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The Sick or Injured Child Chart – Parent 
Steps to take when your child is sick or injured 

 
  
 
 
 
 
 
 
 

Identify child's symptoms 

Is this an emergency? 

Yes 

Call 911 or go to ER 

No 

Check other symptoms 
Behavior, appearance, 

breathing, etc. 

Ask child questions 

Does your child need a doctor's appointment? 

Yes 

Make a doctor's 
appointment 

No 

Care for your child as 
needed 

Watch for your child 
staying sick or getting 

worse 

 Unsure 

Call doctor or     
check the 

 

 

Unsure 

Call doctor or      
check the 

 

 

SICC-P 

Health 

Recording 

Chart SAMPLE
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Emergency  
When to Call 911 or Go to the Emergency Room 

 

If your child seems very sick or injured or is having very bad health problems, 

call 911 or go to ER. If the illness or injury is potentially life-threatening, call an 

ambulance IMMEDIATELY 
 

General Symptoms Needing Emergency Care 

Call 911 or take your child to the nearest emergency room, if your child: 

 Is unconscious—he is limp, not moving, can't wake up 

 Has a high fever (rectal temperature of 104° in a child older than 3 months) and a very stiff 

neck 

 Has a rectal temperature above 102° and is younger than 3 months 

 Is severely dehydrated—he has symptoms like very little urine, sunken eyes and no tears, 

and wrinkly, dry skin 

 May have eaten something poisonous—possibility if the child is acting strange, is very 

drowsy or very active, has passed out, is vomiting or having diarrhea, smells strange, or has 

something odd on mouth or fingers 

 Is choking and can’t cough—his face or lips may be turning blue 

 Has stopped breathing or is having trouble breathing 

 Had a  major injury and has serious symptoms 

 

Allergies 

Call 911, or take your child to the nearest emergency room, if your child: 

 Has been stung by an insect and has hives (round, raised areas all over his body),  trouble 

breathing, or swollen mouth, lips, tongue, or throat 

 Has just eaten and has hives (round, raised areas all over his body),  trouble breathing, or 

swollen mouth, lips, tongue, or throat 

 

Bites and Stings 

Call 911, or take your child to the nearest emergency room, if your child 

 Has been badly bitten by an animal 

 Has been stung by an insect and is having an allergic reaction. He has hives (round, raised, 

red, itchy areas on the skin), or has trouble breathing, or has a swollen mouth, lips, tongue, 

or throat  

 

Breathing 

Call 911, or take your child to the nearest emergency room, if your child 

 Has stopped breathing or is having a very hard time breathing. Has symptoms like being 

too short of breath to talk, or has bluish or gray fingernails or lips 
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 Is making a loud noise when he breathes in and is drooling or having trouble swallowing 

his saliva 

 

Convulsions or Seizures  

Call 911, or take your child to the nearest emergency room, if your child 

 Is having convulsions---falling to the ground, his body jerking and shaking--- and he never 

had them before and the convulsion is not a febrile seizure. A febrile seizure is a seizure that 

happens in a child who is 6 months to 5 years, with a temperature above 102
o
.  

 Had a head injury and is having a convulsion 

 

Eyes 

Call 911, or take your child to the nearest emergency room, if your child 

 Has something stuck in the eyeball 

 Has blood in the eye 

 Got a chemical in the eye 

 Had an injury and has serious symptoms: 

o Can’t see well or has double vision 

o Can’t move his eyes like usual 
o The eyeball shape looks different 

 

Headache 

Call 911, or take your child to the nearest emergency room, if your child 

 Has other serious symptoms with the headache, like is less alert or having serious vomiting 

or neck pain 

 Has had a serious injury to the head 

 

Injuries 

Call 911, or take your child to the nearest emergency room, if your child 

 Has a big burn or a burn that has turned the skin white or has charred the skin  

 Is burned on his face, scalp, hands, joint surfaces, or genitals 

 Has an electric or chemical burn 

 Has a body part that is partly or fully cut off 

 Is bleeding and it won't stop  

 Has a head injury and has other symptoms: 

o Is unconscious or confused 

o Is not breathing in the usual way 

o Has blood or clear fluid coming from his nose, ear, or mouth 

o Has a problem with talking or seeing 

o Is weak or not able to move part of his body that is not injured 

o Is dizzy 

o Has a seizure 

o Vomits more than 2 times 

o Moves his bowels or urinates when he doesn’t mean to 
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 Has a neck or back injury. He feels pain in the back or neck. Or he is feeling "pins and 

needles" below the injury. DO NOT MOVE THE CHILD. CALL 911 

 May have a broken bone. He can’t move the part that hurts. Or he has a hurt part that looks 
bent or is not shaped right. Or can’t walk on the hurt leg or can take only a few steps  

 May have a dislocation. His shoulder, elbow, wrist, hip, ankle, or knee looks strange and 

swollen. The joint seems out of place and is painful and can't move 

 

Intestinal 

Call 911, or take your child to the nearest emergency room, if your child 

 Has stomach pain or vomiting and seems very sick 

 Has a fever and cannot stop vomiting 

 Vomits blood 

 

Nosebleed 

Call 911, or take your child to the nearest emergency room, if your child 

 Is gushing blood, or is weak or dizzy from losing blood 

 Is bleeding and you can’t stop it 
 

Skin 

Call 911, or take your child to the nearest emergency room, if your child 

 Has a rash that came on suddenly and he is having trouble breathing or swallowing 

 Has a purple or blood-colored rash and a fever 

 

These are only some of the possible emergencies a child can have. If you think it is an 

emergency, seek help immediately!  
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Prevention 
Hygiene 

 

Hygiene is about keeping clean and stopping the spread of germs. 

 

Hand washing  

Hand washing is the #1 way to stop the spread of germs. The chance of getting the common 

cold and many more serious illnesses can be decreased by simply washing your hands. 

 

When to wash your hands 

 Before eating and cooking 

 After using the toilet 

 After cleaning a young child who has 

used the toilet 

 After changing a baby’s diaper 

 Before caring for a toddler or infant 

 After coming in from outside 

 After visiting or caring for a sick person 

 After playing with an animal 

 After changing cat litter or cleaning a 

pet cage 

 After coughing, sneezing, or blowing the 

nose  

 After taking out the trash

 

How to wash your hands the right way 

1. Turn on the water and put your hand in to make sure it isn’t too hot for your child  
2. Have your child wet his hands 

3. Use enough soap to make good suds.  

4. Get your child rub his soapy hands together for 20 seconds, including in between the 

fingers, under the nails, and up to the wrists.  

o To keep your child scrubbing for long enough, you can get them to sing one verse of 

“Happy Birthday” or recite the alphabet   

5. Rinse, dry well with a clean towel and turn off the faucet with the towel  
 

Using hand sanitizer 

You can also use an alcohol-based hand sanitizer like Purell
®
. Hand sanitizers work best when 

there is not a lot of dirt that can be seen on the hands. If the hands look dirty, soap and water 

are best. 

1. Put enough hand sanitizer on your child’s hands so they stay wet for about 10-15 seconds. 

Depending on the size of your child’s hands, this might be about the size of a quarter or less 

2. Have him rub his hands together, including in between his fingers, under his nails, and up to 

his wrists 

3. Only let your child use a hand sanitizer if you are watching. Make sure he doesn’t touch his 
eyes, nose, or mouth with sanitizer on his hands 

 

*Do not use sanitizer if your child has cuts on his hands. It will sting. 
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 Dehydration 
 

What is dehydration? 
Children become dehydrated if they don’t drink enough to make up the fluids and salts they 
lose, especially if they have a fever (see “Fever”), have diarrhea (see “Diarrhea”) or vomiting 
(see “Vomiting”), or are exercising hard. 
 

Possible symptoms 
Symptoms of dehydration can be different in infants from those in children. 
 

Infant 

Mild to moderate 

 Dry mouth   

 Dry eyes, few or no tears when crying  

 Fussiness  

 No wet diapers in 4-6 hours or only a very small amount of urine 

 Dry, wrinkly, or doughy skin on the belly arms, and legs 

 Soft spot on the head is flat 

 Less urine than usual  

 

Severe 

 Dry mouth 

 Few or no tears when crying  

 No urine for 8-10 hours 

 

Child 

Mild to moderate 

 Dry mouth 

 Few or no tears when crying  

 No urine for 8-10 hours 

 

Severe 

 Very dry mouth (looks sticky inside)  

 No urine for more than 12 hours or only a small amount of very dark urine 

 Dry, wrinkly, or doughy skin on the belly arms, and legs 

 Seems weak or limp 

 Muscle cramps 

 

What to Do? 
Call 911 or go to the emergency room if your child has signs of severe dehydration, with 

symptoms like very little urine, sunken eyes and no tears, and wrinkly, dry skin.  
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Continue to next page 

Call the doctor’s office or the nurse hotline if your child 

 Has mild-to-moderate dehydration and is not drinking enough, even when you encourage 

him 

 Has symptoms that are not improving 

 

To care at home 

 Check the sections in the Health Manual about other symptoms, like “Vomiting” and 
“Diarrhea” for some things you can do. For example, whether you keep giving your child 
formula depends on the cause of the dehydration 

 If your child has mild-to-moderate dehydration and is able to drink, encourage him to slowly 

drink small amounts at a time, like a few sips every few minutes 

 Give your baby about 1 to 2 teaspoons of an oral rehydration solution, like Pedialyte
®
, 

Lytren
®
, or Infalyte

®
, every few minutes 
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Health Recording Chart 
 

Child’s Name: Age: Approximate Weight: 

Current Medications: 

Allergies: 

 

First Check Date: _________________ Time ___:___ AM PM 

Temperature ________ (mouth, armpit, ear) Fever? Yes / No 

Symptoms___________________________ 

____________________________________ 

____________________________________ 
 

Medications (dosage)/Treatment Given 

_______________________________________ 

_______________________________________ 

Checked Health Manual Symptom & Illness Guide?  Yes  / No 

Called the Doctor?  Yes*  / No                     
 

Recommendations:  _____________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 
 

 

1
st

 Follow-up Date: _______________ Time ___:___ AM PM 

Temperature ________ (mouth, armpit, ear) Fever? Yes / No 

Symptoms___________________________ 

____________________________________ 

____________________________________ 
 

Medications (dosage)/Treatment Given 

_______________________________________ 

_______________________________________ 

Checked Health Manual Symptom & Illness Guide?  Yes  / No 

Called the Doctor?  Yes*  / No                     
 

Recommendations:  _____________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 
 

 

2
nd

 Follow-up Date: _______________ Time ___:___ AM PM 

Temperature ________ (mouth, armpit, ear) Fever? Yes / No 

Symptoms___________________________ 

____________________________________ 

____________________________________ 
 

Medications (dosage)/Treatment Given 

_______________________________________ 

_______________________________________ 

Checked Health Manual Symptom & Illness Guide?  Yes  / No 

Called the Doctor?  Yes*  / No                     
 

Recommendations:  _____________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 
 

 

*When you call the doctor’s office, state 1) your child’s name and age, 2) all of your child’s symptoms, and 3) any 
treatments you have already given. Ask any questions you have so you know how to comfort and care for your child. 
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