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FedEx Ship Manager® Server 
Release Notes for v 11.0.5 
 
 
The following topics are included in this FedEx Ship Manager® Server 
version 11.0.5 Release Notes document: 
 Product Key 

 Upgrade Paths 

 Summary of Features 

 Software Fixes 

 Known Issues 

 Customer Support 
 
 

Product Key: 
Product Key = HBUTYPXMKCFUFIVN 
 
 

Upgrade Paths: 
FedEx Ship Manager Server v 11.0.5 can be used to upgrade over the following 
previously released FedEx Ship Manager Server versions:  
 

FSMS v 11.0.5 Upgrade Versions 
10.0.1 10.0.2 10.0.3 10.0.4 10.0.5 10.0.6 10.0.7 10.0.8 10.0.9 

10.6.1 10.6.2 10.6.3 10.6.4 10.6.5 10.6.7    

11.0.2 11.0.3 11.0.4       

 
 

Summary of Features: 
FedEx Ship Manager Server version 11.0.5 contains the following FedEx feature 
enhancements:  

 FedEx SmartPost® Intelligent Mail Package Barcode (IMpb) 

 FedEx SmartPost Parcel Select Lightweight  

 Support for the 2012 Pricing Logic Change: 

 International dry ice surcharge 
 FedEx Ground® greater than 150 lbs.  
 Intra-Puerto Rico discounts 
 

 ORM-D for FedEx Express only – Effective Jan. 2013, dangerous goods 
requirements are changing for the Other Regulated Materials for Domestic 
(ORM-D) class to comply with new regulations. Go to fedex.com/hazmat for 
more details on shipping requirements and regulations.  

 
  

http://fedex.com/hazmat
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Software Fixes Included in FedEx Ship Manager Server v 11.0.5: 
Because quality is important to you, FedEx Ship Manager Server v 11.0.5 contains 
resolution to multiple software issues. The following table lists known issues that have 
been corrected. 

 

Software Fixes in FSMS v 11.0.5 Defect ID 
1 CD UPGRADE to 1101 from 106X: XML entries to be removed 177365 

2 FSMS 1062 Config Screen CI Setup Overrides Trans.in 183677 

3 In FedEx Freight Integration Phase 1B: Shipment is successful when pay type is not 
provided 187021 

4 Residential pickup and residential delivery is not available in request for this services in 
Tag 6110 188002 

5 IPD-CCI is not printing description on reports 189253 

6 FSMS 10.6.3.14 – Demand download icon is not visible in tiles and thumbnails views 189627 

7 Tag#118 (Recipient IRS/EIN/VAT/EORI Number) is not displaying "VAT" 189948 

8 Issue with rates and routing in Int'l Ground open shipping US to CA or CA to US 193149 

9 Issue with confirming a shipment in Int'l Ground open shipping US to CA or CA to US 193151 

10 FSMS 11.0.1 is creating 1421C reports with incomplete wording in the lower left of the 
report where it is signed by the customer 193464 

11 FSMS 11.0.1 FedEx Config Utility Del Con Checkboxes/FedEx SmartPost services are 
not editable for Support and Development access privileges 194318 

12 When the FedEx  Express EOD report is properly configured, the report does not print 
to the folder defined in config 194879 

13 FSMS 11.0.1 – Unable To Process FedEx Ground Return Transaction once Microsoft 
extended characters page option is enabled 197107 

14 When attempting to confirm an ETD shipment, no document is uploaded although the 
FSMS configuration screen is set to perform ETD and upload confirmation = required 197293 

15 AW Alcohol Checkbox: Non US Intra Country Shipment with Alcohol as "Y", upload 
HUF field with alcohol as "Y" 197565 

16 FSMS 11.0x – when performing a freight rate quote transaction vs. a shipment 
transaction, the rates that are returned vary to the same destination 197811 

17 In all FSMS versions (since the 6.8x series), a reconcile of child meters having the 
same account number as the master meter is unsuccessful 198072 

18 Uniform/VICS reports are not printing as per input given 198145 

19 020 Intra Brazil shipments are successful with tag #3193 values as non-numeric more 
than 12 characters 198157 

20 020 Intra Brazil shipments are successful with tag #3193 values as non-numeric more 
than 12 characters 198157 

21 When attempting to perform a FedEx  Express DG US to US shipment and the proper 
shipping name does not match the entry in the IATA.tbl, it appears to return an incorrect 
error message 198171 

22 The FSMS 11.0x family of software appears to inconsistently return tag 188 (label buffer 
data) in a reply transaction when processing a FedEx Ground OpenShip transaction 
(FSMS 10.6x appears to not return the label buffer, while FSMS 10.07 does) 198547 

23 FSMS 11.0.2 – FedEx Ground Earned / Discount Rates are not available for download 
from the Demand Download utility when "Ground Rating Options" in config is set to 
"DISCOUNT" 198661 

24 FSMS 11.0.2 Meter Registration Web Services Request omits email address 
"emailIdNotProvided" when not provided 199270 

25 FSMS 11.0.2 – Haz OP950 and OP900 FormFeed lists the value passed in tag 1670 as 
the weight instead of 466 and 471, quantity value and unit of measure 199869 

26 FSMS 11.0.2 – Scheduled database backup is not performed 199964 

27 FSMS 11.0.2 – IPD to Mexico does not return 30 URSA Code, 33 Service Commitment 
and 65 ASTRA Barcode in 120 replies 200057 

28 FSMS 11.x – Incorrect weight is printing on the BOL for 060 create BOL Freight 
transaction 201437 
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29 In the FSMS 11.0x family of software with an installation on a VM platform, after a 
reboot, only 3 services automatically startup 201447 

30 FSMS 11.0.2 – FedEx SmartPost (FedEx SmartPost pickup carrier) Future Day 
Shipments will not close; status stays at 1 instead of 3 after a close 203333 

31 FSMS 11.0.2.08 – Canada Express Domestic MPS shipments not returning ASTRA 
barcode value in 65# field for child packages 203480 

32 FSMS 11.0.2 – FedEx Express shipment is not returning the correct non- standard 
surcharge for MPS shipment 205080 

33 FSMS 11.0.2 – FedEx Express International Open Ship transaction prints asterisks for 
ASTRA routing for the second label 205878 

34 FSMS 11.0.2 – HazMat report does not correctly display when hazardous materials are 
in the same box; it lists them in separate boxes 206045 

35 060 freight create BOL transaction when doing a MPS appears to transmit the weight 
from piece 1 for each respective piece (instead of each piece weight) 207389 

36 Domestic FedEx Express and FedEx Ground email returns incorrect "MethodId" value 
in HUF 207560 

37 Correct COD amount is not reflected in SOAP request for 060 FedEx Freight shipment 207621 

38 FSMS11.0.3 – FedEx SmartPost details and manifest reports are not generating in the 
report folder 208453 

39 FSMS10.6.5 – Fedex_Admin folder is generated twice while upgrading to FSMS10.6 208576 

40 Domestic FedEx Express and FedEx Ground email returns incorrect "MethodId" value 
in HUF 208602 

41 160 BOL freight shipment with combination of "Liftgate at delivery", "Poison" and “Food" 
special service failed with "Special service conflict.  {SPECIAL_SERVICE_TYPE1} is 
not valid with {SPECIAL_SERVICE_TYPE2}" 208894 

42 025 Domestic Trans is not returning alternate dry ice surcharge in Tag #2880 209020 

43 FSMS 11.0.2 – COD amount only printing Input Field 53 “COD Amount” on the COD 
Label Instead of Field 543 “COD Collect” Plus Freight Charge Amount 209521 

44 FSMS 11.0x – FedEx  Express shipments to Puerto Rico have an incorrect FORM ID in 
the reply of an “add a piece” transaction in tag 65 - ASTRA barcode 210218 

45 Pronumber is displayed in position of barcode for uniform straight BOL 210240 

46 FSMS11.0.3.62 – Duplicate Fedex_bin folder is Generated in <Drive:>\ 211574 

47 FSMS 11.0.2/11.0.3 – returning error 0609 "Invalid zip code" for FedEx Express Hold at 
Location shipments 211899 

48 Intra UAE shipments with 1Day FedEx Freight shipping successful for all packages 
other than customer packaging 212254 

49 FSMS 11.0x – Issues with 31Z and 18Z in 2D barcode string 213087 

50 Canadian International future day shipments showing up in Genesis, GNSL and VISA 
on the creation date creating a shortage for Memphis Hub 213740 

51 When FedEx SmartPost rating options are set to DISCOUNT and ALTERNATE and 
“Apply” is clicked, these settings do not hold in config 213806 

52 COD amount to be collected label for an OpenShip MPS appears to print only the 
requested COD dollar amount (from tag 53) although (the tag 186) COD add freight 
charges flag is 'enabled' 214687 

53 FSMS 11.0.2 – FedEx Ground Domestic / Int'l shipment creates buffer file in 
fedex_labelbuffer folder when 187 set to a thermal label type; 1282 set to S or F and 
537 is blank or has valid folder path 215512 

54 FSMS11.0.2 No OP900 generated for the second package in multi-piece Ground 
HazMat shipments 215914 

55 FSMS 11.0.2 – “ETD Document Generation" Tag 2821 = F does not override when 
configured for "Customer generated docs" 216427 

56 FSMS 11.02 – Both OP900LL and OP900LG forms print when printing OP900 laser 
transactionally overriding config 216495 

57 FSMS 11.0x –  Returning error inserting record into DB for route request 216633 

58 FSMS 11.0.2 – Multi-weight / MWT reports do not generate 216795 
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59 FSMS 11.0.2 – ETD/FedEx generated docs/custom label - 2D barcode reply tag 3064 
contains pdf label buffer instead of 2D barcode 217373 

60 FSMS110.3.75 – After uninstalling the build, FedEx folder is not getting removed from 
the drive in which we have installed 218407 

61 Accessorial charges are not marked in the uniform straight BOL 218764 

62 Guarantee delivery options is not marked in the uniform BOL 218765 

63 Barcode is not displayed in the VICS BOL 218770 

64 FSMS 11.0.3 – When performing an IGDD shipment with the Ground CCI configured to 
print to a file folder, after the report prints, the total weight and customs value vary from 
the (manually calculated) weight and customs values 220065 

65 The ID Courtesy Express International Invoice report cannot be viewed in the report 
viewer and all the TD reports are not generated/does not display any data/information 
after reprinting using the 095 transaction. 220196 

66 FSMS11.0.3 – Incorrect ship timestamp date in Soap Request for future day Canadian 
international ETD shipment 220434 

67 FSMS 11.0.3 – Optional HAL fields are now being required 223069 

68 FSMS 11.0.3 – When downloading the CADV, a blank “Microsoft Visual C++ Runtime 
Library” dialogue box remains on the desktop after the upgrade 224190 

69 A clean load of FSMS 11.0x vs. an upgrade from 10.0x/10.6x places the INIT Controls 
(in the ConfigManager.xml file) in an alphabetical order instead of the pre-defined order 227739 

70 FSMS 11.0.2 and 11.0.3 -- When registering a child meter using the MRU, the backend 
creates a master/parent permanent dropship meter 227768 

71 FSMS 11.04.0.2 – FSMS console title Window is showing version as FSMS 11.0.1 
instead of FSMS 11.0.4 228707 

72 FSMS 11.0.4.02 – FSMS version printing on labels is not correct; base version (11.0.3) 
is printed even after upgrading to FSMS 11.0.4 for US origin 228711 

73 When FedEx HAZMAT MPS and the last transaction is "add-and-confirm" together in 
tag 541, the OP-950 (FedEx Ground hazmat certification report) reflects all other 
"create/add" items but the last (add/confirm) item 

229227 

74 In all versions of software, when a FedEx Ground close is complete, the FedEx  Ground 
package still retain a status = 1, instead of the status = 3 (history) 229906 

75 FSMS 11.0.4/FSMS/NDE/Intl/Dry Ice is not being allowed for Intra-UAE shipments 230156 

76 FSMS11.0.4.02 – Process FedEx Express\FedEx Ground with recipient phone number 
greater than 10 digit, then extra “n” is added at the end of the phone number on labels 230238 

77 For FedEx Express shipments, in all versions of FSMS 11.0x, the 210 daily usage 
tracking number record is not created 230321 

78 FSMS11.0.4.02 – Dom FedEx Ground\Home Del HAL shipment with GHAL disabled at 
ICTL settings,printing "HLD" verbiage on labels 230446 

79 HALLocationId\HAL LocId field in HUF is passed as blank 230507 

80 FSMS 11.0.4.02 – IMpb/FedEx SmartPost is not printing RMA number on labels 230508 

81 FSMS 11.0.5 – Reportserver.exe crashes when processing an international shipment 231453 

82 FSMS 11.0.5.08 - Level 3 - Meter Auto-Config Utility (ACU) does not download rates, 
URSA, Tracking Numbers, etc. 232051 

83 HAL shipment throwing error message "No HAL with Inside/Residential Delivery" 232188 

84 FSMS 11.0.5.08 – HUF contains deleted FedEx Ground\FedEx SmartPost shipment 
values as 0 or 1 instead of boolean true or false 232308 

85 FSMS 11.0.5.08 – Tracking range uploaded on 210 record is 11 digit instead of 12 digit 232928 

86 FSMS 11.0.5 – During the upgrade, activation details are not being sent to DSMS, 
Ship2 information and Transport file 234251 
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Known Issues Opened Against FSMS v 11.0.5 Defect ID 
1 Intra Brazil shipments are failing with error message "Shipper State Tax ID must be 12 

digits, excluding periods" 
233824 

2 FedEx Express ORM-D shipment throwing wrong warning message "Error Processing 
Input Transaction" 

234057 

3 TD auto confirm feature is not working 234227 

4 Incorrect caption name is displayed on TransEdit 234411 

5 Third-party consignee check box is not enabling automatically even after TPC as Y in 
Cust.tbl file 

233650 

6 Incorrect caption name is displayed on report viewer 233652 

7 Tool tip is having wrong verbiage for 0488 and 0489 values for the tag # 526 233651 

8 The package was shipped with 2600 = 1 or 4, the edit a package is not applied. (non-
multiplier functionality) 

234410 

9 FedEx SmartPost Tracking Number Request returns invalid FedEx SmartPost tracking 
numbers 

233964 

   

 
 

Customer Support: 
If you have questions or need assistance, please contact the FedEx Ship Manager 
Server Technical Support Center at 1 .877.FDX Assist 1.877.339.2774, Monday through 
Friday, 7 a.m. to 9 p.m. CST; and Saturday, 9 a.m. to 3 p.m. CST.  


