Business Interruption Tips

This session will cover:

* Predominant business risks facing financial institutions in 2009.
* FFIEC Contingency Planning Requirements.

* The key to keeping a Business Continuity Plan “practical”.

* Proven methods for documenting and testing the BCP.

Speaker: Dave Hilman has over 25 years of experience in developing and testing
disaster recovery and business continuity plans. He designed and implemented
emergency recovery strategies for Time Warner Communications, AT&T
Broadband and MediaOne Group International.

WHEN: September 10, 2009
TIME: 11:00 am — 12:00 pm EDT

Educational Investment: $189 per telephone connection.
Unlimited Listeners and Free Audio Archive

Cancellation: Refunds will be issued, less a $50 administration fee, up until the handouts and access
information are emailed

If you have not received your handout materials 3 days prior to session, contact the
Education Department.

For more info...call us at 800-572-7359 or 423-899-2425 x 119 or 138
FAX: 423-899-8726 MAIL: P.O. Box 21550, Chattanooga, TN 37424
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All you need is a

PC with Internet

access, speakers
or a headset.

Business Interruption Tips for CUS

September 10, 2009

Credit Union

Contact Person

Email Address
Phone Fax
Donate to the Herbert Ellison Scholarship Fund: $25 $50 $75

Payment Method:

___Enclosed is a share draft/check for $ payable to Tennessee Credit Union League.
___A share draft/check for $ payable to Tennessee Credit Union League will follow.
__lauthorize Vol Corp Credit Union to debit the credit union account for $

Account #: Authorized Signature:

(Requires prior completion of Authorization Agreement for Direct Payments [ACH Debits].
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