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Se p te mb e r 24, 2015 

 

 

 

 

   (First Na me ) (La st Na me ) 

   (Ad d re ss Line  1) 

   (C ity), (Sta te ) (Zip ) 

 

 

 

De a r (First Na me ), 

 

We  a re  ha p p y to  a nno unc e  tha t the  me rg e r b e twe e n No rth Ha wa ii Co mmunity Fe d e ra l Cre d it Unio n a nd  HFS 

Fe d e ra l Cre d it Unio n wa s a p p ro ve d  b y the  me mb e rs o f No rth Ha wa ii Co mmunity Fe d e ra l Cre d it Unio n with a n 

o ve rwhe lming  95% o f the  b a llo ts in fa vo r o f. Effe c tive  Oc to b e r 1, 2015, yo u will o ffic ia lly b e  a  me mb e r o f HFS 

Fe d e ra l Cre d it Unio n. 

 

It’ s a  p le a sure  to  we lc o me  yo u into  o ur me mb e rship ! We  a re  truly e xc ite d  a nd  ho no re d  to  b e  a b le  to  se rve  yo u 

while  ma inta ining  No rth Ha wa ii Co mmunity Fe d e ra l Cre d it Unio n’ s tra d itio n o f o utsta nd ing  me mb e r se rvic e .  

The  ne xt ste p  o f the  me rg e r is p re p a ring  fo r the  tra nsitio n o f yo ur a c c o unt info rma tio n into  o ur syste ms. Yo u will 

no t se e  a ny inte rrup tio n to  yo ur se rvic e s d uring  this time  a nd  sho uld  c o nd uc t b usine ss a s usua l. Ple a se  c o ntinue  

to  utilize  the  b ra nc h in Ho no ka ’ a , c he c ks, d e b it c a rd s, a c c o unts, a nd  o the r se rvic e s a s yo u no rma lly wo uld . Fo r 

yo ur c o nve nie nc e , b e g inning  Oc to b e r 1st the  ne w o ffic e  ho urs will b e  8:30 a m – 5:00 p m, Mo nd a y thru Frid a y. 

As we  wo rk thro ug h this tra nsitio n, o ur p rima ry o b je c tive  is to  ha ve  a s little  imp a c t to  yo u a s p o ssib le . In the  

e ve nt o f a  c ha ng e  imp a c ting  yo u, we  will no tify yo u a s so o n a s p o ssib le  with d e ta ils o f the  c ha ng e .   

Our g o a l is to  c o mp le te  the  c o nve rsio n o f a c c o unt info rma tio n b y June  2016. Onc e  the  tra nsitio n is c o mp le te , 

yo u will e njo y a n e xp a nd e d  o ffe ring  o f p ro d uc ts a nd  se rvic e s in a d d itio n to  c o nve nie nt a c c e ss to  a ll 7 b ra nc h 

lo c a tio ns thro ug ho ut the  Big  Isla nd .  

Fo r a d d itio na l info rma tio n, we ’ ve  inc lud e d  a  he lp ful FAQ o n the  b a c k o f this le tte r. If yo u ha ve  a ny q ue stio ns o r 

c o nc e rns, p le a se  c o nta c t a ny b ra nc h o ffic e  o r c a ll us a t 930-1400. We  will p ro vid e  yo u with mo re  info rma tio n 

a b o ut o ur me rg e r a nd  c o nve rsio n a s mo re  d e ta ils b e c o me  a va ila b le .  

 

Onc e  a g a in, we lc o me  to  HFS Fe d e ra l Cre d it Unio n, we  lo o k fo rwa rd  to  se rving  yo u.  

 

 

Ma ha lo , 

 

 
Na tha n N. Ab e , Pre sid e nt/ Chie f Exe c utive  Offic e r 

HFS Fe d e ra l Cre d it Unio n 
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FAQ Re g a rding  Me rg e r with HFS Fe de ra l Cre dit Union 

 

• How will my c urre nt sa ving s, c he c king  a nd othe r de posit a c c ounts be  a ffe c te d?  

 

Yo ur e xisting  NHC FC U Fe e  Sc he d ule  will re ma in the  sa me  until the  a c c o unts a re  inte g ra te d  into  o ur 

syste m b y June  2016. Ho we ve r, e ffe c tive  Oc to b e r 1, 2015 NHC FCU d e p o sit ra te s will b e  c ha ng e d  to  

mirro r HFS FCU’ s c urre nt ra te s (se e  sc he d ule  b e lo w). This me a ns yo u’ ll b e g in e a rning  mo re  o n yo ur sha re  

a c c o unts so o ne r! 

 
SHARE ACCO UNTS 

Effe c tive : Oc to b e r 1, 2015 

 Divide nd 

Ra te  

Annua l 

Pe rc e nta g e  

Yie ld (APY) 

Divide nd 

Compounde d 

Divide nds 

Cre dite d 

Divide nd 

Pe riod 

Re g ula r Sha re  0.15% 0.15% Mo nthly Mo nthly Mo nthly 
(c a le nd a r) 

Spe c ia l Sha re  0.15% 0.15% Mo nthly Mo nthly Mo nthly 
(c a le nd a r) 

Individua l 

Re tire me nt 

1.50% 1.50% Qua rte rly Qua rte rly Qua rte rly 
(c a le nd a r) 

Supe r Mone y 

Ma rke t (Mone y 

Ma nag e r) 

0.25% 0.25% Mo nthly Mo nthly Mo nthly 
(c a le nd a r) 

Busine ss/ Club 0.15% 0.15% Mo nthly Mo nthly Mo nthly 
(c a le nd a r) 

Sha re  Dra ft 0.00% 0.00% Mo nthly Mo nthly Mo nthly 
(c a le nd a r) 

 
• I c urre ntly ha ve  a  loa n with NHC FCU, how will this be  a ffe c te d?  

 

Yo ur ra te s a nd  te rms o n e xisting  lo a n b a la nc e s will re ma in the  sa me . Ple a se  c o ntinue  to  ma ke  yo ur 

p a yme nts a s usua l thro ug h NHC FCU. 

 

• I wa s thinking  a bout a pplying  for a  loa n or c re dit c a rd with NHC FCU. Who do I a pply with a nd wha t will 

my ra te  be ?  

 

Yo u ma y still a p p ly fo r a ny o f the  NHC FC U le nd ing  p ro d uc ts a t the  Ho no ka a  b ra nc h o ffic e  until o ur 

c o nve rsio n in 2016. All ne w lo a ns will b e  sub je c t to  HFS FC U’ s c urre nt le nd ing  ra te s a s o f Oc to b e r 1, 2015. 

Yo u ma y find  the se  a t www.hfsfc u.o rg  o r p o ste d  a t yo ur NHC FCU o ffic e . Ne w c re d it c a rd s must b e  

o p e ne d  thro ug h HFS FC U.  

 

• Wha t if I wa nt to  ta ke  a dva nta g e  of a n HFS FCU produc t or se rvic e  now?  

 

NHC FCU me mb e rs a re  we lc o me  to  o p e n a n a c c o unt a nd  b e  e lig ib le  fo r a ny o f the  p ro d uc ts a nd  

se rvic e s o ffe re d  b y HFS FCU p rio r to  the  c o nve rsio n in 2016. Ple a se  visit a ny o f o ur b ra nc h lo c a tio ns a t 

Hilo , Ke a a u, Princ e  Kuhio , Wa ime a , Ko na  C o a st o r Ke a la ke kua  to  g e t sta rte d . Sinc e  yo u’ ll b e  a n o ffic ia l 

me mb e r o f HFS Fe d e ra l Cre d it Unio n, we ’ ll b e  wa iving  o ur me mb e rship  fe e  fo r yo u. Our sa ving s a c c o unt 

re q uire s a  $50.00 minimum b a la nc e . 

http://www.hfsfcu.org/

