C

The
Consumer
Council

The Consumer Council

Consumer
22

Skills

for life

Understanding YourCredit Report

An education pack fortutors and teachers

www.consumercouncilorg.uk



C

The
Consumer
Council

The Consumer Council
This publication is available in the following formats on re quest:

e Bmraille
e CD/Audio format
e Iarge Print

Contact:

The Education Section
Eliza b e th Ho use

116 Holywood Road
Be Ifa st

B4 1INY

Tele/Textphone: 028 9067 2488
Fax: 028 9065 7701

Email info@consumercouncilorg.uk
complaints@consumercouncilorg.uk

We b site s: www.consumercouncilorg.uk
www.consum e fine.org

Consumer SKills forLife isintended to provide generalguidance only and should not
be regarded asa complete orauthorntative interpretation ofthe law. The advice
givenisofa background nature and maynotapply in allindividual circ umstances.

Every effort hasbeen made to ensure thatthe informationiscomectatthe time of
printing

January 2011



e
| =

Consumer(‘ 5| 4 Il% for Life

Contents

How to use this pack 2

1 Support MatenalsforTeachers and Tutors 3

2 Support Matenals forleamers 4-7
3 What'sona Creditreport? 8-12
4 Do es Cre dit History Ma tte r? 13-16
5 Support Matenals forIe amers 17-18

6 Writing to a Credit Reference Agency 19-21
7 Support Matenals forIeamers 22-25

8 DIYCredit Repair 26-28



=
Consumer -

TN

]

. i11S for Life

How to use this pack

1.

Understanding YourCredit Report aimsto raise awareness among
leamerson how to accesstheircreditreport. Eincludes four
exercises, support materials and answers to assist leamers through
the exercises.

Thispack willhelp leamers to understand:

e Informationthatcreditreference agencieshold about them;

e How theycangeta copyoftheircreditreportand whatto do
if the information is wrong; and

e How to maintain a good credit history to improve their
chancesofgetting credit to buy thingslike a carora sofa.

Thispackisdesigned forfront line staffincluding family, he alth
workersand literacy and numeracy tutors to delivertraining in
the community and voluntary sectors. Youdo nothave to be a
financiallteracy tutororconsumerrightsexpert to deliverthis
pack Tutorsshould decide if support materialsneed to be
adapted before giving information out to leamers.

Choose between using the exercise s with individuals, in pairs, in
smallgroupsoraspartofa whole group disc ussion. This resource
canbe photocopied. Youcanalso download itat
www.consumercouncilLorg.uk

Itisimportant that tutorsdo notgive specific consumeradvice to
leamers. Contact Consumerine on 0300 123 6262 orvisit
www.consumeidine.org forexpert consumerhelp.

Tuto rs should not give specific financialorwelfare advice to
leamers. Tutors should referleamersto any of the following
0 1g a nisa tio ns:

advice4debtNI 0800 917 4607
Advice NI 028 9064 5919
Citize ns Advice 028 9023 1120
ConsumerCredit Counsellng Service 0800 138 1111



Support Materals forTeachers and Tutors

Use ful Resources and Website s

Here are some usefulresourcesin the websites listed below to help
youand yourleamers find out more aboutcredit re ports.

k.

ExperianItd www.expernan.co.uk

Example Credit Report
YourCredit Report Explained: A step-by-step guide to help you
understand yourExpernancreditreport

Getting Credit: A Beginners Guide

Credit Crossmads— Studentsand Young People leaflet
Getting Credit: A Beginners Guide and the Creditability
computergame.

Information Commissioner's Office www.ico.gov.uk

Credit Explained — Data Protection
Id e ntity The ft and Fraud

. ConsumerFnancial Education Body www.moneymadeclear.org.uk

Credit Reference Agencies
Credit Sc oring

Online Faud

Id e ntity Fraud

Affinity Fraud

Money Saving Expert www.moneysavingexpert.com

CrditRatng -how it works and how to impr ve it.

. Consumeiline www.consume dine.org

Refused Credit
Credit



Support Materals forIeamers
Information on credit reports

Nobody hasthe rightto credit. Before giving you credit, lenders suc h
asbanks, loan companies and shops wantto be confidentthatyou
canrepay the money theylend. T help them do this, they may look
atthe imnformation held by companiescalled ecreditreference
agencies.

1. Whatis a creditreference agency?

The definitionofa creditreference agencyis“a personcanying on a
b usine ss c o mprising the fumishing of nforma tion rele vant to the
financialstanding of ndividuals, being mformation collected by the
agency forthat purpose”.

Creditreference agenciesgive lendersa range of information about
potentialbomowers, which lenders use to make theirdecisions. fyou
are anadultliving in the UK it'salmostcertain yourname and details
are held in the fillesofthe three maincreditreference agencies:
Experian Itd, Equifax Ple and Calleredit Itd. The information shared
may include mformation about yourpreviouscredit history. This
mformationiscalled a creditreference file ora creditreport.

2. Canlenders check my credit history?

Yes. fyouapply fora loan,lenders may ask yourpemission to
contacta creditreference agency fora copyofyourcreditreport.
Having a good credit history wilimprmove yourchancesof getting
credit so the mformation on yourcredit report is very important.
Iendersmay only provide nformation to one of the three credit
reference agencies. Therefore,eachcreditreference agency may
hold differe nt amounts of information on you.

Fyou have a financiallnksuch asa jointaccountwith someone, a
lendermaylookatinformation aboutthatperson’scredit history.

& "8
HOT TIP . . . .
Download information from Consumeddne aboutcredit.
Visit www.c onsum e dine.org




Support Materals forIeamers
Information on credit reports

3. Whatinformation do creditreference agencies hold on me?

The information creditreference agenciesholdson youincludes:
e Youraddress. Thisistaken from the Hectoral Registerand will
confirm you live atthe addressyousayyoudo;

e CourtJudgments and bankruptcies;
e Detailsof previous and existing creditaccounts; and
e Othercreditchecks.

Acreditreport wilshow loans, mortgages, store and creditcardsyou
have and whetherthese have been paid on time. Kk wilalso show
any missed payments and any defaults, (which are creditaccounts
you have broken the te rms of).

4. Whatis a credit scoring system?

Iendersuse creditreference agenciesto get financialinformation
aboutyou to feed into theircredit scoring system. Mostlenders
operate a credit scoring system to help them decide whetherthey
should offeryoucredit. Fyourtotalscore isbelow the acceptable
level youllbe refused credit.

cu‘”‘c?ﬁ‘)
HOT TIP

Fyouneed to registeryourname on the Eectoral Register
contactthe Eectoral Office forNorthem Ireland on 0800 4320 712 or
te xt phone 0800 3284 502 orvisit www.e oniorg.uk

L& 82
HOTTE Checkyourcreditreport forfraud ormistakes atleastevery
year. Write to allthree creditreference agenciesand askthem for

Qstatutory copy yourcreditreport. Eachcreditreport willc ost £2. j




Support Materals forIeamers
Information on credit reports

5. Why do lenders use a credit scoring system ?

The credit scoring system helpslendersdecide if you meet the cntena

oftheirtypicalcustomer. Fachlenderhastheirown scorng system,

butyou’llgenerally score more points if yo u:

e Have a permanentand secure job;

e Ownyourown home and/orlive atthe same addressforatleast
a year,

e Have a good credit history by repaying othercreditagreements
on time; and

e Are mamied orin a civilpartne rship.

However,youcertainly don’thave to be allofthese thingsto apply

fora loan!

6. Wilmy creditrating be affected ifIgetbehind with repayments?

Otherthingslike yourincome and debtsare also usually taken into
accountina credit sconng system. Forexample,ifyou getbehind
with rpaymentsofcreditorstore cards, hire purc hase ite ms,
mortgage repaymentsormailordercatalogue purchases, then your
creditrating may be affected. Youcan askthe lenderto explain the
main reason you have been refused credit.

L& 82
HOTTIE Pay allyourbils on time to improve yourcreditscore! Plan
ahead and setyourselfa budget. Download a copy ofthe Consumer

Councifs Home BudgetPlanner www.consumercouncilorg.uk

o ST
HOTTIE Canying outa lotofcreditsearchesmay affectyourcredit
rating. When you apply forcredit, askthe lenderto do a ‘quotation
search' and nota ‘creditsearch’, (if you're just trying to geta spec ific

quote fora loan). Thismeansthe enquiry won't have a negative

mpactonyourcreditscore.

Rl
HOTTIE Be carefull Applying forseveralcardsorloansallatonce

candamage yourcreditrecomrd.




Support Materals forIleamers
Information on credit reports

1.

How can Igeta copy ofmy creditreport?

By law, underthe Data Protection Act, youcan write to any of the credit
reference agenciesand askfora copyofyourcreditreport. Don't wonry
thatagencieshold ‘secret’ information aboutyou! Youcansee
whateverinformation the lenders have available in yourname.

2.

Whatis the cheapest way ofgetting a copy of my credit report?

Write a letterand askfora copyofyourstatutory creditreport. Each
creditreference agencyisallowed to charge a fee of £2;0r

E-mailand askfora copy of yourstatutory creditreport. Youcan now
ordera single copyofyourstatutory creditreport from the credit
reference agencies website for£2, if you have a vald debitorcredit
card. Youcanaskforthisreportto be posted to youoryoucan
choose to view it on the inte me t.

. Whatotherwayscanlgeta copy ofmy creditreport?

You may find thatthe creditreference agenciesofferyou other
services, such asallowing you to askforyourcreditreport overthe
phone orintemetorto lookatyourfie onlne. There may be a higher
fee forthese extra services.

Some times there are advertise mentson the ntemetthatsay youcan
getyourcreditreportby signing up, forexample, to a free 30-day trial
ofitsservice. fFyou forgetto cancelthisafterthe free trial, you could

be leftpaying a large bill

Iwas tumed down forcreditby a retailer. Can Iask them which
creditreference agency they used?

Yes. Consumers have legalrights. They should puttheirrequestin
writing to the retailerand askthem whichcreditreference agency
they consulted with. A consumerhas28 days from being refused
credit to ask forthisinformation. fyoudo notgeta response, you
should send the lendera follow-up letter.



Whats on a Creditreport?

Exercise One @

Tutor Instruc tions

About this exercise

Ileamersare asked to answerquestionsabout personalinforma tion
held ncreditreportsaspartofa group disc ussion.

Whatto do

1. Supportmateralsforthisexercise are on pages4-7.

2. Read and discussthe support materals with the le amers.

3. Give outa copyofthe exercise and go through the instruc tions
with the groups.

4. Prepare leamersto participate na group discussion about
credit repo 1ts.

5. Workthmugh the questionsand provide leamers with the
opportunity to share theirown life experences.

6. Record the leamers’ comments.

7. Comectanswersand provide feedback when the exercise is
completed.

8. Reinforce the importance ofhaving a good credit mating.

9. Answersare onpages10-11.

Ie amerInstruc tions Q

About this exercise

Understanding what mformation credit reference agencies hold
on yourcredit report is important if you apply for things like a car
loan, mailordercatalogue ora loanto buy a sofa.

Whatto do

1. Discussyourviewsina group and answerthe que stions in the
e xe 1¢ ise .

2. Checkyouranswers with the tutorwhen you have finished the
e xe 1t ise .



What'son a Creditreport? N
Exercise One \%

Questions

1. Can anyone getcredit?
2. Whatis ‘credit rating’?
3. Whatcan you do ifyou are refused credit?

4. Do creditreference agencies keep a ‘blacklist’?

5. Fyou apply forcredit from a finance company and you are
re fused will this show on yourcredit report?

6. fa finance company tums you down forcredit will others do
the same ?

7. Whatcan you do if you think the information on yourcredit
reportis notaccurate?

8. K the people who lived previously atyouraddress had a bad
credit rating would this affect yourcredit re port?



Whatson a Creditreport?
Answers to Exercise One \\:\%

1. Can anyone getcredit?

No. Acreditordoesnot have to give you credit. Also, you have to
be overl8 yearsofage to apply forcredit.

2. Whatis ‘credit rating’?

Mostcreditorsuse a credit scoring system to workout yourcredit
rating. This helpsthem decide whetherthey should give you credit.
This willvary from lenderto lender. Credit scoring doesnottake
accountofyourgender, religion orpolitic albe lie fs.

3. Whatcan you do ifyou are refused credit?

e fa lenderusescreditscorng and you are refused credit, a consumer
hasthe rightto be told which credit reference agency wasconsulted.
Youcan askthe lenderto explain the main reason why you were tumed
down forcredit. Forexample there may be nformation on yourcredit
reference file thatthe lenderthinksisnegative. Orperhapsyoudid not
reach the lenderspassmark forge tting the loan.

e [lendersmay also try to make sure they do notoffercreditto people
who maynotbe able to afford it. So even if you repay youre xisting
creditaccountson time, a lendermay notwantto overburden you with
more.

e Youshould be aware thatlendersdo not have to give youdetailsof
how theircredit scorng works. fa lenderrefusesyoucreditbecause
they worked out yourcredit score justby using a computer, you can ask
them to review the de cision.

e fa lenderdid notjustuse a computerto workout yourcredit score
and you have otherrelevant nformation thatyou think will alte r the
decision, youcan askthe lenderto review it. Even if a lenderrevie ws its
decision, it may still tum you down.

e Write to the three main creditreference agenciesand askfora copy
of yourcreditreport. Yourcreditreport wilhave detaisofhow you
managed yourcommitme nts in the past and how muc h you c urre ntly
owe. Formore information see www.consumedine.org

10



Whats on a Creditreport?
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Answers to Exercise One
4. Do creditreference agencies keep a ‘blacklist’?

No. Creditreference agenciesonly hold information provided by
creditors (forexample, a shop orfinance company). Mostofitis
actually positive !

5. Fyou apply forcredit from a finance company and you are refused
will this show on yourreport?

The creditreference agency srecords wil show you asked forcredit
butnotifyou gotit.

6. fa finance company tums you down forcredit will others do the
7
same 7

Notnecessanly. Eachcompany hasdifferent rulesforgiving credit
and make theirown judgeme nts.

7. Whatcan you do if you think the information on yourcreditreportis
notaccurate?

Fyou thinkyou have been wrongly refused creditbecause ofanenor
on the creditreference agency file you should do the following:

Step 1 - Write to the creditreference agency. You should askthem for
acopyoftheirfile aboutyou. The law saysthat information held
aboutyou mustbe accurate and up to date.

Step 2 - Ifthe creditreference agency refuses, write to the Information
Commissioners Office.

8. K the people who lived previously atyouraddress had a bad credit
rating would this affect yourcredit re port?

No. This should notaffectyou. Creditchecksare made on people,
notaddresses. Yourcreditreportcanonly be linked to someone else’s
if you have applied forcredittogetherorjoined yourfinancesup in
some otherway —forexample having a jomntbankaccount.

11



Does Credit History Ma tte r?

Exercise Two '
Tuto r Instruc tions @

About this exercise
Ileamersare asked to answerquestionsaboutfive characters credit
reportsaspartofa group disc ussion.

What to do

1. Give outa copy ofthe exercise and go through the instruc tions
with the groups.

2. Prepare leamersto participate ina group discussion about
people’scredit re ports.

3. Work through the questionsand provide leame s with the
opportunities to share theirown life experiences.

4. Record the leamers’ comme nts.

5. Comectanswersand provide feedback when the exercise is
completed.

6. Reinforce the importance of having a good credit rating.

7. Answersare on pages 15-16.

Ie amer Instruc tions Q

About this exercise

Paying bilson time and keeping up paymentson credit agree me nts
can help youbuild a good credit history. Thisexercise willhelp you
understand what nformationisheld oncreditreportsand ifit affects
yourchancesofgetting credit. You willlook at the type of
mformation thatisheld on five characters’ credit repo rts.

Whatto do

1. Discussyourviewsin a group and answerthe questions in the
e xe 1t ise .

2. Checkyouranswers with the tutorwhen you have finished the
e xe It ise .

12



Does Credit History Ma tte r? \\:\%
Exercise Two

Tc k the answers you think are right.

1. Dave

Dave boughta mobile phone. Hiscontract wasto pay £35 on the

10th ofeach month by directdebit. One month he did not have

enough moneyin hisbankaccountso the diectdebitwasnot
paid.

Would this show on his creditreport? Yes No

2. Jane

Jane lost herjob. She had creditcardsand could not afford the
mininum payment. She contacted the companies, let them know of
hersituation and agreed to make a token paymentof £2 a month.

Would this show on hercreditreport? Ye s No

3. Susie

Susie had a new baby and needed a lotofthingsbutdid not have
the cash. Herfriend suggested that Susie should get herown mail
ordercatalogue and she would getcommission on the amo unt she
paid back. Susie applied for,gotthe catalogue and ordered goods.
She gotinto debtand couldn’'tpay backthe money.

Would this show on hercredit report? Yes No

13



Does Credit History Ma tte r? N
Exercise Two

Tc k the answers you think are right.
4. John

John’scarbmke down. He needed to getitfixed to getto workbut
alrady had a loan with the bank. A friend told him to use a loan
shark. John bormowed the money but the interest was very high and
he missed payme nts.

Would this show on his credit report? Yes No

5. Tony

Tbny shared a house with two otherstudents. The landline phone bil
wasin hisname. The bilamved and wasvery high. They allhad a
disagreementaboutthe costsofthe phone calls. They gota final
notice from the phone company. Eventually, aftera long period they
paid the bill. Tony gotthe phone disconnected because they were all
moving out of the house.

The phone company had added late paymentchargesand Tony did
notrealise thisbecause he had notlefta forwarding address. Fve
yearslaterTony wanted to buy a caron hire purc hase.

Would this show on his credit report? Yes No

14



Does Credit History ma tte r? N
Answers to Exercise Two %ﬁ\?
1. Dave

Dave boughta mobile phone. Hiscontract wasto pay £35 on the 10t

ofeach monthbydirectdebit. One month he did not have enough
money in hisbankaccountso the directdebit wasnotpaid.

Would this show on his creditreport? Yes V4

Iate payments would be recorded on hiscreditreport.

2. Jane

Jane lostherjob. She had creditcardsand could not afford the
minimum payment. She contacted the companies, let them know of
hersituation and agreed to make a token paymentof£2 a month.

Would this show on hercreditreport? Yes v

It would show she had not made the contractualpaymentbut had
made an amangement with the creditors. This would show she acted
re sponsib ly.

3. Susie

Susie had a new baby and needed a lotofthingsbutdid not have
the cash. Herfriend suggested that Susie should get herown mail
ordercatalogue and she would getcommission on the amo unt she
paid back. Susie applied for,gotthe catalogue and ordered goods.
She gotinto debtand couldn’tpay backthe money.

Would this show on hercreditreport? Yes v

15
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Does Credit History Ma tte r? &
Answers to Exercise Two "N ’\‘»

4. John

John’scarbroke down. He needed to getitfixed to getto workbut
alrady had a loan with the bank. A friend told him to use a loan shark
John bormowed the money but the interest was very high and he missed
payme nts.

Would this show on his creditreport? No |

Unlicensed moneylendersorloan sharksare lllegaland do notswap
creditinformation with credit reference agencies. Make sure you
avoid loan sharksbecause:

eTheirrateswillbe very hich and you may find it diffic ult to keep up
the re payme nts;

eYoumaybe forced to geta second loan to pay off the first, c ausing
yourdebtsto spirmaloutofcontrml;, and

eThey may use violence orintimidation to collectdebts.

Even licensed lendersofferhigh interest loans with Annual Percentage
Rates (APRs) 0f 1737% and 3253% c unre ntly available (January 2011).
Always use the APRto compare loansand ask “whatisthe total
amountthatIwilhave to payback?” Be aware ofchaigesforlate or
missed payments. Genemnally, the lowerthe APRthe betterthe deal
butif you are thinking aboutbom wing shop around.

5. Tony

Tony shared a house with two otherstudents. The landline phone bil
wasin hisname. The bilamved and wasvery higch. They allhad a
disagreementaboutthe costsofthe phone calls. They gota final
notice from the phone company. Eventually, aftera long period they
paid the bill. Tony gotthe phone disconnected because they were all
moving out ofthe house.

The phone company had added late paymentchargesand Tony did
notrealise thisbecause he had notlefta forwarding address. Five
yearslaterTony wanted to buya caron hire purc hase.

Would this show on his creditreport? Yes v

The debtwould be recorded on hiscreditreport.

16



Support Materals forIleamers
Writing to a Credit Reference Agency

1. Iwant to write to the creditreference agencies. What are their
addresses?

Here are the addressesofthe three maincreditreference
agencies. Use the template letteron the nextpage to help you.

Expenan Itd
CustomerSupport Centre
PO Box 1135

Warming ton

WA55 1EP

Eq uifa x Ple

Credit Fle Advice Centre
PO Box 1140

Bra d ford

BD1 5US

Callcredit Limited
One ParkIane
Ieeds

We st Yo rkshire
IS3 1EP

-
Tips on paying foryourcredit report, if you apply by post.

PO ST
HOTTIF. Neversend cash in the post.

At 2

HOT TIP

much thisisbefore youpay.

At 2
HOT TIP

Fyoupaybycheque, make the cheque payable to the
creditreference agency you have chosen to write to.

PO ST
HOTTIE Make sure the cheque iscrossed to payee only. This wil

make sure the cheque cannotbe cashed by anyone else.

.

Fyoudecide to paybypostalorderthere isa fee. Checkhow

17



Support Materals forIleamers
Writing to the Credit Reference Agency

Template letter
[Yourfullname]
[Your fulladdre ss]
[Yourpostcode]
[Date]

[Name ofcreditreference agencyl]

[Agency’s address]

[Agency’spostcode]

DearSryMadam

[lettertitle] Credit report

1. Sayyouwould like to geta copyofyourstatutory creditreport under
section 7 of the Data Protec tion Act 1998.

2. Give yourfullname. Also give any othernamesyou have been
known by, forexample yourmaiden name.

3. Give yourfullcunentaddressand say how long you have lived there.
4. 'Then give otheraddressesyou have lived at during the last six ye ars.
5. Give yourdate ofbirth.

6. Sayyouenclose the fee. Don'tforgetto enclose yourcheque or
postalorder. Neversend cash in the post.

7. Sayyou would like them to send yourcreditre port within seven
working daysofreceiving yourletter.

Yo urs faithfully

[Yo ur sig na ture |
[Yourname printed]

18



Writing to a Credit Reference Agency

Exercise Three

Tuto r Instruc tions @

About this exercise

Ieamersare asked to write a letterto a creditreference agency and
geta copyoftheircreditreport. Ieamers’ fmancialprivacy should be
respected atalltimes.

Whatto do

1. Support materials forthisexercise are on pages 3-7.

2. Read and discussthe support materials with the leamers.

3. Give outa copy ofthe exercise and go through the instruc tions with
the leamers.

4. Comectanswersand provide feedback when the exercise is
completed.

5. Answersare on page 21.

Asa follow-on exercise, why not use thisreallife story “Credit Check
Emors Blight YourName” aspartofa classdiscussion? Thiscanbe
downloaded at:

http:// www.thisismoney.c o.uk/ cre dit-

andloans/ article.htm1?in_article _id=492785&in_page_id=9

Ie amer Instruc tions Q

About this exercise
Having a good credit history will mprove your chances of getting
credit. Thisexercise wil help you find outaboutyourcreditscore.

Whatto do

1. Write a letterto a creditreference agencyand askfora copyof
yourcredit report.

Askyourtutorfora copy ofthe support matenalsto help you.

You can use the sample letterto help you with the layout.

Check the letter with the tutorwhen you have finished the exercise.
The information on yourcreditreportis private and youdo not have
to share it with anyone unlessyou wantto do so. Yourtutorwil
respectyourfinancialprivacy atall times.

o e

19



Writing to a Credit Reference Agency N\
Exercise Three \\}%

Ikisa good idea to find out whatison yourcreditreportbefore you
apply forcredit. Kcosts£2to geta wnttencopy ofyourcreditreport.
Youcan also see yourcreditreport on line butbe carefulyoudon’t
sign up fora more expensive service by mistake asyou may be
charged more than £2 forthis. Ib see whatisrecorded on yourcredit
report, write a letterto one ofthe creditreference agencies listed
below and askthem fora copy ofyourcredit report.

Expenan Itd
CustomerSupport Centre
PO Box 1135

Waming ton

WA55 1EP

Eq uifax Ple

Credit Fle Advice Centre
PO Box 1140

Bra d ford

BD1 5US

Callcredit Lmited
One ParkIane
Ieeds

We st Yo rkshire
IS3 1EP

Include the following information in yourle tter:

1. Yourfullname (forexample, yourmaiden name orothernamesyou
had in the past).

2. Yourfulladdress, ncluding yourpostcode.

3. Otheraddressesyou have lived atdurng the pastsix years.

4. Yourdate ofbirth.

20



Writing to a Credit Reference Agency

Answers to Exercise Three
[Yourfullname]

[Yourfulladdre ss]
[Yourpostcode]

[Date]

[Name ofcredit reference agency]

[Agency’saddre ss]

[Agency’'spostcode]

DearSi¥Madam

Creditreport

Iwould be gratefulif you would send me a copyofmycreditreport.
My fulname and addressare listed above. Thave lived atthisaddress

during the lastsix years. My date of bith is [20/11/80].

Ienclose [a £2 fee]. Iwould be gratefulif you would send this
mformation to me within 7 working days.

Yo urs faithfully

[Yo ur signa ture ]

[Yourname printed]

21



Support Materals forIle amers
Checking YourCredit Report

1. Pve gotmy creditreport. Whatshould I1look for?

o The creditreference agency hasseven working daysto send you your
file afterreceiving yourletterand fee.

o 'The law saysthatinformation held about you mustbe accurate and up
to date. fpersonalinformation held aboutyou isincomectoroutof
date,itcould lead to you being unfamdy refused credit. ¥you spot
mcomectoroutofdate mformation on yourreport, youcan either
contactthe organisation thatregistered it directly oryou can ask the
creditreference agency to investigate foryou. There isno chamge for
this.

e Sometimesthe creditreference agenciesneed more information from
youbefore theycan send you yourfile. Thisisimportant to make sure
thatno one else getsyourfile by mistake orto checkthatno one else
hasfraudulently appled foryourcreditreference file. The credit
reference agenciesdo not have to send you yourfie unti they get this
mforma tio n.

e Whenyougetyourcreditreportread overitcarefully. Ionokfor
negative items, such aslate payments, multiple searches and
bankmiptciesorCourt Judgments. Ifanyofthese are wrong, contact
the creditreference agency.

e lfyouhave paid a CourtJudgementmake sure itis shown assettled on
yourcreditreport. fitisnot, contactthe court. Fyou wantpmwofof
payment, youcanaskthe courtfora ‘Certificate of Satisfaction’. This
willcost £10.

o [fa Bankruptcy Orderhasended orbeen withdrawn and thishasnot
beenshownonyourcreditreport,send a copyofyourcertificate of
discharge orannulmentto allcredit reference agenciesand askfor
yourreportto be updated.

e Ifyou have paid offa creditaccount(whichcan include mobile phone
bills) but yourreportdoes not show this, contactthe lenderand ask
them to make the necessary changes. Orcontactthe creditreference
agency and they willcontact the relevantorganisation foryou.

22



Support Materals forIleamers
Checking YourCredit Report

Ihave received my credit report but some of the information is wrong or

outofdate. WhatcanIdo?

Query

Who to contact

Fyourquery isabout the
accuracyofa decree or
Northem Ireland judgeme nt.

Contactthe courtdirectly orvisit
www.courtsnigov.ukforcontact

details.

Fyourquery isabout the
accuracyofa CCJ, HCJorAO
in the England and Wales
courts, and isnotabout full
paymentofthe debt.

Ask Re gistry Trust Limited to check
yourentry with the c ourts

020 7380 0133
www.re g istry-trust.o 1g .uk

Fyourqueryisaboutother
credit informa tion.

You can write to the lenderorthe
creditreference agency. It might
be quic kerto write direc tly to the
lenderifyou have been refused
credit. Allow a reasonable amount
of time, forexample 28 daysfora
re sp o nse.

Ifyou think the electoral
registerinformation is wrong.

Contactthe EKectoralOffice for
Northem Ieland on 0800 4320 712 or
te xt phone 0800 3284 502 or visit
www.eoniorg.uk

/w’-m

HOT TIP

Download a copyof“Credit Explained” on the Informa tion

Commissioners Office website www.ico.gov.uk

RS
HOT TIP

Download a copyofYourCredit Report Explained: A step-
Kby-step guide on Experian’s we b site www.experan.co.uk

J
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Support Materals forIleamers
Checking YourCredit Report

e Iwrote to the creditreference agency and explained what
information I thought was wrong and why. The creditreference

agency has a) notreplied to my le tter within 28 days orb) it has
replied to my letter but taken no action. Whatcan Ido?

Query

Explanation

Whatisa notice of
comection?

eYoucan askthe credit reference
agency to add a notice of
comection to yourcreditreport. kis
a statementofup to 200 words
which youcan write. kwilbe seen
by anyone who looks at the entry
onyourcreditreport and should be
taken into consideration if you
apply forcredit.

What should you write
on the notice of
comection?

e The notice should cleady and

accurately explain why you think
anentryonyourcreditreportis
wrong.

What should the credit
reference agency do if
they think yournotice of
conmectionisincormect,
defamatory (affecting
someone’sreputation),
frivolousorscandalous,or
isforany otherreason
unsuitable forpublic ation?

e The creditreference agency must

passyournotice to the hformation
Commissioner.

e The Commissionerwil then make an

orderto say whatnotice, if any,
should be added to yourcredit
report.

FESTN
HOT TIP

we b site www.ico.gov.uk

\_

Find out more aboutyourrights. Download a copyof
“Credit Explained” on the Information Commissioner s Office
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Support Materals forIeamers
Checking YourCredit Report

Whatis a creditre pairservice ?

So called creditrepairservicesclaim to be able to remove or
change mformation held by credit reference agencies. Youmay
have found theiradvertise mentsin newspapersand magazines and
evenon the TV orthe radio.

The basic functions ofa creditrepairagency are:

e Getting nformation from creditreference agencieson credit history
orrecordsonbehalfoftheircustomers; and

e Advising customerson altering, emoving orhiding mformationon a
credit file with respectto the client'sfinancial mting.

So called creditrepairserwicesdon'tdo anything youcan'tdo
yourselffora lotlessmoney. Many have been shown to make
misleading claimsand have insome casesmade matters worse for
people.

A Y0
HOT TIP . .
Youcansortoutyourcreditreport on yourown orwith

expert help free ofcharge. Download information from UKCredit
Repairwww.ukcreditrepairco.uk Youcangetfree advice about:

e The contentsofyourcredit repot;

e CourtdJudgments, bankruptcy, defaulted accountsorother
are ars;

e How to sortoutyourdebts; and

e How to apply forcreditevenifyourpastisnotperfect.
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DIY Credit Repair
Exercise Four @
Tuto r Instruc tions

About this exercise

Ieamersare asked to fillin missing wordsin a story abouta man who
wantsto find outaboutcreditrepairbecause ofhisdebtprmoblems.

Whatto do

1
L
3.

(S11

Support materalsforthisexercise are on pages 22-25.

Read and disc uss the support materals with the le amers.
Give outa copy ofthe support maternalsand exercise and go
through the instruc tions with the le amers.

. Comectanswersand provide feedback when the exercise is

completed.

. Reinforce the importance ofhaving a good credit rating.
. Answersare on page 28.

Le amer Instruc tions Q

About this exercise

Do you have a poorcredit history ecord and want to mpmove it? This
exercise showshow a mancalled John found out more aboutcredit
repairsericesand where to go to forfree information and help.

Whatto do

1

Read the story aboutJohn who wantsto find outaboutcredit
repairbecause of hisdebtproblems.

. Some words in the story are missing. Use the Word Bank to help you

put the right words in the story.

. Checkyouranswers with the tutorwhen you have finished the

exercise.
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DIY Credit Repair 2
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Here is a story abouta creditrepairservice. Read the story first. Use
the Word Bank to help you put the right words into the story.

Exercise Four

Johnhad:. o« = problems five yearsago. John womied about his
credit: . He wanted to find out how to improve it. He saw
a'lVadvertisementforacredit service. They said they

. John thought it

wastno. o and ‘too good to be ______ ” He thought “no
tha nks”
Word Bank
true e Xp e nsive histo ry
debt repair fee
Instead, Johngot advice and mformation from UKCredit
Repairs we b site ____. He gotfree advice on the

contentsofhiscredit _. He leamed aboutsorting outdebts

and applying forcrediteven though hispast wasnot

Word Bank

perfect free

report www.ukcreditrepair.co.uk
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DIY Credit Repair

/ \

John had debtproblemsfive yearsago. John womied abouthiscredit

Answers to Exercise Four

history. He wanted to find out how to impmwve it. He saw a TV
advertisementfora credit repairservice. They said they could ‘wipe
clean’ hisbad credit history fora fee. John thoughtit wastoo

expensive and ‘too good to be true!” He thought “no thanks”.

Instead, John gotfree advice and mformation from UKCredit Repair
www.ukcreditre pairco.uk He gotfree advice on the contents of his
creditreport. He leamed aboutsorting outdebtsand applying for

crediteven though hispast wasnot perfect.

28






Consumer

ille

for life
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The Consumer Council

The ConsumerCounci
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Complaints line : 0800 121 6022

Tele/Textphone: 028 9067 2488

Fax: 028 9065 7701
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