
From coast to coast and everywhere in-between, FedEx delivers your domestic  

packages with the trusted, reliable service we are known for throughout the world.

fedex.com/mx

Presenting
National 
Express
Service



FedEx Express® Nacional

Now you can ship domestic with a  
world renowned expert: FedEx Express.
FedEx®, the company that invented the express transportation industry, is introducing FedEx Express Nacional.  

A superior suite of services, with country-wide coverage, is supported by the unmatched experience and customer  

service that has built the outstanding reputation of FedEx around the world. FedEx brings the same high-quality  

service and unparalleled transportation expertise to the domestic express shipping market, at a competitive price.  

The same dedication and professional service, offered in more than 220 countries and territories, is now available  

for your domestic shipments.

  Convenience of using one service provider for domestic and international needs.  
FedEx has expanded the options available for customers seeking reliable domestic service or bundling  

solutions for their international and domestic shipping needs.

  Superior reliability. No other is as experienced as FedEx at providing door-to-door, full-service,  

information-intensive, and time-definite solutions.

  Superior end-to-end customer experience, from pickup to delivery, track and trace/shipment  

visibility, billing, and first-call resolution and complaint management.

  Competitive prices. Two services and delivery times offered; choose the option that  works best  

with your budget.

Your FedEx Express Nacional shipments are backed  
by our renowned superior service.
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You have the choice of two reliable domestic  
shipping services with FedEx Express Nacional.

FedEx Express Nacional 10:30 a.m. 
Next-business-day shipping service for time-critical documents and parcels up to 68 kg each. Reach the  

main cities and select zip codes in Mexico early in the day with delivery by 10:30 a.m. the next business day.*

FedEx Express Nacional Día Siguiente 
Next-business-day shipping service for documents and parcels up to 68 kg each. Serving all of Mexico with  

next-day delivery to select zip codes by the end of the business day.*

* Some restrictions apply. Contact FedEx Customer Service at 01800-900-11-00 for more information regarding  

commitment times for your zip code.



Service Description and  
Calculating Shipping Rates

Calculate your rates with these five simple steps.
Choose which service best fits your needs:  
  FedEx Express® Nacional 10:30 a.m.* 

  FedEx Express Nacional Día Siguiente*

Determine the Zip Code Group 

that you are shipping to and from, by using the Zip Code Groups  

chart on Page 4.

Find the Shipping Zone 

by using the two Zip Code Groups determined in Step 2 to consult  

the Shipping Zone chart on Page 5.

Calculate the Rate:  
Use your values from Step 3 and Step 4 to refer to the Rate Chart.   

  FedEx Express Nacional 10:30 a.m., use Rate Chart on Page 6. 

  FedEx Express Nacional Día Siguiente, use Rate Chart on Page 7.

Review Additional Services and Charges  
Refer to the table on Page 8. Contact Fedex Customer Service at  

01800-900-11-00, or visit fedex.com/mx for additional information.

* Some restrictions apply. Contact FedEx Customer Service at 01800-900-11-00 for more information regarding commitment times for your zip code.

Step

1 

Step

2 

Step

3 

Step

4 

Step

5 

On-time delivery. Guaranteed! 
FedEx® services are backed by the FedEx Money-Back 

Guarantee where, upon your request, transportation costs 

are credited if your shipment does not arrive on time*.

Package pickup available at no cost
We can pick up your package from your home or office. 

Just call 01800-900-11-00 to schedule a same-day pickup.

Packaging
Correct packaging and labeling can help your shipments  

arrive on time and in good condition. FedEx® Envelopes are 

available at your convenience. Please visit fedex.com/mx  

for packaging tips.

Online Shipping Tools and Tracking
Go to fedex.com/mx to complete and print an Intra-Mexico 

Waybill or track a package. You will enjoy a clear, simpler, and 

more efficient tool for completing your Intra-Mexico Waybill.

One Account for All Your Domestic  
and International Shipping Needs.
Now you can use the same company with superior reliable 

service to both domestic and international destinations  

with the same account. Call 01800-900-11-00 or go to  

fedex.com/mx to request an account today.

FedEx reserves the right to amend or change the applicable services and  

costs at any time. *Some restrictions apply. Please contact your local FedEx 

office at 01800-900-11-00 or visit fedex.com/mx for more information.

Service Characteristics
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Save time!
Fill out your  
Intra-Mexico  
Waybill online  
at fedex.com/mx 
Once the label is  

completed online,  

select the print  

feature to generate  

your shipping label  

and barcode to be  

placed on your package.

How to fill out a  
FedEx Express® Nacional  
Intra-Mexico Waybill

Filling out a FedEx Express Nacional  
Intra-Mexico Waybill is easy.

Sólo dentro

de México

Sólo dentro

de México

Empresa

No. de la Cuenta FedEx del Remitente

1 De Favor de llenar con letra de molde, presionando fuerte.

Fecha

Nombre del Remitente

Dirección

Nombre del Destinatario

Dirección

Teléfono

Empresa

Ciudad/Municipio

2 Para

Remitente
El número de cuenta colocado
en la seccion 1 será facturado.

Tarjeta de créditoDestinatario A un tercero Efectivo o cheque

Indique el No. de cuenta FedEx y/o tarjeta de credito debajo de estas casillas.

Ciudad/Municipio

No podemos hacer entregas en apartados postales.

Teléfono

Colonia

No. de la cuenta FedEx

No. de tarjeta de crédito

Fecha de vencimiento
de la tarjeta de crédito

No. total
de paquetes Peso total

Valor total declarado
para transporte

cm
Peso
dimensional

    L      A      Hkg

FedEx Express Nacional 10:30 a.m.

4 Servicio de Paquetería Expreso

Retener en oficinas de FedEx
Puede no estar en la misma ciudad.

Entrega en día sábado
Disponible sólo para ciertos destinos y aplican
cargos adicionales.

Dirección

Dirección

5 Embalaje

3 Información Acerca del Embarque

7 Pago Cobrar los gastos de transporte a:

6 Manejo Especial

FedEx Envelope* Otro

*Límite para valor declarado $5,500 Pesos.

FedEx Express Nacional Día Siguiente

Entrega residencial

8 Referencia Para Su Facturación Interna

Estado Código Postal

Colonia

Estado Código Postal

Impuestos Total  $

Copia del Remitente

Guía Aérea y Terrestre

No todos los servicios y opciones están disponibles en todos los destinos.

No. de ID
del formulario

¿Preguntas? Visite fedex.com/mx
o llame al 01.800.900.11.00.

Rastree sus envíos en fedex.com/mx
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Servicio Nacional

Descripción
completa
del contenido

Número de
FedEx para
el rastreo

Para uso de FedEx solamente

El uso de esta guía constituye su aceptación de los Términos y Condiciones de esta Carta de Porte aplicables al servicio nacional de
mensajería y paquetería contenidos al reverso de la misma y en la Guía de Servicio vigente, la cual puede limitar nuestra
responsabilidad por daños, perdidas, retrasos, faltantes, entrega incorrecta, información errónea o falta de información en relación
con su envío. Las características del servicio pueden variar de lugar a lugar. Vea la Guía de Servicio vigente en fedex.com/mx o llame
01.800.900.11.00 para mayor información.

D D  /  M M  /  A A

$

Total transporte

Lugar de Entrega del Envío a FedEx.

Tiempo de tránsito
(días hábiles)
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Section 1 contains sender’s information. Carefully enter, in block letters, your name, company name (if applicable), 

telephone number and full address. Make sure to include your FedEx® account number (leave the space blank if you 

do not have an account) and shipping date.

Section 2 contains recipient’s information. Carefully enter in block letters, the recipient’s name, company name 

(if applicable), telephone number and full address (including zip code and country). Remember that FedEx cannot 

deliver to postal boxes.

Section 3 enter the full description of the shipment (number of packages, weight, size, dimensional weight and 

full description of the contents). Enter the item’s value.

Section 4 choose the requested type of service.

Section 5 allows for the indication of the type of packaging used. Mark the FedEx packaging type used  

or “Other” if the packaging is not provided by FedEx.

Section 6 is used to indicate special delivery instructions. Remember to mark the box that indicates that your 

shipment does not contain dangerous articles, as FedEx prohibits the shipment of Dangerous Goods and Perishables.

Section 7 indicates the person or company responsible the payment of the shipment. If you decide to make the 

shipment payable by recipient or third party, specify the corresponding account number and mark the appropriate box.

Section 8 use this area for any internal numbers or codes you assign to your shipment. 

1
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Determine the Zip Code Group  
you are shipping to and from.

To use this chart, first look for the State you are shipping to and verify the Group letter assigned to your zip code. If your State has 

several zip codes, verify which Group letter your zip code falls under. Repeat these steps for both the origin and destination zip codes.

ZIP CODE GROUP

AGUASCALIENTES

20000 - 20997 L

BAJA CALIFORNIA

21000 - 22991 D

BAJA CALIFORNIA SUR

23000 - 23099 H

23100 - 23997 D

CAMPECHE

24000 - 24099 P

24100 - 24199 O

24200 - 24936 P

CHIAPAS

29000 - 30997 O

CHIHUAHUA

31000 - 33996 F

COAHUILA

25000 - 25998 B

26000 - 26095 M

26110 - 26980 B

27000 - 27399 G

27400 - 27997 B

COLIMA

28000 - 28989 I

DISTRITO FEDERAL

01000 - 16910 A

DURANGO

34000 - 35998 G

ZIP CODE GROUP

ESTADO DE MEXICO

50000 - 52757 K

52760 - 54198 A

54200 - 54575 K

54600 - 54658 A

54660 - 54685 K

54700 - 54769 A

54770 - 54786 K

54800 - 54879 A

54880 - 54892 K

54900 - 54959 A

54960 - 54990 K

55000 - 55549 A

55600 - 55697 K

55700 - 55739 A

55740 - 56087 K

56100 - 56199 A

56200 - 56609 K

56610 - 56619 A

56620 - 56993 K

57000 - 57950 A

GUANAJUATO

36000 - 38998 L

GUERRERO

39000 - 41993 J

HIDALGO

42000 - 43998 K

JALISCO

44008 - 45239 C

45250 - 45399 I

45400 - 45429 C

45430 - 45496 I

45500 - 45638 C

45640 - 49979 I

MICHOACAN

58000 - 60948 L

60950 - 60959 J

60960 - 61998 L

MORELOS

62000 - 62996 K

NAYARIT

63000 - 63990 I

NUEVO LEON

64000 - 67996 B

OAXACA

68000 - 71996 O

PUEBLA

72000 - 75997 K

QUERETARO

76000 - 76997 L

QUINTANA ROO

77000 - 77994 P

 ZIP CODE GROUP

SAN LUIS POTOSI

78000 - 79997 L

SINALOA

80000 - 82990 H

SONORA

83000 - 85994 E

TABASCO

86000 - 86998 N

TAMAULIPAS

87000 - 87189 N

87200 - 87490 M

87493 N

87494 - 88993 M

89000 - 89369 N

89400 - 89970 M

TLAXCALA

90000 - 90990 K

VERACRUZ

91000 - 96998 N

YUCATAN

97000 - 97993 P

ZACATECAS

98000 - 99998 L

 ZIP CODE GROUP

FedEx® does not offer overnight service to  

all cities. Please verify the transit time for  

your zip codewith FedEx Customer Service  

at 01800-900-11-00.

Step 1 /  Step 2: Zip Code Groups

Step

2 

Choose which service best suits your needs:
 FedEx Express® Nacional 10:30 a.m. 

 FedEx Express® Nacional Día Siguiente 

Step

1

4



Step 3: Shipping Zones

Find the Shipping Zone.

DESTINATION ZIP CODE GROUP

O
R

IG
IN

 Z
IP

 C
O

D
E

 G
R

O
U

P

Use the origin and destination Zip Code Groups (letters) obtained from the previous step to locate your Shipping 

Zone in the chart below. Where the row (Origin Zip Code Group) and column (Destination Zip Code Group) intersect 

is a number. This number will be used in the next step to determine your rate. 

Once you determine your Shipping Zone number below, continue to the next step on page 6 for FedEx Express® 

Nacional 10:30 a.m., or page 7 for FedEx Express Nacional Día Siguiente. 

A B C D E F G H I J K L M N O P

A 1 3 3 7 8 5 4 7 3 3 1 2 4 3 3 6

B 3 1 3 6 7 3 3 5 5 5 3 3 2 4 6 6

C 3 3 1 7 6 6 3 4 2 5 3 2 5 5 7 7

D 7 6 7 1 5 5 6 5 7 8 8 7 8 8 8 8

E 8 7 6 5 1 5 5 3 5 8 8 7 8 8 8 8

F 5 3 6 5 5 1 3 5 5 6 6 5 5 6 7 8

G 4 3 3 6 5 3 1 5 5 5 4 3 5 5 6 7

H 7 5 4 5 3 5 5 1 5 7 7 6 7 6 7 8

I 3 5 2 7 5 5 5 5 1 5 4 3 6 5 6 7

J 3 5 5 8 8 6 5 7 5 1 3 4 6 5 4 5

K 1 3 3 8 8 6 4 7 4 3 1 2 4 3 3 6

L 2 3 2 7 7 5 3 6 3 4 2 1 3 4 5 6

M 4 2 5 8 8 5 5 7 6 6 4 3 1 5 6 7

N 3 4 5 8 8 6 5 6 5 5 3 4 5 1 3 5

O 3 6 7 8 8 7 6 7 6 4 3 5 6 3 1 3

P 6 6 7 8 8 8 7 8 7 5 6 6 7 5 3 1
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WEIGHT (UP TO KG) ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6  ZONE 7  ZONE 8

ENVELOPE*            $166.09 $175.65 $183.91 $200.87 $219.13 $231.30 $244.78 $253.91

PACKAGE        1.0 $166.09 $175.65 $183.91 $200.87 $219.13 $231.30 $244.78 $253.91

2.0 171.30 187.39 199.56 216.52 246.09 254.78 264.35 275.22

3.0 181.30 199.13 214.35 227.83 263.04 276.52 290.00 305.22

4.0 202.17 221.74 240.00 254.78 311.74 330.43 345.65 362.61

5.0 223.04 244.78 266.52 282.61 360.43 383.48 403.04 422.61

6.0 240.87 268.26 294.78 310.43 411.30 437.83 461.30 483.48

7.0 261.30 291.74 320.87 338.26 460.87 493.04 518.69 543.04

8.0 281.74 315.22 347.83 366.52 510.00 546.52 576.09 603.91

9.0 302.61 338.26 374.35 392.61 560.00 600.43 632.17 663.48

10.0 324.78 361.74 402.17 420.43 608.69 653.91 689.56 723.04

ADDITIONAL   KG* $20.43 $23.04 $27.22 $28.61 $59.13 $63.48 $67.74 $70.52

 

Use your shipping zone number, assigned in the previous chart on page 5, to locate your rate for FedEx Express 

Nacional 10:30 a.m. service below. Determine your total shipment weight (round up to the next-higher kilo). 

Envelopes exceeding 0.5 kg in weight will be rated at the Package rate. For packages weighing more than  

10 kg, add the per additional kilogram amount at the bottom of the chart. Please contact FedEx Customer 

Service at 01800-900-11-00 for information regarding availability of this service in your area and on potential 

weight restrictions that may apply to your shipment.

All rates in Mexican Pesos (PS$).

Step 4: Rates  
FedEx Express® Nacional 10:30 a.m.

Calculate the Rate: 
FedEx Express Nacional 10:30 a.m.

Step

4 

* Envelopes exceeding 0.5 kg will be rated at the Package rate. The maximum limits for FedEx Express Nacional are 68 kg and 274 cm in length and 330 cm in girth (length plus twice the 

height plus twice the width). Packages that exceed these limits may be refused, or if found in our network, may be considered for shipping at our sole discretion. An overweight and/or 

oversize surcharge will apply to these packages. Any fraction of a kilo takes the next-higher rate.

 FedEx®  reserves the right to change the applicable services and costs at any time without prior notice. Rates do not include IVA.
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Step 4: Rates  
FedEx® Express Nacional  
Día Siguiente

Use your shipping zone number, assigned in the previous chart on page 5, to locate your rate for FedEx Express 

Nacional Día Siguiente service below. Determine your total shipment weight (round up to the next-higher 

kilo). Envelopes exceeding 0.5 kg in weight will be rated at the Package rate. For packages weighing more  

than 10 kg, add the per additional kilogram amount at the bottom of the chart. Please contact FedEx Customer 

Service at 01800-900-11-00 for information regarding availability of this service in your area and on potential 

weight restrictions that may apply to your shipment.

WEIGHT (UP TO KG) ZONE 1 ZONE 2 ZONE 3 ZONE 4 ZONE 5 ZONE 6  ZONE 7  ZONE 8

ENVELOPE*      $125.65 $133.48 $140.00 $153.04 $166.52 $175.65 $186.09 $193.04

PACKAGE        1.0 $127.39 $135.22 $141.74 $154.78 $168.26 $177.83 $188.26 $194.78

2.0 132.17 144.35 153.91 166.52 189.13 195.65 203.04 212.17

3.0 139.56 153.04 164.78 174.78 202.17 213.04 223.48 234.78

4.0 155.65 170.43 184.78 195.65 239.56 253.91 265.65 279.13

5.0 171.30 187.83 204.78 217.39 276.96 294.78 310.00 325.22

6.0 184.78 206.09 226.52 238.69 316.52 336.96 354.78 371.74

7.0 200.87 244.78 246.96 260.00 354.35 378.69 399.13 417.83

8.0 216.96 242.17 267.83 281.74 392.61 420.43 443.04 464.35

9.0 232.61 260.00 288.26 302.61 430.87 461.74 486.52 510.43

10.0 249.56 277.83 309.56 323.91 468.26 503.04 530.43 556.09

ADDITIONAL   KG* $15.74 $17.74 $20.87 $22.00 $45.56 $48.87 $52.09 $54.26

 

All rates in Mexican Pesos (PS$).
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Calculate the Rate: 
FedEx Express Nacional Día Siguiente

Step

4 

* Envelopes exceeding 0.5 kg will be rated at the Package rate. The maximum limits for FedEx Express Nacional are 68 kg and 274 cm in length and 330 cm in girth (length plus twice the 

height plus twice the width). Packages that exceed these limits may be refused, or if found in our network, may be considered for shipping at our sole discretion. An overweight and/or 

oversize surcharge will apply to these packages. Any fraction of a kilo takes the next-higher rate.

 FedEx® reserves the right to change the applicable services and costs at any time without prior notice. Rates do not include IVA.



DESCRIPTION PRICE (PS$) DETAILS/COMMENTS

DECLARED VALUE
$25.00 plus 1%  

of declared value

Contact FedEx Customer Service at 01800-900-11-00 or go to  

fedex.com/mx to find out more about maximum declared value limits.

OUT OF DELIVERY AREA 
/OUT OF PICK UP AREA 
SURCHARGE*

$98.00

A surcharge applies to shipments destined for or originating from zip 

codes that are deemed remote. Contact FedEx Customer Service at 

01800-900-11-00 to learn more about whether this surcharge applies 

to your zip code or go to fedex.com/mx for more details.

RESIDENTIAL DELIVERY 
SURCHARGE

$25.00
A residential delivery charge applies to shipments with a home  

or private residence destination.

RETURNS
Cost of 

shipment
A fee is assessed, and the shipment is returned to its origin, if a  

shipment is undeliverable for reasons outside of the control of FedEx.

ADDRESS CORRECTION $108.00
Handling fee is assessed if the recipient’s address is incomplete  

or incorrect, and the telephone is invalid.

SATURDAY PICKUP $130.00
Contact FedEx Customer Service at 01800-900-11-00 for more details 

about whether this service offering is available for your zip code.

 

The following charges apply per Intra-Mexico Waybill and are in Mexican Pesos (PS$).

 **  Length is defined as the longest side of  

the object or package. Girth is calculated 

as twice the width plus twice the height  

of the object or package.

  Dangerous Goods and Perishables  

are prohibited for transport via FedEx  

Express Nacional.

  FedEx reserves the right to amend or  

change the applicable services and costs  

at any time. Other additional fees may  

apply. Please contact FedEx Customer  

Service at 01800-900-11-00 for more  

information. 

  Please visit fedex.com/mx for detailed  

information of applicable surcharges.

 *  Out of Delivery and Out of Pick Up Area Surchage will depend on the destination and origin zip codes, respectively. FedEx Express® may,  

at its sole discretion, utilize an interline cartage agent for deliveries to remote rural areas. Packages tendered to an interline cartage agent  

may result in additional transit days. Contact FedEx Customer Service at 01800-900-11-00 for more information.

Dim Weight Factor =  L x W x H = Kilograms 

             6,000

W
L

H

Step 5: Additional  
Services & Charges

FedEx® has additional services to ensure that your packages arrive securely and on time. See below for any  

additional services that may apply to your shipment. 

Dimensional-weight Pricing Calculation

Dimensional-weight pricing is applicable on a per-shipment basis to all shipments in customer packaging.  

FedEx packaging may also be subject to dimensional-weight pricing. If the dimensional weight exceeds the  

actual weight, charges may be assessed based on the dimensional weight.

Review Additional Services & Charges  
that may apply to your shipment.

Step

5 

 HOW TO CALCULATE THE DIM WEIGHT FACTOR

1. Measure the Length**, Width and Height of your package in centimeters. 

2. Calculate the volume and divide it by 6,000 to get the dimensional  

weight in kilograms. Round off fractions to the next whole number. 

3. If the dimensional weight is greater than the package’s actual  

weight, use the dimensional weight to calculate your rate. 
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