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We are pleased to present the new List of Cargo Surveyors (edition 2004) to you. To assist you in using it, we would 

like to draw your attention to the "Guidelines for the use of the List of Cargo Surveyors" on page 3. 

 

 

Wir freuen uns, Ihnen das neue Verzeichnis der Havariekommissare präsentieren zu können (Ausgabe 2004). Wir 

bitten Sie, bei dessen Benützung die "Hinweise für den Gebrauch des Verzeichnisses der Havariekommissare" auf 

Seite 5 zu beachten. 

 

 

Nous avons le plaisir de vous adresser la nouvelle liste des commissaires d'avaries (édition 2004). Pour l'usage de 

cette liste, nous vous prions de bien vouloir noter les "Indications pour l'emploi de la liste des commissaires 

d'avaries" sur page 4. 

 

 

Abbiamo il piacere di inviarvi la nouva distinta dei commissari d'avaria (edizione 2004) e vi preghiamo di voler tener 

conto delle "Indicazioni per l'uso della distinta dei commissari d'avaria" che trovate sulla pagina 6. 

 

 

 

Search
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Guidelines for the use of the List of Cargo Surveyors       

 

 

· In countries where you will find a Zurich Marine Contact Office you are free to ask that office for assistance. 

  

· In places without a named surveyor you are requested to either contact the official Lloyd's Agent or Zurich at the 

address listed below. 

 

· We would draw your attention to the fact that any Surveyor you choose to appoint is merely used to gain further 

relevant information in order for the Insurance Office to assess a claim more fully. 

 

· The appointed Surveyor has no authority to commit the Insurance Company to any binding settlement or 

proposition. 

 

When you become aware of a change of an address or when a service rendered by one of the listed Surveyors is 

not of a satisfactory standard, please do not hesitate to contact us at the following address: 

 

Zurich Insurance 

Marine Claims 

P.O.B. 

CH-8085 Zurich  

 

Phone +41 1 628 28 28 
Fax  +41 1 628 29 29 
E-Mail klara.monteleone@zurich.ch 
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Indications pour l'emploi de la liste des commissaires d'avaries      

 

· Dans les pays pour lesquels vous trouverez un «Zurich Marine Contact Office» vous êtes libres de demander 

l'aide de ce bureau. 

  

· Aux endroits sans commissaire d'avarie, veuillez vous adresser à l'Agent de Lloyd's ou à l'Zurich à l'adresse 

mentionnée ci-dessous. 

  

· Nous vous prions de bien vouloir noter que chaque commissaire d'avarie que vous choisissez sert uniquement à 

obtenir des informations supplémentaires afin de permettre une meilleure gestion du sinistre. 

  

· Le commissaire d'avarie contacté n'a en aucun cas le pouvoir de se substituer à l'assureur dans le cadre d'un 

règlement de sinistre ou d'un arrangement. 

 

Si vous constatez un changement d’adresse ou si vous n’êtes pas satisfaits des prestations d’un de nos 

commissaires d’avaries, nous vous prions de nous en informer à l’adresse suivante: 

 

Zurich Assurances 

Sinistres transport 

Case postale 

CH-8085 Zurich 

 

Tél.  +41 1 628 28 28 

Fax  +41 1 628 29 29 

E-Mail klara.monteleone@zurich.ch 
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Hinweise für den Gebrauch des Verzeichnisses der Havariekommissare    

 

 

· In Ländern, in denen ein «Zurich Marine Contact Office» aufgeführt ist, sind Sie frei, dieses um Unterstützung 

anzugehen. 

  

· An Orten, an denen kein Havariekommissar in der Liste figuriert, wenden Sie sich bitte an den offiziellen Lloyd's 

Agenten oder an die Zurich an der unten genannten Adresse.  

  

· Wir bitten Sie zur Kenntnis zu nehmen, dass jeder Havariekommissar, der durch Sie kontaktiert wird, lediglich zur 

Aufgabe hat, zusätzliche Informationen zu sammeln, die es uns erlauben, ein Schadenereignis vollumfänglich 

und besser zu beurteilen. 

  

· Kein Havariekommissar ist autorisiert, im Namen der Versicherungsgesellschaft einen rechtlich bindenden 

Erledigungsvorschlag oder eine Zahlungszusage abzugeben. 

 

Wenn Sie eine Adressänderung feststellen, oder wenn Sie die Dienstleistung eines unserer Havariekommissare 

nicht befriedigt, bitten wir Sie um Mitteilung an folgende Adresse: 

 

Zurich Versicherungen 

Schaden Transportversicherungen 

Postfach 

CH-8085 Zürich  

 

Phone +41 1 628 28 28 
Fax  +41 1 628 29 29 
E-Mail klara.monteleone@zurich.ch 
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Indicazioni per l'uso della distinta dei commissari d'avaria      

 

 

· Per i paesi nei quali figura un «Zurich Marine Contact Office», siete liberi di richiedere il sostegno dello stesso. 

  

· Nei paesi per i quali non figurano commissari d'avaria, vi preghiamo di voler contattare l'agenzia Lloyds ufficiale o 

di volervi rivolgere all'indirizzo Zurich indicato di seguito.  

  

· Vi preghiamo di prendere nota che ogni commissario d'avaria che viene da voi contattato è incaricato di 

raccogliere informazioni supplementari che ci rende possibile una corretta e completa valutazione del caso. 

  

· Nessuno dei citati commissari d'avaria è autorizzato a rilasciare avvisi di liquidazione e/o delle promesse di 

pagamento nel nome della Compagnia. 

 

Nel caso doveste notare dei cambiamenti di indirizzi o che i servizi del commissario d'avaria non vi abbiano 

soddisfatto vi preghiamo di volerlo comunicare al seguente indirizzo: 

 

Zurich Assicurazioni 

Sinistri trasporti 

Casella Postale 

CH-8085 Zurigo 

 

Phone +41 1 628 28 28 
Fax  +41 1 628 29 29 
E-Mail klara.monteleone@zurich.ch 
 
 
 

Search



 7

Afghanistan        
 
Kabul Afghan National Insurance Co. Phone +93 2200189 

Park Shar – I - Naw Contact Ahmed Shah Alizai  
P.O. Box No. 329 
Kabul, Afghanistan 

 
 
 
Albania Sam-Shqip Agencies Ltd. (Sh.P.K.) Phone +355 52 22236 
 Rruga “Skanderbeg” 963 Fax +355 52 25303 
 Durres, Albania E-mail: samshqip@albaniaonline.net 
 
 
 
Algeria 
 
Algiers Cie Algérienne des Experts Maritimes Phone +213 21 73 96 10 
 et Industriels (C.A.E.M.I.) Fax +213 21 73 90 80 
 25, Boulevard Zirout Youcef E-mail: caemi@wissal.dz 
 16000 Alger 
 
 
 
American Samoa 
 
Pago Pago G.H.C. Reid & Co. Ltd. Phone +684 699 18 54 
 P.O. Box 1269 Fax +684 699 28 69 
 Tafuna Industrial Park E-mail: ghcreid@samoatelco.com 
 Pago Pago  
 American Samoa 96799 
 
 
 
Angola 
 
Luanda SGS de Angola Phone +244 2 39 13 36 
 Rua Rainha Ginga, 23, 1° andar Fax  +244 2 33 30 07 
 C.P. 3994 E-mail: luciano.simoes@sgs.com 
 Luanda     
 
 
 
Argentina 
 
Buenos Aires Ascoli & Weil Phone +5411 4342 00 81 
 Claims Agents - Adjusters Fax +5411 4331 71 50 
 Tte. Gral. Juan D. Perón 328, 4° Piso E-mail: ascoliweil@weil.com.ar 
 1038 AAH Buenos Aires 
 
 Estudio Griffa Phone +5411 4322 14 31 
 Average Adjusters Fax +5411 4322 78 24 
 Viamonte 723 – Floor 4 E-mail: estudiogriffa@estudiogriffa.com.ar 
 1053 Buenos Aires 
 
 
Zurich Zurich Argentina  Phone +5411 4329 04 48 
Marine Contact Cia de Seguros SA Fax +5411 4325 67 38 
Office Cerrito 1010 E-mail: oscar.pandelo@ zurich.com. 
 C1010AAV Buenos Aires 
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Australia           
 
Adelaide Associated Marine Insurers Phone +618 83 59 35 53 
(South Australia) Agents Pty. Ltd. Fax +618 83 59 34 56 
 162 Grenfell Street E-mail: 
 P.O.B. 3210 Rundle Mall kim.kersley@associatedmarine.com.au 
 Adelaide SA 5000 
 
 
Brisbane Associated Marine Insurers Phone +617 33 68 95 55 
(Queensland) Agents Pty. Ltd. Fax +617 33 67 24 03 

50 McDougall Street, P.O.B. 1344 E-mail: 
 Milton QLD 4064 mark.martin@associatedmarine.com.au 
 
 
Hobart Associated Marine Insurers Phone +613 62 34 39 33 
(Tasmania) Agents Pty. Ltd. Fax +613 62 24 01 51 
 33 Salamanca Place, Battery Point E-mail: 
 GPO Box 1905 rod.donaldson@associatedmarine.com.au 
 Hobart TAS 7001 
 
 
Melbourne Associated Marine Insurers Phone +613 96 29 20 81 
(Victoria) Agents Pty. Ltd. Fax +613 96 14 69 29 
 459 Collins Street, GPO Box 1337L E-mail: 
 Melbourne, VIC 3001 garry.chalkley@associatedmarine.com.au 
 
 
Perth Associated Marine Insurers Phone +618 9320 59 00 
(Western Agents Pty. Ltd. Fax +618 9324 19 72 
Australia) 20 Kings Park Road E-mail: 
 West Perth WA 6005, PO Box 205 jason.warrick@ 
 West Perth WA 6872 associatedmarine.com.au 
 
 
Sydney Associated Marine Insurers Phone +612 92 33 41 77 
(New South Agents Pty. Ltd. Fax +612 92 31 68 08 
Wales) 34 Hunter Street, GPO Box 4508 E-mail: 
 Sydney NSW 2001 juha.vuorinen@associatedmarine.com.au 
 
 
Zurich Associated Marine Insurers Phone +613 96 29 44 64 
Marine Contact Agents Pty. Ltd. Fax +613 96 29 48 84 
Office 459 Collins Street, GPO Box 1337L E-mail: 

Melbourne, VIC 3001 phil.grieve@associatedmarine.com.au 
 
 
 
Austria 
 
Neunkirchen Sachverständigenbüro Fuchs GmbH Phone +43 2635 63 040 
(Vienna) Ing. Walter Fuchs Fax +43 2635 63 003 
 Waldrandgasse 11/5 E-mail: fuchs@svoffice.at 
 2620 Neunkirchen 
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Zurich Zürich Versicherungs AG Phone +431 501 25 1335  
Marine Contact Schwarzenbergplatz 15 Fax +431 501 25 1507 
Office A-1015 Vienna E-mail:  service@at.zurich.com 
 
 
 
Azerbaijan  VITSAN Co. Ltd. Phone +99 412 98 42 92 
 Azadlyg Avenue No 3 Fax +99 412 97 68 93 
 Baku 370000 E-mail: office@vitsan.baku.az 
 
 
 
Bahamas  
 
Nassau Crawford (Bahamas) Ltd. Phone +1 242 328 0416 
 Alexander & Rosetta Streets Fax +1 242 322 5539 
 P.O. Box SS-6382 E-mail: thgadjus@batelnet.bs 
 Nassau N.P. Bahamas 
 
 
 
Bahrain 
 
Manama Zurich Insurance Services Phone +973 213 991 
 (Middle East) EC Fax +973 213 991 
 Suite 302, 3rd Floor, Entrance 2 
 Manama Centre 
 P.O Box 26737 
 Manama 
 
 
 
Bangladesh 
 
Chittagong James Finlay Limited Phone +880 31 71 55 42 
 Finlay House Fax +880 31 71 00 06 
 P.O. Box 118, Agrabad Comm. Area E-mail: survey@finlaysbd.com 
 Chittagong 
 
 
 
Barbados 
 
Christ Church Gardiner Austin & Co. Ltd. Phone +1 246 428 09 73 
 c/o Seawell Air Services Ltd. Fax +1 246 428 17 28 

Administration Building E-mail: a.morris@seawellbarbados.net 
 Grantley Adams International Airport 
 Christ Church 
 
 
 
Belarus 
 
Minsk Lars Krogius Russia Ltd. Phone +375 17 239 46 78 
 Suite 114 Fax +375 17 239 46 78 
 21 Chicherina Street E-mail: anatoly.shmelev@krogius.com 
 Minsk 220029 
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Belgium        
 
Antwerp B.D.M. Bracht, Deckers  Phone +32 3 233 78 38 
 & Mackelbert N.V. Fax +32 3 2 25 24 34 
 Lange Nieuwstraat 17 E-mail: wvangompel@bdmantwerp.be 
 2000 Antwerp 
 
 
 
Belize 
 
Belize Belize Estate Company, Ltd. Phone +501 2 23 0641 
 No 1 Slaughterhouse Road Fax +501 2 23 1367 
 P.O. Box 151 E-mail: bec@bowen.com.bz 
 Belize City, Belize, Central America 
 
 
 
Benin 
 
Cotonou Compagnie des Experts Maritimes Phone +229 31 32 68 
 du Bénin (CEM) Fax +229 31 51 59 
 Immeuble Natalys E-mail: cembenin@leland.bj 
 B.P. 269  
 Cotonou 
 
 
 
Bolivia 
 
La Paz Fidentia (Bolivia) S.A. Phone +591 2 34 25 74 
 Calle Yanacocha No 441 Fax +591 2 35 93 08 
 Edificio „Arco Iris“ - 15th Floor E-mail: fidentia@ceibo.entelnet.bo 
 P.O. Box 8346 
 La Paz 
 
 
 
Bosnia In the event of a claim, please contact: 
-Herzegovina 

 Zurich Insurance Phone +41 1 628 28 28 
 Marine Claims Fax +41 1 628 29 29  
 P.O.B. 
 CH-8085 Zurich 
 
 
 
Brazil 
 
Rio de Janeiro Inspect Consultoria Phone +55 21 2 263 33 00 
 e Peritagens Ltda. Fax  +55 21 2 253 93 22 
 Av. Rio Branco, 37 - Grupo - 1902 E-mail: montelloydsrio@br.inter.net 
 Centro  
 CEP. 20.090-003 
 Rio de Janeiro - RJ 
 
 

Recife Sea Survey do Brasil Ltda. Phone +55 81 224 20 82 
Av. Marques de Olinda, 200 Fax +55 81 224 63 60 
Sala 402 - Edifício Francisco Amorim E-mail: seasurve@elogica.com.br 
CEP: 50030-000 
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Recife / PE      
 
Santos SMERA COMISSÁRIOS Phone +55 13 289 50 75 
 Av. Ana Costa, 482/484 - cj. 701 Fax +55 13 284 60 37 
 CEP: 11060-002 E-mail: smera@uol.com.br. 
 Santos-SP 
 
 
Vitória AUSONIA NAVEGACAO LTDA Phone +55 27 325 44 42 
 Rua Ferreira Coelho, 330 Fax +55 27 325 83 05 
 Ed. Eldorado Center, Suite 510 E-mail: ausonia@tropical.com.br 
 Praia do Suá 
 29050-280 Vitória, ES 
 
 
Zurich Zurich-Anglo Seguradora S.A. Phone +55 11 5504 85 40 
Marine Contact Edificio River Park Fax +55 11 5505 48 38 
Office Rua Dr. Geraldo Campos Moreira E-mail: aparecida.heredia@zurich.com 
 240-5° andar, Brooklin Novo 
 04571-020 São Paulo - SP 
 
 
 
Bulgaria 
 
Bourgas Universal Surveys Ltd. Phone +359 56 84 37 96 
 25, D-r Nider Str. Fax +359 56 84 3797 
 8000 Bourgas E-mail: ivanov@surveys.bg 
 
 
Sofia Universal Surveys Ltd. Phone +359 2 989 30 81 
 Evlogi Georgiev Blvd 79, floor 1 Fax +359 2 988 14 49 
 App. 2 E-mail: tzvetkova@surveys.bg  
 1000 Sofia 
 
 
Varna Universal Surveys Ltd. Phone +359 52 66 55 101 
 40, Graf Ignatiev Str. Fax +359 52 66 55 100 
 P.O. Box  229 E-mail: souraev@surveys.bg 
 9000 Varna  
 
 
 
Burkina Faso 
Upper Volta 
 
Ouagadougou Compagnie des Experts Maritimes Phone +226 31 48 24 
 du Burkina Faso Fax +226 31 48 24 
 à l’att. de M. Traore Aboubakar Sidiki 
 01 B.P. 5917 
 Ouagadougou 01 
 
 
Burundi 
 
Bujumbura EXPERTISE SERVICES Phone +257 22 54 13 
 Commissariat d'Avaries Fax +257 22 66 03 
 19, Avenue de l’Industrie E-mail: interco@cbinf.com 
 B.P. 1115 
 Bujumbura 
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Cambodia Caminco 
 The Cambodian National Ins. Co. Phone +855 23 722 043 
 Corner Street Preah Ang & Fax +855 23 427 810 
 Preah Mohaksatriany  
 P.O. Box 449 
 KOSAMAK Phnom Penh 
 
 
Cameroon 
 
Douala Les Commissaires d’Avaries Réunis Phone +237 342 71 60 
 1232 Boulevard Leclerc Fax +237 342 55 82 
 B.P. 278 E-mail: coj10@calva.com 
 Douala 
 
 
 
Canada 
 
Charlottetown Cunningham Lindsey International Ltd. Phone +1902 892 91 15 
 51 University Ave./Box 250 Fax +1902 892 07 09 
 Charlottetown, P.E.I. C1A 7K4  
 
 
Halifax Hayes Stuart Atlantic Inc. Phone +1902 468 26 51 
 Marine Surveyors/Experts Maritimes Fax +1902 468 43 15 
 1000 Windmill Road E-mail: halifax@hayesstuart.com 
 Suite 19 
 Dartmouth, Nova Scotia, B3B 1L7 
 
 
Montréal Hayes Stuart Inc. Phone +1514 866 18 01 
 Marine Surveyors/Experts Maritimes Fax +1514 866 12 59 
 297 Duke Street E-mail: montreal@hayesstuart.com 
 Montréal, Québec, H3C 2M2 
 
 
Quebec City Hayes Stuart Inc. Phone +1418 660 46 21 
 Marine Surveyors/Experts Maritimes Fax +1418 660 12 87 
 472 des Aboiteaux  E-mail: quebec@hayesstuart.com 
 Beauport, Quebec G1C 7T6  
 
 
St. John's Hayes Stuart Atlantic Inc. Phone +1709 739 68 88 
 Marine Surveyors/Experts Maritimes Fax +1709 739 49 71 
 266 Blackmarsh Road E-mail: stjohns@hayesstuart.com 
 St. John’s, Newfoundland, A1E IT2 
 
 
Toronto Hayes Stuart Inc. Phone +1416 620 07 00 
 Marine Surveyors/Experts Maritimes Fax +1416 620 16 33 
 16 Four Seasons Place E-mail: toronto@hayesstuart.com 
 Suite 106 
 Burnhamthorpe Square 
 Toronto, Ontario, M9B 6E5 
 
 
Vancouver Maxwell Claims Services Inc. Phone +1604 683 56 65 
 301 – 2515 Burrard Street Fax +1604 683 57 65 
 Vancouver, B.C. V6J 3J6 E-mail: info@maxwellclaims.net 
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Weston McLarens Toplis  Phone +1905 671 31 64 
Mississauga 5925 Airport Road, Suite 1000  Fax+ +1905 671 18 89 
 Mississauga  E.mail: mfernandes@mclarenstoplis.ca 
 Toronto, Ontario L4V 1W1  
 
 
Zurich Zurich North America Canada Phone +1416 586 27 29 
Marine Contact Claims Department Fax +1416 586 29 39 
Office 400, University Avenue E-mail: riskservices@zurich.com 
 Toronto, Ontario M5G 1S7 
 
 
 
Central African 
Republic 
 
Bangui Les Commissaires d’Avaries Réunis Phone +236 61 02 48 
 SARL Fax +236 61 35 61 
 Immeuble Koutsouridis  
 Rond-Point Barthelemy Boganda 
 B.P. 513 
 Bangui 
 
 
 
Chad 
 
N’Djamena Les Commissaires d’Avaries Réunis Phone +237 342 71 60 
 1232 Boulevard Leclerc Fax +237 342 55 82 
 B.P. 278 E-mail: coj10@calva.com 
 Douala - Cameroon 
 
 
 
Chile 
 
Iquique Organización Mueschen & Cia. Ltda. Phone +56 57 41 21 73 
 Insurance Adjusters and Claim Agents Fax +56 57 41 21 73 
 Remod. El Morro, Block B-1, D.102 E-mail:  servseg@entelchile.net 
 P.O. Box 486 
 Iquique 
 
 
Punta Arenas Organización Mueschen & Cia. Ltda.  Phone +56 61 21 67 66 
 Insurance Adjusters and Claim Agents 
 Zenteno 35 
 Punta Arenas 
 
 
San Antonio Organización Mueschen & Cia. Ltda. Phone +56 35 21 15 80 
 Insurance Adjusters and Claim Agents Fax +56 92 37 72 49 
 Sanfuente 1131 
 San Antonio 
 
 
Santiago de Chile Organización Mueschen & Cia. Ltda. Phone +56 2 69 66 331 
 Insurance Adjusters and Claim Agents Fax +56 2 69 66 186 
 Catedral 1009/Floor 7-Of. 705 E-mail: ormus@mueschen.cl 
 P.O.Box 51426 
 Santiago de Chile 
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Santiago de Chile Estudio Carvallo S.A. Phone +56 2 234 40 06 
 Insurance Adjusters and Claims Agents Fax +56 2 234 94 54 
 Coyancura No 2283, piso 9  
 Providencia, Santiago 
 
 
 Cargo Solutions Ltda. Phone +56 2 234 56 99 
 Luis Thayer Ojeda 0130 Fax +56 2 234 56 28 
 Of. 305 E-mail:  
 Providencia j.vinuela@cargo-solutions.com 
 Santiago de Chile 
 
 
Valparaiso Organización Mueschen & Cia. Ltda. Phone +56 2 69 66 331 
 Insurance Adjusters and Claim Agents Fax +56 2 69 66 186 
 Catedral 1009/Floor 7-Of. 705 E-mail: ormus@mueschen.cl 
 P.O.Box 51426 
 Santiago de Chile 
 
 
Zurich Chilena Consolidada Phone +56 2 200 72 19 
Marine Contact Seguros Generales S.A. Fax +56 2 200 71 84 
Office Avda. Pedro de Valdivia 195 E-mail:eduardo.coyoumdjian@zurich.com 
 Casilla 16587, Correo 9 
 Providencia, Santiago 
 
 
 
China 
 
Beijing Huatai Insurance Agency Phone +86 10 65 90 83 49 
 & Consultant Service Ltd. Fax +86 10 65 90 83 45 
 Room 809, Fortune Building E-mail: beijing@huatai-serv.com 
 No. 5 Dong San Huan Bei Lu  
 Chaoyang District 
 Beijing 100004 
 
 
Dalian Huatai Insurance Agency Phone +86 411 281 11 22 

& Consultant Service Ltd. Fax +86 411 281 11 33 
 Rm. 1903, China Life Ins. Mansion E-mail: dalian@huatai-serv.com 
 No. 26 People's Road, Zhongshan District 
 Dalian, Liaoning Prov. 116001 
 
 
Guangzhou Huatai Insurance Agency Phone +86 20 81 30 00 26 
 & Consultant Service Ltd. Fax +86 20 81 30 32 60 
 Rm 2014, America Bank Center E-mail: guangzhou@huatai-serv.com 
 555 Ren Min Zhong Lu  
 Guangzhou, Prov. 510145 
 
 
Quingdao Huatai Insurance Agency Phone +86 532 386 96 33 
 & Consultant Service Ltd. Fax +86 532 386 98 52 
 Rm. 3207, Donghai Int'l Bldg. E-mail: qingdao@huatai-serv.com 

  
 17, Huiquan Rd 
 Quingdao, Shandong Prov. 266071 
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Shanghai Huatai Insurance Agency Phone +86 21 58 36 97 07 
 & Consultant Service Ltd. Fax +86 21 58 36 97 09 
 16-I, World Plaza E-mail: shanghai@huatai-serv.com 
 No 855 Pudong South Road 
 Shanghai 200120 
 
 
Tianjin Huatai Insurance Agency Phone +86 22 66 20 31 26 
 & Consultant Service Ltd. Fax +86 22 66 20 31 25 
 Rm. 516, Jin Cheng Guesthouse E-mail: tianjin@huatai-serv.com 

33 Xin Yuan Xin Cun, TEDA 
 Tianjin 3000457 
 
 
Zurich Zurich Insurance Company Phone +86 21 6279 86 86 
Marine Contact Shanghai Representative Office Fax +86 21 6279 86 96 
Office Suite 735 A (East) - Shanghai Centre E-mail: leonard.li@zurich.com 
 1376 Nan Jing Road (West) 
 Shanghai 200040 
 
 
 
Colombia 
 
Cartagena Mollercol S.A. Phone +57 5 656 29 11 
 Loss Adjusters Fax +57 5 656 60 73 
 Crespo-Carrera 2, No. 67-143 E-mail: mollercol@enred.com 
 P.O. Box 1043 
 Cartagena 
 
 
 
Congo 
 
Pointe-Noire Commissaires d'Avaries Réunis Phone +242 94 36 88 
 Enceinte portuaire, Imm. C.F.C.O. Fax +242 94 40 87 
 B.P. 548 E-mail: carc10@calva.com 
 CG Pointe-Noire 
 
 
 
Costa Rica 
 
San José Mollercen S.A. Phone +506 290 23 29 
 Sabana Sur-Oeste Fax +506 231 25 16 
 Del M.A.G. 300 Oeste y 150 Sur E-mail: moller@racsa.co.cr 
 Edificio 26, 
 Apartado 706-1007 
 San José 
 
 
 
Croatia 
 
Rijeka JADROAGENT Phone +385 51 21 44 44 
 International Shipping Fax +385 51 21 53 57 
 & Freight Agency Ltd. E-mail: lloyds@jadroagent.com 
 Trg Ivana Koblera 2  
 P.O. Box 120  
 HR-51001 Rijeka 
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Cuba 
 
Havana Marinter S.A. Phone +53 7 860 83 42 
 261, Monserrate Street Fax +53 7 860 83 43 
 Edif. Bacardi, 5ht floor E-mail: marinter@marship.tur.cu 
 Habana Vieja 
 P.O. Box 170 
 Havana 10100 
 
 
 
Cyprus (excl. Turkish Territory) 
 
Limassol Orphanides & Murat Ltd. Phone +357 25 56 60 99 
 140A, Franklin Roosevelt Avenue Fax +357 25 56 12 31 
 P.O. Box 50080 E-mail: rotacy@cylink.com.cy 
 3600 Limassol / Cyprus 
 
 
 
Czech Republic 
 
Prague Claims and Recovery Services Ltd. Phone +420 2 96 21 4441 
 Prague Office Fax +420 2 96 21 4443 
 Malá Stepánská 9 E-mail: sarv@claimsrecovery.cz 
 120 00 Prague 2  
 
 
 
Democratic Republic of Congo 
 
Kinshasa Office Congolais de Contrôle O.C.C. Phone +(12 or 44) 888 55 36 
 Avenue du Flambeau 16 Fax +001/212 3723 7035 6248 
 B.P. 8806 
 CD 1 Kinshasa/Ndolo 
 
 
 
Denmark 
 
Aarhus Aarhus Besigtigelses Bureau ApS Phone +45 86 14 33 33 
 Ollerupvej 18 Fax +45 86 14 35 05 
 8270 Hoejbjerg E-mail: aabb@mail1.stofanet.dk 
 
 
Copenhagen Theo Koch & Co. Phone +45 70 22 00 35 
 Randersgade 68 Fax +45 70 22 22 49 
 2100 Copenhagen OE E-mail: theokoch@post1.tele.dk 
 
 
Esbjerg Esbjerg Survey Association Ltd. Phone +45 75 13 46 66 
 Vesterhavsgade 26, P.O.B. 1034 Fax +45 75 18 06 45 
 6700 Esbjerg E-mail: eb@post.tele.dk 
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Djibouti 
 
Djibouti Société Le Goubet Phone +253 35 23 50 
 B.P. No. 125 Fax +253 35 11 03 
 Djibouti E-mail: snsr@intnet.dj 
 
 
 
Dominican See office in Miami, USA 
Republic 
 
 
 
Ecuador 
 
Guayaquil Felvenza S.A./Lloyd’s Agency Phone +593 4 268 14 41 
 Cdla. Kennedy Norte * 8ava. Etapa Fax +593 4 268 14 40 
 Mz. 807 * Villa 15 E-mail: felvenza@.gu.pro.ec 
 P.O. Box 09-04-925 P 
 Guayaquil 
 
 
 
Egypt 
 
Alexandria Global Surveyors Sadaoui - Sharnuby Phone +20 3 48 71 931 
 Surveyors - Assessors, Claims Adjusters Fax +20 3 48 73 693 
 6 Back, El Nasr Street, Gate No. 10 E-mail: surveyors@sharnoubygroup.com 
 2nd Floor, Flat No. 3  
 El Manshia 
 P.O. Box 323 
 Alexandria 
 
 
Cairo Global Surveyors Sadaoui - Sharnuby Phone +20 2 41 78 068 
 Surveyors - Assessors - Claims Adj. Fax +20 2 41 95 383 
 95, El Merghani Street 
 Borg El Shams Building No. D 
 8thFloor, Flat No. 803 
 Heliopolis 
 Cairo 
 
 
Damietta Global Surveyors Sadaoui - Sharnuby Phone +20 57 29 10 01 
 Surveyors - Assessors - Claims Adj. Fax +20 57 29 10 01 
 Inside Damietta 
 Port Office No. 90 
 Damietta 
 
 
Port Said Global Surveyors Sadaoui - Sharnuby Phone +20 66 34 09 91 
 Surveyors - Assessors - Claims Adj. Fax +20 66 34 09 92 
 3, El Nahda Street 
 El Massaguirya Building 
 Flat No. 7 
 Port Said 
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El Salvador    

    
  
 
San Salvador Gibson & Co., Suc. Phone +503 281 55 55 
 17, Calle Poniente # 320 Fax +503 271 10 26 
 P.O. Box 242 E-mail: gibson@salnet.net 
 San Salvador 
 
 
 
Eritrea 
 
Asmara Cargo Inspection Survey Services (CISS) Phone +291 1 12 03 69 / 1 12 20 30 
 Kebedesh Seium Street 29/31 Fax +291 1 12 17 67 
 P.O.B. 906 E-mail: gellatly@eol.com.er 
 Asmara 
 
 
 
Estonia 
 
Maardu GMS Global Metal Supply AS Phone +372 6 37 91 09 
 Vana – Narva Mnt. 30/4 Fax +372 6 37 91 19 
 EE 0030 Maardu E-mail: vd@gms.ee 
 
 
Tallinn Lars Krogius Baltic Ltd. Phone +372 611 66 20 
 12 Ahtri Street Fax +372 611 66 85 
 EE 10151 Tallinn E-mail: average.estonia@krogius.ee 
 
 
 
Ethiopia 
 
Addis Ababa Global Inspection Survey Agency Phone +251 155 06 62 
 G.I.S.A. Fax +251 155 11 04 
 P.O. Box 482 E-mail: gellatly@telecom.net.et 
 Addis Ababa  
 
 
 
Finland 
 
Helsinki Oy Lars Krogius Ab Phone +358 9 474 311 
 Temppelikatu 4B Fax +358 9 479 900 
 00100 Helsinki E-mail: average.finland@krogius.com 

 
 
 
France 
 
Bordeaux Jean-Francois Chevreau Phone +33 556 52 16 87 
 et Didier Lavie  Fax +33 556 44 67 85 
 Bourse Maritime - Place Lainé E-mail: info@chevreau.lavie.fr 
 33075 Bordeaux Cédex  
 
 
Boulogne s/Mer SOEMARI Phone +33 321 87 22 00 
 30 rue de Joinville Fax +33 321 32 56 40 
 62200 Boulogne s/Mer E-mail: soemari@aol.com 
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Le Havre Fabrice Colchen  Phone +33 235 22 15 25 
 Commissaire d'Avaries Fax +33 235 22 15 27 
 75, quai de Southampton  E-mail: colchen.cesam@easynet.fr 
 76600 Le Havre 
 
 
Lyon SOGAMAT Phone +33 478 28 54 41 
 Société de Gestion d'Assurance Fax +33 478 30 99 45 
 Maritime et Transports E-mail: sogamat@wanadoo.fr 
 11 rue de L’Arbre Sec 
 B.P. 1018 
 69201 Lyon 
 
 
Marseille NAVYCLAIM. Phone +33 491 33 80 90 
 Pierre Albertini  Fax +33 491 33 04 08 
 66, rue Grignan E-mail: navyclaim@wanadoo.fr 
 13001 Marseille 
 
 
Nantes Paul HARANG. Phone +33 240 48 74 63 
 20, Rue Mercoeur Fax +33 240 48 79 16 
 B.P. 50523 
 44005 Nantes Cédex 01 
 
 
Paris AM Group Phone +33 1 49 56 84 57 
 Immeuble Créteil Expansion Fax +33 1 49 56 84 59 
 9/11 Rue Georges Enesco  E-mail: paris@am-group-survey.com 
 94000 Créteil  
  
 
Strasbourg Claude Sax Phone +33 388 66 17 77 
 Commissaire d'Avaries Fax +33 388 67 05 09 
 10, place Général de Gaulle, B.P. 90088 E-mail: claude-sax@wanadoo.fr 
 67403 Strasbourg-Illkirch 
 
 
Toulouse TEXA Phone +33 562 88 40 00 
 Carmin, le Naurouze C Fax +33 561 00 57 26 
 Case postale 298 E-mail: toulouse@texa.fr 
 31677 Labege Cedex 
 
 
Zurich Zurich International (France) S.A. Phone +33 1 44 15 50 33 
Marine Contact 19, rue Guillaume Tell Fax +33 1 44 15 51 83 
Office 75808 Paris Cédex 17 E-mail: sophie.paul@zurich.com 
 
 
 
French Guiana 
 
Cayenne Cabinet Renaux Phone +594 31 11 44 
 12, Lot Stanis Fax +594 30 55 58 
 97354 Rémire-Montjoly E-mail: carenex@wanadoo.fr 
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Gabon      
   
 
Libreville Les Commissaires d’Avaries Gabon Phone +241 76 57 42 
 298, Av. du Marquis de Compiègne Fax +241 72 08 57 
 B.P. 187 E-mail: carlbv@inet.ga 
 Libreville 
 
 
 
Gambia 
 
Banjul S. Madi (Gambia) Ltd. Phone +220 22 72 81 
 10C Nelson Mandela Street Fax +220 22 61 92 
 P.O. Box 255/256 E-mail: s-madi@qanet.gm 
 Banjul 
 
 
 
Georgia 
 
Batumi Vitsan Interservices Ltd. Phone +995 222 76 15 3/4 
 Gogerasevili Street 32/14 Fax +995 222 76 15 3/4 
 Batumi E-mail ofis@vitsanbatumi.com 
 
 
 
Germany 
 
Berlin Kähler & Prinz GmbH Phone +49 30 89 09 43 59 
 Büro Berlin-Brandenburg Fax +49 30 89 09 43 60 
 Hindenburgdamm 58 a E-mail: kpbb@kaehlerprinz.com 
 12203 Berlin  
 
 C. Gielisch GmbH Phone +49 30 80 67 14-0 
 Chausseestrasse 13 Fax +49 30 80 67 14-11 
 14109 Berlin E-mail: berlin@gielisch.de 
 
 
Bremen Lampe & Schierenbeck  Phone +49 421 5909 252 
 Claims Services GmbH Fax +49 421 5909 255 
 Herrlichkeit 5/6 E-mail: m.tanke@ls-claims.de 
 28199 Bremen 
 
 
Düsseldorf C. Gielisch GmbH Phone +49 211 13 80 601 
 Neuer Zollhof 1 Fax +49 211 32 36 830/ 
 Postfach 19 02 52  +49 211 13 80 619 
 40112 Düsseldorf  E-mail: duesseldorf@gielisch.de 
 
 
Erfurt ECS EuroSurvey GmbH Phone +49 700 387 678 79 
 Clausewitzstrasse 14 Fax +49 700 387 678 78 
 99099 Erfurt E-mail: office@eurosurvey.de 
 
 
Frankfurt C. Gielisch GmbH  Phone         +49 69 63 14 57-0 
 Ziegelhüttenweg 35 Fax +49 69 63 14 57-22 
 60598 Frankfurt/M. E-mail: frankfurt@gielisch.de 
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Hamburg Kähler & Prinz GmbH Phone +49 40 37 49 46-0 
 Average Agents of VHT Fax +49 40 37 49 46-37 
 Deichstrasse 29 E-mail: kphh@kaehlerprinz.com 
 20459 Hamburg  
 
 C. Gielisch GmbH Phone +49 40 374 728 0 

Rödingsmarkt 26 Fax +49 40 374 728-22 
20459 Hamburg E-mail hamburg@gielisch.de 

 
 
Köln C. Gielisch GmbH Phone +49 221 93 55 96-0 
 Ringstrasse 9-11 Fax +49 221 93 55 96-19 
 50996 Köln E-mail: koeln@gielisch.de 
 
 
Leipzig C. Gielisch GmbH Phone +49 341 486 25 20 
 Perrestrasse 3 Fax +49 341 477 18 39 
 04229 Leipzig E-mail: leipzig@gielisch.de 
 
 
Mannheim ECS EuroSurvey GmbH Phone +49 621 425 00 20 
 P.O.B. 10 09 44 Fax +49 621 425 00 10 
 68009 Mannheim E-mail: office@eurosurvey.de 
 
 
Munich/München C. Gielisch GmbH Phone +49 89 99 40 30-0 
 Kernweg 2 Fax +49 89 90 75 17 
 85609 Aschheim-Dornach  E-mail: muenchen@gielisch.de 
 
 
Nürnberg C. Gielisch GmbH Phone +49 911 95 04 69-0 
 Mohnwinkel 9 Fax +49 911 95 04 69-69 
 90607 Rückersdorf E-mail: nuernberg@gielisch.de 
 
 
Stuttgart C. Gielisch GmbH Phone +49 711 79 73 31-0 
 Burgstrasse 4 Fax +49 711 79 73 31-29 
 Postfach 20 02 43 E-mail: stuttgart@gielisch.de 
 70751 Leinfelden-Echterdingen  
 
 
Zurich Zürich Versicherung AG Phone +49 69 71 15 25 75 
Marine Contact (Deutschland) Fax +49 69 71 15 33 73 
Office Solmsstrasse 27 - 37 E-mail: harald.schlaefer@zurich.com 
 60252 Frankfurt/Main 
 
 
 
Ghana 
 
Accra Ghana Inspections Limited Phone +233 22 20 55 23 
 T F S Building Fax +233 22 20 43 56 
 3rd Floor, Suite 405 E-mail: itsl@gil-its.com. 
 Community 1, P.O. Box 199  
 Tema 
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Tema CEM Compagnie des Experts Maritimes Phone +233 22 20 20 27 
 CI Ghana Branch Fax +233 22 20 40 35 
 Tema Main Harbour Area E-mail: 

P.O. Box No 11290 cemghana@africaonline.com.gh 
 Community No 11 

Tema 
 
 
 
Gibraltar 
 
Gibraltar A. Mateos & Sons Ltd. Phone +350 71 241 
 299 Main Street Fax +350 73 781 
 P.O. Box 139 E-mail: mateos@gibnet.gi 
 Gibraltar 
 
 
 
Greece 
 
Athens Crawford Phone +30 1 95 76 762 
 Graham Miller (Hellas) Ltd. Fax +30 1 95 78 397 
 International Loss Adjusters E-mail: crawford@ath.forthnet.gr 

10, Athinas Street  
 176 73 Kallithea Athens 
 
 
Athens Macrymichalos Brothers Phone +30 210 93 56 078 
& Piraeus (Claims Survey Agents) Ltd. Fax +30 210 93 52 028 
 201, Syngrou Ave. & Katakousinou E-mail: macbros-ltd@hellasnet.gr 
 171 21 Nea Smirni  
 
 
 
Guadeloupe 
 
Baie-Mahault Cabinet Michel Tessier Phone +590 26 63 06 
 Commissaire d’Avaries Fax +590 26 86 88 
 15 Immeuble California  E-mail: mtessier@mediaserv.net 
 Moudong Sud 
 97122 Baie-Mahault 
 
 
 
Guatemala 
 
Guatemala Moller S.A. Phone +502 3 35 22 70 
 6 Avenida 0-60, Zona 4, Torre Prof. II Fax +502 3 35 18 03 
 Ofic. 804, Nivel 8 E-mail:  mollersa@quik.guate.com 
 P.O. Box 1919 
 01901Guatemala Ciudad 
 
 
 
Guinea 
 
Conakry CEM Phone +224 41 38 61 
 Compagnie des Experts Maritimes Fax +224 45 39 84 
 B.P. 818 E-mail: cemgui@sotelgui.net.gn 
 Conakry  
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Guinea-Bissau 
 
Bissau Mr. H.P. Rosa - Agencies Phone +245 21 22 41 
 Rua 7 - No. 14 - Bissau Fax +245 20 13 64 
 P.O. Box  41 E-mail: hprosa@eguiPhonecom 
 Guiné-Bissau 
 
 
 
Guyana 
 
Georgetown Guyana National Shipping Corp. Ltd. Phone +592 2 68 896 
 5-9 Lombard Street Fax +592 2 53 815 
 P.O. Box 10447 E-mail: eo.ins.@solutions2000.net 
 Georgetown 
 
 
 
Haiti 
 
Port au Prince Ets. J.B. Vital S.A. Phone +509 222 24 46 
 Angle Rue Bonne Foi  Fax +509 223 13 23 
 (Rue Martelly Seide) & Courbe E-mail: etsjbvitalsa@msn.com 

P.O. Box  87 
 Port-au-Prince Haiti HT 6110 
 
 
 
Honduras 
 
Puerto Cortés Agencia Guzman y Cia. Phone +504 665 01 29 
 2 Ave. 6/7 Calle Este Fax +504 665 07 53 
 Bo El Centro E-mail: guzmanpc@lemaco.hn 
 P.O.Box 13 
 Puerto Cortés 
 
 
 
Hong Kong 
 
Hong Kong Toplis & Harding (Marine) Ltd. Phone +852 28 66 77 44  

14/F Shanghai Industrial Fax +852 28 58 26 33 
 Investment Building E-mail: general@toplishk.com 

48-62 Hennessy Road, Wanchai 
 Hong Kong 
 
 
Zurich  Zurich Insurance Company Phone +852 2977 02 24 
Marine Contact Levels 15-17 Cityplaza 3 Fax +852 2967 91 61 
Office 14 Taikoo Wan Road E-mail: linda.ng@hk.zurich.com 
 Hong Kong 
 
 
 
Hungary 
 
Budapest Gielisch Hungaria Kft. Phone +36 1 46 30 118 
 Szerémi út 37. fszt. 1 Fax +36 1 46 30 120 
 1117 Budapest E-mail: gielisch@axelero.hu 
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Iceland 
 
Reykjavik Könnun EHF (Survey Ltd.) Phone +354 570 92 40 
 Hestháls 6-8 Fax +354 570 90 04 
 P.O. Box 10053 E-mail: konnun@frumherji.is 
 130 Reykjavík 
 
 
 
India 
 
Calcutta Gladstone Agencies Limited Phone +91 33 2223 00 54 
 1A, Janki Shah Road Fax +91 33 2223 02 90 
 Hastings E-mail: info@gladstoneagencies.com 
 Calcutta 700 022  
 
 
Chennai Gladstone Agencies Limited Phone  +91 44 2620 68 87 
(Madras) B7 Second Avenue (1st Flr.) Fax  +91 44 2620 68 93 
 Anna Nagar East E-mail: 
 Chennai 600102 chennai@gladstoneagencies.com 
 
Mumbai Gladstone Agencies Limited Phone +91 22 2267 59 74 
(Bombay) 419 Himalaya House Fax +91 22 2267 59 76 
 79 Palton Road E-mail:  
 Mumbai – 400 001 mumbai@gladstoneagencies.com 
 
 
New Delhi Gladstone Agencies Limited  Phone +91 11 2608 98 00 
 18 L.S. Centre, Unit 101, Pushp Vihar Fax +91 11 2608 24 05 
 Madangir  E-mail:   delhi@gladstoneagencies.com 

 New Delhi 110062  
 
 
 
Indonesia 
 
Jakarta P.T. Radita Hutama Internusa Phone +62 21 515 20 84 
 (Richards Hoggs International) Fax +62 21 515 20 85 
 Artha Graha Building, 16th floor E-mail: jakarta@richards.co.uk 
 Jl. Jend. Sudirman Kav. 52–53 
 Jakarta 12190, Indonesia 
 
 
Zurich  P.T. Zurich Insurance Indonesia Phone +62 21 51 50 750 
Marine Contact 27th Fl., Jakarta Stock Exchange Bldg. Fax +62 21 51 50 755 
Office Jalan Jend. Sudirman Kav. 52-53 E-mail: zii.info@zurich.com 
 Jakarta 12190 
 
 
 
Iran 
 
Tehran Sanjshgaran Agah Co. Ltd. Phone +98 21 875 10 12 
 Loss Adjusters Fax +98 21 875 10 13 
 No. 6, 5th Road E-mail: tadbirco@neda.net 
 Sarfaraz Ave, Beheshti Ave.  
 Tehran 15876-86131 
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Iraq Sadaoui Insurance Services Phone +964 1 886 42 78 
 Al Raheesd Str – Shorja  Fax +964 1 886 63 46 
 Al Zakir Bldg 7th Fl., App. No. 72 
 P.O. Box 8192/Salhia post 8 February 
 Baghdad - Iraq 
 
 
 
Ireland 
 
Dublin Technomarine Ltd. Phone +353 1 460 77 00 
 Lower Ballymount Road Fax +353 1 460 77 83 
 Dublin 12 E-mail: frank.cronin@thornpart.ie 
 
 
 
Israel 
 
Ramat-Gan Sahar Zion Insurance Company Ltd. Phone +972 3 754 77 35 
 3, Abba Hillel Street Fax +972 3 754 77 30 
 P.O. Box 1954 E-mail: z_eliav@sahar-zion.co.il 
 Ramat Gan 52118 
 
 
 
Italy 
 
Bari P. Lorusso & Co., S.r.l. Phone +39 080 52 12 840 
 Via Piccinni, 133 Fax +39 080 52 18 229 
 P.O. Box 258 E-mail: osurol@interbusiness.it 
 70122 Bari  
 
 
Cagliari Dr. Ing. Mario Canepa Phone +39 070 83 00 26 
 Marine Surveyor Fax +39 070 83 00 90 
 Molo Capitaneria E-mail: canepamar@libero.it 
 09125 Cagliari  
 
 
Genoa TAG-ICIB Services s.r.l. Phone +39 010 27 58 959 
 Via Polleri, 4/11 Fax +39 010 27 58 976 
 16125 Genova E-mail: russo@tag-icib.com 
 
 
Livorno TAG-ICIB Services s.r.l. Phone +39 0586 88 25 14 
 Via delle Cateratte, 64 
 57100 Livorno 
 
 
Milan S.T.B. EUROPE Srl Phone +39 02 48 01 21 20 
 Shipping Technical Bureau Fax +39 02 48 19 35 43 
 Via Polibio 3 E-mail: info@stbeurope.it 
 20144 Milano 
 
 
Naples Dott. Giovanni Caprile Phone +39 081 55 15 237 
 Commissariato di Avarie Fax +39 081 55 14 712 
 Via A. De Gasperi, 45 E-mail: brunocaprile@libero.it 
 80133 Napoli 
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Ravenna STCR S.r.l. Tel +39 0544 43 66 10 
 Via Classicana, 121 Fax +39 0544 43 66 12 
 "Palazzina spedizionieri" 
 48100 Ravenna  
 
 
Rome ESSETIELLE s.r.l. Phone +39 06 35 34 75 10 
 Via Venanzio Fortunato 12 Fax +39 06 35 34 16 95 
 00136 Roma E-mail: essetielle@inwind.it 
 
 
Trieste Kähler & Prinz GmbH Phone +39 040 76 52 72 
 Havarie-Kommissare Fax +39 040 76 52 72 
 Viale d'Annuncio 22 
 34138 Trieste 
 
 
Valenza John Amos Partnership S.r.l. Phone +39 0131 95 09 72 
 Via Fratelli Rosselli 17/19 Fax +39 0131 94 25 53 
 15048 Valenza AL E-mail: chartered@tiscalinet.it 
 
 
Venice Studio Tecnico Merceologico Giorgetti Phone +39 041 544 16 35 
 Via Volpi, 2/A Fax +39 041 544 16 40 
 30174 Mestre VE E-mail: stmgiorgetti@tin.it 
 
 
Zurich  Zurich International Italia S.p.A. Phone +39 02 59 666 507 
Marine Contact Via Fucini 4 Fax +39 02 59 666 602 
Office 20129 Milano E-mail: antonio.bonerba@zurich.com 
 
 
 
Ivory Coast  
 
Abidjan Compagnie des Experts Maritimes Phone +225 21 25 80 87 
 de Côte d’Ivoire Fax +225 21 25 44 92 
 Zone Industrielle du Port de Pêche E-mail: cemci@aviso.ci 
 Rue des pêcheurs,  01 B.P. 686  
 Abidjan 01 - (R.C.I.) 
 
 
 
Jamaica 
 
Kingston R.S. Gamble (1998) Limited Phone +1876 757 51 68 
 40 Second Street, Newport West Fax +1876 937 14 41 
 P.O. Box  98 E-mail: rsg@cwjamaica.com 
 Kingston W.I.  
 
 
 
Japan 
 
Kobe Cornes & Co. Ltd. Phone +81 78 332 34 21 
 5th Fl., Meikai Building Fax +81 78 332 30 70 
 32, Akashi-machi E-mail: survey@kobe.cornes.co.jp 
 Chuo-ku 
 Kobe 650-0037 
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Yokohama Cornes & Co. Ltd. Phone +81 45 201 85 37 
 273, Yamashita-cho Fax +81 45 212 31 05 
 Naka-ku E-mail: survey@ykh.cornes.co.jp  
 Yokohama 231-0023 
 
 
Zurich  Zurich Insurance Company Phone +81 3 38 30 75 23 
Marine Contact Japan Branch, Suidobashi Office Fax  +81 3 38 30 76 00 
Office 15F Koraku Mori Bldg.  E-mail: jpzaii@zurich.co.jp 
 1-4-14, Koraku, Bunkyo-ku 
 Tokyo 112-0004 
 
 
 
Jordan 
 
Amman SEAMAN LTD. Phone +962 6 5692346/7 
 Surveying, Loss Adjusting Fax +962 6 5692321 
 Shmeisani, 11th August St., E-mail: seaman@accessme.com 
 Al-Abdullat Building, 4th Floor  
 P.O. Box 927595 
 Amman 11190 
 
 
Aqaba SEAMAN LTD. Phone +962 3 201 52 44/5 
 Surveying, Loss Adjusting Fax +962 3 201 67 55 
 Naber Building - Aqaba E-mail: seaman@accessme.com 
 Next to Al-Kazar Hotel 
 P.O. Box 1684 
 Aqaba 77110 
 
 
 
Kazakhstan 
 
Almaty EGIS Ltd. Phone +7 327 2 58 10 20 
 Abai Prospekt 76 Fax +7 327 2 42 27 98 
 Office 403 E-mail: egisalmaty@nursat.kz 
 480057 Almaty 
 
 
 
Kenya 
 
Mombasa Toplis and Harding  Phone +254 11 31 28 78 
 Taiyebi House, 2nd Fl.  Fax +254 11 31 28 92 
 Nkurumah Road E-mail: toplismsa@wananchi.com 
 P.O. Box 83030 
 Mombasa 
 
 
Nairobi Toplis and Harding  Phone +254 2 374 12 10 
 Unga House, 7th Fl. Fax +254 2 374 12 12 
 Westlands E-mail: toplis@wananchi.com 
 P.O. Box 46713 
 Nairobi 
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Kuwait 
 
Kuwait Kuwait Maritime & Mercantile Phone +965 243 47 52 
 Company K.S.C. Fax +965 243 68 56 
 Arabian Gulf Street E-mail: archie.vaz@iss-shipping.com 
 P.O. Box 78 Safat 
 13001 Kuwait 
 
 
 
Laos In the event of a claim, please contact: 
  
 Zurich Insurance Phone +41 1 628 28 28 
 Marine Claims Fax +41 1 628 29 29 
 P.O.B. 
 CH-8085 Zurich 
 

 
 
Latvia 
 
Riga Baltic Kontor Ltd. Phone +371 7 38 14 63 
 Maza Aluksnes street 7 Fax +371 7 50 18 22 
 1045 Riga E-mail: bkriga@balt.riga.lv 
 
 
 
Lebanon 
 
Adma-Kesrouan Georges Ajaka – Group Phone +961 3 30 01 07 
 622, 3rd street yellow zone Fax +961 9 83 04 38  
 PO Box 90-552 E-mail: cthgl@dm.net.lb 
 Adma-Kesrouan 
 
 
Beirut R.J. Srour & Co. Ltd. Phone +961 1 33 75 05 
 Representatives of McLarens Fax +961 1 33 63 87 
 International Group E-mail: mclarens@inco.com.lb 
 White Tower, 8th Floor 
 Alfred Naccache St. Achrafieh 
 P.O. Box 11-7892 
 Beirut  
 
 
Zurich Alpina Lebanon & Co. s.a.r.l. Phone +961 1 25 52 07 
Marine Contact Bosch Building, Dora Highway Fax +961 1 26 49 40 
Office P.O.B. 90-057                25 73 59 
 Jdeidet El Metn Metn 1202 2010 E-mail: Zurich.leb@inco.com.lb 
 Beirut 
 
 
 
Liberia 
 
Monrovia Denco Shipping Lines Inc. Phone +231 22 79 91 
 United Nations Drive Fax +231 22 61 32 
 P.O. Box 10-1587 E-mail: denco@afrlink.com 
 1000 Monrovia 10 
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Libya 
 
Misurata Sadaoui Surveyors Phone +218 51 61 06 41 
 3, Sana Street, Zarrug Building, Fax +218 51 61 05 60 
 3rd Floor, Flat No. 11 E-mail: sadaoui_s@yahoo.com 

P.O. Box 1368 
 Misurata 
 
 
 
Liechtenstein 
 
(Zurich) Zurich Insurance Phone +41 1 628 28 28 
 Marine Claims Fax +41 1 628 29 29 
 P.O.Box E-mail: klara.monteleone@zurich.ch 
 8085 Zurich 
  
 
 
 
Lithuania 
 
Klaipeda FERTRA UAB Phone +370 6 38 14 04 
 Karklustr. 9 Fax  +370 6 31 17 50 
 P.O. Box 167 E-mail: fertra@fertra.It 
 5800 Klaipeda 
 
 
 
Madagascar 
 
Antananarivo Compagnie des Experts Maritimes Phone +261 202 22 205 03 
 de Madagascar Fax +261 202 22 224 91 
 33, Av. Général Gabriel Ramanantsoa 
 B.P. 1425 
 Antananarivo 
 
 
 
Malawi 
 
Blantyre Bernard and Bernard Limited  Phone +285 82 10 11 
 P.O. Box 1711 Fax +285 82 31 07 
 Blantyre 
 
 
Malaysia 
 
Kuala Lumpur GAB Robins Phone +603 216 46 163 
 (Malaysia) Sdn. Bhd. Fax +603 216 46 093 
 43C, 43rd Fl., Empire Tower E-mail: dilsher_singh@ 
 Jalan Tun Razak  gabrobins.com.my 
 50400 Kuala Lumpur  
 
 
Kuantan GAB Robins Phone +609 51 44 800 
 (Malaysia) Sdn. Bhd. Fax +609 51 33 754 
 No. 63, Ground Floor, Wisma Rangkaian E-mail: chong_chee_tan@ 
 100, Jalan Teluk Sisek  gabrobins.com.my 
 25000 Kuantan, Pahang 
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Kuching GAB Robins Phone +6082 41 80 60 
 (Malaysia) Sdn. Bhd. Fax +6082 41 57 26 
 Room 3-2, Level 3, Menara MAA E-mail: eng_ching_chiou@ 
 Lot 86, Section 53 KTLD  gabrobins.com.my 
 Jalan Ban Hock/Central Timur KTLD   
 93100 Kuching, Sarawak 
 
 
Penang GAB Robins Phone +604 26 19 526 
 (Malaysia) Sdn. Bhd. Fax +604 26 19 171 
 9th Floor, Bangunan Mayban Trust E-mail: mark_chong@gabrobins.com.my 
 No. 3 Penang Street 
 10200 Penang 
 
 
Zurich  Zurich Insurance (Malaysia) Bhd. Phone +603 2722 85 37 
Marine Contact 4th Floor, South Block Fax +603 2713 35 30 
Office Wisma Selangor Dredging E-mail: andrea.looi@zurich.com 
 142-A Jalan Ampang  
 50450 Kuala Lumpur 
 
 
 
Mali 
 
Bamako Générale Malienne d’Expertises Phone +223 22 30 70 
 Imm. „Sidi Boubacar Bally“ Fax +223 22 24 09 
 Rue Mohamed V E-mail: gemex@spider.toolnet.org 
 B.P. 64 
 Bamako 
 
 
 
Malta 
 
Valletta O.F. Gollcher & Sons Ltd. Phone +356 256 91 550 
 19, Zachary Street Fax +356 212 34 195 
 P.O. Box 268 E-mail: contact@gollcher.com 
 Valletta VLT 10  
 
 
 
Mauritania 
 
Nouakchott SOGECO sa Phone +222 2 527 40 
 Société Générale de Consignation Fax +222 2 539 03 
 B.P. 351 E-mail: sogeco@opt.mr 
 Route de l’Aéroport 
 RC Nouakchott 2040 
 
 
 
Mauritius 
 
Port Louis Maxime Boullé & Co Ltd. Phone +230 202 66 66 
 Insurance Surveyors Fax +230 211 70 46 
 5th Floor – Rogers House E-mail: shipping@rogers.mu 
 5, President John Kennedy Street  
 Port Louis, Mauritius 
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Mexico 
 
Mexico D.F. Crawford Mexico SA de CV Phone +52 55 520 36 467 
 Torcuato Tasso 245, Piso 3 Fax +52 55 554 58 026 
 Col. Chapultepec Morales  E-mail: mbagdanovich@crawco.com.mx 
 C.P. 11570  
 Mexico D.F.  
 
 Liquidadores de Averías, S.C. Phone +52 55 56 80 70 20 
 Blvd. Adolfo López Mateos 1900-301 Fax +52 55 56 51 65 68 
 Col. Alpes Del. Alvaro Obregón E-mail: averias@internet.com.mx 
 01010 Mexico, City 
 
 
Tampico Puma Maritime Services, S.A. de C.V. Phone +52 8833 212 32 70 
 Colon 201 Norte Fax +52 8833 212 70 78 
 Eidificio Cisa Despacho 209/Zona Centro E-mail: pumase@infosel.net.mx 
 Tampico, Tam. 89000 
 
 
Veracruz C&S de Veracruz, S.A. de C.V. Phone +52 229 38 22 96 
 Madero No 205 A/Col. Centro,C.P.91700 Fax  +52 229 38 49 11 
 Veracruz, Ver.  E-mail: cav@infosel.net.mx 
 
Zurich  Zurich Compañia de Seguros S.A. Phone +52 555 284 10 00 
Marine Contact Boulevard Manuel Avila Camacho 126 Fax  +52 555 284 10 20 
Office Col. Lomas de Chapultepec E-mail: zurnet@mx.zurich.com 
 11000 Mexico, D.F. 
 
 
 
Morocco  
 
Casablanca Omar Bourhabi Phone +212 2/39 26 47 
 Commissaire d’avaries  Fax +212 2/39 18 49 
 154, bd d'Anfa  
 20300 Casablanca  
 
 
Zurich  Zurich Compagnie Marocaine Phone +212 2 227 90 15 
Marine Contact d'Assurances Fax +212 2 227 67 18 
Office City Park Center E-mail: abderrahim.chaffai@zurich.com 
 106, Rue Abderrahmane Sehraoui  
 20000 Casablanca 
 
 
 
Mozambique 
 
Beira Manica Freight Services (Moçambique) Phone +258 3 32 51 63 
 S.A.R.L. Fax +258 3 32 22 85 
 Largo do Buzi 1-6 E-mail: marine@teledata.mz 
 P.O. Box 44  
 Beira 
 
 
Maputo Manica Freight Services (Moçambique) Phone +258 1 42 50 43 
 S.A.R.L. Fax +258 1 42 01 77 
 Praça dos Trabalhadores No. 51 E-mail: acossa@manica.co.mz 
 P.O. Box 292 or 557 
 Maputo 
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Myanmar (Burma) 
 
Yangon Myanma Port Authority Phone +95 1 27 54 43 
 Shipping Agency Department Fax +95 1 29 51 34 
 83-91 Bo Aung Gyaw Street E-mail: mpa-sad@mptmail-net.mm 
 P.O. Box 146 
 Yangon 
 
 
 
Namibia 
 
Walvis Bay Rennie Murray (Namibia) (Pty) Ltd. Phone +264 64 20 41 22 
 Pescanova House Fax +264 64 20 53 05 
 13th Road E-mail: pandinam@namibnet.com 
 P.O. Box 1212 
 Walvis Bay 
 
 
 
Nepal 
 
Birgunj Gladstone Agencies Limited Phone +977 51 21 440 
 Ward No. 15, Murli Bagicha E-mail: birgunj@gladstoneagencies.com 
 Post Box 100, District: Parsa 
 Narayani Zone 
 Birgunj 
 
 
Kathmandu Gladstone Agencies Limited Phone +977 1 41 40 32 
 Block No CH-2-339, Ward No 4 Fax  +977 1 42 52 24 
 P.O. Box 1777 E-mail: kathmandu@gladstoneagencies. 
 Baluwatar (Lower)  com 
 Kathmandu 
 
 
 
Netherlands 
 
Amsterdam Crawford & Company (Nederland) B.V. Phone +31 20 301 91 11 
 Egelenburg 150 Fax +31 20 301 91 20 
 1081 GK Amsterdam  
 
 
Arnhem Crawford & Company (Nederland) B.V. Phone +31 26 351 55 35 
 Sonsbeekweg 8 Fax  +31 26 351 64 96 
 6814 BA Arnhem 
 
 
Groningen Crawford & Company (Nederland) B.V. Phone +31 50 314 05 40 
 Brugstraat 32a Fax +31 50 312 72 63 
 P.O. Box 1234 
 9701 BE Groningen 
 
 
Rotterdam Crawford & Company (Nederland) B.V. Phone +31 10 453 55 87 
 K.P. van der Mandelelaan 50 Fax +31 10 452 82 05 
 P.O. Box 626 E-mail: marine@crawco.nl 
 3000 AP Rotterdam   
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Zurich Turien & Co. Assuradeuren Phone +31 72 518 11 87 
Marine Contact James Wattstraat 11 Fax +31 72 518 11 15 
Office P.O.B. 216 E-mail: prichter@turien.nl 
 1800 - AE Alkmaar 
 
 

 
New Zealand 
 
Auckland Flinders Cook Ltd. Phone +64 9 309 00 77 
 2nd Floor Albert Plaza Fax +64 9 307 06 26 
 87-89 Albert Street E-mail: david.denton@flinders.co.nz 
 P.O. Box 2491  
 Auckland    
 
 
Christchurch Flinders Cook Ltd. Phone +64 3 36 52 730 
 291 Madras Street Fax +64 3 36 52 733 
 P.O. Box 13348 E-mail: danny.kemp@flinders.co.nz 
 Christchurch  
 
Wellington Flinders Cook Ltd. Phone +64 4 38 53 199 
 4th Floor Southmark House Fax +64 4 38 53 190 
 203-207 Willis Street E-mail: david.howe@flinders.co.nz 
 P.O. Box 11444  
 Wellington 
 
 
 
Nicaragua 
 
Managua E. Palazio & Co., Ltd. Phone +505 2 49 55 55 
 Km. 6 Carretera Norte Fax +505 2 49 12 01 
 P.O. Box 1329 E-mail: epcom@tmx.com.ni 
 Managua 
 
 
 
Niger 
 
Niamey Compagnie des Experts Maritimes Phone +227 73 25 07 
 du Niger Telex 5357 EXPERNI 
 25, rue du Souvenir E-mail: cemniger@intnet.ne  
 B.P. 10924 
 Niamey 
 
 
 
Nigeria 
 
Lagos Compagnie des Experts Maritimes Phone +234 1 583 63 21 
 du Nigeria Fax +234 1 583 63 21 
 25 Bishop street E-mail: cemnigeria@linkserve.com 
 Off agege motor road  
 Surulere, Lagos 
 
 Relugas Nigeria Limited Phone +234 1 587 18 99 
 Lloyd’s & The Institute of London Fax +234 1 587 18 99 
 Underwriters Agents at Lagos E-mail: relugas@rcl.nig.com 
 16 Burma Road 
 P.O. Box 489 
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 Apapa, Lagos 

 
 
North Korea 
 
Pyongyang Korea Foreign Insurance Company Phone +850 23 81 80 24 
 Haebangsan Dong Fax +850 23 81 44 64 
 Central District E-mail: kfic@silibank.com. 
 Pyongyang  
 
 
 
Norway  
 
Oslo Chr. Thorbjornsen A/S Phone +47 67 11 18 70 
 Vollsveien 13H Fax +47 67 11 18 71 
 1366 Lysaker E-mail: anne@thorbjornsen.com 
 
 
 
Oman 
 
Muscat Inchcape Shipping Services Phone +968 79 33 95 
 (Lloyd's Agency) Fax +968 79 79 94 
 Post Box 36, Postal Code 112 E-mail: soloman.lewis 
 70, Al Iskan Street, Bait Al Falaj  @iss-shipping.com 
 Ruwi 
 Muscat 
 
 
 
Pakistan 
 
Islamabad Mackinnon, Mackenzie & Co. of Phone +92 51 22 01 653 
 Pakistan (Pvt) Ltd. Fax +92 51 27 23 62 
 No 6 Mezzanine Floor E-mail: ponl@Isd.comsasts.net.pk 
 Razia Sharif Plaza 
 90, Blue Area 
 Islamabad 4400 
 
 
Karachi Mackinnon, Mackenzie & Co. of Phone +92 21 24 13 041 
 Pakistan (Pvt.) Ltd. Fax +92 21 24 24 115 
 Mackinnons Building E-mail: lloyds@mackpak.com 
 I.I. Chundrigar Road 
 P.O. Box 4679 
 Karachi 74000 
 
 
 
Panama 
 
Panama Macmarine, S.A. Phone +507 260 42 69 
 Cargo Surveyors & Superintendents Fax +507 260 97 56 
 Apartado 6-51, El Dorado  E-mail: macmarine@cableonda.net 
 Panama  
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Papua New  
Guinea 
 
Port Moresby Adsteam Agency (PNG) Ltd. Phone +675 321 25 99 
 Mogoru Moto Building Fax +675 321 22 95 
 5th Floor E-mail: infopom@adsteam.com.pg 
 Champion Parade 
 Port Moresby NCD 
 
 
 
Paraguay 
 
Asunción Gibson Brothers S.A.C.I. Phone +595 21 44 71 77 
 Calle Presidente Franco Nr. 775 Fax +595 21 49 07 56 
 P.O. Box Nr. 233 E-mail: gibson@rieder.net.py 
 Asunción 
 
 
 
Peru 
 
Lima Crawford Fry & Behr Peru SA Phone +51 1 221 57 69 
 Paseo de la República 3195, Of. 801 Fax +51 1 442 93 89 
 San Isidro E-mail: jfry@crawford.com.pe 

Lima 27 
 
 
 
Philippines 
 
Manila Smith Bell & Company, Inc. Phone +63 2 816 78 51 
 Smith Bell Building Fax +63 2 815 01 99 
 2294 Pasong Tamo Extension E-mail: ho@smithbell.com.ph 
 P.O. Box 1316, Makati City  
 1231 Makati City, Metro Manila 
 
 
Zurich  Zurich Philippines Inc. Phone +632 750 03 78 
Marine Contact 28th Floor Petron Mega Plaza  Fax +632 750 03 84 
Office 358 Sen. Gil Puyat Avenue E-mail: zuriphil@zurich.com 
 Makati City 1200  
 
 
 
Poland 
 
Poznan DPS - I.C.S. Polska Sp. z o.o. Phone +48 61 66 26 935 
 ul. Jarochowskiego 8 Fax +48 61 66 26 940 
 60-235 Poznan E-mail: office@ics.com.pl 
  
 
 
Gdansk DPS - I.C.S. Polska  Phone +48 58 30 30 585 
 Pólnicy Str 18/2  Fax +48 58 32 07 841 
 80-177 Gdansk  E-mail: piotr.mazur@ics.com.pl 
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Portugal 
 
Lisbon Sopema Phone +351 21 323 04 00 
 Sociedade de Peritagens Maritimas, Lda. Fax +351 21 347 12 31 
 Avenida 24 de Julho no. 1  
 1200 Lisbon 
 
 
Porto Laborde & Courteilles, Ltd. Phone +351 22 20 02 471 
 Rua Guedes de Azevedo 131-1 Fax +351 22 20 04 382 
 4000-272 Porto E-mail: courteilles@netc.pt 
 
 
Zurich  Zurich Companhia de Seguros S.A. Phone +351 21 313 32 34 
Marine Contact Rua Barata Salgueiro, 41 Fax +351 21 313 32 82 
Office 1269-058 Lisbon E-mail: sergio.magnani@zurich.com 
 
 
 
Puerto Rico 
 
San Juan Calvesbert Law Offices PSC Phone +1787 722 88 00 
 Centro de Seguros Building, Suite 214 Fax +1787 729 00 66 
 701 Ponce de Léon Avenue E-mail: pcalvesbert@calvesbertlaw.com 
 San Juan, Puerto Rico 00907 
 
 
 
Qatar 
 
Doha ACE Qatar Limited Phone +974 432 46 61 
 Al Jasra - Souq Al-Jaidah Fax +974 432 56 46 
 P.O. Box 2745 E-mail: aceqtl@ace-ins.com 
 Doha 
 
 
 
Romania 
 
Bucharest Interservices S.A. Phone +4021 336 77 65 
 Bulevardul Unirii Nr. 17 Fax +4021 336 08 48 
 Bloc 4A, Scara 2, Etaj 5, Apt. 40 E-mail: mancas@bx.logicnet.ro 
 Bucharest 5 
 
 
Constantza Interservices S.A. Phone +40 241 61 16 44 
 Str. Revolutiei din 22 Dec. 1989 No 41 Fax +40 241 61 16 44 
 Bloc SNC, Etaj 2, Ap. 31 E-mail: erga_sea@datanet.ro 
 Constantza 8700 
 
 
Galatz Interservices S.A. Phone +40 236 46 17 07 
 Strada Traian Fax +40 236 46 17 07 
 Bloc C5, Scara 2, Apt. 21 E-mail: erga_river@rls.roknet.ro 
 Galatz 6200 
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Russian Federation 
 
Moscow Kähler & Prinz GmbH - ISI Phone +7 095 148 12 78 
 Average – Agents of VHT Fax +7 095 148 12 78 
 Str. Generala Ermolova, Build. 2, Ap. 197 E-mail: kp-moscow@atom.ru 
 121170 Moscow 
 
 MARINEX-ILCS Phone +7 095 564 63 55 
 Moskovskaya Street, 22-1 Fax +7 095 564 63 55 
 143400 Krasnogorsk, Moscow E-mail: arcshatalov@mtu-net.ru 
  
 
 
Novorossiysk MARINEX-ILCS Phone +7 861 725 41 59 
 Karl-Marx-Street 6, office 215 Fax +7 861 725 99 94 
 353900 Novorossiysk E-mail: marinex-ilcs@nvr.ru 
  
 
 
St. Petersburg MARINEX-ILCS Phone  +7 812 140 14 41 
 Tambovskaya Street 12 Fax  +7 812 140 18 77 
 192007 St. Petersburg E-mail: office@ilcs.ru 
 
Vladivostok MARINEX-ILCS. Phone +7 4232 496 203 
 Strelnikova Street 3-B, 3rd Floor Fax +7 4232 496 285 
 690065 Vladivostok E-mail: marinex@online.marine.su 
 
 
Zurich  Zurich Insurance Company Phone +7 095 933 51 46 
Marine Contact (Russia) Ltd. Fax  +7 095 933 51 42 
Office 26-28 Denisovskiy per. E-mail:  mikhail.baryshev@zurich.com 

  107005 Moscow 
 
 
 
Rwanda 

 
Kigali Magasins Généraux du Rwanda Sàrl Phone +250 75212 
 P.O. Boxes 51 & 380 Fax +250 72495 
 Kigali E-mail: magerwa@rwandatel1.rwanda1.com 
 
 
 
Saudi Arabia 
 
Dammam Arabian Inspection & Survey Co. Ltd. Phone +9663 833 16 20 
 Al-Zuabi Towers Fax  +9663 833 10 52 
 2nd Floor, Street No 1 E-mail: dammam@ais-lloyds.com.sa 
 Opposite Al-Mouzien Shopping Centre  
 P.O. Box 6850 
 Dammam 31452, K.S.A. 
 
 
Jeddah Arabian Inspection & Survey Co. Ltd. Phone +9662 643 52 89 
 Al-Jowhara Building, 6th Floor Fax +9662 644 62 96 
 Apartment No. 35/36 E-mail: jeddah@ais-lloyds.com.sa 
 Opposite Ministry of Foreign Affairs  
 Down town Medina Road 
 P.O. Box 9963 
 Jeddah 21423, K.S.A. 
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Riyadh Arabian Inspection & Survey Co. Ltd. Phone +9661 479 44 97 
 Old Akariya Building Fax +9661 477 26 96 
 Sittin Street, Near Traffic Light E-mail: riyadh@ais-lloyds.com.sa 
 1st Floor, Apartment 104  
 P.O. Box 4767 
 Riyadh 11412, K.S.A. 
 
 
 
Senegal 
 
Dakar Cabinet d’Expertises Maritimes Intern. Phone +221 823 35 73 
 43, Avenue Albert Sarraut Fax  +221 823 84 52 
 P.O. Box 264 E-mail: cems@sentoo.sn 
 Dakar   
 
 
 
Serbia 
 
Belgrade Samer & Co Dunav Agencies d.o.o. Phone +381 11 765331 
 Luka Beograd Bldg – Room 202 Fax +381 11 765331 
 Francuska br.81 E-mail: lloyds@samerdunav.com 
 11000 Beograd 
 
 
 
Sierra Leone 
  
Freetown Sea Tally Services Phone +232 766 03 902 
 1, College Road Fax +232 222 24 411 
 Cline Town E-mail: seatally@yahoo.com 
 Freetown 
 
 
 
Singapore 
 
Singapore PacMarine Services Phone +65 534 34 56 
 International Marine  Fax +65 534 30 88 
 Consultants and Surveyors E-mail: pac-marine@pac-marine.com 
  17 Philip Street  

Grand Building #09-00 
  Singapore 048695 
 
 
Zurich  Zurich Insurance (Singapore) Pte. Ltd. Phone +65 228 51 31 
Marine Contact 36 Robinson Road No. 03-01 Fax +65 225 57 49 
Office City House 
 Singapore 068877 
 
 
 
Slovak Republic  In the event of a claim, please contact: 
 
 Claims and Recovery Services Ltd.  Phone +420 2 96 21 4441 
 Prague Office  Fax +420 2 96 21 4443 
 Malá Stepánská 9  E-mail: sarv@claimsrecovery.com 
 120 00 Prague 2  
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Slovenia 
 
Koper I.B.C. & Co. Ltd. Koper  Phone +386 5 639 8018 
 Intermodal Transportation Services  Fax +386 5 639 8017 
 Ferrarska Ulica 10, P.O.B. 135  E-mail: i.b.c.@siol.net 
 6000 Koper 
 
 
Somalia  
 
Jeddah-Berbera Omer Ali Dualeh & Company Phone +25 2 751 2085 
 Commercial Streeet Fax +25 2 274 0186 
 P.O.B. 3050  
 Jeddah 21471 
 Berbera 
 
 
South Africa  
 
Cape Town Rennie Murray & Co. (Pty) Ltd. Phone +27 21 421 41 50 
 Ground Floor, Unit 28A Fax +27 21 419 09 83 
 Foregate Square, Table Bay Boulevard E-mail: rainer@rmurray.co.za 
 P.O. Box 2415  
 Cape Town 8001 
 
 
Durban L & J South Africa Phone +27 31 304 5445 
 D.S. Oliver & Company (Pty) Ltd. Fax +27 31 304 5447 
 1501 Durban Bay House E-mail: dso@iafrica.com 
 333, Smith Street/P.O. Box 3595 
 Durban 4001 
 
 
Johannesburg Rennie Murray & Co. (Pty) Ltd. Phone +27 11 407 25 97 
 9th Floor, Rennie House Fax +27 11 339 81 67 
 19 Ameshoff Street E-mail: gill.baker@rmurray.rennies.co.za 
 P.O. Box 11194, Braamfontein 2001  
 Johannesburg 2000 
 
 
 
South Korea 
 
Inchon Hyopsung Surveyors & Adjusters Corp. Phone +82 32 882 90 10 
 A-Dong Room 802, Jungsuk Bldg. Fax +82 32 887 88 06 
 7-241, 3-Ka, Shinheung Dong E-mail: inchonhs@hyopsung.co.kr 
 Chung-Ku, P.O. Box 45 
 Inchon 
 
 
Pusan Hyopsung Surveyors & Adjusters Corp. Phone +82 51 463 65 51 
 Yuchang Building (7th Fl.) Fax +82 51 462 34 92 
 25-2, 4-Ka, Chungang-Dong E-mail: mailhead@hyopsung.co.kr 
 Chung-Ku, P.O. Box 75  
 Pusan 
 
 
Seoul Hyopsung Surveyors & Adjusters Corp. Phone +82 2 75 22 963 
 P.O. Box 236 Kwang Hwa Moon Fax +82 2 77 17 150 
 Room 903, Baiknam Building E-mail: seoulhs@hyopsung.co.kr 
 188-3, 1 Ka Ulchiro, Chung-Ku  
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 Seoul 

 
 
Spain 
 
Barcelona AM Group Survey Spain, S.A. Phone +34 93 201 22 99 
 Marine and Technical Surveyors Fax +34 93 202 00 08 
 Travesera de Gracia 62, 3rd Fl. E-mail:  
 08006 Barcelona barcelona@am-group-survey.com 
 
 
Madrid AM Group Survey Spain, S.A. Phone +34 91 571 46 92 
 Marine and Technical Surveyors Fax +34 91 570 46 73 
 Paseo de la Castellana 143, 6th Fl. E-mail: 
 28046 Madrid madrid@am-group-survey.com 
 
 
Palma de Mallorca Werner Brusberg S.L. Phone +34 971 28 38 08 
(Balearic Islands) Comisariado de Averias Fax +34 971 45 62 55 
 Apartado de Correos 912 E-mail: brusberg-sl@biPhonees 
 Paseo Maritimo 16A, No. 19  
 07014 Palma de Mallorca 
 
 
Santa Cruz COMISMAR Phone +34 922 24 13 25 
de Tenerife Villalba Hervás 1-4° Fax +34 922 24 66 71 
 Edificio "Marina" - Apartamento 101 E-mail: tenerife@comismar.es 
 38002 Santa Cruz de Tenerife  
 
 
Zurich  Zurich International (España) Phone +34 93 306 73 36 
Marine Contact Via Augusta 200 Fax  +34 93 202 23 12 
Office 08021 Barcelona 
 
 
 
Sri Lanka 

 
Colombo Volanka Insurance Services (PVT) Ltd. Phone +94 1 69 63 36 
 400, Deans Road, P.O.Box 70 Fax +94 1 68 62 73 
 Colombo – 10 E-mail:

 volanka.insurance@vis.hayleys.lk 
 
 
 
Sudan 
 
Khartoum Gezira Trade & Services Co., Ltd. Phone +249 11 78 56 20 
 Gezira Bldg. Fax +249 11 77 90 60 

Parlaman Street E-mail: gts-abuobieda@hotmail.com 
 P.O. Box 215  
 Khartoum 
 
 
Port Sudan Gezira Trade & Services Co., Ltd. Phone +249 311 25 109 
 P.O. Box 17 Fax +249 311 22 029 
 Port Sudan E-mail: gtsportsudan@hotmail.com 
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Suriname 
 
Paramaribo Van Romondt Trading Co. Ltd. Phone +597 47 28 31 
 Waterkant 40-42 Fax +597 47 58 08 
 P.O. Box 1837 E-mail: albertz@cq-link.sr 
 Paramaribo 
 
 
Sweden 
 
Gothenburg Crawford & Company (Sweden) AB Phone +46 31 709 37 70 
 Gruvgatan 35 A, Västra Frölunda Fax +46 31 709 37 89 
 Box 9118 E-mail:  Lennart.Friede 
 400 93 Gothenburg  @crawfordandcompany.se 
 
 
Malmö Crawford & Company (Sweden) AB Phone +46 40 680 33 80 
 Lundavägen 52 Fax +46 40 680 33 89 
 212 25 Malmö E.mail: carljohan.kruuse 
   @crawfordandcompany.se 
 
 
Stockholm Crawford & Company (Sweden) AB Phone +46 8 51 42 00 00 
 Solna strandväg 3 Fax +46 8 51 42 00 29 
 P.O. Box 1262 E-mail:  Lennart.Friede 
 17124 Stockholm Solna   @crawfordandcompany.se 
   
  

Zurich  Zürich Försäkring Phone +46 8 579 33 256 
Marine Contact Zürich-Huset Fax +46 8 579 33 290 
Office Linnégatan 5 E-mail: nils.kellerman@zurich.se 
 P.O. Box 5069 
 10242 Stockholm 
 
 
 
Switzerland 
 
Zurich 
 
Zurich  Zurich Insurance Phone +41 1 628 28 28 
Marine Contact Marine Claims  Fax +41 1 628 29 29 
Office Talackerstrasse 1 E-mail: klara.monteleone@zurich.ch 
 P.O.Box. 
 8085 Zurich 
 
 
 
Syria 
 
Aleppo Zafer Sadaoui Phone +963 21 222 50 88 
 Sa’adallah Al Jabri-Square Fax +963 21 224 20 13 
 Al Shabarek Building, 1st Floor E-mail: w.sadaoui@net.sy 
 P.O. Box 6325 
 Aleppo 
 
 
Damascus Zafer Sadaoui Phone +963 11 23 21 644 
 c/o Ramzi, Izzo & Sadaoui 
 Tessa Ashrin Ajar Street 
 P.O. Box 3234 
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 Damascus 

 
 
Taiwan 
 
Taipei GAB Robins Taiwan Phone +886 22 717 30 10 
 10Fl, 219 Nanking E. Road, Sec. 3 Fax +886 22 718 11 44 
 P.O.Box 312 E-mail: john_law@gabrobins.com.tw 
 Taipei 104  
 
 
Zurich  Zurich Insurance (Taiwan) Ltd. Phone +886 22 776 24 79 
Marine Contact No. 56, Tun Hwa North Road Fax +886 22 778 29 15 
Office Taipei 100 E-mail: tumbler.weng@zurich.com 
 
 
 
Tanzania 
 
Dar es Salaam Toplis and Harding Phone +255 22 211 45 59 
 International Loss Adjusters Fax +255 22 211 33 72 
 1st Fl. DSM Bookshop Building E-mail: toplis@twiga.com 
 Indira Gandhi Street 
 P.O. Box  799  
 Dar es Salaam 
 
 
 
Thailand 
 
Bangkok Bangkok Marine Survey Co., Ltd. Phone +662 67 41 731 
 Independent Marine & Cargo Surveyors Fax +662 67 41 730 
 507/321, 5th Floor, Thaicen Tower, E-mail: bmsc@loxinfo.co.th 
 Moo Baan Nakorn Thai 
 Soi Sathupradit 31, Sathupradit Road 
 Chongnonsee, Yannawa, Bangkok 10120 
 
 
 
Togo 
 
Lome Compagnie des Experts Maritimes Phone +228 221 23 08 
 du Togo Fax +228 221 15 62 
 2, Rue du Gabon E-mail: cemt@bibway.com 
 B.P. 31 
 Lomé 
 
 
 
Tunisia 
 
Tunis Société Commerciale Tunisienne Phone +216 71 25 83 81 
 Commissariat d’Avaries (SOCOTU) Fax +216 71 34 64 96 
 59, Rue du 18 Janvier 1952 E-mail: dg-socotu@planet.tn 
 B.P. 162  
 Tunis R.P. 1001 
 
 
 
Turkey 
 
Istanbul Vitsan Mümessillik ve Ticaret A.S. Phone +90 212 252 06 00 
 Bilezik Sokak No. 2 80040 Fax +90 212 293 16 92 
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 Cad. No. 3, Findikli E-mail: eva@vitsan.com.tr  
 80040 Istanbul 

 
 
Istanbul Catoni Persa Phone +90 212 251 97 51 
 Supervision Expertise and Controlling Fax +90 212 251 94 24 
 Rihtim Cad. Denizciler Sok. No 13 E-mail: gtanfer@catonipersa.com.tr 
 Bayraktar Han, Kat. 4  
 80030 Karaköy-Istanbul 
 
 
Izmir Vitsan Mümessillik ve Ticaret A.S. Phone +90 232 483 18 10 
 Sehit Fethi Bey cad. Borsa Is Merkezi Fax +90 232 484 03 14 
 1328 sok. No:1 K:6 35210  E-mail: vitizmir@superonline.com.tr 
 Izmir  
 
 
Samsun Samsun Deniz Ticaret Ltd. Sti. Phone +90 362 43 12 077 
 Kale Mah. Kazimpasa Cad. No 38/2 Fax +90 362 43 17 826 
 P.O. Box 16 E-mail: samsundeniz@ 
 Samsun  superonline.com.tr 
 
 
 
Turkmenistan 
 

Ashgabad SGS Turkmen Ltd. Phone +99 312 39 21 08 
 75/8 Azadi str. Fax +99 312 51 00 34 
 744000 Ashgabad E-mail: amamedov@online.tm 
 
 
 
Uganda 
 
Kampala Toplis and Harding Phone +256 41 34 44 09 
 Pioneer House Fax +256 41 34 44 08 
 Plot No. 28, 1st Fl. Office  E-mail: toplis@africaonline.co.ug 
 Office No. 4 Jinja Road 
 P.O. Box 27738 
 Kampala 
 
 
Ukraine 
 
Odessa DPS-MARINEX Phone +380 48 222 31 25 
 Italyanski Boulevard 2, apartment 1 Fax +380 48 777 09 04 
 65023 Odessa E-mail:

 Viktor.Prokhorov@marinex.odessa.ua 
 
 
 
United Arab 
Emirates 
 
Abu Dhabi Inchcape Shipping Services Phone +971 2 627 31 31 
 P.O. Box 247 Fax +971 2 626 74 62 
 Abu Dhabi E-mail: issauh@iss-shipping.com 
 
Dubai Inchcape Shipping Services Phone +971 4 30 38 593 
 P.O. Box 33166 Fax +971 4 33 45 176 
 Dubai E-mail: 

 survey.&claims@iss-shipping.com 
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United Kingdom 
 
Ilford E L Johnson’s Sons & Mowat Phone +44 208 514 24 56 
(Essex) Balfour  House Fax +44 208 478 57 60 
 390 High Road E-mail: surveys@elj.co.uk 
 Ilford, Essex IG1 1TL 
 
 
Old Harlow L & J Group Services Ltd. Phone +44 1279 43 90 27 
(Essex) 8A, Mulberry Green Fax +44 1279 63 51 73 
 Old Harlow , Essex, CM 17 OET E-mail: landj.harlow@virgin.net 
 
 
Zurich  Zurich London Ltd. Phone +44 23 92 85 34 51 
Marine Contact Zurich House Fax +44 23 92 29 83 40 
 Stanhope Road E-mail: geoff.rider@uk.zurich.com 
 Portsmouth 
 Hampshire PO1 1DU 

 
 
 

United States 
of America 
 
Atlanta East Coast Maritime Services Phone +1 404 252 39 90 
 1065 Cranberry Trail Fax  +1 770 992 90 71 
 Roswell, GA 30076-7864 E-mail: nyc.office@eimc.com 
 
 
Baltimore Ewig International Marine Corporation Phone +1 410 544 14 22 
 601 Baltimore Annapolis Blvd, Suite  208 Fax +1 410 544 71 42 
 Saverna Park, MD 21146 E-mail: nyc.office@eimc.com 
 
 
Boston Frank Gair Macomber Claims Agency Phone +1 978 236 10 23 
 Div. of Ewig International Fax +1 978 236 10 24 
 Marine Corporation E-mail: bos.office@eimc.com 
 100 Cummings Center, Suite 330-J  
 Beverly, MA 01915 
 
 
Charleston Ewig International Marine Corporation  
 (refer to New York office)  
 
 
Chicago Ewig International Marine Corporation Phone +1847 827 14 55 
 10600 West Higgins Road, Suite 206 Fax +1847 827 21 29 
 Rosemont, IL 60018 E-mail: chi.office@eimc.com 
 
 
Cleveland Ewig International Marine Corporation  
 (refer to Chicago office)  
 
 
Detroit Ewig International Marine Corporation Phone +1734 324 80 60 
 C/o Champness & Assoc. Fax +1734 324 80 62 
 3113 Biddle Ave E-mail: nyc.office@eimc.com 
 Wyandotte, MI 48192 
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Houston Ewig International Marine Corporation Phone +1281 482 23 00 
 1506 E. Broadway, Suite 207 Fax +1281 482 23 12  
 Pearland, TX 77581 E-mail: hou.office@eimc.com 
 
 
Jacksonville Ewig International Marine Corporation Phone +1904 992 80 54 
 Care of Cpt. T. Noddle & Assoc., Inc. Fax +1904 992 80 58 
 P.O. Box 16968 E-mail: nyc.office@eimc.com 
 Jacksonville, FL 32245-6968  
 
 
Los Angeles EIMC (California) Inc. Phone +1562 989 46 45 
 C/o Mr. Lee A. Bartkowski Fax +1562 424 52 33 
 2435 Daisy Ave. E-mail: labjab@aol.com 
 Long Beach, CA. 90806 
 
 
Miami Ewig International Marine Corporation Phone +1305 358 14 15 
 244 Biscane Boulevard, Suite 300 Fax +1305 579 86 39 
 Miami, FL 33132 E-mail: nyc.office@eimc.com 
 
 
New Orleans Ewig International Marine Corporation Phone +1985 626 43 76 
 200 Driftwood Street Fax  +1985 626 93 56 
 Mandeville, LA 70448 E-mail: nyc.office@eimc.com 
 
 
New York Ewig International Marine Corporation Phone +1201 963 33 55 
 111 Pavonia Avenue, Suite 1412 Fax +1201 963 40 15 
 Jersey City, NJ 07310-1755 E-mail: nyc.office@eimc.com 
 
 
Norfolk Ewig International Marine Corporation Phone +1757 496 69 93 
 2217 Parkside Court Fax +1757 495 49 46 
 Virginia Beach, VA 23454-2003 E-mail: nyc.office@eimc.com 
 
Philadelphia Ewig International Marine Corporation Phone +1215 885 17 45 
 2220 Mt. Carmel Avenue Fax +1215 885 17 54 
 Glenside, PA 19038 E-mail: phi.office@eimc.com 
 
 
Portland Ewig International Marine Corporation Phone +1503 292 16 49 
 8180 S.W. Fairway Drive Fax +1503 292 17 88 
 Portland, OR 97225 E-mail: nyc.office@eimc.com 
 
 
San Francisco EIMC (California) Inc. Phone +1510 986 02 77 
 111 Broadway, Suite 100 Fax +1510 986 02 76 
 Oakland, CA 94607-3730 E-mail: nyc.office@eimc.com 
 
 
San Juan Octagon Marine Services, Inc. Phone +1787 722 87 85 
 (Ewig International Marine Corp.) Fax +1787 722 89 89 
 50 Fernandez Juncos Avenue E-mail: nyc.office@eimc.com 
 P.O. Box 9023209   

San Juan, PR 00902-3209   
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Savannah Charles L. Williams, Inc. Phone +1912 234 23 40 
 (Ewig International Marine Corp.) Fax +1912 231 00 60 
 647 West River Street E-mail: nyc.office@eimc.com 
 P.O. Box 1492 

 Savannah, GA 31402 
 
 
Seattle Maritime Survey Associates Inc. Phone +1425 821 29 01 
 (Ewig International Marine Corpotation) Fax +1425 814 14 45 
 Charles E. Hubbard E-mail: nyc.office@eimc.com 
 11822 NE 138th St 
 Kirkland/WA 98034 
 
 
Tampa Saunders and Associates, Inc. Phone +1813 242 02 85 
 (Ewig International Marine Corporation) Fax +1813 241 04 23 
 2211 David Street E-mail: nyc.office@eimc.com 
 Tampa, FL 33605 
 
 
Zurich  Zurich North America Phone +1 917 534 4676 
Marine Contact  105 East 17th Street Fax +1 917 534 4826 
Office New York, New York 10003 E-mail: joseph.bauer@zurich.com 
   

 
 
 
Uruguay 
 
Montevideo Thomas J. Schandy Phone +598 2 915 01 68 
 Lloyd’s Agents Fax +598 2 916 33 29 
 Calle Colón No 1580, 1er piso E-mail: schandy@netgate.com.uy 
 11000 Montevideo  
 
 
 
Uzbekistan 
 
Tashkent DPS-Marinyeks-AYTIES Ltd. Phone +7 998 71 152 32 38 
 38, Shakhrisabz str., office 44 Fax +7 998 71 120 71 31 
 700060 Tashkent E-mail: tashkent@marinex.com.uz 
  
 
 
 
Venezuela 
 
Caracas W. Moller C.A. & Mollertech C.A. Phone +58 212 793 20 04 
 Av. A. Lincoln con Calle Olimpo Fax +58 212 793 03 55 
 Torre Domus, Piso 4, Ofic. 4-A E-mail: moller@telcel.net.ve 
 Sabana Grande, P.O. Box 2504 
 Caracas 1010 A 
 
 
Zurich Zurich Seguros Phone +58 212 901 07 42 
Marine Contact Edificio Centro "Seguros Sudamerica" Fax +58 212 952 18 19 
Office Av. Francisco de Miranda E-mail: rafael.delgado@ve.zurich.com 
 Piso 7 y 8, Urb. El Rosal 
 Caracas 1060 
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Vietnam 
 
Hanoi Vietnam Insurance Corporation Phone +84 4 826 27 97 
 (BAOVIET) Fax +84 4 825 71 88 
 35 Hai Ba Trung Street E-mail: ql-hanghoa-vptct@ 
 Hanoi  baoviet.com.vn 
 
 
Hochiminh Vietnam Insurance Corporation Phone +84 8 821 32 19 
(Saigon) BAOVIET SAIGON Fax +84 8 821 64 31 
 22-Ton That Dam Street, District 1 E-mail: gdhh.sg-pnt@baoviet.com.vn 
 Hochiminh City  
 
 
 
Western Samoa 
 
Apia Morris Hedstrom Samoa Ltd. Phone +685 22 722 
 P.O. Box 1857 Fax +685 24 279 
 Apia E-mail: le molesi samoa@net 
 
 
 
Yemen  
 
Aden Yemen Insurance & Reinsurance Co. Phone +967 2 25 23 27 
 Saila Road Fax +967 2 22 13 18 
 P.O. Box 456  
 Crater 
 Aden 
 
 
Hodeidah The Hodeidah Shipping & Transport Phone +967 3 23 25 47 
 Co. (S.Y.C.) Fax +967 3 21 15 33 
 Kilo –7, Sanaa' Street E-mail: hodship_1969@y.net.ye 
 P.O. Box 3337 
 Hodeidah 
 
 
 
Yugoslavia 
 
Belgrade DUNAV Insurance Company Phone +38111 323 05 01 
 Kolarceva 7/VII    Fax +38111 324 79 43 
 P.O.B. 624 E-mail: transp@eunet.yu. 
 11000 Belgrade 
 
 
 
Zaire (formerly) see Democratic Republic of Congo 
 
 

 
Zambia 
 
Lusaka Danzas AEI (Zambia) Ltd. Phone +260 1 28 76 74 
 Kachidza Road Fax +260 1 28 67 47 
 P.O. Box 31280 E-mail: austinmi@danzas.com.zm. 
 Lusaka 
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Zimbabwe 
 
Harare Garner & Whaley (Pvt) Ltd. Phone +263 4 72 04 10 
 Claims Settling Agents Fax +263 4 70 38 09 
 Robert House E-mail: indmar@ecoweb.co.zw 
 4 Central Avenue  
 P.O. Box 1216  
 Harare 
 


