
ONCOR ENERGY EFFICIENCY 

TRAINING VERIFICATION CERTIFICATE  

FOR CUSTOMER SERVICE TRAINING

THIS AGREEMENT MUST BE SIGNED BY EACH SERVICE PROVIDER PRIOR TO  

COMMENCEMENT OF THE PROGRAM

_______________________________________ (“Service Provider”) verifies that the company has required all employees  

to participate in a company training session reviewing the Customer Service Training materials provided by Oncor  

as part of the Home Energy Efficiency and/or Low Income Weatherization program offered by Oncor.

The training was conducted __________________________ (date).

The following employees were present (list all below). If more space is needed feel free to copy and use another form.

Employee Name Position Employee Signature

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

________________________________  ________________________________   _______________________________

I hereby verify that the training was conducted on the date indicated for the employees listed above.

_________________________________________________   _________________________________________________

Service Provider/Trainer Signature Printed Name/Title

_________________________________________________   _________________________

Company Name Date


