OHFS

FEDERAL CREDIT UNION

Where Caring Counts

September24, 2015

(First Name) (Last Name)
(AddressLine 1)
(City), (State) (Zip)

Dear(First Name),

We are happy to announce thatthe mergerbetween North Hawaii Community Federal Credit Union and HFS
FederalCredit Union wasapproved by the membersof North Hawaii Community Federal Credit Union with an
overwhelming 95% ofthe ballotsin favorof. Effec tive October1, 2015, you willofficially be a memberof HFS
Federal Credit Union.

I’'sa pleasure to welcome you into ourmembership! We are truly excited and honored to be able to serve you
while maintaining North Hawaii Community Federal Credit Union’s tradition of outstanding memberservice.

The next step ofthe mergerispreparng forthe transition of youraccount information into oursyste ms. You wil
notsee any interruption to yourservic e s during this time and should conductbusinessasusual Please continue
to utilize the branch in Honoka’a, checks,debitcards, accounts, and otherservicesasyou nomally would. For
yourconvenience, beginning October1stthe new office hourswillbe 8:30 am —5:00 pm, Monday thru Fiday.
Aswe work through this transition, ourprimary objective isto have aslittle impactto youaspossble. In the
eventofa change impacting you, we wilnotify youassoon aspossible with detailsofthe change.

Ourgoalisto complete the conversion of account information by June 2016. Onc e the transition iscomplete,
youwillenjoy an expanded offering of productsand servicesin addition to convenientaccessto all7 branch
loc ations throughout the Big Island.

Foradditionalinformation, we’ve included a helpful FAQ on the backofthisletter. Fyou have any questionsor
concems, please contactany branch office orcallusat 930-1400. We willprovide you with more information
aboutourmergerand conversion asmore detailsbecome available.

Once again, welcome to HFSFederal Credit Union, we look forward to serving you.

Mahalo,

Olithd 73—

Nathan N. Abe, President/ Chie f Exe c utive Officer
HFSFederalCredit Union

(808) 930-1400 « (800) 216-2666 » www.hfsfcu.o1g
Hilo * Kea’au *» Kealakekua * Kona Coast Shopping Center * Prince Kuhio Plaza * Waimea Center



FAQ Regarding Merger with HFS Federal Credit Union

How willmy cumrent savings, checking and otherdepositaccounts be affected?

Yourexisting NHC FCUFee Schedule willremain the same untilthe accountsare integrated into our
system by June 2016. However, effective October1, 2015 NHC FCUdepositrateswilbe changed to
mimor HFSFCUscumentrates(see schedule below). Thismeansyou'llbegin eaming more on yourshare
accountssooner!

SHARE ACCOUNTS
Effective: Octoberl, 2015
Divide nd Annual Divide nd Dividends Divide nd
Rate Percentage Compounded Credited Period
Yield (APY)
RegularShare | 0.15% 0.15% Mo nthly Mo nthly Mo nthly
(calendar)
Special Share 0.15% 0.15% Mo nthly Mo nthly Mo nthly
(calendar)
Individual 1.50% 1.50% Quarte dy Quarte dy Quarte dy
Re tirement (calendar)
SuperMoney 0.25% 0.25% Mo nthly Mo nthly Mo nthly
Market (Money (calendar)
Manager)
Business/ Club | 0.15% 0.15% Mo nthly Mo nthly Mo nthly
(calendar)
Share Draft 0.00% 0.00% Mo nthly Mo nthly Mo nthly
(calendar)

Icumently have a loan with NHC FCU, how will this be affected?

Yourratesand termson existing loan balanceswilremain the same. Please c ontinue to make your
payments asusualthrough NHC FCU.

Iwas thinking about applying fora loan orcredit card with NHC FCU. Who do Iapply with and what will
my rate be?

Youmaystillapply forany of the NHC FCUlending productsatthe Honokaa branch office untilour
conversion in 2016. Allnew loanswillbe subjectto HFSFCUscumentlending ratesasofOctoberl, 2015.
You may find these at www.hfsfcu.org orposted at your NHC FCUoffice. New creditcardsmustbe
opened through HFSFCU.

Whatif Iwant to take advantage ofan HFSFCU productorservice now?

NHC FCUmembersare welcome to openanaccountand be eligible forany of the productsand
servicesoffered by HFSFCUpriorto the conversion in 2016. Please visit any ofourbranch locationsat
Hilo, Keaau, Prince Kuhio, Waimea, Kona CoastorKealakekua to getstarted. Since you'llbe an official
memberof HFSFederal Credit Union, we’llbe waiving ourmembership fee foryou. Oursavingsaccount
requires a $50.00 minimum balance.

(808) 930-1400 « (800) 216-2666 » www.hfsfcu.o1g
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http://www.hfsfcu.org/

