
2012-13 CDT Dental Coding 
and Reimbursement Update:

Identifying Common Practice Mistakes

Updated with the latest information 
on CDT code changes!

This one-day workshop is packed 
with common sense methods and 
ideas to increase practice revenue, 
decrease risk, and decrease stress!

•฀Examine฀the฀latest฀CDT฀code฀changes

•฀Understand฀the฀codes฀that฀will฀฀
maximize฀your฀profit

•฀Discover฀What you should  
have billed for but didn’t!฀—฀
Identify฀“lost฀revenue”

•฀Assess฀What you did bill for  
and should not have! —฀
Avoid฀billing฀fraud!

Dr Paul Bornstein will be presenting 
the most current information in: 
November 29—Tampa, FL

November 30—Miami, FL

1502 W. Edgewood Ave, Ste A

Indianapolis, IN 46217

Phone: (866) 230-2412 

info.RSS-LLC.com/CDT

From the 
viewpoint of an 
actual Claims 

Examiner

Earn 6 

CE Credits 
in the one-day 

workshop

Remote Lite
•฀Real-Time฀Claims฀Submission
•฀Real-Time฀eligibility฀and฀ 

claim฀status
•฀Works฀with฀or฀without฀ 

internet฀access
•฀Unlimited฀claims฀to฀ALL฀payors
•฀Electronic฀attachments฀included฀

to฀participating฀payors
•฀Disaster฀recovery฀storage฀of฀ 

250MB฀with฀R-Backup
•฀Real-Time฀“one-click”฀live฀

technical฀support

Remote Fax
•฀Unlimited฀claims฀by฀toll-free฀fax
•฀Free฀Tech฀and฀Claims฀Support

R-Fees
•฀Geographically-based฀UCR฀report
•฀Based฀on฀millions฀of฀actual฀claims
•฀Updated฀twice฀per฀year

R-Backup
HIPAA-compliant฀online฀backup
•฀Encrypted฀and฀secure
•฀Scheduling฀daily,฀weekly,฀ 

monthly฀or฀manually
•฀“Versioning”฀allows฀multiple฀

copies of files
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Renaissance฀Systems฀&฀Services฀
is฀designated฀as฀an฀Approved฀
PACE฀Program฀Provider฀by฀the฀
Academy฀of฀General฀Dentistry.฀
The฀formal฀continuing฀dental฀
education฀programs฀of฀this฀
program฀provider฀are฀accepted฀by฀
AGD฀for฀Fellowship/Mastership฀
and฀membership฀maintenance฀
credit.฀Approval฀does฀not฀imply฀
acceptance฀by฀a฀state฀or฀provincial฀
board฀of฀dentistry฀or฀AGD฀
endorsement.฀The฀current฀term฀of฀
approval฀extends฀from฀10/1/2012฀
to฀9/30/2015.฀It฀is฀offered฀for฀six฀
credit฀hours.฀Provider฀ID฀343643

 

2011-2012 CDT 

D0100-D0999  I. Diagnostic 
Clinical Oral Evaluations 
D0120 periodic oral evaluation – established patient 

D0140  limited oral evaluation – problem focused 

D0145  oral evaluation for a patient under three years of age and counseling with primary caregiver 

D0150  comprehensive oral evaluation – new or established patient 

D0160  detailed and extensive oral evaluation – problem focused, by report 

D0170  re-evaluation – limited, problem focused (established patient; not post-operative visit) 

D0180  comprehensive periodontal evaluation – new or established patient 

Radiographs/Diagnostic Imaging (Including Interpretation) 

D0210  intraoral – complete series (including bitewings) 

D0220  intraoral – periapical first film 

D0230  intraoral – periapical each additional film 

D0240  intraoral – occlusal film 
D0250  extraoral – first film 
D0260  extraoral – each additional film 

D0270  bitewing – single film 
D0272  bitewings – two films 
D0273  bitewings – three films 
D0274  bitewings – four films 
D0277  vertical bitewings – 7 to 8 films 

D0290  posterior-anterior or lateral skull and facial bone survey film 

D0310  sialography D0320  temporomandibular joint arthrogram, including injection 

D0321  other temporomandibular joint films, by report 

D0322  tomographic survey 
D0330  panoramic film D0340  cephalometric film 

D0350  oral/facial photographic images 

D0360  cone beam ct – craniofacial data capture 

D0362  cone beam – two-dimensional image reconstruction using existing data, includes multiple images 

D0363  cone beam – three-dimensional image reconstruction using existing data, includes multiple images 

Tests and Examinations 
D0415  collection of microorganisms for culture and sensitivity 

D0416  viral culture D0417  collection and preparation of saliva sample for laboratory diagnostic testing 

D0418  analysis of saliva sample 

D0421  genetic test for susceptibility to oral diseases 

D0425  caries susceptibility tests 

D0431  adjunctive pre-diagnostic test that aids in detection of mucosal abnormalities including premalignant and 

malignant lesions, not to include cytology or biopsy procedures 

D0460 pulp vitality tests 
D0470 diagnostic casts Oral Pathology Laboratory 

D0472  accession of tissue, gross examination, preparation and transmission of written report 

D0473  accession of tissue, gross and microscopic examination, preparation and transmission of written report 

D0474  accession of tissue, gross and microscopic examination, including assessment of surgical margins for presence of 

disease, preparation and transmission of written report 

Why this program is unique

•฀Get฀your฀practice฀up฀to฀speed฀with฀an฀experienced฀dentist,฀who฀ran฀a฀dental฀
insurance฀company฀and฀practiced฀for฀30฀years

•฀You฀will฀obtain฀helpful,฀realistic฀and฀practical฀risk฀management฀and฀practice฀
management฀tips

•฀You฀will฀be฀given฀the฀information฀you฀need฀to฀file฀claims฀correctly฀and฀
challenge฀denials฀with฀appropriate฀documentation฀and฀narrative

•฀You฀will฀be฀given฀a฀consultant’s฀perspective฀on฀records฀and฀billing,฀so฀you฀can฀
do฀your฀own฀audits,฀increase฀your฀income฀and฀decrease฀your฀risk

•฀You฀will฀understand฀how฀insurance฀companies฀evaluate฀your฀claims

This informative seminar includes 
these topics and more:

Maximizing Reimbursement

Without฀a฀thorough฀understanding฀of฀insurance฀reimbursement,฀today’s฀dental฀
office฀is฀at฀a฀serious฀disadvantage.฀In฀this฀economy,฀dental฀professionals฀need฀to฀
be฀ensuring฀that฀they฀are฀getting฀reimbursed฀as฀adequately฀as฀they฀can.฀Insurance฀
companies฀use฀various฀tactics฀and฀strategies฀that,฀unless฀understood,฀will฀cause฀
unnecessary฀delays฀and฀rejections฀during฀claims฀processing.฀Each฀office฀has฀
unique฀insurance฀problems.฀All฀offices฀have฀common฀insurance฀problems.฀
We฀will฀teach฀you฀how฀to฀be฀aware฀of฀potential฀problems฀and฀offer฀possible฀
solutions!

2012-13 CDT Dental Coding 
and Reimbursement Update:

Identifying Common Practice Mistakes

Updated with the latest information 
on CDT code changes!

•฀The฀proper฀way฀to฀bill฀for฀general฀
practice,฀periodontal฀and฀oral฀
surgery฀services

•฀Techniques฀to฀prevent฀rejections

•฀Understand฀the฀claims฀process฀from฀
the฀insurance฀company’s฀perspective

•฀Analyze฀dental฀contract฀language฀
and฀determine฀how฀to฀best฀educate฀
the฀entire฀dental฀practice,฀including฀
the฀staff,฀doctor฀and฀patients

•฀What฀insurance฀companies฀look฀for,฀
other฀than฀fraud

•฀Implement฀proven฀strategies฀to฀
improve฀patient฀collections

•฀Learn฀how฀to฀file฀E-claims฀for฀the฀
lowest฀possible฀cost

•฀A฀unique฀perspective฀on฀the฀claims฀
filing฀process

•฀What฀happens฀when฀a฀claim฀leaves฀
your฀office฀and฀why฀you฀experience฀
delays฀or฀denials

•฀How฀to฀formulate฀the฀best฀narratives฀
and฀documentation

•฀What฀your฀patients฀need฀to฀know฀and฀
the฀best฀way฀to฀help฀educate฀them

•฀Discover฀how฀most฀offices฀can฀
increase฀their฀gross฀income฀
immediately฀after฀attending

•฀Examine฀the฀pros฀and฀cons฀of฀
accepting฀Medicaid

•฀Overcome฀a฀down฀economy฀฀
by฀learning฀LEGAL฀ways฀to฀
maximize฀profit

 

2011-2012 CDT 

D0480  accession of exfoliative cytologic smears, microscopic examination, preparation and transmission of written report 

D0486  accession of transepithelial cytologic sample, microscopic examination, preparation and transmission of written 

report 

D0475  decalcification procedure 

D0476  special stains for microorganisms 

D0477  special stains, not for microorganisms 

D0478  immunohistochemical stains 

D0479  tissue in-situ hybridization, including interpretation 

D0481  electron microscopy – diagnostic 

D0482  direct immunofluorescence 

D0483  indirect immunofluorescence 

D0484  consultation on slides prepared elsewhere 

D0485  consultation, including preparation of slides from biopsy material supplied by referring source 

D0502  other oral pathology procedures, by report 

D0999  unspecified diagnostic procedure, by report 

 

D1000-D1999  II. Preventive 

Dental Prophylaxis 

D1110  prophylaxis – adult 

D1120  prophylaxis – child 

Topical Fluoride Treatment (Office Procedure) 

D1203  topical application of fluoride – child 

D1204  topical application of fluoride – adult 

D1206  topical fluoride varnish; therapeutic application for moderate to high caries risk patients 

Other Preventive Services 

D1310  nutritional counseling for control of dental disease 

D1320  tobacco counseling for the control and prevention of oral disease 

D1330  oral hygiene instructions 

D1351  sealant – per tooth 

D1352  preventive resin restoration in a moderate to high caries risk patient – permanent tooth 

D1510  space maintainer – fixed – unilateral 

D1515  space maintainer – fixed – bilateral 

D1520  space maintainer – removable – unilateral 

D1525  space maintainer – removable – bilateral 

D1550  re-cementation of space maintainer 

D1555  removal of fixed space maintainer 

 

D2000-D2999  III. Restorative 

Amalgam Restorations (Including Polishing) 

D2140  amalgam – one surface, primary or permanent 

D2150  amalgam – two surfaces, primary or permanent 

D2160  amalgam – three surfaces, primary or permanent 

D2161  amalgam – four or more surfaces, primary or permanent 

Resin-based Composite Restorations – Direct 

D2330  resin-based composite – one surface, anterior 

D2331  resin-based composite – two surfaces, anterior 

Actual examples of letters 
from insurance companies 
for overutilization

•฀What฀do฀they฀actually฀mean

•฀How฀to฀scrutinize฀and฀interpret฀them

•฀What฀you฀should฀do฀if฀you฀receive฀a฀letter



COURSE CONTENT

The Dental Contract
•฀ Is฀dental฀insurance฀really฀insurance
•฀ Trends฀in฀today’s฀contracts

-฀changes฀in฀benefit฀frequency
-฀oral-systemic฀disease฀link
-฀avoiding฀dental฀fraud
What the FBI is doing to detect fraud!

-฀PPO฀participation
•฀ Who฀makes฀decisions฀on฀plan฀content

Practice Management
•฀ Fees
•฀ Patient฀communication฀and฀managing฀

the฀patient
•฀ What฀consultants฀look฀for—common฀

practice฀mistakes
•฀ The฀importance฀of฀self-auditing฀records
•฀ Risk฀management฀tips

Avoiding Dental Fraud
•฀ Avoiding฀“red฀flags”
•฀ Bundling฀and฀unbundling
•฀ Suspicious฀claims
•฀ Fee฀discounts
•฀ Over-utilization
•฀ Accepting฀Medicaid:฀Should฀you฀or฀

shouldn’t฀you?
•฀ Examples฀of฀legal฀action

The Consultants Corner
•฀ How฀to฀look฀at฀claims฀like฀a฀฀

claims฀reviewer
•฀ Correct฀x-ray,฀photograph฀and฀narrative฀

submission
•฀ Actual฀claims฀&฀appeals฀reviewed฀right฀

in฀front฀of฀your฀eyes

Insurance Strategies
•฀ Learn฀how฀the฀insurance฀฀

company฀thinks
•฀ Learn฀to฀prevent฀denials
•฀ Master฀fast฀reimbursement฀strategies
•฀ Learn฀to฀correctly฀resubmit฀claims฀฀

for฀appeal
•฀ The฀truth฀about฀insurance฀company฀stall฀

tactics—are฀they฀real?
•฀ Effect฀of฀the฀HIPAA฀laws฀on฀coding
•฀ Effective฀communication฀skills
•฀ Discover฀how฀to฀use฀the฀EOB฀to฀฀

your฀advantage

Effective Coding And Billing

•฀ CDT—the฀latest฀additions฀and฀revisions
•฀ Documentation฀needed฀to฀support฀claims
•฀ Correct฀use฀and฀maximization฀of฀codes
•฀ Electronic฀claim฀filing
•฀ Fast฀Attach™
•฀ Tips฀you฀can฀use฀to฀keep฀your฀practice฀

afloat฀in฀a฀down฀economy
•฀ The฀correct฀claim฀attachments฀and฀

narratives—What฀needs฀to฀be฀included?
•฀ Important฀tips฀to฀ensure฀a฀complete฀

claim—the฀first฀time฀you฀submit฀it
•฀ Identify฀the฀biggest฀loss฀of฀income฀for฀

your฀office฀and฀how฀to฀correct฀it

Special Areas of Attention
•฀ Learn฀to฀bill฀periodontal฀services฀

correctly
•฀ Oral฀surgery—what฀both฀Generalists฀

and฀Oral฀Surgeons฀should฀know

November 29 
Tampa, FL  
Embassy฀Suites฀Tampa—Downtown฀Convention฀Center
513฀South฀Florida฀Avenue
Tampa,฀FL
Tel:฀1-813-769-8300

November 30 
Miami, FL 
Embassy฀Suites฀Miami—International฀Airport
3974฀NW฀South฀River฀Drive
Miami,฀FL
Tel:฀1-305-634-5000

Offering a full line of systems 
and services to enhance dental 
office’s efficiency, productivity 
and profitability.

Visit www.RSS-LLC.com to learn more.

Course Hours
Registration฀begins฀at฀7:30am.฀The฀seminar฀begins฀at฀8:00฀a.m.฀and฀concludes฀at฀
3:30p.m.฀One-hour฀break฀for฀lunch฀on฀your฀own.

Course Director

PAUL BORNSTEIN, D.M.D.,฀has฀reviewed฀thousands฀of฀claims,฀helped฀draft฀
contracts฀and฀developed฀fraud฀detection฀guidelines฀as฀Chief฀Dental฀Consultant฀for฀a฀
national฀insurance฀company.฀In฀addition,฀Dr.฀Bornstein฀has฀over฀30฀years฀of฀dental฀
practice฀experience.฀He฀served฀as฀an฀instructor฀and฀assistant฀professor฀for฀Tufts฀
School฀of฀Dental฀Medicine฀and฀as฀a฀member฀of฀the฀diagnostic฀department฀for฀the฀
Harvard฀School฀of฀Dental฀Medicine.฀Dr.฀Bornstein฀has฀lectured฀in฀47฀states฀including฀
the฀Yankee฀Dental฀Conference,฀the฀Greater฀New฀York฀Meeting฀and฀the฀Big฀Apple฀
Dental฀Meeting฀on฀dental฀insurance,฀fraud฀and฀HIPAA.฀He฀has฀consulted฀on฀a฀
number฀of฀national฀fraud฀cases฀and฀has฀published฀articles฀on฀insurance฀and฀fraud฀
issues฀in฀Dental฀Economics฀and฀Dental฀Practice฀Report.฀

Dr.฀Bornstein฀is฀a฀member฀of฀the฀American฀Dental฀Association฀and฀the฀American฀
Association฀of฀Dental฀Consultants.฀Dr.฀Bornstein’s฀seminar฀is฀based฀on฀his฀unique฀
experience฀of฀being฀on฀both฀sides฀of฀the฀claim฀form.฀Participants฀can฀expect฀to฀
receive฀the฀most฀current฀and฀accurate฀information฀available฀on฀optimizing฀insurance฀
reimbursement.

Dates & Locations

What You Should Bring

It฀is฀recommended฀(not฀required)฀that฀attendees฀bring฀current฀CDT฀coding฀books฀
to฀the฀seminar.฀CDT฀coding฀books฀may฀be฀ordered฀from฀the฀ADA฀by฀calling฀฀
(800)฀947-4746฀or฀(312)฀440-2500.

Confirmations & Cancellations
Confirmations฀of฀registration฀are฀sent฀via฀email฀within฀three฀days฀of฀receipt฀in฀our฀
office.฀If฀you฀have฀not฀received฀a฀confirmation,฀you฀may฀call฀our฀office฀at฀(866)฀
230-2412฀to฀verify฀registration.฀Cancellations฀received฀at฀least฀five฀working฀days฀
before฀the฀seminar฀are฀refundable฀less฀a฀$20฀administrative฀charge฀per฀registrant.฀
There฀is฀no฀refund฀for฀cancellations฀received฀later;฀however,฀a฀credit฀will฀be฀issued฀
toward฀a฀future฀seminar.฀Please฀note฀that฀if฀you฀register฀and฀do฀not฀attend,฀you฀are฀
still฀liable฀for฀full฀payment.฀Substitutions฀may฀be฀made฀at฀any฀time.

Disclaimer:฀Any฀opinions,฀findings,฀recommendations฀or฀
conclusions฀expressed฀by฀the฀author(s)฀or฀speaker(s)฀do฀not฀
necessarily฀reflect฀the฀views฀of฀Renaissance฀Systems฀&฀Services฀
(RSS).฀RSS฀reserves฀the฀right฀to฀substitute฀a฀qualified฀instructor฀
due฀to฀unforeseen฀circumstances.฀If฀your฀payment฀is฀returned฀
marked฀NSF฀it฀will฀be฀represented฀electronically฀and฀a฀processing฀
fee฀will฀be฀charged฀as฀allowed฀by฀law.

Registrants฀will฀not฀receive฀a฀certificate฀until฀payment฀has฀been฀
received฀and฀course฀has฀been฀successfully฀completed.฀If฀payment฀
is฀not฀received฀ten฀(10)฀days฀prior฀to฀the฀seminar,฀the฀certificate฀
may฀not฀be฀present฀at฀the฀seminar.฀If฀your฀payment฀is฀returned฀
marked฀NSF฀it฀will฀be฀represented฀electronically฀and฀a฀processing฀
fee฀will฀be฀charged฀as฀allowed฀by฀law.

Who Should Attend

•฀ Dentists,฀Practice฀Owners
•฀ Front฀Office฀Personnel
•฀ Office฀Managers
•฀ Schedulers
•฀ Treatment฀Coordinators
•฀ Insurance฀Billing฀and฀฀

Collection฀Personnel
•฀ Dental฀Hygienists
•฀ Dental฀Assistants

What You Will Learn

•฀ The฀intricacies฀of฀the฀dental฀
insurance฀world

•฀ What฀you฀need฀to฀maximize฀฀
your฀profit

•฀ A฀unique฀perspective฀on฀the฀
claims฀filing฀process

•฀ What฀happens฀when฀a฀claim฀
leaves฀your฀office฀and฀why฀you฀
experience฀delays฀or฀denials

REGISTRATION
2012-13 CDT Dental Coding and Reimbursement Update

Register ONLINE Today! info.rss-llc.com/CDT
 Registration Fee: (Per฀Registrant) Early* Regular

฀ Single฀Registrant฀ $329฀ $349
฀ 2฀to฀4**฀ $289฀ $309
฀ 5฀or฀more**฀ $259฀ $279

*Registrations฀received฀10฀days฀prior฀to฀seminar฀date.฀฀฀
**Price฀per฀person฀when฀registering฀at฀the฀same฀time.

One registration form per registrant

Select a date/location:฀

n฀November฀29—Tampa,฀FL฀ n฀November฀30—Miami,฀FL

Registrant’s฀Name฀ Registrant’s฀Title

Registrant’s฀Profession฀License฀number

E-Mail฀Address฀(for฀confirmation)

Facility/Company

Address฀฀฀n฀Home฀฀฀n฀Business฀ City/State/Zip

Phone฀ Fax

Payment:฀฀ Total฀#฀of฀Registrants฀______฀฀฀Total฀$____________
n฀Check฀Enclosed,฀payable฀to:฀Renaissance Systems & Services, LLC

n฀Purchase฀Order฀#______________________
n Credit฀Card:฀฀฀฀฀฀n฀Visa฀/฀MC฀฀฀฀฀฀n฀Discover

Credit฀Card฀Number฀฀ Exp.฀Date฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀฀Security฀Code

Name฀on฀Card฀(Please฀print฀legibly)

Authorized฀Signature

Please include all registration forms with payment

PHONE฀ FAX฀ MAIL฀(with฀payment)
(866)฀230-2412฀ (317)฀789-3204฀ Renaissance Systems and Services, LLC
  PO Box 17250
  Indianapolis, IN 46217


