
CONGRATULATIONS ON YOUR NEW ROLE 

AT THE DISNEYLAND® RESORT!! 

  
We’re excited to be welcoming you to the Disneyland Resort.  But first, just a few 

more details before we get you started. 
  
When the Recruiter made your job offer, you were also scheduled an appointment 

to complete your new-hire paperwork.  For your convenience and to make your 

new-hire paperwork appointment go smoothly, we’ve attached a document that 

contains all of the new-hire paperwork you will need to complete prior to starting 

your adventure at the Disneyland Resort.  
  
Below are some tips for your new-hire paperwork appointment: 
• Print the attached document in its entirety and complete in BLACK INK all of 

the documents prior to your paperwork appointment.  

• Be sure to bring the completed documents with you to your scheduled 

appointment. 

• Don’t forget to bring original identification documents from the “Lists of 

Acceptable Documents”.  Expired documents or copies of documents 

cannot be accepted. 

• Plan to arrive 10 minutes prior to your scheduled appointment time. 

• Make sure you are “Disney Look ready” so we can take your photo for your 

Disneyland Resort photo ID. 

  
If you have any questions, you can contact the Sign-in Room by e-mail at 

dlrsigninroom@email.disney.com or call us at 714-781-7549. 
  

WELCOME TO THE DISNEYLAND RESORT! 
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In this packet, are materials designed to provide important information for you to read as you begin employment with the 

Disneyland Resort.  Also included are forms which must be completed as part of the employment process. The following 

information will assist you in completing these forms.  Should you have any questions regarding the completion of the forms, 

a Recruitment team member will be happy to assist you.  
 

Please complete the following documents.  All forms must be completed in black ink. Your signature and the current date is 

required on each form. If you make an error please cross it out with one line, initial next to it, and make the necessary 

change.   
 

Employment Eligibility Verification – This form documents your eligibility to work in the United States.  Please complete 

only section 1 in black ink.  You will be required to provide identification to support your eligibility.  A list of acceptable 

documents is on the back of the form.  Your name must appear as it does on the document A or C. Be prepared to present 

either one original document from list A or one original document from both list B and C.  
 

W-4 Form – This form determines the amount withheld from your paycheck for state and federal income taxes.   Please 

complete the Employee’s Withholding Allowance Certificate section at the bottom of the form.  If you would like to have an 

additional dollar amount withheld, please state whether the additional amount is to be withheld for state, federal, or both.  

You may have exemptions in Box 5 or claim “exempt” in box 7 but you cannot claim both. Boxes 8-10 do not need to be 

completed. 
 

Union Forms – If you were offered a position which requires you to join a Union, you will need to complete a union 

enrollment form and a Payroll Authorization form authorizing the Company to deduct Union dues directly from your weekly 

paycheck on behalf of the Union.   
 

The Walt Disney Company and Associated Companies Acknowledgment – This form documents that you have received 

the Standards of Business Conduct booklet.  This booklet was created to ensure The Walt Disney Company continues to 

maintain the highest of ethical and legal standards.  It is your responsibility to read, understand and adhere to the 

expectations in the Standards of Business Conduct booklet. 
 

The Walt Disney Company and Associated Companies Confidentiality Agreement – This form documents your 

agreement to keep proprietary information confidential.  By signing this form you are also acknowledging that anything (any 

intellectual properties) you develop or design in connection with your employment with the Company are the property of the 

Company.   
 

Equal Employment Information – The Walt Disney Company is an equal opportunity employer.  We collect this information 

for required government reporting purposes.   Please choose only one classification. 
 

Direct Deposit Form – Cast Members are encouraged to, but not required to, participate in Direct Deposit.  Your weekly 

paycheck may be directly deposited to the financial institution of your choice.  Paychecks that are not directly deposited will 

be mailed to your home.  You may complete or update this information at any time during your employment with the 

Disneyland Resort. 

 

Other Important Information – There are additional forms that will need to be completed as a part of the new-hire 

process.  If you provided an e-mail address on your application, please check for an e-mail containing a link to other forms 

that can be completed prior to your paperwork appointment.  When completing on-line forms pay special attention to the 

format for entering dates (mm/dd/yyyy) and include your full legal name or signature (first, middle, last) when required.  

Click Save and Complete at the bottom of each form.   If you did not provide an e-mail address on your application a 

computer will be provided for your use to complete the forms at your paperwork appointment.  These forms include: 
 

Authorization for Consumer Credit Report – This form authorizes The Walt Disney Company to obtain a consumer credit 

report or investigative consumer report as a part of the background check that is performed for all new-hire Cast Members.  

Please include a complete address (including city, state, zip code). 
 

Receipt of Employment Documents – This form is acknowledgment that you have received all of the booklets and 

documents listed on the form. 
 

Employee Policy Manual Acknowledgement – This form is acknowledgment that you have received a copy of the 

Employee Policy Manual.  It is your responsibility to be familiar with the content. 
 

Dependency Update for Admission Media – This form will determine your dependency information for complimentary 

admission media to the Parks and special Cast Member events. 
 

Authorization to Withhold Funds – This form authorizes Disneyland Resort to withhold funds from your final paycheck for 

costumes issued to you but not returned. 

 
Reminder:  Your Disneyland® Resort ID Photo will be taken at your paperwork appointment, contingent that you meet the 

Disney Look guidelines (from the shoulders up).  Please review Disney Look guidelines before your paperwork appointment. 

 

Congratulations, and welcome to the Disney team! 


























