
Data Collected from Claims Submitted to AL 

(May 19 – Aug 26, 2014)

Common Mistakes Found On VA Forms

Submitted through the American Legion 
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From May 19, 2014 thru August 26, 2014 

 581 Claims cross my desk

 179 had one or more errors  (30.8%)
• Approximately 1 of every 3 claims a call needs to be made back to the county

 Total Errors = 361

 Biggest offenders

• 21-526EZ (83 Errors) 23.0%

• 21-22 (69 Errors) 19.1%

• All Others (53 Errors) 14.7%

• CVSO Cvr Ltr (35 Errors) 9.7%

• 21-686c  (34 Errors) 9.4%

• 21-534EZ (26 Errors) 7.2%

• 21-2680 (21 Errors) 5.8%

• 21-4138 (21 Errors) 5.8%

• 21-527EZ (19 Errors) 5.3%
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5.8%

21-527EZ
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“So what are the errors?”, you ask?

Lets break it down by form
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21-526EZ

19.3%

9.6% 4.8% 8.4%
6.0%

7.2%

24.1%
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Box 5  

 Checked “No” but Vet has Claim # 

 Both Checked

 Left Blank

 Checked “Yes” but Vet has no previous claim

Box 6

 Required if Box 5 is “Yes”

 Blank if Box 5 is “No” 

 Incorrect File # (Transposed Digits,  Vet’s Service #)

Box 12A

 Does not match DD214

 Entered Incorrectly (Check format (MM/DD/YYYY)

 Blank

Box 12C

 Blank

 Does not match DD214 

Box 7A

 Missing or incorrect Zip Code 

 County listed as Country 

Box 12E

 Blank 

 Does not match DD214

Box 12B

 Blank 



21-526EZ  Con’t.
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“Established”“Established”



21-22

5.8%

8.7%

13.0%

21.7%
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Box 3C

 Blank 

 Incorrect

 CVSO’s Email Address

 Another SO Email Address

Box 8

 Missing or incorrect Zip Code

 Incorrect Address

Box 4

 Claimant’s SSN NOT Vet’s

 Missing

 Does not match DD214 or Transposed

Box 2

 Used SSN instead of Claim #

 Numbers Transposed

 Does not match w/Vet listed in SHARE



21-22  Con’t.

4.3%

10.1%

20.3%
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Box 17

 Not Signed by CVSO

 Not Signed by Rep listed in Box 3

Box 14

 Not Checked

Box 12

 Not Checked



All Others

 21-530 (Superseded by Form 21P-530)

 Release Of Information

 21-4142

 21-4502

 21P-8416

 20-572

 21-0779

 21-0781

 21-0847

 21-0960A-1

 28-1900

Two Biggest Issues

Transposed Social Securities Numbers

Missing Signatures
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CVSO’s Cover Letters

Missing   (States Doc is in package but it is not)

Xtra (Shows up but is not listed)

Address (Does not match Address on other Forms.)

Social Security Number (Numbers transposed)

Claim # (Does not match other Documents)
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21-686c

8.8%

23.5%
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Box 5B

 Does not match Marriage or Birth Cert.

 Blank

 Not required if Vet is not marriedBox 4A

 Address changed without notification



21-686c  (Con’t.)

14.7%

8.8%
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Box 7A

 Does not match Marriage Cert.

 “UNK” should not be used when supporting Docs list date 

(Divorce Decree)

Box 9A

 Does not match Marriage Cert.



21-534EZ

11.5% 7.7%

7.7%

11.5%

09/11/2014 map 11 of  18

Box 5

 Checked “No” but VA # provided

 Both Boxes Checked

Box 14A

 Incorrect Zip Code

 Incorrect Address (Does not match other Forms)

Box 6

 Blank w/Box 5 Checked
Box 8

 Blank 



21-534EZ (Con’t.)

7.7%

11.5% 7.7%
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Box 18A

 Blank

 Does not match Discharge Doc

Box 17A

 Both boxes can not be checked

 Blank Box 18C

 Blank

 Does not match Discharge Doc



21-2680

9.5%
14.3%

9.5%

9.5%

19.0%
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Box 4B

 Blank

 Vet’s SSN not Claimant’s

 Transposed

Box 5

 Incorrect

Box 1

 Blank

 Vet’s Name not Claimant’s Name
Box 7

 Incorrect

 Blank

Box 10

 Blank



21-4138

28.6%

9.5%

9.5% 14.3%

9.5%
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ADDRESS

 Incorrect Address

 Incorrect Zip Code

 Blank

VA FILE #

 Blank

 Claim # is not SSN in this claim

 More than 1 listed, have to research

SSN

 Vet’s not Claimant’s

 Does not match DD214

SIGNATURE

 Blank
PHONE

 Incorrect

 Blank



21-527EZ

10.5%
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7A

 Incorrect

 Blank



21-527EZ (Con’t.)

15.8%

10.5%

10.5%
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12A

 Does not match DD214

 Cannot be the same as Separation Date

 “Late YYYY” unacceptable with DD214 attached

12E

 Blank

REV

 Not current Revision
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Key Points of Interests
 Insure you are using the current version of VA Form.

 If in doubt check on VA website http://www.va.gov/vaforms/

 Claims are being received without the DD214 Certified.  (See Note)

 Make sure data in forms match data from attached Documents.  

 Marriage Cert., Death Cert., Birth Cert., Divorce Decrees, Discharge Docs, etc.

 Make sure Forms are signed, correct boxes checked, Claim # / SSN are correct, & 

Supporting forms are sent with FDC.  

FYI… FDC submitted with 21-4142’s  will be removed from FDC status.

 Goal is to reduce errors from 30.8% to <10% during the 4th quarter & beyond!!!
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So…………….

Any Questions?

Remember…


