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Instructions 
NOTE: You may file Form I-90 electronically. Go to our internet website atwww.uscis.gov and follow the instructions on e-filing. 

What Is the Purpose of This Form? 

This form is for permanent residents and conditional residents 

to apply to the U.S. Citizenship and Immigration Services 

(USCIS) for replacement of permanent resident cards. USCIS 

is comprised of offices of the former Immigration and 

Naturalization Service (INS). 

NOTE:  Do not use this Form I-90 if you are a conditional 

resident and your status is expiring. You must apply 

accordingly to remove the conditions: 

If you became a conditional resident through marriage to 

a U.S. citizen or permanent resident, submit Form I-751, 

Petition to Remove Conditions on Residence; or 

If you became a conditional resident based on a financial 

investment in a U.S. business, submit Form I-829, Petition 

by Entrepreneur to Remove Conditions. 

Who May File This Application? 

If you are a permanent resident or conditional resident, file 

this application: 

To replace a lost, stolen or destroyed card; or 

To update a card after change of name or other biographic 

data; or 

To replace a card that is mutilated; or 

To replace a card that is incorrect on account of USCIS 

error; or 

To replace a card that was never received. 

If you are a permanent resident, you must also file this 

application: 

To replace a card that is expiring; or 

Within 30 days of your 14th birthday, to replace a card 

issued before your 14th birthday; or 

If you have been a lawful permanent resident in the United 

States and are now taking up Commuter status while 

actually residing outside the United States; or 

If you have been in resident Commuter status and are now 

taking up actual residence in the United States; or 

If your status has been automatically converted to   

permanent resident; or   

When you have an older edition of the card and must 

replace it with the current type of card. 

Where Should You File the Application? 

You have the option of filing this paper form at the Los 

Angeles, California, Lockbox facility (see address below), or 

you may file it electronically by using the internet. 

NOTE:  If you are filing this application to replace a card that 

was never received or to replace a card that is incorrect on 

account of a USCIS error, you must mail your application to 

the service center or National Benefits Center that processed 

your previously filed Form I-90 application. Please refer to 

www.uscis.gov for special mailing instructions and the 

appropriate mailing address for each service center and the 

National Benefits Center. 

To file electronically, visit our website at www.uscis.gov and 

follow the instructions on how to properly complete and 

submit the form. 

NOTE:  While many of our customers are eligible to e-file, 

there are restrictions for some applicants. Please check our 

website for a list of who is eligible to e-file this form. 

If you choose to file this paper application, you must submit 

your application with the appropriate fees. If you are 

submitting this paper version of the form, you must include a 

check or money order with the application to pay the fees. 

After filing your application, USCIS will inform you in 

writing when to go to your local USCIS Application Support 

Center (ASC) for your biometrics appointment. 

NOTE:  Do not include your initial evidence and supporting 

documents when submitting your application. You must 

submit all required initial evidence, including your prior 

permanent resident card or other evidence of identity, and any 

supporting documentation at the time of your in person 

appearance at your local ASC. 

File this application with appropriate fees directly at the 

following Lockbox address: 

U.S. Citizenship and Immigration Services 

P.O. Box 54870 

Los Angeles, CA 90054-0870 

Or, for non-U. S. Postal Service deliveries: 

U.S. Citizenship and Immigration Services 

Attention I-90 

16420 Valley View Avenue 

La Mirada, CA 90638 

What Are the General Filing Instructions? 

Please answer all questions by typing or clearly printing in 

black ink. If an answer is "none," write "none." 
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