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Context

The price comparison tool (PCT) in France has been set up in November 2009, by
the National Energy Ombudsman and the Energy Regulatory Commission, after a
large consultation with the stakeholders (suppliers, consumers representatives…).
It offers a concrete illustration of the market opening in a context where consumersIt offers a concrete illustration of the market opening in a context where consumers
knowledge about energy remains very low.
Consumers who do not have access to Internet may contact the énergie-info
consumer service and call center where they can obtain the desired comparison
and receive the results by mail.

Energie-Info: a Swiss Army knife for French consumers
The PCT is part of the website and service called énergie info fr which constitutesThe PCT is part of the website and service called énergie-info.fr, which constitutes
the single point of contact and the alternative dispute resolution scheme as defined
by the Directives.

énergie-info, both for electricity and gas, provides consumer information over the
phone or in writing form (e-mail, fax or mail).

In addition to providing information, the service also assists customers in cases of
disputes with energy suppliers. www.energie-info.fr
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The informations available on www.energie-info.fr

2 distinct spaces with informations adapted to 

the profile of the visitor (household consumer 

f i l)or professionnal)

The comparison

tool, on line since

November 2009 

enables to compare 

electricity offersA search electricity offers

(<36kVA) and 

natural gas offers

(until 300 000 kWh 

per year) 

A search

engine by zip 

code for 

electricity or 

gas suppliers

Pedagogical charts that can 

be printed
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Main functionalities overview

A tool for household and Offers registered by the 
professional consumers

g y

suppliers

Comparison of available 
offers

An access to all the 
offer component

Consumer 
information with 
the aid of many y
explanatory texts

Two kinds of results :
‐ A results table with all 

offers relating to 
consumer profile

Familiarization of 
consumers with the 

offers :
Grading, screening, 

t
p

‐ Pop‐up and detailed 
pages for an easy 

comparison

etc.
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Focus on the registration of the offers by the 

energy suppliersgy pp

Offers available on Energie-Info price comparison tool are registered on a
voluntary basis, via a secure extranet portal, by suppliers who wish to
participate in this service and who meet the conditions outlined in anparticipate in this service, and who meet the conditions outlined in an
operation and guideline charter.

This charter presents the mechanism of security and protection of the data
collected on the extranetco ected o t e e t a et

Suppliers commit to publish in the comparison tool all their current offers
that consumers can subscribe to, for all the regions concerned.

Suppliers are in charge of the information entered in the extranet, on theirpp g ,
behalf. The National Energy Ombudsman and the Energy Regulation
Commission are in charge of monitoring the compliance with the charter.

In case a supplier does not respect the charter, it has ten days to correct the
anomaly. The anomalies can be detected by the extranet administrator, by
other suppliers or by consumers.
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Example of comparison : definition of the 

comparison criteria
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Example of comparison : results table
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Example of comparison : offer details/comparison 

between several offers
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Utilisation of the comparison tool

Since its creation in November 2009, the price comparison tool
has been visited by more than 800 000 consumers

 200 000 visits in 2012 / an average of 17 000 visits per month

 All national suppliers publish their offers in the price comparison tool

Nearly 30% of the energie-info.fr website visitors consult the
comparison tool (600 000 visits per year)

More than 90% of the visits are made by householdMore than 90% of the visits are made by household
consumers.

There are little less comparisons for gas than for electricity

The annual cost is the first criteria of comparison
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How we use the price comparison tool in the retail 

market monitoring process?

Publications:

 Quarterly basis: Electricity and Gas Market Observatory

(wholesale and retail chapters)

 Y l b i R h F h l i i d Yearly basis: Report on the French electricity and gas
retail market functionning
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Price comparison tool indicators

Figure 1 Comparaison des offres à prix indexé sur le tarif réglementé de vente pour un client 
type Base  
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Exemple de lecture : L’offre Domelia Base proposée par Proxelia au 30 juin est 4% inférieure au tarif
réglementé de vente. 

Source: Comparateur d’offres énergie-info
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Figure 1 Comparaison des offres à prix fixe pour un client type Base
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Le niveau du tarif 
réglementé est présenté 
à titre indicatif 
susceptible d’évoluer au 
moins une fois par an.
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