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Exemptions - Not covered under warranty:

*

*

*

* Lost income for downtime.

* Travel time or mileage for pickup and delivery

*

All RDH Mining Equipment (RDH) manufactured equipment and components are covered under 

the RDH Warranty.  A copy of the RDH Mining Equipment Ltd. Standard Terms and Conditions is 

provided in the manual for each machine.

If you think you have a situation with a RDH product that may be covered under warranty please 

follow the procedures below:

(Before calling RDH be sure to have the Model, Serial # & Hour Meter Reading of the machine.)

Describe the symptoms of the breakdown, failure, or malfunction. (Please contact the 

engine manufacturer for any engine related issues.  If they do not address the issue in a 

timely manner please contact RDH.)

You must contact RDH Mining Equipment during the warranty period in order for the 

issue to be considered for warranty.  

Disclaimers:

Supply RDH with a Purchase Order in the amount of $0.00 for warranty consideration for 

the required parts. Upon receipt of the P.O. RDH will ship the required parts and provide 

you with a Warranty Claim form. Complete and return the form in a timely manner. The 

form is also available on our website at www.rdhminingequipment.com 

RDH will try to determine at first contact whether the problem is covered under 

warranty.  If there is any doubt, you may be asked to return the related parts to the 

factory for inspection.

Any applicable taxes, duties, or custom clearing charges.

Upon approval of the warranty claim you will not be billed or a credit will be issued to 

your account, depending on the circumstance. If the warranty claim is not approved, 

RDH will send an invoice for the applicable costs (parts, service, shipping costs, or 

restocking fee if applicable (20%)).

Breakdowns covered by neglect, poor maintenance, or other abuse

Wear parts such as tires, sprockets, teeth, rollers, bearings, etc. unless it can be 

determined a defect has contributed to premature wear.

Call RDH (1-800-401-3588 or 705-857-2154) and ask for help with a warranty issue. In 

emergency situations please contact 24 hour service at (705)918-0242.

Labour for repairs.
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Please complete this Warranty Claim Form to initiate the warranty consideration process.

Company Name:

Street Address:

City State/Prov. Postal Code:

Phone: Contact Name:

Equipment Model:

Serial Number: Hour Meter Reading:

Briefly describe the issue and circumstances leading to warranty repair:

**Providing photos and a detailed description of the problem will help to expedite your request.

Submitted by: Date:
dd/mm/yyyy

Send to: RDH Mining Equipment Ltd.

904 Hwy 64   Alban, Ontario, Canada   P0M 1A0

Tel: 1-800-401-3588 or (705)857-2154 

Fax: (705)857-3285

service@rdhminingequipment.com

Title:


