_rucce

Business Internet Services

RUCC DSL APPLICATION FORM

Promotional Offer (if applicable):

CLIENT NAME

IS THIS A RELOCATION ? [ ] YEs [ ] NO

IF YES, PLEASE SPECIFY THE FNN

OR SERVICE NAME TO RELOCATE ?

Customer Details:

SERVICE INSTALLATION ADDRESS (N, STREET, CITY, POST CODE)

SERVICE INSTALLATION ADDRESS

TELEPHONE NUMBER (ACTUAL DIRECT TELEPHONE OR
FAX LINE NUMBER THAT CAN BE USED FOR THE SERVICE)
CAN THE TELEPHONE NUMBER NOMINATED BE

ALLOCATED EXCLUSIVELY FOR THE NEW DSL SERVICE D YES D NO
2

" Some services require the use of an existing telephone line for service delivery
Contact Details:

CO-ORDINATION MANAGER TELEPHONE EMAIL

TECHNICAL MANAGER TELEPHONE EMAIL

BUILDING ACCESS MANAGER TELEPHONE EMAIL

Service Selection:”
ASYMMETRIC SERVICE

512KBPS/128KBPS [] 2MBPS/384KBPS [ ] 6MBPS/640KBPS [ ]
8MBPS/768KBPS [ ] 24MBPS/1024KBPS ]

SYMMETRIC SERVICE"

512KBPS/512KBPS [] 1024KBPS/1024KBPS [ ] 2048kBPS/2048KBPS [ |

IF THE SPEED SELECTED IS NOT AVAILABLE DO YOU WISH TO SELECT THE HIGHEST AVAILABLE SPEED | | YES
DO YOU HAVE AN EXISTING RUCC SERVICE TO
WHICH THIS SERVICE CAN BE ADDED? [] Yes [] NO
¥ Indicated speeds are maximum speeds, which may vary according to geographic location, distance from
the local exchange and network utilisation
# Subject to distance limitations as regulated by ACIF C559 — ULLS Network Deployment Rules. These
service speeds must be pre-qualified with Telstra.
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Supply & Installation of Customer Premises Equipment (CPE)

ADSL Router: SHDSL Router:
Copperjet 1622 CPE [ Purchase (Cisco878)
Purchase (Cisco877) | Purchase (Cisco878W)
Purchase (Cisco877W) [ ] Relocate existing CPE
]

Relocate existing CPE

L
L]
O

IP DETAILS:

OPTIONAL ROUTER INTERFACE IP
ADDRESS

(BY DEFAULT RUCC WILL SUPPLY
THIS IP UNLESS SPECIFIED)

WAN Interface IP Address (optional)

Default is 172.31.xxx.XXX

SUPPLY CUSTOMER LAN & ROUTER
IP INFORMATION

Unique Customer LAN Address and
Subnet Mask (eg. 192.168.1.0/29):

Customer Router Ethernet
Interface IP Address:

ROUTED OR TRANSLATED OPTIONS
(Please select one)

Internet Access Required
Address Translation (NAT)

Private IP Routed only

Contract Terms:

12 months
24 Months

[l
[

Do you wish to upgrade from Business Hours

Support window to 24x7 ?

[] YES

[] NO

Declaration

MY SIGNATURE INDICATES ACCEPTANCE OF THE *STANDARD TERMS AND CONDITIONS ASSOCIATED WITH
THIS SERVICE OF RUCC PTY LTD. (*AVAILABLE ONLINE AT WWW.RUCC.NET.AU)

SIGNED BY A DULY
AUTHORISED
REPRESENTATIVE

NAME:

DATE:
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