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a. The records and data are available to management in India on a timely and 
reasonable basis; 

b. Adequate back up facilities are available for electronically stored data; 

c. Security is maintained during cross border transfers; 

d. RBI inspectors (and external auditors) will be permitted to visit and carry out 
examinations at the off shore locations. 

e. Where the off shore service provider is a regulated entity, the relevant off shore 
regulator will not obstruct the arrangement nor object to RBI inspection visits; 

f. If data processing at the off shore location is out sourced to a service provider 
which is not a regulated entity, the controllers, directors and managers of the 
service provider are fit and proper people to be providing such services to a bank 
in India. 

g. The availability of records to management and the RBI will withstand the 
liquidation of either the off shore custodian or the bank in India. 

h. The regulatory authority of the off shore location does not have access to the data 
relating to Indian operations of the bank simply on the ground that the processing 
is being undertaken there (not applicable if off shore processing is done in the 
home country of the bank). 

i. Secrecy and confidentiality of data is maintained. 

j. The jurisdiction of the courts in the off shore location where data is maintained 
does not extend the operations of the bank in India on the strength of the fact that 
the data is being processed there even though the actual transactions are 
undertaken in India; and 

k. All original records will continue to be maintained in India. 
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Illustrative list of Documents to be preserved are given below  

A. Records / Reports / Data / other Documents to be preserved permanently (CO, ZO, 
Branch and all other Offices) 
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B.  Records / Reports / Data / other Documents to be preserved for a period of not less 
than 10 years immediately preceding the current calendar year (CO, ZO, Branch and all 
other Offices) 
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C.  Records / Reports / Data / other Documents to be preserved for a period of not less 
than 8 years immediately preceding the current calendar year (CO, ZO, Branch and all 
other Offices) 
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D. Records / Reports / Data / other Documents to be preserved for a period of not less than 
5 years immediately preceding the current calendar year (CO, ZO, Branch and all other 
Offices) 
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E. Records / Reports / Data / other Documents to be preserved for a period of not less than 
3 years immediately preceding the current calendar year (CO, ZO, Branch and all other 
Offices) 
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F. Records / Reports / Data / other Documents pertaining to GOVT. TRANSACTIONS: 
(CO, ZO, Branch and all other Offices) 
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