
SUPPORTING SPONSOR

16th Annual IFMA Seattle 
Education Symposium

Tools for Facilities  
Managers  

Thursday, March 8, 2012
Lynnwood Convention Center

3711 196th St. SW / Lynnwood, Washington

HIGHLIGHTS 

• KeynotebyKitTuveson–Business Strategy and Alignment

• Lunch&Plenarysession– How the Current State of the Economy Impacts Seattle  
 & what it means to Facilities Managers

• Sixinformativeeducationsessions

• Continuingeducationhours

• Opportunitytonetwork,hearbestpractices,seecasestudies

• Mini-TradeShowofproducts&servicesfortheFM



REGISTRATION FORM
IFMA Education Symposium   •  March 8, 2012   •  Lynnwood, WA

Name_____________________________________________________________________________

Company__________________________________________________________________________

Address___________________________________________________________________________

City___________________________________________________State_________ Zip___________

Phone ______________________________________Fax ___________________________________

Email_____________________________________________________________________________

Howdidyoulearnofthisevent?___________________________________________________________

PAYMENT
 $99IFMAMembers(paidinadvance)  $120Non-Member(paidinadvance)
 $125AttheDoor  $50Students

Alimitednumberofregistrationfeescholarshipsareavailabletomemberswithfinancialneed.

Moreinformationandapplication:www.ifmaseattle.org

CreditCard: VISA MasterCard

Name(asappearsoncard)___________________________________________________________

CardNumber

ExpDate____________________CV2(3-digitcode)

Signature_______________________________________________________________________

CardBillingAddress_______________________________________________________________

City______________________________ State_______________________ Zip______________

FaxForm:Attn–KatieBohockyat253-265-3043oremailherat:aminc2@comcast.net

You will receive confirmation of your registration by email. THANK YOU!

Greater Seattle Chapter of IFMA
P.O.Box6906
Tacoma,WA98417



REGISTRATION  –  7:30am – 8:00am         WELCOME  –  8:00am – 8:15am       

KEYNOTE  –  8:15am – 9:15am:   

Business Strategy and Alignment 

Beforeputtingtogetherthatprojectlistforthecomingyear,theFacilitiesManagerneedstobe
suretheiroverallFMplansarealignedwiththeirorganization’sbusinessstrategyandgoals.

Thissessionwillhelpteachyouwhyitissoimportanttounderstandtheprioritiesofthe
businessorganization,learnthe“lingo”forreporting&metrics,showhowknowingthebasics
ofstrategicplanning&benchmarkingcanmakeyouapersuasiveleaderandwhatyouasan
FMmusthaveinyour“StrategicToolbox”.Thisisasessionnottobemissed!

Speaker:KitTuveson,Dir. Workplace Strategies at CresaPartners

Moderator: DavidLongmire,President, Greater Seattle Chapter of IFMA

CONCURRENT SESSIONS  –  9:30am – 10:30am:

Engaging Occupants to Improve & Sustain Building Performance

There’sarevolutionhappeninginbuildingdesignandoperation.Occupantsarevaguelyawareofthis,butoften
don’thaveasenseofwhatitmeansforthem.Howshouldtheybeinteractingwiththebuilding,ifatall?Whatkind
ofconditionsshouldtheyexpectinthisnewkindofbuilding;andhowwilltheirexperienceinnewandretrofitted
greenbuildingsbedifferentthaninastandardbuilding?Thissessionwilldiscussconcreteexamplesfrom
operatinggreenbuildingstodiscussingwhatoperatorsandgreenteamsaredoingtoeducateandengage
occupantsabouttheirbuildings.

Speakers: JoshDasler,PropertyManager,CBRE for Alley 24;DaveLow,Director Sustainability Practices, Kidder   

  Mathews;JohnGoins,MS LEED AP, Center for the Built Environment, University of California, Berkeley

Moderator:StanPrice,NEEA BetterBricks


 Tiers of Emergency Preparedness: Building Resilience for the Facility Manager

Ifyouandoryourfacilitywereinvolvedinanemergencyordisaster,wouldyoubereadytorespondandrecover?
Aswecontinuetolearnfromthelatestimpactofdisastersacrossthenationandtheworld,actionplansare
increasinglyimportantandnecessarytoadapttonewbestpractices.Hearabouttheessentialelementsofan
effectiveemergencypreparednessplan.

Speakers: ErinAnderson,ServiceMaster of Seattle;
  JamesS.Tritten,MBA, CBCP, CHEP, Safety & Emergency Management, Valley Medical Center 

CONCURRENT SESSIONS  –  10:45am – 11:45am:

 Roundtable Discussion: IFMA’s ENERGY STAR® Challenge 

IFMAhaslaunchedasix-monthenergychallengeforlocalchaptersandcouncilmembers.Thechallengeencourages
memberstousetheonlineENERGYSTARPortfolioManagertobenchmarktheirbuilding’senergyperformance
againstsimilarfacilities.Chapterswillcompeteforthemostparticipants;andcouncilswillcompeteforthemost
ratableandunique/non-ratablebuildings.Jointhisroundtablediscussiontohearhowtoparticipateandthebenefits
theIFMAchallengeoffersSeattlechaptermembersinmeetinglocalenergyperformancedisclosurerequirements.

Panalists: KatherineRandall-Duffy,CFM, Carrie McNamara & Martin Fryer, Washington State Employment Security
  EmmaJohnson,City of Bellevue; KenFox, CFM, Eastside Catholic

Moderator:CynthiaPutnam,Northwest Energy Efficiency Council

 

 Leveraging CRE Information: the Power of Continuous Improvement,  
 Information Management and Benchmarking
HowdoCREorganizationscontinuetoevolvetohelptheircompaniesgainastrategicedgeovertheircompetitors?
Byimplementingaframeworkusingacombinationofindustryproventoolsandmethods,CRETeamscanmove
theircompaniesforwardduringthesechallengingtimesthroughtheidentificationofopportunitiesforcontinuous
improvementforkeyareasofcorporaterealestate.

Speakers: TracySorensen,Johnson Controls

LUNCH & PLENARY – 12:00pm – 1:30pm:

Transformative Communication as a Tool for Leaders in the Modern Organization

ExperiencefirsthandthepowerofstoryandseehowitcouldbeusedasatoolforsellingideasinthefieldofFacility
Management.Youwillalsobegiventhechancetopracticeyourstorytellingskillsandstarttothinkabouthowit
couldbeatoolforyouasyoustepintoaroleof21stcenturyleaderthatpeoplefeelinspiredtofollow.

Speaker: JyotiPatel

CONCURRENT SESSIONS  –  1:45pm – 2:45pm:

Implementation of Strategic and Tactical Sustainability Initiatives

LearnandaskquestionsabouthowMarinaoverseestheimplementationofavarietyofstrategicandtactical
sustainabilityinitiativesthroughouttheassociationanddefines,developsanddrivessustainabilityconcepts
internallyandexternally.MarinaalsoworkscloselywithIFMA’sSustainabilityCommitteetomonitorandintegrate
newlegislation,technologyandtrendsrelatingtosustainability.

Speaker: MarinaBadoianKriticos,Director of Strategic Initiatives and Sustainability, IFMA International

How Project Management Can Drive Success for You at Your Job

Danwillprovideanoverviewofstandardprojectmanagementmethodologiesandtoolsincludinga5-stepproject
managementprocessanddeliverableswithineachphase.DanhasbeenwithJonesLangLaSallesince2007.His
specialtiesincludeprojectmanagement,infrastructureplanning,businessmanagement,personnelmanagement,
procurementandcontractingfinancialmanagement.

Speaker:DanGendreau,Project and Development Services, Jones Lang LaSalle

MINI-TRADE SHOW & DOOR PRIZE DRAWINGS  –  3:00pm – 3:30pm:

Visit with IFMA’s Associate Members to preview innovative products and services for facilities 
management. The following Associate Members participated in the 2011 trade show: 
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BetterBricks
CortFurnitureRental
DKI
EHSDesign,Inc.
ENECONCorporation
FASTSIGNSofLynnwood
FischerRestorations
GCAServicesGroup
GraebelQualityMovers

LincolnMoving&Storage
MovingLinkCommercial
NelsonElectric
OACServices,Inc.
OASIS,Inc.
OptimumEnergy,LLC
PSFMechanical,Inc.
PureWaterTechnologyofPugetSound
SageEnvironmentalServices

ServiceMasterBuildingMaintenance
ServiceMasterofSeattle
TempestTechnologies
TheMausGroup
TrendwayCorporation
WaxieSanitarySupply
WesternOfficeInteriors


