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How to  use  this pa c k 
 

1. Und e rsta nd ing  Yo ur Cre d it Re p o rt a ims to  ra ise  a wa re ne ss a mo ng  

le a rne rs o n ho w to  a c c e ss the ir c re d it re p o rt.  It inc lud e s fo ur 

e xe rc ise s, sup p o rt ma te ria ls a nd  a nswe rs to  a ssist le a rne rs thro ug h 

the  e xe rc ise s. 

 

2. This p a c k will he lp  le a rne rs to  und e rsta nd : 

 Info rma tio n tha t c re d it re fe re nc e  a g e nc ie s ho ld  a b o ut the m; 

 Ho w the y c a n g e t a  c o p y o f the ir c re d it re p o rt a nd  wha t to  d o  

if the  info rma tio n is wro ng ; a nd  

 Ho w to  ma inta in a  g o o d  c re d it histo ry to  imp ro ve  the ir 

c ha nc e s o f g e tting  c re d it to  b uy thing s like  a  c a r o r a  so fa . 

 

3. This p a c k is d e sig ne d  fo r fro nt line  sta ff inc lud ing  fa mily, he a lth 

wo rke rs a nd  lite ra c y a nd  nume ra c y tuto rs to  d e live r tra ining  in 

the  c o mmunity a nd  vo lunta ry se c to rs.  Yo u d o  no t ha ve  to  b e  a  

fina nc ia l lite ra c y tuto r o r c o nsume r rig hts e xp e rt to  d e live r this 

p a c k.  Tuto rs sho uld  d e c id e  if sup p o rt ma te ria ls ne e d  to  b e  

a d a p te d  b e fo re  g iving  info rma tio n o ut to  le a rne rs. 

 

4. Cho o se  b e twe e n using  the  e xe rc ise s with ind ivid ua ls, in p a irs, in 

sma ll g ro up s o r a s p a rt o f a  who le  g ro up  d isc ussio n.  This re so urc e  

c a n b e  p ho to c o p ie d .  Yo u c a n a lso  d o wnlo a d  it a t 

www.c onsume rc ounc il.org .uk 

 

5. It is imp o rta nt tha t tuto rs d o  not g ive  sp e c ific  c o nsume r a d vic e  to  

le a rne rs.  C o nta c t Co nsume rline  o n 0300 123 6262 o r visit 

www.c onsume rline .org  fo r e xp e rt c o nsume r he lp .  

 

6. Tuto rs should not g ive  spe c ific  fina nc ia l or we lfa re  a dvic e  to  

le a rne rs.  Tuto rs sho uld  re fe r le a rne rs to  a ny o f the  fo llo wing  

o rg a nisa tio ns: 

 

a d vic e 4d e b tNI      0800 917 4607 

Ad vic e  NI       028 9064 5919 

Citize ns Ad vic e       028 9023 1120  

Co nsume r C re d it C o unse lling  Se rvic e    0800 138 1111 
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Support Ma te ria ls for Te a c he rs a nd Tutors 

 

 

Use ful Re sourc e s a nd We bsite s 

 

He re  a re  so me  use ful re so urc e s in the  we b site s liste d  b e lo w to  he lp  

yo u a nd  yo ur le a rne rs find  o ut mo re  a b o ut c re d it re p o rts.  

 

1. Expe ria n Ltd  www.e xpe ria n.c o .uk 

 

 Exa mp le  Cre d it Re p o rt 

 Yo ur C re d it Re p o rt Exp la ine d : A ste p -b y-ste p  g uid e  to  he lp  yo u 

und e rsta nd  yo ur Exp e ria n c re d it re p o rt 

 G e tting  C re d it: A Be g inne r's G uid e   

 Cre d it Cro ssro a d s – Stud e nts a nd  Yo ung  Pe o p le  le a fle t 

 G e tting  C re d it: A Be g inne r's G uid e  a nd  the  C re d ita b ility 

c o mp ute r g a me . 

 

2.  Informa tion Commissione r’s Offic e        www.ic o .g o v.uk 

 

 Cre d it Exp la ine d  – Da ta  Pro te c tio n 

 Id e ntity The ft a nd  Fra ud  

 

3. Consume r Fina nc ia l Educ a tion Bo dy   www.mone yma de c le a r.org .uk  

 

 Cre d it Re fe re nc e  Ag e nc ie s 

 Cre d it Sc o ring   

 Online  Fra ud  

 Id e ntity Fra ud  

 Affinity Fra ud  

 

4.   Mone y Sa ving  Expe rt   www.mone ysa ving e xpe rt.c om   

 

 Credit Rating - ho w it wo rks a nd  ho w to  imp ro ve  it.  

 

5. Consume rline     www.c onsume rline .org  

 

 Re fuse d  C re d it 

 Cre d it 
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Support Ma te ria ls for Le a rne rs 

Informa tion on c re dit re ports  

 
No b o d y ha s the  rig ht to  c re d it.  Be fo re  g iving  yo u c re d it, le nde rs suc h 

a s ba nks, lo a n c ompa nie s a nd sho ps wa nt to  b e  c o nfid e nt tha t yo u 

c a n re p a y the  mo ne y the y le nd .  To  he lp  the m d o  this, the y ma y lo o k 

a t the  info rma tio n he ld  b y c o mp a nie s c a lle d  c re dit re fe re nc e  

a g e nc ie s. 

 
1. Wha t is a  c re dit re fe re nc e  a g e nc y?  

 

The  d e finitio n o f a  c re d it re fe re nc e  a g e nc y is “ a  p e rso n c a rrying  o n a  

b usine ss c o mp rising  the  furnishing  o f info rma tio n re le va nt to  the  

fina nc ia l sta nd ing  o f ind ivid ua ls, b e ing  info rma tio n c o lle c te d  b y the  

a g e nc y fo r tha t p urp o se ” . 

 

Cre d it re fe re nc e  a g e nc ie s g ive  le nd e rs a  ra ng e  o f info rma tio n a b o ut 

p o te ntia l b o rro we rs, whic h le nd e rs use  to  ma ke  the ir d e c isio ns.  If yo u 

a re  a n a d ult living  in the  UK, it’ s a lmo st c e rta in yo ur na me  a nd  d e ta ils 

a re  he ld  in the  file s o f the  thre e  ma in c re d it re fe re nc e  a g e nc ie s: 

Expe ria n Ltd, Equifa x Plc  a nd Ca llc re dit Ltd.  The  info rma tio n sha re d  

ma y inc lud e  info rma tio n a b o ut yo ur p re vio us c re d it histo ry.  This 

info rma tio n is c a lle d  a  c re dit re fe re nc e  file  o r a  c re dit re port. 

  

2. Ca n le nde rs c he c k my c re dit history?  

 

Ye s.  If yo u a p p ly fo r a  lo a n, le nd e rs ma y a sk yo ur p e rmissio n to  

c o nta c t a  c re d it re fe re nc e  a g e nc y fo r a  c o p y o f yo ur c re d it re p o rt.  

Ha ving  a  g o o d  c re d it histo ry will imp ro ve  yo ur c ha nc e s o f g e tting  

c re d it so  the  info rma tio n o n yo ur c re d it re p o rt is ve ry importa nt.  

Le nd e rs ma y o nly p ro vid e  info rma tio n to  o ne  o f the  thre e  c re d it 

re fe re nc e  a g e nc ie s.  The re fo re , e a c h c re d it re fe re nc e  a g e nc y ma y 

ho ld  d iffe re nt a mo unts o f info rma tio n o n yo u.  

 

If yo u ha ve  a  fina nc ia l link suc h a s a  joint a c c ount with so me o ne , a  

le nd e r ma y lo o k a t info rma tio n a b o ut tha t p e rso n’ s c re d it histo ry. 

 

 

Do wnlo a d  info rma tio n fro m Co nsume rline  a b o ut c re d it. 

Visit www.c onsume rline .org  
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Support Ma te ria ls for Le a rne rs 

Informa tion on c re dit re ports       

 
3.  Wha t informa tion do c re dit re fe re nc e  a g e nc ie s hold on me ?   

 

The  info rma tio n c re d it re fe re nc e  a g e nc ie s ho ld s o n yo u inc lud e s: 

 Yo ur a ddre ss.  This is ta ke n fro m the  Ele c tora l Re g iste r a nd  will 

c o nfirm yo u live  a t the  a d d re ss yo u sa y yo u d o ; 

  

 Court Judg me nts a nd  ba nkruptc ie s; 

 

 De ta ils o f pre vious a nd e xisting  c re dit a c c ounts; a nd  

 

 Othe r c re dit c he c ks.  

 

A c re d it re p o rt will sho w lo a ns, mo rtg a g e s, sto re  a nd  c re d it c a rd s yo u 

ha ve  a nd  whe the r the se  ha ve  b e e n p a id  o n time .  It will a lso  sho w 

a ny misse d pa yme nts a nd  a ny de fa ults, (whic h a re  c re d it a c c o unts 

yo u ha ve  b ro ke n the  te rms o f).  

 

  

4.  Wha t is a  c re dit sc oring  syste m? 

 

Le nd e rs use  c re d it re fe re nc e  a g e nc ie s to  g e t fina nc ia l info rma tio n 

a b o ut yo u to  fe e d  into  the ir c re dit sc oring  syste m .  Mo st le nd e rs 

o p e ra te  a  c re d it sc o ring  syste m to  he lp  the m d e c id e  whe the r the y 

sho uld  o ffe r yo u c re d it.  If yo ur to ta l sc o re  is b e lo w the  a c c e p ta b le  

le ve l, yo u'll b e  re fuse d  c re d it. 

 

   

 If yo u ne e d  to  re g iste r yo ur na me  o n the  Ele c to ra l Re g iste r 

c o nta c t the  Ele c to ra l Offic e  fo r No rthe rn Ire la nd  o n 0800 4320 712 o r                  

te xt p ho ne  0800 3284 502 o r visit www.e oni.org .uk 

 

 

 Che c k yo ur c re d it re p o rt fo r fra ud o r mista ke s a t le a st e ve ry 

ye a r.  Write  to  a ll thre e  c re d it re fe re nc e  a g e nc ie s a nd  a sk the m fo r 

a  sta tutory c o py yo ur c re d it re p o rt.  Ea c h c re d it re p o rt will c o st £2. 
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Support Ma te ria ls for Le a rne rs 

Informa tion on c re dit re ports  

 

5. Why do  le nde rs use  a  c re dit sc oring  syste m? 

 

The  c re d it sc o ring  syste m he lp s le nd e rs d e c id e  if yo u me e t the  c rite ria  

o f the ir typ ic a l c usto me r.  Ea c h le nd e r ha s the ir o wn sc o ring  syste m, 

b ut yo u’ ll g e ne ra lly sc o re  mo re  p o ints if yo u: 

 Ha ve  a  pe rma ne nt a nd  se c ure  jo b ; 

 Own yo ur o wn ho me  a nd / or live  a t the  sa me  a d d re ss fo r a t le a st 

a  ye a r;  

 Ha ve  a  g oo d c re dit history b y re pa ying  o the r c re d it a g re e me nts  

o n time ; a nd   

 Are  ma rrie d  o r in a  c ivil p a rtne rship .   

Ho we ve r, yo u c e rta inly d o n’ t ha ve  to  b e  a ll o f the se  thing s to  a p p ly 

fo r a  lo a n!    

 

6.  Will my c re dit ra ting  be  a ffe c te d if I g e t be hind with re pa yme nts? 

 

Othe r thing s like  yo ur inc o me  a nd  d e b ts a re  a lso  usua lly ta ke n into  

a c c o unt in a  c re d it sc o ring  syste m.  Fo r e xa mp le , if yo u g e t b e hind  

with re p a yme nts o f c re d it o r sto re  c a rd s, hire  p urc ha se  ite ms, 

mo rtg a g e  re p a yme nts o r ma il o rd e r c a ta lo g ue  p urc ha se s, the n yo ur 

c re d it ra ting  ma y b e  a ffe c te d .  Yo u c a n a sk the  le nd e r to  e xp la in the  

ma in re a so n yo u ha ve  b e e n re fuse d  c re d it. 

  

 Pa y a ll yo ur b ills on time  to  imp ro ve  yo ur c re d it sc o re !  Pla n 

a he a d  a nd  se t yo urse lf a  b ud g e t.  Do wnlo a d  a  c o p y o f the  Co nsume r 

Co unc il’ s Ho me  Bud g e t Pla nne r www.c onsume rc ounc il.org .uk 

 

 Ca rrying  o ut a  lo t o f c re d it se a rc he s ma y a ffe c t yo ur c re d it 

ra ting .  Whe n yo u a p p ly fo r c re d it, a sk the  le nd e r to  d o  a  ‘quota tion 

se a rc h' a nd  no t a  ‘c re dit se a rc h', (if yo u're  just trying  to  g e t a  sp e c ific  

q uo te  fo r a  lo a n).  This me a ns the  e nq uiry wo n't ha ve  a  ne g a tive  

imp a c t o n yo ur c re d it sc o re .  

 

 Be  c a re ful!  Ap p lying  fo r se ve ra l c a rd s o r lo a ns a ll a t o nc e  

c a n d a ma g e  yo ur c re d it re c o rd . 
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Support Ma te ria ls for Le a rne rs 

Informa tion on c re dit re ports    
 

1.  How c a n I g e t a  c opy of my c re dit re port?  

 

By la w, und e r the  Da ta  Pro te c tio n Ac t, yo u c a n write  to  a ny o f the  c re d it 

re fe re nc e  a g e nc ie s a nd  a sk fo r a  c o p y o f yo ur c re d it re p o rt.  Do n't wo rry 

tha t a g e nc ie s ho ld  ‘ se c re t’  info rma tio n a b o ut yo u!  Yo u c a n se e  

wha te ve r info rma tio n the  le nd e rs ha ve  a va ila b le  in yo ur na me .  

 

2.  Wha t is the  c he a pe st wa y o f g e tting  a  c o py o f my c re dit re port?  

 

 Write  a  le tte r a nd  a sk fo r a  c o p y o f yo ur sta tutory c re d it re p o rt.  Ea c h 

c re d it re fe re nc e  a g e nc y is a llo we d  to  c ha rg e  a  fe e  o f £2; o r 

  

 E- ma il a nd  a sk fo r a  c o p y o f yo ur sta tutory c re dit re port.  Yo u c a n no w 

o rd e r a  sing le  c o p y o f yo ur sta tuto ry c re d it re p o rt fro m the  c re d it 

re fe re nc e  a g e nc ie s’  we b site  fo r £2, if yo u ha ve  a  va lid  d e b it o r c re d it 

c a rd .  Yo u c a n a sk fo r this re p o rt to  b e  p o ste d  to  yo u o r yo u c a n 

c ho o se  to  vie w it o n the  inte rne t. 

 

3. Wha t o the r wa ys c a n I g e t a  c opy o f my c re dit re port? 

 

Yo u ma y find  tha t the  c re d it re fe re nc e  a g e nc ie s o ffe r yo u o the r 

se rvic e s, suc h a s a llo wing  yo u to  a sk fo r yo ur c re d it re p o rt o ve r the  

p ho ne  o r inte rne t o r to  lo o k a t yo ur file  o nline .  The re  ma y b e  a  hig he r 

fe e  fo r the se  e xtra  se rvic e s. 

 

So me time s the re  a re  a d ve rtise me nts o n the  inte rne t tha t sa y yo u c a n 

g e t yo ur c re d it re p o rt b y sig ning  up , fo r e xa mp le , to  a  fre e  30-d a y tria l 

o f its se rvic e .  If yo u fo rg e t to  c a nc e l this a fte r the  fre e  tria l, yo u c o uld  

b e  le ft p a ying  a  la rg e  b ill! 

 

4. I wa s turne d do wn for c re dit by a  re ta ile r.  Ca n I a sk the m  whic h 

c re dit re fe re nc e  ag e nc y the y use d?  

 

• Ye s.  Co nsume rs ha ve  le g a l rig hts.  The y sho uld  p ut the ir re q ue st in 

writing  to  the  re ta ile r a nd  a sk the m whic h c re d it re fe re nc e  a g e nc y 

the y c o nsulte d  with.  A c o nsume r ha s 28 da ys fro m b e ing  re fuse d  

c re d it to  a sk fo r this info rma tio n.  If yo u d o  no t g e t a  re sp o nse , yo u 

sho uld  se nd  the  le nd e r a  fo llo w-up  le tte r.  
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Wha t’s on a  Cre dit re port?  

 

Exe rc ise  One  

 

 

Tutor Instruc tions   

About this e xe rc ise  

Le a rne rs a re  a ske d  to  a nswe r q ue stio ns a b o ut p e rso na l info rma tio n   

he ld  in c re d it re p o rts a s p a rt o f a  g ro up  d isc ussio n.    

 

Wha t to  do 

1. Sup p o rt ma te ria ls fo r this e xe rc ise  a re  o n p a g e s 4-7. 

2. Re a d  a nd  d isc uss the  sup p o rt ma te ria ls with the  le a rne rs. 

3. G ive  o ut a  c o p y o f the  e xe rc ise  a nd  g o  thro ug h the  instruc tio ns 

with the  g ro up s.   

4. Pre p a re  le a rne rs to  p a rtic ip a te  in a  g ro up  d isc ussio n a b o ut 

c re d it re p o rts. 

5. Wo rk thro ug h the  q ue stio ns a nd  p ro vid e  le a rne rs with the  

o p p o rtunity to  sha re  the ir o wn life  e xp e rie nc e s. 

6. Re c o rd  the  le a rne rs’  c o mme nts. 

7. Co rre c t a nswe rs a nd  p ro vid e  fe e d b a c k whe n the  e xe rc ise  is 

c o mp le te d . 

8. Re info rc e  the  imp o rta nc e  o f ha ving  a  g o o d  c re d it ra ting . 

9. Answe rs a re  o n p a g e s 10-11. 

 

 

Le a rne r Instruc tions                                                                 

 

About this e xe rc ise  

Und e rsta nd ing  wha t info rma tio n c re d it re fe re nc e  a g e nc ie s ho ld  

o n yo ur c re d it re p o rt is imp o rta nt if yo u a p p ly fo r thing s like  a  c a r 

lo a n, ma il o rd e r c a ta lo g ue  o r a  lo a n to  b uy a  so fa .  

 

Wha t to  do 

1. Disc uss yo ur vie ws in a  g ro up  a nd  a nswe r the  q ue stio ns in the  

e xe rc ise .  

2. Che c k yo ur a nswe rs with the  tuto r whe n yo u ha ve  finishe d  the  

e xe rc ise .   
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Wha t’s on a  Cre dit re port? 

 

Exe rc ise  One   

 

Que stions 
 

 

1. Ca n a nyone  g e t c re dit? 

 

 

 

2. Wha t is ‘c re dit ra ting ’? 

 

 

 

3. Wha t c a n you do  if you a re  re fuse d c re dit? 

 

 

 

4. Do c re dit re fe re nc e  a g e nc ie s ke e p a  ‘bla c klist’? 

   

 

 

5. If you a pply for c re dit from a  fina nc e  c om pa ny a nd you a re  

re fuse d will this show on your c re dit re port? 

 

 

 

6. If a  fina nc e  c om pa ny turns you down for c re dit will othe rs do 

the  sa me ? 

 

 

 

7. Wha t c a n you do  if you think the  informa tion on your c re dit 

re port is not a c c ura te ?  

 

 

8.  If the  pe ople  who live d pre viously a t your a ddre ss ha d a  ba d 

c re dit ra ting  would this a ffe c t your c re dit re port?      
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Wha t’s on a  Cre dit re port? 

Answe rs to Exe rc ise  One   

 

1. Ca n a nyone  g e t c re dit? 

 

No .  A c re d ito r d o e s no t ha ve  to  g ive  yo u c re d it.  Also , yo u ha ve  to  

b e  o ve r 18 ye a rs o f a g e  to  a p p ly fo r c re d it.  

 

2.  Wha t is ‘c re dit ra ting ’? 

 

Mo st c re d ito rs use  a  c re d it sc o ring  syste m to  wo rk o ut yo ur c re d it 

ra ting .  This he lp s the m d e c id e  whe the r the y sho uld  g ive  yo u c re d it.  

This will va ry fro m le nd e r to  le nd e r.  Cre d it sc o ring  d o e s no t ta ke  

a c c o unt o f yo ur g e nd e r, re lig io n o r p o litic a l b e lie fs. 

 

3.  Wha t c a n you do if you a re  re fuse d c re dit? 

 

 If a  le nd e r use s c re d it sc o ring  a nd  yo u a re  re fuse d  c re d it, a  c o nsume r 

ha s the  rig ht to  b e  to ld  whic h c re d it re fe re nc e  a g e nc y wa s c o nsulte d .  

Yo u c a n a sk the  le nd e r to  e xp la in the  ma in re a so n why yo u we re  turne d  

d o wn fo r c re d it.  Fo r e xa mp le  the re  ma y b e  info rma tio n o n yo ur c re d it 

re fe re nc e  file  tha t the  le nd e r thinks is ne g a tive .  O r p e rha p s yo u d id  no t 

re a c h the  le nd e r’ s p a ss ma rk fo r g e tting  the  lo a n.  

 

 Le nd e rs ma y a lso  try to  ma ke  sure  the y d o  no t o ffe r c re d it to  p e o p le  

who  ma y no t b e  a b le  to  a ffo rd  it.  So  e ve n if yo u re p a y yo ur e xisting  

c re d it a c c o unts o n time , a  le nd e r ma y no t wa nt to  o ve rb urd e n yo u with 

mo re .  

 

 Yo u sho uld  b e  a wa re  tha t le nd e rs d o  no t ha ve  to  g ive  yo u d e ta ils o f 

ho w the ir c re d it sc o ring  wo rks.  If a  le nd e r re fuse s yo u c re d it b e c a use  

the y wo rke d  o ut yo ur c re d it sc o re  just b y using  a  c o mp ute r, yo u c a n a sk 

the m to  re vie w the  d e c isio n. 

 

 If a  le nd e r d id  no t just use  a  c o mp ute r to  wo rk o ut yo ur c re d it sc o re  

a nd  yo u ha ve  o the r re le va nt info rma tio n tha t yo u think will a lte r the  

d e c isio n, yo u c a n a sk the  le nd e r to  re vie w it.  Eve n if a  le nde r re vie ws its 

de c ision, it ma y still turn you do wn. 

 

 Write  to  the  thre e  ma in c re d it re fe re nc e  a g e nc ie s a nd  a sk fo r a  c o p y 

o f yo ur c re d it re p o rt.  Yo ur c re d it re p o rt will ha ve  d e ta ils o f ho w yo u 

ma na g e d  yo ur c o mmitme nts in the  p a st a nd  ho w muc h yo u c urre ntly 

o we .  Fo r mo re  info rma tio n se e  www.c onsume rline .org  
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Wha t’s on a  Cre dit re port? 

 

Answe rs to Exe rc ise  One   

 

4.  Do c re dit re fe re nc e  a g e nc ie s ke e p a  ‘bla c klist’? 

 

No .  C re d it re fe re nc e  a g e nc ie s o nly ho ld  info rma tio n p ro vid e d  b y 

c re d ito rs (fo r e xa mp le , a  sho p  o r fina nc e  c o mp a ny).  Mo st o f it is 

a c tua lly p o sitive ! 

 

5.  If you a pply for c re dit from a  fina nc e  c ompa ny a nd you a re  re fuse d 

will this sho w on your re port? 

 

The  c re d it re fe re nc e  a g e nc y’ s re c o rd s will sho w yo u a ske d  fo r c re d it 

b ut no t if yo u g o t it.   

 

6.  If a  fina nc e  c ompa ny turns you down for c re dit will othe rs do the  

sa me ? 

 

No t ne c e ssa rily.  Ea c h c o mp a ny ha s d iffe re nt rule s fo r g iving  c re d it 

a nd  ma ke  the ir o wn jud g e me nts.  

 

7. Wha t c a n you do  if you think the  informa tion on your c re dit re port is 

not a c c ura te ?  

 

If yo u think yo u ha ve  b e e n wro ng ly re fuse d  c re d it b e c a use  o f a n e rro r 

o n the  c re d it re fe re nc e  a g e nc y file  yo u sho uld  d o  the  fo llo wing : 

 

Ste p 1 – Write  to  the  c re d it re fe re nc e  a g e nc y.  Yo u sho uld  a sk the m fo r 

a  c o p y o f the ir file  a b o ut yo u.  The  la w sa ys tha t info rma tio n he ld  

a b o ut yo u must b e  a c c ura te  a nd  up  to  d a te .   

 

Ste p 2 – If the  c re d it re fe re nc e  a g e nc y re fuse s, write  to  the  Info rma tio n 

Co mmissio ne r’ s Offic e .  

 

8.  If the  pe ople  who live d pre viously a t your a ddre ss ha d a  ba d c re dit 

ra ting  would this a ffe c t your c re dit re port?      

 

No .  This sho uld  no t a ffe c t yo u.  Cre d it c he c ks a re  ma d e  o n pe ople , 

no t a d d re sse s.  Yo ur c re d it re p o rt c a n o nly b e  linke d  to  so me o ne  e lse ’ s 

if yo u ha ve  a p p lie d  fo r c re d it to g e the r o r jo ine d  yo ur fina nc e s up  in 

so me  o the r wa y – fo r e xa mp le  ha ving  a  jo int b a nk a c c o unt. 
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Doe s Cre dit History Ma tte r? 

 

Exe rc ise  Two                 

Tutor Instruc tions                                                                          

 

About this e xe rc ise  

Le a rne rs a re  a ske d  to  a nswe r q ue stio ns a b o ut five  c ha ra c te rs’  c re d it 

re p o rts a s p a rt o f a  g ro up  d isc ussio n.    

 

Wha t to  do 

1. G ive  o ut a  c o p y o f the  e xe rc ise  a nd  g o  thro ug h the  instruc tio ns 

with the  g ro up s.   

2. Pre p a re  le a rne rs to  p a rtic ip a te  in a  g ro up  d isc ussio n a b o ut 

p e o p le ’ s c re d it re p o rts. 

3. Wo rk thro ug h the  q ue stio ns a nd  p ro vid e  le a rne rs with the  

o p p o rtunitie s to  sha re  the ir o wn life  e xp e rie nc e s. 

4. Re c o rd  the  le a rne rs’  c o mme nts. 

5. Co rre c t a nswe rs a nd  p ro vid e  fe e d b a c k whe n the  e xe rc ise  is 

c o mp le te d . 

6. Re info rc e  the  imp o rta nc e  o f ha ving  a  g o o d  c re d it ra ting . 

7. Answe rs a re  o n p a g e s 15-16. 

 

 

Le a rne r Instruc tions                                                                   

 

About this e xe rc ise  

Pa ying  b ills o n time  a nd  ke e p ing  up  p a yme nts o n c re d it a g re e me nts 

c a n he lp  yo u b uild  a  g o o d  c re d it histo ry.  This e xe rc ise  will he lp  yo u 

und e rsta nd  wha t info rma tio n is he ld  o n c re d it re p o rts a nd  if it a ffe c ts 

yo ur c ha nc e s o f g e tting  c re d it.  Yo u will lo o k a t the  typ e  o f 

info rma tio n tha t is he ld  o n five  c ha ra c te rs’  c re d it re p o rts. 

 

Wha t to  do 

1. Disc uss yo ur vie ws in a  g ro up  a nd  a nswe r the  q ue stio ns in the  

e xe rc ise . 

2. Che c k yo ur a nswe rs with the  tuto r whe n yo u ha ve  finishe d  the  

e xe rc ise .   
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Doe s Cre dit History Ma tte r?                                         

 

Exe rc ise  Two 

 

Tic k the  a nswe rs yo u think a re  rig ht. 

 

1.  Da ve   

 

Da ve  b o ug ht a  mo b ile  p ho ne .  His c o ntra c t wa s to  p a y £35 o n the  

10th o f e a c h mo nth b y d ire c t d e b it.  One  mo nth he  d id  no t ha ve  

e no ug h mo ne y in his b a nk a c c o unt so  the  d ire c t d e b it wa s no t 

p a id .   

 

Would this sho w on his c re dit re port?       Ye s           No   

 

 

 

2.  Ja ne  

 

Ja ne  lo st he r jo b .  She  ha d  c re d it c a rd s a nd  c o uld  no t a ffo rd  the  

minimum p a yme nt.  She  c o nta c te d  the  c o mp a nie s, le t the m kno w o f 

he r situa tio n a nd  a g re e d  to  ma ke  a  to ke n p a yme nt o f £2 a  mo nth.   

 

Would this sho w on he r c re dit re port?      Ye s           No   

 

 

 

3.  Susie  

 

Susie  ha d  a  ne w b a b y a nd  ne e d e d  a  lo t o f thing s b ut d id  no t ha ve  

the  c a sh.  He r frie nd  sug g e ste d  tha t Susie  sho uld  g e t he r o wn ma il 

o rd e r c a ta lo g ue  a nd  she  wo uld  g e t c o mmissio n o n the  a mo unt she  

p a id  b a c k.  Susie  a p p lie d  fo r, g o t the  c a ta lo g ue  a nd  o rd e re d  g o o d s.  

She  g o t into  d e b t a nd  c o uld n’ t p a y b a c k the  mo ne y. 

 

Would this sho w on he r c re dit re port?            Ye s           No   
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Doe s Cre dit History Ma tte r?                                                                  

 

Exe rc ise  Two 

 

Tic k the  a nswe rs yo u think a re  rig ht. 

 

4.  John 

 

Jo hn’ s c a r b ro ke  d o wn.  He  ne e d e d  to  g e t it fixe d  to  g e t to  wo rk b ut 

a lre a d y ha d  a  lo a n with the  b a nk.  A frie nd  to ld  him to  use  a  lo a n 

sha rk.  Jo hn b o rro we d  the  mo ne y b ut the  inte re st wa s ve ry hig h a nd  

he  misse d  p a yme nts. 

 

Would this sho w on his c re dit re port?     Ye s                    No      

 

 

 

5.  Tony  

 

To ny sha re d  a  ho use  with two  o the r stud e nts.  The  la nd line  p ho ne  b ill 

wa s in his na me .  The  b ill a rrive d  a nd  wa s ve ry hig h.  The y a ll ha d  a  

d isa g re e me nt a b o ut the  c o sts o f the  p ho ne  c a lls.  The y g o t a  fina l 

no tic e  fro m the  p ho ne  c o mp a ny.  Eve ntua lly, a fte r a  lo ng  p e rio d  the y 

p a id  the  b ill.  To ny g o t the  p ho ne  d isc o nne c te d  b e c a use  the y we re  a ll 

mo ving  o ut o f the  ho use .   

 

The  p ho ne  c o mp a ny ha d  a d d e d  la te  p a yme nt c ha rg e s a nd  To ny d id  

no t re a lise  this b e c a use  he  ha d  no t le ft a  fo rwa rd ing  a d d re ss.  Five  

ye a rs la te r To ny wa nte d  to  b uy a  c a r o n hire  p urc ha se .  

 

Would this sho w on his c re dit re port?    Ye s                  No      
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Doe s Cre dit History ma tte r?  

 

Answe rs to Exe rc ise  Two 

 

1.  Da ve   

 

Da ve  b o ug ht a  mo b ile  p ho ne .  His c o ntra c t wa s to  p a y £35 o n the  10th 

o f e a c h mo nth b y d ire c t d e b it.  O ne  mo nth he  d id  no t ha ve  e no ug h 

mo ne y in his b a nk a c c o unt so  the  d ire c t d e b it wa s no t p a id .   

 

Would this sho w on his c re dit re port? Ye s               

 

La te  p a yme nts wo uld  b e  re c o rd e d  o n his c re d it re p o rt.  

 

 

 

2.  Ja ne  

 

Ja ne  lo st he r jo b .  She  ha d  c re d it c a rd s a nd  c o uld  no t a ffo rd  the  

minimum p a yme nt.  She  c o nta c te d  the  c o mp a nie s, le t the m kno w o f 

he r situa tio n a nd  a g re e d  to  ma ke  a  to ke n p a yme nt o f £2 a  mo nth.   

 

Would this sho w on he r c re dit re port?  Ye s                   

 

It wo uld  sho w she  ha d  no t ma d e  the  c o ntra c tua l p a yme nt b ut ha d  

ma d e  a n a rra ng e me nt with the  c re d ito rs.  This wo uld  sho w she  a c te d  

re sp o nsib ly. 

 

 

 

3.  Susie  

 

Susie  ha d  a  ne w b a b y a nd  ne e d e d  a  lo t o f thing s b ut d id  no t ha ve  

the  c a sh.  He r frie nd  sug g e ste d  tha t Susie  sho uld  g e t he r o wn ma il 

o rd e r c a ta lo g ue  a nd  she  wo uld  g e t c o mmissio n o n the  a mo unt she  

p a id  b a c k.  Susie  a p p lie d  fo r, g o t the  c a ta lo g ue  a nd  o rd e re d  g o o d s.  

She  g o t into  d e b t a nd  c o uld n’ t p a y b a c k the  mo ne y. 

 

Would this sho w on he r c re dit re port?    Ye s      
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Doe s Cre dit History Ma tte r? 

Answe rs to Exe rc ise  Two 
 

4.  John 

 

Jo hn’ s c a r b ro ke  d o wn.  He  ne e d e d  to  g e t it fixe d  to  g e t to  wo rk b ut 

a lre a dy ha d  a  lo a n with the  b a nk.  A frie nd  to ld  him to  use  a  lo a n sha rk.  

Jo hn b o rro we d  the  mo ne y b ut the  inte re st wa s ve ry hig h a nd  he  misse d  

p a yme nts.   

 

Would this sho w on his c re dit re port?    No      
 

Unlic e nse d  mo ne yle nd e rs o r lo a n sha rks a re  ille g a l a nd  d o  no t swa p  

c re d it info rma tio n with c re d it re fe re nc e  a g e nc ie s.  Ma ke  sure  yo u 

a vo id  lo a n sha rks b e c a use :  

 The ir ra te s will b e  ve ry hig h a nd  yo u ma y find  it d iffic ult to  ke e p  up  

the  re p a yme nts;  

 Yo u ma y b e  fo rc e d  to  g e t a  se c o nd  lo a n to  p a y o ff the  first, c a using  

yo ur d e b ts to  sp ira l o ut o f c o ntro l; a nd  

 The y ma y use  vio le nc e  o r intimid a tio n to  c o lle c t d e b ts.  
 

Eve n lic e nse d  le nd e rs o ffe r hig h inte re st lo a ns with Annua l Pe rc e nta g e  

Ra te s (APRs) o f 1737% a nd  3253% c urre ntly a va ila b le  (Ja nua ry 2011).   

Alwa ys use  the  APR to  c o mp a re  lo a ns a nd  a sk “ wha t is the  to ta l 

a mo unt tha t I will ha ve  to  p a y b a c k?”   Be  a wa re  o f c ha rg e s fo r la te  or 

misse d pa yme nts.  G e ne ra lly, the  lo we r the  APR the  b e tte r the  d e a l 

b ut if yo u a re  thinking  a b o ut b o rro wing  shop a round .   
 

5.  Tony 
 

To ny sha re d  a  ho use  with two  o the r stud e nts.  The  la nd line  p ho ne  b ill 

wa s in his na me .  The  b ill a rrive d  a nd  wa s ve ry hig h.  The y a ll ha d  a  

d isa g re e me nt a b o ut the  c o sts o f the  p ho ne  c a lls.  The y g o t a  fina l 

no tic e  fro m the  p ho ne  c o mp a ny.  Eve ntua lly, a fte r a  lo ng  p e rio d  the y 

p a id  the  b ill.  To ny g o t the  p ho ne  d isc o nne c te d  b e c a use  the y we re  a ll 

mo ving  o ut o f the  ho use .   
 

The  p ho ne  c o mp a ny ha d  a d d e d  la te  p a yme nt c ha rg e s a nd  To ny d id  

no t re a lise  this b e c a use  he  ha d  no t le ft a  fo rwa rd ing  a d d re ss.  Five  

ye a rs la te r To ny wa nte d  to  b uy a  c a r o n hire  p urc ha se .  
 

Would this sho w on his c re dit re port?  Ye s                         
 

The  d e b t wo uld  b e  re c o rd e d  o n his c re d it re p o rt. 
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Support Ma te ria ls for Le a rne rs 

Writing  to  a  Cre dit Re fe re nc e  Ag e nc y 

 
1.  I wa nt to  write  to  the  c re dit re fe re nc e  a g e nc ie s.  Wha t a re  the ir 

a ddre sse s?   

 

He re  a re  the  a d d re sse s o f the  thre e  ma in c re d it re fe re nc e  

a g e nc ie s.  Use  the  te mp la te  le tte r o n the  ne xt p a g e  to  he lp  yo u.  

 

Exp e ria n Ltd  

Custo me r Sup p o rt Ce ntre  

PO Bo x 1135 

Wa rring to n 

WA55 1EP 

 

Eq uifa x Plc  

Cre d it File  Ad vic e  Ce ntre  

PO Bo x 1140 

Bra d fo rd  

BD1 5US 

 

Ca llc re d it Limite d  

One  Pa rk La ne  

Le e d s 

We st Yo rkshire  

LS3 1EP 

 

Tips on pa ying  for your c re dit re port, if you a pply by post. 

 

 Ne ve r se nd  c a sh in the  p o st.      

 

 If yo u d e c id e  to  p a y b y p o sta l o rd e r the re  is a  fe e .  C he c k ho w 

muc h this is b e fo re  yo u p a y.  

 

 If yo u p a y b y c he q ue , ma ke  the  c he q ue  p a ya b le  to  the  

c re d it re fe re nc e  a g e nc y yo u ha ve  c ho se n to  write  to .  

 

 Ma ke  sure  the  c he q ue  is c ro sse d  to  pa ye e  only.  This will 

ma ke  sure  the  c he q ue  c a nno t b e  c a she d  b y a nyo ne  e lse . 
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Support Ma te ria ls for Le a rne rs  

Writing  to  the  Cre dit Re fe re nc e  Ag e nc y 
 

 

Te mpla te  le tte r  

 

[Yo ur full na me ]      

[Yo ur full a d d re ss] 

                                                                                  [Yo ur p o stc o d e ]   

  

[Da te ] 

 

[Na me  o f c re d it re fe re nc e  a g e nc y]   

[Ag e nc y’ s a d d re ss] 

[Ag e nc y’ s p o stc o d e ]   

 

 

De a r Sir/ Ma d a m 

 

[Le tte r title ]  Cre d it re p o rt   

 

1. Sa y yo u wo uld  like  to  g e t a  c o p y o f yo ur sta tuto ry c re d it re p o rt und e r 

se c tio n 7 o f the  Da ta  Pro te c tio n Ac t 1998. 

 

2. G ive  yo ur full na me .  Also  g ive  a ny o the r na me s yo u ha ve  b e e n 

kno wn b y, fo r e xa mp le  yo ur ma id e n na me . 

 

3. G ive  yo ur full c urre nt a d d re ss a nd  sa y ho w lo ng  yo u ha ve  live d  the re .   

 

4. The n g ive  o the r a d d re sse s yo u ha ve  live d  a t d uring  the  la st six ye a rs. 

 

5. G ive  yo ur d a te  o f b irth. 

 

6. Sa y yo u e nc lo se  the  fe e .  Do n’ t fo rg e t to  e nc lo se  yo ur c he q ue  o r 

p o sta l o rd e r.  Ne ve r se nd  c a sh in the  p o st.   

 

7. Sa y yo u wo uld  like  the m to  se nd  yo ur c re d it re p o rt within se ve n 

wo rking  d a ys o f re c e iving  yo ur le tte r.  

 

Yo urs fa ithfully 

[Yo ur sig na ture ]    

[Yo ur na me  p rinte d ] 

 



  

Writing  to  a  Cre dit Re fe re nc e  Ag e nc y 

 

Exe rc ise  Thre e  

 

Tutor Instruc tions                                                                        

 

About this e xe rc ise  

Le a rne rs a re  a ske d  to  write  a  le tte r to  a  c re d it re fe re nc e  a g e nc y a nd  

g e t a  c o p y o f the ir c re d it re p o rt.  Le a rne rs’  fina nc ia l p riva c y sho uld  b e  

re sp e c te d  a t a ll time s.   

 

Wha t to  do 

1. Sup p o rt ma te ria ls fo r this e xe rc ise  a re  o n p a g e s 3-7. 

2. Re a d  a nd  d isc uss the  sup p o rt ma te ria ls with the  le a rne rs. 

3. G ive  o ut a  c o p y o f the  e xe rc ise  a nd  g o  thro ug h the  instruc tio ns with 

the  le a rne rs.   

4. Co rre c t a nswe rs a nd  p ro vid e  fe e d b a c k whe n the  e xe rc ise  is 

c o mp le te d . 

5. Answe rs a re  o n p a g e  21. 

 

As a  fo llo w-o n e xe rc ise , why no t use  this re a l life  sto ry “C re d it C he c k 

Erro rs Blig ht Yo ur Na me ”  a s p a rt o f a  c la ss d isc ussio n?  This c a n b e  

d o wnlo a d e d  a t: 

http:/ / www.thisismone y.c o .uk/ c re dit-

a ndlo a ns/ a rtic le .html? in_a rtic le _id=492785&in_pa g e _id=9 

 

Le a rne r Instruc tions                                                                   

 

About this e xe rc ise  

Ha ving  a  g o o d  c re d it histo ry will imp ro ve  yo ur c ha nc e s o f g e tting  

c re d it.  This e xe rc ise  will he lp  yo u find  o ut a b o ut yo ur c re d it sc o re .    

 

Wha t to  do 

1. Write  a  le tte r to  a  c re d it re fe re nc e  a g e nc y a nd  a sk fo r a  c o p y o f 

yo ur c re d it re p o rt.   

2. Ask yo ur tuto r fo r a  c o p y o f the  sup p o rt ma te ria ls to  he lp  yo u. 

3. Yo u c a n use  the  sa mp le  le tte r to  he lp  yo u with the  la yo ut. 

4. Che c k the  le tte r with the  tuto r whe n yo u ha ve  finishe d  the  e xe rc ise . 

5. The  info rma tio n o n yo ur c re d it re p o rt is p riva te  a nd  yo u d o  no t ha ve  

to  sha re  it with a nyo ne  unle ss yo u wa nt to  d o  so .  Yo ur tuto r will 

re sp e c t yo ur fina nc ia l p riva c y a t a ll time s. 
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Writing  to  a  Cre dit Re fe re nc e  Ag e nc y               

 

Exe rc ise  Thre e  

 

It is a  g o o d  id e a  to  find  o ut wha t is o n yo ur c re d it re p o rt b e fo re  yo u 

a p p ly fo r c re d it.  It c o sts £2 to  g e t a  writte n c o p y o f yo ur c re d it re p o rt.  

Yo u c a n a lso  se e  yo ur c re d it re p o rt o n line  b ut b e  c a re ful yo u d o n’ t 

sig n up  fo r a  mo re  e xp e nsive  se rvic e  b y mista ke  a s yo u ma y b e  

c ha rg e d  mo re  tha n £2 fo r this.  To  se e  wha t is re c o rd e d  o n yo ur c re d it 

re p o rt, write  a  le tte r to  o ne  o f the  c re d it re fe re nc e  a g e nc ie s liste d  

b e lo w a nd  a sk the m fo r a  c o p y o f yo ur c re d it re p o rt. 

 

Exp e ria n Ltd  

Custo me r Sup p o rt Ce ntre  

PO Bo x 1135 

Wa rring to n 

WA55 1EP 

 

Eq uifa x Plc  

Cre d it File  Ad vic e  Ce ntre  

PO Bo x 1140 

Bra d fo rd  

BD1 5US 

 

Ca llc re d it Limite d  

One  Pa rk La ne  

Le e d s 

We st Yo rkshire  

LS3 1EP 

 

Inc lude  the  follo wing  informa tion in your le tte r: 

 

1. Yo ur full na me  (fo r e xa mp le , yo ur ma id e n na me  o r o the r na me s yo u 

ha d  in the  p a st).   

2. Yo ur full a d d re ss, inc lud ing  yo ur p o stc o d e . 

3. Othe r a d d re sse s yo u ha ve  live d  a t d uring  the  p a st six ye a rs. 

4. Yo ur d a te  o f b irth. 
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Writing  to  a  Cre dit Re fe re nc e  Ag e nc y               

 

Answe rs to Exe rc ise  Thre e  

 

[Yo ur full na me ]     

[Yo ur full a d d re ss] 

[Yo ur p o stc o d e ]   

  

[Da te ] 

 

[Na me  o f c re d it re fe re nc e  a g e nc y]   

[Ag e nc y’ s a d d re ss] 

[Ag e nc y’ s p o stc o d e ]   

 

 

De a r Sir/ Ma d a m 

 

Cre d it re p o rt   

 

I wo uld  b e  g ra te ful if yo u wo uld  se nd  me  a  c o p y o f my c re d it re p o rt. 

My full na me  a nd  a d d re ss a re  liste d  a b o ve .  I ha ve  live d  a t this a d d re ss 

d uring  the  la st six ye a rs.  My d a te  o f b irth is [20/ 11/ 80]. 

 

I e nc lo se  [a  £2 fe e ].  I wo uld  b e  g ra te ful if yo u wo uld  se nd  this 

info rma tio n to  me  within 7 wo rking  d a ys.    
 

 

 

 

 

 

Yo urs fa ithfully 

 
 

 

[Yo ur sig na ture ]    

  
 

[Yo ur na me  p rinte d ]  
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 Support Ma te ria ls for Le a rne rs  

 Che c king  Your Cre dit Re port 
 

 1.  I’ve  g ot my c re dit re port.  Wha t should I look for?     

 

 The  c re d it re fe re nc e  a g e nc y ha s se ve n wo rking  d a ys to  se nd  yo u yo ur 

file  a fte r re c e iving  yo ur le tte r a nd  fe e .   

 

 The  la w sa ys tha t info rma tio n he ld  a b o ut yo u must be  a c c ura te  a nd up 

to  da te .  If p e rso na l info rma tio n he ld  a b o ut yo u is inc orre c t or out of 

da te , it c o uld  le a d  to  yo u b e ing  unfa irly re fuse d  c re d it.  If yo u sp o t 

inc o rre c t o r o ut o f d a te  info rma tio n o n yo ur re p o rt, yo u c a n e ithe r 

c onta c t the  org a nisa tion tha t re g iste re d  it d ire c tly o r yo u c a n a sk the  

c re dit re fe re nc e  a g e nc y to  inve stig a te  fo r yo u.  The re  is no  c ha rg e  fo r 

this. 

 

 So me time s the  c re d it re fe re nc e  a g e nc ie s ne e d  more  informa tion fro m 

yo u b e fo re  the y c a n se nd  yo u yo ur file .  This is imp o rta nt to  ma ke  sure  

tha t no  o ne  e lse  g e ts yo ur file  b y mista ke  o r to  c he c k tha t no  o ne  e lse  

ha s fra ud ule ntly a p p lie d  fo r yo ur c re d it re fe re nc e  file .  The  c re d it 

re fe re nc e  a g e nc ie s d o  no t ha ve  to  se nd  yo u yo ur file  until the y g e t this 

info rma tio n.  

 

 Whe n yo u g e t yo ur c re d it re p o rt re a d o ve r it c a re fully.  Lo o k fo r 

ne g a tive  ite ms, suc h a s la te  p a yme nts, multip le  se a rc he s a nd  

b a nkrup tc ie s o r C o urt Jud g me nts.   If a ny o f the se  a re  wrong , c o nta c t 

the  c re d it re fe re nc e  a g e nc y. 

 

 If yo u ha ve  p a id  a  Court Judg e m e nt ma ke  sure  it is sho wn a s se ttle d o n 

yo ur c re d it re p o rt.  If it is no t, c o nta c t the  c o urt.  If yo u wa nt p ro o f o f 

p a yme nt, yo u c a n a sk the  c o urt fo r a  ‘ Ce rtific a te  o f Sa tisfa c tio n’ .  This 

will c o st £10. 

 

 If a  Ba nkruptc y Orde r ha s e nd e d  o r b e e n withd ra wn a nd  this ha s no t 

b e e n sho wn o n yo ur c re d it re p o rt, se nd  a  c o p y o f yo ur c e rtific a te  o f 

disc ha rg e  or a nnulme nt to  a ll c re d it re fe re nc e  a g e nc ie s a nd  a sk fo r 

yo ur re p o rt to  b e  up d a te d . 

 

 If yo u ha ve  pa id off a  c re dit a c c ount (whic h c a n inc lud e  mo b ile  p ho ne  

b ills) b ut yo ur re p o rt d o e s no t sho w this, c onta c t the  le nde r a nd  a sk 

the m to  ma ke  the  ne c e ssa ry c ha ng e s.  Or c o nta c t the  c re dit re fe re nc e  

a g e nc y a nd  the y will c o nta c t the  re le va nt o rg a nisa tio n fo r yo u. 
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Support Ma te ria ls for Le a rne rs 

Che c king  Your Cre dit Re port 
            

 

I ha ve  re c e ive d my c re dit re port but some  of the  informa tion is wrong  or 

out o f da te .  Wha t c a n I do ?   
 

Que ry Who to  c onta c t 

If yo ur q ue ry is a b o ut the  

a c c ura c y o f a  d e c re e  o r 

Northe rn Ire la nd jud g e me nt.  

Co nta c t the  c o urt d ire c tly o r visit 

www.c o urtsni.g o v.uk fo r c o nta c t 

d e ta ils.   

   

If yo ur q ue ry is a b o ut the  

a c c ura c y o f a  CCJ, HC J o r AO  

in the  Eng la nd a nd  Wa le s 

c o urts, a nd  is not a b o ut full 

p a yme nt o f the  d e b t.  

 

Ask Re g istry Trust Limite d  to  c he c k 

yo ur e ntry with the  c o urts               

020 7380 0133  

www.re g istry-trust.o rg .uk 

If yo ur q ue ry is a b o ut o the r 

c re dit informa tion. 

Yo u c a n write  to  the  le nde r o r the  

c re dit re fe re nc e  a g e nc y.  It mig ht 

b e  q uic ke r to  write  d ire c tly to  the  

le nd e r if yo u ha ve  b e e n re fuse d  

c re d it.  Allo w a  re a so na b le  a mo unt 

o f time , fo r e xa mp le  28 d a ys fo r a  

re sp o nse . 

 

If yo u think the  e le c tora l 

re g iste r informa tion is wro ng . 

Co nta c t the  Ele c to ra l O ffic e  fo r 

No rthe rn Ire la nd  o n 0800 4320 712 o r 

te xt p ho ne  0800 3284 502 o r visit 

www.e oni.org .uk 

 

 

 

 

 Do wnlo a d  a  c o p y o f “ C re d it Exp la ine d ”  o n the  Info rma tio n 

Co mmissio ne r’ s Offic e  we b site  www.ic o.g o v.uk 

 

 Do wnlo a d  a  c o p y o f Yo ur Cre d it Re p o rt Exp la ine d : A ste p -

b y-ste p  g uid e  o n Exp e ria n’ s we b site  www.e xpe ria n.c o .uk 
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Support Ma te ria ls for Le a rne rs  

Che c king  Your Cre dit Re port 

  
 I wro te  to  the  c re dit re fe re nc e  a g e nc y a nd e xpla ine d wha t 

informa tion I thoug ht wa s wrong  a nd why.  The  c re dit re fe re nc e  

a g e nc y ha s a ) not re plie d to  my le tte r within 28 da ys or b) it ha s 

re plie d to  my le tte r but ta ke n no  a c tion.  Wha t c a n I do?   
 

 

 

 Find  o ut mo re  a b o ut yo ur rig hts.  Do wnlo a d  a  c o p y o f 

“Cre d it Exp la ine d ”  o n the  Info rma tio n C o mmissio ne r’ s Offic e  

we b site  www.ic o .g o v.uk 

 

Que ry  Expla na tion 

 

Wha t is a  no tic e  o f 

c o rre c tio n? 
 

 Yo u c a n a sk the  c re d it re fe re nc e  

a g e nc y to  a d d  a  no tic e  of 

c orre c tion to  yo ur c re d it re p o rt.  It is 

a  sta te me nt o f up  to  200 wo rd s 

whic h yo u c a n write .  It will b e  se e n 

b y a nyo ne  who  lo o ks a t the  e ntry 

o n yo ur c re d it re p o rt a nd  sho uld  b e  

ta ke n into  c o nsid e ra tio n if yo u 

a p p ly fo r c re d it. 

 

Wha t sho uld  you write  

o n the  no tic e  o f 

c o rre c tio n? 

 The  no tic e  sho uld  c le a rly a nd 

a c c ura te ly e xp la in why yo u think 

a n e ntry o n yo ur c re d it re p o rt is 

wro ng . 

 

Wha t sho uld  the  c re dit 

re fe re nc e  a g e nc y do  if 

the y think yo ur no tic e  o f 

c o rre c tio n is inc o rre c t, 

d e fa ma to ry (a ffe c ting  

so me o ne ’ s re p uta tio n), 

frivo lo us o r sc a nd a lo us, o r 

is fo r a ny o the r re a so n 

unsuita b le  fo r p ub lic a tio n?   

 The  c re d it re fe re nc e  a g e nc y must 

p a ss yo ur no tic e  to  the  Info rma tio n 

Co mmissio ne r.   

 The  Co mmissio ne r will the n ma ke  a n 

o rd e r to  sa y wha t no tic e , if a ny, 

sho uld  b e  a d d e d  to  yo ur c re d it 

re p o rt.   
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Support Ma te ria ls for Le a rne rs 

Che c king  Your Cre dit Re port 
             
 

Wha t is a  c re dit re pa ir se rvic e ?   

 

So  c a lle d  c re d it re p a ir se rvic e s c la im to  b e  a b le  to  re mo ve  o r 

c ha ng e  info rma tio n he ld  b y c re d it re fe re nc e  a g e nc ie s.  Yo u ma y 

ha ve  fo und  the ir a d ve rtise me nts in ne wsp a p e rs a nd  ma g a zine s a nd  

e ve n o n the  TV o r the  ra d io .   

   

The  ba sic  func tions o f a  c re dit re pa ir a g e nc y a re : 

 G e tting  info rma tio n fro m c re d it re fe re nc e  a g e nc ie s o n c re d it histo ry 

o r re c o rd s o n b e ha lf o f the ir c usto me rs; a nd  

 Ad vising  c usto me rs o n a lte ring , re mo ving  o r hid ing  info rma tio n o n a  

c re d it file  with re sp e c t to  the  c lie nt's fina nc ia l ra ting .  

So  c a lle d  c re d it re p a ir se rvic e s d o n't d o  a nything  yo u c a n’ t d o  

yo urse lf fo r a  lo t le ss mo ne y. Ma ny ha ve  b e e n sho wn to  ma ke  

misle a d ing  c la ims a nd  ha ve  in so me  c a se s ma d e  ma tte rs wo rse  fo r 

p e o p le .  

 

 

 Yo u c a n so rt o ut yo ur c re d it re p o rt o n yo ur o wn o r with 

e xp e rt he lp  fre e  o f c ha rg e .  Do wnlo a d  info rma tio n fro m UK C re d it 

Re p a ir www.ukc re ditre pa ir.c o .uk  Yo u c a n g e t fre e  a d vic e  a b o ut: 

   

 The  c o nte nts o f yo ur c re d it re p o rt;   

 

 Co urt Jud g me nts, b a nkrup tc y, d e fa ulte d  a c c o unts o r o the r 

a rre a rs;  

 

 Ho w to  so rt o ut yo ur d e b ts; a nd  

 

 Ho w to  a p p ly fo r c re d it e ve n if yo ur p a st is no t p e rfe c t. 
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DIY Cre dit Re pa ir  

 

Exe rc ise  Four               

 

Tutor Instruc tions                                                                                 

 

About this e xe rc ise  

 

Le a rne rs a re  a ske d  to  fill in missing  wo rd s in a  sto ry a b o ut a  ma n who  

wa nts to  find  o ut a b o ut c re d it re p a ir b e c a use  o f his d e b t p ro b le ms.    

 

Wha t to  do 

1. Sup p o rt ma te ria ls fo r this e xe rc ise  a re  o n p a g e s 22-25. 

2. Re a d  a nd  d isc uss the  sup p o rt ma te ria ls with the  le a rne rs. 

3. G ive  o ut a  c o p y o f the  sup p o rt ma te ria ls a nd  e xe rc ise  a nd  g o  

thro ug h the  instruc tio ns with the  le a rne rs.   

4. Co rre c t a nswe rs a nd  p ro vid e  fe e d b a c k whe n the  e xe rc ise  is 

c o mp le te d . 

5. Re info rc e  the  imp o rta nc e  o f ha ving  a  g o o d  c re d it ra ting . 

6. Answe rs a re  o n p a g e  28. 

 

 

Le a rne r Instruc tions                                                                 

 

About this e xe rc ise  

Do  yo u ha ve  a  p o o r c re d it histo ry re c o rd  a nd  wa nt to  imp ro ve  it?  This 

e xe rc ise  sho ws ho w a  ma n c a lle d  Jo hn fo und  o ut mo re  a b o ut c re d it 

re p a ir se rvic e s a nd  whe re  to  g o  to  fo r fre e  info rma tio n a nd  he lp . 

 

Wha t to  do 

1. Re a d  the  sto ry a b o ut Jo hn who  wa nts to  find  o ut a b o ut c re d it 

re p a ir b e c a use  o f his d e b t p ro b le ms.  

2. So me  wo rd s in the  sto ry a re  missing .  Use  the  Wo rd  Ba nk to  he lp  yo u 

p ut the  rig ht wo rd s in the  sto ry. 

3. Che c k yo ur a nswe rs with the  tuto r whe n yo u ha ve  finishe d  the  

e xe rc ise .   
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DIY Cre dit Re pa ir                                                      

 

Exe rc ise  Four 

He re  is a  story a bout a  c re dit re pa ir se rvic e .  Re a d the  story first.  Use  

the  Word Ba nk to  he lp you put the  rig ht words into  the  story.   

 

Jo hn ha d  __________ p ro b le ms five  ye a rs a g o .  Jo hn wo rrie d  a b o ut his 

c re d it ____________.  He  wa nte d  to  find  o ut ho w to  imp ro ve  it.  He  sa w 

a  TV a d ve rtise me nt fo r a  c re d it __________ se rvic e .  The y sa id  the y 

c o uld  ‘ wip e  c le a n’  his b a d  c re d it histo ry fo r a  _______.  Jo hn tho ug ht it 

wa s to o  _________ a nd  ‘ to o  g o o d  to  b e  ______!’   He  tho ug ht “ no  

tha nks” . 

Word Ba nk  

true   e xp e nsive   histo ry 

d e b t  re p a ir  fe e  

 

Inste a d , Jo hn g o t __________ a d vic e  a nd  info rma tio n fro m UK C re d it 

Re p a ir’ s we b site  _____________________.  He  g o t fre e  a d vic e  o n the  

c o nte nts o f his c re d it ____________.  He  le a rne d  a b o ut so rting  o ut d e b ts 

a nd  a p p lying  fo r c re d it e ve n tho ug h his p a st wa s no t __________.      

Word Ba nk  

p e rfe c t fre e     

re p o rt          www.ukc re d itre p a ir.c o .uk 
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DIY Cre dit Re pa ir     

 

Answe rs to Exe rc ise  Four 

 

Jo hn ha d  de bt p ro b le ms five  ye a rs a g o .  Jo hn wo rrie d  a b o ut his c re d it 

history.  He  wa nte d  to  find  o ut ho w to  imp ro ve  it.  He  sa w a  TV 

a d ve rtise me nt fo r a  c re d it re pa ir se rvic e .  The y sa id  the y c o uld  ‘ wip e  

c le a n’  his b a d  c re d it histo ry fo r a  fe e .  Jo hn tho ug ht it wa s to o  

e xpe nsive  a nd  ‘ to o  g o o d  to  b e  true !’  He  tho ug ht “ no  tha nks” . 

 

Inste a d , Jo hn g o t fre e  a d vic e  a nd  info rma tio n fro m UK Cre d it Re p a ir 

www.ukc re ditre pa ir.c o .uk  He  g o t fre e  a d vic e  o n the  c o nte nts o f his 

c re d it re p o rt.  He  le a rne d  a b o ut so rting  o ut d e b ts a nd  a p p lying  fo r 

c re d it e ve n tho ug h his p a st wa s no t pe rfe c t.     
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Notes: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 
 

Unde rsta nding  Your Cre dit re port 

 
 
 

 

 

 

 

 

 

The  Co nsume r C o unc il 

Eliza b e th Ho use           

116 Ho lywo o d  Rd  

Be lfa st 

BT4 1NY  

 

 

Co mp la ints line : 0800 121 6022 

Te le / Te xtp ho ne : 028 9067 2488 

Fa x:    028 9065 7701 

 

E-ma il:   info@c onsume rc ounc il.org .uk 

c ompla ints@c onsume rc ounc il.org .uk 

 

We b site :   www.c onsume rc ounc il.org .uk 

www.c onsume rline .org  


