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Jetson Mini Stove

Owner’s Manual

Item number: ES-312

Model Number: FX3

READ & SAVE THESE INSTRUCTIONS

Carefully read and review before assembling, installing,

operating or maintaining this product. Observe all safety 

instructions and information.

FAILURE TO FOLLOW WARNINGS & OPERATIONAL 

INSTRUCTIONS CONTAINED IN THIS MANUAL CAN RESULT 

IN PROPERTY DAMAGE OR PERSONAL INJURY.

**IMPORTANT NOTICE**
Please contact :

For customer service & warranty issues
customercare@jrhome.com

Crystals may become 

loose in shipping. 

This will not a�ect the 

function of the heater. 



Prior to plugging your heater into an electrical outlet, 
verify that the house circuit breakers for the outlet are 
on.

The heater may emit a slight , harmless odor when 

first used. This odor is normal and it is caused by the 
initial heating of internal heater elements and will not 
occur again.

If your heater does not emit heat, consult the operation 
section of this manual for further information.

Use with a CSA or UL certified surge protector.

KEEP DRAPERY AND OTHER FURNISHINGS AT 
LEAST 3 FEET (0.9m) FROM THE FRONT AND 
SIDES OF THE HEATER.

CAUTION: High temperature, risk of fire. 
Keep electrical cords, drapery, 
furnishings, and other combustibles at 
least 3 feet (0.9m) from the front of the 
heater and away from the side and rear.

   WARNING: Servicing should be done only 
while the heater is disconnected from the 
power supply circuit.
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CAUTION

RISK OF ELECTRIC SHOCK

DO NOT OPEN

NO USER-SERVICEABLE PARTS INSIDE

HIGH TEMPERATURE

KEEP ELECTRICAL CORDS
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Important Safety Instructions

When using electric appliances, basic precautions 
should always be followed to reduce the risk of fire, 
electric shock, and injury to persons, including the 
following:

WARNING: Any other use not recommended or 

described in your Owner's Manual may cause 

fire, burns, electric shock and/or other 

serious injuries or death.

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not 
let bare skin touch hot surfaces. If provided, use 
handles when moving this heater. Keep combustible 
materials, such as furniture, pillows, bedding, papers, 
clothes, and curtains at least 3 feet (0.9 meters) from 
the front of the heater and keep them away from the 
sides and rear.

Extreme caution is necessary when this heater is used 
by or near children and whenever the heater is left 
operating and unattended.

Always unplug heater when not in use.

Do not operate this heater with a damaged cord or plug 
or after the heater malfunctions, has been dropped or 
damaged in any manner.

Do not use outdoors.
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This heater is not intended for use in bathrooms, 
laundry areas and similar indoor locations. Never 
locate heater where it may fall into a bathtub or other 
water container.

Do not run cord under carpeting. Do not cover cord 
with throw rugs, runners, or the like. Arrange cord 
away from traffic area and where it will not be tripped 
over.

To disconnect heater, turn controls to off, then remove 
plug from outlet.

Connect to properly grounded outlets only. 

Do not insert or allow foreign objects to enter any 
ventilation or exhaust opening as this may cause an 
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or 
exhaust in any manner. Do not use on soft surfaces, 
like a bed, where openings may become blocked.

A heater has hot and arcing or sparking parts inside. 
Do not use it in areas where gasoline, paint, or 
flammable liquids are used or stored.

Use this heater only as described in this manual. Any 
other use not recommended by the manufacturer may 
cause fire, electric shock, or injury to persons.

Avoid the use of an extension cord because the 
extension cord may overheat and cause a risk of fire. 
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SAVE THESE INSTRUCTIONS!
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However, if you have to use an extension cord, the 
cord shall be No.14 AWG minimum size and rated not 
less than 1875 watts.



Specifications:

Power Supply: 120V AC

Frequency: 60Hz

Heater Power: Max1500W

Unit Dimensions: 12.60" W x 7.09” D x 14.80” H

Carton Dimensions: 15.55" W x 1 0.04" D x 18.70.” H

Net Weight: 15.42 lbs / 7 k g

Gross Weight: 17.62 l bs/ 8 kg 

Model #: F

Specifications
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Grounding Instructions

This stove is for use on 120 Volts. The cord has a plug as 
shown in (A) of Figure 1 given below. An adapter as shown 
in (C) is available for connecting three-blade grounding-
type plugs to two-slot receptacles. The green grounding 
lug extending from the adapter must be connected to a 
permanent ground such as a properly grounded outlet 
box. The adapter should not be used if a three-slot 
grounded receptacle is available.

Figure 1

(A) (B)

(C)

Grounding methods

METAL SCREW

COVER OF GROUNDED

OUTLET BOXGROUNDING PIN

ADAPTER

GROUNDING

MEANSNOT ALLOWED

IN CANADA

To disconnect heater, turn controls to off, then remove 
plug from outlet.
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The controls are located on the back of the unit near the 
top. Figure 2 illustrates the location of the controls.

Once the unit has been properly connected to a grounded 
electrical outlet, it is ready to operate.
Note: ensure the house circuit breakers for the power 
supply are turned on.

Operation from the Control Panel

Figure 2
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Operating Instruction
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Power+Flame
HEATER I ON/OFF

HEATER II ON/OFF

Plug in your electric fireplace

For the flame effect, turn on switch 1

3/ For low level of heat (750W) turn on 

switch 2

4/ For high level of heat (1500W) turn on 

switch 2 and 3



!   WARNING:  When 

cleaning the unit, 

the power supply 

to the unit should 

be disconnected 

and the unit must 

be cool.

Cleaning: Over time the front glass panel may become 
dirty or dusty. Dust can be removed by lightly wiping the 
glass surface with a clean, lint free cloth or paper towel.  
To remove fingerprints or other marks, use a damp cloth 
with a good quality household glass cleaner. The front 
glass   should be completely dried with a clean, lint 
free cloth or paper towel.

Caution: Do not use abrasive cleaners on the glass 
panel. Do not spray liquids directly onto any surface of the 
unit.

Storage: When not in use, unplug the unit from the 
power supply and store in DRY, DUST FREE location.

Cleaning front glass
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WARNING: Turn off the fireplace completely and let it cool 

down before servicing. Only a qualified service person should 

service and repair this electric fireplace.

POSSIBLE CAUSEOBSERVED PROBLEM REMEDY

!

Troubleshooting
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Flame is not moving Flame motor defective Contact Customer Service 

replace flame motorto 

Heater turns off and 

 will not turn on

Heater has overheated 
and  the safety device has
caused thermal switch to
disconnect 

Reset switch by turning main
power switch off and waiting
30 minutes for heater to cool 
down, then turning it back 
on.



 

                                                    
     

.

IMPORTANT

For questions, concerns or problems with our product please

email our customer service department:

customercare@jrhome.com or call 1-800-561-5550.

DATED PROOF OF PURCHASE REQUIRED FOR WARRANTY SERVICE. 

WARRANTY
This product is inspected, tested and carefully packaged to minimize the chance of  

damage during shipment. If a part (excluding light bulbs and fuses*) within one year from 

the date of purchase proves to be defective in material or fabrication under normal

use, the part will be repaired or replaced. The Company’s obligation under the warranty 

is to replace or repair defective parts at our discretion. Any expenses or damage resulting 

from the installation, removal or transportation of the product will be the responsibility

of the owner and are not covered by this warranty. The owner assumes all other risks  

arising from the use or misuse of the product. The warranty will be void if the product 

damage or failure is deemed by the Company to be caused by accident,

alteration, misuse, abuse, incorrect installation or removal, or connection to an incorrect 

power source by the owner. The Company neither assumes, nor authorizes any person or 

entity to assume for it any obligation or liability associated with its products.

Light bulbs and fuses are not covered under this warranty. If you have any questions  

regarding the warranty or service, please call our toll free number: 1-800-561-5550.

Customer Service

JR Home Products

Unit 1 - 5628 Riverbend Drive, Burnaby BC,  V3N 0C1

Toll Free: 1-800-561-5550

E-mail: customercare@jrhome.com

Warranty Registration Information Form / Formulaire d’enregistrement de la garantie

 

Registration can be completed online at www.jrhome.com or by mailing this form. 

Name / Nom:

Street / Adress:

City / Ville:

Province / Province:

Postal Code / Code postal:

Daytime Phone # / No téléphone jour:

Evening Phone # / No téléphone soir:

E-Mail Address / Courriel:

Product/Produit:

Place of Purchase / Lieu de l’achat:

Date of Purchase / Date de l’achat: 

Model # / No de modèle:

Serial # / Numéro de série:

You MUST register your product to receive 

warranty service.

For warranty service, contact J&R Home 

Products at the address, phone numbers listed 

below within 30 days of purchase. Be sure to 

have your sales receipt and original date of 

purchase. All warranty service will be 

coordinated by 

J&R Home Products service center.

Vous DEVEZ enregistrer votre produit pour vous 

prévaloir de la garantie.

 

Afin de faire valoir la garantie, communiquez 

avec J&R Home Products à l’adresse et aux 

numéros indiqués ci-dessous dans les 30 jours 

suivant la date d’achat. Ayez en main votre reçu 

et la date d’achat. Toutes les demandes liées 

aux garanties seront traitées par le centre de 

service de J&R Home Products. 

Please mail to / Veuillez poster le tout à :  Parts & Service Department, J&R Home Products Ltd.   Unit 1 - 5628 Riverbend Drive, Burnaby BC, V3N 0C1     1.800.561.5550

You MUST register your product to receive warranty service.


