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  External Users – Transnet Port Terminals Customers 

User Information: 

First Name  Last Name   

Company Name  Designation   

E-mail address  
(If Applicable) 

 Telephone Number  

Account Updates / Changes 
(Should you require any other changes) 

 
 

Customer Access Requirements 

Shipping Lines Rail Account Holders 

Enquiry (View Only)   Enquiry View  

Exports  Transport Assignment  

Imports  Cancel Advised  

Pre - Advise  TFR Preadvise   

Trucking Company   

Container Appointments    

Customer Authorization 

User Signature  Date  

Approved By:   

Name  

Signature:   Date  

For Internal Use 

User Id    

Work Order Number  Date  

DISCLAIMER 
The use of the Navis Terminal Operations System is subject to the EDI Agreement entered into between the 

parties and shall be at the sole risk of the Customer. 
Neither Transnet nor any of its employees or agents shall be liable for any loss or damage of whatsoever 

nature and howsoever arising, whether direct, indirect, consequential or otherwise (including any loss of 

profit, data or any delays) suffered by the Customer or the Customer’s officers, employees and agents or 
any third parties arising from or which may be attributable, directly or indirectly, to the use of or inability to 

use the Navis Terminal Operations System or to reliance upon any information, links or services provided in 
respect hereof. 

 

Without derogating from the generality of the aforementioned, Transnet will not be liable for the following: 
- any interruption, malfunction or downtime of the Operations System and; 

- any loss or damage to the Customer’s data caused by power failures  


