
FAQ

Adobe®CustomerFAQ
AdobeBarcodedPaperFormsSolution

AbouttheAdobeBarcodedPaperFormsSolution
Q: WhatistheAdobeBarcodedPaperFormsSolution?

A: ThisnewAdobesolutionwillenableAdobePortableDocumentFormat(PDF)formstobe

enhancedwithdynamic2Dbarcodes.Thesebarcodeshelpreducethecosts,errors,andtimeto

processfill-and-printpaperforms.TheAdobesolutionenablesyoutoeliminatemanualdataentry,

whichcanbecostly,errorprone,andtime-consuming.

TheAdobeBarcodedPaperFormsSolutionbridgesthegapbetweenpaperanddigitalprocesses

byenablingyourorganizationtorealizethebenefitsofelectronicformsandworkflows—even

whenadigitalprocessformbreaksfromtheelectronicenvironmentandrevertstopaper.It

enablesyoutoefficientlycapturepaper-basedformdatawithnear-100percentaccuracyand

exporttheinformationintoyourcoresystems.

AnAdobeProcessManagementDocumentService,theAdobeBarcodedPaperFormsSolution

allowspaper-basedenterpriseworkflowstobeintegratedintoelectronicbusinessprocesseswithin

theAdobeIntelligentDocumentPlatform.

Q: Whatisa2Dbarcode?

A: A2Dbarcodeisamachine-readablesymbolthatstoresinformationalongtheheightaswellas

thewidthofthesymbol.2Dbarcodesallowyoutofastenuser-suppliedinformationtoaprinted

page.Ina2Dbarcode-enabled,fillablePDFform,the2Dbarcodeencodesuser-suppliedform

informationinrealtimeduringformfill-in.Whentheformisprintedandfaxedormailedback

toyou,theAdobeBarcodedPaperFormsSolutionisusedtoefficientlyandautomaticallydecode

thebarcodeandsendtheextracteduser-suppliedformdatatothenextstepofyourorganization’s

processingsystem.Thedataisnear-100percentaccurate,andnohumaninterventionisrequired

otherthanmailhandling.

TheAdobesolutioncurrentlyemploystheindustry-standardPDF417barcodeformat,whichis

awidelyaccepted2Dbarcodeformatwithingovernment,financialservices,andotherforms-

intensivemarkets.(ThePDFhererefersnottoAdobePDF,buttoabarcodestandardcalled

PortableDataFile417.)
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Q: HowistheAdobesolutionbetterthanmycurrentforms-processingsystem?

A: Mostorganizationstodayeithermanuallyenteruser-suppliedinformationortheyemployoptical

characterrecognition(OCR)–basedforms-processingmethods.Bothoftheseapproachescanbe

costlyanderror-prone,requiringfrequentdatavalidationandhumanintervention.TheAdobe

solutioncanreplacetheselessefficientforms-processingalternativesfororganizationsthatneedto

processhighvolumesoffill-and-printpaperforms.

TheAdobeBarcodedPaperFormsSolutioncanincreaseyourforms-processingefficiencyifyour

organization:

• Processeslargevolumesofpaper-basedforms.

• Participatesinaheavilyregulatedindustry,suchasgovernmentorfinancialservices,where

signaturerequirementsforceformenduserstosubmitinformationviapaper.

• Seekstoeliminatemanualrekeyingofdatatoreducecostsanddataerrors.

• Needstogetformdataintoyoursystemsquicklyandwantstoavoidthetimetorekeydatafrom

paperforms.

• Wantstoutilizeafree,ubiquitous,cross-platformformfill-inclient.

• Haslarge-scalelegacysystemsandislookingtomovethedatatheycontainfromonelegacysystem

toanother.

• Hasprocessesthatrequirea“wet”ornon-digitalsignature,notarizedsignature,ormultiple

signatures.

Q: WhatcanIdowiththeAdobeBarcodedPaperFormsSolutionthatIcan’tdotoday?

A: 1.Becausetheyareautomaticandreliable,2Dbarcodeseliminatetheneedformanualdataentry

andcanlowerthecostsassociatedwithprocessingfill-and-printpaperforms.2Dbarcodesshould

neverdeliverafalsepositive,eliminatingtheneedtoQAtheextracteddata.Inaddition,theAdobe

solutionisdesignedtohandleaconsumerfill-and-printpaperformsworkflowwithsuccessful

decodes99.9percentofthetime.Aformendusersimplyfillsouta2Dbarcode-enabledPDFform

withtheirfreeAdobeReader®,printsitout,andmailsorfaxesitbacktotheorganization.

2.TheAdobeBarcodedPaperFormsSolutionutilizesthesameexactdatarepresentationforpaper

formsasAdobeelectronicformstechnology.Asaresult,youcaneasilyintegratedatafromyour

electronicandpaperformsprocessesintothesameback-endsystemusingonedataintegration

model.

3.TheAdobeBarcodedPaperFormsSolutionisforward-compatiblewithAdobeformstechnology

inthesensethatyoucansupportfill-and-printpaperformsandPDF-basedelectronicformswith

aunifiedenvironment.Onthefrontend,formendusersuseAdobeReadertocompletethesame

fillablePDFformtodeliverinformationtoyourorganization,whethertheychoosetosubmit

theirformelectronicallyortofaxormailyouaprintedversion.Onthebackend,theextracted

formdataarrivesatyourlegacyprocessingsysteminthesameexactformat,whetheryoureceive

theformelectronicallyorasapaperdocument.Asaresult,theAdobesolutioncanbeviewedas

abridgetechnologythatwillhelpyouandyourcustomers,constituents,employees,orpartners

graduallymovetoelectronicformsprocesses.

4.TheAdobesolutionisalsobackwardcompatible.Ifthebarcodecannotbereadautomatically—for

example,thebarcodeistornorbadlymarred—ornotallpartiesintheworkflowareenabled

withtheAdobesolution,thedatacanstillbereadfromtheforminthetraditionalmethodand

manuallykeyed.
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5.WiththeAdobeBarcodedPaperFormsSolution,youcanprovidebetter,fasterservicetoyour

customersandconstituents.Formscanbefilledoutelectronically,reducingdata-entryerrors.

Andbecausetheformdatacanbeextractedmorequicklyandwithgreateraccuracy,youcan

accessthatdataandrespondtocustomerorcitizenrequestsmorequickly,therebyimproving

servicesandtakingadvantageofadditionalrevenueopportunities.Inaddition,printed

PDFformswith2Dbarcodessupportphysicalsignatures(whenrequired)andconventional

methodsofformdelivery,suchasmailandfax.Youcanextractandroutedatafaster,andyou

provideaconsistentuserinterfaceregardlessofelectronicorpaperformssubmissionmethods.

Q: WhichAdobeproductsenable2Dbarcodes?

A: YourorganizationwilluseAdobeAcrobat®6.0.2orafutureversionofAdobeDesignertodesign

andaddabarcodetoaPDFform.WhenauserfillsintheformusingAdobeReader,thebarcode

dynamicallyencodestheuser-suppliedinformationinrealtime.

• Ifyouhaveanexisting2Dbarcode-capablescanningsystem:YoucanusetheAdobeBarcoded

PaperFormsSolutiontodeliverfillablePDFformsthatcanbeprocessedefficientlywithyour

existingscanninginfrastructure.

• Ifyoudon’thaveanexisting2Dbarcode-enabledscanningsysteminplace:Adobewilloffera

decoderthatworkswith2Dscanninghardwaretoenableyoutodecode2Dbarcodesanduse

theform’sbarcodeinformation.

TheAdobe2Dbarcodesolutionhasfourkeycomponents:formauthoring,formfill-in,

formprocessing,andbarcodeusagerights.Startinginthesecondhalfof2004,2Dbarcode

functionalitywillbesuppliedusingthefollowingtools:

• Formauthoring:Anauthoringplug-inforAdobeAcrobat6.0.2Professionalthatallowsform

designerstoincorporate2Dbarcodecapabilityintotheirforms.Thisfunctionalitywillbe

integratedintoafuturereleaseofAdobeDesigner.

• Formfill-in:AcapabilityofAdobeReader6.0.2thatenablesreal-timeencodingofuser-supplied

informationintothe2Dbarcodeontheform.

• Formprocessing:Alicensedcomponentthatanalyzesscannedformimage,detectsand

decodes2Dbarcode,extractsuser-suppliedinformation,andprovidesdatatothenextstep

intheenterpriseworkflow.

• Barcodeusagerights:AdobeReaderExtensionsServer6.1enablesrightsinPDFformssousers

canlocallysaveacopyofthecompletedform.

Q: Willitbepossibletoauthorformswith2DbarcodesusingAdobeDesigner6.0?

A: Youcancreatethefillableform,butthe2Dbarcodemustbeaddedwiththeenhancedversionof

AdobeAcrobat6.0.2Professional.2DbarcodecreationwillbeincorporatedintoAdobeDesigner

inlate2004.
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ImplementingtheAdobeSolution
Q: HowdoestheAdobeBarcodedPaperFormsSolutionwork?

A: 1.WithAcrobatProfessional6.0.2andtheauthoringplug-in,youcandesignandpublish2D

barcode-enabled,fillablePDFforms.Youcanthene-mailtheseformsdirectlytoendusers,

publishthemonaWebsite,ordistributethemonCD.Inaddition,youcanassignspecial

usagerights(suchassavingacopyofthecompletedformlocally)viaAdobeReaderExtensions

Server.CertainusagerightswithinReaderExtensionsalsoallowupdated2Dbarcodestobe

processedwithanorganization’sexistingthird-partybarcodedecodingsolutions.

2.UsingAdobeReader6.0.2,theformenduserreceivesandfillsintheform.The2Dbarcode

automaticallyisupdatedwiththeuser-suppliedinformationinrealtime.Theenduser

thencanprinttheformandmailorfaxitbacktoyourorganization.(IftheformisReader

Extensionsrights-enabled,theendusercanalsosaveandcompletetheformoffline.)

3.Whenyoureceivethecompletedform(bypaperorfax),youcanuseawandscannerora

documentscannertoscanthepaperintoanelectronicimage.Thedecoderlocatesthebarcodeon

thescannedimage,decodesthe2Dbarcode,andextractsthedataintheuser-specifiedformat.

Thedatacanbespecifiedinwhateverformatyouneedforyourprocessingsystem,whetherit’s

eXtensibleMarkupLanguage(XML)orsimplytab-delimitedcharacters.(Manyvendorsofferfax

serversolutionsthatproduceelectronicimagesfromincomingfaxtransmissions,andthedecoder

canworkonthoseimagesdirectly.)Youcanalsousetheauthoringplug-in,ReaderExtensions,

andtheformfill-inclientinconjunctionwiththird-party2Dbarcodescanningsoftwareand

hardwareaspartofanintegrateddatacapturesolution.

4.Afterinitialsystems-integrationworkhasbeencompleted,decodeddataisautomatically

forwardedtotheappropriateenterpriseprocessingapplication.TheAdobesolution’sbarcodedata

canbeencodedinadataformatdeterminedbytheformauthor,includingXML,makingiteasy

forform-baseddatatomoveacrossmultipleenterpriseapplicationsortoenablearchiveddatato

bevisuallypresentedmonthsoryearslater,justasitwasenteredintotheoriginalPDFform.
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Q: Ihavenobarcode-readingcapabilitiesinhouse.WhatcomponentsdoIneed?

A: 1.Theauthoringplug-inconsistsofAdobeAcrobat6.0.2Professionalandthelicensedcomponent

thatenables2DbarcodestobeaddedtoPDFforms.AdobeReaderExtensionsServeralsoallows

youtoassignend-userusagerights,suchaslocallysavingacopyofthecompletedform.Afuture

versionoftheAdobeDesignerwillprovide2Dbarcodeauthoringcapabilities.

2.Theformfill-inclientisAdobeReader6.0.2.

3.Thedecoderisalicensedcomponentthatcapturesthecompletedformasanimage,locatesthe

barcode,extractstheuser-supplieddata,andsuppliesittotheback-endprocessingsystem.

4.Adocumentscannerandimagecapturesoftware(availablefromAdobeorthirdparties)arealso

required.

Q: Ihavealreadyimplemented2Dbarcodeprocessingforcertainfunctions,butwantto

extendthosecapabilitiestoPDFforms.WhatcomponentsdoIneed?

A: 1.Theauthoringplug-inconsistsofAdobeAcrobat6.0.2Professionalandthelicensedcomponent

thatenables2DbarcodestobeaddedtoPDFforms.

2.AdobeReaderExtensionsServerallowsyoutoassignend-userusagerights,suchaslocallysaving

acopyofthecompletedform.ReaderExtensionsisusedinthisscenariotoassignarighttothe

formsothattheuser-suppliedbarcodedataisencodedinsuchawayastosupportthird-party

decodingsolutions.

3.Theformfill-inclientisAdobeReader6.0.2,whichenablesreal-timeencodingofuser-supplied

informationintotheform’s2Dbarcode.
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Q: HowcanIensurethatmycustomers,constituents,employees,orpartnersareusingthe

appropriateversionofAdobeReadertoenablethemtoupdatethebarcode?

A: YourformenduserswillneedAdobeReader6.0.2orlatertosupportreal-timeupdatingofa

form’s2Dbarcodeduringformfill-in.Toensurethatyourcustomersandconstituentsareusing

theappropriateversionofAdobeReader,youcandirectthemtotheAdobeWebsitewherethey

candownloadtheproperversionofAdobeReaderforfree.

Q: Itwillbeimportanttostressthebenefitsof2Dbarcodestomyformendusers.

A: Withsupportfor2Dbarcodes,youcanprocessformsfasterandmoreaccuratelythanbefore.For

instance,eligibletaxpayerscanhaverefundsprocessedsooner,loanapplicantscanbeapproved

faster,andconsumerscanreceiverebatesmorequickly.

Q: Whathappensifanenduserdoesn’thavetherightversionofAdobeReader?

A: IfanenduseropensaPDFformthatincorporatesa2Dbarcode,AdobeReaderautomatically

willasktheuserifheorshewantstodownloadtheAdobeReader6.0.2.Iftheenduseraccepts,

theAdobeReaderupdatemechanismwillpointtheuser’sbrowsertotheappropriatedownload

locationforthefreeupdate.Iftheenduserdeclines,heorshecanstillcompleteandprintthe

form,butthe2Dbarcodewillbegrayedout.Theformwillthenbeprocessedinyourexceptions-

handlingworkflowusingyourtraditionalformsprocessing-methods.

Q: Regulationsrequireustomaintainauditablearchivesofcompletedforms.Ifjustthe2D

barcodedataisarchivedinaback-endapplication,howcanItiethatdatatotheformit

wasenteredinto?

A: Manyorganizationswillchoosetouseadocumentscannerthatallowsthemtoextractthe

formdataaswellastoarchivetheimageofthesigneddocument.Thisimagecanbestoredina

documentmanagementsystemforregulatoryorcompliancepurposes.Inaddition,theAdobe

BarcodedPaperFormsSolutioncanalsoincorporateXML-basedformfielddata;theextracted

datacanbereconnectedwiththeoriginalformtemplateandpresentedatalaterdate.

Q: CanIpurchasetheAdobe2D-enabledpaperformssolutiontoday?

A: Yes,theBarcodedPaperFormsSolutionwillbeavailablecommerciallyintheEnglishlanguagein

earlyJune2004.

Q: HowdoIpurchasethissolution?Howmuchdoesitcost?

A: Forpricingandotherdetails,contactyourAdobesalesrepresentativeoroneofourauthorized

systemsintegrators.

Q: HowwouldIacquirecompatible2Dscanninghardware?

A: YourAdobesalesrepresentativeoroneofourauthorizedsystemsintegratorscanprovideyouwith

recommendedsolutions.
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