
Thank you for your interest in our Medi-Select Advantage travel insurance product. We are pleased to provide 
you with information regarding our product and trust you will join our thousands of satisfied customers who 
enjoy peace of mind knowing they have the protection they need at an incredible price.

To provide the best possible service to our customers, RSA travel insurance works with Global Excel 
Management Inc., to offer full assistance service during an emergency situation. Global Excel Management Inc. 
provides a toll free multilingual response available 24 hours a day, 365 days a year.  An experienced and 
professional team of case managers and registered nurses, headed by the medical director, will quickly arrange 
and monitor treatment, while providing support to the patient and family. 

Apply foR youR InSuRAncE TodAy! 

Should you have any questions, please reply to customerservice@rsagroup.ca.

Our qualified customer service representatives are available to answer your 
questions Monday to friday from 8 a.m. to 9 p.m. and Saturday from 9 a.m. to 5 p.m. 
Eastern Time.

We look forward to serving you!

TRAVEl InSuRAncE

Medi-Select Advantage® Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company of Canada. 

™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company of Canada.

.:Medi-Select Advantage®

10 01 LTR ECA 1013 000



nEVER MISS A chAncE  
To KIcK up youR hEElS
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This brochure is intended for promotional purposes and is not an insurance policy. It is not an 
offer of insurance. It contains some information about coverages offered by Royal & Sun Alliance 
Insurance Company of Canada but it does not list all of the conditions and exclusions that apply 
to the described coverages. The actual wording of the policy governs all situations. The products 
and rates described are subject to change without notice at any time.

Medi-Select Advantage® Travel Insurance is underwritten by Royal & Sun Alliance Insurance 
Company of Canada. 

®  Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.

™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for 
use by Royal & Sun Alliance Insurance Company of Canada.

™ Doctor-On-Call is a trademark of Global Excel Management Inc.

FOR MORE INFORMATION

Travel Insurance

.:Medi-Select Advantage®

Over 300 years Of  
brilliant service 

RSA is proud to be one of Canada’s top three 
Property & Casualty insurers, with over 4,200 
employees in regional offices and branches from 
coast to coast. As part of the globally established 
RSA Group plc, we enjoy the strength and 
stability that comes with a three-century-long 
heritage and the ability to do business in more 
than 140 countries.

Whether it’s home, auto or travel insurance,  
we’re dedicated to providing our brokers 
with the highest quality products and simple, 
straightforward support so that they can, in turn, 
offer you the reliable, trustworthy solutions and 
service you deserve.

nEVER MISS A chAncE  
To KIcK up youR hEElS

Call one of our customer service representatives at:

1-800-680-3837 OR

Mail your completed application along with your payment 
(cheque made payable to RSA) to the following address:

1910 King Ouest, Suite 200
Sherbrooke, Quebec
J1J 2E2
Call 819-566-8188

Our office hours are 8 a.m. to 9 p.m. from
Monday to Friday and 9 a.m. to 5 p.m. on Saturday (ET).

Get a quote or purchase online at 
www.rsatravelinsurance.com



freedOm tO fly  

Or drive. Or paddle. Or cruise.

Whatever your plan may be, you’ve been looking forward 
to this trip, and now the time has come. Everything’s packed 
and ready to go—nothing can stand in your way! Especially if 
you’ve got the travel insurance you need.  

Whether you’re travelling within Canada, wintering in the 
south or adventuring abroad, you’ll feel reassured knowing 
that Medi-Select Advantage® Travel Insurance is at your side 
all the way.  Our coverage is ideal if: 

• you don’t have travel insurance coverage for  
your upcoming trip

• your existing coverage isn’t sufficient
• your luggage goes missing
• you need to cancel or interrupt your  

trip for reasons beyond your control.

many OptiOns, One less thing  
tO wOrry abOut

With Medi-Select Advantage® Travel Insurance, you can get 
customized coverage that’s designed to fit your needs.

 ■ Per-trip coverage.  Are you taking a one-time trip? Your plan 
will cover you for the exact number of days you’ll be away.

 ■ Annual coverage. If you travel frequently, you may prefer an 
annual policy, which provides you with added flexibility and 
cost-savings. You’ll be covered for an unlimited number of trips 
throughout the year without needing to notify your broker 
each time you go. With Medi-Select Advantage®, you may 
choose trip durations of 4, 9, 16, 30 or 60 consecutive days, 
with extended coverage available if you decide to extend any 
given trip. 

 ■ Medical-only coverage. A medical emergency away from 
home can be surprisingly costly, and your provincial health 
care plan may not cover every circumstance. With Medi-Select 
Advantage®, there’s no need to worry. We’ll cover your eligible 
medical expenses and get you back on the road again as 
smoothly as possible.

 ■ Non-medical-only coverage. Let’s face it: things can go wrong 
sometimes. When they do, our non-medical plan is there. We’ll 
help you if your trip is cancelled or interrupted due to insured 
risks beyond your control, or if your luggage is delayed, lost or 
stolen.

 ■ All-inclusive coverage. Combining both the medical and non-
medical features, this all-inclusive plan gives you coverage for 
eligible expenses no matter what challenges may arise.

medi-select advantage® cOvers 
expenses fOr emergency medical 

situatiOns, up tO $5 milliOn

Some of the product features include:

Paying for hospitalization and doctor’s fees

Transporting you to emergency care via ground or air ambulance

Getting you to a hospital from a remote area

Providing in-transit medical attention

Securing private nursing care

Filling new prescriptions (30-day supply)

Treating dental accidents

Flying your spouse or children home with you

Returning your vehicle to your home or to a rental agency

medi-select advantage® helps yOu 
when yOu need it mOst

Additional product features available:

Reimbursing costs for cancelling your trip if something prevents 
you from departing

Reimbursing costs for interrupting a trip that has already begun

Paying for your necessities if your luggage is lost or stolen

cOnvenience nOw and  
dOwn the rOad

It is easy to purchase a Medi-Select Advantage® Travel 
Insurance policy. One quick phone call or visit to your 
broker is all it takes to get you protected and on your way.

 ■ Travellers aged 54 and under can get coverage for themselves 
or for their entire family under a single policy, even if family 
members travel separately.

 ■ Travellers aged 55-79 may travel anywhere up to 21 
consecutive days without completing a medical questionnaire.

 ■ For other travellers aged 55 and over, a quick medical 
questionnaire helps us ensure you have the coverage best 
suited to your needs.  

Plus, this insurance may be used alone or to top-up existing 
coverage from your employee plan or other source.

hassle-free claims 

We’ve designed Medi-Select Advantage® Travel Insurance so 
that it’s easy to make a claim if you experience trouble while 
travelling. 

We offer flexible deductible options’ and with direct payment 
to participating care providers, you won’t have to wait for 
reimbursement. 

help is Only a phOne call away, day 

Or night, all arOund the wOrld

Our claims support comes from RSA’s long-term partner, 
Global Excel, whose experienced, professional team will 
take care of virtually everything. They’ll arrange and monitor 
treatment, and provide support for you and your family.  
They’ll also handle the direct payment of participating 
hospitals, physicians and other providers, to help you avoid 
out-of-pocket expenses and minimize your paperwork.

 ■ Get multilingual assistance toll-free, 24/7, all across the globe

 ■ Be confident that you will receive a fast and transparent 
settlement

 ■ Report your claims with ease

 ■ Know that you will be treated with compassion and empathy 
by a devoted team of case coordinators and managers

 ■ Take advantage of Doctor-On-CallTM service

special exclusive feature

As part of our dedication to providing you with brilliant service, 
our travel insurance policies give travellers to the United States 
exclusive access to our unique Doctor-On-Call™ service. With 
Doctor-On-Call™, you can get in direct touch with a licensed 
U.S. physician – and even receive a home visit in an emergency – 
all without leaving the comfort of your room.

You won’t get this benefit anywhere else!



• Throughout this policy, words in italics have a specific meaning and are defined in Section XI -
Definitions.

• Pleasereadthispolicycarefullybeforeyoutravel.
• Travel insurance isdesigned tocover lossesarising fromsuddenandunforeseeablecircumstances. It is

importantthatyoureadandunderstandyourpolicybeforeyoutravel,asyourcoveragemaybesubjectto
certainlimitationsandexclusions.

• Apre-existingmedicalconditionexclusionmayapplytomedicalconditionsand/orsymptomsthatexisted
priortoyourtrip.Checktoseehowthisappliesinyourpolicyandhowitrelatestoyourdeparturedate,date
ofpurchaseoreffectivedate.

• Intheeventofasicknessorinjury,yourpriormedicalhistorywillbereviewedafteraclaimhasbeenreported.
• YouarerequiredtocontactGlobal Excelassoonasreasonablypossibleforapprovaloftreatment.Failure

todosolimitsbenefits(seeSectionV-LimitationsandRestrictions).
• AllamountsareinCanadiancurrency,unlessindicatedotherwise.
• If,whileyou areonacovered trip,you return toyour province, territoryof residenceorCanada forany

reasonpriortoyourexpectedreturndate,youmustcontactyourbrokerorsalesagenttodiscusshowyour
coveragemaybeaffected.

• Thispolicycontainsaprovisionremovingorrestrictingtherightoftheinsuredtodesignatepersons
towhomorforwhosebenefitinsurancemoneyistobepayable.

-1-

1. Youmustmeetthefollowingconditionstobeeligibleforthisinsurance:
a) YoumustbeaCanadianresidentandbecoveredbythegovernmenthealth insuranceplan(GHIP)of

yourCanadianprovinceorterritoryofresidencefortheentiredurationofyourtrip;
b) YoumustNOTbetravellingagainst theadviceofaphysicianorhavebeendiagnosedwitha terminal 

illnessormetastatic cancer;

c) YoumustNOThaveakidneydiseaserequiringdialysis;
d) YoumustNOThavebeenprescribedorusedhomeoxygenduringthe12monthspriortoyourdeparture

date;and
e) You must NEVER have been diagnosed with AIDS (Acquired Immune Deficiency Syndrome) or HIV

(HumanImmunodeficiencyVirus).

2. YoumustcompleteandsubmittheApplicationpriortotheeffectivedateofinsurance.Youaresubjecttothe
eligibilitycriteriaasoutlinedontheApplicationandinthisPolicy.

3. IfyourhealthchangesordoesnotremainstablebetweenthedateyoucompleteandsubmittheApplication
andyoureffectivedate,youmustreviewthemedicalquestionsontheApplicationwithyourbrokerorsales
agent to re-assessyoureligibility. Ifyouareno longereligiblefor the insuranceplanyoupurchased
andyoufailtocontactyourbrokerorsalesagent,yourclaimwillbedenied,theInsurerwillvoidyour
policy,andthepremiumpaidwillberefunded.Thismeansnobenefitswillbecoveredandyouwill
beresponsibleforallexpensesrelatingtoyoursicknessorinjury,includingrepatriationcosts.

 However,ifyouarepurchasingaMulti-TripAnnualPlanandyourhealthchangesordoesnotremainstable
after theeffectivedate,youreligibilitywillnotbeaffectedbutcoverageforyourmedicalconditionmaybe
excluded(seeSectionVI-ExclusionsparagraphA-Pre-ExistingMedicalConditionExclusions).

 A-CoverageOffered
Thiscontractofferscoveragetoamaximumof$5millionCADperinsured person,pertripforreasonable 
and customary costsincurredbyyou(lessanyapplicabledeductible)incaseofanemergency occurringwhile
youaretravellingoutsideyourprovinceorterritoryofresidenceforthebenefitssetoutinSectionIV-Benefits.
The Insurer will pay such eligible expenses, subject to all terms and conditions indicated in the policy, only
inexcessof those reimbursableunderanygroup, individual, privateor public planor contract of insurance,
including any auto insurance plan and your Canadian provincial or territorial government health insurance
plan.

 B-PlansOffered

 1.SINGLETRIPDAILYPLAN
a) ProvidescoverageforasingletripoutsideofyourprovinceorterritoryofresidenceorCanada.
b) MaybepurchasedasaTopUptocommenceonthedayaftertheexpiryofanotherinsuranceplan.
c) Optionalextensionsareavailable(seebelow).
d) Thisplanalsooffers:

i. CanadaPlan
- Providescoverageforasingletripoutsideyourprovinceorterritoryofresidence,butwithinCanada.
- YoumustbetravellingoutsideyourprovinceorterritoryofresidencebutwithinCanadafortheentire

durationofyourtrip.If,duringyourperiodofcoverageyouleaveCanadaorreturntoyourprovince
orterritoryofresidence,yourpolicywillterminateandyoumaybeeligibleforarefund(seeSection
III-InsuranceAgreement-F-Refunds).

- MayNOTbepurchasedasaTopUp.
- Optionalextensionsareavailable(seebelow).

ii. 55to79VacationPlan
- Providescoverageforasingle tripoutsideyourprovinceor territoryofresidenceorCanada, fora

maximumof21consecutivedays.
- Youmustbeage55to79onthepurchasedateoftheinsurance.
- MayNOTbepurchasedasaTopUp.
- Optionalextensionsareavailable(seebelow).

e) IfyouaretravellingwithinCanada,coveragemustbepurchasedprior todeparturefromyourprovinceor
territoryofresidence.

f) IfyouaretravellingoutsideofCanada,coveragemustbepurchasedpriortodeparturefromCanada.
g) Coveragemustbepurchasedfortheentiredurationofyourtripunlesstoppingupanothercoverage.

PeriodofCoverage

Plan Age MaximumTripDuration

SingleTripDailyPlan
AllAges

Upto182days(oranynumberofdaysallowedinyour
provinceorterritoryofresidence)*CanadaPlan

55to79VacationPlan 55-79 Upto21days

* Note:CoveragebeyondtheMaximumTripDuration(toalimitof365days)ispermittedprovidingyouhave
beengrantedanextensiononyourGHIPcoverage.

EffectiveDateofCoverage
Coveragebeginsonthelatestofthefollowing:
a) Thedateyouleaveyourprovince,territoryofresidenceorCanada;or
b) UndertheCanadaPlan:thedateyouleaveyourprovinceorterritoryofresidence;or
c) Youreffectivedateasindicatedonyourconfirmationofinsurance.

TerminationofInsurance
Coverageterminatesontheearliestofthefollowing:
a) ThedateyoureturntoyourprovinceorterritoryofresidenceorCanada;or
b) UndertheCanadaPlan:thedateyoueitherreturntoyourprovinceorterritoryofresidenceorthedateyou

leaveCanada;or
c) Theexpirydateindicatedonyourconfirmationofinsurance.
However,ifyoureturntoyourprovinceorterritoryofresidenceforanunexpectedtemporaryvisitpriortoyour
expirydate,providedyouhavenotincurredaclaim,yourcoveragemayresumewithnoadditionalpremiumonce
youleaveyourprovinceorterritoryofresidencetoresumeyourtrip.Thepremiumforthenumberofdaysofyour
temporaryreturnwillnotberefundedorreissued.If,duringyourtemporaryvisityouaretreatedoryoureceive
medical treatmentforamedicalcondition(otherthanaminor ailment),yourpolicywillterminateandyoumay
beeligibleforapartialrefund(seeSectionIII-InsuranceAgreement-F-Refunds).

OptionalExtensionorTopUpofCoverage
Optional Extensions After Your Departure: Extensions may be available for the Single Trip Daily Plan,
includingtheCanadaPlanandthe55to79VacationPlan(uptoatotaltripdurationof21daysforthe55to
79VacationPlan).
a) Youradditionalcoveragemustbepurchasedfortheentirenumberofremainingdaysofyourtrip.
b) Youradditionalcoveragemaybepurchasedafterthedeparturedatebutbeforetheexpiryofpriorcoverage.
c) Youmustpaytherequiredpremiumpriortotheeffectivedateoftheextension.

TopUp:ATopUp isaSingleTripDailyPlan (seeparagraphB -PlansOffered) thatprovidescoverage for
additionaldaysof travelbeyond thedurationofaMulti-tripAnnualPlanoranothercarrier's travel insurance
policy.TheTopUpcommencesthedayaftertheexpiryofthatplanorprovidedcoverageremainsineffect,the
datewhen the totalnumberofdayssinceyou leftCanadaexceeds thenumberofdaysallowableunder the
Multi-TripAnnualPlanoptionyouselected,asindicatedonyourconfirmationofinsurance.TheSingleTripDaily
PlancanbeusedasaTopUptotheMulti-TripAnnualPlan,the40-DaySupplementalMulti-TripAnnualPlanfor
PSHCPmembers,oranotherinsurer’stravelinsuranceplan.

IMPORTANT–Whentoppingupanotherinsurer’sannualplan,itisyourresponsibilitytoensurethatyourinitial
travelinsurancecontractallowsatopupofitsinsurancecoverage.
a) Youradditionalcoveragemustbepurchasedfortheentirenumberofremainingdaysofyourtrip.
b) Coveragemaybepurchasedbeforeorafterthedeparturedate.
c) YoumustpaytherequiredpremiumpriortotheeffectivedateoftheTopUp.
d) Proofofdeparturemayberequired.

Coveragecanbeextendedortoppedupprovidingthat:
a) Aclaimhasnotbeenmadeundertheinitialpolicyforthespecifictrip.Ifaclaimhasbeenmade,anextension

ortopupmaybegranteduponreviewofyourfilebytheInsurer;
b) Youhavenotexperiencedanychangesinyourhealthsincethelaterofyoureffectivedateordeparturedate;
c) Youremaineligibleforinsurance;
d) Therequestforextensionortopupfromdestinationisreceivedbyphonepriortotheexpirydateofyour

coverage;and
e) The total trip duration outside your province or territory of residence, including the extension, does not

exceedthemaximumperiodofcoverageforwhichyouareeligible.PleaserefertothePeriodofCoverage
above.

Note:Theminimumpremiumis$25perExtensionorTopUp.Thecostofadditionaldaysofinsurancewillbe
calculatedbasedonthetotaltripduration,theageoftheinsuredonthepurchasedateoftheextensionortop
upandusing thepremiumschedule ineffectat the time theextensionor topup is requested.The required
premiumwillbechargedtoyourcreditcard.

 2.MULTI-TRIPANNUALPLAN
a) Providescoveragebetweentheeffectivedateandexpirydateasindicatedonyourconfirmationofinsurance,

foranynumberof tripsoutsideCanadaup to theallowable tripduration in thePeriodofCoverage table
below.

b) OffersunlimitedtravelwithinCanada(excludingyourprovinceorterritoryofresidence).
c) Tripsmustbeseparatedbyareturntoyourprovince,territoryofresidenceorCanada.
d) Youarenotrequiredtoprovideadvancenoticeofthedepartureandreturndateofeachtrip;however,you

willberequiredtoprovideevidenceofyourdeparturedateandreturndatewhenfilingaclaim(e.g.,airline
ticketorcustoms/immigrationstamps).

e) TopUpcoverageisavailablebypurchasingaSingleTripDailyPlan.

Note:WhenaplannedtripextendsbeyondtheexpirydateofaMulti-TripAnnualPlan,youmustpurchasea
SingleTripDailyPlanTopUpfortheadditionalnumberofdaysrequiredforyourtrip,or,ifyourtotaltripduration
doesnotexceedthenumberofdaysallowableundertheMulti-TripAnnualPlanoptionyouselected,asindicated
onyourconfirmationofinsurance,youmaypurchaseanewMulti-TripAnnualPlanforthesameduration.

AMulti-TripAnnualPlancannotbeusedtotop-upanotherMulti-TripAnnualPlanunlessyourtripbeginsduring
thecoverageperiodandextendsbeyondtheexpirydate as indicatedonyourconfirmationof insuranceand
yourtotaltripdurationdoesnotexceedthenumberofdaysallowableunderthetripdurationindicatedonyour
confirmationofinsurance.Inordertobecoveredfortheentiredurationofyour trip,youmustpurchaseaMulti-
TripAnnualPlantobeeffectiveonthedayaftertheexpirydateoftheMulti-TripAnnualPlanunderwhichyour
tripcommenced.TheMulti-TripAnnualPlanmusthavethesametripdurationastheexpiringMulti-TripAnnual
Plan.Coveragemustbepurchasedpriortoyourdeparturefromyourprovinceorterritoryofresidence.

PeriodofCoverage

Plan Age MaximumTripDuration
UnlimitedTravel

inCanadaAllowed
Multi-TripAnnualPlan 0-79 4,9,16,30or60consecutivedays Yes

Multi-TripAnnualPlan 80+ 4,9or16consecutivedays Yes

EffectiveDateofCoverage
a) CoverageundertheMulti-TripAnnualPlanbeginsonyoureffectivedateasindicatedonyourconfirmation

ofinsurance.
b) CoverageforeachtripundertheMulti-TripAnnualPlanbeginsonyourdeparturedatefromyourprovince

orterritoryofresidenceorCanada,aslongascoverageisineffectundertheMulti-TripAnnualPlan.

Note:Nocoverage is ineffect foratripoutsideofCanadathatcommencedprior to theeffectivedateof the
Multi-TripAnnualPlan.Exception:WhenaplannedtripextendsbeyondtheexpirydateofaMulti-TripAnnual
PlanandyouhavepurchasedanewMulti-TripAnnualPlantotakeeffectonthedayaftertheexpirydateofthe
Multi-TripAnnualPlanunderwhichyour tripcommenced,coveragewillbe ineffectunder thenewMulti-Trip
AnnualPlanonthedateasindicatedonyourconfirmationofinsurance,providedyourentiretripdurationdoes
notexceedthenumberofdaysallowableundertheMulti-TripAnnualPlanoptionyouselected,asindicatedon
yourconfirmationofinsurance.

TerminationofInsurance
a) CoverageundertheMulti-TripAnnualPlanterminatesonthedaypriortotheone-yearanniversaryofyour

effectivedate.
b) CoverageforeachtripundertheMulti-TripAnnualPlanterminatesontheearliestof:

i. TheexpirydateofyourMulti-TripAnnualPlanasindicatedonyourconfirmationofinsurance;or
ii. Thedateyoureturntoyourprovinceorterritoryofresidence;or
iii. ThedateyoureachthemaximumnumberofdaysoutsideofCanadaallowedundertheMulti-TripAnnual

Planoptionyouselected,asindicatedonyourconfirmationofinsurance.
Exception:WhenaplannedtripextendsbeyondtheexpirydateofaMulti-TripAnnualPlanandyouhave
purchasedanewMulti-TripAnnualPlantotakeeffectonthedayaftertheexpirydateoftheMulti-TripAnnual
Planunderwhichyour tripcommenced,coverageendsontheearlierof:
i. thedayyouendyour trip andreturntoyourprovinceofresidence;or
ii. thedatewhenthetotalnumberofdayssinceyou leftCanadaexceedsthenumberofdaysallowable

undertheMulti-TripAnnualPlanoptionyouselected,asindicatedonyourconfirmationofinsurance.

 3.40-DAYSUPPLEMENTALMULTI-TRIPANNUALPLANforPublicServiceHealthCarePlan
 (PSHCP)members

This section applies to you if you are a member of the Public Service Health Care Plan and you
purchasedthe40-DaySupplementalMulti-TripAnnualPlan.
a) Providescoveragebetweentheeffectivedateandexpirydateforanynumberoftripsofupto40consecutive

daysfortraveloutsideofyourprovinceorterritoryofresidence.

policyEmergency Medical Travel Insurance

Section II - Eligibility

Section I - Important notice

Section III - Insurance Agreement

INTHEEVENTOFANEMERGENCY:YoumustcallGlobalExcelManagementInc.(hereinaftercalled“Global Excel” )immediately:
FromCanadaandU.S.,
callTOLLFREE1-800-715-8833

FromMexico,
callTOLLFREE001-800-514-7798

FromAustralia,
callTOLLFREE1-800-002-554

FromtheDominicanRepublic,
callTOLLFREE1-888-751-4335

Fromanywhere,
callCOLLECT+1-819-566-8839

DonotassumethatsomeonewillcontactGlobal Excel onyour behalf.Itremainsyour responsibilitytoensurethatGlobal Excel hasbeencontactedpriortoreceivingtreatment
orassoonasreasonablypossible.Failuretodosomaylimitbenefits(seeSectionV-LimitationsandRestrictions).
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In order to be considered eligible expenses, many benefits listed in this section require the prior
approvalofGlobal Excel.

1. HospitalAccommodation:Chargesuptothesemi-privateroomrate(oranintensiveorcoronarycareunit
wheremedically necessary).

2. PhysicianFees:Medical treatmentbyaphysician.
3. Diagnostic Services: Laboratory tests and x-rays prescribed by the attending physician due to an

emergency.Note:Thispolicydoesnotcovermagnetic resonance imaging (MRI),cardiaccatheterization,
computerizedaxialtomography(CAT)scans,sonograms,ultrasoundsandbiopsiesunlesssuchservicesare
approvedinadvancebyGlobal Excel.

4. Paramedical Services: Services of a licensed chiropractor, chiropodist, osteopath, podiatrist or
physiotherapist,includingx-rays,toamaximumof$300perprofessionlisted,whenapprovedinadvanceby
Global Excel.

5. PrescriptionDrugs:Drugs,serumsandinjectablesthatcanonlybeobtaineduponmedicalprescription,
thatareprescribedbyaphysicianandthataresuppliedbyalicensedpharmacistwhenrequiredasaresult
ofanemergency.Limitedtoa30-daysupplyperprescription,unlessyouarehospitalized.Thisbenefitdoes
notcoverdrugs,serumsandinjectablesneededtostabilizeachronicconditionoramedicalconditionwhich
youhadbeforeyourtrip.Tofileaclaimyoumustsupplyoriginalreceiptsissuedbythepharmacist,physician
orhospital, indicatingthetotalcost,prescriptionnumber,nameofmedication,quantity,dateandnameof
theprescribingphysician.

6. AmbulanceServices:Whenreasonableandmedically necessary,licensedgroundambulanceserviceto
thenearesthospital (alsocoverstaxifareinlieuofgroundambulance).

7. Medical Appliances:When approved in advance by Global Excel, minor appliances such as crutches,
casts, splints, canes, slings, trusses, braces, walkers and/or the temporary rental of a wheelchair when
prescribedbytheattendingphysicianandrequiredduetoacoveredemergency.

8. PrivateDutyNursing:Theprofessionalservicesofaprivate registerednurse (other thanan immediate 
family member)astheresultofacoveredemergency,whenmedically necessaryandwhilehospitalized,to
amaximumof$5,000perinsured person,whenapprovedinadvancebyGlobal Excel.

9. EmergencyAirTransportation:Whenapprovedandarranged inadvancebyGlobal Excel (seeSection
V-LimitationsandRestrictions,#3):
a) AirambulancetothenearestappropriatemedicalfacilityortoaCanadianhospitalformedical treatment;
b) Transportonalicensedairlinewithanattendant(whenrequired)foremergencyreturntoyourprovince

orterritoryofresidenceforimmediatemedicalattention;
c) Thefareforadditionalairlineseatstoaccommodateastretchertoreturnyoutoyourprovinceorterritory

ofresidence;or
d) Uptothecostofaone-wayeconomyairfaretoyourprovinceorterritoryofresidence.

10.Qualified Medical Attendant: Fees for a qualified medical attendant (other than an immediate family 
member)toaccompanyyoutoyourprovinceorterritoryofresidencewhenrecommendedbytheattending
physicianandapprovedinadvanceandarrangedbyGlobal Excel.Thisincludesreturneconomyairfareand
overnightlodgingandmeals(wherenecessary).

11.TransportationtoBedside:WhenapprovedinadvancebyGlobal Excel,around-tripeconomyairfarefrom
Canadaandupto$150perdaytoamaximumof$1,500perpolicyforthecostofmealsandcommercial
accommodation(originalreceiptsarerequired)willbeprovidedforapersonofyourchoiceto:
a) Bewithyouwhenyouare travellingaloneandhavebeenhospitalized forat leastsevenconsecutive

daysoutsideyourprovince,territoryofresidenceorCanada.Youmustprovidewrittencertificationfrom
theattendingphysicianthatthesituationisseriousenoughtowarrantthevisit.Thisbenefitisprovided
immediatelyifyouare20yearsofageorless;or

b) Identifythedeceasedinsuredpriortothereleaseofthebody,wherenecessary.
 Furthermore,thepersonrequiredatbedsideormandatedtoidentifythedeceasedwillbecoveredunderthe

sametermsandlimitationsofyourpolicy.
12.ReturnofInsuredTravel Companion:WhenapprovedinadvancebyGlobal Excel,thecostofaone-way

economyairfaretoreturnyourinsuredtravel companiontoyourprovinceorterritoryofresidenceifyouare
returnedunder theEmergencyAirTransportationorPreparationandReturnofRemainsbenefit.For this
benefit,insured travel companionmeansthatyour travel companionisinsuredunderthisinsurance.

13.TreatmentofDentalAccidents:Emergency dentaltreatmentattripdestinationtoamaximumof$2,000
torepairorreplacesoundnatural teethorpermanentlyattachedartificial teethinjuredastheresultofan
accidentalblowtotheface,providedyouconsultaphysicianoradentistimmediatelyfollowingtheinjury.An
accidentreportisrequiredfromthephysicianordentistforclaimspurposes.Thisbenefitexcludescrowns
androotcanals.

14.EmergencyReliefofDentalPain:Upto$350perinsured personforemergencyreliefofdentalpainattrip
destination.Thisbenefitexcludescrownsandrootcanals.

15.Out-of-PocketExpenses:WhenapprovedinadvancebyGlobal Excel,reasonable,necessaryexpenses
incurredbyyouoraninsuredtravel companionforcommerciallodgingandmeals,commercialautomobile
rental, or taxi transportationandparking feesup to$150per day toamaximumof $1,500per policy, if
a covered emergency causes you to miss your scheduled return or requires that you be relocated for
treatment.Tofileaclaim,youmustsupplyoriginalreceiptsfromcommercialorganizationsandacertificate
fromtheattendingphysiciantotheeffectthatyouwereunabletotravel.

16.VehicleReturn:Upto$3,000ifneitheryou,norsomeonetravellingwithyou,isabletooperateyourowned
orrentedvehicleduringyourtripduetosicknessorinjury.Arrangementsandpaymentwillbemadeforthe

returnofthevehicletoyourhomeinyourprovinceorterritoryofresidenceorthenearestappropriaterental
agency.Benefitswillonlybepayableforonepersontoreturnthevehiclewhenapprovedandarrangedin
advancebyGlobal Excel.Thisbenefitdoesnotcoverwageslostbythepersondrivingyourvehicle.Original
receiptsarerequired.

17.PreparationandReturnofRemains: Intheeventofyourdeath,uptoamaximumof$5,000perpolicy
towards the actual cost incurred for preparation of remains; homeward transportation of the deceased
insured persontohisprovinceorterritoryofresidence;orcremationand/orburialattheplaceofdeathof
theinsured person.Thecostofthecasketorurnisnotcoveredbythisbenefit.

18.EscortofChildren(andGrandchildren):WhenapprovedinadvancebyGlobal Excel:
a) Organization,escortandpaymentup to thecostofaone-wayeconomyairfare for the returnofyour

insuredchildrenorgrandchildren,provided theyareunder21yearsofageorofanyageandhavea
permanentphysicalimpairmentorapermanentmentaldeficiency;or

b) Reimbursementofupto$1,000fortheservicesofacaregiver(otherthananimmediate family member)
contractedbyyouforyourinsuredchildrenorgrandchildren,providedtheyareunder21yearsofageor
ofanyageandhaveapermanentphysicalimpairmentorapermanentmentaldeficiency,intheeventan
insuredparentorlegalguardian(onthetrip)ismedicallyrepatriatedorhospitalized.

19.PetReturn:ThereturntoCanadaofyouraccompanyingcatordog,intheeventthatyouarehospitalized
orrepatriatedduringanemergency,toamaximumof$500.

20.RemoteEvacuation:Youremergencyevacuationfromamountainousarea,thesea,orothersuchremote
locationtothenearest,mostreasonablyaccessiblemedicalfacilityorhospital,toamaximumof$5,000.

21.HospitalAllowance:Whenyouarehospitalized duetosickness orinjury duringacoveredtripoutsideyour
provinceorterritoryofresidence,theInsurerwillreimburseyouforyourtelephone,parkingandtelevision
chargesupto$250perpolicy.

Thefollowingbenefitisonlyavailableunderthe40-daySupplementalMulti-TripAnnualPlan
forthePublicServiceHealthCarePlan(PSHCP)members:

TripCancellation,InterruptionorDelay(Note:DoesnotapplytoTopUps)
Whenexpensesareincurredastheresultofasickness, injuryordeathofthe insured person,an immediate 

family member,a travel companion,a travel companion’s immediate family memberorabusinessassociate
withwhomyouaretravellingduringthepolicyperiod,theInsurerwillpayupto$4,000perpolicy,peryearfor:
1. TripCancellation(whenthecancellationoccursbeforedeparture.)
 Thenon-refundableportionofyourdepositpaidinadvanceandirrecoverablefromanyothersourceifyou

mustcancelacoveredtrip.
2. TripInterruptionorDelay

a) Thenon-refundableportionofyourprepaidaccommodationifyoumustinterruptacoveredtripalready
commenced;and

b) Thecosttoupgradeyourreturntickettoaone-wayeconomyfarebyregularscheduledtransportationif
youmustinterruptacoveredtripalreadycommenced,orifthereturnportionofacoveredtripisdelayed
beyondthescheduledreturndate.

Note:Thisbenefit isvalidonlywhen the insurancepolicy is ineffectat timeof initialdepositorprior toany
cancellationpenaltiesbeingchargeabletoyou.

Conditions
Atthetimeyoupurchaseyourtravelarrangements:
Youmustnotknowofnorbeawareofanyreason,circumstance,event,activityormedicalconditionaffecting
you, an immediate family member, a travel companion, a travel companion’s immediate family member ora
business associate which may eventually prevent you from starting and/or completing your covered trip as
booked.

Pre-ExistingMedicalConditionExclusions
Thisbenefitdoesnotcoverlossesorexpensescauseddirectlyorindirectly,inwholeorinpart,by:
1. Anysickness,injuryormedicalconditionwhichwasnotstableatanytimeduringthe90dayspriortothe

purchasedateofyourtravelarrangements.
2. Aheartcondition,ifanyheartconditionwasnotstableatanytimeduringthe90dayspriortothepurchase

dateofyourtravelarrangements.
3. A lungcondition, if:a)any lungconditionwasnotstable;orb)youhavebeen treatedwithhomeoxygen

ortakenoralsteroids(e.g.,prednisone)foranylungcondition,atanytimeduringthe90dayspriortothe
purchasedateofyour travelarrangements.

Note:Theexclusionsabovealsoapply to the followingpersonswhoareage60orover:you,an immediate 

family member,atravel companion,atravel companion’simmediate family member,orabusinessassociate.

Exclusions
Thisbenefitdoesnotcoverlossesorexpensescauseddirectlyorindirectly,inwholeorinpart,by:
1. A tripundertaken for thepurposeof visitingasickor injuredpersonwhen thecovered trip is cancelled,

interruptedordelayedduetosuchperson’smedicalconditionordeath.
2. Areturndelayedmorethan10daysbeyondthescheduleddateofreturn,unlessyou,animmediate family 

member,atravel companion,atravel companion’simmediate family member,orabusinessassociatewith
whomyouaretravellingduringthepolicyperiodwerehospitalizedforatleast48consecutivehourswithin
the10-dayperiod.

GeneralExclusionslistedinSectionVI,paragraphB,GeneralExclusionsalsoapplytothisbenefit.
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b) Benefitsprovidedunderthispolicyarepayableinexcessoftheoverallbenefitmaximumprovidedbyyour
PSHCP Plan (either $100,000 or $500,000), plus non-medical benefits not availableunder your PSHCP
Plan.

c) YoumustbeamemberofthePublicServiceHealthCarePlan.
d) Tripsmustbeseparatedbyareturntoyourprovinceorterritoryofresidence.
e) YoumaybeeligibleforTopUpcoverage.
f) Youarenotrequiredtoprovideadvancenoticeofthedepartureandreturndateofeachtrip;however,you

willberequiredtoprovideevidenceofyourdeparturedateandreturndatewhenfilingaclaim(e.g.,airline
ticketorcustoms/immigrationstamps).

PeriodofCoverage

Plan Age MaximumTripDuration
UnlimitedTravel

inCanadaAllowed

40-daySupplemental
Multi-TripAnnualPlan

AllAges 40consecutivedays No

EffectiveDateofCoverage
a) Coverageunderthe40-DaySupplementalMulti-TripAnnualPlanbeginsonyoureffectivedateasindicated

onyourconfirmationofinsurance.
b) Coverageforeachtripunderthe40-DaySupplementalMulti-TripAnnualPlanbeginsonyourdeparturedate

fromyourprovinceorterritoryofresidence,aslongascoverageisineffect.
Exception:Nocoverageisineffectforatripoutsideofyourprovinceorterritoryofresidencethatcommenced
priortotheeffectivedateofthe40-DaySupplementalMulti-TripAnnualPlan.
TerminationofInsurance
a) Coverageunderthe40-DaySupplementalMulti-TripAnnualPlanterminatesonthedaypriortotheone-

yearanniversaryofyoureffectivedate.
b) Coverageforeachtripunderthe40-DaySupplementalMulti-TripAnnualPlanterminatesontheearliestof:

i. Theexpirydateofyour40-DaySupplementalMulti-TripAnnualPlanasindicatedonyourconfirmationof
insurance;

ii. Thedateyoureturntoyourprovinceorterritoryofresidence;
iii. Thedateyoureachthe41stdayoutsideofyourprovinceorterritoryofresidence;or
iv. ThedateyouceasetobeaPSHCPmember.

Ifyourequiremedicalassistanceduringthefirst40daysofyourtrip,callthePSHCP’sassistancecompany
directly.PleaseconsultyourPSHCPpolicyof insuranceforemergencynumbers. Ifyou requirenon-medical
assistanceorassistanceforbenefitsnotcoveredbyyourPSHCPpolicyduringthefirst40daysofyour trip
(i.e.TripCancellation,Interruption,DelayorVehicleReturnbenefit),callGlobal Excelatoneoftheemergency
numbersfoundonyourconfirmationofinsuranceorwalletcard.

 C-AutomaticExtensionofCoverage
Yourcoveragewillbeextendedautomaticallywithoutadditionalpremiumforupto5days,uponnotifyingGlobal 
Excel,ifyourreturntoyourprovinceorterritoryofresidenceisdelayedbeyondtheexpirydateofthisinsurance
duetothefollowingreasons:
a) Thedelayedarrivalordepartureofacommoncarrieraboardwhichyouaretravellingcausesyoutomiss

yourscheduledreturntoyourprovinceorterritoryofresidence.

b) Thevehicle inwhichyouaretravellingisinvolvedinanaccident ormechanicalbreakdownthatpreventsyou
fromreturningtoyourprovinceorterritoryofresidenceonorbeforeyourexpirydateofthisinsurance.

c) Youoryourtravel companion'sreturnisdelayedbeyondtheexpirydateofthisinsuranceasadirectresultof
sickness orinjury forwhichyouoryourtravel companionarenotdeemedmedicallystable toreturntoyour
provinceorterritoryofresidenceintheopinionofGlobal Excel.

d) Ifdriving,adelayduetoinclementweatherprovidedthereturnjourneycommencespriortotheexpirydate
ofthisinsurance.

Note:Yourcoveragewillbeautomaticallyextendedifyouoryour travel companionmustremainhospitalized 
beyond theexpirydateof this insurance formedical treatmentofasickness or injury, toamaximumof365
days,untilyouoryourtravel companionaredeemedmedicallystable toreturntoyourprovinceorterritoryof
residenceintheopinionofGlobal Excelplus5consecutivedaysthereafter.

 D-FamilyCoverage
a) Availableforapplicantsuptoage54.
b) Offerscoverageforthespouseandchildrenoftheinsured person.
c) Incaseofdivorce,all insured persons namedon theconfirmationof insurance remaincovereduntil the

expirydate.
d) UnderaMulti-TripAnnualPlan,allinsured personsmaytravelindependentlyofoneanother.

 E-PaymentofPremium
Coverageisvaliduponpaymentofpremiumsubjecttotheeligibilityrequirements.Thepremiummustbepaid
before your effective date. Coverage will be null and void if the premium is not received, if a cheque is not
honouredforanyreason,ifcreditcardchargesareinvalid,orifnoproofofyourpaymentexists.

 F-Refunds

MULTI-TRIPANNUALPLAN
Thepremiumpaidisnon-refundableaftertheeffectivedateofcoverage.However,youhavetherighttocancel
thispolicywithin10daysof receiptof thecontractand receivea full refund.Youmustnotifyyour brokeror
salesagentimmediatelyifyouwishtocancelyourcoverageandwrittenconfirmationmustbereceivedwithin
10daysofreceipt.
SINGLETRIPDAILYPLAN
a) Afullrefundofthepremiumpaidwillbemadeprovidedthatawrittenrequestisreceivedbyyourbrokeror

salesagentpriortotheeffectivedateofcoverage.
b) ForTopUps,afullrefundofthepremiumpaidwillbemadeprovidedthatawrittenrequestisreceivedby

yourbrokerorsalesagentpriortotheeffectivedate.
c) The premium paid (less an administration fee of $25 per insurance policy) may be partially refunded in

theevent thatyoumust return toyourprovince, territoryof residenceorCanadaprior toyourscheduled
returndate,providednoclaimhasbeenincurredatanytimeduringyourpolicyand/orthereturnrequiresa
terminationofyourpolicy.

Requestsforrefundsmustbemadeinwritingwithin90daysofyourpolicy’sexpirydatetoyourbrokerorsales
agent.Ifyourbrokerorsalesagentreceivessatisfactoryproof(e.g.airlineticketorcustoms/immigrationstamps)
ofyouractualreturndatetoyourprovince,territoryofresidenceorCanada,yourrefundwillbecalculatedfrom
that date. Otherwise, calculation of such refunds will be based on the date of the postmark of your written
request.Minimumrefundis$10perinsurancepolicy;refundsofunder$10willnotbemade.

Section III - Insurance Agreement (continued)

Section IV - Benefits
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Global Excelanswersyourquestions24hoursaday,7daysaweek.
EmergencyCallCentre
Nomatterwhereyoutravel,professionalassistancepersonnelarereadytotakeyourcall.Pleaserefertoyour
confirmationofinsuranceorwalletcardforemergencynumbers.Global ExcelcanalsoprovideyouwithCanada
DirectinstructionsandcodessothatyoudealonlywithCanadiantelephoneoperators.
Doctor-On-CallTM

Doctor-On-Call™servicefortravellerstotheUnitedStatesprovidesyouwithaccesstoalicensedUSphysician,
includingthepossibilityofreceivingahomevisitincaseofemergency.
Referrals
Wheneverpossible, Global Excelwillreferyoutoamedicalprovider(hospital,clinicorphysician)thatisclosestto
whereyouarestaying.Withareferral,itislesslikelythatyouwillhavetopayforservicesout-of-pocket.
BenefitInformation
Explanationofyourpolicyisavailabletoyouandtothemedicalproviderswhoaretreatingyou.

CaseManagement
Global Excel'sexperiencedandprofessionalteam,available24hoursaday,willmonitortheservicesgivenin
theeventofanemergency.Ifnecessary,Global ExcelwillhelpyoutoreturntoCanadaforthecareyouneed.
UrgentMessageRelay
Intheeventofanemergency,Global Excelwillcontactyourtravel companiontokeephim/herapprisedofyour
medicalsituation,andGlobal Excelwillhelpyouexchangeimportantmessageswithyourfamily.
InterpretationService
Global Excelcanconnectyoutoaforeignlanguageinterpreterwhenrequiredforemergencyservicesinforeign
countries.
DirectBilling
Wheneverpossible,Global ExcelwillinstructthehospitalorclinictobilltheservicesdirectlytoGlobal Excel.
ClaimsInformation
Global Excelwill answer any questionsyou haveabout theeligibility ofyour claim,Global Excel's standard
verificationproceduresandthewaythatyourpolicybenefitsareadministered.

 A-Pre-ExistingMedicalConditionExclusions

Pre-ExistingMedicalConditionExclusionsandPeriod

Exclusions Pre-ExistingPeriod

Age54orunder 1,2and3 90days

Age55orover

• Supreme 1,2and3 90days

• Elite 1,2and3 90days

• Preferred 1,2and3 90days

• Advantage 1,2and3 365days

• Standard 1,2and3 365days

• 55to79VacationPlan 1,2and3 90days

AllAges

• CanadaPlan NotApplicable NotApplicable

• 40-daySupplementalMulti-Trip
AnnualPlanforPSHCPmembers

1,2and3 90days

Thefollowingexclusionsareapplicabletoanymedicalconditionyouhave,includinganymedicalconditionyou
havedisclosedontheApplication(ifapplicable).
Thisinsurancedoesnotcoverlossesorexpensescauseddirectlyorindirectly,inwholeorinpart,by:
1. Anysickness,injuryormedicalcondition(otherthanaminor ailment)thatwasnotstableatanytimeduring

theapplicablePre-ExistingPeriodpriortoeachdeparturedate.
2. Yourheartcondition, ifanyheartconditionwasnotstableatany timeduring theapplicablePre-Existing

Periodpriortoeachdeparturedate.
3. Yourlungcondition,if:

a) Anylungconditionwasnotstable;or
b) Youhavebeentreatedwithhomeoxygenortakenoralsteroids(e.g.,prednisone)foranylungcondition;
atanytimeduringtheapplicablePre-ExistingPeriodpriortoeachdeparturedate.

 B-GeneralExclusions
Thisinsurancedoesnotcoverlossesorexpensescauseddirectlyorindirectly,inwholeorinpart,by:
1. Expensesforwhichnochargewouldnormallybemadeintheabsenceofinsurance.
2. Committingorattemptingtocommitanillegalactorcriminalact.
3. Your participation in and/or voluntary exposure to any risk from: war or act of war, whether declared or

undeclared; invasion or act of foreign enemy; declared or undeclared hostilities; civil war, riot, rebellion;
revolutionorinsurrection;actofmilitarypower;oranyserviceinthearmedforces.

4. Medication, drugs or toxic substance abuse or overdose (whether or not you are sane); alcohol abuse,
alcoholismoranaccidentwhilebeingimpairedbydrugsoralcoholorhavinganalcoholconcentrationthat
exceeds80milligramsin100millilitersofblood.

5. Suicide(includinganyattemptthereat)orself-inflictedinjurywhetherornotyouaresane.
6. Radiotherapyorchemotherapy.
7. Adisorder,disease,conditionorsymptomthatisemotional,psychologicalormental innatureunlessyou

arehospitalized.
8. Treatmentorsurgeryduringatripwhenthetripisundertakenforthepurposeofsecuringorwiththeintent

ofreceivingmedicalorhospitalservices,whetherornotsuchtripistakenontheadviceofaphysician;ora
sickness,injuryorrelatedconditionforwhichitwasreasonabletoexpecttreatmentorhospitalizationduring
yourcoveredtrip.

9. Treatment or hospitalization of mother or child(ren) as a result of pregnancy, miscarriage, childbirth or
complicationsofanyoftheseconditionsoccurringinthe9weeksbeforeand/oraftertheexpecteddelivery
date.

10.Sickness, injuryormedicalconditionwhichfirstappeared,wasdiagnosedorreceivedtreatmentafter the
departuredateandpriortotheeffectivedateoftheSingleTripDailyPlanifpurchasedasatopuptoanother
Insurer’stravelinsuranceproduct.

11. Anymedicalconditionforwhichyouincuraclaimafteryourdeparturedateandpriortotheeffectivedate
oftheTopUporExtension,iftheTopUporExtensionwaspurchasedafteryourdeparturedate.

12. Treatment,surgery,medication,servicesorsuppliesthatarenotrequiredfortheimmediatereliefofacute
painorsuffering,or thatyouelect tohaveprovidedoutsideyourprovinceor territoryof residencewhen
medicalevidenceindicatesthatyoucouldreturntoyourprovinceorterritoryofresidencetoreceivesuch
treatment.Thedelaytoreceivetreatmentinyourprovinceorterritoryofresidencehasnobearingonthe
applicationofthisexclusion.

13. Cardiac catheterization, angioplasty, and/or cardiovascular surgery including any associated diagnostic
test(s) or charges unless approved by Global Excel prior to being performed, except in extreme
circumstanceswheresuchsurgeryisperformedonanemergencybasisimmediatelyuponadmissiontoa
hospital.

14.Magneticresonanceimaging(MRI),computerizedaxialtomography(CAT)scans,sonogramsorultrasounds
andbiopsiesunlesssuchservicesareauthorizedinadvancebyGlobal Excel.

15.Hospitalizationorservicesrenderedinconnectionwithgeneralhealthexaminationsfor“check-up”purposes,
treatment of an ongoing condition, regular care of a chronic condition, home health care, investigative
testing,rehabilitationorongoingcareortreatmentinconnectionwithdrugs,alcoholoranyothersubstance
abuse.

16.Noncompliancewithanyprescribedmedicaltherapyormedical treatment(asdeterminedbytheInsurer)or
failuretocarryoutaphysician’sinstructions.

17.Treatment of a sickness or injury after the initial medical emergency has ended (as determined by the
Insurer).

18.Emergency airtransportationand/orcarrentalunlessapprovedandarrangedinadvancebyGlobal Excel.
19.Treatmentnotperformedbyorunderthesupervisionofaphysicianorlicenseddentist.
20.Expenses incurredasa resultofsymptomaticorasymptomaticHIV infection,HIV-relatedconditionsand

AIDS(AcquiredImmuneDeficiencySyndrome),includinganyassociateddiagnostictestsorcharges.
21.Participationin:

a) Anysportsasaprofessionalathlete(personwhoengagesinanactivityasone’smainpaidoccupation);
b) Anycompetitivemotorizedsportingevents,racingormotorizedspeedcontests.

22.Thepurchaseorreplacementcost(prescribedornot), lossofordamagetohearingdevices,eyeglasses,
sunglasses,contactlensesorprostheticteeth,limbsordevicesandresultingprescription.

23.Servicesprovidedbyanoptometristorforcataractsurgery.
24.Thereplacementofanexistingprescription,whetherbyreasonofloss,renewalorinadequatesupply,orthe

purchaseofdrugsandmedication(includingvitamins)whicharecommonlyavailablewithoutaprescription
orwhicharenotlegallyregisteredandapprovedinCanadaorwhicharenotrequiredasaresultofamedical
emergency.

25.Upgradingchargesandcancellationpenaltiesforairlinetickets,unlessapprovedinadvancebyGlobal Excel.
26.Electiveand/orcosmeticsurgeryortreatmentwhetherornotforpsychologicalreasons.
27.Sickness,injuryormedicalconditionyousufferorcontractinaspecificcountry,regionorareaforwhichthe

DepartmentofForeignAffairsandInternationalTradeof theCanadianGovernmenthas issuedanofficial
travelwarning,beforeyourdeparturedate,advising travellers toavoidnon-essential travelor toavoidall
traveltothatspecificcountry,regionorarea.IftheCanadianGovernmentissuesanofficialtravelwarning
afteryourdeparturedatefromCanada,yourcoverageforsickness,injuryormedicalconditionislimitedto
aperiodof10daysfromthedatethetravelwarningwasissued,ortoaperiodthatisreasonablynecessary
tosafelyevacuatethecountry,regionorarea.Inthisexclusion‘‘sickness,injuryormedicalcondition’’means
anysickness,injuryormedicalconditionthatisattributabletothereasonforwhichtheofficialtravelwarning
wasissuedorcomplicationsarisingfromsuchsickness,injuryormedicalcondition.

28.Crownsandrootcanals.
29.Self exposure to exceptional risk, hazardous pursuits or occupations or flight accident (unless you are

travellingasafare-payingpassengeronacommercialairline).
30.Atripoutsideyourprovinceorterritoryofresidenceonacommercialvehicle forthepurposeofdelivering

goodsorcarryingaload.Thisexclusionappliestothedriver,theoperator,aco-driver,acrewmemberand
anyotherpassengerofthecommercialvehicle.

1. Pre-Approval of Surgery, Invasive Procedure, Diagnostic Testing and Treatment - Global Excel
mustapprove inadvanceanysurgery, invasiveprocedure,diagnostic testingor treatment (including,but
not limited to, cardiac catheterization), prior to the insured undergoing such surgery, procedure, testing
or treatment. It remains your responsibility to inform your attending physician to call Global Excel for
approval, except inextremecircumstanceswheresuchactionwoulddelaysurgery required to resolvea
life-threateningmedicalcrisis.

2. FailuretoNotifyGlobal Excel-Intheeventofanemergencyduringacoveredtrip,youmustcallGlobal 
Excelimmediately,priortoseekingtreatment.IfitisnotreasonablypossibleforyoutocontactGlobal Excel
priortoseekingtreatmentduetothenatureofyouremergency,youmusthavesomeoneelsecallonyour
behalforyoumustcallassoonasmedicallypossible.Failuretodosolimitsbenefitspayableto:
a) Intheeventofhospitalization,80%ofeligibleexpenses,basedonreasonable and customary costs,to

amaximumof$25,000;and
b) Intheeventofanoutpatientmedicalconsultation,amaximumofonevisitpersicknessorinjury.

Youwillberesponsibleforpaymentofanyremainingcharges.
3. Transfer or Medical Repatriation - During an emergency (whether prior to admission, during a

hospitalizationorafteryourreleasefromthehospital),theInsurerreservestherightto:
a) Transferyoutooneofitspreferredhealthcareproviders;and/or

b) Returnyoutoyourprovinceorterritoryofresidence,forthemedical treatmentofyoursicknessorinjury
withoutdangertoyourlifeorhealth.

 Global Excelwillmakeeveryprovisionforyourmedicalconditionwhenchoosingandarrangingthemode
ofyourtransferorreturnand,inthecaseofatransfer,whenchoosingthehospital.Ifyouchoosetodecline
thetransferorreturnwhendeclaredmedicallystablebytheInsurer,theInsurerwillbereleasedfromany
liabilityforexpensesincurredforsuchsicknessorinjuryaftertheproposeddateoftransferorreturn.

4. LimitationofBenefits-Onceyouaredeemedmedicallystabletoreturntoyourprovinceorterritoryof
residence(withorwithoutamedicalescort)eitherintheopinionoftheInsurerorbyvirtueofdischarge
from hospital, your emergency is considered to have ended, whereupon any further consultation,
treatment, recurrence or complication related to the medical emergency will no longer be eligible for
coverageunderthispolicy.

5. AvailabilityandQualityofCare-TheInsurerisnotresponsiblefortheavailability,qualityorresultsofany
medical treatmentortransportation,oryourfailuretoobtainmedical treatmentorhospitalization.

6. BenefitsLimitedtoIncurredExpenses-Thetotalbenefitspaidtoyoufromallsourcescannotexceedthe
actualexpenseswhichyouhaveincurred.

Youareresponsibleforprovidingalloftheinformationanddocumentsoutlinedbelowwithin90daysofreceiving
services,aswellasforanychargesleviedforthesedocuments:
a) Your policy number and the patient’s name (married and maiden, where applicable), date of birth and

Canadian provincial or territorial government health insurance plan number (including the expiry date or
versioncode,whereapplicable).

b) Alloriginal itemizedbills fromthemedicalprovider(s)stating thepatient’sname,diagnosis,alldatesand
typesoftreatment,andthenameofthemedicalfacilityand/orphysician.

c) For prescription drugs, the original prescription drug receipts (not cash receipts) from the pharmacist,
physician, or hospital indicating the name of the prescribing physician, prescription number, name of
preparation,date,quantityandtotalcost.

d) ForaMulti-TripAnnualPlan,proofofthedeparturedateandreturndate.
e) A completed and signed Mandate/Authorization Form. A Mandate/Authorization Form means the form

providedtoyoubyGlobal Excelwhennoticeofclaimhasbeengiven,whichyoumustcompleteandsign
forthepurposeofallowingtheInsurertorecoverpaymentfromanyotherinsurancecontractorhealthplan
(group,individualorgovernment).

f) Forout-of-pocketexpenses,anexplanationofexpensesaccompaniedbyoriginalreceipts.
g) IftheEmergency AirTransportationbenefitisused,theunusedportionofyourairticket.

Important: Please note that incomplete documentation will be returned to you for completion. Once Global 
Excel receivesyour claim,youmaybe required toprovideadditional information.Failure to submit required
informationwillleadtoadelayinprocessingyourclaim.

PaymentofBenefits
Allpaymentsarepayabletoyouoronyourbehalf.Incaseofdeathoftheinsured person,benefitsarepayable
totheestateoftheinsuredunlessanotherbeneficiaryisdesignatedinwritingtoGlobal ExcelortheInsurer.Any
claimspaidtoyouwillbepayableinCanadianfunds.Ifyouhavepaidacoveredexpense,youwillbereimbursed
inCanadiancurrencyattheprevailingrateofexchangeonthedatethattheclaimpaymentismadetoyou.No
sumpayableshallbearinterest.

Sendallpertinentdocumentsto:
GlobalExcelManagementInc.
73QueenStreet,Sherbrooke,QuebecJ1M0C9

IfyouaresubmittingaclaimwhileintheU.S.,pleaseforwardallrequireddocumentsto:
GlobalExcelManagementInc.
P.O.Box10,BeebePlain,Vermont05823USA

Telephone:1-800-336-9224(tollfree)or819-566-8698(collect)duringbusinesshours(ET).

Section V - limitations and Restrictions

Section VI - Exclusions

Section VII - International Assistance Services

Section VIII - claims procedures
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1. Subrogation - Ifyou suffera losscoveredunder thispolicy, the Insurer isgranted the right fromyou to
takeactiontoenforceallyourrights,powers,privilegesandremediesuponmakingpaymentoraccepting
theclaimtotheextentoftheincurredlosses,againstanyperson,legalpersonorentitywhichcausedsuch
loss.Additionally, ifNoFaultbenefitsorothercollateralsourcesofpaymentofexpensesareavailable to
you,regardlessoffault,theInsurerisgrantedtherighttomakeademandfor,andrecoverthosebenefits.If
theInsurerinstitutesanaction,theInsurermaydosoatitsownexpense,inyourname,andyouwillattend
attheplaceof losstoassist intheaction.Ifyou instituteademandoractionforacoveredlossyoushall
immediatelynotifytheInsurersothattheInsurermaysafeguarditsrights.Youshalltakenoactionafteraloss
thatwillimpairtherightsoftheInsurersetforthinthisparagraphandshalldosuchthingsasarenecessary
tosecuretheInsurer’srights.

2. OtherInsurance-Thisinsuranceisasecondpayorplan.Foranylossordamageinsuredby,orforanyclaim
payableunderanyother liability,groupor individualbasicorextendedhealth insuranceplan,orcontracts
includinganyprivateorprovincialorterritorialautoinsuranceplanprovidinghospital,medical,ortherapeutic
coverage,oranyother insurance inforceconcurrentlyherewith,amountspayablehereunderare limitedto
thosecoveredbenefitsincurredoutsideyourCanadianprovinceorterritoryofresidencethatareinexcess
oftheamountsforwhichyouareinsuredundersuchothercoverage.Allcoordinationwithemployeerelated
plansfollowsCanadianLifeandHealthInsuranceAssociationInc.guidelines.InnocasewilltheInsurerseek
to recover against employment related plans if the lifetime maximum for all in-country and out-of-country
benefitsis$50,000orless.

3. MisrepresentationandNon-disclosure-ThecompletedandsignedApplicationandMedicalQuestionnaire
isessentialtotheappraisaloftheriskbytheInsurerandisthebasisofandformspartofyour contract.Any
erroneousresponsesthereonconstitutematerialmisrepresentationorconcealmentrelatingtoanessential
componentof thecontract, thatrendersyour insurancevoid.Consequentlyandfollowinga loss,noclaim
shallbepayablebytheInsurerandyou shallbesolelyresponsibleforallexpensesrelatingtoyour claim,
including repatriationcosts.Theentirecoverageunder thispolicyshallbevoid if the Insurerdetermines,
whetherbeforeorafterloss,you haveconcealed,misrepresentedorfailedtodiscloseanymaterialfactor
circumstanceconcerningthispolicyoryour interesttherein,orifyou refusetodiscloseinformationorpermit
theuseofsuchinformation,pertainingtoanyoftheinsured persons underthiscontractofinsurance.

4. Arbitration -Notwithstandinganyclause in thepresentpolicy, thepartiesheretoundertake tosubmit to
anarbitrationprocedure, to theexclusionof thecourts,anypresentor futuredispute relating toaclaim.

The arbitration proceedings shall be governed by arbitration laws in force in the Canadian province
orterritoryofresidenceoftheinsured.Thepartiesagreethatanyactionwillbereferredtoarbitration.

5. ApplicableLaw-ThiscontractofinsuranceisgovernedbythelawsofyourCanadianprovinceorterritoryof
residence.Anylegalproceedingbyyou,your heirsorassignsshallbebroughtinthecourtsoftheCanadian
provinceorterritoryofresidenceoftheinsured.

6. Limitationperiods -Everyactionorproceedingagainstan insurer for the recoveryof insurancemoney
payableunderthecontractisabsolutelybarredunlesscommencedwithinthetimesetoutintheInsurance
Act(BritishColumbia,AlbertaandManitoba).Everyactionorproceedingagainstaninsurerfortherecovery
ofinsurancemoneypayableunderthecontractisabsolutelybarredunlesscommencedwithinthetimeset
outintheLimitationsAct(Ontario),otherwisewithintwoyearsfromthedateoflossorsuchlongerperiod
thatmayberequiredunderthelawapplicableinyourprovinceorterritoryofresidence.

7. Waiver-Theinsurershallbedeemednottohavewaivedanyconditionofthiscontract,eitherinwholeorin
part,unlessthewaiverisclearlyexpressedinwritingsignedbytheinsurer.

8. CopyofApplication-The insurershall,uponrequest, furnish to the insuredor toaclaimantunder the
contractacopyoftheapplication.

9. ImportantNoticeAboutYourPersonalInformation-Royal&SunAllianceInsuranceCompanyofCanada
(“we”,“us”)and itsagentsandrepresentatives involved in thesaleandadministrationof travel insurance
collect,useandinsomeinstanceswhenappropriate,disclose,personalinformationforinsurancepurposes,
such as administering insurance, investigating and processing claims and providing assistance services.
Typically,wecollectpersonalinformationfromindividualswhoapplyforinsurance,andfrompolicyholders,
insuredsandclaimants. Insomecaseswealsocollectpersonal informationfromandexchangepersonal
informationwithfamily,friendsortravellingcompanionswhenapolicyholder,insuredorclaimantisunable,
for medical or other reasons, to communicate directly with us.We also collect and disclose information
for the insurancepurposes from, toandwith, thirdpartiessuchas,butnotnecessarily limited to,health
carepractitionersandfacilities inCanadaandabroad,governmentandprivatehealth insurersandfamily
members and friends of policyholders, insureds or claimants. In some instances we may additionally
maintainorcommunicateortransferinformationtohealthcareandotherserviceproviderslocatedoutside
ofCanada,particularlyinthosejurisdictionstowhichaninsuredmaytravel.Asaresult,personalinformation
maybeaccessibletoauthoritiesinaccordancewiththelawoftheseotherjurisdictions.Formoreinformation
aboutourprivacypracticesorforacopyofourprivacypolicy,visitwww.rsagroup.ca.

Section IX - General provisions

1. The Contract - The application, this policy, any document attached to this policy when issued and any
amendmenttothecontractagreedoninwritingafterthispolicyisissuedconstitutetheentirecontract,and
noagenthasauthoritytochangethecontractorwaiveanyofitsprovisions.

2. Material Facts - No statement made by the insured or a person insured at the time of application for
thecontractmaybeusedindefenceofaclaimunderortoavoidthecontractunlessitiscontainedinthe
applicationoranyotherwrittenstatementsoranswersfurnishedasevidenceofinsurability.

3. NoticeandProofofClaim
1) The insured or a person insured, or a beneficiary entitled to make a claim, or the agent of any

ofthem,must:
a) givewrittennoticeofclaimtotheinsurer:

i. bydeliveryofthenotice,orbysendingitbyregisteredmail, totheheadofficeorchiefagency
oftheinsurerintheprovince,or

ii. bydeliveryofthenoticetoanauthorizedagentoftheinsurerintheprovince,
not later than30daysafter thedateaclaimarisesunder thecontractonaccountofanaccident
orsickness;

b) within90daysafterthedateaclaimarisesunderthecontractonaccountofanaccidentorsickness,
furnishtotheinsurersuchproofasisreasonablypossibleinthecircumstancesof:
i. thehappeningoftheaccidentorthestartofthesickness,
ii. thelosscausedbytheaccidentorsickness,
iii. therightoftheclaimanttoreceivepayment,
iv. theclaimant’sage,and
v. ifrelevant,thebeneficiary’sage;and

c) ifsorequiredbytheinsurer,furnishasatisfactorycertificateastothecauseornatureoftheaccident
orsicknessforwhichclaimismadeunderthecontractand,inthecaseofsickness,itsduration.

2) Failuretogivenoticeofclaimorfurnishproofofclaimwithinthetimerequiredbythisconditiondoesnot
invalidatetheclaimif:
a) thenoticeorproofisgivenorfurnishedassoonasreasonablypossible,andinnoeventlaterthan

one year after the date of the accident or the date a claim arises under the contract on account
ofsickness,anditisshownthatitwasnotreasonablypossibletogivethenoticeorfurnishtheproof
inthetimerequiredbythiscondition;or

b) inthecaseofthedeathofthepersoninsured,ifadeclarationofpresumptionofdeathisnecessary,
the notice or proof is given or furnished no later than one year after the date a court makes
thedeclaration.

4. Insurer toFurnishFormsforProofofClaim-The insurermust furnish forms forproofofclaimwithin
15 days after receiving notice of claim, but if the claimant has not received the forms within that time
theclaimantmaysubmithisorherproofofclaimintheformofawrittenstatementofthecauseornature
oftheaccidentorsicknessgivingrisetotheclaimandoftheextentoftheloss.

5. RightsofExamination-Asaconditionprecedenttorecoveryofinsurancemoneyunderthecontract,
a) theclaimantmustgive the insureranopportunity toexamine thepersonof theperson insuredwhen

andasoftenasitreasonablyrequireswhileaclaimispending,and
b) inthecaseofdeathofthepersoninsured,theinsurermayrequireanautopsy,subjecttoanylawofthe

applicablejurisdictionrelatingtoautopsies.
6. WhenMoneyPayable-Allmoneypayableunderthecontractmustbepaidbytheinsurerwithin60days

afterithasreceivedproofofclaim.

Section X - Statutory conditions

Throughoutthispolicy,definedwordsarewritteninitalics.
Accidentmeansafortuitous,sudden,unforeseenandunintentionaleventexclusivelyattributabletoanexternal
causeresultinginbodilyinjury.
Caregivermeansapersonyouhaveentrustedwiththecareofyourchildrenonapermanent,full-timebasis
andwhoseservicescannotreasonablybereplaced.
Child(ren)meansanunmarriedchildoftheinsuredorhisspousewhois,atthedateofpurchase,dependent
onyouforsupportandis:

a) Under21yearsofage;
b) Afull-timestudentwhoisunder26yearsofage;
c) Ofanyagewithapermanentphysicalimpairmentorapermanentmentaldeficiency.

DeductiblemeanstheamountinUSdollarswhichtheinsured personmustpaybeforeanyremainingcovered
expensesarereimbursedunderthispolicy.Thedeductibleappliesonce,perinsured person,pertrip.
Emergency means that you require immediate medical treatment for the relief of acute pain or suffering
resultingfromanunexpectedandunforeseensicknessorinjuryoccurringwhileonatripandthatsuchmedical 
treatmentcannotbedelayeduntilyourreturntoyourprovinceorterritoryofresidence.
GlobalExcelmeansthecompanyappointedbytheInsurertoprovidemedicalassistanceandclaimsservices.
Hospitalmeansaninstitutionwhichisdesignatedasahospitalbylaw;whichiscontinuouslystaffedbyoneor
morephysiciansatalltimes;whichcontinuouslyprovidesnursingservicesbygraduateregisterednurses;which
isprimarilyengagedinprovidingdiagnosticservicesandmedicalandsurgicaltreatmentofasicknessorinjury
intheacutephase,oractivetreatmentofchronicconditions;whichhasfacilitiesfordiagnosis,majorsurgery
andin-patientcare.Thetermhospitaldoesnotincludeconvalescent,nursing,restorskillednursingfacilities,
whetherseparatefromorpartofaregulargeneralhospital,norafacilityoperatedexclusivelyforthetreatment
ofpersonswhoarementallyill,aged,ordrugoralcoholabusers.
HospitalizedorHospitalizationmeansan insuredwhooccupiesahospitalbed formore than24hours for
medical treatmentandforwhichadmissionwasrecommendedbyaphysicianwhenmedically necessary.
ImmediateFamilyMembermeansyourmother, father,sibling,child,spouse,grandparent,grandchild,aunt,
uncle,niece,nephew,mother-in-law,father-in-law,daughter-in-law,son-in-law,sister-in-lawandbrother-in-law.
Injurymeansanunexpectedandunforeseenharmtothebodycausedbyanaccident,occurringwhileona
coveredtripandrequiringimmediateemergencytreatmentthatiscoveredbythispolicy.
Insured, Insured Person, You, Your and Yourself refers to any eligible person who is named on the
confirmationofinsurance.
MedicalTreatment means any reasonable procedure which is medical, therapeutic or diagnostic in nature,
whichismedically necessaryandwhichisprescribedbyaphysician.Medicaltreatmentincludeshospitalization,
basicinvestigativetesting,surgery,prescriptionmedication(includingprescribedasneeded)orothertreatment
directlyrelatedtothesickness,injuryorsymptom.
MedicallyNecessary,inreferencetoagivenserviceorsupply,meanssuchserviceorsupply:

a) Isappropriateandconsistentwiththediagnosisaccordingtoacceptedcommunitystandardsofmedical
practice;

b) Isnotexperimentalorinvestigativeinnature;
c) Cannotbeomittedwithoutadverselyaffectingyourconditionorqualityofmedicalcare;
d) Cannotbedelayeduntilyourreturntoyourprovince,territoryofresidenceorCanada.

MetastaticCancermeansacancerthathasspreadfromitsoriginalsitetooneormoreotherarea(s)ofthebody.

Minor Ailment means any sickness or injury which does not require: the use of medication for a period of
greater than 15 days; more than one follow-up visit to a physician, hospitalization, surgical intervention, or
referral toaspecialist;andwhichendsat least30consecutivedaysprior to thedeparturedateofeach trip.
However,achronicconditionoranycomplicationofachronicconditionisnotconsideredaminorailment.
Physician means a medical practitioner whose legal and professional standing within his jurisdiction is
equivalenttothatofadoctorofmedicine(M.D.)licensedinCanada,whoisdulylicensedinthejurisdictionin
whichhepractices,whoprescribesdrugsand/orperformssurgeryandwhogivesmedicalcarewithinthescope
ofhislicensedauthority.Aphysicianmustbeapersonotherthanyourselforanimmediate family member.
ReasonableandCustomaryCostsmeanscoststhatareincurredforapproved,eligiblemedicalservicesor
supplies thatdonotexceed theaveragereimbursement theprovider receives forallservicesrendered to its
patients,uptoamaximumofoneandahalftimestheratethatwouldbeapplicableifthecostswerepayable
byUSMedicare.
RegularCheck-Upmeansanystandardorcustomarymedicalexaminationunrelatedtoanyspecificmedical
conditionandwhichiscarriedoutforthepurposeofscreening,healthmonitoringorpreventivecareandmay
includeroutinemedicaltestsandinvestigations.
Sicknessmeansadiseaseordisorderof thebodywhichresults in losswhile thiscoverage is ineffect.The
sickness must be sufficiently serious to prompt a reasonably prudent person to consult a physician for the
purposeofmedical treatment.
Spousemeansthepersontowhomyouarelegallymarriedorwithwhomyouhavebeenresidingforatleast
thelast12months.
Stablemeansanymedicalcondition(otherthanaminor ailment)forwhichallthefollowingstatementsaretrue:

a) Therehasbeennonewdiagnosis,treatmentorprescribedmedication;
b) Therehasbeennochange in treatmentorchange inmedication, including theamountofmedication

to be taken, how often it is taken, the type of medication or change in treatment frequency or type.
Exceptions:theroutineadjustmentofCoumadin,Warfarin,insulinororalmedicationtocontroldiabetes
(aslongastheyarenotnewlyprescribedorstopped)andachangefromabrandnamemedicationtoa
genericbrandmedication(providedthatthedosageisnotmodified);

c) Therehavebeennonewsymptoms,morefrequentsymptomsormoreseveresymptoms;
d) Therehavebeennotestresultsshowingdeterioration;
e) Therehasbeennohospitalizationorreferral toaspecialist (madeorrecommended)andyouarenot

awaitingresultsoffurtherinvestigationsforthatmedicalcondition.
TerminalIllnessmeansthatyouhaveamedicalconditionthatiscauseforaphysiciantoestimatethatyouhave
lessthan6monthstoliveorforwhichpalliativecarehasbeenreceived.
TravelCompanionmeansapersonwhoisaccompanyingyouandissharingtravelarrangementswithyoufrom
yourpointofdepartureonthecoveredtrip,includingaccommodationandtransportation,andwhohaspaidsuch
accommodationortransportationinadvanceofdeparture.
Treated means that you have been hospitalized, have been prescribed medication (including prescribed as
needed),have takenorarecurrently takingmedication,orhaveundergoneamedicalorsurgicalprocedure.
Notethataspirin/entrophenisnotconsideredtreatment.
Vehiclemeansanyautomobile, stationwagon,mini-van, sportsutility vehicle (for on-roaduse),motorcycle,
boat,pick-uptruckoramobilehome,campertruckortrailerhomeunder36feetinlength,usedexclusivelyfor
thetransportationofpassengersotherthanforhire,inwhichyouareapassengerordriverduringyourtrip.This
definitiondoesnotapplytoexclusion30(seeSectionVI-Exclusions).

Section XI - definitions

Medi-SelectAdvantage®EmergencyMedicalTravelInsuranceisunderwrittenbyRoyal&SunAllianceInsuranceCompanyofCanada.

™ “RSA”andtheRSAlogoaretrademarksownedbyRSAInsuranceGroupplc,licensedforusebyRoyal&SunAllianceInsuranceCompanyofCanada.
® TheMedi-SelectAdvantagelogoisaregisteredtrademarkofRSATravelInsuranceInc.
® TheGlobalExcellogoisaregisteredtrademarkofGlobalExcelManagementInc.
™ Doctor-On-CallisatrademarkofGlobalExcelManagementInc.

TheinsuredisrequestedtoreadthisPolicy,andifincorrect,returnitimmediatelyforalteration.Intheeventofanoccurrencelikelytoresultinaclaimunderthisinsurance,immediatenoticeshouldbegiventoGlobal Excel.

THISPOLICYCONTAINSCLAUSESWHICHMAYLIMITTHEAMOUNTPAYABLE.

Section XII - Identification of Insurer



1. This insurance must be:
a. Issued in Canada for travel arrangements booked through a supplier of travel services;
b. For the Single Trip Non-Medical Insurance Plan option, purchased within 7 days of the initial deposit for 

your covered trip or, if purchasing insurance more than 7 days after the initial deposit for your covered 
trip, then insurance must be purchased prior to any cancellation penalties being applicable to you for the 
covered trip; and

c. Purchased prior to the contracted date of departure from your province, territory of residence or Canada.
2. You must meet the following conditions in order to be eligible for this insurance:

a. You must be a Canadian resident and be covered by the government health insurance plan (GHIP) of 
your Canadian province or territory of residence for the entire duration of your trip ;

b. You must NOT be travelling against the advice of a physician or have been diagnosed with a terminal 

illness or metastatic cancer;

c. You must NOT have a kidney disease requiring dialysis;
d. You must NOT have been prescribed or used home oxygen during the 12 months prior to your date of 

application; and
e. You must NEVER have been diagnosed with AIDS (Acquired Immune Deficiency Syndrome) or HIV 

(Human Immunodeficiency Virus).

3. It is a condition precedent to the Insurer’s liability under this policy that at the time of purchase: 
a. The applicant knows of no reason for him, an immediate family member, a travel companion, or a travel 

companion’s immediate family member, to seek medical attention;
b. The applicant and his travel companion(s) must be deemed fit to undertake and complete the covered 

trip as booked.
4. You must complete and submit the Application prior to the effective date of insurance. You are subject to the 

eligibility criteria as outlined on the Application and in this Policy.
a. For the Single Trip Non-Medical Insurance Plan option, you must have applied for the Non-Medical Plan 

under the Single Trip Plan on the Application. 
b. For the Multi-Trip Non-Medical Annual Insurance Plan option, you must have applied for the All-Inclusive 

Multi-Trip Annual Plan on the Application.
5. If this insurance is purchased in any other manner than as stated in this Section, this policy shall be null and 

void and the Insurer’s sole liability will be limited to the refund of the insurance premium paid.
Note: This plan is not available if you have purchased the 40-day Supplemental Multi-Trip Annual Plan for 
PSHCP members.
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Non-Medical Policy

A. The Contract
This Non-Medical Insurance Policy, the Application and the Policy Confirmation all form part of your insurance 
contract and must be read as a whole. The Insurer will pay eligible benefits specified in this Policy upon payment 
of the required premium, submission of a correct and complete Application and occurrence of an insured risk, 
subject to the terms, conditions, limitations, exclusions, definitions and other provisions of this Policy.
B. Coverage Offered
Plan Options:
1. Multi-Trip Non-Medical Annual Plan 

a. This policy combined with the Medi-Select Advantage Emergency Medical Travel Insurance Policy, 
forms the All-Inclusive Multi-Trip Annual Plan and provides coverage outside your province or territory of 
residence. 

b. Provides coverage between the effective date and the expiry date of your policy as indicated on your 
Confirmation of insurance for any number of trips outside your province or territory of residence up to the 
allowed trip duration that you selected at time of purchase.

2. Single Trip Non-Medical Plan
a. Provides coverage for a single trip outside your province or territory of residence or Canada.
b. May be purchased as a Top Up to the Multi-Trip Non-Medical Annual Plan.

This Policy provides the following insurance coverage (benefits listed are per insured):

Benefits
Multi-Trip 

Non-Medical Annual Plan
Single Trip 

Non-Medical Plan

Travel Cancellation
$2,500 per trip (maximum 
$5,000 per policy period)

Up to sum insured  
per policy period

Travel Interruption Unlimited Unlimited

Accidental Death and Dismemberment Insurance

Flight Accident $150,000 $150,000

Common Carrier Accident $75,000 $75,000

24-Hour Accident $25,000 $25,000

Travel Baggage and Personal Effects Insurance $1,000 per trip $1,000

Baggage Delay $400 per trip $400

C. Period of Coverage

Plan Age Trip Duration

Multi-Trip Non-Medical 
Annual Plan

0-79
4, 9, 16, 30 or 60  
consecutive days

As selected on the Application  
and as indicated on your Confirmation 

of Insurance for the  
All-Inclusive Multi-Trip Annual Plan

80+ 4, 9 or 16 consecutive days

Single Trip 
Non-Medical Plan

All 
Ages

Up to 182 days (or any number of 
days allowed in your province or 

territory of residence)*

As selected on the Application  
and as indicated on your Confirmation 

of Insurance

* Note: Coverage beyond the Maximum Trip Duration (to a limit of 365 days) is permitted providing you have 
been granted an extension on your GHIP coverage.

a. Effective Date for Travel Cancellation – Coverage begins on the later of the following: 
i. the date you pay the premium (either at the time of initial deposit or prior to any cancellation penalties 

being applicable to your covered trip); or
ii. the date a policy number is issued. 

b. Effective Date for Travel Interruption, Accidental Death and Dismemberment and Travel Baggage 
and Personal Effects – Coverage begins on your departure date from your province or territory of 
residence.

c. Expiry Date for the Multi-Trip Non-Medical Annual Plan – Coverage terminates on the earliest of the 
following:
i. the date you reach the maximum sum insured per policy period; or
ii. the date you reach the maximum number of days allowed under the trip duration you selected at the 

time of purchase; or
iii. the date you return to your province or territory of residence; or
iv. the expiry date as indicated on your Confirmation of Insurance.

d. Expiry Date for the Single Trip Non-Medical Plan – Coverage terminates on the earliest of the 
following:
i. the date you return to your province or territory of residence; or
ii. the expiry date as indicated on your Confirmation of Insurance; or
iii. the date the Insured Risk occurs (if the trip is cancelled prior to the contracted date of departure).

D. Top Up of Coverage
The Single Trip Non-Medical Plan can be used as a Top Up to the All-Inclusive Multi-Trip Annual Plan to cover 
the additional value of your trip if it exceeds the amount offered under that plan or to cover the number of days 
in excess of the maximum trip duration allowed under the option you have selected at time of initial purchase of 
the All-Inclusive Multi-Trip Annual Plan. 
Note: If using the Single Trip Non-Medical Plan as a Top Up, only the Travel Cancellation benefit amount will 
increase based on your purchase. The maximum sum insured for the Accidental Death and Dismemberment 
and Travel Baggage and Personal Effects Insurance will remain as outlined in the Single Trip Non-Medical Plan 
benefit summary. Please refer to Section III - Insurance Agreement A. 2. 
E. Payment of Premium
Coverage is valid upon payment of premium subject to the eligibility requirements. The premium must be paid on 
the date of purchase. Coverage will be null and void if the premium is not received, if a cheque is not honoured 
for any reason, if credit card charges are invalid or if no proof of your payment exists. 
F. Refunds
Premium paid is non-refundable. However, you have the right to cancel this policy within 10 days of receipt of the 
contract and receive a full refund. You must notify your broker or sales agent immediately if you wish to cancel 
your coverage and written confirmation must be received within 10 days of receipt.

A. Coverage Offered
Benefits specified below are provided upon the occurrence of an insured risk.
Any of the following occurrences that prevent you from departing, travelling or returning on the dates of the 
covered trip is an insured risk.
Conditions
At the time you purchase your travel arrangements: 
You must not know of nor be aware of any reason, circumstance, event, activity or medical condition affecting 
you, an immediate family member, a travel companion, a travel companion’s immediate family member or 
a business associate which may eventually prevent you from starting and/or completing your covered trip 
as booked.

Insured Risks
1. Sickness, injury, death or quarantine of you, a travel companion, an immediate family member, a travel 

companion’s immediate family member or a caregiver.
2. Death or emergency hospitalization of a business partner, a key employee or a close friend occurring within 

10 days of the contracted departure date or during the covered trip.
3. Death or emergency hospitalization of your host at trip destination.
4. Complete cancellation of a cruise within 30 days of departure by the cruise line when the cruise ship is 

rendered inoperative as a result of a collision at sea, an onboard fire or the complete breakdown of the ship’s 
engines (see paragraph B.5. under Benefits for Travel Cancellation). The cruise ship must weigh a minimum 
of 10,000 tons and your ticket must be issued and paid in full at the time of cancellation.
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This Policy provides Non-Medical Travel Insurance coverage. The following benefits are available for trips taken outside 
your province or territory of residence for personal leisure purposes and are not available for any business related travel. 

The Multi-Trip Non-Medical Annual Plan option when combined with the Medi-Select Advantage Emergency Medical 
Travel Insurance Multi-Trip Annual Plan becomes a Medi-Select Advantage All-Inclusive Multi-Trip Annual Plan. This policy 
option is only offered in conjunction with the Medi-Select Advantage Emergency Medical Travel Insurance Multi-Trip 
Annual Plan, and becomes valid if the All-Inclusive Multi-Trip Annual Plan was selected at the time of application, as 
indicated on your confirmation of insurance, and the appropriate premium has been paid.

The Single Trip Non-Medical Plan option is available for single trips and becomes valid when the Single Trip Non-Medical 
Plan was selected at the time of application, as indicated on your confirmation of insurance, and the appropriate premium 
has been paid. 

IN THE EVENT YOU HAVE TO FILE A CLAIM YOU MUST CALL GLOBAL EXCEL ON THE DAY THE INSURED RISK OCCURS OR ON THE NEXT BUSINESS DAY:

From Canada and U.S., call 1-877-644-4215 / From anywhere, call collect +1-819-566-4215

Section II - Eligibility

Section III - Insurance Agreement

Section IV - Travel Cancellation and Interruption Insurance

Non-Medical Travel Insurance

• Throughout this policy, words in italics have a specific meaning and are defined in Section X -
Definitions.

• Pleasereadthispolicycarefullybeforeyou travel.

• Travel insurance isdesigned tocover lossesarising fromsuddenandunforeseeablecircumstances. It is
important that you read and understand your policy before you travel, as your coverage may be subject to 
certain limitations and exclusions.

• Apre-existingmedicalconditionexclusionmayapply tomedicalconditionsand/orsymptomsthatexisted
prior to your trip. Check to see how this applies in your policy and how it relates to your departure date, date 
of purchase or effective date.

• Intheeventofasickness or injury, your prior medical history will be reviewed after a claim has been reported.

• AllamountsareinCanadiancurrency,unlessindicatedotherwise.
• If,whileyou are on a covered trip, you return to your province, territory of residence or Canada for any reason 

prior to your expected return date, you must contact your broker or sales agent to discuss how your coverage 
may be affected.

• This policy contains a provision removing or restricting the right of the insured to designate persons 
to whom or for whose benefit insurance money is to be payable.

Section I - Important Notice
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5. The relocation of your principal residence or that of a travel companion by reason of an unforeseen transfer 
initiated by the employer with whom you, your spouse, a travel companion or a travel companion’s spouse 

are employed at the time of purchase of this insurance or the booking of the trip. This insured risk does not 
apply to cases of self-employment or temporary contract work.

6. Involuntary loss of permanent employment without just cause by you, your spouse, a travel companion, a 
travel companion’s spouse, your parent or legal guardian (if you are under 16 years of age) provided that, at 
the time you purchased this insurance or booked the trip, the imminent loss was not public knowledge, nor 
were the aforementioned persons aware that such loss of permanent employment was imminent.

 This insured risk does not apply if employment began after this insurance was purchased or to cases of 
self employment, temporary contract work, temporary layoffs or if you were in the trial period for a new 
permanent employment.

7. Your principal residence or that of a travel companion is rendered uninhabitable or your place of business or 
that of a travel companion is rendered inoperative. This insured risk does not cover losses caused by your 

intentional fault.
8. A new official travel notice issued by the Canadian Government after this insurance was purchased and after 

you booked your trip, warning Canadian residents not to travel to, or advising to leave, a specific region or 
country that is part of your covered trip.

9. A delay that causes you to miss or interrupt any part of your covered trip when, the private or rented vehicle 

which you are driving or in which you are a passenger, or a common carrier or a prepaid connecting flight 
aboard which you are a passenger, is delayed due to weather, a mechanical failure, an emergency road 
closure by the police or an accident, provided that the vehicle or the common carrier was scheduled to arrive 
at the contracted departure or return point at least two hours (or the required minimum arrival reporting time, 
whichever is the greater) in advance of the contracted time of departure or return.

10. You or a travel companion are the victim of a hijacking during your covered trip.
B. Benefits for Travel Cancellation
You must report the cancellation of your covered trip immediately. See Section IV – G. How to Report a 
Travel Cancellation or Interruption for instructions. 
When the insured risk occurs before departure, this Policy provides for payment of one of the following 
amounts specified below, up to the maximum described in B. Coverage Offered: 
1. The non-refundable portion of unused travel arrangements that you have paid for prior to your departure. This 

benefit applies to insured risks 1 to 9; or
2. the penalty fee charged for the reinstatement of the unused travel points. This benefit applies to insured risks 

1 to 9: or
3. upgrade expenses for the extra cost of the next occupancy charge when any of the insured risks 1 to 9 

prevents a travel companion from departing on the covered trip and you elect to continue with the covered 

trip; or
4. reasonable transportation costs for you to travel to the destination of your covered trip by the most direct 

route if you miss the contracted departure due to the occurrence of insured risk 1, 2, 7 or 9; or
5. a maximum of $1,200 for prepaid accommodation and non-refundable prepaid airfare, not forming part of a 

fly-cruise package, booked and scheduled so that you may join the cruise ship that is part of your covered 

trip at its original point of embarkation, when the cruise departure is cancelled by the cruise line because 
the cruise ship (minimum weight10,000 tons) has been rendered inoperative as a result of a collision at sea, 
an onboard fire or the complete breakdown of the ship’s engines.

C. Benefits for Travel Interruption
You must report the interruption of your covered trip immediately. See Section IV – G. How to Report a 
Travel Cancellation or Interruption for instructions. 
When the insured risk occurs after departure, this Policy provides for payment of the following 
benefits: 
1. If you must return earlier or later than the contracted date of return due to the occurrence of insured risk  

1, 2, 3, 7, 8, 9 or 10:
a. up to the cost of a one-way economy airfare to the contracted point of departure or the fee charged by 

the airline to change your contracted date of return as shown on your current and usable ticket, whichever 
is less; and

b. the non-refundable portion of unused land arrangements (if any) paid prior to your contracted date of 
departure.

Note: This benefit does not reimburse the unused portion of any travel ticket.
2. If you miss part of the covered trip due to the occurrence of insured risk 1, 2, 3, 8, 9 or 10: 

a. reasonable and additional transportation costs for you to rejoin the tour or group by the most direct route; 
and

b. the non-refundable portion of other unused land arrangements paid prior to your contracted date of 
departure.

When an applicable insured risk occurs, the insured is eligible for interruption benefits 1 or 2 above.
3. When an insured risk occurs, you will also be reimbursed for reasonable and necessary commercial lodging 

and meals, commercial automobile rental, essential telephone calls and taxi transportation, to a maximum 
of $1,500, subject to a limit of $150 per day, provided: 
a. you miss part of a covered trip; or
b. your or an insured travel companion’s return to the contracted point of departure is delayed beyond the 

contracted date of return; or
c. you must return earlier than the contracted date of return.
To file a claim for such expenses, you must supply original receipts from commercial organizations.

4. In the event of your death, up to a maximum benefit of $5,000 towards the actual cost incurred for preparation 
of remains, homeward transportation of the deceased insured person to their province or territory of 
residence; or cremation and/or burial at the place of death of the insured person. The cost of the casket or 
urn is not covered by this benefit.

D. Benefits for Flight Itinerary Schedule Change

1. Covered Risks
 If an unexpected and unplanned change in the schedule (not a flight delay) of your confirmed, prepaid and 

ticketed flight reservations is announced, you will be reimbursed any additional expenses incurred for your 

re-scheduled flight(s) arising under the following conditions:
a. when a change by any of the non-aligned air carriers providing a portion of the air transportation for your 

covered trip requires you to re-schedule a flight to complete your covered trip; or 
b. when your original flight itinerary, not forming part of a fly-cruise package, is changed more than 72 hours 

prior to departure, and you incur additional expenses for new flight arrangements to join your cruise 
embarkation at the point of cruise departure. 

 This coverage applies to any flight that is part of your covered trip, from your contracted date and point of 
departure up to and including your contracted date of return to your original point of departure, subject to 
one Flight Itinerary Schedule Change per connecting point in the covered trip, to a maximum of $1,200 per 
covered trip.

2. Benefits
 The Insurer will reimburse to you, for re-scheduled flights forming part of the covered trip, the lesser of the 

difference in cost (including usual and customary agency service fees, if normally applicable for similar 
reservation services) between your refundable and/or unusable ticket(s) and the cost of:
a. the change fee for your new ticket, charged to you by the agency and/or air carrier(s) involved to bring 

you to the next connecting point or the point of initial cruise embarkation as shown on your original ticket 
itinerary; or

b. a one-way economy ticket by the most cost-effective route, charged to you by the agency and/or air 
carrier(s) involved to bring you to the next connecting point or to the point of initial cruise embarkation on 
your original ticket itinerary.

E. Limitations and Restrictions
1. Coverage Limited to Non-refundable Sums – Failure to notify Global Excel may limit benefits payable to 

you. Only the sums that are non-refundable on the day the insured risk occurs shall be considered for the 
purpose of the claim.

2. Condition Precedent to Liability – It is a condition precedent to the Insurer’s liability under this policy that 
at the time of application and at the time of booking any trip: 
a. you know of no reason for you, an immediate family member, a travel companion, or a travel companion’s 

immediate family member, to seek medical attention;
b. you and your travel companion(s) must be deemed fit to undertake and complete the covered trip as 

booked.
3. Penalties Applicable to your Trip - Prior to paying the deposit or the full amount of your covered trip, you 

must have in your possession, printed and documented evidence that clearly outlines the details of all the 
penalties that are applicable to the cancellation and/or interruption of your covered trip.

4. Flight Itinerary Schedule Change:
a. At the time of booking, you and/or your supplier of travel services must be completely unaware of any 

pending announcement regarding a Flight Itinerary Schedule Change that is applicable to your covered 

trip.
b. You must make new flight arrangements within five business days of the Flight Itinerary Schedule Change 

announcement made to you or your supplier of travel services by the air carrier(s) involved to bring you 

to the next connecting point or to the point of initial cruise embarkation on your original ticket itinerary.
c. This coverage is applicable only to the schedules of air carriers that, on the date of booking the covered 

trip, are duly authorized by appropriate and governing air transportation authorities. 
d. Local and standard minimum airline connecting time rules and procedures, as well as printed instructions 

for re-confirmation for the covered trip, must be respected and adhered to.
F. Exclusions for Travel Cancellation and Interruption Insurance

Please refer to Section VII - Exclusions.
G. How to Report a Travel Cancellation or Interruption
1. You must substantiate your claim by providing all required documents. Failure to do so may result in non-

payment of your claim. The Insurer is not responsible for charges levied in relation to any such documents. 
Note that incomplete documentation will be returned to you for completion. 

2. The physician recommending cancellation, interruption or delay of the covered trip must be your personal 
physician or a physician actively and personally attending to your care.

3. You must call the Global Excel Cancellation Desk and your supplier of travel services on the day the insured 
risk occurs or on the next business day to advise them of your cancellation or interruption. Failure to do so 
may limit the benefits payable to you. Only the non-refundable prepaid amounts that apply on the day the 
insured risk occurs shall be considered for the purpose of your claim.

4. When you contact the Global Excel Cancellation Desk by telephone, be prepared to provide the following 
information:
a. your name;
b. your policy number;
c. the insurance plan you purchased;
d. your contracted dates of travel for the covered trip;
e. the reason why you are cancelling or interrupting your covered trip;
f. the telephone, fax number and/or email address where you can be contacted immediately.

5. Once you have reported the cancellation or interruption of your covered trip (as described in 3 and 4 above), 
you must submit the documents listed below to Global Excel at the address indicated below. Please make 
sure you complete the following steps.

You must submit the following documents:
a. A claim form (available by contacting Global Excel) fully completed and signed by you as well as your 

regular attending physician or the physician actively attending to your care who is recommending that 
you do not travel on the dates of your covered trip. 

b. Original invoice receipts for transportation, meals and accommodation and transfer vouchers.
c. Original airline tickets. If any part of the airline ticket is refundable (taxes or penalty) please proceed first 

with the refund and send us a copy of the airline ticket and proof of refund.
d. Original receipts as proof of payment for your covered trip showing date(s), amount(s) paid, supplier of 

travel services fees and penalties and the method of payment for your insurance. This is required for all 
the deposits and final payments you made to your supplier of travel services.

For Travel Cancellation
6. For a claim under insured risk 1, 2 or 3 due to death or hospitalization, a claim form (available by contacting 

Global Excel), a death certificate, hospital records and an explanation of your relationship to the person in 
question and why this event caused you to cancel your covered trip. 

7. For a claim under insured risks 4 to 9, proof of the insured risk’s occurrence, as follows:
a. for insured risk 4, the applicable letters from the cruise line;
b. for insured risk 5 or 6, a letter from the employer confirming the relocation or termination of 

employment;
c. for insured risk 7, the applicable reports from the proper authorities;
d. for insured risk 8, a proof of the official travel warning;
e. for insured risk 9, the original airline ticket(s) and/or an original cancellation invoice, the transfer vouchers, 

a police report detailing such circumstances, or in the case of a mechanical failure, an applicable letter 
from the rental agency confirming such failure or a commercial invoice detailing the necessary repairs to 
the vehicle.

For Travel Interruption
8. For a claim under insured risks 1, 2, 3, 7, 8, 9 or 10:

a. The original: airline tickets, transfer vouchers, accommodation and other travel documents prepaid for 
your covered trip.

b. An explanation of the events that caused you to interrupt your covered trip under the insured risk. 
c. Complete details and dates of the event and an explanation of your relationship to the person in question 

where a person other than yourself is involved.
d. For out-of-pocket expenses: original receipts for the covered expenses incurred and an explanation of the 

expenses.
e. For hospitalization, death or repatriation: a copy of the hospital records, death certificate, receipts from 

airlines, funeral homes and other expenses covered under the insured risk.
9. Global Excel may ask you or your attending physician to provide additional evidence to support your claim. 

The existence of a pre-existing medical condition may be established using the medical records held by the 
claimant’s attending physician(s) or any hospital(s) for the purpose of determining the validity of a claim. 
In this event, you will be responsible for any fees required to substantiate your claim. You may also be 
required to undergo examination by one or more of our physicians. In this event, Global Excel will cover any 
associated costs.

10. For a claim under Flight Itinerary Schedule Change - You must provide proof of refund for the original tickets 
(a copy of the ticket refund notice or ticket exchange notice) or a letter from the agency if ticket(s) have not 
yet been issued or were sent for refund to the bank settlement plan, tour operator or wholesaler.

Please send all documents for you claim to:

Global Excel Management Inc., 73 Queen Street Sherbrooke, Quebec J1M 0C9
TELEPHONE: 1-800-336-9224 (toll free) OR 819-566-8698 (collect) during business hours (ET).

A. Coverage Offered
1. Flight Accident Insurance
 Death or dismemberment as a result of injury sustained during the covered trip while you are: 

a. travelling as a passenger, not as pilot or crew member, aboard an aircraft, up to a sum insured of 
$150,000; or

b. travelling as a passenger, not as pilot or crew member, aboard an aircraft operated by the Canadian 
Armed Forces or its British or American counterparts, up to a sum insured of $150,000.

2. Common Carrier Accident Insurance
 Death or dismemberment as a result of injury sustained during the covered trip while you are: 

a. on airport premises immediately prior to boarding or after alighting from an aircraft, up to a sum insured 

of $75,000;

b. travelling as a passenger in an airport limousine, bus or other ground vehicle provided or arranged for 
by the airline or airport authority for the purpose of boarding or alighting from an aircraft, up to a sum 

insured of $75,000; or
c. travelling to or from the airport in connection with a flight that is part of your covered trip as a fare-

paying passenger (not as pilot, driver or crew member) aboard a common carrier which is involved in an 
accident, up to a sum insured of $75,000.

3. 24-Hour Accident Insurance
 Death or dismemberment as a result of injury sustained during the covered trip while you are in any situation 

other than those listed in Flight Accident Insurance and Common Carrier Accident Insurance above (and not 
otherwise excluded from coverage under this policy), up to a sum insured of $25,000.

Section IV - Travel Cancellation and Interruption Insurance (continued)

Section V - Accidental Death and Dismemberment Insurance
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A. Coverage Offered
Loss of, or damage to, the baggage and personal effects you own and use by reason of theft, burglary, fire 
or transportation hazards during the covered trip, to a maximum sum insured of $1,000 ($400 for Baggage 
Delay) per trip. The Insurer will reimburse eligible expenses only in excess of those reimbursable under any 
other source.
B. Benefits
The Insurer reserves the right to repair or replace damaged or lost property with other property of like quality 
and value and shall not be liable beyond the actual cash value of such property at the time of loss or damage. 
When, after a reasonable period of time, property lost by the common carrier is not found, any claim will be 
assessed and paid.
1. Personal Effects - The actual cash value or $500, whichever is less, in respect of any one item or set of 

items. Jewellery, cameras (including camera equipment), or sports equipment are respectively considered a 
single item.

2. Document Replacement - Reimbursement of the cost of replacing one or more of the following documents, 
to a maximum of $200, in the event of loss or theft: passport, driver’s licence, birth certificate or travel visa.

3. Baggage Delay - Up to $400 to purchase necessary toiletries in the event that your checked baggage is 
delayed by the common carrier for more than 12 hours while en route and before returning to your contracted 

point of departure. To file a claim, you must supply proof of delay of checked baggage from the common 

carrier and original purchase receipts.
C. Limitations and Restrictions
Total Benefits Limited to the Actual Expenses
The total benefits paid to you from all sources cannot exceed the actual expense which you have incurred.
D. Exclusions for Travel Baggage and Personal Effects Insurance
Please refer to Section VII - Exclusions.
E. How to File a Claim
1. Important - In the event of loss due to theft, burglary, robbery or malicious mischief, you must notify and 

obtain supporting documentary evidence from the police immediately upon discovery. Failure to report the 
loss to the police shall invalidate any claim under this insurance for such loss. 

2. You must substantiate your claim by providing all required documents. Failure to do so may result in non-
payment of your claim. The Insurer is not responsible for charges levied in relation to any such documents. 
Note that incomplete documentation will be returned to you for completion.

3. To file a claim, you must:
a. take all reasonable steps to protect, save and/or recover the property;
b. notify Global Excel of the loss within 24 hours;
c. promptly notify and obtain supporting documentary evidence from the transportation authorities in whose 

custody the insured property was at the time of loss or promptly notify the hotel manager, tour guide or 
police; and

d. provide adequate proof of loss, ownership and actual cash value within 90 days from the date of loss.
Failure to comply with these conditions shall invalidate any claim under this insurance for such loss.
You must submit:
4. You must submit the completed claim form (available by contacting Global Excel).
5. A copy of the insurance policy with the policy/confirmation number (if applicable) identified prominently.
6. For loss:

a. a report by the police and either the hotel manager, tour guide or transportation authorities in whose 
custody the insured property was at the time of loss;

b. adequate proof of loss, ownership and itemized value along with a detailed statement within 90 days from 
the date of loss (failure to supply such information shall invalidate your claim);

c. a Property Irregularity Report when luggage is lost or damaged while in the custody of the airline or 
common carrier;

d. adequate proof of home insurance coverage and/or amount of deductible (if applicable).
7. For Baggage Delay:

a. original itemized receipts for expenses actually incurred;
b. a copy of the baggage claim ticket;
c. a copy of your airline ticket;
d. a copy of the airline report confirming the delay of your checked baggage including the reason and the 

duration of the delay;
e. a copy of the delivery receipt for your checked baggage.

Please send all documents for you claim to:
Global Excel Management Inc.
73 Queen Street
Sherbrooke, Quebec
J1M 0C9 

TELEPHONE: 1-800-336-9224 (toll free) OR 819-566-8698 (collect) during business hours (ET).

Benefits Applicable Exclusions

Travel Cancellation and Interruption Benefits 1 to 18

Accidental Death and Dismemberment Benefits 3 to 6, 8, 9, 16, 18, 19, 20

Travel Baggage and Personal Effects Benefits 3 to 6, 21 to 28

This insurance does not cover losses or expenses caused directly or indirectly, in whole or in part, by:
1. a. Any sickness, injury or medical condition (other than a minor ailment) that was not stable at any 

 time during the 90 days prior to the date of purchase of your travel arrangements.
b. A heart condition, if any heart condition was not stable at any time during the 90 days prior to the date 

of purchase of your travel arrangements.
c. A lung condition if, at any time during the 90 days prior to the date of purchase of your travel arrangements:

i. any lung condition, was not stable; or
ii. you have been treated with home oxygen or taken oral steroids (e.g., prednisone) for any lung condition, 

This exclusion applies to you and the following persons who are age 60 or over: an immediate family

member, a travel companion, a travel companion’s immediate family member, or a business associate.
2. Any injury, sickness or medical condition which, prior to the date of purchase of your travel arrangements:

a. was such as to render medical consultation or hospitalization expected;
b. which has been shown, by prior medical history, as probable or certain to occur.

3. Expenses for which no charge would normally be made in the absence of insurance.
4. Committing or attempting to commit an illegal act or a criminal act.
5. Your participation in and/or voluntary exposure to any risk from: war or act of war, whether declared or 

undeclared; invasion or act of foreign enemy; declared or undeclared hostilities; civil war, riot, rebellion; 
revolution or insurrection; act of military power; or any service in the armed forces.

6. Labour disruptions or strikes (legal or illegal).
7. Sickness, injury or medical condition if you, a travel companion or an immediate family member of you or 

your travel companion are awaiting or undergoing any surgery, medical test(s) examination(s), monitoring or 
consultation prior to the date of purchase of your travel arrangements: 
a. for an existing medical condition, other than a regular medical check-up. (In the eventuality of a claim, the 

dates of the last and next medical check-up must be provided.);
b. for a new or changed medical condition which may eventually cause you, a travel companion or an 

immediate family member of you or your travel companion to seek medical attention.
8. Medication, drugs or toxic substance abuse or overdose (whether or not you are sane); alcohol abuse, 

alcoholism or an accident while being impaired by drugs or alcohol or having an alcohol concentration that 
exceeds 80 milligrams in 100 milliliters of blood.

9. Suicide (including any attempt thereat) or self-inflicted injury whether or not you are sane.
10. A disorder, disease, condition or symptom that is emotional, psychological, or mental in nature unless you 

are hospitalized on the date of occurrence for the event that caused a trip cancellation.

11. Treatment or surgery during a trip when the trip is undertaken for the purpose of securing or with the intent 
of receiving medical or hospital services, whether or not such trip is taken on the advice of a physician or 
surgeon.

12. A trip undertaken for the purpose of visiting a sick or injured person when the covered trip is cancelled, 
interrupted or delayed due to such person’s medical condition or death therefrom. 

13. Treatment or hospitalization of mother or child(ren) as a result of pregnancy, miscarriage, childbirth or 
complications of any of these conditions occurring in the nine weeks before and/or after the expected 
delivery date.

14. A return earlier or later than the contracted date of return, unless recommended by the attending physician.
15. A return delayed more than 10 days beyond the contracted date of return, unless you, an immediate family 

member or a travel companion were hospitalized for at least 48 consecutive hours within the 10-day period.
16. Sickness, injury or medical condition you suffer or contract in a specific country, region or area for which the 

Department of Foreign Affairs and International Trade of the Canadian Government has issued an official 
travel warning, before the date of purchase of your travel arrangements, advising travellers to avoid non-
essential travel or to avoid all travel to that specific country, region or area. If the Canadian Government issues 
an official travel warning after your departure date from Canada, your coverage for sickness, injury or medical 
condition is limited to a period of 10 days from the date the travel warning was issued, or to a period that 
is reasonably necessary to safely evacuate the country, region or area. In this exclusion ‘‘sickness, injury or 
medical condition’’ means any sickness, injury or medical condition that is attributable to the reason for which 
the official travel warning was issued or complications arising from such sickness, injury or medical condition.

17. Any cause or event which might reasonably have been expected to necessitate the immediate return of the 
insured.

18. Flight accident (unless you are travelling as a fare-paying passenger on a commercial airline).
19. Participation in:

a. any sports as a professional athlete (person who engages in an activity as one’s main paid occupation);
b. any competitive motorized sporting events, racing or speed contests.

20. Injury sustained while making a parachute jump for any purpose other than to save your life.
21. Property illegally acquired, kept, stored or transported.
22. The purchase or replacement cost (prescribed or not) loss or damage to hearing devices, eyeglasses, 

sunglasses, contact lenses or prosthetic teeth, limbs or devices and resulting prescription therefrom.
23. Loss or damage resulting from moths, vermin, deterioration or wear and tear.
24. Loss or damage caused by any imprudent action or omission by the insured person.
25. Loss or damage by theft from an unattended vehicle unless it was locked and there was visible evidence of 

forced entry.
26. Belongings insured under another insurance policy.
27. Jewellery, cameras, camera equipment and sports equipment while held by a common carrier.
28. Money and currency (including any form thereof), credit cards, securities, tickets, documents, items 

pertaining to business, paintings, statuary, china, breakage of fragile articles, glass objects, or art objects.

1. Subrogation - If you suffer a loss covered under this policy, the Insurer is granted the right from you to 
take action to enforce all your rights, powers, privileges and remedies upon making payment or accepting 
the claim to the extent of the incurred losses, against any person, legal person or entity which caused such 
loss. Additionally, if No Fault benefits or other collateral sources of payment of expenses are available to 
you, regardless of fault, the Insurer is granted the right to make a demand for, and recover those benefits. If 
the Insurer institutes an action, the Insurer may do so at its own expense, in your name, and you will attend 
at the place of loss to assist in the action. If you institute a demand or action for a covered loss you shall 
immediately notify the Insurer so that the Insurer may safeguard its rights. You shall take no action after 
a loss that will impair the rights of the Insurer set forth in this paragraph and shall do such things as are 
necessary to secure the Insurer’s rights.

2. Other Insurance - This insurance is a second payor plan. For any loss or damage insured by, or for any 
claim payable under any other liability, group or individual basic or extended health insurance plan, or 
contracts including any private or provincial or territorial auto insurance plan providing hospital, medical, or 
therapeutic coverage, or any other insurance in force concurrently herewith, amounts payable hereunder 
are limited to those covered benefits incurred outside your Canadian province or territory of residence that 
are in excess of the amounts for which you are insured under such other coverage. All coordination with 
employee related plans follows Canadian Life and Health Insurance Association Inc. guidelines. In no case 

will the Insurer seek to recover against employment related plans if the lifetime maximum for all in-country 
and out-of-country benefits is $50,000 or less.

3. Misrepresentation and Non-disclosure - The completed and signed Application and Medical Questionnaire 
is essential to the appraisal of the risk by the Insurer and is the basis of and forms part of your contract. Any 
erroneous responses thereon constitute material misrepresentation or concealment relating to an essential 
component of the contract, that renders your insurance void. Consequently and following a loss, no claim 
shall be payable by the Insurer and you shall be solely responsible for all expenses relating to your claim, 
including repatriation costs. The entire coverage under this policy shall be void if the Insurer determines, 
whether before or after loss, you have concealed, misrepresented or failed to disclose any material fact or 
circumstance concerning this policy or your interest therein, or if you refuse to disclose information or permit 
the use of such information, pertaining to any of the insured persons under this contract of insurance.

4. Arbitration - Notwithstanding any clause in the present policy, the parties hereto undertake to submit to an 
arbitration procedure, to the exclusion of the courts, any present or future dispute relating to a claim. The 
arbitration proceedings shall be governed by arbitration laws in force in the Canadian province or territory 
of residence of the insured. The parties agree that any action will be referred to arbitration.

Section VI - Travel Baggage and Personal Effects Insurance

Section VII - Exclusions

Section VIII - General Provisions

4. Exposure and Disappearance due to Accident

a. If you are unavoidably exposed to the elements due to an accident resulting in the disappearance, sinking 
or damage of a common carrier aboard which you are a passenger and if, as a result of such exposure, 
you sustain a loss for which benefits would otherwise be payable, such loss will be covered by this 
policy.

b. If you disappear due to an accident resulting in the disappearance, sinking or damaging of a common 

carrier aboard which you are a passenger and if your body is not found within 52 weeks of such accident, 
the Insurer shall presume that you sustained loss of life as a result of injury covered by this Policy, subject 
to there being no evidence to the contrary.

B. Benefits
The greatest of the following benefits is payable for all losses resulting within 100 days from the date of a single 
accident described in A. Coverage Offered above and as a direct result thereof:
1. 100% of the sum insured if one single accident results in the loss of life, dismemberment of two limbs or loss 

of sight in both eyes.
Note: The benefit for dismemberment of two limbs or loss of sight in two eyes is payable only if such 
dismemberment results directly from a single accident.

2. 50% of the sum insured for dismemberment of one limb or loss of sight in one eye.

 Note: “Loss” in reference to dismemberment means the actual, complete severance at or above the wrist 
or ankle joint. Loss of sight means the complete and irrecoverable loss of eyesight, which loss cannot be 
substantially corrected or remedied through simple treatment or corrective lenses.

C. Limitations and Restrictions
1. Coverage Limited to Greatest Loss - Should more than one covered loss be sustained as the direct result 

of a single accident, only the largest of the benefits is payable.
2. Coverage Limited to Sum Insured - The total benefits payable for one or more accidents occurring during 

the same covered trip shall not exceed the sum insured.
3. Excess Coverage - If the total amount of all accident insurance coverage that you purchase from the Insurer 

with respect to the same covered trip exceeds $150,000 in the aggregate, then any such excess is void and 
the Insurer’s only liability with respect to such excess will be to refund the premiums relating to such excess 
insurance coverage.

D. Exclusions for Accidental Death and Dismemberment Insurance
Please refer to Section VII - Exclusions.
E. How to File a Claim
 For a claim under Accidental Death and Dismemberment Insurance, you must contact Global Excel for 

forms and instructions.

Section V - Accidental Death and Dismemberment Insurance (continued)
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1. The Contract - The application, this policy, any document attached to this policy when issued and any 
amendment to the contract agreed on in writing after this policy is issued constitute the entire contract, and 
no agent has authority to change the contract or waive any of its provisions.

2. Material Facts - No statement made by the insured or a person insured at the time of application for the 
contract may be used in defence of a claim under or to avoid the contract unless it is contained in the 
application or any other written statements or answers furnished as evidence of insurability.

3. Notice and Proof of Claim
1) The insured or a person insured, or a beneficiary entitled to make a claim, or the agent of any of them, 

must:
a) give written notice of claim to the insurer:

i. by delivery of the notice, or by sending it by registered mail, to the head office or chief agency 
of the insurer in the province, or

ii. by delivery of the notice to an authorized agent of the insurer in the province,
not later than 30 days after the date a claim arises under the contract on account of an accident 
or sickness;

b) within 90 days after the date a claim arises under the contract on account of an accident or 
sickness, furnish to the insurer such proof as is reasonably possible in the circumstances of:
i. the happening of the accident or the start of the sickness,
ii. the loss caused by the accident or sickness,
iii. the right of the claimant to receive payment,
iv. the claimant’s age, and
v. if relevant, the beneficiary’s age; and

c) if so required by the insurer, furnish a satisfactory certificate as to the cause or nature of the 
accident or sickness for which claim is made under the contract and, in the case of sickness, its 
duration.

2) Failure to give notice of claim or furnish proof of claim within the time required by this condition does 
not invalidate the claim if:
a) the notice or proof is given or furnished as soon as reasonably possible, and in no event later than 

one year after the date of the accident or the date a claim arises under the contract on account of 
sickness, and it is shown that it was not reasonably possible to give the notice or furnish the proof 
in the time required by this condition; or

b) in the case of the death of the person insured, if a declaration of presumption of death is necessary, 
the notice or proof is given or furnished no later than one year after the date a court makes the 
declaration.

4. Insurer to Furnish Forms for Proof of Claim - The insurer must furnish forms for proof of claim within 
15 days after receiving notice of claim, but if the claimant has not received the forms within that time the 
claimant may submit his or her proof of claim in the form of a written statement of the cause or nature of the 
accident or sickness giving rise to the claim and of the extent of the loss.

5. Rights of Examination - As a condition precedent to recovery of insurance money under the contract,
a) the claimant must give the insurer an opportunity to examine the person of the person insured when 

and as often as it reasonably requires while a claim is pending, and
b) in the case of death of the person insured, the insurer may require an autopsy, subject to any law of the 

applicable jurisdiction relating to autopsies.
6. When Money Payable - All money payable under the contract must be paid by the insurer within 60 days 

after it has received proof of claim.

Medi-Select Advantage® Non-Medical Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company of Canada.

™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company of Canada.
®  The Medi-Select Advantage logo is a registered trademark of RSA Travel Insurance Inc.
®  The Global Excel logo is a registered trademark of Global Excel Management Inc.

The insured is requested to read this Policy, and if incorrect, return it immediately for alteration. In the event of an occurrence likely to result in a claim under this insurance, immediate notice should be given to Global Excel.

THIS POLICY CONTAINS CLAUSES WHICH MAY LIMIT THE AMOUNT PAYABLE.

Throughout this policy, defined words are written in italics.
Accident means a fortuitous, sudden, unforeseen and unintentional event exclusively attributable to an external 
cause resulting in bodily injury.
Actual Cash Value means the estimated value at the time of loss. 
Aircraft means a fixed wing multi-engine transport aircraft with an authorized take-off weight greater than 
35,000 lbs. (15,900 kg) operated between licensed airports by a scheduled or charter airline of Canadian or 
foreign registry holding a valid National Transportation Agency License, Regular Specific Point or Charter Air 
Carrier License or its foreign equivalent, insofar as the aircraft is being used at the time as a conveyance in the 
capacity authorized by the airline’s Scheduled Regular Specific Point or Charter Air Carrier License.
Caregiver means a person you have entrusted with the care of your child(ren) on a permanent, full-time basis 
and whose services cannot reasonably be replaced.
Child(ren) means an unmarried child of the insured or his spouse who is, at the time of purchase, dependent 
on you for support and is:
a. under 21 years of age;
b. a full time student who is under 26 years of age;
c. of any age with a permanent physical impairment or a permanent mental deficiency.
Common Carrier means a conveyance (bus, taxi, train, boat, airplane or other vehicle) which is licensed, 
intended and used to transport paying passengers.
Contracted, in reference to a destination, a date or the time and place of arrival or departure, means that which 
is indicated in the travel documents for the covered trip.
Covered Trip means the travel arrangements which you have contracted and paid for prior to your departure 
from your province or territory of residence and for which an insurance premium has been paid in full to cover the 
total non-refundable amount of your travel arrangements, when you have selected and paid for the Medi-Select 
Advantage All-Inclusive Multi-trip Annual Plan or the Single Trip Non-Medical Plan at the time of application.
Day means 24 consecutive hours.
Emergency means that you require immediate medical treatment for the relief of acute pain or suffering 
resulting from an unexpected and unforeseen sickness or injury occurring while on a covered trip and that such 
medical treatment cannot be delayed until your return to your province or territory of residence.
Flight Itinerary Schedule Change means:
a. the re-scheduled departure of an air carrier causing you to miss your next connecting flight with another air 

carrier when both air carriers are part of your covered trip;
b. the earlier departure of an air carrier causing the ticket you purchased to be unusable for the prior 

connecting flight with another air carrier when both air carriers are part of your covered trip; or
c. when your flight itinerary, not forming part of a fly-cruise package, is changed more than 72 hours prior to 

departure, and you must incur additional expenses for new flight arrangements to meet your original cruise 
embarkation.

A Flight Itinerary Schedule Change does not mean a change resulting from a labour dispute, strike or flight delay.
Global Excel means the company appointed by the Insurer to provide medical assistance and claims services.
Hospital means an institution which is designated as a hospital by law; which is continuously staffed by one or 
more physicians at all times; which continuously provides nursing services by graduate registered nurses; which 
is primarily engaged in providing diagnostic services and medical and surgical treatment of a sickness or injury 

in the acute phase, or active treatment of chronic conditions; which has facilities for diagnosis, major surgery 
and in-patient care. The term hospital does not include convalescent, nursing, rest or skilled nursing facilities, 
whether separate from or part of a regular general hospital, nor a facility operated exclusively for the treatment 
of persons who are mentally ill, aged, drug or alcohol abusers.
Hospitalized or Hospitalization means an insured occupies a hospital bed for more than 24 hours for medical 

treatment and admission was recommended by a physician when medically necessary.

Immediate Family Member means your mother, father, sibling, child, spouse, grandparent, grandchild, aunt, 
uncle, niece, nephew, mother-in-law, father-in-law, daughter-in-law, son-in-law, sister-in-law and brother-in-law.
Injury means an unexpected and unforeseen harm to the body caused by an accident, occurring while on a 
covered trip and requires immediate emergency treatment.
Insured, Insured Person, You, Your and Yourself means any eligible person who is named on the Confirmation 
of Insurance.

Medical Treatment means any reasonable procedure which is medical, therapeutic or diagnostic in nature, 
which is medically necessary and which is prescribed by a physician. Medical treatment includes hospitalization, 
basic investigative testing, surgery, prescription medication (including prescribed as needed) or other treatment 
directly related to the sickness, injury or symptom.
Medically Necessary, in reference to a given service or supply, means such service or supply:
a. is appropriate and consistent with the diagnosis according to accepted community standards of medical 

practice;
b. is not experimental or investigative in nature;
c. cannot be omitted without adversely affecting your condition or quality of medical care;
d. cannot be delayed until your return to your province, territory of residence or Canada.
Metastatic Cancer means a cancer that has spread from its original site to one or more other area(s) of the body.
Minor Ailment means any sickness or injury which does not require the use of medication for a period greater 
than 15 days, more than one follow-up visit to a physician, hospitalization, surgical intervention, or referral to a 
specialist, and which ends at least 30 consecutive days prior to the departure date. However, a chronic condition 
or any complication of a chronic condition is not considered a minor ailment.
Non-Aligned Air Carriers means two different connecting air carriers that are part of the covered trip when no 
fare agreement exists between these air carriers for this portion of the air transportation.
Physician means a medical practitioner whose legal and professional standing within his jurisdiction is 
equivalent to that of a doctor of medicine (M.D.) licensed in Canada, who is duly licensed in the jurisdiction in 
which he practices, who prescribes drugs and/or performs surgery and who gives medical care within the scope 
of his licensed authority. A physician must be a person other than yourself or an immediate family member.
Sickness means a disease or disorder of the body which results in loss while this coverage is in effect. The 
sickness must be sufficiently serious to prompt a reasonably prudent person to consult a physician for the 
purpose of medical treatment.
Spouse means the person to whom you are legally married or with whom you have been residing for at least 
the last 12 months.
Stable means any medical condition (other than a minor ailment) for which all the following statements are 
true:
a. there has been no new diagnosis, treatment or prescribed medication; 
b. there has been no change in treatment or change in medication, including the amount of medication to be 

taken, how often it is taken, the type of medication or change in treatment frequency or type.
 Exceptions: the routine adjustment of Coumadin, Warafin, insulin or oral medication to control diabetes (as 

long as they are not newly prescribed or stopped) and a change from a brand name medication to a generic 
brand medication (provided that the dosage is not modified);

c. there has been no new symptom, more frequent symptom or more severe symptom;
d. there have been no test results showing deterioration; 
e. there has been no hospitalization or referral to a specialist (made or recommended) and you are not 

awaiting the results and/or further investigations for that medical condition.
Sum Insured means the maximum sum payable that applies to a given insurance coverage.
Supplier of Travel Services means a travel agent, a tour operator, a travel wholesaler, an airline, a cruise line, 
a provider of ground transportation, a provider of travel accommodations who is legally authorized and licensed 
to sell travel services to the general public.
Terminal Illness means that the applicant has a medical condition that is cause for a physician to estimate that 
he has less than six months to live or for which palliative care has been received.
Travel Companion means a person who is sharing travel arrangements with you from your point of departure 
on the covered trip, including accommodation and transportation, and who has paid such accommodation or 
transportation in advance of departure. A maximum of three persons will be considered your travel companions.
Travel Visa means the visa required for your entrance to a foreign country (not an immigration, employment 
or student visa).
Treated means that you have been hospitalized, have been prescribed (including prescribed as needed), have 
taken or are currently taking medication, have undergone a medical or surgical procedure.
Vehicle means any automobile, station wagon, mini-van, sports utility vehicle (for on road use), motorcycle, 
boat, pick-up truck or a mobile home, camper truck or trailer home under 36 feet in length, used exclusively 
for the transportation of passengers other than for hire, in which you are a passenger or driver during your 

covered trip.

Section IX - Statutory Conditions

Section X - Definitions

Section XI - Identification of Insurer

Section VIII - General Provisions (continued)
5. Applicable Law - This contract of insurance is governed by the laws of your Canadian province or territory 

of residence. Any legal proceeding by you, your heirs or assigns shall be brought in the courts of the 
Canadian province or territory of residence of the insured.

6. Limitation periods - Every action or proceeding against an insurer for the recovery of insurance money 
payable under the contract is absolutely barred unless commenced within the time set out in the Insurance 
Act (British Columbia, Alberta and Manitoba). Every action or proceeding against an insurer for the recovery 
of insurance money payable under the contract is absolutely barred unless commenced within the time set 
out in the Limitations Act (Ontario), otherwise within two years from the date of loss or such longer period 
that may be required under the law applicable in your province or territory of residence.

7. Waiver - The insurer shall be deemed not to have waived any condition of this contract, either in whole or 
in part, unless the waiver is clearly expressed in writing signed by the insurer.

8. Copy of Application - The insurer shall, upon request, furnish to the insured or to a claimant under the 
contract a copy of the application.

9. Important Notice About Your Personal Information - Royal & Sun Alliance Insurance Company of 
Canada (“we”, “us”) and its agents and representatives involved in the sale and administration of travel 

insurance collect, use and in some instances when appropriate, disclose, personal information for 
insurance purposes, such as administering insurance, investigating and processing claims and providing 
assistance services. Typically, we collect personal information from individuals who apply for insurance, and 
from policyholders, insureds and claimants. In some cases we also collect personal information from and 
exchange personal information with family, friends or travelling companions when a policyholder, insured 
or claimant is unable, for medical or other reasons, to communicate directly with us. We also collect and 
disclose information for the insurance purposes from, to and with, third parties such as, but not necessarily 
limited to, health care practitioners and facilities in Canada and abroad, government and private health 
insurers and family members and friends of policyholders, insureds or claimants. In some instances we 
may additionally maintain or communicate or transfer information to health care and other service providers 
located outside of Canada, particularly in those jurisdictions to which an insured may travel. As a result, 
personal information may be accessible to authorities in accordance with the law of these other jurisdictions. 
For more information about our privacy practices or for a copy of our privacy policy, visit www.rsagroup.ca.
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1. Terminal illness: means that you have a medical condition that is cause for a physician to 
estimate that you have less than 6 months to live or for which palliative care has been received.

2. Metastatic cancer: means a cancer that has spread from its original site to one or more other 
area(s) of the body.

3. Stable: means any medical condition (other than a minor ailment) for which all the following 
statements are true:

a. There has been no new diagnosis, treatment or prescribed medication.

b. There has been no change in treatment or change in medication, including the amount of 
medication to be taken, how often it is taken, the type of medication or change in treatment 
frequency or type.

Exceptions: the routine adjustment of Coumadin, Warfarin, insulin or oral medication 
to control diabetes (as long as they are not newly prescribed or stopped) and a change 
from a brand name medication to a generic brand medication (provided that the dosage is  
not modified);

c. There have been no new symptoms, more frequent symptoms or more severe symptoms.

d. There have been no test results showing deterioration.

e. There has been no hospitalization or referral to a specialist (made or recommended) and you 
are not awaiting the results of further investigations for that medical condition.

4. Minor ailment: means any sickness or injury which does not require: the use of medication for 
a period of greater than 15 days; more than one follow up visit to a physician, hospitalization, 
surgical intervention or referral to a specialist; and which ends at least 30 consecutive days prior 
to the departure date of each trip. However, a chronic condition or complications of a chronic 
condition are not considered a minor ailment.

for Broker / Sales Agent use only

Applicant 1 Policy Number: Applicant 2 Policy Number: Date Issued (D/M/Y):
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Throughout the Application, defined words are written in italics. Please refer to them as they are important definitions.B - Definitions

1. Any sickness, injury or medical condition (other than a minor ailment) that was not stable at any 
time during the 90 days prior to each departure date.

2. Your heart condition, if any heart condition was not stable at any time during the 90 days prior 
to each departure date.

3. Your lung condition, if:

 a. any lung condition was not stable; or

b. you have been treated with home oxygen or taken oral steroids (e.g., prednisone) for any 
lung condition; 

at any time during the 90 days prior to each departure date.

c - pre-Existing Medical condition Exclusions

A pre-existing medical condition exclusion may apply to medical conditions and/or symptoms that exist prior to your trip. The exclusion is as follows:

This insurance does not cover losses or expenses caused directly or indirectly, in whole or in part, by:

Medi-Select Advantage® Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company of Canada.
® Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.
™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company of Canada.

You must meet the following criteria to be eligible for this insurance:

1. You must be a Canadian resident and be covered by the government health insurance plan 
(GHIP) of your Canadian province or territory of residence for the entire duration of your trip.

2. You must NOT be travelling against the advice of a physician or have been diagnosed with a 
terminal illness or metastatic cancer. 

3. You must NOT have a kidney disease requiring dialysis.

4. You must NOT have been prescribed or used home oxygen during the 12 months prior to your 
departure date.

5. You must NEVER have been diagnosed with AIDS (Acquired Immune Deficiency Syndrome) or 
HIV (Human Immunodeficiency Virus).

A - Are you eligible?

Application  
Age 54 or under

Call 1-800-680-3837; one of our representatives will be happy to assist you.

Once completed, please send your application and your cheque payable to RSA:

1910 King Ouest, Suite 200, Sherbrooke, QC  J1J 2E2

Our office hours are 8 a.m. to 9 p.m. from Monday to Friday and 9 a.m. to 5 p.m. on Saturday (ET).

Effective october 2013

Travel Insurance

IMpoRTAnT noTIcE

Important Notice About Your Personal Information: By submitting this application you agree that Royal & Sun Alliance Insurance Company of Canada (“we”, “us”) may collect, use and disclose your 
Personal Information (including to and from your broker, our affiliates and service providers and organizations that may have referred you to us) for purposes of quoting a premium, policy administration, 
improving customer experience, administering referral arrangements, and for other lawful purposes described in our Protecting Customer Privacy document. For a copy of this document please see  
www.rsatravelinsurance.com.
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Method of payment c Visa c MasterCard c AMEX c Cheque made payable to RSA

Applicant 1 Applicant 2

Card Number Expiry Date (M/Y) Signature of Cardholder Date Signed (D/M/Y)

d - personal Information

destination Address

Street City Province / State / Country

Postal / Zip Code Telephone E-mail (if different from home e-mail)

home Address

Street City Province

Postal Code Telephone E-mail

dependents Date of Birth (D/M/Y)    ______/______/______

For Family  
Plans only

First Name Last Name c Male        c Female

Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

If additional space is required, please attach an additional sheet of paper.

Applicant 1 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

Applicant 2 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

Name of the other Insurer:  _________________________________________________

Number of Pre-insured days:  ________________

Name of the other Insurer:  _________________________________________________

Number of Pre-insured days:  ________________

plAnS plAnS

Top-upS Top-upS

** If you are purchasing a Top-Up to an existing coverage, the Effective Date will be 
the day after your existing coverage terminates.

** If you are purchasing a Top-Up to an existing coverage, the Effective Date will be 
the day after your existing coverage terminates.

c Single Trip Daily or Top-Up Plan c Single Trip Non-Medical Plan*

c Canada Plan

Departure Date (D/M/Y):  ____/____/____ *Trip Value: $  _______________________

Expiry Date (D/M/Y):  ____/____/____ Effective Date** (D/M/Y):  ____/____/____

c Single Trip Daily or Top-Up Plan c Single Trip Non-Medical Plan*

c Canada Plan

Departure Date (D/M/Y):  ____/____/____ *Trip Value: $  _______________________

Expiry Date (D/M/Y):  ____/____/____ Effective Date** (D/M/Y):  ____/____/____

Multi-Trip Annual c 4-Day c 9-Day c 16-Day c 30-Day c 60-Day

All-Inclusive  

Multi-Trip Annual
c 4-Day c 9-Day c 16-Day c 30-Day c 60-Day

c 40-Day PSHCP Supplemental

Effective Date (D/M/Y):  ____/____/____

Multi-Trip Annual c 4-Day c 9-Day c 16-Day c 30-Day c 60-Day

All-Inclusive  

Multi-Trip Annual
c 4-Day c 9-Day c 16-Day c 30-Day c 60-Day

c 40-Day PSHCP Supplemental

Effective Date (D/M/Y):  ____/____/____

f - premium and payment
For manual applications, please complete the Premium Calculation – Plans without Medical Questionaire page  

to determine each Applicant’s total premium, or visit www.rsatravelinsurance.com/premiumcalculation

E - Trip Information Check the applicable Plan you are applying for.

Emergency contact

First Name Last Name Telephone

Total premium     $                Applicant 1 +     $               Applicant 2 =     $                     TOTAL



Rates 
Effective July 2014

Travel Insurance
The rates described are subject to change without notice.

1. Your Single Trip Daily rate is based on your age as of the purchase date and the total trip 
duration (including the departure and return dates).

2. If you are topping up an existing plan (or a Multi-Trip Annual Plan), your Single Trip Daily rate is 
based on your total trip duration and multiplied by the number of top up days.

3. Applicants age 55 or over: please complete the Application Age 55 or over to determine which 
Plan type you qualify for.

4. The minimum premium is $25 per person, per plan.

5. Coverage beyond 182 days (or any number of days allowed in your province or territory of 
residence) is available provided sufficient documentation is received. Call your broker or sales 
agent for more information.

A - Instructions

B - Plans without Medical Questionnaire

Travel Companion Savings Two is better than one! 5% Saving

You and a travel companion will each save 5% on your travel insurance as long as you are travelling together from your point of departure and share the same accommodation and transportation 
for the duration of your trip.

Simply subtract 5% from the Travel Companion Savings line in the Premium Calculation.

10 01 RTD ECA 0714 000

Canada Plan

$0 DEDUCTIBLE

This Single Trip Daily Plan is only available to you if you are travelling outside your province  
or territory of residence but within Canada for the entire duration of your trip.

Age of the applicant 0-54 55-59 60-65 66-70 71-75 76-79 80-84 85+

Single $0.42 $0.64 $1.43 $1.52 $2.87 $3.76 $5.03 $6.27

Family $0.84

55 to 79 Vacation Plan

$0 DEDUCTIBLE

This Single Trip Daily Plan is only available if you are between ages 55 and 79 and  
are travelling outside of your province or territory of residence, or Canada for a  

maximum of 21 consecutive days.

Age of the applicant 55-59 60-65 66-70 71-75 76-79

1-21 days $3.40 $5.95 $6.31 $11.91 $18.40

Age 54 or Under

$0 DEDUCTIBLE

Plan and  
Number of days

Age of the applicant

M
u

lt
i-

Tr
ip

 A
n

n
u

al

0 - 29 30 - 54

Single Family Single Family

4 $25 $50 $32 $64

9 $48 $96 $61 $122

16 $64 $128 $81 $162

30 $99 $198 $143 $286

60 $187 $374 $274 $548

A
ll-

In
cl

u
si

ve
 M

u
lt

i-
Tr

ip
 

A
n

n
u

al

0 - 29 30 - 54

Single Family Single Family

4 $101 $202 $115 $230

9 $195 $390 $222 $444

16 $229 $458 $261 $522

30 $286 $572 $347 $694

60 $387 $774 $493 $986

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p

0 - 29 30 - 54

Single Family Single Family

1-35 $1.96 $3.92 $2.88 $5.76

36-63 $1.98 $3.96 $2.89 $5.78

64-84 $1.98 $3.96 $2.90 $5.80

85-105 $2.03 $4.06 $2.92 $5.84

106-126 $2.04 $4.08 $2.93 $5.86

127-154 $2.05 $4.10 $2.94 $5.88

155-182 $2.08 $4.16 $2.98 $5.96

183+ $2.09 $4.18 $3.02 $6.04

Single Trip Non-Medical Plan

$0 DEDUCTIBLE

This Single Trip Non-Medical Plan must be purchased within 7 days of the initial deposit  
for your covered trip or prior to any applicable cancellation penalties

Rates per $100 of sum insured for your trip’s value (Rounded to the next $100)

Age of the applicant 0-59 60-79 80+

Rates per $100 of sum insured $6.00 $7.00 $9.00

40-Day Supplemental Multi-Trip Annual Plan 
for the Public Service Health Care Plan (PSHCP) members

Increase your protection to $5 million CAD and be covered for Trip Cancellation, 
Interruption and Delay benefits up to $4,000 CAD. Also be covered for benefits 
not offered by PSHCP, such as Vehicle Return or Emergency Relief of Dental 

Pain.

$0 DEDUCTIBLE

This Supplemental Plan is only available if you are a PSHCP member travelling  
outside of your province or territory of residence, or Canada for any number of trips of  

up to 40 consecutive days.

Age of the applicant 0-54 55-59 60-65 66-70 71-75 76-79 80+

Single $70 $88 $96 $128 $191 $312 $549

Family $140 $176 $192 $256 $382 $624 $1,098

40-Day Supplemental Multi-Trip Annual Plan for PSHCP



C - Plans with Medical Questionnaire Age 55 or over

Supreme

Plan and  
Number of days

Age of the applicant

55-59 60-65 66-70 71-75 76-79 80-84 85+

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $36 $40 $55 $65 $136 $300 $341

9 $70 $77 $109 $129 $265 $589 $667

16 $83 $91 $125 $149 $308 $692 $784

30 $149 $155 $219 $270 $514

60 $449 $466 $658 $810 $1,543

A
ll-

In
cl

u
si

ve
 

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $116 $124 $160 $168 $290 $514 $578

9 $224 $244 $314 $330 $565 $1,004 $1,129

16 $255 $275 $354 $369 $629 $1,130 $1,272

30 $344 $361 $469 $509 $853

60 $659 $686 $926 $1,066 $1,901

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p 1-35 $3.16 $3.32 $4.86 $5.73 $11.44 $16.15 $19.27

36-63 $3.33 $3.51 $4.93 $6.82 $12.35 $16.95 $20.37

64-84 $3.37 $3.72 $5.59 $6.88 $13.00 $17.86 $21.03

85-105 $3.41 $3.80 $5.75 $6.97 $14.01 $18.00 $21.16

106-126 $3.48 $4.02 $6.09 $7.23 $14.54 $18.28 $21.33

127-154 $3.49 $4.35 $6.56 $7.83 $15.09 $19.28 $22.07

155-182 $3.54 $4.76 $6.69 $8.10 $15.24 $20.80 $24.43

183+ $3.62 $4.82 $6.88 $8.17 $15.39 $22.77 $26.18

Preferred

Plan and  
Number of days

Age of the applicant

55-59 60-65 66-70 71-75 76-79 80-84 85+

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $47 $56 $78 $92 $188 $328 $371

9 $92 $109 $151 $180 $368 $641 $725

16 $97 $128 $176 $208 $431 $755 $851

30 $168 $218 $306 $378 $710

60 $527 $655 $923 $1,136 $2,168

A
ll-

In
cl

u
si

ve
 

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $127 $141 $183 $196 $341 $541 $607

9 $246 $276 $356 $382 $668 $1,057 $1,187

16 $270 $311 $405 $428 $753 $1,192 $1,339

30 $364 $424 $556 $618 $1,049

60 $737 $875 $1,191 $1,393 $2,526

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p 1-35 $3.62 $4.58 $6.71 $7.90 $14.73 $23.25 $25.40

36-63 $3.84 $4.84 $6.81 $9.22 $17.04 $25.64 $29.83

64-84 $3.99 $5.12 $7.71 $9.48 $17.70 $26.82 $31.04

85-105 $4.11 $5.25 $7.93 $9.64 $19.34 $27.21 $32.54

106-126 $4.22 $5.54 $8.40 $9.97 $20.08 $27.65 $32.79

127-154 $4.33 $6.01 $9.05 $10.80 $20.81 $28.24 $33.95

155-182 $4.88 $6.58 $9.23 $11.17 $21.03 $29.95 $37.58

183+ $4.99 $6.64 $9.49 $11.26 $21.25 $32.23 $40.26

Standard

Plan and  
Number of days

Age of the applicant

55-59 60-65 66-70 71-75 76-79 80-84 85+

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $55 $108 $161 $186 $386 $601 $745

9 $108 $210 $315 $364 $755 $1,174 $1,455

16 $123 $237 $369 $428 $871 $1,379 $1,711

30 $207 $395 $608 $710 $1,443

60 $637 $1,244 $1,921 $2,246 $4,573

A
ll-

In
cl

u
si

ve
 

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $134 $193 $266 $289 $540 $814 $981

9 $262 $377 $520 $565 $1,055 $1,590 $1,917

16 $296 $420 $598 $648 $1,193 $1,817 $2,198

30 $403 $601 $858 $949 $1,781

60 $847 $1,464 $2,190 $2,503 $4,931

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p 1-35 $4.40 $7.94 $12.54 $13.82 $28.91 $37.41 $48.57

36-63 $4.80 $8.55 $14.08 $15.68 $31.03 $41.14 $55.14

64-84 $5.04 $10.27 $15.69 $20.25 $33.56 $45.50 $57.45

85-105 $5.30 $10.32 $15.90 $20.32 $33.66 $47.21 $60.14

106-126 $5.45 $10.36 $16.30 $20.76 $33.78 $48.60 $62.22

127-154 $5.75 $10.42 $17.35 $21.97 $33.98 $50.92 $65.80

155-182 $6.66 $10.47 $18.88 $23.34 $34.75 $52.84 $68.75

183+ $6.91 $11.42 $20.29 $25.64 $35.84 $57.40 $74.14

Deductible Options*

Deductible $0 $250 US $500 US $1,000 US $5,000 US $10,000 US

Change in rates + 10% automatic - 5% - 10% - 30% - 45%

Important: To determine which plan type you qualify for, please 
complete the Application Age 55 or over.

* Deductible options are available for the plans listed below.

Deductible options apply to medical claims only.

Note: If you have smoked cigarettes during the 5 years prior to the application date of your 
insurance, add 20% to your premium.

Elite

Plan and  
Number of days

Age of the applicant

55-59 60-65 66-70 71-75 76-79 80-84 85+

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $41 $46 $65 $76 $159 $325 $366

9 $81 $91 $126 $150 $311 $636 $716

16 $92 $106 $148 $174 $359 $748 $843

30 $162 $182 $256 $315 $603

60 $491 $545 $769 $946 $1,806

A
ll-

In
cl

u
si

ve
 

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $120 $131 $170 $179 $313 $538 $603

9 $235 $259 $331 $351 $611 $1,052 $1,178

16 $265 $289 $376 $394 $680 $1,186 $1,330

30 $358 $387 $506 $554 $941

60 $701 $765 $1,038 $1,202 $2,165

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p 1-35 $3.58 $3.81 $5.60 $6.58 $13.16 $19.54 $23.52

36-63 $3.80 $4.03 $5.66 $7.85 $14.19 $20.52 $25.07

64-84 $3.87 $4.27 $6.43 $7.90 $14.95 $21.62 $25.87

85-105 $3.92 $4.37 $6.61 $8.02 $16.11 $21.77 $26.03

106-126 $3.99 $4.61 $7.00 $8.32 $16.73 $22.12 $26.24

127-154 $4.00 $4.99 $7.54 $8.99 $17.35 $23.34 $27.15

155-182 $4.08 $5.48 $7.69 $9.32 $17.51 $25.17 $30.04

183+ $4.16 $5.54 $7.89 $9.39 $17.70 $27.54 $32.21

Advantage

Plan and  
Number of days

Age of the applicant

55-59 60-65 66-70 71-75 76-79 80-84 85+

M
u

lt
i-

Tr
ip

 
A

n
n

u
al

4 $48 $86 $129 $150 $306 $479 $593

9 $95 $167 $253 $293 $600 $934 $1,159

16 $98 $191 $294 $340 $691 $1,100 $1,363

30 $173 $312 $484 $565 $1,150

60 $548 $1,068 $1,646 $1,927 $3,920
A

ll-
In

cl
u

si
ve

 
M

u
lt

i-
Tr

ip
 

A
n

n
u

al
4 $128 $171 $234 $253 $460 $692 $829

9 $249 $334 $458 $494 $900 $1,350 $1,621

16 $271 $375 $523 $560 $1,013 $1,538 $1,850

30 $369 $518 $734 $805 $1,489

60 $758 $1,288 $1,915 $2,184 $4,279

S
in

g
le

 T
ri

p
 D

ai
ly

 o
r 

To
p

 U
p 1-35 $3.69 $6.48 $10.36 $11.30 $23.00 $30.39 $38.66

36-63 $3.88 $6.80 $11.21 $12.46 $24.73 $32.76 $43.90

64-84 $4.10 $8.17 $12.50 $16.12 $26.75 $36.21 $45.74

85-105 $4.31 $8.23 $12.64 $16.18 $26.79 $37.59 $47.86

106-126 $4.46 $8.26 $12.98 $16.50 $26.86 $38.68 $49.52

127-154 $4.66 $8.29 $13.83 $17.47 $27.06 $40.54 $52.37

155-182 $5.41 $8.33 $15.03 $18.56 $27.65 $42.08 $54.73

183+ $5.60 $9.10 $16.14 $20.41 $28.51 $45.71 $59.03

Medi-Select Advantage® Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company of Canada.
® Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.
™ “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun 

Alliance Insurance Company of Canada.



Premium Calculation
Plans with Medical Questionnaire
Effective October 2013

Travel Insurance

NON-MEDICAL  
SUBTOTAL

NON-MEDICAL  
SUBTOTAL

If you require a Non-Medical Plan

G. SINGLE TRIP NON-MEDICAL coverage required
Indicate the amount of coverage required, rounded up to the nearest $100.

$                             G $                             G

H. Enter your SINGLE TRIP NON-MEDICAL PLAN RATE
Refer to the Rate Sheet for the appropriate rate.

$                             H $                             H

I. SINGLE TRIP NON-MEDICAL PLAN Premium Due
BOX G ÷ 100 x BOX H. Add the appropriate tax (8% Manitoba, 8% Ontario, 9% Quebec). $                I $                I

Refer to the Rate Sheet for premiums. If necessary, download this document at www.rsatravelinsurance.com/premiumcalculation

J. SUBTOTAL of MEDICAL and NON-MEDICAL Premium
BOX F + BOX I

$     SUBTOTAL      J $     SUBTOTAL      J

Please attach this page to your Application Form and complete the “Total Premium for all Applicants” and “Method of Payment” sections at the bottom of Page 4.

Applicant 1 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

Applicant 2 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

For Broker / Sales Agent Use Only

Applicant 1 Policy Number: Applicant 2 Policy Number: Date Issued (D/M/Y):

10 01 CAL ECA 1013 000

If you require a Medical or an All-Inclusive Plan Applicant 1 Applicant 2

A. Enter your MULTI-TRIP ANNUAL RATE
If you are purchasing an ALL-INCLUSIVE Multi-Trip Annual Plan, add the appropriate tax (8% Manitoba, 8% Ontario, 9% Quebec).

$                             A $                             A

B. Enter your SINGLE TRIP DAILY RATE
Applicable if you are purchasing Single Trip Daily coverage or Topping-up an Annual Plan. Use the total trip duration to determine 
your daily rate.

$                             B $                             B

C. SINGLE TRIP DAILY Premium
Multiply the number of days required by the SINGLE TRIP DAILY RATE.                                                 x  BOX B

$                             C $                             C

D. PLAN SUBTOTAL
BOX A + BOX C

$     SUBTOTAL      D $     SUBTOTAL      D

E. Smoker Surcharge
If you answered Yes to Question 15, add 20% to BOX D. If you answered No to Question 15, carry BOX D forward.

$                             E $                             E

F. Deductible Options

Applicant 1 c $0 (+10%) c $250 US (0%) c $500 US (-5%) c $1,000 US (-10%) c $5,000 US (-30%) c $10,000 US (-45%)

Applicant 2 c $0 (+10%) c $250 US (0%) c $500 US (-5%) c $1,000 US (-10%) c $5,000 US (-30%) c $10,000 US (-45%)

Calculate and add or subtract the appropriate % to BOX E based on the selected deductible.
$                  F $                  F

DAYS REQUIRED

MEDICAL  
SUBTOTAL

MEDICAL  
SUBTOTAL

Savings

K. Travel Companion Savings
If you are purchasing this Policy as a companion, a 5% savings applies (BOX J x 0.05). If not, enter 0.

$                             K $                             K

L. TOTAL Premium Due
BOX J - BOX K. There is a minimum premium of $25 per applicant.

$         TOTAL          L $         TOTAL          L



Travel Insurance Premium Calculation
Plans without Medical Questionnaire
Age 54 or under, Canada, 55-79 Vacation,  
40-Day PSHCP or Single Trip Non-Medical Plans

Effective October 2013

NON-MEDICAL  
SUBTOTAL

NON-MEDICAL  
SUBTOTAL

If you require a Non-Medical Plan

E. SINGLE TRIP NON-MEDICAL coverage required
Indicate the amount of coverage required, rounded up to the nearest $100.

$                             E $                             E

F. Enter your SINGLE TRIP NON-MEDICAL PLAN RATE
Refer to the Rate Sheet for the appropriate rate.

$                             F $                             F

G. SINGLE TRIP NON-MEDICAL PLAN Premium Due
BOX E ÷ 100 x BOX F. Add the appropriate tax (8% Manitoba, 8% Ontario, 9% Quebec). $                G $                G

MEDICAL  
SUBTOTAL

MEDICAL  
SUBTOTAL

If you require a Medical or an All-Inclusive Plan Applicant 1 Applicant 2

A. Enter your MULTI-TRIP ANNUAL RATE
If you are purchasing an ALL-INCLUSIVE Multi-Trip Annual Plan, add the appropriate tax (8% Manitoba, 8% Ontario, 9% Quebec).

$                             A $                             A

B. Enter your SINGLE TRIP DAILY RATE
Applicable if you are purchasing Single Trip Daily coverage or Topping-up an Annual Plan. Use the total trip duration to determine 
your daily rate.

$                             B $                             B

C. SINGLE TRIP DAILY Premium
Multiply the number of days required by the SINGLE TRIP DAILY RATE.                                                 x  BOX B

$                             C $                             C

D. MEDICAL PLAN Premium Due 
BOX A + BOX C

$           D $           D

DAYS REQUIRED

H. SUBTOTAL of MEDICAL and NON-MEDICAL Premium
BOX D + BOX G

$      SUBTOTAL     H $      SUBTOTAL     H

Please attach this page to your Application Form and complete the “Total Premium for all Applicants” and “Method of Payment” sections at the bottom of Page 2.

Refer to the Rate Sheet for premiums. If necessary, download this document at www.rsatravelinsurance.com/premiumcalculation

Applicant 1 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

Applicant 2 Date of Birth (D/M/Y)    ______/______/______

First Name Last Name c Male        c Female

For Broker / Sales Agent Use Only

Applicant 1 Policy Number: Applicant 2 Policy Number: Date Issued (D/M/Y):

10 01 CAL ECA 1013 000

Medi-Select Advantage® Travel Insurance is underwritten by Royal & Sun Alliance Insurance Company of Canada.
TM “RSA” and the RSA logo are trademarks owned by RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company of Canada.
® Medi-Select Advantage is a registered trademark of RSA Travel Insurance Inc.

Savings

I. Travel Companion Savings
If you are purchasing this Policy as a companion, a 5% savings applies (BOX H x 0.05). If not, enter 0.

$                              I $                              I

J. TOTAL Premium Due
BOX H - BOX I. There is a minimum premium of $25 per applicant.

$         TOTAL          J $         TOTAL          J


