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1 . I NTRODUCTI ON 

 

This docum ent  sets out  the steps to be followed for m aking a reservat ion and also 

for purchasing t ickets for enter ing the Monum ental Zone of Park Güell.  

The object ive is to aid understanding and to clear up any doubts that  m ight  ar ise in 

the procedure for groups and authorised clients. 

1 .1 .  Approved brow sers and requirem ents for  access 

 

You will need an I nternet  connect ion. The applicat ion is approved for the following 

browsers:  I nternet  Explorer 8.0 or higher, FireFox, Chrom e, Opera or Safari. 

 

2 . ACCESS TO THE W EBSI TE APPLI CATI ON 

 

I n order to enter the environm ent , you will need to use the following URL:  

www.parkguell.cat  

This applicat ion will be available 24/ 7.  

At  the hom e page, click on the header opt ion Buy t ickets >  Organized groups 

and professionals,  as shown in the figure below:  

 

 

Figure 1 . Access from  hom e page w w w .parkguell.cat  

 



                       Reserving and purchasing group t ickets for the Monum ental Zone of Park Güell 

4  
 

There are four opt ions:   

• Ticket  reservat ion    

 

• Register 

 

• Confirm at ion or m odificat ion of the  

reservat ion 

 

• Contact  

                                                                                                            Figure 2 . Shortcuts 
 

The following sect ions in this docum ent  set  out  the procedure to be followed in each 

one of the opt ions. 

3 . REGI STER 

 

I f you are a new user you will have to click on the Register tab;  an enlargem ent  of 

the sam e screen will be displayed with the heading “RESERVI NG/ REGI STER FOR 

ORGANI ZED GROUPS”, where you will be asked for all the necessary and 

obligatory details and will be inform ed that  within a period of 24-48 hours you will 

receive the passwords to enter the rest r icted zone for professional purchases. 

The m andatory details for register ing are:  

• Nam e of the com pany 

• Registered office 

• Postcode and town/ city 

• Province 

• Telephone 

• Count ry 

• Language 

• Tax I D code/ num ber 

• E-m ail 

• Password, and subsequent  confirm at ion of the chosen password 
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Figure 3 . Details for  user regist rat ion 

4 . TI CKET RESERVATI ON 

 

I f you click on the “Ticket  reservat ion” tab, the first  thing you will see is the login 

screen.  

Once the regist rat ion process has been com pleted, users will receive an e-m ail with 

which they will be given a “user ident ifier”  and a “passw ord”  that  will allow them  

access to the rest r icted purchasing zone. 
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Figure 4 . Registered users ident ificat ion 

 

Once the “User ident ifier”  and “Password”  have been entered, click on the “Cont inue”  

tab and you will be taken to the purchasing applicat ion. 

The next  screen displayed is the one that  gives the opt ion of purchasing the t ickets, 

in this case for the act ivity “Visit  to the Historic Area of Park Güell for  groups”: 

a)  You should start  the process at  point  num ber 2 “Select  the num ber of 

persons” . 

I n this step you will be able to:  

1)  Select  the num ber of persons for whom  you wish to m ake the reservat ion;  

you are shown the “General t icket” w ith a single pr ice of 7  €  (VAT 

included) , to which discounts will be applied depending on the t im e-band 

selected. Rem em ber that , once the reservat ion has been m ade and the 

corresponding am ount  paid, you will be able to m odify the num ber of persons 

in the group by up to 20%  above or below the init ial num ber. 

 

2)  Select  the num ber of free group accom panying persons. Rem em ber that  free 

access to the Monum ental Zone is only available for official guides with 

accreditat ion from  the Governm ent  of Catalonia, who will have to show their 

credent ials at  the access cont rol points and/ or at  the t icket  offices. Other 

accom panying persons will have to have t ickets. 
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Figure 5 . Select ion of the desired reservat ion details 

 

b)  From  here you cont inue, choosing “Select  the date of the visit” .  On this 

screen you are shown a calendar with a m axim um  advance reservat ion of 

three m onths for m aking the visit .   

Using a colour code, the legend shows what  dates are “Available”  for 

reservat ion and the dates for which reservat ions cannot  be made (“Sold 

out”) ,  as the precinct  capacity is full,  and “Not  available” if they are not  for 

sale. 
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Figure 6 . Select ion of the desired reservat ion details 

 

c)  Once the num ber of persons with whom  it  is wished to m ake the visit  and the 

date of the visit  have been selected, you cont inue by select ing the t im e-band 

under “Select  the t im e- band of your visit” 

On this page you will have to choose the start  t im e of your visit .  You will find 

that , depending on the t im e you choose, you will be able to have a larger or  

sm aller percentage discount  on the pr ice of the t ickets, with a m inim um  

discount  of 15%  on the price of the general t ickets (7 €, VAT included) . 

Rem em ber that  from the chosen start  t im e you have a m axim um  of 30 

m inutes to enter the Monum ental Zone of Park Güell.  
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Figure 7 . Select ion of the t im e- band of the visit ,  

and reservat ion of park ing space, if  applicable  

 

I f the group is made up of 20 persons or m ore, we recom mend that  you 

reserve a space in the tourist  coach park located at  Carretera del Carm el, n.º  

9. Rem em ber that  the m axim um  stay is 1 hour and 30 m inutes, at  a pr ice of 

6 €. The reservat ion t im e of the parking place begins 15 m inutes before the 

start  t im e of the visit .  I f the coach park is full,  you will only be allowed in to 

let  passengers alight  from  or board the coach. From  20: 00 the coach park is 

not  available.  

To arrange your reservat ion you have to select  the box for your chosen t im e-

band ( for exam ple, 09: 00 in the m orning if you wish to arr ive at  the Park 
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between 09: 00 and 09: 30, in which case, if you had a coach park reservat ion, 

the start  t im e of parking would be 08: 45, with your stay finishing at  10: 15) . 

d)  Once your reservat ion has been arranged, we will proceed to confirm  it .  The 

screen that  is then displayed m arks the “Confirm at ion of the reservat ion” . 

Please check the details (date of the visit ,  persons, t im e-band selected and 

coach parking opt ion, if any) . This screen shows the characterist ics of your 

reservat ion. I f you wish to change any details before confirm ing it  you m ay do 

so by using the “Delete”  tab on the left  of the screen. 

 

 

Figure 8 . Confirm at ion of the reservat ion 

 

At  this point  you are also rem inded of the condit ions of the reservat ion:  

• I t  is obligatory to m ake an advance paym ent  20%  of the am ount  of the 

reserved t ickets in order to confirm  reservat ion. Once that  pre-paym ent  has 

been m ade, reservat ion of coach parking is also form alised, if it  had been 

selected. This am ount  will not  be refunded under any circum stances, not  even 

if the reservat ion is cancelled. Once the paym ent  has been com pleted, you will 

receive an e-m ail confirm ing the reservat ion. 
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• I f you wish to m ake changes in the num ber of persons in the group (by up to 

20%  m ore or less than the init ial num ber) , you m ay access “Managem ent  and 

paym ent  of the reservat ions” .  

• We should also rem ind you that  you have to confirm  your reservat ion at  least  

7 days before the date of the visit .  I f you do not  do so, your reservat ion will 

be cancelled and you will not  have the r ight  to a refund. 

• BSM will send out  all the invoices by e-m ail within 24 hours after a reservat ion 

has been m ade. 

 

I f you select  the “Cont inue” tab,  a drop-down m enu will be shown, on which you 

can click on “Part iculars of the reservat ion”.  

This will show the pre- loaded details you provided at  the t im e of regist rat ion, 

although there are also a num ber of m andatory details that  have to be indicated:  

• Person in charge (given nam e and surnam e/ s)  

• E-m ail 

• Confirm  e-m ail 

• Language 

• Observat ions ( if any)  
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Figure 9 . Details of the reservat ion 

 

Once the details have been com pleted, you will have to confirm  that  you have read 

the not ice on Personal Data Protect ion (LOPD) , in com pliance with Spain’s Organic 

Act  15/ 1999, of 13 Decem ber. 

 

“I  declare that  I  have read these condit ions and accept  them ” 



                       Reserving and purchasing group t ickets for the Monum ental Zone of Park Güell 

1 3  
 

Once this point  has been com pleted, and in order to be able to end the process, you 

have to proceed to the sect ion “Paym ent” of 2 0 % . 

 

 

Figure 1 0 . Paym ent  

 

Once the paym ent  has been m ade, you will be shown a confirm at ion screen with the 

“Receipt  for  reservat ion”.  You will have the opt ion of pr int ing it  out . 

Sim ultaneously, you will receive an e-m ail with the details of the reservat ion and 

your “Localiser” , which will allow you to ident ify this reservat ion in your user zone. 

You will be able to consult  and/ or m odify your reservat ion on the website. 

 

Once the reservat ion has been m ade, and up to 7 days before the visit ,  you can:   

• Modify it ,  within the lim itat ions stated above. 

• Confirm  it  and obtain the receipt  for the visit .  

• Cancel it .  

I n the following sect ion we set  out  the procedure for m odifying and/ or confirm ing the 

reservat ion. 
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5 . CONFI RMATI ON OR MODI FI CATI ON OF THE RESERVATI ON 

 

I n order to carry out  any of the above act ions you will have to access the 

“Organized groups and professionals”  zone that  you will find on the main page 

and press the “Confirm at ion or m odificat ion of the reservat ion” but ton. 

 

I n order to gain access to m odify and/ or confirm  your reservat ion, enter the 

“Localiser”  num ber of the reservat ion (12 digits)  that  you will find in the e-m ail of 

confirm at ion, or ident ify yourself with your “User ident ifier”  and “Passw ord”.  

I f you do not  rem em ber your “User ident ifier”  or “Password”  please contact  us on 

902 200 302 or, if you are calling from  outside Spain, + 34 93 409 18 31.  

 

 

Figure 1 1 . Confirm at ion or m odificat ion of the reservat ion  

 

Once you have entered the above details, press on the “Cont inue”  but ton to go to 

the “Reservat ions in course” sect ion. This screen shows the reservat ions you have 

in course.  
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Use the num ber but tons and/ or the “Next ”  and “Last ”  but tons to m ove through your 

list  of reservat ions. Select  the reservat ion you wish to confirm  or m odify in the r ight -

hand column and click on the “View  details of the reservat ion” tab.  

 

An enlarged view of “Details of the reservat ion ”  selected will then be displayed. 

This detailed view of the reservat ion shows you detailed inform at ion about  it ,  

including the date and start  t im e of the visit ,  num ber of persons, whether or not  

there are accom panying persons, if a coach parking space has been allocated. I t  also 

tells you:  

• The total am ount  of the reservat ion. 

• The am ount  already paid. 

• The am ount  outstanding. 

You now select  the act ion you wish to take with this reservat ion:  

• Showing the receipt . 

• Confirm at ion and paym ent . 

• Modificat ion of the num ber persons (only by + / -  20%  and as long as there is 

space available) .  

• Cancellat ion of the reservat ion. 

5 .1 . View ing the receipt  

 

This allows you to obtain again the receipt  that  was provided at  the t im e of m aking 

the reservat ion, in case you had lost  it  or wanted to consult  it  again. 

5 .2 . Confirm at ion and paym ent  

 

Confirm at ion of the visit ,  i.e. paym ent  of the am ount  outstanding, can be carr ied out  

up to 7 days before the assigned visit  date. I f this is not  done by the stated date, the 

reservat ion will be cancelled, and under no circum stances will there be a refund of 

the am ount  deposited as a pre- reservat ion. 

 



                       Reserving and purchasing group t ickets for the Monum ental Zone of Park Güell 

1 6  
 

The screen will be displayed larger and will show the am ount  that  rem ains 

outstanding, as well as the credit  card data. That  amount  that  rem ains outstanding, 

if no changes have been m ade to the reservat ion, corresponds to the rem aining 80%  

owed on the t ickets for the visit  and 100%  of the am ount  for the reserved coach 

parking space.  

 

Once the paym ent  has been accepted, a last  screen will be displayed with the 

“Receipt  for  the reservat ion” ,  which you can print  out . Then you will im m ediately 

receive, at  the e-m ail address you had given us, the “Receipt  for  the 

reservat ion” ,  which within the selected t im e-band ( rem em ber that  you have up to 

half an hour from  the start  t im e to enter)  will allow you to enter the Monum ental 

Zone of Park Güell. 

5 .3 . Modificat ion of the num ber of persons in the reservat ion 

 

Rem em ber that  you can only m odify by 20%  upwards or downwards the init ial 

num ber reserved, and as long as there is space available. 

I n the “Persons” box, with its accom panying arrows tab, you will be able to 

increase or decrease the num ber of persons, within the stated range of 20%  

upwards or downwards in relat ion to the first  opt ion chosen.  

I f you exceed that  range, the system  will not  allow you to go any further with the 

operat ion.  

 

Once the desired changes have been m ade, click on the “Save changes”  but ton, 

and you will see that  the details have been updated in the details of the reservat ion.  

You can then cont inue with confirm at ion and paym ent , following the procedure set  

out  in sect ion 5.2 of this docum ent .  

Rem em ber that  the visit  m ust  be fully paid and confirm ed by 7 days before the date 

of the visit .  At  the t ime of m aking that  definit ive paym ent , the final pr ice of the visit  

will be adjusted to take account  of all changes m ade. 
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Despite the above, up to 7 days before the visit ,  changes m ay st ill be m ade, as long 

as they lie within a margin of 20%  above or below the init ial number of persons. 

Changes to the reservat ion can likewise be m ade up to 2 days before the visit  date. 

However, changes once the reservat ion has been confirm ed can only be m ade by 

calling + 3 4  9 3  4 0 9  1 8  3 0  or via  e- m ail sent  to 

com ercialparkguell@bsm sa.cat . W e request  that  you have the localiser 

num ber ready w hen you contact  us, as w ell as the details of the reservat ion. 

1 )  I f  the changes m ade are upw ards ( by adding persons to the group, 

as long as space rem ains available) , you will receive an e-m ail 

confirm at ion of the change, which will have to be paid on- line by repeat ing 

the procedure described in sect ion 5.3 of this docum ent  and select ing the 

reservat ion in quest ion.  

Once the paym ent  has been m ade you will receive by e-m ail the updated 

receipt  with the t ickets. I f for any just ified reason this paym ent  is not  

m ade on- line, then it  will have to be m ade on the day of the visit  at  the 

t icket  offices in the Park, where you will be given the definit ive t ickets 

receipt . I n this case, however, we cannot  guarantee the addit ional t ickets.  

The corresponding invoice will be sent  to you by e-m ail within 24 hours of 

m aking the paym ent  by either of the two channels. 

 

2 )  I f  the changes are dow nw ards, i.e., reducing the num ber of persons in 

the group, you will receive an e-m ail with the m odified t ickets receipt  and, 

within the following 24 hours, another elect ronic with the rect ifying invoice 

for the am ount  of the t ickets cancelled.  

 

This invoice will be for a payment  of 50%  of the m odificat ion m ade, as 

long as the changes had been m ade between 6 and 2 days before the visit ,  

and 80%  of the t ickets cancelled if the changes were m ade m ore than 7 

days before the visit .  Rem em ber that  the am ount  of the init ial pre-

reservat ion (20% )  will not  be refunded in any case. 
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5 .4 . Cancellat ion of the reservat ion 

 

I f the reservat ion is cancelled once the 20%  paym ent  has been m ade, you have to 

select  the reservat ion in quest ion and click on the “Cancellat ion of the 

reservat ion ”  tab, following which you will be asked if you agree to the cancellat ion. 

I f you confirm  it ,  the reservat ion will be autom at ically cancelled and you will lose the 

20%  already paid.  

 

I f the cancellat ion occurs once the reservat ion has been confirm ed (with 100%  paid) ,  

then, depending on the t im e the cancellat ion is m ade, the am ount  to be refunded will 

be:  

 

1)  I f it  is at  least  7 days before the visit ,  then 80%  of the total will be refunded.  

2)  I f it  is between 6 and 2 days before of the date of the visit ,  only 50%  of the 

total am ount  will be refunded. 

 

The invoice for the change will be sent  within 24 hours of the cancellat ion. 

 


