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Remote Lite

e Real-Time Claims Submission

e Real-Time eligibility and
claim status

¢ \Works with or without
internet access

e Unlimited claims to ALL payors

e Electronic attachments included
to participating payors

e Disaster recovery storage of
250MB with R-Backup

¢ Real-Time “one-click” live
technical support

Remote Fax
¢ Unlimited claims by toll-free fax
e Free Tech and Claims Support

Renaissance Systems and Services, LLC

PO Box 17250

Indianapolis, IN 46217

4
= -
.

R-Fees

e Geographically-based UCR report
¢ Based on millions of actual claims
e Updated twice per year

R-Backup

HIPAA-compliant online backup

e Encrypted and secure

e Scheduling daily, weekly,
monthly or manually

e “Versioning” allows multiple
copies of files

Academy

%}:@ Renaissance.

Systems and Services, LLC

Renaissance Systems & Services

is designated as an Approved

PACE Program Provider by the

Academy of General Dentistry.

The formal continuing dental

. education programs of this

o i program provider are accepted by
AGD for Fellowship/Mastership

PACE and membership maintenance

Program Approval for (redit. Approval does not imply
Continuing Education

board of dentistry or AGD
endorsement. The current term of
approval extends from 10/1/2012
t0 9/30/2015. It is offered for six
credit hours. Provider ID 343643

acceptance by a state or provincial
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2012-13 CDT Dental Coding
and Reimbursement Update:

Identifying Common Practice Mistakes

Updated with the latest information
on CDT code changes!

This one-day workshop is packed
with common sense methods and
ideas to increase practice revenue,

decrease risk, and decrease stress!
* Examine the latest CDT code changes

¢ Understand the codes that will
maximize your profit

* Discover What you should
have billed for but didn’t! —

Identify “lost revenue”

* Assess What you did bill for
and should not have! —
Avoid billing fraud!

From the
viewpoint of an
actual Claims
Examiner

Dr Paul Bornstein will be presenting
the most current information in:
November 29—Tampa, FL

November 30—Miami, FL

Renaissance..

Systems and Services, LLC

1502 W. Edgewood Ave, Ste A
Indianapolis, IN 46217

Phone: (866) 230-2412
info.RSS-LLC.com/CDT

Earn 6

CE Credits

in the one-day
workshop




Insurance Strategies

¢ Learn how the insurance
company thinks

COURSE CONTENT

The Dental Contract

. . * Learn to prevent denials
* Is dental insurance really insurance P

* Master fast reimbursement strategies
* Learn to correctly resubmit claims
for appeal
¢ The truth about insurance company stall
tactics—are they real?
What the FBI is doing to detect fraud! « Effect of the HIPAA laws on coding
- PPO participation .
* Who makes decisions on plan content .

* Trends in today’s contracts
- changes in benefit frequency
- oral-systemic disease link
- avoiding dental fraud

Effective communication skills
Discover how to use the EOB to
your advantage

Practice Management

* Fees Effective Coding And Billing
° Patlent'communlcatlon and managing o CDT—the latest additions and revisions
the patient * Documentation needed to support claims

e What consultants look for—common .
practice mistakes

Correct use and maximization of codes
* Electronic claim filing
¢ Fast Attach™

* Tips you can use to keep your practice
afloat in a down economy

* The importance of self-auditing records
* Risk management tips

Avoiding Dental Fraud * The correct claim attachments and
* Avoiding “red flags” narratives— What needs to be included?
* Bundling and unbundling * Important tips to ensure a complete

¢ Suspicious claims claim—the first time you submit it

* Fee discounts * Identify the biggest loss of income for

e Over-utilization your office and how to correct it

* Accepting Medicaid: Should you or
shouldn’t you? Special Areas of Attention

* Learn to bill periodontal services
correctly

* Examples of legal action

The Consultants Corner

¢ How to look at claims like a
claims reviewer

* Oral surgery—what both Generalists
and Oral Surgeons should know

* Correct x-ray, photograph and narrative
submission

* Actual claims & appeals reviewed right
in front of your eyes

What You Will Learn

¢ The intricacies of the dental
insurance world

Who Should Attend
* Dentists, Practice Owners
e Front Office Personnel
Office Managers
Schedulers

Treatment Coordinators

* What you need to maximize
your profit

* A unique perspective on the
claims filing process

Insurance Billing and

Collection Personnel * What happens when a claim

leaves your office and why you
experience delays or denials

Dental Hygienists

Dental Assistants

What You Should Bring

It is recommended (not required) that attendees bring current CDT coding books
to the seminar. CDT coding books may be ordered from the ADA by calling
(800) 947-4746 or (312) 440-2500.

Confirmations & Cancellations

Confirmations of registration are sent via email within three days of receipt in our
office. If you have not received a confirmation, you may call our office at (866)
230-2412 to verify registration. Cancellations received at least five working days
before the seminar are refundable less a $20 administrative charge per registrant.
There is no refund for cancellations received later; however, a credit will be issued
toward a future seminar. Please note that if you register and do not attend, you are
still liable for full payment. Substitutions may be made at any time.

Disclaimer: Any opinions, findings, recommendations or
conclusions expressed by the author(s) or speaker(s) do not
necessarily reflect the views of Renaissance Systems & Services
(RSS). RSS reserves the right to substitute a qualified instructor
due to unforeseen circumstances. If your payment is returned
marked NSF it will be represented electronically and a processing
fee will be charged as allowed by law.

Registrants will not receive a certificate until payment has been
received and course has been successfully completed. If payment
is not received ten (10) days prior to the seminar, the certificate
may not be present at the seminar. If your payment is returned
marked NSF it will be represented electronically and a processing
fee will be charged as allowed by law.

Dates & Locations

November 29

Tampa, FL

Embassy Suites Tampa—Downtown Convention Center
513 South Florida Avenue

Tampa, FL

Tel: 1-813-769-8300

November 30

Miami, FL

Embassy Suites Miami—International Airport
3974 NW South River Drive

Miami, FL

Tel: 1-305-634-5000

Course Hours
Registration begins at 7:30am. The seminar begins at 8:00 a.m. and concludes at
3:30p.m. One-hour break for lunch on your own.

Course Director
PAUL BORNSTEIN, D.M.D., has reviewed thousands of claims, helped draft

contracts and developed fraud detection guidelines as Chief Dental Consultant for a
national insurance company. In addition, Dr. Bornstein has over 30 years of dental
practice experience. He served as an instructor and assistant professor for Tufts
School of Dental Medicine and as a member of the diagnostic department for the
Harvard School of Dental Medicine. Dr. Bornstein has lectured in 47 states including
the Yankee Dental Conference, the Greater New York Meeting and the Big Apple
Dental Meeting on dental insurance, fraud and HIPAA. He has consulted on a
number of national fraud cases and has published articles on insurance and fraud
issues in Dental Economics and Dental Practice Report.

Dr. Bornstein is a member of the American Dental Association and the American
Association of Dental Consultants. Dr. Bornstein’s seminar is based on his unique
experience of being on both sides of the claim form. Participants can expect to
receive the most current and accurate information available on optimizing insurance
reimbursement.

Offering a full line of systems

and services to enhance dental
office’s efficiency, productivity
and profitability. BQB
Visit www.RSS-LLC.com to learn more. I~

.............

Renaissance.

Systems and Services, LLC

REGISTRATION

2012-13 CDT Dental Coding and Reimbursement Update

Register ONLINE Today! info.rss-llc.com/CDT
Registration Fee: (Per Registrant) Early*  Regular
Single Registrant $329 $349
2 to 4** $289 $309
5 or more** $259 $279

*Registrations received 10 days prior to seminar date.
**Price per person when registering at the same time.

One registration form per registrant

Select a date/location:

[l November 29— Tampa, FL [l November 30—Miami, FL

-

Registrant’s Name Registrant’s Title

Registrant’s Profession License number

E-Mail Address (for confirmation)

Facility/Company
Address [JHome [JBusiness City/State/Zip
Phone Fax
Payment: Total # of Registrants Total $
D Check Enclosed, payable to: Renaissance Systems & Services, LLC
O Purchase Order #
O Credit Card:  [Visa/MC  [Discover
Credit Card Number Exp. Date Security Code
Name on Card (Please print legibly)
Authorized Signature
Please include all registration forms with payment
PHONE FAX MAIL (with payment)
(866) 230-2412 (317) 789-3204  Renaissance Systems and Services, LLC
PO Box 17250

Indianapolis, IN 46217



