w Fax Coversheet

TO: LTC Claims Dept From:

[=] ATTN: R-02-B Long-Term Care
PO Box 852 Phone:
Boston, MA 02117-0852

@ Phone: 800-233-1449 Fax:
Fax: 617-572-7979
“® www.jhltcclaims.com

Insured Information (Required)

Insured Name Claim#: LTCID/
Policy #:

Date: # Pages
(including

cover)

Included in this fax are the following:

O cClaim Initiation Information

O Direct Deposit Information

O Assignment of Benefits Information
O Bill / Request for Reimbursement
O Other

Additional Comments

* # % % CONFIDENTIALITY NOTICE * * * *
The documents accompanying this facsimile transmission may contain confidential or legally privileged information which is intended
only for the use of the individual or entity named in this transmittal cover. If you are not the intended recipient, you are hereby
notified that any disclosure, copying, distributions, or reliance upon the contents of this facsimile transmission is strictly prohibited.
If you have received this facsimile transmission in error, please notify the sender immediately by telephone so that return of the
transmitted materials at no cost to you can be arranged.

Long-term care insurance policies and riders, are underwritten and administered by John Hancock Life Insurance Company (U.S.A.) ("John Hancock
USA"), Boston, MA 02117(licensed in all states except New York; permitted in New York to service certain existing policyholders). In New York,
long-term care insurance policies are underwritten and administered by John Hancock Life and Health Insurance Company, Boston, MA 02117 and
long-term care riders are underwritten and administered by John Hancock Life Insurance Company of New York, Valhalla, NY 10595. Long-term
care insurance policies underwritten by Time Insurance Company, Union Security Insurance Company, Union Security Life Insurance Company of
New York, American Republic Insurance Company, and Blue Cross/Blue Shield of South Carolina are administered by John Hancock USA. In this
form, the term ‘John Hancock’ refers to the applicable company associated with your policy or rider.
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