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Take a look at some of these AMAZING applications.  Truly the best product on the market.  

Check out some of these add-ons that can be added to the IP Office product - just to give you 

a sample - here is a screen shot of the Call Center Reporting software.
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Contact  Center

Avaya I P Office peripherals from  Digitcom  Canada. Equipped to support  the Com pact  
Contact  Center (CCC)  applicat ion, is our leading custom er service plat form  for sm all 
and m edium  businesses.

 

 

Phone Manager Pro

Avaya I P Office Peripherals. Phone Manager Pro from  Digitcom  Canada. The Phone 
Manager applicat ion offers cont rol of the telephone from  the user?s PC. Phone 
Manager is available in three versions:  Phone Manager Lite, Phone Manager Pro and 
Phone Manager PC Softphone (VoI P m ode) .

 

 
PRI  Modules

Avaya I P Office Peripherals. PRI  Modules from  Digitcom  Canada

 

 

Soft  Console

Avaya I P Office Peripherals. Soft  Console from  Digitcom  Canada. The operator has the 
choice of both t radit ional console and software based console. Sim ilar to Phone 
Manager, Soft  Console delivers all the t radit ional features of a hardware based 
console.

 

 
VCM ( I P Gateways)

Avaya I P Office Peripherals. VCM ( I P Gateways)  from  Digitcom  Canada.

 

 

Voice Mail Pro

Avaya I P Office Peripherals. Voice Mail Pro from  Digitcom  Canada. Provides m ore 
advanced voice processing funct ionality for contact  centers. I t  builds on the features 
and facilit ies offered by VoiceMail Lite and can be tailored to m eet  the individual 
needs of a business.
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US $ $0.00 
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Digitcom is not affiliated with or owned by Nortel Networks, Avaya, Mitel, Cisco Call manager, ShoreTel, NEC, Toshiba, or any other manufacturer.

Digitcom, Digitcom Telecommunications, Ask Questions. Get Answers. are resgistered trademarks of Digitcom Telecommunications Canada Inc.
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