiedbyyour
adviser will suffice.

Ifyouarenotcurrentlytakingincomewithdrawalsoryouwishtochangethebankaccountdetails,pleasecompletethissection.Wecannotmake
payments to third parties.

 6 FUND PREFERENCE

Wewillmeetyourincomewithdrawalpaymentsbysellingunitsfromfundsinyouraccountasfollows:

•Managed Portfolio Service (MPS) investors:ifyouinvestusingtheWealthSelectMPS,wewillautomaticallysellunitsproportionallyfrom
across all funds.  

•Other investors:  by cashing in units from the funds you choose below. 

Shouldyouwishtoselectspecificfunds,youwillneedtohaveyourcrystallisedanduncrystallisedfundsinseparateaccounts.Youshouldspeakto
your financial adviser before proceeding with this course of action.

Tick/completebelowtoselectoneoftheoptions:
u  Ifyoudonotspecifyachoice,oryouraccountispartiallycrystallised,wewillsellunitsproportionallyacrossallfunds.

Largestfund

Proportionallyacrossallfunds

Proportionallyfromthefollowingfund(s)

Fund name

/ /

Date

DDMMYYYY

Reset Form



www.oldmutualwealth.co.uk 

Calls may be monitored and recorded for training purposes and to avoid misunderstandings.

Old Mutual Wealth is the trading name of Old Mutual Wealth Limited which provides an Individual Savings Account (ISA) and Collective Investment Account (CIA) and  
Old Mutual Wealth Life & Pensions Limited which provides a Collective Retirement Account (CRA) and Collective Investment Bond (CIB).

Old Mutual Wealth Limited and Old Mutual Wealth Life & Pensions Limited are registered in England and Wales under numbers 1680071 and 4163431 respectively. 
Registered Office at Old Mutual House, Portland Terrace, Southampton SO14 7EJ, United Kingdom. Old Mutual Wealth Limited is authorised and regulated by the Financial 
Conduct Authority. Old Mutual Wealth Life & Pensions Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. Their Financial Services register numbers are 165359 and 207977 respectively. VAT number 386 1301 59.

When printed by Old Mutual this item is produced on a mixed grade material, which uses a combination of recycled wood or paper fibre from controlled sources and virgin 
fibre sourced from well managed, sustainable forests.
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