
 

 

 

 

 
 
 
 

2012 FALL EDUCATION 
INSTITUTE 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FALL EDUCATION INSTITUTE            OCTOBER 25-26, 2012 
 

Earn 13.0 CPE credits at Griffin Gate Marriott, Lexington, Kentucky 

TOPICS INCLUDE: 
 

 
LETTING OTHERS HAVE YOUR WAY 

 
THE JOPLIN STORY:  COLLABORATION AND INTEGRATION 

 
CIO ROUNDTABLE 

 
HFMA PEER REVIEW PROCESS 

 
DENIAL PREVENTION 

 
FINDING YOUR NICHE:  5 KEY POINTS FOR HEALTHCARE INDUSTRY 

EXECUTIVES 
 

HEALTHCARE’S ECONOMIC OUTLOOK:  THE IMPACT OF 
HEALTHCARE REFORM AND OTHER TRENDS ON THE SUPPLY CHAIN

 
AND MUCH MORE! 
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Jack participates on the board of directors of several for-profit 
and not-for-profit organizations including Northeast Georgia 
Health System in Gainesville, Ga. where he serves on the 
finance committee and Good News Clinics, which provide free 
medical and dental services and prescription drugs to the 
working poor and less fortunate. Jack studied at the University 
of Georgia. 

 
 SESSION C: NATIONAL PERSPECTIVES ON LABOR MANAGEMENT: 

USE OF COMPARATIVE DATA AND BENCHMARKING FOR EFFECTIVE 

BUDGETING: CRAIG DICKINSON – PREMIER, INC. 
 

Craig Dickinson is a Premier Award Winner for 2011, awarded 
to 15 individuals in the company who show innovation, a 
passion for performance and have demonstrated, through their 
actions, strong customer focus.  Craig is responsible for 
ensuring the satisfaction of clients using our labor management 
comparative database (Operations Advisor) as well as the 
infection control and safety and quality products that Premier 
offers. 
   
In addition, Craig is a labor management content expert for 
Premier and has had the responsibility for the setting up of labor 
management programs across the United States.  In his 
previous role (through June 2011) he had direct staff 
responsibility for fourteen Premier resource coaches and two 
Performance Engineers.  He provided guidance to each of these 
individuals on the setting up of processes for the effective 
management of staffing through budget compliance, 
comparative benchmarking and networking of peer-to-peer.  He 
was also a Performance Partner at Legacy Health Systems (a 
six-facility health system located in Portland Oregon) and is 
currently the Partner at Southeast Alabama Medical Center (a 
400-bed tertiary facility located in Dothan Alabama).  
 
Craig has been with Premier for 15 years and is a leader in 
knowledge for Premier’s Operations Advisor reporting and 
benchmarking tools.  He has served as a Performance 
Engineer, Performance Partner and as an account manager.  
His expertise is labor management, serving the needs of clients 
from across the United States.   
 
Craig’s extensive experience began in Chicago with the 
American Hospital Association where he was a staff specialist in 
the Center for Hospital Management Engineering.  He has 
served as a management engineer with the Massachusetts 
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PLATINUM SPONSORS 
 

Augusta Healthcare, Inc. BKD, LLP 
Blue & Co., LLC Commerce Bank 

Dean Dorton Allen Ford, PLLC Hollis Cobb Associates, Inc. 
United Collections Bureau, Inc.  

 

GOLD SPONSORS 
 

Chamberlin Edmonds & Associates, Inc. Credit Bureau Systems, Inc. 
Credit Solutions, LLC Emdeon 

Hall Render Killian Heath & Lyman, PC                          Med A/Rx 
Med Shield, Inc.  

 

SILVER SPONSORS 
 

Cleverley + Associates CoventryCares 
Healthcare Receivables Group Revenue Recovery Corporation 

  
  

 

BRONZE SPONSORS 
  

Avadyne Health Bank of America 
Berlin-Wheeler, Inc.  Collection Associates, LLC 

Ernst & Young, LLP GLA Collection Company, Inc. 
HSI Financial Services, LLC Harris & Harris 

Hilliard Lyons  Mountjoy Chilton Medley 
PNC Bank Quadax 

RevOne Companies RevSpring, Inc. 
Rycan Technologies The SSI Group, Inc. 
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KY Chapter HFMA Fall Institute 
Griffin Gate Marriott Resort & Spa 
1800 Newtown Pike 
Lexington, KY  40511 
(859) 231-5100 
October 25th & 26th  
 
Name   Nickname   

Title   

Company:   

Address:   

City   State   Zip    

Email   Phone   Fax    

Are you an HFMA member?   Member #  Chapter Affiliation   

 
REGISTRATION FEES: 
(Please circle the fee that applies) 

  
Member Registration $150.00 

Non-Member Registration $200.00 

One Day Registration $100.00 

Student Registration   $20.00 

Past President / Speaker     $0.00 

Gold and Platinum Sponsor Registration     $0.00  
  

Register online at www.hfmaky.org 
 

Please make checks payable to: KY Chapter HFMA 
 

Mail to: Kourtney Nett 
Mountjoy Chilton Medley, LLP 

2000 Meidinger Tower 
462 South Fourth Street 

Louisville, KY 40202 
Phone: (502) 882-4401 

Fax (502) 584-0558 
Email: Kourtney.nett@mcmcpa.com 


