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Local Service Request (LSR) Error Messages (TCIF 7) 
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Column 1 – Error Code – This column contains the number of the error message that is returned to the user. 

 
Column 2 – Service Type – This column contains the severity of the error.  

 
REJ– Errors classified as “REJECTS” or “FATAL” will be returned to the CLECs and a new LSR should be 
sent with the error corrected.  

 
ERR (LCSC Review) – Errors in this classification are sent to the LCSC for review. The LCSC will 

determine whether they can correct it. If they cannot, the LSR will be returned to the CLEC and the CLEC 
will have to return a supplement with the corrected information.  

 
AUTO(Auto Clarification) – Errors in this category will be returned to the CLECs and a supplement will 

have to be sent with the corrected information.  
 

Column 3 – Error Message Text – This is the error message that is returned. 
 

 

Changes in messages are in bold face. 
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1001 REJ CCNA MUST BE 3 ALPHAS 

1005 REJ CCNA REQUIRED WHEN REQTYP = A OR B EXCEPT ON ACT TYPE SS, RS, W 

1007 REJ DUPLICATE CC, PON, VER 

1010 REJ PON REQUIRED 

1012 REJ CANNOT SUPP A PREVIOUSLY CANCELED LSR/PON 

1015 REJ PON DUPLICATE ON INITIAL LSR 

1017 REJ PON VALID VALUES ARE UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS . , - ' 

1020 REJ VER REQUIRED FOR SUPS 

1022 REJ LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION 

1023 REJ NO ORIGINAL LSR FOUND FOR THIS SUP 

1025 REJ VER MUST BE GREATER THAN PREVIOUS VERSION 

1027 REJ PREVIOUS LSR AGED OFF - (K) STATUS 

1030 REJ VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860'S 

1032 REJ VER MUST BE SPACES OR 00(ZEROS) FOR 850 

1035 REJ SERVICE CENTER REQUIRED 

1040 REJ SERVICE CENTER MUST BE 4 A/N CHARACTERS 

1045 REJ D/SENT - D/SENT CENTURY - FIELDS REQUIRED 

1050 REJ D/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE 

1060 REJ D/SENT - D/SENT CENTURY MUST BE A VALID DATE 

1065 REJ DDD/DDD-CC REQUIRED 

1070 REJ DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE 

1072 REJ AN PROHIBITED WHEN REQTYP J ACT R AND EATN IS POPULATED 

1074 REJ ATN REQUIRED FOR THIS ACT TYPE WHEN NO LNA OF N IS PRESENT   

1076 REJ ATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

1077 REJ ATN MUST EQUAL EATN 

1078 REJ ATN MUST EQUAL EATN OR LEATN WHEN EATN OR LEATN IS POPULATED 

1080 REJ DDD/DDD-CC MUST BE A VALID DATE 

1085 REJ DDDO-CC/DDDO MUST BE CURRENT OR FUTURE DATE 

1091 REJ ATN REQUIRED WHEN REQTYP J AND ACT TYPE R AND EATN IS POPULATED 

1092 REJ WHEN EATN IS POPULATED ATN CANNOT MATCH EATN FOR REQTYP J ACT TYPE R  

1095 REJ DDDO-CC/DDDO  MUST BE A VALID DATE 

1100 REJ DFDT REQUIRED WHEN THE CHC FIELD IS POPULATED 

1105 REJ CHC ONLY VALID ENTRY IS Y 

1110 REJ INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION 

1115 REJ REQTYP REQUIRED 

1120 REJ REQTYP INVALID 

1130 REJ ACTIVITY TYPE REQUIRED 

1135 REJ ACTIVITY TYPE VALID ENTRIES MUST BE A, C, M, T, D, R, V, RS, SS, W 



As of Date: December 30, 2002    BellSouth ENCORE System     Final Version Release 11.0 

      Local Service Request Error Message (TCIF 7) 

Error Sev 
Code Type Error Message Text   Changes in Boldface 

Page 3 

1140 REJ SUP VALID ENTRIES: 01, 02, 03 

1145 REJ SUP PROHIBITED ON INITIAL REQUEST 

1150 REJ SUP PROHIBITED WHEN 1ST CHARACTER OF REQTYP FIELD CHANGES 

1153 REJ SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 

1154 REJ LSR/PON IS COMPLETED 

1155 REJ EXPEDITE ONLY VALID ENTRY = Y 

1160 REJ RTR REQUIRED 

1170 REJ CC REQUIRED 

1172 REJ CC MUST BE 4 ALPHANUMERICS 

1175 REJ AENG ONLY VALID ENTRY = Y 

1180 REJ ALBR ONLY VALID ENTRY = Y 

1185 REJ SCA ONLY VALID ENTRY = Y 

1190 REJ AGAUTH ONLY VALID ENTRY = Y 

1205 REJ DATED-CC/DATED REQUIRED WHEN AGAUTH FIELD IS POPULATED 

1210 REJ DATED-CC/DATED MUST BE A VALID DATE 

1215 REJ ACTL MUST BE 11 ALPHANUMERIC CHARACTERS 

1220 REJ LST MUST BE 11 ALPHA/NUMERIC CHARACTERS 

1225 REJ LST REQUIRED WHEN REQTYP = F 

1230 REJ LSO MUST BE 6 NUMERICS 

1235 REJ TOS REQUIRED 

1240 REJ TOS INVALID 

1245 REJ SPEC MUST NOT BE POPULATED WITH ALPHA I OR NUMERIC 0 

1250 REJ SPEC INVALID - MUST BE 5 A/N OR 7 A/N 

1255 REJ NC MUST BE 4 ALPHANUMERIC CHARACTERS WITH HYPHEN ALLOWED IN THE 3RD OR 4TH POSITIONS 

1260 REJ NCI REQUIRED WHEN NC FIELD IS POPULATED 

1262 REJ NCI REQUIRED WHEN NC FIELD IS LY OR LX AND REQTYP IS A OR B 

1265 REJ NCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS 

1267 REJ SECNCI REQUIRED WHEN NC FIELD IS LY OR LX AND REQTYP IS A OR B 

1270 REJ SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS 

1272 REJ RPON VALID VALUES ARE UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS . , - ' 

1275 REJ LSPAUTH MUST BE 4 ALPHANUMERIC CHARACTERS 

1285 REJ LSPAUTH DATE/LSPAUTH DATE-CC REQUIRED WHEN LSPAUTH FIELD IS POPULATED 

1290 REJ LSPAUTH DATE/LSPAUTH DATE-CC MUST BE A VALID DATE 

1295 REJ LSPAUTHNAME REQUIRED WHEN LSPAUTH FIELD IS POPULATED 

1300 REJ CIC REQUIRED ON THIS REQTYP-ACTTYPE COMBINATION 

1305 REJ CIC MUST BE 4 NUMERICS 

1310 REJ CUST REQUIRED WHEN CCNA = CUS 

1315 REJ BI1 REQUIRED WHEN MORE THAN ONE BAN FIELD IS POPULATED 
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1320 REJ BI1 MUST BE VALID ENTRY OF A, D, L, N, P, R, U, V. W, Z 

1325 REJ BAN1 REQUIRED 

1330 REJ BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT 

1335 REJ BI2 REQUIRED WHEN MORE THAN ONE BAN FIELD POPULATED 

1340 REJ BI2 VALID ENTRIES MUST BE A, D, L, N, P, R, U, V, W, Z 

1345 REJ BAN2 REQUIRED WHEN BI2 FIELD IS POPULATED 

1350 REJ BAN2 MUST BE ENTRY OF E, N OR VALID BILLING ACCOUNT NUMBER FORMAT 

1355 REJ ACNA REQUIRED ON THIS REQTYP/ACT TYPE COMBINATION 

1360 REJ ACNA MUST BE 3 ALPHAS 

1375 REJ EBD-CC/EBD  MUST BE A VALID DATE 

1380 REJ BILLNM REQUIRED WHEN THE BAN FIELD = N 

1390 REJ TOS SECOND CHARACTER MUST BE A, B, C, D, H, J OR – (HYPHEN) IF REQTYP IS JB 

1392 REJ TOS SECOND CHARACTER OF J IS PROHIBITED ON REQTYP OF A, B, C OR F STOP EDIT 

1395 REJ TOS THIRD CHARACTER MUST BE – (HYPHEN) IF REQTYP IS BB OR CB 

1399 REJ LSF VALID VALUES ARE EU OR LP 

1400 REJ BILLING NAME CITY REQUIRED ON ACT TYPE A, T, V OR W WHEN BAN FIELD = N 

1401 REJ LSF VALID VALUES ARE EU, LP OR DE 

1402 REJ  LSF OF DE INVALID ON ACT N, P, Q, T, OR V 

1403 REJ LSF INVALID FOR REQTYP/ACT COMBINATION 

1405 REJ BILLING NAME STATE MUST BE 2 ALPHAS 

1410 REJ BILLING NAME STATE REQUIRED ON ACT TYPE A, T, V OR W WHEN BAN FIELD = N 

1413 REJ RESID IS NOT ALLOWED WITH THIS REQTYP/ACT/LNA COMBINATION 

1415 REJ BILLING NAME ZIP CODE MUST BE 5 ALPHANUMERICS 

1416 REJ RESID IS PROHIBITED FOR THIS REQTYP/ACT COMBINATION 

1420 REJ BILLING NAME ZIP CODE REQUIRED ON ACT TYPE A, T, V OR W WHEN BAN FIELD = N 

1425 REJ BILLING CONTACT NAME REQUIRED WHEN BAN FIELD = N 

1430 REJ BILLING TEL NUMBER REQUIRED WHEN BAN FIELD = N 

1435 REJ BILLING TEL NUMBER MUST BE A MINIMUM OF 10 NUMERICS 

1440 REJ INITIATOR NAME REQUIRED 

1445 REJ INITIATOR TELEPHONE NUMBER REQUIRED 

1450 REJ INITIATOR TELEPHONE NUMBER MUST BE A MINIMUM OF 10 NUMERICS 

1470 REJ INITIATOR STATE MUST BE 2 ALPHAS 

1480 REJ IMPCON TELEPHONE NUMBER MUST BE MINIMUM OF 10 NUMERICS 

1485 REJ ALTIMPCON-TELNO MUST HAVE A MINIMUM OF 10 NUMERICS 

1490 REJ DRC MUST BE 3 ALPHANUMERICS 

1495 REJ DSGCON-TELNO MUST BE MINIMUM OF 10 NUMERICS 

1497 REJ DSGCON STATE MUST BE 2 ALPHAS 

1656 REJ LSR IN CLARIFICATION CANNOT PROCESS SUP 
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1660 REJ SUP 01 OR 02 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE 

1661 REJ SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE UNLESS REQUESTED 

1662 REJ CANNOT CANCEL OR CHANGE DDD ON ORDER-ACCOUNT IS IN DENIED STATUS 

1663 REJ CANNOT CANCEL OR CHANGE DUE DATE THIS CLOSE TO SCHEDULED RESTORE OF SERVICE 

1667 REJ ALLOW ONLY DESIRED DUE DATE CHANGE ON SUP 02 

1668 REJ SUP 03 SHOULD BE OTHER CHANGE IN ADDITION TO DUE DATE 

1669 REJ SUP 03 INDICATES NO CHANGE OF FEATURE OR DESIRED DUE DATE 

2000 REJ EU-NAME REQUIRED 

2005 REJ EU-STREET-1 REQUIRED 

2010 REJ EU-CITY REQUIRED 

2015 REJ EU-STATE REQUIRED 

2020 REJ EU-STATE MUST BE 2 ALPHAS 

2025 REJ EU-ZIP CODE REQUIRED 

2030 REJ LCON-TELNO MUST BE A MINIMUM OF 10 NUMERICS 

2035 REJ EUMI VALID ENTRY MUST BE NUMERIC 01 

2040 REJ IWO MUST BE VALID ENTRY OF: R, S, T, U, V, W, Y 

2045 REJ IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER 

2050 REJ IWCON NAME IS REQUIRED WHEN IWO IS POPULATED 

2055 REJ IWCON TELNO IS REQUIRED WHEN IWCON-NM IS POPULATED 

2060 REJ IWCON-TELNO MUST BE MINIMUM OF 10 NUMERICS 

2065 REJ LOCBAN REQUIRED 

2067 REJ LOCBAN MUST BE 10 OR 13 ALPHANUMERICS 

2070 REJ FBI VALID ENTRY MUST BE ALPHA D OR E 

2075 REJ FB-BILLNM REQUIRED IF FBI = D 

2080 REJ FB-STREET REQUIRED IF FBI = D 

2084 REJ LOCNUM=&LCNM SADLO REQUIRED WHEN SANO IS NOT POPULATED AND SASN IS PRESENT 

2085 REJ FB-CITY REQUIRED IF FBI = D 

2090 REJ FB-STATE REQUIRED IF FBI = D 

2095 REJ FB-STATE MUST BE 2 ALPHAS 

2098 REJ LOCNUM=&LCNM CITY EU REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 

2100 REJ FB-ZIPCODE REQUIRED IF FBI = D 

2105 REJ FBCON REQUIRED IF FBI FIELD = D 

2106 REJ LOCNUM=&LCNM STATE EU REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 

2110 REJ FBCON-TELNO REQUIRED IF FBI FIELD = D 

2111 REJ LOCNUM=&LCNM ZIP CODE REQUIRED WITH LNA OF N ON THIS REQTYP/ACT TYPE COMBINATION AT THIS LOCATION 

2115 REJ FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS 

2120 REJ EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT CODE 

2125 REJ EAN OR EATN REQUIRED WHEN AN OR ATN IS POPULATED WITH THIS REQTYP/ACT TYPE COMBINATION 
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2130 REJ AN OR ATN REQUIRED WHEN EAN OR EATN IS POPULATED WITH THIS REQTYP/ACT TYPE COMBINATION 

2135 REJ THE APPEARANCE OF BOTH AN AND ATN IS PROHIBITED 

2140 REJ THE APPEARANCE OF BOTH EAN AND EATN IS PROHIBITED 

2145 REJ LOCBAN MUST EQUAL EAN OR EATN 

2150 REJ AN MUST BE 10 OR 13 ALPHANUMERICS 

2155 REJ ATN MUST BE 10 NUMERICS 

2160 REJ EAN MUST BE 10 OR 13 ALPHANUMERICS 

2165 REJ EATN MUST BE 10 NUMERICS 

2303 REJ LNUM=&LNUM TEL NO=&TNUM DISC NBR IS REQUIRED IF REQTYP A, ACT P, Q, OR V LNA OF V OR D 

3000 REJ TELNO=            REFNUM REQUIRED 

3005 REJ REFNUM=    -TELNO=           REFNUM MUST BE 4 NUMERICS 

3010 REJ REFNUM=    -TELNO=           LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS 

3015 REJ REFNUM=    -TELNO=           LNA REQUIRED 

3016 REJ LNA OF W PROHIBITED ON REQTYP M 

3020 REJ REFNUM=    -TELNO=           LNA VALID ENTRIES ARE: A, C, D, R, V, W, Y, L, P9 

3021 REJ REFNUM=    -TELNO= LNA MUST BE V OR W WHEN AN, ATN, EAN OR EATN IS POPULATED 

3022 REJ REFNUM=    -TELNO=           LNA MUST BE A OR D WITH THIS REQTYP/ACT TYPE 

3025 REJ REFNUM=    -TN REQUIRED 

3030 REJ REFNUM=    -TELNO=           TN MUST BE 10 NUMERICS 

3035 REJ REFNUM=    -TELNO=           OTN MUST BE 10 NUMERICS 

3040 REJ REFNUM=    -TELNO=           OTN PROHIBITED WHEN LNA = A, D, W, Y, L, P9 

3045 REJ REFNUM=    -ECCKT MUST BE CLT, CLF OR CLS FORMAT 

3055 REJ REFNUM=    -TELNO=           FPI MUST BE A VALID VALUE FOR REQTYP AND ACTIVITY 

3057 REJ FPI PROHIBITED ON REQTYP/ACT TYPE COMBINATION 

3060 REJ TELNO=          PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9 LINE ACTIVITY TYPES 

3065 REJ TELNO=          PIC VALID ENTRIES ARE PIC CODE OF 4 NUMERICS, NONE, DFLT, NA 

3067 REJ TELNO=          PIC PROHIBITED ON R OR W ACT TYPES 

3070 REJ TELNO=          LPIC DATA REQUIRED PER UNIQUE TELNO ON A, V, P9 ACTIVITY TYPES 

3075 REJ TELNO=          VALID LPIC ENTRIES ARE AN LPIC CODE, NA OR NONE 

3082 REJ TELNO=          LPIC PROHIBITED ON R OR W ACT TYPES 

3085 REJ REFNUM=    -TELNO=           TC OPT VALID ENTRIES ARE:00, 03, 05, 08, 21, 23, 25, 26, 31, 51, 81 

3090 REJ REFNUM=    -TELNO=           TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP 

3095 REJ REFNUM=    -TELNO=           TC TO-PRIMARY REQUIRED IF THE TC OPT FIELD = 81 

3100 REJ REFNUM=    -TELNO=           TC TO-PRIMARY MUST BE 10 NUMERICS 

3105 REJ REFNUM=    -TELNO=           TC TO-SECONDARY REQUIRED IF THE TC OPT FIELD = 81 

3110 REJ REFNUM=    -TELNO=           TC TO-SECONDARY MUST BE 10 NUMERICS 

3115 REJ REFNUM=    -TELNO=           TC NAME-PRIMARY REQUIRED WHEN TC OPT = 81 

3120 REJ REFNUM=    -TELNO=           TC NAME-SECONDARY REQUIRED WHEN TC OPT = 81 
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3130 REJ REFNUM=    -TELNO=           TC PER-CC/TC PER-DATE MUST BE CURRENT OR FUTURE DATE 

3135 REJ REFNUM=    -TELNO=           TC PER-CC/TC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED 

3140 REJ REFNUM=    -TELNO=           TC PER-CC/TC PER-DATE MUST BE VALID DATE 

3145 REJ REFNUM=    -TELNO=           SGNL VALID ENTRIES ARE: LS, GS, WS, IM, DD, E1, E2, E3, DC, AT 

3150 REJ REFNUM=    -TELNO=           PULSE VALID ENTRIES MUST BE DP, MF, OR DTMF 

3155 REJ REFNUM=    -TELNO=           DOP NUM MUST BE 2 NUMERICS 

3160 REJ REFNUM=    -TELNO=           TBE MUST BE VALID ENTRY OF A, B, C, R OR S 

3165 REJ REFNUM=    -TELNO=           TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE 

3170 REJ REFNUM=    -TELNO=           CFA INVALID FORMAT 

3175 REJ REFNUM=    -TELNO=           FA REQUIRED WHEN THE FEATURE FIELD IS POPULATED 

3176 REJ REFNUM=    -TELNO=           ANY NON-BLANK FEATURE REQUIRES A FEATURE TAG 

3177 REJ REFNUM=    -TELNO=           FA PROHIBITED WITH REQTYP J 

3180 REJ REFNUM=    -TELNO=           FA VALID ENTRIES ARE A, C OR D 

3185 REJ REFNUM=    -TELNO=           FEATURE REQUIRED WHEN THE FEATURE ACTIVITY IS POPULATED 

3186 REJ REFNUM=    -TELNO=           FEATURE PROHIBITE D WITH REQTYP J 

3187 REJ REFNUM=    -TELNO=           REATURE DETAIL PROHIBITED WITH REQTYP J 

3190 REJ REFNUM=    -TELNO=           LNECLSSVC MUST BE = 3 OR 5 ALPHANUMERICS 

3195 REJ TELNO=            LNECLSSVC REQUIRED ON ACT TYPE A OR V 

3386 REJ LNUM=&LNUM TELNO=&TNUM MUST HAVE AT LEAST ONE LNA OF V FOR REQTYP/ACTTYP/NC/NCI/SECNCI      

              COMBINATION 

3387 REJ LNUM=&LNUM LNA OF D, N, OR V ONLY ALLOWED ON THIS REQTYP/ACTTYP/NC/NCI/SECNCI COMBINATION 

3446 REJ LNUM=&LNUM TELNO=&TNUM LNECLSSVC REQUIRED FOR LNA OF N 

3447 REJ LNUM=&LNUM TELNO=&TNUM LNECLSSVC PROHIBITED 

3520 REJ NPQTY REQUIRED ON THIS REQTYP/LNA TYPE COMBINATION 

3525 REJ NPQTY MUST BE 5 NUMERICS GREATER THAN ZERO 

3557 REJ LNUM=&LNUM TELNO=&TNUM OTN MUST MATCH EATN OR LEATN AND MUST NOT MATCH ATN 

3577 REJ LNUM=&LNUM TELNO=&TNUM PORTED NBR PROHIBITED IF REQTYP A, ACT P, Q, OR V AND LNA OF V OR D 

3585 REJ PQTY MUST BE 3 NUMERICS GREATER THAN ZERO 

4010 REJ REFNUM=    -TELNO=           LIST REQUIRED WITH THIS REQTYPE AND ACTIVITY TYPE 

4015 REJ REFNUM=    -TELNO=           LIST MUST BE VALID ENTRY 

4020 REJ REFNUM=    -TELNO=           LIST PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 

4025 REJ REFNUM=    -TELNO=           LISTED NAME REQUIRED WITH THIS REQTYPE AND ACTIVITY TYPE 

4026 REJ MAIN LISTING REQUIRED FOR NEW ACCOUNT 

4027 REJ REFNUM=    -TELNO=           ASTERISK OR PLUS SIGN INVALID FOR LN 

4028 REJ REFNUM=    -TELNO=           COMMA OR SEMICOLON REQUIRED FOR RESIDENCE LISTING 

4029 REJ REFNUM=    -TELNO=           COMMA OR SEMICOLON REQUIRED FOR BUSINESS LISTING 

4030 REJ REFNUM=    -TELNO=           LISTED NAME PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 

4035 REJ REFNUM=    -TELNO=           LISTED NAME OVERFLOW PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 
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4037 REJ REFNUM=    -TELNO=           ASTERISK OR PLUS SIGN INVALID FOR LISTED NAME OVERFLOW 

4040 REJ REFNUM=    -TELNO=           LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE 

4042 REJ REFNUM=    -TELNO=           ASTERISK OR PLUS SIGN INVALID FOR LA 

4045 REJ REFNUM=    -TELNO=           LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE 

4046 REJ REFNUM=    -TELNO=           LISTED ADDRESS REQUIRED WHEN REQTYP IS J, LNA IS A AND LIST TYPE 

CODE IS LN, NL OR NP 

4050 REJ INVALID YPH ENTRY 

4052 REJ YPH ENTRY MUST BE 999001 WHEN LISTING TYPE IS NL OR NP 

4055 REJ YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 

4060 REJ YPH PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 

4065 REJ REFNUM=    -TELNO=           WPQTY MUST BE 2 NUMERICS OR BLANKS 

4070 REJ REFNUM=    -TELNO=           YPQTY MUST BE 2 NUMERICS OR BLANKS 

4075 REJ REFNUM=    -TELNO=           DDA-NAME PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 

4077 REJ REFNUM=    -TELNO=           DDA-NAME2 PROHIBITED WITH THIS REQTYPE AND ACTIVITY TYPE 

4085 REJ REFNUM=    -TELNO=           DDA-ADDRESS 1 PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4090 REJ REFNUM=    -TELNO=           DDA-ADDRESS 2 PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4095 REJ REFNUM=    -TELNO=           DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY TYPE 

4100 REJ REFNUM=    -TELNO=           DDA-STATE PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4105 REJ REFNUM=    -TELNO=           DDA-STATE MUST BE 2 ALPHAS 

4110 REJ REFNUM=    -TELNO=           DDA-ZIP CODE PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4115 REJ SIC REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3 

4120 REJ SIC PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4125 REJ SIC MUST BE 4 NUMERICS 

4140 REJ REFNUM=    -TELNO=           DIRDATE-CC/DIRDATE PROHIBITED WITH THIS REQTYP AND ACTIVITY TYPE 

4145 REJ REFNUM=    -TELNO=           DIRDATE-CC/DIRDATE MUST BE VALID DATE 

4150 REJ BASIC CLASS OF SERVICE HAS AN INVALID VALUE 

4155 REJ BASIC CLASS OF SERVICE IS REQUIRED ON COMPLEX SERVICES 

4836 REJ ONLY THREE OCCURENCES ALLOWED FOR DIRTYP AND DIRQTYA/DIRQTYNC 

4916 REJ DIRTYP CANNOT BE DUPLICATED PER LSR 

5035 REJ REFNUM=    -TELNO=           TER MUST BE 4 NUMERICS 

6010 REJ REFNUM=    -ECCKT REQUIRED WHEN ACT FIELD IS C, D, M, T OR R ON REQTYP’S A OR B 

6015 REJ REFNUM=    -CFA FORMAT INVALID 

6035 REJ TELNO=            TNP REQUIRED WITH THIS REQTYPE AND ACTIVITY TYPE 

6040 REJ REFNUM=    -CFTN REQUIRED WHEN THE INPT FIELD IS B ON REQTYP B OR C 

6045 REJ REFNUM=    -CFTN MUST BE 10 NUMERICS 

6049 REJ NEW SOLUTIONS COG IS NOT PRESENT IN THIS SITE. 

6050 REJ TELNO=            INPT REQUIRED WHEN THE ACT FIELD IS A OR V ON REQTYP'S B OR C 

6054 REJ REFNUM=    -INPT IS PROHIBITED WHEN ACCT ACT TYPE=A AND REQTYPE=B OR C 
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6055 REJ REFNUM=    -INPT VALID VALUES=A, B, OR C AND D(LNP ONLY) WHEN LNA ACT = C OR V 

6057 REJ TELNO=            INPT REQUIRED PER TN WHEN LNA = C OR V 

6060 REJ REFNUM=    -RTI PROHIBITED ON ACT TYPES M AND T ON REQTYP'S B 

7001 REJ ATN OR EATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION 

7010 ERR PBX ACCOUNT OR INVALID CLASS OF SERVICE 

7012 REJ EAN PROHIBITED WITH THIS REQTYP/ACT COMBINATION 

7016 REJ LEAN PROHIBITED WITH THIS REQTYP/ACT COMBINATION 

7020 AUTO NUM=     TELNO=           TN NOT FOUND IN CRIS 

7025 AUTO USOC=      CANNOT BE REMOVED 

7030 AUTO INSUFFICIENT END USER DATA 

7051 REJ LNUM=&LNUM TELNO=&TNUM TNS PROHIBITED IF REQTYP A ACT P, Q, OR V AND LNA OF V OR D 

7055 AUTO REFNUM=    -TELNO=           ACCOUNT IS FINAL 

7095 ERR INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 

7100 AUTO PIC/LPIC IS REQUIRED ON INWARD ACTIVITY 

7108 AUTO COFFI ERROR 

7109 AUTO UNABLE TO LOCATE MEMORYCALL OPTION IN COFFI 

7110 AUTO COFFI BASIC SERVICE SCREEN NOT RETURNED 

7120 ERR CFN NOT FOUND OR MISMATCH IN COFFI 

7135 AUTO USOC=      INVALID FOR SWITCH TYPE 

7140 AUTO NUMBER OF LSR AND NUMBER OF CSR LINES ARE NOT THE SAME 

7145 AUTO INTERVAL BETWEEN DATE RECEIVED AND DDD IS INVALID 

7205 AUTO REFNUM=    -TELNO=           LISTING ADDRESS MISSING 

7215 AUTO UNE - CABLE ID IS MISSING ON LSR 

7220 AUTO UNE - DATA FOR CA AND PR FID IS MISSING ON LSR 

7225 AUTO USOC=     IS MISSING 

7230 AUTO REFERENCE OF CALL OPTION NOT VALID FOR THIS ACCOUNT ACTIVITY TYPE 

7235 AUTO 10 DIGIT TN REQUIRED WITH USOC/FID=&AFID 

7245 ERR REFNUM=     FID, DATA, OR DELIMITER IS MISSING 

7250 AUTO LSR HOUSENUMBER INCORRECT 

7255 AUTO REFNUM=    -TELNO=           DEGREE OR PROF AFFILIATION NOT ALLOWED ON RESIDENTIAL SERVICE 

7260 AUTO LISTING TYPE INVALID 

7267 AUTO UNE - LOCBAN MISSING FOR LINP ORDER 

7270 AUTO UNE -  MISCELLANEOUS ACCOUNT NUMBER MISSING ON LINP LSR 

7275 AUTO UNE - LOCBAN INVALID FOR INP AND PORT 

7295 ERR LINE CLASS OF SERVICE MISSING. REFNUM AND TN REQUIRED 

7300 AUTO UNE - CANNOT GENERATE CLASS OF SERVICE USOC 

7305 AUTO UNE - CIC REQUIRED 

7310 AUTO UNE - DIR ENDUSER NAME MISSING 
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7315 ERR CANNOT GENERATE BILLING NAME AND ADDRESS FIDS 

7320 AUTO REQTYP INVALID FOR COMPANY CODE AND STATE 

7325 AUTO REFNUM=    -TELNO=           LISTING INSTRUCTION CODE IS MISSING 

7330 AUTO REFNUM=    -TELNO=           FDN IS MISSING 

7335 AUTO REFNUM=    -TELNO=           ALI CODE NOT AVAILABLE 

7340 AUTO UNE - CANNOT GENERATE LOOP COS USOC 

7345 AUTO UNE - PE1P2 AND UEAC2 MAY NOT APPEAR ON SAME ORDER 

7350 AUTO REFNUM=    -TELNO=           LA DATA REQUIRED 

7360 ERR LIFELINE SERVICE NOT AVAILABLE 

7365 AUTO UNE - CANNOT GENERATE PORT COS 

7380 AUTO UNE - ACTL INVALID 

7400 AUTO CLEC DOES NOT OWN THIS ACCOUNT. 

7405 ERR REFNUM=    -TELNO=           LISTING PHRASE CODE INVALID 

7415 ERR CANNOT GENERATE SI ON SERVICE ORDER 

7425 AUTO UNE - CANNOT GENERATE CS ON UNE ORDER 

7435 AUTO WKG SVC - INPUT ADL, CONVSN ORD OR NOTE ABAND STA 

7440 AUTO UNE - CFA AND ECCKT/TN MISMATCH 

7445 AUTO UNE - CALL FORWARD TN REQUIRED 

7450 AUTO USOC=     INVALID 

7500 ERR DUE DATE COULD NOT BE DETERMINED 

7515 AUTO ONLY A & D ACTIVITY VALID FOR ADDITIONAL LISTINGS 

7535 AUTO REFNUM=     -TELNO=             ALI CODE NOT FOUND 

7540 AUTO LISTING MISSING IN CUSTOMER CSR 

7545 AUTO LNE ACT CODE INVALID IN LISTING 

7555 AUTO FID MISSING IN FEATURE DETAIL 

7570 ERR SEQ1X NOT ALLOWED WITH ZNB 

7585 AUTO INSUFFICIENT END USER BILLING INFORMATION 

7590 AUTO REQUESTED ACTIVITY TYPE NOT MECHANIZED FOR SERVICE 

7600 AUTO DDA OR END USER NAME MISSING 

7605 AUTO DDA OR END USER STREET MISSING 

7610 AUTO DDA OR END USER CITY MISSING 

7615 AUTO DDA OR END USER STATE MISSING 

7620 AUTO DDA OR END USER ZIP CODE MISSING 

7630 ERR MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 

7645 ERR MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 

7660 AUTO USOC=     NOT FOR RESALE 

7680 AUTO SERVICE DETAIL SECTION MISSING ON LSR FILE 

7690 AUTO UNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP SERVICE 
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7700 AUTO UNE - COMPANY CODE INVALID 

7705 ERR UNE - ACTL/CLLI CODE MISSING 

7710 ERR CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 

7718 ERR UNABLE TO RETRIEVE PSO TO PROCESS SUP 

7720 ERR CANNOT REMOVE AVN 

7730 AUTO INCORRECT LISTING FORMAT FOR BUSINESS 

7735 AUTO INVALID/MISSING LISTING NAME OR TYPE 

7740 ERR LOCAL CALLING PLUS INDICATOR NOT FOUND 

7755 ERR UNE - NPANXX FOUND IN CLLI TABLE 

7760 ERR UNE - CLLI NOT FOUND IN PSIMS TABLE 

7770 ERR COULD NOT DETERMINE SITE FROM END USER STATE 

7775 ERR DSAP/SOCS SITE TABLE LOOKUP FAILED TO FIND A MATCH 

7780 ERR COULD NOT DETERMINE SITE FROM ENDUSER ZIP 

7785 ERR RSAG SITE TABLE LOOKUP FAILED TO FIND A MATCH 

7790 AUTO BILLING USOC FOR DESIGNER LISTING NOT FOUND 

7805 ERR SITE COULD NOT BE DETERMINED 

7815 AUTO FID=   INVALID OR MISSING DATA 

7835 ERR RSAG - PAIR MUST BE NUMERIC 

7840 ERR RSAG - CUST PROFILE DATA INPUT INVALID 

7845 AUTO RSAG - NPANXX NOT FOUND 

7850 AUTO RSAG - NEED ADDITIONAL ADDRESS OR TN 

7860 AUTO RSAG - NO EXACT MATCH ON STREET NAME 

7865 AUTO RSAG - NO MATCH ON HOUSENUMBER OR AHN 

7870 AUTO RSAG - NO MATCH ON HOUSE NUMBER OR AHN - ONLY UNNUMBERED RANGES 

7875 AUTO RSAG - NO MATCH ON HOUSE NUMBER OR AHN - ONLY NUMBERED RANGES 

7880 ERR RSAG - NO MATCH ON TELEPHONE NUMBER 

7885 AUTO RSAG - REVIEW LOCATION STANDARDS (ROOM, SUIT, BLD, ETC.) 

7890 AUTO RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 

7895 AUTO RSAG - MORE THAN ONE MATCH ON TELEPHONE NUMBER 

7900 AUTO RSAG - NO MATCH ON STREET NAME 

7905 AUTO RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 

7910 ERR RSAG - NO MATCH ON EXACT STREET NAME 

7920 ERR ERROR  GENERATING FINAL BILLING INFORMATION 

7930 AUTO RSAG - STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 

7935 AUTO RSAG-  SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 

7940 ERR CANNOT REMOVE AVNL 

7985 AUTO PON REQUIRED 

8025 AUTO REQTYP INVALID FOR COMPANY CODE 



As of Date: December 30, 2002    BellSouth ENCORE System     Final Version Release 11.0 

      Local Service Request Error Message (TCIF 7) 

Error Sev 
Code Type Error Message Text   Changes in Boldface 

Page 12 

8075 ERR DATA NOT FOUND IN CLEC DATA BASE 

8130 AUTO CONVERSION SPECIFIED CAN ONLY BE USED ON RETAIL TO UNE SERVICE 

8140 AUTO PROFESSIONAL SERVICE USOCS NOT AUTHORIZED BY REQUESTER IN STATE 

8145 AUTO PROFESSIONAL SERVICE AND CLASS OF SERVICE USOCS REQUIRED FOR EACH LINE 

8155 AUTO DIRECTORY DELIVERY INVALID WHEN ACT IS W 

8165 AUTO CFA INCOMPATIBLE WITH NONDESIGNED LOOP 

8167 AUTO INVALID USOC CHARACTER 

8169 AUTO INVALID FOR THE NPA NXX 

8170 AUTO USOC MAY ONLY APPEAR ONCE 

8173 AUTO INVALID CLASS OF SERVICE 

8175 AUTO USOC NOT AVAILABLE IN SWITCH 

8177 AUTO USOC INVALID FOR THIS SWITCH 

8179 AUTO NPA NXX NOT VALID 

8180 AUTO CALL WAITING DELUXE USOC MUST CHANGE 

8183 AUTO AREA CALLING PLAN USOC MISMATCH 

8185 AUTO ESC/ESCWT NOT VALID COMBINATION 

8187 AUTO USOC MAY NOT APPEAR ON REQUEST 

8189 AUTO USOC IS NOT VALID ON BST FILE 

8190 AUTO INVALID USOC FOR BASIC CLASS OF SERVICE 

8193 AUTO USOC NOT VALID WITH CALLER ID 

8195 AUTO CALL FORWARDING USOC MUST NOT APPEAR 

8197 AUTO CALL FORWARDING USOC MUST APPEAR 

8199 AUTO GCJRC/GCJ COMBINATION INVALID 

8203 AUTO USOC NOT ALLOWED 

8204 AUTO BCR/NSS/NX8 INVALID USOC COMBINATION 

8207 AUTO BRD/NSQ/NX9 INVALID USOC COMBINATION 

8209 AUTO USOC COMBINATION INVALID 

8211 AUTO INVALID RATE GROUP FOR REQTYP M REQUEST 

8213 AUTO CLEC NOT AUTHORIZED FOR REQUESTED SERVICE 

8220 AUTO LPIC DATA OF NA IS REQUIRED 

8225 AUTO ACCOUNT MUST BE TN IDENTIFIED 

8230 AUTO BASIC CLASS OF SERVICE NOT SUPPORTED FOR REQUESTED FUNCTIONALITY 

8240 AUTO INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 

8245 AUTO REQUESTED ACTIVITY TYPE NOT VALID FOR SERVICE 

8250 AUTO USOC NOT APPLICABLE TO PORT LOOP SERVICE 

8255 AUTO INVALID ACTIVITY TYPE 

8275 REJ ADDRESS/TN INVALID; DUE DATE COULD NOT BE CALCULATED 

8276 REJ ADDRESS/TN/LSO INVALID; DUE DATE COULD NO BE CALCULATED 
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8277 REJ CANNOT DATERMINE ADDRESS; TN WORKING AT MORE THAN ON LOCATION 

8278 REJ &DADTN IS NOT A WORKING NUMBER; DUE DATE CANNOT BE CALCULATED 

8395 AUTO LSF INVALID FOR REQTYP/ACT TYPE COMBINATION 

8405 AUTO LSF VALID VALUES ARE EU, LP, OR DE 

8410 AUTO LSF INVALID FOR STATE 

8415 AUTO LSF    ALREADY EXISTS ON ACCOUNT 

8425 AUTO LSF OF DE INVALID ON ACT TYPE A OR V 

8430 AUTO LSF DOES NOT EXIST ON ACCOUNT 

8690 ERR RSAG - NO MATCH ON DESCRIPTIVE ADDRESS 

8695 ERR RSAG - FACS WC CODE AND F1 CP REQUIRED FOR F1 CP SEARCH 

8725 AUTO RSAG - AHN ASSIGNMENT NOT ALLOWED, OBTAIN VALID HOUSE NUMBER 

8735 ERR RSAG - NO MATCH ON FACS WIRE CENTER CODE 

8750 AUTO RSAG - MORE THAN ONE ROUTE AND BOX 

8760 ERR RSAG - INVALID GSG, RANGE AND/OR COMM STREET KEY 

8765 ERR RSAG - INVALID GSG AND/OR COMM STREET UNIQUE KEY 

8785 AUTO RSAG - NO MATCH ON 3 DIGIT ZIP SEARCH 

8800 AUTO RNS - STREET IN DIFFERENT COMM/ZIP - NO MATCH ON HSE NUMBER/AHN 

8805 AUTO RNS - SIMILAR STREET NAME FOUND - NO MATCH ON HOUSE NUMBER/AHN 

8815 AUTO RSAG -ADDRESS NOT RSAG VALID. CANNOT UPDATE BST CUSTOMER PROFILE 

8820 ERR SOCS =  

8825 ERR ORDER ERR:  

8830 AUTO CLEC ALREADY OWNS THIS ACCOUNT 

8835 AUTO USOC/FID CANNOT BE DELETED FOR WORKING TN 

8850 AUTO CFA NOT FOUND 

8855 AUTO NO ACTL IN LSR 

8860 AUTO MULTIPLE CHANGES TO MAIN LISTINGS NOT ALLOWED 

8865 AUTO FINAL BILL ADDRESS TOO LONG. VERIFY NUMBER OF LINES/CHARACTERS 

8870 AUTO FEATURES NOT ALLOWED ON SWITCH-AS-IS ACTIVITY TYPE 

8885 AUTO LINE ACT IS V AND LINE IS NOT ON CUSTOMER RECORD 

8890 AUTO UNE - INVALID ACT TYPE/LNA/FEATURE COMBINATION 

8930 AUTO ORDER HAS ENDUSERADDR SECTIONS 

8940 AUTO CALL FORWARDING NUMBER MISSING OR INVALID 

8945 AUTO LINECLSSVC AND TOS DO NOT MATCH 

8955 AUTO LPIC OF A VALID LPIC CODE OR NONE IS REQUIRED 

8960 AUTO PIC/LPIC IS APPLICABLE TO ACCOUNT ACTIVITY C ONLY 

8965 AUTO ERROR CHECKING USOC FOR MULTI-FEATURE DISCOUNT 

8970 AUTO FID RCU WITH TWC FOUND ON SAME LINE AS 3-WAY CALLING USOC 

8975 AUTO CANNOT ADD LISTED ADDRESS WHERE IT ALREADY EXISTS 
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8980 ERR LINE ACTIVITY INVALID 

8995 AUTO SEMICOLON DISALLOWED WITH (+) SIGN IN PERSONAL NAME LISTINGS 

9000 AUTO LSO/LOCBAN (NPANXX) MISSING OR INVALID 

9005 AUTO LNECLSSVC NOT ALLOWED ON R ACCOUNT ACTIVITY 

9010 AUTO LISTING USOCS PROVIDED DO NOT MATCH ALL LIST TYPES 

9015 ERR SUP FAILED TO UPDATE DUE DATE 

9025 ERR EXISTING ACCOUNT LACKS REQUIRED LISTING INFORMATION 

9030 AUTO PIC DATA OF A VALID PIC CODE OR NONE IS REQUIRED 

9035 AUTO D/SENT - D/SENT CENTURY - FIELDS REQUIRED 

9040 AUTO DDD/DDD-CC REQUIRED 

9045 AUTO TYPE OF ORDER NOT DETERMINED – CLS SVC AND TOS BLANK OR MISSING 

9050 AUTO BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT 

9060 AUTO EU-STREET-1 REQUIRED 

9065 AUTO FB-BILLNM REQUIRED IF FBI = D 

9070 AUTO FB-STREET REQUIRED IF FBI = D 

9075 AUTO FB-CITY REQUIRED IF FBI = D 

9080 AUTO FB-STATE REQUIRED IF FBI = D 

9085 AUTO FB-ZIPCODE REQUIRED IF FBI = D 

9090 AUTO REFNUM=    -TELNO=           LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS 

9100 AUTO REFNUM=    -TN REQUIRED 

9105 AUTO REFNUM=    -TELNO=           FPI VALID ENTRIES ARE: A, B, E, R, S, OR T 

9110 AUTO TELNO=           PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9 LINE ACTIVITY TYPES 

9115 AUTO TELNO=           LPIC REQUIRED PER UNIQUE TELNO ON A, V, P9 ACTIVITY TYPES 

9120 AUTO REFNUM=    -TELNO=           TBE MUST BE VALID ENTRY OF A, B, C, R OR S 

9125 AUTO REFNUM=    -TELNO=           TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE 

9130 AUTO REFNUM=    -TELNO=           CFA INVALID FORMAT 

9135 AUTO REFNUM=    -TELNO=           FA REQUIRED WHEN THE FEATURE FIELD IS POPULATED 

9140 AUTO REFNUM=    -TELNO=           FA VALID ENTRIES ARE A, C OR D 

9155 AUTO UNE - PORTED OUT NUMBER 

9160 AUTO LOCBAN INVALID FOR PORTED NUMBER ACTIVITY 

9165 AUTO INVALID NPA NXX 

9175 AUTO NCI AND SECNCI ARE REQUIRED FIELDS FOR DESIGNED LOOPS 

9180 AUTO UNABLE TO DETERMINE PIC/LPIC OR PCA/LPCA CHOICE 

9185 AUTO UNABLE TO DETERMINE TBE CHOICE 

9190 AUTO ZIP CODE IS NOT NUMERIC 

9195 AUTO CANNOT DETERMINE EFFECTIVE BILL DATE (EBD) 

9245 AUTO CORRECT ECCKT        IS REQUIRED FOR LNA      , LNUM 

9263 AUTO NV CODE IS A REQUIRED FIELD FOR LOOP REQUESTS 



As of Date: December 30, 2002    BellSouth ENCORE System     Final Version Release 11.0 

      Local Service Request Error Message (TCIF 7) 

Error Sev 
Code Type Error Message Text   Changes in Boldface 

Page 15 

9428 AUTO DLNUM=     LTN=     INVALID NICK DATA 

9432 AUTO DLNUM=     LTN=     LTXTY OF CR REQUIRES SEE AS FIRST WORD IN LTEXT 

9433 AUTO DLNUM=     LTN=     HTN ACCOUNT NOT OWNED BY CLEC 

9434 AUTO DLNUM=     LTN=     HTN ACCOUNT DOES NOT HAVE AN EXACT MATCH WITH DL DATA 

9438 AUTO DLNUM=     LTN=     ACCOUNT ACTIVITY OF N CAN ONLY HAVE AN LACT OF N 

9439 AUTO LTN=     DISPOSITION OF LISTINGS ON MIGRATED LINES REQUIRED 

9442 AUTO DLNUM=     LTN=     ALI MUST BE UNIQUE 

9446 AUTO LNUM=          =TC FR REFERENCE OF CALLS UNAVAILABLE FOR THIS NUMBER 

9456 AUTO LOCNUM=     HNUM=     LOCNUM NOT FOUND ON LSR 

9466 AUTO UNABLE TO DETERMINE BLOCK CHOICE 

9470 AUTO LOCATION QUANTITY DOES NOT EQUAL THE NUMBER OF END USER DETAIL RECORDS RECEIVED 

9471 AUTO TOTAL QUANTITY OF VCA AND SCO SHOULD EQUAL IWJQ 

9473 AUTO ONLY FOUR DIFFERENT LEATNS ALLOWED PER LSAR 

9474 AUTO MINIMUM OF TWO DIFFERENT LEATNS/LEANS REQUIRED FOR LSR 

9475 AUTO ACT=   ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS 

9476 AUTO      IS NOT FOUND ON CSR TO DISCONNECT 

9477 AUTO LSR LNUM=     INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER  

9478 AUTO LSR LNUM=     INVALID LNA, CHANGE ACTIVITY INVALID 

9479 AUTO LNUM=     FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY 

9480 AUTO CID REQUIRED FOR REQTYP C 

9481 AUTO LNUM=     FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT 

9482 AUTO      FEATURE DETAIL IS NOT FOUND ON EATN 

9483 AUTO LNUM=     CHANGES RESTRICTED TO PIC, LPIC, OR FPI WHEN LNA IS P 

9484 AUTO TNS=           FOR LNUM=     ALREADY EXIST ON ATN= 

9485 AUTO MIXTURE OF RESIDENTIAL AND BUSINESS SERVICE IS NOT ALLOWED FOR THIS REQTYP 

9487 AUTO INVALID ACT TYPE FOR FULL MIGRATION 

9488 AUTO DISPOSITION OF ALL LINES REQUIRED ON ACT V 

9492 AUTO ATN=           CANNOT EXIST AS A MAIN ACCOUNT FOR ACT P 

9494 AUTO ATN=           MUST BE AN EXISTING MAIN ACCOUNT FOR ACT TYPE Q 

9495 AUTO EATN=           MUST EXIST FOR ACT P AND Q 

9496 AUTO TNS=           ON LNUM=     NOT FOUND ON EATN=           FOR ACT= 

9497 AUTO LEATN=           ON LNUM=     AND EATN=           ARE NOT COMPATIBLE 

9498 AUTO EAN=           ON LNUM=     AND LEAN=           ARE POPULATED 

9500 AUTO TNS=           NOT FOUND ON  

9501 AUTO FEATURE=       CANNOT BE APPLIED TO ALL LINES, CONFLICT FOUND 

9502 AUTO NUMBER CHANGES ARE NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 

9503 AUTO FA OF D AND C ARE DISALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 

9504 AUTO DISCONNECTION OF LINES IS NOT ALLOWED WHEN TNS IS NOT POPULATED FOR A LEATN 
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9506 AUTO NO FEATURES ALLOWED FOR REQTYP 

9507 AUTO CIC REQUIRED FOR REQTYP B 

9508 AUTO DLNUM=     LTN=           FIRST THREE CHARACTERS OF NSTN NUST BE NUMERIC 

9510 AUTO ONLY ONE TC PER ALLOWED PER LOCATION 

9515 AUTO WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION 

9516 AUTO WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 

9517 AUTO UNDC INVALID IF PIC ALREADY EXISTS 

9518 AUTO UNDC INVALID IF LPIC ALREADY EXISTS 

9519 AUTO LOCNUM=     HNUM=     HT=           TN NOT FOUND ON CSR OR LSR 

9520 AUTO LOCNUM=     HNUM=     HID MUST BE A NUMERIC OR N IN DMS10 SWITCH TYPE 

9522 AUTO LOCNUM=     HNUM=     HID MUST BE AN ALPHA OR N FOR NEW 

9523 AUTO LOCNUM=     HNUM=     HT=           MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS SWITCH TYPE 

9524 AUTO LOCNUM=     HNUM=     HT ENTRIES CANNOT EXCEED 16 FOR THIS HNTYPE 

9526 AUTO BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 

9527 AUTO UNDC INVALID IF LPIC ALREADY EXISTS 

9528 AUTO CANNOT HAVE ANY FEATURE ACTIVITY ON LSR WITH ACT OF S, B, L OR Y 

9529 AUTO CANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 

9530 AUTO APPOINTMENT TIME CANNOT BE PRIOR TO 800A OR LATER THAN 500P 

9541 AUTO DLNUM=     LTN=     ALT CALL DESIGNER LISTING MAY NOT BE DESIGNER BOLD PLUS OR DESIGNER SCRIPT PL 

9543 AUTO LOCNUM=     HNUM=     HT=           HT CANNOT BE IN MORE THAN ONE HID 

9544 AUTO DLNUM=     LTN=           WPP PROHIBITED WITH LTY OF 2 OR 3 

9545 AUTO LOCNUM=     HNUM=     HA OF D NOT ALLOWED 

9602 AUTO USOC=     ALREADY EXISTS ON CUSTOMER RECORD 

9603 AUTO INVALID LENGTH IN THE FRN FIELD 

9604 ERR TN ON SUP DOES NOT MATCH ORIGINGAL TN 

9605 AUTO USOC NOT FOR RESALE 

9606 AUTO TNS CANNOT BE REASSIGNED FOR 90 DAYS 

9612 AUTO LNUM=     USOC UEG++ IS NOT COMPATIBLE WITH USOCS UEPVF OR USA++ 

9613 AUTO EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 

9616 AUTO YPH INVALID 

9617 AUTO COMPLETE CHOICE CREDIT USOCS MUST APPEAR OUTWARD OR RECAPPED 

9618 AUTO EQUAL NUMBER OF COMPLETE CHOICE AND COMPLETE CHOICE CREDIT USOCS REQUIRED 

9619 AUTO COMPLETE CHOICE CREDIT USOCS INVALID WHEN CHANGING FROM AREA PLUS W/COMPLETE CHOICE 

9620 AUTO INP NOT AVAILABLE IN THIS AREA 

9621 AUTO NUMBER PORTABILITY (NPT=D) SHOULD BE USED FOR THIS ACCOUNT 

9623 AUTO TOUCHTONE IS INVALID WITH AREA PLUS SERVICE 

9624 AUTO USOCS AR6 AND AR6CL ARE VALID ONLY ON REQTYPE E 

9625 AUTO OCP IS INVALID WITH AREA PLUS SERVICE 
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9626 AUTO CLASS OF SERVICE NOT ELIGIBLE FOR CONVERSION TO PORT/LOOP 

9627 AUTO ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 

9628 AUTO REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 

9629 AUTO CALL FORWARDING FID (CFND) AND CFND TN REQUIRED BEHIND USOC S98AF 

9630 AUTO CFND TN DOES NOT MATCH S98AF AND CALL FORWARDING USOC 

9631 AUTO STAR 98 PACKAGE USOC REQUIRED 

9632 AUTO THE FID PACKAGE VM-BUS-S98CP IS MISSING OR INCORRECT 

9633 AUTO OTN NOT FOUND ON CABS ACCOUNT FOR LNUM= 

9634 AUTO THE FID PACKAGE VM-CSP-S98PK IS MISSING OR INCORRECT 

9635 AUTO USOC S981A REQUIRED 

9636 AUTO S981A NOT AVAILABLE FOR THIS CENTRAL OFFICE 

9637 AUTO STAR 98 SERVICE IS NOT AVAILABLE FOR THIS CENTRAL OFFICE 

9638 AUTO USOC VSB MUST NOT APPEAR 

9639 AUTO CATEGORY L USOC MUST APPEAR FOR SAME TN 

9641 AUTO REQUESTED ACTIVITY ALREADY PENDING 

9645 AUTO STAR 98 PACKAGE IS NOT VALID 

9646 AUTO INVALID BAN FOR REQTYP/COMPANY CODE COMBINATION OR INVALID COMPANY CODE FOR REQTYP 

9647 AUTO BAN DOES NOT EXIST FOR COMPANY CODE 

9648 AUTO USOC 999MC IS NOT VALID FOR THIS REQUEST 

9649 AUTO THIS SERVICE DOES NOT QUALIFY FOR USOC 999MC 

9650 AUTO USOCS 999MC AND S98PK MUST APPEAR 

9652 AUTO USOC 999MC IS NOT VALID FOR THIS SERVICE 

9654 AUTO DIRECTORY DELIVERY ADDRESS IS REQUIRED FOR INDEFINITE OR UNNUMBERED ENDUSER ADDRESS 

9656 AUTO SLTN=           NOT FOUND ON CRIS ACCOUNT FOR LNA=     , LNUM= 

9657 AUTO ECCKT/UNE1 MISMATCH 

9661 ERR LINE SHARE AND ADSL REQUIRED BST VOICE SERVICE 

9666 AUTO LINESHARE IS APPLICABLE ONLY ON BELLSOUTH RETAIL ACCOUNTS 

9670 AUTO TOUCHTONE USOC REQUIRED INWARD OR RECAPPED – 

9671 AUTO TOUCHTONE USOC REQUIRED – 

9673 AUTO RINGMASTER USOC REQUIRED – 

9674 AUTO INVALID TN/PN DATA – 

9675 AUTO BBC USOC MUST NOT APPEAR - 

9677 AUTO FID BIR WITH CODESET OF DA7 ONLY VALID FOR TENNESSEE RESIDENCE SUBSCRIBERS 

9679 AUTO FIRST CHARACTER OF LINE NUMBER IS NOT VALID FOR BST IN COFFI 

9680 AUTO INVALID REQTYP OR TOS FOR LIFELINE 

9681 AUTO LINKUP DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE. 

9682 AUTO LINKUP DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS. 

9705 AUTO NO DATA FOUND TO SUPPORT THE ACTIVITY REQUESTED 
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9715 AUTO TOS INVALID FOR REQUESTED SERVICE 

9720 AUTO DFDT CANNOT BE A RANGE FOR THE REQUESTED SERVICE 

9735 AUTO EATN ACCOUNT DOES NOT EXIST 

9740 AUTO ATN ACCOUNT DOES NOT EXIST 

9745 AUTO LISTING MIGRATING TO AN EXISTING ALI CODE 

9755 AUTO ACTIVITY V ON PARTIAL MIGRATION ATN OR AN CANNOT BE AN EXISTING ACCOUNT 

9765 REJ UNE - CHC IS REQUIRED WHEN DFDT IS POPULATED 

9770 AUTO UNE-CABLE ID/CHANNEL PAIR OR CFA IS REQUIRED FOR REQUESTED SERVICE 

9772 AUTO UNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A 

9785 AUTO LESOG CANNOT PROCESS PARTIAL MIGRATIONS AT THIS TIME 

9800 AUTO MAIN LISTING REQUIRED FOR NEW ACCOUNT 

9805 AUTO NO DENIAL INDICATOR ON CUSTOMER RECORD 

9810 AUTO FEATURE DETAIL ACTIVITY NOT VALID WITH ACCOUNT ACTIVITY TYPES OF RS OR SS 

9815 AUTO INVALID LINE ACTIVITY FOR DENIED ACCOUNT 

9820 AUTO INVALID LINE ACTIVITY FOR SUSPENDED ACCOUNT 

9825 AUTO ACCOUNT ACTIVITY MUST BE SS OR RS WHEN LINE ACTIVITY IS Y OR L 

9830 AUTO NUM=     S&E LINE DATA TBE, FREEZE, PIC AND LPIC NOT ALLOWED ON DENY, SUSPEND OR RESTORE 

9835 AUTO SUP 02 OR 03 CANNOT BE USED ON DENIAL OR RESTORAL ORDER 

9840 AUTO FPI CODE FOR LPIC IS NOT VALID IN (STATE) 

9845 AUTO COMPATIBLE FEATURE USOC REQUIRED WITH THIS CLASS OF SERVICE IN (STATE) 

9850 AUTO USOC=     INVALID WITH USOC=     IN (STATE) 

9855 AUTO SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY 

9860 AUTO UNABLE TO HANDLE REQUEST; ENDUSER ACCOUNT FROZEN 

9861 AUTO ADSL NOT ALLOWED WITH THIS SERVICE 

9862 AUTO TN ASSIGNED NOT VALID FOR SERVICE ADDR 

9863 AUTO CLEC SHOULD HAVE THE END-USER CONTACT THEIR NSP/ISP FOR CHANGES TO ADSL SERVICES 

9866 AUTO MULTI LINE USOCs DO NOT APPLY 

9867 AUTO SINGLE LINE USOCs DO NOT APPLY 

9869 AUTO USOCs DO NOT APPLY  

9870 REJ ATN OR EATN REQUIRED WITH THIS REQTYP/ACT TYPE COMBINATION   

9871 AUTO ADDRESS/TN INVALID DUE DATE COULD NOT BE CALCULATED 

9872 AUTO EU STATE INFERRED BY LESOG 

9873 AUTO LESOG COULD NOT DETERMINE STATE 

9881 AUTO CANNOT DETERMINE ADDRESS; TN WORKING AT MORE THAN ONE LOCATION 

9887 REJ LOCNUM=&LCNM-LNUM=&LNUM CABLE ID2 REQUIRED FOR SERVICE TYPE 

9888 REJ LOCNUM=&LCNM-LNUM=&LNUM CABLE ID2 MUST BE 5 ALPHANUMERICS 

9889 REJ LICNUM=&LCNM-LNUM=&LNUM FIRST CHARACTER OF CABLE ID2 MUST BE P OR V 

9890 REJ LOCNUM=&LCNM-LNUM=&LNUM FIRST CHARACTER OF CABLE ID2 MUST MATCH CABLE ID 
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9891 REJ ALL LOCNUMS AT THE LINE LEVEL MUST BE 000 FOR REQTYP A LINE SPLIT UNE CO BASED 

9892 REJ NCON VALID VALUE MUST BE B OR BLANK 

9893 REJ NCON PROHIBITED ON ACT V WHEN EUMI IS BLANK 

9894 REJ NCON DATA NOT ALLOWED WHEN SUPPLEMENTAL ADDRESS IS BLANK 

9895 REJ SUPPLEMENTAL ADDRESS NOT VALID 

9896 REJ ASSOCIATED 850 REJECTED WHEN DD COULD NOT BE CALCULATED DUE TO MISSING/INCORRECT DATA 

9897 AUTO TN FOR NON-WORKING ADDRESS; DUE DATE COULD NOT BE CALCULATED 

9898 AUTO AUTHORIZATION DOES NOT MATCH ACCOUNT 

9899 AUTO BASIC CLASS OF SERVICE INVALID FOR LINE SPLITTING 

9900 AUTO TOS MUST MATCH CLASS OF SERVICE OF ATN 

9901 AUTO MAXIMUM OF NINE (9) TELEPHONE NUMBERS IS ALLOWED ON LINE SPLITTING LSR 

9903 AUTO ACT=C AND LNA=C REQUIRES CA/PR CHANGE ON LINE SPLITTING 

9904 AUTO LINE SPLITTING MUST APPEAR ON ALL ACCOUNT LINES OR NONE FOR THIS ACT TYPE 

9907 AUTO UDC REQUEST-HANDLE MANUALLY 

9908 AUTO HTSEQ AND HLA REQUIRED WHEN REMOVING LINES FROM A HUNT GROUP 

9909 AUTO HTSEQ REQUIRED 

9910 AUTO HID DATA MUST BE EXISTING ON THE ACCOUNT WHEN HA I, S, C, D OR F 

9911 AUTO HA=D IS REQUIRED WHEN NO MORE THAN ONE LINE IS LEFT IN THE HUNT GROUP 

9912 AUTO HTSEQ AND HLA REQUIRED 

9913 AUTO INVALID ACT/LNA COMBINATION FOR LINE SPLITTING 

9914 AUTO DUPLICATE CUSTOMERS EXIST ON THIS ACCOUNT, PLEASE DETERMINE APPROPRIATE ACCOUNT 

9915 AUTO PROCESS MANUALLY ENDUSER ACCOUNT FROZEN 

9921 AUTO CLASS OF SERVICE MUST BE LNPRL OR LNPBL FOR THIS CHANGE REQUEST 

9922 AUTO BASIC CLASS OF SERVICE ON ACCOUNT INVALID FOR THIS REQUEST 

 

Errors Deleted: 

None 


