
March 30-31, 2016

Worcester, Massachusetts

2016 Spring Joint Regional Conference & Exhibition

NEW ENGLAND’S LARGEST WATER EVENT!

Earn TCHs ...
Attend one or both days 
featuring 18 concurrent 
technical sessions and Acton 
Water Treatment Facility 
Tours for TCH credit.

Network ...
Visit more than 200 exhibitors, enjoy 
FREE breakfast and lunch, networking 
reception, student poster session, 
scavenger hunt, raffles, and the new 
Top Ops Competition! 

Register ...
Register and pay by March 
16 and save!  Register online 
at newwa.org or complete 
the registration form on 
page 12.

Connect ...
Get one-touch access to information on technical sessions, 
speakers, exhibitors, and meetings!  Download the mobile app at:
http://eventmobi.com/newwa2016.

co-sponsored with

Green Mountain Water Environment Association      Maine Water Utilities Association
Massachusetts Water Works Association      New Hampshire Water Works Association

Rhode Island Water Works Association      U.S. EPA - New England
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DCU Center Address and Directions

DCU Center Arena and Convention Complex
50 Foster Street, Worcester, MA  01608-1398

T  508.755.6800  •  F  508.929.0111  •  Web site:  www.dcucenter.com

From the North:  Route 495 S. to Route 290 W.  Take Exit 18 and follow signs to the DCU Center.

From the Northwest (Athol, MA; Brattleboro, VT):  Route 122 S. into Worcester.  Route 122 becomes Pleasant St.  Stay straight 
on Pleasant St., then turn left onto Main St., and right onto Foster St.  Follow Foster St. until you see the DCU Center on your left.

From the South:  Route 495 N. to Route 290 W.  Take Exit 18 and follow the signs to the DCU Center.

From the Southeast (Rhode Island):  Route 146 N. to Route 290 E.  Take Exit 16 and turn left at the end of the ramp.  At the 3rd 
set of lights (Major Taylor Boulevard), the DCU Center is on your left.

From the East:  I-90 W. (Mass Turnpike) to Route 495 N. to Route 290 W.  Take Exit 18 and follow signs to the DCU Center.

From the West:  I-90 E. (Mass Turnpike) to Exit 10 (Auburn).  After the tollbooth, bear left at the fork.  Take Route 290 E. to Exit 16 and 
turn left at the bottom of the ramp (there is a light).  At the 3rd set of lights (Major Taylor Boulevard), the DCU Center is on your left.

Worcester Hotel Information

The following hotels are located near the DCU Center.  The rates below are subject to state sales and occupancy taxes which currently 
are a combined total of 14.45% per room, per night and are subject to change without notice.  You are encouraged to make reservations 
early to ensure the group rate and availability.  All reservations must be made directly with the hotel.

Hilton Garden Inn (Closest to the DCU Center and Headquarters Hotel - 35 Major Taylor Blvd., Worcester):  A block of rooms 
has been reserved until February 27, 2016.  The room rate is $151 per room, per night, single or double occupancy plus applicable 
taxes.  Day guest parking is $7 per day.  Overnight self parking is $9.95.  Please make reservations directly with the hotel by calling 
508.753.5700 and mention NEWWA to obtain the above room rate.

Holiday Inn Express (2½ blocks from DCU Center - 110 Summer Street, Worcester):  A block of rooms has been reserved until 
February 29, 2016.  The room rate is $135 per room, per night, single or double occupancy plus applicable taxes.  The rate includes 
free parking and hot breakfast.  Please make reservations directly with the hotel by calling 508.757.0400 and mention NEWWA to 
obtain the above room rate.

Courtyard Marriott (.8 miles from DCU Center - 72 Grove Street, Worcester):  A block of rooms has been reserved until March 1, 
2016.  The room rate is $139 per night for one king bed or two queen beds, plus applicable taxes.  The rate includes free parking.  
Please make reservations directly with the hotel by calling 508.363.0300 and mention NEWWA to obtain the above room rate.

Parking Information

Downtown Worcester in the DCU Center area has numerous parking facilities.  The preferred parking garage of the DCU Center is 
the Worcester Municipal Parking Garage located at 30 Worcester Center Boulevard off of exit 16 from I-290.  Other municipal lots 
include:  City Square, 100 Front Street; Dwight Foster Parking, 27 Waldo Street; and Exchange Street Parking, 10 Exchange Street.

For a complete listing of Worcester hotels, an interactive map of the city, and things to do,
visit www.destinationworcester.org.

Conference Registration Desk

The Conference Registration Desk is located in the Pre-function Area of the DCU Center at the bottom of the escalator.

Photograph and Information Release
Photographs will be taken at this event.  By registering for this event you agree to allow NEWWA to use your photo in any NEWWA-
related publication or social media site. 
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Wednesday, March 30th Concurrent Sessions
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 7:30 AM to 4:00 PM Registration Desk Open

 8:00 AM to 3:00 PM Exhibit Hall Open

 8:00 AM to 9:00 AM YP Meet & Greet Breakfast - Meeting Room E

 9:00 AM to 5:00 PM “Fresh Ideas” Student Poster Session (see page 11 for details)

 8:50 AM to 11:00 AM Tour A - Acton Water Treatment Facility, Acton, MA X X X X X X X X X

 9:00 AM to  11:00 AM   1 – Distribution I X X X X X X

 9:00 AM to  11:00 AM   2 – Water Treatment I X X X X X X X X X

 9:30 AM to  11:30 AM   3 – Construction Projects X X X X X X X X

 9:30 AM to  11:30 AM   4 – Climate Change/Emergency Response/Security X X X X X X X X X X

 9:30 AM to  11:30 AM   5 – Technology X X X X X X X X X X

 11:00 AM to 1:00 PM Complimentary lunch, scavenger hunt, TOP OPS Competition and door prizes!

 2:00 PM to 4:00 PM   6 – Water Treatment II X X X X X X X X X

 2:00 PM to 4:00 PM   7 – Distribution II X X X X X X

 2:00 PM to 4:00 PM   8 – Young Professionals X X X X X X X X X

 2:00 PM to 4:00 PM   9 – Water Resources X X X X X X X X X

 2:00 PM to 4:00 PM 10 – GIS/Asset Management X X X X X X X

3:00 PM Exhibit Hall Closes (see complete Exhibit Hall schedule on page 14)

 4:00 PM to 6:00 PM Reception sponsored by exhibitors and conference sponsors - Ballroom Pre-Function Area

Thursday, March 31st Concurrent Sessions
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 8:00 AM to 2:00 PM Registration Desk Open

 8:00 AM to 1:30 PM Exhibit Hall Open

 8:50 AM to 11:00 AM Tour B - Acton Water Treatment Facility, Acton, MA X X X X X X X X X

 9:00 AM to  11:00 AM 11 – Distribution III (Distribution & Storage Committee) X X X X X X

 9:00 AM to  11:00 AM 12 – Regulations X X X X X X X X X X

 9:30 AM to  11:30 AM 13 – Groundwater X X X X X X X

 9:30 AM to  11:30 AM 14 – Dams X X X X X X

 10:30 AM to  11:00 AM Scavenger Hunt Awards to be Announced (see page 11 for details)

 11:00 AM to 1:00 PM Complimentary lunch, TOP OPS Competition, and door prizes!

 1:30 PM to 3:30 PM 15 – Water Treatment III X X X X X X X X X

 1:30 PM to 3:30 PM 16 – Safety/Operations & Maintenance X X X X X X X X X X

 1:30 PM to 3:30 PM 17 – Cross Connections X X X X X X X

 1:30 PM to 3:30 PM 18 – Management/Finance X X X X X X X

1:30 PM Exhibit Hall Closes (see complete Exhibit Hall schedule on page 14)

Technical Program / Training Contact Hour (TCH) Information

The technical sessions feature a wide range of topics providing contact hours to meet operator recertification and professional 
engineering renewal requirements.

Training Contact Hour Requirements:  TCHs will be awarded for technical sessions and tours on Wednesday and Thursday.  Attendees 
who wish to receive TCHs must be in attendance for the entire session.  You must have your badge scanned when you enter 
and exit the session room.  You cannot move between sessions in the same time period.  A picture ID is required.  (Note:  TCH 
approval of State Agencies is pending at the time of publication.)

Conference Schedule and Sessions Listed by Area of General Interest



2 — 2016 Spring Joint Regional Conference & Exhibition

Wednesday Morning, March 30, 2016 

Tour A
Acton Water Treatment Facility

8:50 AM to 11:00 AM

Moderator:  JAMES CRAY, P.E., Lead Project Engineer, Wright-Pierce, 
Andover, MA and AMY COPPERS COSTANTINO, P.E., Lead Project 
Engineer, Wright-Pierce, Andover, MA

8:50 AM — Meet between escalator and Exhibit Hall entrance 
to board bus for Acton’s Water Treatment Facility, Acton, MA

Attendees will observe and learn about the 1.7 mgd South Acton 
Water Treatment facility, on-line since April 2015, that treats water 
from a combination of 8 groundwater wells, including one under 
the direct influence of surface water. It is owned by the Acton Water 
District, designed by Wright-Pierce, and constructed by Waterline 
Industries.  The project was funded through the Massachusetts 
Clean Water Trust through the State Revolving Fund.  It uses dual 
aeration towers for VOC removal and pH adjustment prior to being 
preoxidized with potassium permanganate for filtration by Pall 
Aria microfiltration membranes.  This achieves mineral removal 
and compliance with log removal criteria under the Surface Water 
Treatment Rule. The filtered water flows into a baffled clear well to 
achieve the necessary chlorine contact time prior to entering the 
distribution system. The facility replaced two existing treatment 
facilities that utilized aeration and chemical addition to treat the 8 
groundwater wells.  As part of the project, over 13,000 linear feet 
of transmission main was installed to connect the two raw water 
sites, including pipe jacking under active commuter rail tracks.  
The facility is designed to expand capacity up to 2 mgd with the 
addition of a ninth well and add additional treatment capabilities for 
the emerging contaminant 1,4-dioxane, if necessary in the future.

11:00 AM — Bus leaves Acton to return to the DCU Center

Because educational material and information about the facility 
will be disseminated on board the bus, YOU MUST BE ON THE 
BUS TO PARTICIPATE IN THE TOUR AND/OR TO RECEIVE 2 TCHs.

NOTE:  The tour is limited to 50 people and is expected to fill up 
fast.  You must have a paid registration to attend the tour.  There 
is no additional fee, however, you must indicate which tour you 
plan to attend on the registration form. 

Session 1
Distribution I

9:00 AM to 11:00 AM — South Ballroom

Moderator:  ROBERT  J. WILLIAMSON, P.E., Senior Project Manager, 
Wright-Pierce, Portland, ME
Assistant Moderators: ASHLEY N. DUNN, P.E., Senior Water & 
Wastewater Engineer, Town of Framingham, Framingham, MA, and 
DONALD L. WARE, P.E., Chief Operating Officer, Pennichuck Corporation, 
Merrimack, NH

9:00 AM — “Unidirectional Flushing Yields Multiple Benefits”
by COLLEEN E. HEATH, P.E., Environmental Engineer, CDM Smith, 
Boston, MA and JEFFREY CRANE, Project Engineer, Town of Andover 
Water Department, Andover, MA

Unidirectional flushing (UDF) is a water system best management 
practice to clean water mains and maintain high water quality.  By 
combining a water system’s calibrated hydraulic model and InfoWater 
UDF, flushing plans can be produced and implemented in the field. 
This presentation discusses how the benefits of unidirectional 

flushing go beyond water main cleaning and how to use the real 
world results to gain additional insights into your water system and 
subsequently integrate the information into the hydraulic model.

9:30 AM — “Horizontal Direction Drilling of Raw Water Intakes”
by RYAN P. NEYLAND, P.E. Project Manager, Tata & Howard, 
Marlborough, MA

Regulatory and customer-based drivers led Falmouth Water 
Department to construct a new water treatment plant (WTP) at Long 
Pond.  Due to the location of the new WTP in relation to the existing 
pump station facility and intake, new intakes and a raw water pump 
station were needed to pump water from Long Pond to the WTP.  
This presentation will discuss pipe and screen installation utilizing 
horizontal directional drilling methods to minimize any potential 
impacts to the pond during construction.

10:00 AM — “Specifications - You Don't Always Get What You 
Want”
by TIMOTHY M. STINSON, P.E., Project Professional (retired), Kleinfelder, 
Holbrook, MA

The presentation will review information on the requirements 
of writing specifications for various water system materials and 
projects.  It will look at legal issues and also discuss pitfalls of poorly 
worded specifications.  Among items will be use of certain words 
like "will" vs. "shall" and impacts they can have on your project.  
Other items such as use of outdated specifications and need to 
update standards on a regular basis will be presented. Tips on 
writing "strong" specifications will be discussed.

10:30 AM — “Thrust Restraint”
by PAUL H. HANSON, P.E., Regional Director, Ductile Iron Pipe Research 
Association, Valparaiso, IN

This presentation will review thrust and the restraint methods 
typically used with DI pipe.  Thrust force will be discussed - what, 
where, and how much?  Thrust block and restrained joint system 
designs, construction and field considerations will be detailed.  
Some tricks of the trade, research results and exceptional situations 
will be reviewed.

Session 2
Water Treatment I

9:00 AM to 11:00 AM — North Ballroom

Moderator:  THOMAS D. LeCOURT, P.E., Director of Drinking Water 
Operations, Springfield Water and Sewer Commission, Springfield, MA
Assistant Moderators: WILL WALKUP, P.E., Project Engineer, Black & 
Veatch, Burlington, MA and MICHAEL M. GREELEY, P.E., Associate, Hazen 
and Sawyer, P.C., Boston, MA

9:00 AM — “Biological Filtration for Groundwater Treatment”
by ALAN G. LeBLANC, P.E., BCEE, Associate and Senior Project Manager, 
CDM Smith, Manchester, NH

This presentation will discuss the 7-month examination of a 
multi-aquifer groundwater supply featuring iron concentrations 
varying from 2 to over 14 mg/L, and source water manganese 
concentrations ranging from 0.08 to over 0.6 mg/L.  The literature 
indicates very few prior studies of biological filtration at such high 
iron content. This work proved that very high iron loadings could 
be reduced to 0.02 mg/L or less biologically.  Similar success was 
found for manganese removal.

9:30 AM — “Treating Water with Steadily Increasing Arsenic, 
Iron and Manganese”
by KRISTEN M. BERGER, P.E., ENV SP, Principal, Comprehensive 
Environmental Inc., Marlborough, MA

The Auburn Water District’s West Street Wells have steadily 
increased in levels of arsenic, iron, and manganese above regulatory 
levels.  In response, the district took these wells off-line in 2013 
and initiated the planning, design, and construction process for 
treatment.  This presentation will highlight the district’s efforts to 
implement treatment with a facility capable of treating this source 

2 Training Contact Hours will be awarded for the tour and 
technical sessions.  See page 1 for training contact hour 
requirements.
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well into the future, anticipating that levels of arsenic, iron, and 
manganese will continue to rise similar to past experience.
 
10:00 AM — “Aquarion Water Company 4-Log Program”
by SHOKOOFEH REZAZADEH, Planning Engineer, Aquarion Water 
Company, Bridgeport, CT

As a part of the drinking water community, Aquarion Water 
Company is devoted to provide safe drinking water.  An initiative 
started a few years ago to prioritize our ground water sources of 
supply where providing 4-Log can ensure better water quality.  The 
speaker will discuss the program and how they ended up designing 
and constructing upgrades to a number of facilities.  Case studies 
discussing changes along the way will be presented.

10:30 AM — “Trichloramine Corrosion and Air Stripping”
by JERRY D. LOWRY, Ph.D., P.E., Chief Executive Officer, Lowry 
Environmental Engineering, Blue Hill, ME

Rapid corrosion of stainless steel occurs in air stripping operations 
if trichloramine is formed.  This presentation documents two 
incidents that occurred in treatment plants in the Eastern US.  
Natural ammonia at low concentration was present but not 
recognized.  Chlorine to nitrogen ratios, pH, and stripping conditions 
are related to the production and release of trichloramine.  Severe 
corrosion examples are compared to experiences in Europe, 
where catastrophic stress crack corrosion by trichloramine caused 
structural failures and deaths at indoor swimming pools.

Session 3
Construction Projects

9:30 AM to 11:30 AM — Centre Ballroom

Moderator:  RON H. HIDU, P.E., Vice President, Woodard & Curran, 
Bangor, ME
Assistant Moderator:  PAUL O. GARDNER, Chief Cross Connection 
Inspector, Lawrence Water Department, Lawrence, MA

9:30 AM — “Lake Konomoc Pump Station:  Adding Redundancy 
and Resiliency to an Existing WTP”
by JOSEPH LANZAFAME, P.E., Director of Public Utilities, City of New 
London, New London, CT

Lake Konomoc, a 1.84-billion gallon reservoir for the city of New 
London water supply system, serves approximately 44,000 people 
in New London and parts of Waterford and Montville.  With an eye 
on preparing for future population growth and potential drought 
conditions, the city decided to implement a plan to increase the 
withdrawal capacity from the reservoir to allow access to an 
additional 366 million gallons (MG) of previously unusable water 
stored within Lake Konomoc.

10:00 AM — “Providing Emergency Water Supply to Long Island, 
Boston Harbor, Massachusetts”
by TODD R. PROKOP, P.E., Project Engineer, and ROBERT LITTLE, P.E., 
Vice President, Woodard & Curran, Andover, MA 

This presentation will share how Woodard & Curran worked 
with the city of Boston and the Massachusetts DEP to complete 
an alternatives analysis to determine how to supply Long Island 
with water for domestic use and fire protection until a new water 
supply line could be installed.  The team investigated a number of 
strategies; however, several requirements left one viable option.  
This presentation will describe the project and the numerous 
obstacles that increased the difficulty level once work began.

10:30 AM — “Fast-track Twin 6.5 MG Water Storage Tank Design 
and Construction”
by DAVID CEDARHOLM, P.E., Senior Project Manager, Tighe & Bond, 
Portsmouth, NH, and DAVID G. MILLER, P.E., Deputy Director, Water 
Supply, Manchester Water Works, Manchester, NH

Tighe & Bond was selected in 2014 by Manchester Water Works 
in Manchester, NH for the design, permitting, bidding, and 

construction engineering of two 6.5 MG wire-wound pre-stressed 
concrete water storage tanks. This presentation summarizes the 
efforts behind the fast-track design and construction of the largest 
water storage tank project of its kind in New Hampshire. The two 
new tanks replace a 20 MG earthen berm reservoir constructed in 
1870, which will be decommissioned in 2016.

11:00 AM — “Fast-Track Implementation of a Town-Wide Water 
System”
by MARK WHITE, Principal, and RYAN J. TRAHAN, P.E., Senior Project 
Manager, Environmental Partners Group, Quincy, MA

Eastham has progressive drinking water quality issues in private wells 
because of their proximity to septic systems and the town’s closed 
landfill.  The town voted in 2014 to proceed with the permitting, 
design and construction of a water system.  This presentation will 
describe how the project proceeded in an unprecedented fast-track 
basis, the strategies used to move quickly through the permitting 
process, and to start construction activities for this new water system 
within ten months of the Town Meeting decision.

Session 4
Climate Change/Emergency Response/Security

9:30 AM to 11:30 AM — Meeting Rooms A & B
 

Moderator:  DEMETRIOS G. VIDALIS, P.E., Systems Engineer, Boston 
Water & Sewer Commission, Boston, MA
Assistant Moderator:  CHRISTOPHER C. YANNONI, P.E., ENV SP, Senior 
Principal, Stantec, Burlington, MA

9:30 AM — “Coastal Resiliency Evaluation of Critical Facilities” 
by KEVIN M. FLOOD, P.E., Senior Project Manager, and DOUG BRISEE, 
P.E., Project Engineer, Fuss & O’Neill, Inc., Manchester, CT; LISA McSTAY, 
Ocean Engineer, RPS ASA, South Kingstown, RI 

An evaluation of critical facilities was completed using storm surge, 
wave action, and shoreline change assessment models to predict 
flooding, quantify potential losses, and estimate economic losses.  
Evaluation also identifying assets at critical facilities and developing 
schematics of potential adaption measures that could be utilized 
to protect these facilities during various Category Storms with a 
certain Sea Level Rise.  Budgetary opinions of cost were developed 
for two most likely scenarios and these were presented to the 
municipality and the public.

10:00 AM — “Conducting a Critical Infrastructure Assessment 
and Climate Ready Analysis”
by MARY KRISTIN IVANOVICH, Vice President, Woodard & Curran, 
Portland, ME

This presentation will explore how water utilities can position 
themselves to respond to climate change and protect water 
supplies.  It will detail how Woodard & Curran worked with the 
city of Lawrence Water Department and conducted a critical 
infrastructure analysis and risk assessment to determine climate 
readiness.  The objective was to identify the utility’s risks associated 
with climate change and to develop adaptation strategies that could 
be integrated into existing emergency response programs, capacity 
development, capital planning, and regular maintenance.

10:30 AM — “Cybersecurity Assessments of Drinking Water 
Utilities”
by THOMAS NOBLE, Principal - Project Manager, Horsley Witten Group, 
Sandwich, MA

The Virginia Department of Health, with the U.S. Environmental 
Protection Agency, is evaluating cybersecurity risks associated 
with drinking water utilities’ process control and business systems.  
Based on these assessments and their findings, guidance is being 
provided for utilities of all sizes and characteristics to improve their 
cybersecurity posture.   The large data set being obtained from 
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the program is providing the water sector with a much deeper 
understanding of leading issues and challenges faced specifically 
by water utilities.  

11:00 AM — "Are You Prepared for Drought?"
by JEFF FENCIL, Environmental Scientist, U.S. Environmental Protection 
Agency, Washington, DC

EPA's new Drought Response and Recovery Guide brings together 
lessons learned from small to medium-sized drinking water systems 
across the country who have dealt with drought.  The interactive 
guide provides utilities with best practices and key actions that 
can be taken when planning for, responding to, or recovering from 
drought.  EPA will walk through the main sections of the guide and 
showcase a case study map with a video that tells the unique story 
of each of the six case studies.  The Drought Response and Recovery 
Guide provides a user-friendly tool to water utilities dealing with 
drought impacts by outlining practical actions that can increase a 
utility’s overall drought resilience.

Session 5
Technology

9:30 AM to 11:30 AM — Junior Ballroom
 

Moderator:  MARGARET A. McCARTHY, P.E., Team Leader/Project 
Manager, Weston & Sampson, Peabody, MA
Assistant Moderator:  J. KEVIN REILLY, Microbiologist, U.S. 
Environmental Protection Agency-New England, Boston, MA

9:30 AM — “A Cost Effective Plan for Implementing Technology 
Into DPW Operation”
by MARK L. WETZEL, P.E., Superintendent, Town of Ayer Public Works 
Department, Ayer, MA

The Town of Ayer Department of Public Works has begun 
implementation of various technologies in day-to-day operations 
of the water, wastewater, stormwater and highway operations 
including:  1) water and wastewater SCADA, 2) radio read water 
meter system, 3) electronic tie cards and record drawings, 4) GIS 
mapping of infrastructure including GPS locations, 5) CMMS Asset 
Management and Work Order System, 6) mobile field applications, 
and 7) social media public relations.  The presentation will discuss 
the programs, costs, and systematic method of implementation, 
training, and staff buy-in.

10:00 AM — “Mobile Technology and Reporting Systems 
Increases Efficiency for Utilities”
by ALAN FABIANO, Technology Manager, Woodard & Curran, White 
Plains, NY, and FRANK J. CAVALERI, Senior Vice President Operations 
and Management, Woodard & Curran, Dedham, MA

Utilizing mobile data collection and reporting systems allows 
utilities to spend more time on process efficiency and less on data 
entry and reporting.  Smartphones and tablets allow for real-time 
data collection, eliminating the potential for transcription errors 
or data loss due to hardware failures.  Operations databases and 
computerized management systems (CMMS) streamline regulatory 
and maintenance reporting. This presentation will illustrate how 
these technologies can provide highly accurate and complete data 
collection, faster reporting, enhanced data security and cost savings.

10:30 AM — “How to Make a Smart Grid Communicate”
by LEAH E. STANTON, Project Manager/Team Leader, Weston & 
Sampson, Peabody, MA

The Town of Danvers was a recipient of a DOE $7 million grant 
to fund Smart Grid for their water and electric systems. Ensuring 
communication between the various systems; meters, field devices, 
and electric SCADA, was a large challenge of the project.  The goal 
was to construct a Wi-Max (3.65 GHz) radio system for town-wide 

communication. This presentation will look at the design and 
implementation challenges, concerns and solutions to create a 
communication infrastructure utilized by these systems.

11:00 AM — “Completing an Asset Inventory and Condition 
Assessment”
by JEFFREY R. CLAUS, Management Consultant, CDM Smith, Manchester, NH

This presentation will discuss the processes and tools developed 
to facilitate a large asset inventory and condition assessment 
initiative for both water distribution and treatment assets.  The 
effort included verifying existing CMMS assets and GIS features as 
well as creating new assets and GIS features using tablet computers 
in the field.  Protocols were established for defining what assets 
and information to collect, how to categorize the assets, and how 
to assign condition scores for a variety of equipment types.

Wednesday Afternoon, March 30, 2016

Session 6
Water Treatment II

2:00 PM to 4:00 PM — North Ballroom
 

Moderator:  MICHAEL M. GREELEY, P.E., Associate, Hazen and Sawyer, 
P.C., Boston, MA
Assistant Moderators:  JAMI B. WALSH, P.E., Senior Project Engineer, 
AECOM, Chelmsford, MA, and RON H. HIDU, P.E., Vice President, 
Woodard & Curran, Bangor, ME

2:00 PM — “Understanding MP Low Wavelength Disinfection:  
Guidance for Operating and Future UV Facilities”
by JAMES R. COLLINS, P.E., Project Manager, ARCADIS, Wakefield, MA

This presentation will be an overview of recent developments 
related to UV disinfection performance with medium pressure 
UV lamps.  Current UV validation methods and U.S. EPA credit 
calculations may overestimate the disinfection performance of MP 
UV reactors for Cryptosporidium and Giardia as well as viruses. A 
Water Research Foundation project was recently completed that 
provides guidance for existing and future utilities to understand 
and implement MP UV disinfection. The results of this research 
and recommended implementation approaches will be reviewed.

2:30 PM — “Utilizing UV Technology to Meet the Long Term 2 
Enhanced Surface Water Treatment Rule at the Holyoke Water 
Works Water Treatment Facility”
by DARLEEN BUTTRICK, P.E., Project Manager, and DAVID E. PINSKY, 
P.E., President and Chief Executive Officer, Tighe & Bond, Westfield, MA; 
HENRY G. SEIDEL, Supervisor Source of Supply, and DAVID M. CONTI, 
General Manager, Holyoke Water Works, Holyoke, MA 

Holyoke Water Work’s (HWW’s) water treatment facility (WTF) 
currently maintains a waiver from filtration.  The LT2 Rule requires 
that unfiltered systems provide a minimum of two disinfectants 
to separately achieve the total inactivation requirements for 
Cryptosporidium, Giardia lamblia, and viruses.  In order to comply 
with the LT2 Rule, HWW installed UV at their WTF.  This presentation 
will review the history of the project, from selection of the UV 
technology, through construction and operation of the new facility.

3:00 PM — “New Drops in Jordan’s Water Bucket to Bolster 
Limited Water Resources for the City of Irbid”
by JENNIFER OSGOOD, P.E., BCEE, Senior Project Manager/Principal, 
CDM Smith, Boston, MA

Water scarcity is a global environmental challenge, and for Jordan 
is the country’s largest environmental challenge.  Due to the influx 
of Syrian refugees, Jordan’s limited natural water resources are 
unable to support sustainable water management practices.  The 
King Abdullah Canal (KAC) has been identified to provide additional 
supply yet is challenging to treat with turbidity spikes, DBP precursors 
and algae. The new treatment facility will provide multiple barriers 
and address the country’s urgent need for water supply.
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3:30 PM — “Changes in DBP Speciation With GAC Treatment”
by ALLISON M. REINERT, Assistant Engineer, Hazen and Sawyer, P.C., 
Raleigh, NC

This presentation will discuss several pilots and full-scale applications 
using GAC and impacts regulated and unregulated DBPs.  GAC case 
studies, with various source water conditions, oxidation conditions, 
and upstream processes were evaluated.  Results provide insight 
into how source water quality and chlorination strategies coupled 
with GAC strategies may impact DBP profiles.  By quantifying the 
change in DBP speciation and concentration, this work provides 
information to stakeholders on how GAC impacts regulated DBPs 
and what unintended consequences occur in terms of unregulated 
DBP formation.   

Session 7
Distribution II

2:00 PM to 4:00 PM — South Ballroom
 

Moderator:  JAMES J. PESCATORE, P.E., BCEE, Vice President, CDM 
Smith, Boston, MA
Assistant Moderators:  DAVID E. PUTNAM, President, Putnam Pipe 
Corp., Hopkinton, MA, and KAREN L. GRACEY, P.E., Vice President, 
Tata & Howard, Marlborough, MA

2:00 PM — “Manchester Water Works Plans for Future Storage 
Needs”
by MARC W. MORIN, P.E., Area Manager, and ROBERT M. McCOY, 
P.E., Senior Project Manager, Kleinfelder, Manchester, NH; DAVID G. 
MILLER, P.E., Deputy Director, Water Supply, Manchester Water Works, 
Manchester, NH

Manchester Water Works (MWW) previously operated a 20 million 
gallon reservoir.  With the existing floating cover approaching the 
end of its service life, MWW decided to replace the reservoir with 
concrete tanks.  MWW evaluated its distribution storage needs 
in terms of volume, hydraulics, and water quality.  The resulting 
recommendation was to reduce the storage volume in the low 
service system from 20 to 13 million gallons.  This presentation 
will focus on the methodology used to develop the storage volume 
recommendations.

2:30 PM — “Decisions and Considerations for Water Storage 
Tank Selection”
by ROBERT A. DRAKE, P.E., Senior Associate, and JAMES DYMENT, Senior 
Project Manager, BETA Group, Inc., Lincoln, RI; JOSEPH W. LYNCH, 
Director of Public Works, Town of Milton, Milton, MA

The Town of Milton, MA is currently replacing its three water storage 
tanks (combined capacity of 1.34 MG) with two new water storage 
tanks.  The tanks are located within the Blue Hills Reservoir Area.  
This presentation will discuss the design decisions made including 
tank replacement versus rehabilitation, technical and site-specific 
considerations in selecting the type of replacement tank, and the 
regulatory requirements that needed to be resolved prior to the 
construction of the tanks.

3:00 PM — “No Room, No Problem:  Meeting the Challenges of a 
Limited Site for a Storage Replacement Project in Framingham” 
by ROBERT J. WILLIAMSON, P.E., Senior Project Manager, Wright-
Pierce, Portland, ME; BLAKE D. LUKIS, Director, Water & Wastewater, 
Framingham DPW, Framingham, MA; and CHRISTOPHER C. HODGSON, 
New England Regional Manager, DN Tanks, Wakefield, MA 

Framingham’s Beebe Zone includes two tanks located on a single 
site; a 300K gallon riveted steel tank and a 1.0 MG prestressed 
concrete tank.  The smaller tank required replacement, while the 
concrete tank required cleaning and safety upgrades.  The site, no 
larger than the proverbial “postage stamp,” is accessed through a 
steep winding driveway located on private property.  The challenges 
of working under an extremely confined space and the complexities 
of maintaining service during construction will be presented.

3:30 PM — “Water Storage Alternatives for a Small Water System” 
by THOMAS J. MAHANNA, P.E., Vice President, Tighe & Bond, Worcester, MA

This presentation will describe how we assisted a small water 
department with 100 customers to determine their optimum 
water storage solution.  Their current storage is provided in 
small hydropneumatic tanks that do not provide fire protection.  
Tighe & Bond completed a study that evaluated the feasibility of 
constructing a new storage tank that would meet existing and 
future water demands and provide adequate fire protection to its 
customers.  Several different tank styles were considered along 
with cost comparisons of each.

Session 8
Young Professionals

2:00 PM to 4:00 PM — Meeting Rooms A & B
 

Moderator:  AMY COPPERS COSTANTINO, P.E., Lead Project Engineer, 
Wright-Pierce, Andover, MA
Assistant Moderator:  DEMETRIOS G. VIDALIS, P.E., Systems Engineer, 
Boston Water & Sewer Commission, Boston, MA

2:00 PM — “A Collaborative Approach to Solving a Midwestern 
Community's Water Storage Needs”
by MORGAN K. STUART, Engineer, Woodard & Curran, Bangor, ME

This presentation will outline the design and construction of a 
two million gallon composite elevated storage tank in the city of 
St. Charles, Missouri.  The tank was designed to provide sufficient 
capacity to serve the existing and future demands of the city while 
minimizing the impact on water age in the system.  The presentation 
will also examine the challenges associated with constructing a tank 
adjacent to residential neighborhoods.

2:30 PM — “A City-wide Approach to Tackling a Century Old 
Distribution System”
by ANGELA O’DONNELL, P.E., Project Engineer, CDM Smith, Boston, MA

Before 2011, over 30% of the city of Malden’s water distribution 
system was older than 100 years.  Taking an aggressive city-wide 
approach, the city replaced nearly 17 miles of pipe during a 4-year 
Capital Improvement Program.  With the help of social media, a 
constantly updated construction dashboard on the Mayor’s website, 
and extensive public outreach, the city addressed the coordination 
nightmare, and successfully replaced pipes, appurtenances, and 
hundreds of lead services; details of the city’s successful approach 
will be presented.

3:00 PM — “UDF in Design - Using UDF Programs to Identify 
Distribution System Improvements”
by KEVIN M. RATHBUN, Engineer, Environmental Partners Group, 
Quincy, MA

Developing and implementing a unidirectional flushing (UDF) 
program is an important part of maintaining a water distribution 
system.  However, used effectively, a UDF program can also serve 
as a valuable design tool.  This presentation will look beyond the 
notion of a flushing program as an output to explore UDF programs 
as a tool for identifying future distribution system improvements.  
Also discussed are tools engineers can use to optimize an existing 
UDF program to increase efficiency and effectiveness.

3:30 PM — "Development of a Drought Planning Tool to Improve 
Short-, Medium-, and Long-Term Water Supply Forecasting”
by JUSTIN IRVING, P.E., Principal Engineer, Hazen and Sawyer, P.C., 
Boston, MA

This project focuses on the development of a drought planning tool 
that integrates conventional drought warning indices, hydrologic 
forecasts, and drinking water system operational models. The 
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goal of the tool is to provide proactive responses to projected 
dry periods, and improve preparedness for drought conditions. 
The presentation will review the various statistical forecasting 
methodologies used by the tool, and review benefits from a case 
study involving a large drinking water utility.

Session 9
Water Resources

2:00 PM to 4:00 PM — Junior Ballroom
 

Moderator:  DAVID C. PEELING, P.E., Principal Engineer, Kleinfelder, 
Rocky Hill, CT
Assistant Moderator:  KRISTEN M. BERGER, P.E., ENV SP, Principal, 
Project Manager, Comprehensive Environmental Inc., Marlborough, MA

2:00 PM — “Chasing Excellence - Town of Canton Employs Asset 
Management for Integrated Water Resources Planning”
by KRISTEN RYAN, P.G., Project/Program Manager, Kleinfelder, 
Cambridge, MA; RODERICK K. LOVELY, P.E., Asset Management Principal 
Professional, Kleinfelder, Manchester, NH; and MICHAEL TROTTA, 
Superintendent of Public Works, Town of Canton, Canton, MA

The Town of Canton, Massachusetts faces the challenge of maintaining 
aging infrastructure with limited budgets while maintaining service 
levels and achieving regulatory program compliance.  To meet these 
challenges Canton leadership is acting on its vision for an integrated 
program encompassing drinking water, stormwater, and wastewater.  
In this presentation we will illustrate how the program is being 
developed and show how the completed asset management system 
will support cost effective decision making.

2:30 PM — “Source Water Protection - Stormwater and Spill 
Control for a Major Roadway”
by BENJAMIN LUNDSTED, P.E., Principal, Comprehensive Environmental 
Inc., Merrimack, NH

Pennichuck Water Works teamed with NH DES and CEI to develop 
an innovative design that includes pretreatment and wetlands 
treatment for Tinker Pond to address potential impacts of a major 
roadway that passes through its watershed.  The work included 
a stormwater treatment pond, spill control, and maintenance 
road that will allow cleanout of the pretreatment system.  This 
presentation will discuss the factors involved in a spill control/water 
quality treatment project designed for source water protection of 
a drinking water supply reservoir.

3:00 PM — “Supply Water Management and Control”
by JASON D. McCARTHY, Water Treatment Plant Manager, Town of 
Danvers, Danvers, MA

This presentation will discuss water supply juggling from a public 
water supplier’s perspective.  The Danvers public water supply 
has several surface water sources (Middleton Pond, Aunt Betts 
Bog, Emerson Brook, and Swan Pond) that supply raw water to 
the water treatment plant.  There are also two ground water wells 
that supply to the distribution system directly. Each source has 
its own limitations, operational demands, and in some cases - 
consequences.  There are also many variables that impact each 
source’s availability, from withdrawal permits to rainfall, blooming 
algae to beavers.  The Danvers approach to balancing these 
competing factors will be presented.

3:30 PM — “How to Save an Aquifer - The Pease AFB Story”
by BLAKE A. MARTIN, Vice President, Weston and Sampson, Worcester, 
MA, and SCOTT E. HILTON, Hazardous Waste Remediation Bureau, New 
Hampshire Department of Environmental Services, Portsmouth, NH

The complex coastal deposits of southeastern New Hampshire have 
varied permeabilities, intersecting aquifer deposits, and complex 

overburden/bedrock interaction with resulting high yielding gravels 
wells (2 MGD) at Pease Air Force Base.  These wells have been the 
subject of extensive investigations, groundwater modeling efforts, 
federally funded cleanups, and scrutiny by regulatory agencies. 
Saving these sources has resulted in intense public scrutiny and 
human health studies regarding the threat from Perfluorinated 
compounds and other VOCs.  These  concerns drive current 
investigations and action plans. 

Session 10
GIS/Asset Management

2:00 PM to 4:00 PM — Centre Ballroom
 

Moderator:  MARGARET A. McCARTHY, P.E., Team Leader/Project 
Manager, Weston & Sampson, Peabody, MA
Assistant Moderator:  CAROLYN C. GIAMPE, Manager, Capital Project 
Delivery, Aquarion Water Company of Connecticut, Bridgeport, CT

2:00 PM — “Asset Management:  What’s Your Appetite?”
by CRIS PEREZ, Asset Management Leader, Tighe & Bond, Westwood, MA

Implementing an asset management (AM) program is on many 
municipalities’ and utility owners’ “to-do” list.  But for many, this goal 
is as appealing as it is daunting.  With several software products 
available and the fact that different organizations need different 
implementation strategies, there is no “one solution” that fits all.  
In this presentation, we will discuss strategies for creating an AM 
roadmap that can help define key elements of your AM Plan without 
the use of sophisticated software.

2:30 PM — “So Many Pipes So Little Time – So Which One’s First?
by JAMES R. CAROLAN, Vice President, CDM Smith, Boston, MA; DAVID J. 
TANZI, P.E., BCEE, Vice President, Edison, NJ; and JAN CHWIEDOSIUK, 
Project Engineer, Middlesex Water Company, Iselin, NJ

The Middlesex Water Company (MWCo) in New Jersey has a history 
of progressive stewardship of its pipeline assets.  In accordance with 
this, MWCo has embarked on the use of a combination of desktop 
analytical techniques including statistical condition forecasting, 
pipe service life modeling and risk-based decision making tools 
to lay the foundation for making capital pipeline replacement/
renewal decisions over the next few decades.  This presentation 
describes how the innovative desktop methods are intended to 
be used by MWCo to select the most appropriate locations for 
pipeline inspection and renewal leveraging MWCo’s existing GIS 
and hydraulic model databases.

3:00 PM — “Situational Awareness - The Next Lead in Industrial 
Human Machine Interface Design” 
by MARC BUCHWALD, Water and Wastewater Business Development 
Manager, Schneider Electric, Parsippany, NJ

This paper will discuss how the HMI should be designed to optimize 
the operator’s interpretation of the vast amount of data being 
displayed. The cornerstone of improving the overall HMI design is 
to deliver Situational Awareness (SA). Only by achieving the proper 
Situational Awareness can the operations team make effective 
decisions that will deliver overall business success.  

3:30 PM — “Complete SCADA System Upgrade Replaces 
Obsolete Hardware, Enhances Communications, and Improves 
Operational Efficiency”
by JONATHAN GRANT, P.E., Technical Manager, and GARY ALDERS, 
Project Manager, Woodard & Curran, Dedham, MA

The distributed control system used by the city of Attleboro, 
Massachusetts, was at the end of its useful life.  The city engaged 
Woodard & Curran to design and implement a complete upgrade 
of the SCADA system at the West Street and Wading River water 
treatment plants, two water tanks, and a reservoir.  This presentation 
will describe this complex project and highlight how communication 
technology was upgraded and how the additional functionality from 
the control system has improved operational efficiency.
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Thursday Morning, March 31, 2016 

Tour B
Acton Water Treatment Facility

8:50 AM to 11:00 AM

Moderator:   JAMES CRAY, P.E., Lead Project Engineer, Wright-Pierce, 
Andover, MA and ROBERT J. WILLIAMSON, P.E., Senior Project Manager, 
Wright-Pierce, Portland, ME

8:50 AM — Meet between escalator and Exhibit Hall entrance 
to board bus for Acton’s Water Treatment Facility, Acton, MA

Attendees will observe and learn about the 1.7 mgd South Acton 
Water Treatment facility, on-line since April 2015, that treats water 
from a combination of 8 groundwater wells, including one under 
the direct influence of surface water. It is owned by the Acton Water 
District, designed by Wright-Pierce, and constructed by Waterline 
Industries.  The project was funded through the Massachusetts 
Clean Water Trust through the State Revolving Fund.  It uses dual 
aeration towers for VOC removal and pH adjustment prior to being 
preoxidized with potassium permanganate for filtration by Pall 
Aria microfiltration membranes.  This achieves mineral removal 
and compliance with log removal criteria under the Surface Water 
Treatment Rule. The filtered water flows into a baffled clear well to 
achieve the necessary chlorine contact time prior to entering the 
distribution system. The facility replaced two existing treatment 
facilities that utilized aeration and chemical addition to treat the 8 
groundwater wells.  As part of the project, over 13,000 linear feet 
of transmission main was installed to connect the two raw water 
sites, including pipe jacking under active commuter rail tracks.  
The facility is designed to expand capacity up to 2 mgd with the 
addition of a ninth well and add additional treatment capabilities for 
the emerging contaminant 1,4-dioxane, if necessary in the future.

11:00 AM — Bus leaves Acton to return to the DCU Center

Because educational material and information about the facility 
will be disseminated on board the bus, YOU MUST BE ON THE 
BUS TO PARTICIPATE IN THE TOUR AND/OR TO RECEIVE 2 TCHs.

NOTE:  The tour is limited to 50 people and is expected to fill up 
fast.  You must have a paid registration to attend the tour.  There 
is no additional fee, however, you must indicate which tour you 
plan to attend on the registration form.

Session 11
Distribution III

9:00 AM to 11:00 AM — South Ballroom

Moderator:  CHRISTINA L. JONES, P.E., Project Engineer, Tighe & Bond, 
Westfield, MA
Assistant Moderators:  MICHAEL M. GREELEY, P.E., Associate, Hazen 
and Sawyer, P.C., Boston, MA, and ASHLEY N. DUNN, P.E., Senior Water 
& Wastewater Engineer, Town of Framingham, Framingham, MA

Introduction by NEWWA Distribution & Storage Committee 
Chair, Robert G. Radigan, Water & Sewer Foreman, Town of 
Stoneham DPW, Stoneham, MA

9:00 AM — “Collaboration Yields Forward Thinking Design for 
Multi-Use Water Supply Pump Facility”
by ANDREW J. DENNEHY, P.E., Senior Project Manager, and ROBERT T. 
MACKIE, P.E., BCEE, Senior Associate, BETA Group, Inc., Norwood, MA

Working collaboratively with Needham’s working group, comprised 
of both engineering and operations personnel, yielded a forward 

thinking concept that balanced operational, engineering, 
sustainability, aesthetics, and security aspects into a multi-use 
water pumping facility that will service the town for decades.  
Site runoff is handled with a rain garden along with reuse of the 
original station’s foundation for stormwater infiltration.  Energy 
efficiency was woven throughout all aspects of the design.  Smooth 
integration into MWRA’s system was a key element.

9:30 AM — “Water Quality Concerns over Too Much Pipe 
Capacity”
by ROBERT G. RADIGAN, Water & Sewer Foreman, Town of Stoneham, 
Stoneham, MA, and ERICA LOTZ, P.E., ENV SP, Senior Principal Engineer, 
Stantec, Burlington, MA

The town of Stoneham experiences low chlorine levels in the 
northwestern portion of town.  After many years of localized 
flushing, the town is now moving forward with reducing the pipe 
capacity in this area to address these water quality concerns.  
Through the use of the town’s water system, hydraulic model water 
system improvements were identified to reduce travel times while 
still providing adequate fire protection.

10:00 AM — “Distribution System Emergency Preparedness”
by MARK H. JOHNSON, P.E., Director, Metropolitan Water Operations 
and Maintenance, Massachusetts Water Resources Authority, Boston, MA

Preparing for emergencies is something that all system operators 
should be constantly focusing on.  Many of our day-to-day tasks 
can be used in preparing to deal with or to minimize emergency 
situations.  This presentation will highlight emergency preparedness 
activities for distribution system operators.  It will also preview a 
new training course to be offered by the Distribution and Storage 
Committee of NEWWA.

10:30 AM — “Asset Management for Water Tanks”
by RICHARD JOHNSON, Water Systems Consultant, and SCOTT B. KELLEY, 
Water Systems Consultant, Utility Service Co., Inc., Atlanta, GA; ROGER HILL, 
DPW Director, Town of Foxborough, Foxborough, MA, and JEFFREY AYER, 
Deputy Director Water, Town of West Springfield, West Springfield, MA

Asset management for water tanks is now a reality in Massachusetts 
as a result of Senate Bill 2126.  The legislation allows for a 15 year 
contract with 5 year renewal at the option of local government 
through the RFP process.  This legislation will provide for extended 
warranties, future rehabilitation, inspections, and emergency 
repairs, from a one source provider. Foxborough and West 
Springfield have provided the leadership in the state to adopt this 
sustainable creative solution to water quality problems.

Session 12
Regulations

9:00 AM to 11:00 AM — North Ballroom

Moderator:  J. KEVIN REILLY, Microbiologist, U.S. Environmental 
Protection Agency-New England, Boston, MA
Assistant Moderator:   DONALD L. WARE, P.E., Chief Operating Officer, 
Pennichuck Corporation, Merrimack, NH

9:00 AM — “Cyanobacteria, Cyanotoxins, Harmful Algal Blooms 
(HABs), or Whatever You Call It - Be Prepared!”
by GEVON SOLOMON, Biologist, U.S. Environmental Protection Agency, 
Boston, MA

Harmful Algal Blooms are being acknowledged more frequently as 
a contaminant addressed by surface water systems.  They are not 
simply a taste and odor issue, but are a public health concern.  In 
response to this, the EPA has initiated a series of actions to study 
and address this concern. They have issued health advisories for 
two cyanobacterial toxins and guidance manuals on managing 
cyanotoxins in drinking water.  This presentation will review the 
EPA cyanotoxins health advisories and provide information about 
cyanotoxin treatment.

2 Training Contact Hours will be awarded for the tour and 
technical sessions.  See page 1 for training contact hour 
requirements.
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9:30 AM — "New Hampshire’s First Year of Implementing the 
Revised Total Coliform Rule”
by BETHANN McCARTHY, Civil Engineer, Drinking Water and Groundwater 
Bureau, New Hampshire Department of Environmental Services, 
Concord, NH

This presentation will be a brief overview of how the early 
implementation of the RTCR has worked in New Hampshire 
for the past year.  This will include general bacteria monitoring 
requirements, information on the 30-day “fix” limit and when/how 
to request an alternate schedule, if needed.  Common problems 
encountered in the Level 1 & 2 Assessments and typical sanitary 
defects revealed during the assessments will also be discussed.

10:00 AM — “U.S. EPA’s Unregulated Contaminant Monitoring 
Rule 3 (UCMR 3), The Results Are In and What They Might Mean 
for the Future”
by CHRISTOPHER R. RYAN, Environmental Specialist, U.S. Environmental 
Protection Agency, Boston, MA

The EPA is required to monitor by the 1996 Safe Drinking Water 
Act for up to 30 unregulated contaminants every 5 years.  Round 
3 was just completed and this data is used as a primary source of 
occurrence and exposure information that the EPA uses to develop 
new regulations, if needed.  Round 3 (2013-2015) monitoring 
program included 28 chemicals and two viruses.  Round 3 was just 
completed and the available monitoring results will be presented.  

10:30 AM — “U.S.EPA’s New Legionella Guidance Manual List 
Strategies to Control It in Hospitals, Schools and Offices”
by DENISE C. SPRINGBORG, P.E., Environmental Engineer, U.S. 
Environmental Protection Agency, Boston, MA

This presentation will review the updating of EPA’s guidance manual 
for Legionella.  The manual addresses the six technologies used 
to control Legionella in complex plumbing systems susceptible to 
stagnant areas within multi-story buildings.  The guidance manual 
focuses on providing decision makers with scientific information 
on the effectiveness of these technologies and operational 
requirements. 

Session 13
Groundwater

9:30 AM to 11:30 AM — Centre Ballroom
 

Moderator:  WILLIAM J. NUNNERY, P.E., Project Manager, Weston & 
Sampson, Peabody, MA
Assistant Moderator:  GARRY F. McCARTHY, P.E., Principal, Stantec, 
Burlington, MA

9:30 AM — “Challenges Posed by 1,4-Dioxane Impacts at a 
Massachusetts Groundwater Source”
by DAVID MacLEAN, Senior Associate and KEVIN D. TRAINER, C.P.G., P.G., 
L.S.P., Associate, GeoInsight, Inc., Manchester, NH 

Chlorinated solvents were detected in a municipal water supply well 
in the 1980s.  Recognizing the possibility of emerging contaminants, 
1,4-dioxane was added to tests beginning in 2008 and found to be 
non-detect.  However, in 2011 laboratories lowered their detection 
limits in response to changes to the drinking water guideline, and 
1,4-dioxane was found to be present in the water supply well.  
Emerging contaminants present a challenge for utilities because 
they are difficult to treat and changes to regulatory standards (and 
laboratory detection limits) may identify new water quality concerns.

10:00 AM — “Aquifer Sustainability Using Groundwater 
Monitoring”
by RAYMOND W. TALKINGTON, Ph.D., P.G., C.P.G., Principal, Geosphere 
Environmental Management, Inc., Exeter, NH 

Monitoring groundwater levels in aquifers is an important 
component to water conservation.  In recent years there has 

been an increase in water conservation and water reuse for many 
communities both large and small.  However, how have aquifers 
responded to these conservation measures?   It is important to 
monitor groundwater levels in these aquifer systems to develop 
a groundwater withdrawal plan in order to maximize aquifer 
sustainability and maintain the long term health of the aquifers.

10:30 AM — “What To Do When the Well is Under Pressure”
by TOM HYDRO, Regional Technical Representative, Weston & Sampson, 
Worcester, MA, and TIMOTHY KAISER, Director of Public Works, 
Williamstown Water Department, Williamstown, MA

Unique aquifers are under extreme pressure and exhibit artesian 
flowing conditions-creating extraordinary drilling challenges and 
increased risk during the construction and testing of this 800 gpm 
well.  Due to recharge zones on the flanks of three surrounding 
mountain sides, upward aquifer pressures of 43 to 60 feet exist.  
Specialty designs and unique testing methods were used.  Quick 
thinking, specialty grouts, and a little sawdust prevented the 
formation of a catastrophic sinkhole during construction and testing 
of this well source.

11:00 AM — “Are You Protecting Your Assets?  Practical Modflow 
Applications & Source Water Protection Efforts to Protect Vital 
Watershed Resources”
by RYAN J. TRAHAN P.E., Senior Project Manager, Environmental Partners 
Group, Inc., Quincy, MA

Approximately 80 percent of the Seekonk Water District’s total water 
supply is from the Newman Avenue wellfield.  A hydrogeologic 
study of the wellfield for water supply protection, planning, 
and management purposes was conducted. A new Zone II was 
delineated and a new aquifer protection map and bylaw was 
approved at Town Meeting in Spring 2015.  This presentation will 
summarize the science of the flow model and how this data was 
used to develop new source water protection zones and map.

Session 14
Dams

9:30 AM to 11:30 AM — Meeting Rooms A & B

Moderator:  KEVIN M. FLOOD, P.E., Senior Project Manager, Fuss & 
O'Neill, Manchester, CT
Assistant Moderator:  KAREN L. GRACEY, P.E., Vice President, Tata & 
Howard, Marlborough, MA

9:30 AM — "Risk-Based Decision Making for Dam Safety 
Improvements … and Beyond”
by PETER H. BARIL, P.E., Principal/Senior Hydrologic Engineer, and 
CHAD W. COX, P.E., Principal, GZA GeoEnvironmental, Inc., Norwood, MA

Spearheaded by the Corps of Engineers, the engineering community 
has developed risk management best practices to assess and 
manage risk for dams.   The risk-based approach provides more 
robust and realistic design criteria for hydraulic, stability, and 
structural improvements, based on probability of occurrence and 
associated consequences (i.e. risk).  A general overview of key 
concepts will be presented to inform water supply dam owners 
how the risk-based methods are utilized to develop enhanced early 
warning monitoring programs and improvement for a their dams 
and other key facilities.

10:00 AM — “Seepage Control Structures at Earthen Dams”
by JOHN J. GREGOIRE, Program Manager, Reservoir Operations, 
Massachusetts Water Resources Authority, Boston, MA

MWRA manages numerous large, high hazard earthen water supply 
dams.  After vegetation management exposed toe areas of three 
dams, active seeps were discovered.  Known seeps were monitored to 
assess if they were increasing in flow as well as moving fines through 
the dam, which could be indicative of problems.  At MWRA dams, 
these seeps had masonry seepage control structures with V-notch 
weirs designed and built to collect/pass seepage flows for monitoring.  
To date, two structures have been completed and are operational.  
Two others are scheduled for construction.  This presentation will 
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discuss the discovery of seeps, the design/construction of the control 
structures, and lessons learned will be shared.

10:30 AM — South Carolina Dams, Severe Storms, and New 
England: What should be learned from Recent Events?
by MATTHEW BELLISLE, P.E., Senior Vice President, Pare Corporation, 
Foxborough, MA

As a result of Hurricane Joaquin, 36 dams failed in South Carolina 
due to flooding associated with precipitation reported as high as 
19 inches in 24-hours.  While catastrophic, this event provides 
opportunities for dam owners to review the set up to the failures, 
the response, and the recovery.  What was done, what could have 
been done, and what should be done in the future.  This is the time 
to Monday morning quarterback, and prepare our structures for 
extreme events.

11:00 AM — “Balancing Interests - Environmental Resource 
Impacts Related to Dam Improvements”
by CHRISTOPHER D. HAKER, P.E., Principal Engineer, Tighe & Bond, 
Worcester, MA

Natural resource and wildlife habitat impacts are an important issue 
related to design, permitting, and construction of improvements 
to dams.  This presentation will discuss improvements that are 
typically performed at dams throughout New England and the 
type of resource and habitat areas that are commonly impacted. 
Common resource areas include vernal pools, bordering vegetated 
wetlands, land under water, habitats for salamanders, turtles, and 
fisheries, and bat hibernacula. The presentation will explore ways 
to minimize impacts and possible mitigation options.

Thursday Afternoon, March 31, 2016

Session 15
Water Treatment III

1:30 PM to 3:30 PM — North Ballroom

Moderator:  DONALD L. WARE, P.E., Chief Operating Officer, Pennichuck 
Corporation, Merrimack, NH
Assistant Moderators:   JAMI B. WALSH, P.E., Senior Project Engineer, 
AECOM, Chelmsford, MA, and CHRISTOPHER C. YANNONI, P.E., ENV SP, 
Senior Principal, Stantec, Burlington, MA

1:30 PM — “Retrofitting DAF for Surface Water Treatment - 
Lessons Learned”
by CHARLES PIKE, P.E., Principal Engineer, and MARIO S. FRANCUCCI, P.E., 
Project Manager, Black & Veatch, Burlington, MA

Meriden, CT recently completed a major upgrade of its 
largest treatment plant, Broad Brook WFP (5.0 mgd capacity).  
Improvements included a new DAF pretreatment facility to 
address seasonal taste and odor problems; complete filter rehab 
including air scour; new chem. feed systems that are safer for 
plant workers to operate; and major mechanical rehab to facilities 
that were 40, 80 and over 100 years old.  This presentation 
discusses 'lessons learned' from this rehab project from piloting 
through construction and commissioning.

2:00 PM — “Advances in Ozone Generation & Injection – 
Ceramic Dielectrics & Side Stream Injection”
by ADAM S. KRAN, P.E., Project Engineer, Environmental Partners 
Group, Quincy, MA

Ozone gas is regularly used in drinking water treatment for the 
oxidation of organics and metals, primary disinfection, and the 
control of taste and odor causing compounds. Conventional ozone 
generators rely on maintenance-intensive glass tube dielectrics, 
and ozone gas is commonly added to water for treatment using 
bubble diffusers at the bottom of a contactor.  This presentation 
will focus on state-of-the-art technology for ozone generation 
using low-maintenance ceramic dielectrics and on the use of high-
efficiency side stream gas injection systems.  The presentation will 
include a case study of an ozone plant upgrade.

2:30 PM — “Challenges and Solutions for Achieving Multi-
Faceted Project Objectives for a Large Plant Upgrade”
by LARRY W. VANDEVENTER, Vice President, Kleinfelder, Cambridge, 
MA, and SIMON WONG, P.E., Vice President & Principal Structural 
Engineer, Kleinfelder/Simon Wong Engineering, San Diego, CA

The presentation will discuss the city of San Diego 215 mgd 
Miramar WTP upgrade:  the disinfection redundancy goals, the 
hydraulic constraints controlling the design, the design and 
baffling of both the chlorine contact tank and clearwells, CFD 
modeling of hydraulic efficiency, the integration and design of 
the low lift pump station, physical modeling of the pump station, 
and maintenance of plant operation during construction. The 
presentation will conclude with a 5 min. 3-D video animation of 
the construction sequencing. 

3:00 PM — “Algae & Organics Are No Match for High Rate DAF”
by PAUL A. MORAN, P.E., Project Engineer, Tighe & Bond, Westfield, 
MA, and JAMES M. HILL, Water Treatment Manager, South Central 
Connecticut Regional Water Authority, New Haven, CT

The SCCRWA’s direct filtration West River WTP currently 
experiences high algae and organics in the summer months, 
which limit capacity and create elevated TTHMs in the distribution 
system.  This presentation will include results of winter and 
summer pilot testing of Dissolved Air Flotation (DAF) and filters. 
Chemicals, loading rates, filter media, and filter depth were 
evaluated.  A DAF loading of 16 gpm/sf and filter rate of 4.3 gpm/
sf were achieved.  A preliminary design was developed to high 
rate the plant.

Session 16
Safety/Operations & Maintenance

1:30 PM to 3:30 PM — South Ballroom
 

Moderator:  CAROLYN C. GIAMPE, Manager, Capital Project Delivery, 
Aquarion Water Company of Connecticut, Bridgeport, CT
Assistant Moderator:   JAMES J. PESCATORE, P.E., BCEE, Vice President, 
CDM Smith, Boston, MA

1:30 PM — “Behavioral Based Safety - Creating a Culture of 
Safety”
by RICK DENHAM, Safety Manager, R. H. White Construction Co., Inc., 
Auburn, MA, and RUSSELL E. TIERNEY, Northeast Regional Manager – 
Water, WhiteWater, Inc., Charlton, MA

One of the most difficult tasks managers and organizations 
face is motivating employees to be safe at work and not only 
follow safety policies but go beyond and insure their safety 24/7.  
Doing so takes a desire to have an incident free culture and the 
knowledge of the subtle effect that organizational leaders, policies, 
procedures, and operations practices as well as the workplace 
culture, have on employee’s behavior.  Misalignment in these key 
areas, and in management’s leadership and actions, will drive 
employee perceptions and behavior.  Attendees will hear how an 
organization can begin their journey to an incident free culture 
through behavioral based safety and leave with practical tools for 
achieving success.

2:00 PM — “Protecting Against Arc Flash Hazards”
by ANDREW FITZPATRICK, P.E., Senior Technical Manager, Woodard & 
Curran, Bangor, ME

This presentation will discuss arc flash hazard facts and focus on 
best practices to prevent an arc flash hazard.  Five to ten arc flash 
accidents occur every day in the United States.  Understanding 
whether an arc flash hazard exists is the first step toward protecting 
employees and the public.  Second, two-thirds of all electrical 
injuries result from the inappropriate action of a worker.  Correcting 
common errors and having an awareness of potential risks to avoid 
is essential to promoting safety.
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2:30 PM — “Addressing Water Quality Issues with Ice Pigging 
in Webster, MA:  A Case Study”
by AUSTIN WEIDNER, Staff Engineer, Tighe & Bond, Worcester, MA;  
MICHAEL J. SCHRADER, P.E., Project Manager, Tighe & Bond, Westwood, 
MA; and SCOTT CHARPENTIER, P.E., Town Engineer/Planner, Town of 
Webster Water Department, Webster, MA

The town of Webster is plagued by acute drinking water quality 
problems due to iron and manganese in its groundwater sources.  To 
improve water quality, the town is utilizing ice pigging, an emerging 
technology, to remove legacy manganese from the distribution 
system.  This presentation will discuss the challenges of procuring 
ice pigging services, the process used to select which pipes to pig to 
optimize effectiveness, and the results, which are being assessed using 
hydraulic modeling and unidirectional flushing field observations.

3:00 PM — “Replacement of Large Turbine Meters with 
Maintenance-free and Reliable Ultrasonic Technology”
by JOHN W. SCHULTZ, Manager Support Programs, Aquarion Water 
Company, Shelton, CT, and JOHN VAN NOSTRAND, South East Regional 
Manager, FleximAmericas, St. Johns, FL

Utility companies are faced with the challenge of replacing large 
meters that fail routine accuracy testing and are no longer supported 
by the manufacturer.  After investigating the options, Aquarion 
Water Company opted for ultrasonic metering technology as the 
best choice to replace a 16" revenue meter.  The technology provided 
a cost effective solution while improving low flow measurement and 
accuracy.  Simple installation and zero head loss are added benefits.

Session 17
Cross Connections

1:30 PM to 3:30 PM — Centre Ballroom

Moderator:  PAUL O. GARDNER, Chief Cross Connection Inspector, 
Lawrence Water Department, Lawrence, MA
Assistant Moderator:  DAVID E. PUTNAM, President, Putnam Pipe 
Corp., Hopkinton, MA

1:30 PM — "Backflow 101, Running a Cross Connection Program 
or Restarting a Program"
by JOSE MEDINA, Cross Connection Inspector, Lawrence Water 
Department, Lawrence, MA

The objective of this session is to provide information on running a 
cross connection program or how to restart your cross connection 
program!   What paperwork and records you must have to run 
a good Cross Connection Program will also be discussed.   We 
will touch on how to survey your system, what to look for, when 
surveying and  how to identify hazards.  We will also discuss 
education of your public to what a Cross Connection Program is.

2:00 PM — "Backflow Testers' Best Practices for Initial 
Inspections"
by THOMAS V. CRAVENS, Chair, NEWWA Board of Certification of 
Backflow Prevention & Cross Connection Control, Holliston, MA

This topic will cover what to look for in the initial test of a backflow 
prevention device.  There is more to the initial inspection than just 
the test. The tester needs to determine if the correct device was 
installed in the correct orientation, does the installation meet the 
water department's installation standards?

2:30 PM — "Panel Discussion - Responsibilities of Testers, 
Owners, Water Departments, and State Agents"
by WILLIAM SULLIVAN, Sanitary Engineer 3, CT DPH, Water Supply, 
Hartford, CT; and OTAVIO PAULA-SANTOS, Environmental Analyst, MA 
DEP, Bureau of Resource Protection, Boston, MA

These panelists will present their state’s perspectives on the 
responsibilities of each of the players in the program: the tester, 
the owner, the water supplier, and the state water official. 

3:00 PM — "NEWWA Rules Change and BFP Testing Change"
by THOMAS V. CRAVENS, Chair, NEWWA Board of Certification of 
Backflow Prevention & Cross Connection Control, Holliston, MA

The speaker will go over the changes in the test procedure for the 
reduced pressure zone backflow preventer and will also go over 
the recent re-certification requirement changes to be implemented 
January 1, 2017.

Session 18
Management/Finance

1:30 PM to 3:30 PM — Meeting Rooms A & B

Moderator:  THOMAS D. LeCOURT, P.E., Director of Drinking Water 
Operations, Springfield Water and Sewer Commission, Springfield, MA
Assistant Moderator:  DAVID C. PEELING, P.E., Principal Engineer, 
Kleinfelder, Rocky Hill, CT

1:30 PM — “Employing an Organizational Profiling Tool to 
Understand the Culture of Your Organization”
by SETH W. GARRISON, Vice President, Woodard & Curran, Portland, ME

There are several established tools for assessing an organization’s 
culture. This presentation will focus on the Organizational Culture 
Assessment Instrument (OCAI) and will discuss how Woodard 
& Curran performed a cultural assessment of a regional private 
water supplier using the OCAI and the value that it brought to 
their change management efforts.  Understanding to what degree 
the utility aligned with each of the OCAI’s cultural characteristics 
provided managers with a frame of reference for making effective 
and lasting management decisions.

2:00 PM — “How Does a Two Hundred Year Old Water System 
Sustain and Adapt to Meet Water Demands?”
by BRIAN F. GOETZ, Deputy Director of Public Works – Utilities, City 
of Portsmouth DPW, Portsmouth, NH, and ALBERT PRATT, P.E., Water 
Resources Manager, City of Portsmouth, Portsmouth, NH

The Portsmouth Water Division is a regional water system in the 
seacoast area of New Hampshire.  Originally constructed in 1797, 
the system has grown to consist of a Reservoir, a brand new LEED 
Certified water treatment facility, eight wells, five storage tanks, 
and approximately 190 miles of water mains.  This presentation will 
focus on the water system's Integrated Water Supply and Demand 
Management Program.

2:30 PM — “Triple Bottom Line (TBL) Tool and LCA Insights for 
Water Supply Planning”
by STEPHANIE K.L. ISHII, Assistant Engineer, Hazen and Sawyer, P.C., 
Fairfax, VA

The need for a comprehensive and objective methodology for 
comparing water supply options stems from strained conventional 
resources, emerging alternative resources, and the important role 
of public acceptance in water supply planning.  Here we discuss 
the development of a specialized TBL tool, including LCA, economic 
input-output modeling, and social impact assessment, and its 
application to a utility case study.  Additionally, LCA results from 
four water treatment facilities highlight the influence of source 
water variability on the overall impacts of treatment. 

3:00 PM  — “Closing the Infrastructure Funding Gap”
by GARRY F. McCARTHY, P.E., Principal, Stantec, Burlington, MA

The Water Infrastructure Finance Commission (WIFC) Report was 
completed in February 2012. The report led to the Legislature 
passing an Act Improving Drinking Water and Wastewater 
Infrastructure on August 6, 2014, authorizing, among other things, 
additional funding for infrastructure projects.  The base is building 
for developing sustainable infrastructure replacement funding 
sources for water utilities.  This presentation includes options 
available to water utilities to educate/inform their customer 
base regarding the value of drinking water to facilitate funding of 
critical infrastructure improvements.
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Connect to the Spring Conference!

Get one-touch access to information on technical sessions, speakers, exhibitors, and meetings!  Download the mobile 
app at http://eventmobi.com/newwa2016. 

Young Professionals Meet & Greet Breakfast!

Join the Young Professionals Committee and established NEWWA members for a Meet & Greet 
breakfast on Wednesday, March 30th at 8:00 AM in Meeting Room E.  Learn more about NEWWA’s 
young professional and mentoring programs.

Back by Popular Demand – Speed Networking!  Join us for this rapid-fire, fun and engaging format 
of networking where you will be personally introduced to more members quicker than any other 
event.  All active NEWWA members of any age are welcome to come and participate.

Free Admission to the Exhibit Hall!

Visit more than 200 exhibitors in the Exhibit Hall on Wednesday from 8:00 AM to 3:00 PM and 
Thursday from 8:00 AM to 1:30 PM.  Enjoy complimentary coffee and doughnuts from 8:00 AM 
to 10:00 AM.  Complimentary lunch will be available from 11:00 AM to 1:00 PM.

Door Prizes . . .win cash . . . sports tickets . . . and more!  Every person registered for the 
conference will receive one complimentary raffle ticket for each day.  Each ticket will be valid for 
one day, and you must be present to win.  Drawings will be held during lunch hours between 12:00 
and 12:30 p.m. on both Wednesday (RED ticket) and Thursday (BLUE ticket) in the Exhibit Hall.  

NEW for 2016 ... TOP OPS Competition — 11:30 AM in Meeting Rooms A & B 

What is TOP OPS?  During a TOP OPS competition, teams of one, two, or three operators compete against each other in a fast-
paced, question-and-answer tournament.  A moderator will pose a broad range of technical questions, with points awarded to the 
teams that answer the questions correctly.  Team members MUST:  1) Work full-time as a water and/or wastewater treatment 
plant employee, a water distribution system employee, a sewer collection system operator, or in a first-line supervisory capacity.  At 
least 50% of their time must be as a water treatment plant employee or water distribution employee;  2) Possess a valid operator, 
wastewater, laboratory, or distribution certification for their jurisdiction; 3) All team members must also be AWWA members or 
employees of a utility holding a utility membership;  4) Team members do not need to be employed by the same utility. 

TOP OPS Teams Needed!  We are seeking four teams of operators to participate in this event.  The deadline to enter your team is 
February 29, 2016.  For full details, see the TOP OPS informational flyer at newwa.org or contact Katelyn at kcahalane@newwa.org. 

"NEWWA In Action" — A Scavenger Hunt!

Collect words/phrases from participating exhibitors’ booths.  There will be 10 connecting words/phrases in folders at 
participating booths.  Some booths will have duplicate word groups to that of another booth.  Use the word groups 

to complete the paragraph on the entry form.  When completed, submit your entry (with your name, mailing 
address and phone number) to the collection box in the conference registration area.  Deadline for 

submission is 10:30 AM on Thursday, March 31st.  Awards will be announced and posted by 11:00 AM.

"Fresh Ideas” College Student Poster Session
Encourage young member participation in NEWWA!  Visit the “Fresh Ideas” college student poster 
session on Wednesday, March 30th and learn a fresh idea.  Students will be present to explain their 
project from 12:30 PM to 2:00 PM.  Posters will be displayed in the Exhibit Hall.  Cash prizes will be 
awarded to students for first, second, and third place.

Visit newwa.org for abstract submittal information.  Questions?  Contact Ken Lee, NEWWA Student 
Activities Committee Chair, at Western New England University, 413.782.1739 or kenneth.lee@wne.edu.

Wednesday Evening Reception!

Join NEWWA staff and other conference attendees in the Ballroom Pre-function Area from 4:00 
PM to 6:00 PM for a reception sponsored by exhibitors and conference sponsors.

Earn Training Contact Hours (TCH)

Training Contact Hour Requirements:  TCHs will be granted for technical sessions and the tours 
on Wednesday and Thursday.  Attendees who wish to receive TCH credit must be in attendance 
for the entire session.  You must have your badge scanned when you enter and exit the 
session room.  You cannot move between sessions in the same time period.  A picture ID is 
required.  (Note:  TCH approval of State Agencies is pending at the time of publication.)  Your 
TCH certificate will be prepared and mailed to you within six to ten weeks from the date 
of the conference.

Announcements / Reminders

Pick up 
an Entry Form

at the
Registration

Desk.

2016 Spring Conference 033016



12 — 2016 Spring Joint Regional Conference & Exhibition

Conference Registration Form

For additional information about the conference or to download the conference program, visit newwa.org

Register online at newwa.org or complete this form and return by fax 508.893.9898 or mail to NEWWA, 125 Hopping Brook Road, 
Holliston, MA  01746-1471.  Register and pay by March 16th to receive a discount.   No refunds will be given after March 23rd.

PART I - CONTACT INFORMATION   (Please print clearly.  Name and title will appear on badges as they are written below.)

Name Title Nickname

Company

Address City State Zip

Phone Email Member #

PART V - METHOD OF PAYMENT

TOTAL PAYMENT - total fees minus discount(s) $

 Personal Check (Payable NEWWA)  Company Check  MasterCard  Visa  AMEX  Discover Card

Credit Card # Exp. Date Signature

 Check here if you have a disability and may require accommodations to fully participate.  You will be contacted by NEWWA.
NOTE:  If you need special hotel accommodations, you must inform the hotel when you make your hotel reservations.

PART IV - DISCOUNTED UTILITY/STATE REGULATORY AGENCY FEES

Utilities/State Agencies are encouraged to schedule up to 30 employees or commissioners to attend the entire conference and exhibition for 
one fee.  State or Federal agencies should call NEWWA to determine these charges based on attendance.  Please list the names of utility/
state agency employees attending on page 13 and check which day(s) they will be attending.  You must return this form and the 
list on page 13 together to be registered.  If you need assistance or are registering more than 30 employees or commissioners, call 
NEWWA at 508.893.7979 or email jgilpin@newwa.org.

Class (population served) Member Discount Full Price Amount Paid

Utilities with < 1,000 population served $  350 $430

Utilities with = or > 1,000 and < 5,000 population served 500 590

Utilities with = or > 5,000 and < 25,000 population served 920 1,050

Utilities with = or > 25,000 and < 50,000 population served 1,150 1,320

Utilities with = or > 50,000 population served 1,380 1,550

 Early Registration Discount - Organizations registering and paying by 3/16, check here and deduct $60.

PART II - REGISTRATION OPTIONS AND FEES   (Membership can be in any of the sponsoring organizations.  Fee includes buffet lunch.)

Two-Day Registration Options
Member/Speaker 

Discount
Full Price Amount Paid

Regular $230 $280

Young Professional 180 240

Retired Member (Must be a fully retired NEWWA member) 100 N/A

Full-Tme Student 50 50

One-Day Registration Options - Please indicate which day you will attend.
Member/Speaker 

Discount
Full Price Amount Paid

Regular  WED  THURS 160 250

Young Professional  WED  THURS 115 130

Full-Time Student  WED  THURS 30 30

FREE Exhibit Hall Only - No Sessions  WED  THURS N/A N/A --

 Early Registration Discount - Individuals registering and paying by 3/16, check here and deduct $30.

PART III - ACTON, MA WATER TREATMENT FACILITY TOUR

Each tour is limited to 50 people.  You must have a paid registration for the conference to attend the 
tour.  There is no additional fee, however, you must indicate which tour you plan to attend.  

Tour A
WED
March 30  


Tour B
THURS
March 31
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Please PRINT or TYPE this information clearly so that badges can be prepared in advance.  Return this form as early as possible 
but no later than March 13.  Please CIRCLE the days attending so that proper amounts of food can be ordered.  It is extremely 
important for proper contact hour assignment that the person’s full name and title be given.

Return by fax:  508.893.9898
or mail to:  NEWWA, 125 Hopping Brook Road, Holliston, MA  01746-1471

Utility Employee Sign-Up Form

Utility/State Agency Name: 

Full Name for Certificate Nickname Title
Day(s) Attending

Conference

Day
Attending 

Tour

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS

WED THURS BOTH WED THURS
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AP/M CentriPipe
P.O. Box 555, Johnston, IA 50131

T  800.662.6465
www.centripipe.com

Centri-Pipe -- Centrifugally Cast Concrete 
Pipe -- is a cost effective, NO DIG solution for 
structural lining of culverts spincast at the 
best design thickness for the diameter and 
conditions.  Visit www.centripipe.com and 
call 800.662.6465 to learn more!

Aqua Solutions, Inc.
154 West Grove St., Middleboro, MA 02346

T  508.947.5777
www.aquasolutionsinc.net

Manufactures' representatives for process 
and pumping equipment in the water and 
wastewater market, including; Suez (IDI-
Ozonia) De Nora (Severn Trent), Meurer 
Research Inc. (MRI), Flowserve, SEEPEX, 
Aerzen.

Aqua-Pipe/Sanexen Water, Inc.
9935 Catania Avenue, Room 200

Brossard, Quebec  J4Z 3V4
T  800.263.7870

www.aqua-pipe.com

Aqua-Pipe® is a stand-alone, cured-in-place 
pipe (CIPP) liner designed for the structural 
rehabilitation of 6” to 24” water mains.  
This technology is certified by NSF to NSF/
ANSI Standard 61.  Over 2.6 million feet 
have been successfully installed in North 
America.

Tuesday, March 29, 2016

 7:00 AM -   10:00 AM
Exhibitors with vehicles can enter Exhibit Hall - please arrange with Katelyn at kcahalane@newwa.org
(Vehicles must arrive before 10:00 a.m. and use the Commercial Street entrance.)

 10:00 AM  -   1:00 PM Exhibit Hall closed for exposition service set-up

 1:00 PM  - 5:00 PM Exhibit Hall open for exhibitor set-up

Wednesday, March 30, 2016

 7:00 AM  - 8:00 AM Exhibitors set up/move in

 7:30 AM  - 4:00 PM Registration Desk open in the Pre-Function Area at the bottom of the escalator

 8:00 AM  - 3:00 PM Exhibit Hall Open (complimentary coffee and doughnuts in the morning)

 11:00 AM  - 1:00 PM Complimentary lunch in Exhibit Hall

 3:00 PM Exhibit Hall Closes

 4:00 PM  - 6:00 PM Reception sponsored by all exhibitors and conference sponsors - Ballroom Pre-Function Area

Thursday, March 31, 2016

 7:30 AM  - 8:00 AM Exhibitors can enter Exhibit Hall

 8:00 AM  - 2:00 PM Registration Desk open in the Pre-Function Area at the bottom of the escalator

 8:00 AM  - 1:30 PM Exhibit Hall open (complimentary coffee and doughnuts in the morning)

11:00 AM  - 1:00 PM Complimentary lunch in Exhibit Hall

 1:30 PM  - 3:30 PM Exhibit Hall closes and exhibitors break down.

Exhibit Hall Hours and Information

2016 Spring Conference
& Exhibition Sponsors

NEWWA sincerely thanks our 2016 
Spring Joint Regional Conference & 
Exhibition sponsors.  Sponsors who 
committed by January 1st are in 
shaded boxes on the following pages.

360 Utility Solutions
243 Bayview Avenue
Berkley, MA 02779

T  508.930.6002
www.360utilitysolutions.com

3M Electrical Markets
3M Center, Building 251-2A-39

St. Paul, MN 55144
www.3M.com/water/renew

3M products help protect, assess and renew 
the world’s water and energy infrastructure. 
They include powder and liquid coatings 
for water, gas and oil pipelines, linings for 
rehabilitating water pipes, and products for 
marking and locating assets.

American Flow Control
29 Indigo Farm Road
Harrisville, RI 02830

T  401.651.1100
www.american-usa.com

Aquilla & Neptun, LLC
PO Box 4630, New Windsor, NY 12553

T  347.728.2897
www.aquillaneptun.com

A&N, LLC distributes and services leading 
manufacturers of valves, instrumentation 
and controls. Our offering includes leading 
valves for industrial applications and water 
and wastewater applications and control. We 
are your source for on-site support, trouble 
shooting, and problem solving.

Atlantic Fluid Technology, Inc.
354 W. Boylston Street, Suite 221

W. Boylston, MA 01583-2342
T  508.755.0440
www.aftinc.com

Manufacturers' representative for water 
and wastewater throughout New England.  
Flow control gates and valves; circular and 
rectangular clarifiers; odor control; under 
drains; mechanical bar screens; intake 
wedge wire screens; flood control and CSO 
equipment.

ATS Equipment
487 Washington Street, Auburn, MA 01501

T  508.832.8500
www.atsequipment.com

AutomaTech, Inc.
138 Industrial Park Rd., Plymouth, MA 02360

T  508.830.0088
www.automatech.com

Registered Exhibitors as of January 1, 2016
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Badger Meter, Inc.
4545 W. Brown Deer Road

Milwaukee, WI 53223
T  800.876.3837

www.badgermeter.com

Badger Meter is a leading innovator, 
manufacturer, and marketer of flow 
measurement and control products, serving 
water and gas utilities, municipalities, and 
industrial customers worldwide.

Bartlett & Brillon LLC
595 Providence Highway

Walpole, MA 02081
T  508.668.1337

www.bartlettbrillon.com

BAU/Hopkins
310 South Street, Plainville, MA 02762

T  508.699.9300
www.bauhopkins.com

BAU/Hopkins is a manufacturers' technical  
representative servicing the New England 
states.  We specialize in chemical make-up 
and feed equipment, instrumentation, and 
process equipment.  We have locations in 
CT, RI, MA, and ME.

Bay State Water Works Supply, Inc.
96 Taylor Street

Littleton, MA 01460
T  978.486.8854

www.baystatewater.com

Baystate Winsupply Co.
95 Turnpike Street

W. Bridgewater, MA 02379
T  866.983.8080 

www.winwaterservices.com

BETA Group, Inc.
6 Blackstone Valley Place, Lincoln, RI 02865

T  401.333.2382 
www.BETA-Inc.com

BETA provides state agencies, municipalities, 
and private clients with planning, engineering, 
landscape architecture, design, asset 
management, and construction services.  
BETA has over 140 employees in five offices 
throughout New England.  Visit www.BETA-
Inc.com to learn more about how we Engineer 
Success Together.

Bingham & Taylor Corporation
1022 Elm Street

Rocky Hill, CT 06067
T  540.825.8334

www.binghamandtaylor.com

Blake Equipment
4 New Park Road, East Windsor, CT 06088

T  860.243.1491
www.blakeequip.com

The Blake Group is a full-service distributor 
and manufacturer's representative of 
water and thermal energy solutions that 
provides design assistance to provide peak 
performance solutions for water and waste 
water projects. Represents HOMA, Cornell, 
Myers, Goulds, Crane Pumps, Corix Water 
Products, Primex, Controls, Pulsed Hydraulics 
Inc., and more.

Boston Computer Scanning
59 Albion Street, Wakefield, MA 01867

T  781.245.1050
www.bosscan.com

Water & Sewer Tie/Connection cards scanned 
“on-site” and available on UWdpw.com via 
any web enabled tablet, PC, or smartphone.  
Includes: adding photos and notes to each 
service, editing tool for sketches, utility for 
gates, valves, and hydrants.

C.A. Turner Company
6 Marshall Street, Leicester, MA 01524

T  800.228.4032
www.caturner.com

C.A. Turner Co. provides custom products for 
underground utility departments.  

CB&I
24 Reads Way, New Castle, DE 19720

T  302.325.8401
www.cbi.com

For 125 years CBI has been providing world 
class welded steel water storage tanks 
including our Hydropillar and Waterspheroid 
style of elevated vessels. As a $12 Billion EPC 
firm, CBI is the largest tank supplier in the 
world, easily handling your most complex 
storage tank needs.

CDM Smith
75 State St., Suite 701, Boston, MA 02109

T  617.452.6000
www.cdmsmith.com

CDM Smith is a leading provider of water, 
environment, transportation, energy, and 
facilities solutions.  We deliver exceptional 
client service, quality results, and enduring 
value across the entire project life cycle.  
CDM Smith’s experienced and dedicated 
professionals have a long history of 
municipal service, and follow our philosophy 
of listen, think, and deliver in providing high-
quality service on every project.

Charette Services
286 Whipple Street

Fall River, MA 02721-1728
T  508.730.7632

An independent full service SCADA system 
integrator:  emphasizing common sense 
and economically feasible approaches for 
simple solutions to your everyday needs.  
Applying this refreshing combination 
earnestly has resulted with a high degree of 
customer satisfaction and many long term 
relationships.

Clow Valve Company
902 South 2nd Street, Oskaloosa, IA 52577

T  800.829.2569
www.clowvalve.com

For more than 130 years, Clow Valve has 
been servicing its customers as one of the 
United States' premiere manufacturers of 
iron valves and hydrants for the waterworks 
industry.

Comprehensive Environmental Inc.
225 Cedar Hill St., Marlborough, MA 01752

T  508.281.5160
www.ceiengineers.com

CEI has been providing civil and 
environmental engineering services to 
public and private water suppliers for over 
20 years.  Expert design services include 
water supply treatment, distribution, 
storage facilities, and master planning.

CorrTech, Inc.
25 South St., Unit B-1, Hopkinton, MA 01748

T  508.435.0090
www.corrtech-inc.com

CorrTech specializes in the study, evaluation, 
and mitigation of corrosion affecting 
operating infrastructures. Our engineers 
and NACE Coatings and Cathodic Protection 
specialists develop rehabilitation plans and 
offer corrosion mitigation technologies 
such as cathodic protection, robotic 
underwater vehicles, API-653 and STI001 
tank inspections, coating and lining repairs, 
and integrity testing.

Coyne Chemical Environmental Services
3015 State Road, Croydon, PA 19021

T  215.785.3000
www.coyneenvironmental.com

Coyne Environmental Services is a full line 
chemical distributor able to meet all of 
your water treatment chemical needs. In 
addition to chemical supply, CES offers the 
ability to evaluate and demonstrate product 
performance in laboratory and plant settings.

David F. Sullivan & Associates, Inc.
19 Batchelder Road, Suite 2B

Seabrook, NH 03874
T  603.474.2484

www.davidfsullivan.com

David F. Sullivan & Associates, Inc. is a 
manufacturers’ representative for water 
and wastewater products and systems 
throughout New England.  Our booth will 
highlight THM reduction systems; membrane 
systems; CoMag systems; MicroFloc Trident 
systems; and CST aluminum covers.

Dewberry
280 Summer Street, Boston, MA 02210

T  617.695.3400
www.dewberry.com

Dewberry is a leading professional services 
firm that is dedicated to solving our clients' 
most complex challenges and transforming 
their communities.  With more than 55 years 
experience, we are known for putting our 
deep subject matter and technical expertise 
across disciplines to work for our clients.

Diving Services, Inc.
12 Spur Road, Foster, RI 02825

T  401.392.3400
www.divingservicesinc.com

New England’s underwater service 
company.  Using highly trained and 
commercially certified divers we’ll meet all 
your underwater needs.  DSI provides PE 
diver inspections for potable water tanks, 
bridges, and dams, and offers a full scope of 
maintenance and repair services.
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Ferguson Waterworks
2 Whitman Road, Canton, MA 02021

T  781.828.1350
www.ferguson.com

Sale of water, sewer, and drainage materials.  
Ductile Iron Pipe, valves and hydrants, HDPE, 
service material, geotextiles, safety, and 
shoring material.  Full estimating department, 
job site services, 24-hour emergency service, 
and water\wastewater plant department.

Fisher Tank Company
3131 West 4th Street, Chester, PA 19013

T  610.494.7200
www.fishertank.com

Welded steel is the unsurpassed choice for 
safety, longevity, and value in water storage 
tanks.  Fisher Tank is the welded steel storage 
tank expert.  We work with engineers, general 
contractors, municipalities, and owners to 
develop custom, value-added solutions for 
water storage challenges.  From tank design 
and fabrication to expert tank construction, 
repair, maintenance and painting, Fisher 
Tank means water storage solutions. 

Flygt Products - A Xylem Brand
78K Olympia Avenue, Woburn, MA 01801

T  781.935.6515
www.flygtus.com

Flygt is the world’s leading manufacturer 
of submersible pumps and mixers for 
water and wastewater applications in the 
municipal, industrial, and commercial 
markets.  Also included is the Allis Chalmers 
vertical non-clog pump line.

Ford Meter Box, Inc.
775 Manchester Ave., Wabash, IN 46992

T  260.563.3171
www.fordmeterbox.com

Waterworks brass, water meter test 
benches, tapping saddles and sleeves, repair 
clamps and pipe couplings.  Uniflange joint 
restraints for PVC and iron pipe.  Fabricated 
steel up to 60” diameter.

Forterra Pressure Pipe
511 E. John Carpenter Freeway, Suite 600 

Irving, TX 75062
T  972.262.3600

www.forterrapressurepipe.com

Forterra Pressure Pipe is an international 
manufacturer of prestressed concrete 
cylinder pipe for use in municipal water 
distribution systems, water treatment 
plants, and wastewater treatment plants.  
Services include direct sales support, on-
staff engineering support, field service 
technicians, and on-site tapping services.

Fuss & O’Neill, Inc.
146 Hartford Road, Manchester, CT 06040

T  800.286.2469
www.fando.com

Fuss & O'Neill develops infrastructure for 
drinking water, wastewater management & 
solid waste facilities. For over 90 years, we 
have served the needs of our communities 
while anticipating the demands of tomorrow. 
Our engineers bring sustainable solutions 
that integrate with our clients' planning and 
development goals. 

Environmental Partners Group, Inc.
1900 Crown Colony Drive, Suite 402

Quincy, MA 02169
T  617.657.0200

www.envpartners.com

A partnership for engineering solutions 
providing services in water resources, 
wastewater, stormwater, environmental, 
traffic and transportation, civil/site, and GIS.  
Our experience in water resources covers 
every aspect from source development, 
design, construction, operations, 
administration, and management.

eRPortal Software, Inc.
59 Interstate Drive, Suite 30
West Springfield, MA 01089

T  413.233.5400
www.erportalsoftware.com

eRPortal Software, Inc. provides web and 
mobile enabled maintenance management 
software solutions that enable municipalities 
to better manage their operations and 
strategic assets as well as all materials and 
logistics associated with protecting those 
assets and operations.

Everett J. Prescott, Inc.
32 Prescott Street

Gardiner, ME 04345
T  207.582.1851

www.ejprescott.com

EJP is a premier distributor of water, sewer, 
drain, and storm water solutions products 
throughout the Northeast and Mid-West. 
Our ongoing goals are to promote quality 
and dependable service for our customers, 
as well as seek new and innovative products 
for our industry. We now have our 8th edition 
reference manual available, stop by and sign 
up for one today. For the nearest location 
call 1.800.EJP.@24HR or visit ejprescott.com.

F.R. Mahony & Associates, Inc.
273 Weymouth St., Rockland, MA 02370

T  781.982.9300
www.frmahony.com

We are a manufacturers’ representative 
and distributor for water and wastewater 
treatment systems and equipment. We 
feature Aquionics Ultraviolet Treatment; 
Kruger’s Actiflo Technology; Lightnin Mixers; 
OrthosFilter Nozzles; and Pall Membranes.

F.W. Webb Company
37 South Maple Street
Bellingham, MA 02019

T  508.865.5600
www.fwwebb.com

Fay, Spofford & Thorndike, Inc.
5 Burlington Woods, Burlington, MA 01803

T  781.221.1000
www.stantec.com

Fay, Spofford & Thorndike has joined 
Stantec; an engineering and architecture 
firm with 15,000 creative team members 
across the globe. Together, our team of 
water engineers will help communities be 
more water efficient and protect resources 
for future generations.

DN Tanks
11 Teal Road, Wakefield, MA 01880

T  781.246.1133
www.dntanks.com

DN Tanks, prestressed concrete water 
storage tanks, designed and constructed 
to AWWA D110, Type III. DN Tanks provides 
maximum durability, longest design life 
and lowest cost of ownership, proven 
by thousands of successful installations. 
Contact us for your next tank project for 
unmatched local service.

Doering Equipment Co., Inc.
162 Grove Street

Franklin, MA 02038
T  508.520.3629

www.doeringeq.com

Ductile Iron Pipe Research Association
212 Shorewood Dr., Valparaiso, IN 46385

T  205.790.6704
www.dipra.org

DIPRA is a non-profit pipe association 
providing technical assistance in the proper 
use of ductile iron pipe. Our services are 
available at no charge from the regional 
engineers and our website. Specification 
review and update, pipe design assistance, 
corrosion surveys and recommendations, 
failure analysis are among the technical 
services offered.

Easton Winwater Supply Company
95 Turnpike St., W. Bridgewater, MA 02360

T  508.583.8080

Multiple line distributor of water and sewer 
products.  Distributor of Zenner water 
meters and meter reading systems.  Stocking 
distributor of pipe, hydrants, valves, service 
brass, and pumps.

EJ USA, Inc.
1125 Pearl Street

Brockton, MA 02301
T  508.586.3130
www.ejco.com

Elster AMCO Water, LLC
10 SW 49th Avenue, Building 100

Ocala, FL 34474
T  352.369.6500

www.elsteramcowater.com

Elster AMCO Water is a worldwide supplier 
of state-of-the-art water metering solutions. 
Elster delivers innovative systems for the 
measurement and management of this 
precious natural resource.

Enterprise
Trenchless Technologies, Inc.

42 Capitol Avenue, Lisbon Falls, ME 04252
T  207.353.5000

www.hdd-etti.com

ETTI has performed over 3,000 successful 
projects across New England.  ETTI has the 
experience, technology, and skilled team to 
assist you with your next directional drilling 
project!
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G.L. Lyons Associates
5 Porpoise Drive
Rye, NH 03870

T  603.427.8464
www.gllyons.com

G.L. Lyons Associates is a manufacturers’ 
representative for:  underground piping 
restraint systems; flexible expansion 
connections; specialty control valves for 
distribution and treatment systems; no-
lead water works brass; Hymax couplings; 
sampling stations and blowoff hydrants; 
dechlorination / chlorination devices; 
extension and hydrant repair kits; casing 
spacers and pipe seals.

GeoInsight
1 Monarch Drive, Littleton, MA 01460

T  978.679.1600
www.geoinsight.com

GeoInsight is a team of highly qualified 
professionals assembled to provide 
strategically oriented, thoughtful assistance 
to clients in need of water supply 
development, permitting, design, and 
protection services.

Green Mountain Pipeline Services, Inc.
244 Waterman Road, Royalton, VT 05068

T  802.763.7022
www.greenmountainpipe.com

Green Mountain Pipeline Services is a 
trenchless pipeline cleaning, inspection, 
repair and rehabilitation company 
specializing in sewer and water mains and 
their associated structures.  GMPS covers 
all of New England and New York from its 
home in Vermont.

GZA GeoEnvironmental, Inc.
249 Vanderbilt Ave., Norwood, MA 02062

T  781.278.3700
www.gza.com

H.R. Prescott & Sons, Incorporated 
165 Hartwell St., West Boylston, MA 01583

T  508.835.4431
www.hrprescott.com

Hanna Instruments
584 Park East Drive, Woonsocket, RI 02895

T  800.426.6287
www.hannainst.com

Hanna Instruments is the world's most 
innovative manufacturer of scientific testing 
equipment.  The company is an all-in-one 
manufacturer of meters, filtration systems, 
probes, buffers, reagents, and related 
equipment.

Harper Haines Fluid Control
125 Old Gate Lane, Milford, CT 06460

T  203.693.3740
www.harper-haines.com

Harper Haines Fluid Control:  Water and 
wastewater valves and service.  Engineering 
strategies representing quality:  Val-Matic, 
Cla-Val, EFI Pump Stations, Lynn Vacuum 
Priming Systems, Hydra-Stop, WEY Valves.  
Expertise and reliability guaranteed:  CT, RI, 
NY, NJ and New England.  You Call We Roll.

Hayes Pump, Inc.
66 Old Powder Mill Road
W. Concord, MA 01742

T  978.369.8800
www.hayespump.com

Hayes Pump has been in business since 
1898 as a full service distributor.  We are the 
authorized distributor for companies that 
manufacture products specifically designed 
for the municipal/public works marketplace 
including Aurora Pump, Fairbanks-Morse, 
Fybroc, Gorman-Rupp, Grundfos, ITT Goulds, 
John Crane, Mission Communications, and 
Viking & Warren-Rupp.

Hazen and Sawyer, P.C.
24 Federal Street, 5th Floor

Boston, MA 02110
T  617.574.4747

www.hazenandsawyer.com

Since our founding in 1951, Hazen and 
Sawyer has focused on two things:  providing 
safe drinking water and controlling water 
pollution.  If you’re trusted to protect public 
health or the environment, we can help.

HD Supply Waterworks
125 Stergis Way, Dedham, MA 02026

T  781.407.9133
www.hdsupplywaterworks.com

HD Supply Waterworks is the nation's 
largest distributor of waterworks products.  
HD Supply Waterworks distributes a 
complete line of water, sewer, and storm 
drain products to serve the needs of both 
contractors and municipalities.

Heitkamp, Inc.
99 Callender Rd., Watertown, CT 06795

T  860.274.5468 
www.eheitkamp.com

Provides cost-effective solutions to problems 
with potable water pipeline deterioration.  
Trained technicians clean the pipeline and 
install a full range of linings: cement mortar; 
epoxy; high build rapid cure polyurethane; 
and fully structural CIPP – extending the 
life of existing pipelines, eliminating water 
quality deterioration, restoring structural 
integrity, and providing energy savings.

Hews Company, LLC
190 Rumery St., South Portland, ME 04106

T  800.234.4397
www.hewsco.com

Hews Company is northern New England’s 
premier truck body and equipment company.  
We sell and service truck-mounted cranes 
and crane bodies; service, mechanic, and 
lube bodies; dump bodies; hoists and cover 
systems; custom bodies; truck-mounted 
forklifts; and custom hydraulic systems.

Hippo MultiPower
208 NW Business Pk. Lane

Riverside, MO 64150
T  816.474.4643

www.multipower.us

Hippo Multipower is the leader in the 
production of severe duty mobile power 
systems including hydraulic tool circuits, 
electric generators, air compressors, and 
DC welders available in a single, robust unit.  
Mobile power where you need it.

Holland Company
153 Howland Ave., Adams, MA 01220

T  800.639.9602
www.hollandcompany.com

Manufacturer of high quality aluminum 
based inorganic coagulants for the 
purification of water.  Products include 
aluminum sulfate, polyaluminum chloride, 
and sodium aluminate.  Holland Company 
has their own fleet of delivery tankers for 
fast, efficient delivery.  On-site technical 
support available to assist with your 
treatment needs.

Holliston Sand Company, Inc.
P.O. Box 1168

Slatersville, RI 02876
T  401.766.5010

www.hollistonsand.com

Hydra Tech Inc.
P.O. Box 256, Sterling, MA 01564

T  978.422.9001
www.hydratechwater.com

Hydra Tech is a full-service fire hydrant and 
water main contractor providing specialty 
services to the water distribution industry.  
Tapping, testing, insertion valves, line stops, 
hydrant repair, flushing, valve operating, 
pipe locating, leak detection, and consulting.

Hydra-Stop
144 Tower Drive, Burr Ridge, IL 60527

T  708.389.5111
www.hydra-stop.com

Hydra-Stop is a leading provider of integrated 
and expandable pipe maintenance 
equipment.  We offer the equipment and 
fittings for line stopping (Hydra-Stopper 
and the HSF 250 line of fittings), line tapping 
(Hydra-Tapper) and valve insertion (Insta-
Valve 250).

Industrial Pump Sales & Service
37 William S. Canning Boulevard

Tiverton, RI 02878
T  888.322.2926

www.ipspump.com

Servicing the industry for the past 30 years, 
IPS, is a stocking distributor for Goulds 
G&L, Paco, ARO, A.W. Chesterton, and other 
quality products. Our service center offers 
machining, balancing, alignment services, 
pump, motor, repair, 24 hour field service 
and custom fabricated systems.

Inner-Tite Corp.
110 Industrial Drive, Holden, MA 01520

T  508.829.6361
www.inner-tite.com

Inner-Tite serves the utility industry 
through the design, manufacture and sale 
of innovative, premium quality mechanical 
security devices.  Inner-tite products make 
revenue protection and theft prevention 
duties easier, efficient, and more effective.  
Inner-Tite products are engineering and 
manufactured in the U.S. using domestic 
raw materials.
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King Gage Engineering Corp.
119 Uxbridge Road, Mendon, MA 01756

T  508.482.0033
www.kinggageengineering.com

Flow, pressure, temperature, and level 
gauges. Data loggers for pH, level, pressure, 
etc. Fixed gas detection and monitoring 
equipment. Backflow test kits and 
calibration.

 
Kleinfelder

215 First Street, Suite 320
Cambridge, MA 02142

T  617.497.7800
www.kleinfelder.com

Kleinfelder is a leading professional 
consulting services firm with the expertise 
to bring clients value across multiple aspects 
and phases of their diverse challenges. Our 
business is built on a track record of proven 
success and long-term relationships. 

LandTech Consultants, Inc.
515 Groton Road

Westford, MA 01886
T  978.692.6100
www.ltc3d.com

Layne - Ranney Collector Wells
6360 Huntley Road, Columbus, OH 43229

T  614.888.6263
www.layne.com

Layne offers a full range of options for 
developing water supplies including slant/
angled wells, vertical wells, Ranney collector 
wells, infiltration galleries, and surface 
water intakes.  These systems develop 
groundwater, naturally filtered riverbank 
filtration, filtered seawater, or direct surface 
water supplies.

Leggette, Brashears & Graham, Inc.
4 Research Drive, Suite 204

Shelton, CT 06484
T  203.944.5000

www.lbgweb.com

For over 70 years, LBG has offered consulting 
services in the field of hydrogeology and 
environmental geology. Including groundwater 
supply development and management, 
contamination investigations and remediation 
wellfield development and management, 
computer modeling, water rights, water-
supply system design and implementation.

Lenard Engineering, Inc.
2210 Main Street

Glastonbury, CT 06033
T  860.659.3100

www.lenard-eng.com

Lowell Corporation
65 Hartwell St., West Boylston, MA 01583

T  508.835.2900
www.lowellcorp.com

Lowell wrenches are designed for pipeline 
work.  Our “Bolt-Thru” sockets eliminate bolt 
interference.  Ratchet handles are available 
from eighty to sixty inches.  Sockets are 
available in hexagon and square sizes (inch 
and metric).  Lowell sells exclusively through 
North American distributors.

Maher Services, Inc.
71 Concord St., North Reading, MA 01864

T  978.664.9355
www.maherserv.com

Maher Services, Inc. specializes in well 
drilling, pump, and maintenance services 
throughout New England.  Iron and 
manganese removal with Pantonite.  
Bringing water filtration out of the stone age 
with SiLi bead technology.

Maltz Sales Company
67 Green Street, Foxborough, MA 02035

T  508.203.2400 
www.maltzsales.com

Maltz Sales Company, the leader in fluid 
handling for the municipal and industrial 
market in New England.  Utilizing our 
industry leading product offerings we offer 
solutions for applications such as wet and 
dry pit submersible pumps, transfer pumps, 
plant water booster systems, chemical feed 
and chemical storage tanks, mixers and 
analytical instrumentation.

Mass Installation, Inc.
916 Pleasant Street, Unit 3

Norwood, MA 02062
T  781.762.1360

www.massinstallation.com

Water meter service company helping cities 
and towns maximize revenue. Specializes in 
right-sizing large commercial meters, meter 
testing services, and AMR systems and 
applications. New England distributor for 
Metron-Farnier, the nation’s leading provider 
of single-jet water meters to US utilities.

Master Meter, Inc.
101 Regency Parkway
Mansfield, TX 76063

T  800.765.6518
www.mastermeter.com

We are a team of water measurement 
experts, technology innovators, and problem 
solvers.  We focus on enhancing utility 
efficiency and creating water preservation 
solutions while helping municipalities 
develop stronger ratepayer engagement.

McInnis Sales
5 Old Barn Road, Shrewsbury, MA 01545

T  508.791.5113
www.mcinnissales.com

New England manufacturer's representative 
agency specializing in piping products for the 
Industrial PVF, fire protection, and water and 
sewer industries. Products include water & 
sewer fittings, valves, strainers, couplings, 
clamps, saddles, tapping sleeves, gaskets, 
fasteners, plugs, and additional related 
products. 

McWane Ductile
183 Sitgreaves St.,Phillipsburg, NJ 08865

T  518.275.1780
www.mcwaneductile.com

McWane Ductile is recognized today as the 
country's most experienced manufacturer 
of ductile iron pipe.  The company's modern 
facilities offer 3" to 36" ductile iron pressure 
pipe and fittings to meet customer needs 
throughout the United States and Canada.

Innovyze, Inc.
370 Interlocken Blvd., Broomfield, CO 80021

T  401.932.4631
www.innovyze.com

Innovyze is a leading global provider of 
hydraulic modeling, real-time data analytics, 
and capital planning software solutions 
designed to meet the technological  needs 
of water/wastewater utilities, government 
industries, and engineering organizations 
worldwide.

Integrasense Inc.
5 Birch St., Unit 2, Wilmington, MA 01887

T  603.577.8830
www.integrasense.com

Integrasense provides automation, 
instrumentation, and monitoring solutions.  
Our Pump Gateway Systems offer an out 
of the box solution to control and monitor 
remote pumping stations.  Features include:  
touchscreen, multi-pump control, Web 
accessible SCADA, telemetry, data-logging, 
alarming, and reporting.

Itron
2111 N. Molter Rd., Liberty Lake, WA 99019

T  800.635.5461
www.itron.com

Itron is a global technology company. 
We build innovative solutions that help 
utilities measure, manage, and analyze 
water resources.  Join us in creating a more 
resourceful world; start at www.itron.com.

J.F. McDermott Corporation
1235 Auburn Street, Whitman, MA 02382

T  508.580.7740
www.jfmcdermott.com

Distribute sewer and drain cleaning 
equipment including camera systems, jet 
and rodding machines and accessories.  
Our product line includes Sewer Equipment 
Company of America, Envirosight, Duracable, 
Ridgid, Cherne, Stoneage, and GapVax.

John Hoadley and Sons, Inc.
672 Union Street, Rockland, MA 02370

T  781.878.8098
www.hoadleyandsons.com

John Hoadley and Sons, Inc. is a diverse, 
highly experienced company on a variety of 
specialty services as well as a complete line 
of water, sewer, and drain systems products 
and supplies all with twenty-four (24) hour 
sales and service.

JWB Company
65 August Avenue, Wolcott, CT 06716

T  203.879.6959
www.jwbcompany.net

JWB Company is a manufacturers’  rep 
specializing in instrumentation and controls.  
We represent industry leaders involving 
Hach, Pribusin, RACO, Nivelco, Esteem, and 
many others.  Check us on the web at www.
jwbcompany.net.

Kennedy/M&H Valve
3 Whitcomb Avenue

W. Lebanon, NH 03787
T  603.520.0450
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NE3-Tideflex
One DeAngelo Drive, Bedford, MA 01730

T  781.275.1001
www.ne3inc.com

Representing the Tideflex Mixing System 
(TMS) - Over 250 systems installed in New 
England.  Also representing:  Red Valve pinch 
valves and Knife gate valves; Isco automatic 
samplers and flow meters; YSI process 
monitoring systems; and Tracom fiberglass 
builds and equipment enclosures.

Neptune Technology Group
1600 Alabama Highway 229

Tallassee, AL 36078
T  800.633.8754

www.neptunetg.com

Neptune has harnessed its 114 years of 
experience to provide intelligent Automatic 
Meter Reading (AMR).  Now all utilities have 
the ability to embrace Neptune’s ARB Utility 
Management SystemsTM.  Come and see 
the E-Coder) R900i-the next step in meter 
reading technology, which integrates two 
proven technologies-the E-Coder solid 
state absolute encoder and the R900 meter 
interface unit-into one ground-breaking 
device.

Northern Data Systems
362 U.S. Route 1, Falmouth, ME 04105

T  800.649.7754
www.ndsys.com

Northern Data Systems has over four 
decades of experience in supplying 
software, hardware, training, and support 
to utilities.  Our Edifice Utility Billing and 
Customer Relationship software utilizes 
“Best-In-Breed” technology to deliver a 
Windows-based billing, customer service, 
and financial software.

Pare Corporation
8 Blackstone Valley Place

Lincoln, RI 02865
T  401.334.4100

www.parecorp.com

Pennichuck Water Service Corporation
25 Manchester Street
Merrimack, NH 03054

T  603.913.2502
www.pennichuck.com

Pipe Plus, Inc.
651 Lancaster Street

Leominster, MA 01453
T  978.534.4995

www.pipeplus.com

Pollardwater
200 Atlantic Ave., New Hyde Park, NY 11040

T  800.437.1146
www.pollardwater.com

Since 1837, Pollardwater has been serving 
the water/wastewater industry in the New 
England area. Leader and source for the 
tools we need to maintain our systems. Free 
catalog.

Methuen Construction Co., Inc./
Summit Metal Fabricators

40 Lowell Road, Salem, NH 03079
T  603.328.2222

www.methuenconstruction.com

Constructor of municipal and industrial 
water and wastewater facilities. Provider 
of operations and maintenance services 
for same. Distributor of Permastore/Fusion 
glass-fused-to-steel and epoxy tanks and 
roofs. Specialty metals fabricator. Builder of 
instrumentation and control packages.

MHQ
409 Hartford Tnpk., Shrewsbury, MA 01545

T  508.842.0866
www.mhq.com

Truck Equipment:  Distributor of service 
bodies, platform bodies, Hippo Multipower 
units, cranes, lift gates, and speciality bodies 
for the water industry.

Mueller Company
2 Cottonwood Rd., Plaistow, NH 03865

T  603.781.4689
www.muellercompany.com

Mueller Company is a manufacturer of 
fire hydrants, gate valves, brass service 
line materials, and drilling and tapping 
machines.

Mueller Systems
10210 Statesville Blvd., Cleveland, NC 27013

T  704.278.2221
www.muellersystems.com

Mueller Systems is a manufacturer and 
supplier of water meters, advanced 
metering infrastructure technology and 
controls to the municipal utility industry. 
Echologics - our core technology accurately 
detects leaks and assesses the structural 
condition of water pipes, without breaking 
ground or disrupting service.

NAPAC, Inc.
229 Southbridge St., Worcester, MA 01608

T  508.363.4411
www.napacinc.com

NAPAC, Inc. Founded in 1995, proudly 
servicing the waterworks and fire protection/
PVF market for 20 years. We have established 
ourselves as a leading master distributor of 
cast iron, ductile iron fittings, accessories 
and our full line of UL/FM and AWWA valves.

National Pipe & Plastics, Inc.
3421 Old Vestal Road

Vestal, NY 13850
T  800.836.4350

www.nationalpipe.com

National Wash Authority
100 N. Jackson Street, Morrison, IL 61270

T  800.804.7517
www.watertowercleaners.com

Water tower and water tank cleanings of 
exterior sides to remove mildew stains in 
a non-aggressive way of cleaning. What 
to look out for in different ways of old 
school technology of cleaning vs. the best 
economics of tank cleaning today.

POND Technical Sales, Inc.
106 Sebethe Drive, Cromwell, CT 06416

T  860.316.2570
www.pondtechnicalsales.com

POND Technical Sales has been providing 
water and waste water treatment solutions 
in New England since 1962, with world 
class instrumentation from Rosemount, 
Rosemount Analytical, Emerson Flame & 
Gas Detection, MSA, Ashcroft, Dynasonics, 
MTL, Eurotherm Chessell, and Emerson 
Machinery Health.

Preload, LLC
2613 Industrial Lane, Garland, TX 75041

T  972.994.0550
www.preloadinc.com

Preload is the world leader in the design and 
construction of prestressed concrete tanks.  
With over 80 years of industry experience, 
Preload has designed and constructed more 
than 3,600 tanks.  Preload tanks can be built 
up to 80’ tall with capacities of 40.0 MG or 
greater.

Prowler Water Leak Services
6 Marshall St., Leicester, MA 01524

T  508.868.6300
www.prowlerwater.com

Prowler Water Leak Services provides 
complete water loss remediation through leak 
survey, leak detection, and flow verification.

PSI Process & Equipment
201 Lincoln Boulevard, Middlesex, NJ 08846

T  732.667.1805
www.psiprocess.com

PSI Process & Equipment, a Division of 
Pumping Services of Middlesex, NJ, is a 
full service manufacturers' representative, 
providing repairs, field service, engineering 
support, and sales for a full range of water 
and wastewater pumping and treatment 
equipment.

Pure Technologies U.S. Inc.
3040 Route 22 West, Suite 130

Branchburg, NJ 08876
T  908.526.6600

www.puretechltd.com

Pure Technologies is a world leader in the 
development and application of innovative 
technologies for inspection, monitoring, 
and management of water and wastewater 
networks.

Putnam Pipe Corporation
86 Elm Street, Hopkinton, MA 01748

T  508.435.3090
www.putnampipe.com

Putnam Pipe is centrally located in 
Massachusetts, in proximity to all major 
metropolitan areas. We have an extensive 
inventory, 24 hour emergency service, and 
over 130 years of combined experience in 
the water-sewer and drain industries. Let us 
help you plan your next project today.
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R.H. White Construction Co., Inc.
41 Central Street, Auburn, MA 01501

T  508.832.3295
www.rhwhite.com

R.H. White is one of the largest contractors 
specializing in utility construction in New 
England.  From half-inch diameter gas 
piping to large municipal water piping 
to a complete $20 million dollar water/
wastewater treatment plant, our expertise 
covers a broad range of applications 
including water, wastewater, natural gas, 
propane, telephone, and cable.

Reed Manufacturing Company
1425 W. 8th Street, Erie, PA 16502

T  814.452.3691
www.reedmfgco.com

Reed provides expertise and variety in pipe 
and tubing cutters, cutter wheels, and vises 
and offers the largest tool selection for plastic 
pipe applications.  Groovers, threaders, 
power drives, and dies figure prominently 
in the line, along with water services tools 
and machines, wrenches, and general pipe 
working tools.  Reed demonstrates ongoing 
commitment to large diameter pipe tools.

Regan Supply & Testing Service, Inc.
P.O. Box 145, North Easton, MA 02356

T  508.583.5018

Regan Supply & Testing specializes in 
complete water meter service throughout 
New England.  Services include certified 
accuracy tests, repairs, installations, meter 
sales, and data logging.

RITEC Environmental, LLC
29 Lincoln Street, E. Boothbay, ME 04544

T  207.633.3111
www.ritecenvironmental.com

Rockwell Automation
100 Nickerson Rd., Marlborough, MA 01752

T  508.817.6346
www.rockwellautomation.com

Rockwell Automation: the world's largest 
industrial.  The company's main products 
help make its customers more productive 
and include Allen-Bradley and Rockwell 
Software brands. The company's cutting-
edge technology, quality products and 
talented workforce help it to lead the 
automation and controls industry while 
making the world more sustainable.

Rotork Controls, Inc.
675 Mile Crossing Blvd., Rochester, NY 14624

T  585.247.2304
www.rotork.com

The world’s leading manufacturer of electric, 
pneumatic, and hydraulic valve actuators 
and associated control systems, gearboxes, 
and valve accessories.  Rotork provides full 
service and support through our local factory, 
factory technicians, and representatives. 

Sika Corporation
201 Polito Avenue, Lyndhurst, NJ 07071

T  800.933.7452
www.usa.sika.com

Small Water Systems Services, LLC
80 Taylor Street, Littleton, MA 01460

T  978.486.1008
www.swss.biz

Small Water Systems Services, LLC is a 
WBE/DBE certified company specializing in 
contract operations of water and wastewater 
treatment and distribution systems.

Smith-Blair, Inc.
30 Globe Avenue, Texarkana, AR 71854

T  800.643.9705
www.smith-blair.com

Spartan Tool
1506 W. Division St., Mendota, IL 61342

T  800.435.3866
www.spartantool.com

Spartan Tool is a leading manufacturer 
of sewer and drain cleaning equipment 
including cable machines, water jets, 
cameras and pipe bursting equipment.

Spire Metering Technology LLC
249 Cedar Street, Marlborough, MA 01752

T  978.263.7100
www.spiremt.com

Leading manufacturer and global provider 
of flow-and-energy-management solutions. 
Offers a wide range of industrial, commercial, 
and residential products, such as ultrasonic 
flowmeters, magnetic flowmeters, water 
meters, heat meters, electrical energy 
meters, steam meters, and wireless telemetry 
systems, as well as AMR/AMI systems.

Stantec
5 Burlington Woods, Burlington, MA 01803

T  781.221.1000
www.stantec.com

Fay, Spofford & Thorndike has joined 
Stantec; an engineering and architecture 
firm with 15,000 creative team members 
across the globe. Together, our team of 
water engineers will help communities be 
more water efficient and protect resources 
for future generations.

Statewide Aquastore, Inc.
6010 Drott Drive, E. Syracuse, NY 13057

T  315.433.2782
www.besttank.com

Statewide Aquastore Inc. is a provider of 
Aquastore glass-fused-to-steel storage 
tanks.  Applications involve the storage of 
potable, waste, sludge, trickling filters, SBR’s, 
fire, ethanol production, methane recovery, 
industrial waste, and many other water 
storage applications.  

Stiles Company, Inc.
922 Pleasant Street, Norwood, MA 02062

T  800.426.6246
www.stilesco.com

Stiles Company, Inc. is a full line distributor 
of Badger Meter and Ford Meter Box 
products.  Stop by our booth to learn how 
we can satisfy all your AMR/AMS needs!

SWAN Analytical USA
225 Larkin Drive, Unit 4, Wheeling IL 60090

T  847.229.1290
www.swan-analytical-usa.com

Swan Analytical USA supplies continuous 
monitoring analyzers for raw and potable 
water. Measurements include conductivity, 
pH/ORP, phosphate, nitrate, ammonium, 
chlorine, bromine fluoride and turbidity. In 
New England, Swan is represented by Russell 
Resources, www.r-r-inc.com, 207.989.0591.

Synagro Northeast LLC
680 Main St., Suite 303, Watertown, CT 06795

T  860.274.1710
www.synagro.com

Synagro Northeast is the nation’s leader in 
alum sludge disposal, water treatment plant 
lagoon clean outs, and mobile dewatering. 
We offer complete residual disposal services 
to the water industry.

Tata & Howard, Inc.
67 Forest Street, Marlborough, MA 01752

T  508.303.9400
www.tataandhoward.com

Tata & Howard is a water, wastewater, 
stormwater, and environmental services 
consulting engineering firm. With offices in 
MA, ME, CT, VT, and NH, we have provided 
strong technical knowledge and dedicated 
service to our clients for over 20 years.

Technology Sales Associates, Inc.
44 Central Street, Berlin, MA 01503

T  978.838.9998
www.techsalesne.com

People -- Technology -- Results.  Founded in 
1977, we specialize in the water, wastewater, 
utility, and process industries. We provide 
ourselves in representing manufacturers 
that are not only the leaders in the field, 
but also share the same commitment to 
excellence in meeting the needs of our 
customers.

The Jack Farrelly Company
97 Old Poquonock Rd., Bloomfield, CT 06002

T  860.243.9714
www.jfpipe.com

We have been supplying underground 
construction material and services to 
municipalities and contractors from our 
five locations in CT and MA since 1967.  
Our Services include TEAM Insert Valves, 
Linestops, and Hot Taps.  24/7 Service.  For 
more information, visit www.jfpipe.com.

The Kinsley Group
14 Connecticut S. Dr., E. Granby, CT 06026

T  860.844.2221
www.kinsley-group.com

Kinsley Power Systems has sold, serviced, 
and rented emergency power systems 
throughout the Northeastern U.S. for nearly 
50 years. A repeat KOHLER Power Systems 
“Distributor of the Year,” Kinsley serves both 
residential and industrial generator markets 
and products ranging from 8.5kW residential 
systems to multiple megawatt commercial 
packages.
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The MAHER Corporation
192 Pleasant Street, Rockland, MA 02370

T  781.421.2600
www.themahercorp.com

Since 1970 The MAHER Corporation has 
been servicing the local needs of the New 
England water and wastewater community. 
We are proud to represent companies 
producing quality products used in 
protecting our environment and providing 
the highest quality water.

The Wise Co., Inc.
880 W. Central Street, Franklin, MA 02038

T  508.520.7835
www.thewisecompanyinc.com

Providing technical sales and service, 
of valves and actuators, throughout the 
contiguous New England states. TWC 
understands the concept of what is needed, 
to recommend proper equipment, and 
utilizing creative "Imagineering" has the 
capability to solve the problems.

Tighe & Bond, Inc.
53 Southampton Rd., Westfield, MA 01085

T  413.562.1600
www.tighebond.com

Tighe & Bond provides comprehensive 
services for the delivery of safe drinking 
water. We assess sources with hydrogeologic 
or hydrologic studies; evaluate and prioritize 
improvements; plan, permit, and design 
treatment, storage, and distribution 
systems; and assist in securing funding.

Ti-SALES, Inc.
36 Hudson Road, Sudbury, MA 01776

T  978.443.2002
www.tisales.com

Ti-SALES is proud to offer Neptune AMI/AMR 
metering systems with the best technical 
support in the industry. We also stock over 
4,500 water and wastewater items for next 
day delivery, from LMI pumps to Cultec 
storm chambers and from Zurn-Wilkins 
backflows to Cretex Pro-Rings.

Toomey Water Services, Inc.
15 Rufus Putnam Road

North Brookfield, MA 01535
T  800.486.4864

www.toomeywaterservices.com

True North Systems
P.O. Box 265

Westport, MA 02790
T  508.678.6900

www.truenorthflow.com

Tyler Union
11910 CR 492

Tyler, TX 75706
T  800.527.8478

www.tylerunion.com

U.S. Saws
11 High Street, Suffield, CT 06078

T  866.987.7297
www.ussaws.com

Battery operated portable valve exerciser; air, 
hydraulic and gas powered chain saws, walk 
behind saws, chop saws; belly saw; ductile 
iron & PVC pipe bevelling tools; portable 
coring machines; magnetic valve box & 
manhole cover lifters; premium diamond 
saw blades.

Underground Solutions, Inc.
13135 Danielson Street, Poway, CA 92064

T  858.679.9551
www.undergroundsolutions.com

Underground Solutions, Inc. (UGSI) provides 
infrastructure technologies for water, 
wastewater, and power cable conduit 
applications. UGSI's Fusible PVC™ pipe 
products available in diameters from 4"-36", 
including Fusible C-900®, Fusible C-905®, and 
FPVC®.

Urecon
165 Mennill Drive, Minesing, ON, L0L 1Y3

T  705.627.9423
www.urecon.com

For over 40 years Urecon has been a specialist 
in freeze protection and heat tracing systems 
for the municipal, industrial, mining, and 
HVAC industries.  We offer a wide range of 
protective jackets and are able to insulate 
any kind of pipe from ½” to 36” diameter. 

USA BlueBook
3781 Burwood Drive, Waukegan, IL 60085

T  800.548.1234
www.usabluebook.com

Utilitronics
2 High Street, Plainville, MA 02762

T  508.809.6250
www.utilitronics.com

Utilitronics is a leading supplier of pipe 
and cable locators, leak detectors, and gas 
monitors in the northeast.

Utility Service Co., Inc.
P.O. Box 1350, Perry, GA 31069

T  800.223.3695
www.utilityservice.com

Utility Service Co., Inc. provides 
comprehensive condition assessments, 
rehabilitation services, and sustainable 
asset management solutions throughout 
the whole water cycle.  Our comprehensive 
portfolio of innovative sustainable 
technologies and custom designed 
professional asset management services 
allow a holistic approach to optimizing water 
production and distribution systems.

Vellano Corporation
7 Hemlock Street, Latham, NY 12110

T  518.785.5537
www.vellano.com

Vellano Corporation operates 14 locations 
providing materials and equipment for the 
water, sewer, storm sewer, and erosion 
control markets.  We have subsidiaries that 
sell and rent shoring, small construction 
equipment, and provide utility services.

Victaulic Company
145 Plymouth Street, Mansfield, MA 02048

T  617.549.4136
www.victaulic.com

A leader in mechanical piping systems, 
Victaulic has set the standard for piping 
efficiency, engineering expertise, and 
performance and reliability.  From 
performing under pressure in the Hoover 
Dam; to supplying 17% of Perth, Australia’s 
water needs, to treating 6 million gallons 
of water per day at the Mattapoisett, 
Massachusetts water treatment facility, 
Victaulic is trusted by industry experts to 
provide piping systems solutions.

Wachs Utility Products
455 Comanche Circle

Harvard, IL 60033
T  815.943.4785

www.turnvalves.com

Well Domes LLC
P.O. Box 339, Barre, MA 01005

T  978.355.3454
www.thewelldome.com

Ventilated concrete barriers that protect 
artesian wells and casings from vehicle 
hits and vandalism/terrorism. Available 
models include flood protection baffle, 
brown field monitoring manhole, and our 
standard highly secure ventilation model. 
Full application details on website.

Wescor Associates, Inc.
686 South Street, Wrentham, MA 02093

T  508.384.8921
www.wescorassociatesinc.com

Manufacturer's representative for over 
40 years. Proudly representing leading 
companies in the clean water field with 
process equipment - blowers, chemical feed, 
chlorine, and analytical equipment.

Weston & Sampson
5 Centennial Drive, Peabody, MA 01960

T  978.532.1900
www.westonandsampson.com

Since 1899, Weston & Sampson has served 
public and private clients throughout New 
England. We offer consulting excellence 
in the areas of water, MEP/HVAC, energy, 
mapping/GIS, wastewater, stormwater, 
transportation, site/civil, utilities, landscape 
architecture, architecture, planning, and 
operation and maintenance.

Williamson Electrical Co. Inc.
25 Griffin Way

Chelsea, MA 02150
T  617.884.9200

www.weco-group.com

Woodard & Curran
40 Shattuck Road, Andover, MA 01810

T  866.702.6371
www.woodardcurran.com

Woodard & Curran is an 800-person, 
integrated engineering, science, and 
operations company.  Privately held and 
steadily growing, we serve public and private 
clients locally and nationwide.  

Wright-Pierce
Offices throughout New England

T  888.621.8156
www.wright-pierce.com

Wright-Pierce is a New England based water, 
wastewater, and infrastructure engineering 
firm that has been delivering solutions, 
service, and value to communities for more 
than half a century.

Zenner USA
15280 Addison Road
Addison, TX 75001

T  855.593.6637
www.zennerusa.com
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