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Help for America’s Homeowners MAKING HOME AFFORDABLE

A

E Supplemental Directive 09-09 November 30, 2009 |

Introduction of Home Affordable Foreclosure Alternatives — Short

Sale and Deed-in-Lieu of Foreclosure

'Freddie Mac Single-Family Seller/Servicer
|

= Freddie Mac's Single-Family Seller/Servicer T #vorce Seorch
Guide: Chapter D65

= HAFA is considered part of HAMP and mu
comply with the provisions of Section C65.13.

-)

A e

:Iﬁ Freddie Mac Single-Family Seller fServicer Cuide

#|_J Bulletins and Industry Letters

H [ 4 Single-Family Seller fServicer Guide, Volume 1

=7 Single-Family Seller {Servicer Cuide, Volurme 2
=] Copyright and Autharized Version

| Chapter 50: Introduction

| Chs. 51-57: General Freddie Mac Policies

Chs. 58-63: Servicing Performing Mortgages

. ' . =\ Ay Chs. 84-69: Servicing Nonperforming Mortgages
Servicers must adopt a written policy for Chapter 64 Delinauenciee
consideration, evaluation and processing Chapter 65 Loss Mitigation

of borrowers for HAFA.

B & &

Chapter AB5: Reinstatements and Relief Options
Chapter BES: Workout Options
Chapter C65: Home Affordable Modification Prograrm

= Must be consistent with the requirements = craprer 065 Home Affordzsle Foreciosure Afrernaives
of Guide Chapter D65 (D65)

= May adopt and incorporate Guide Chapter D65 by reference into their policy

=t &

©2012 Freddie Mac 3



. 'Fredd1e
Objectives O Mac

= Examine the HAFA structure, qualifications and
documentation requirements

= Explain the HAFA Short Sale and Deed-in-Lieu process
= Discuss the general terms and conditions for HAFA

= Review the HAFA timeline

©2012 Freddie Mac 4



WA Freddie

Foreclosure Alternatives QA Mac
h Reinstatement
. HARP ) and Relief = HAMP Modification — A loan modification pursuant
—— Options to Guide Chapter C65.
@ Q = Freddie Mac Modification / Standard Modification — A loan
HAMP Freddie | _ modification pursuant to Guide Sections B65.11-26.
MOD [:> Mac MOD _
= HAFA Short Sale (SS) — The sale of the mortgage premises,
Iﬁ by agreement of all parties with an interest in the mortgage
Freddie L premises, for less than the total amount necessary to satisfy
HAFA 5SS ‘:> Mac SS © the mortgage obligation as described in Guide Section D65.5.
Iﬁ = Distinct from Freddie Mac Short Payoff pursuant
to Guide Section B65.35-41

HAFA ‘::> Freddie

DIL Mac DIL | © = HAFA Deed-in-Lieu (DIL) — A voluntary transfer of title to the
@ mortgage premises to Freddie Mac in exchange for full
satisfaction of the mortgage as described in Guide Chapter
Foreclosure | D65.6.

= Distinct from a Freddie Mac deed-in-lieu pursuant
to Guide Sections B65.42-53

©2012 Freddie Mac 5



' Freddie

Suspension of Foreclosure Sales A Mac

= The Servicer must continue with an existing foreclosure
proceeding during the HAFA process — however:

= The Servicer must not refer a mortgage to foreclosure or
complete a foreclosure sale...

»

»

»

>

>

»

©2012 Freddie Mac

While determining eligibility for HAMP or HAFA
While awaiting return of the Short Sale Agreement (SSA)
During the terms of the SSA

While awaiting approval from Freddie Mac to offer the borrower a
HAFA Deed-in-Lieu

Pending transfer of title to the mortgage Premises based on an

approved sales contract — Request for Approval of Short Sale
(RASS)

Pending transfer of title via a HAFA Deed-in-Lieu Agreement by the
date specified in the DIL Agreement



_ _ _ _ 'Freddle
Events Triggering HAFA Consideration £ Mac

Servicers must consider HAMP-eligible borrowers for
HAFA within 30 calendar days if the borrower:

» Does not qualify for a HAMP Trial Period Plan (TPP)
» Does not successtully complete a HAMP TPP

» |Is delinquent on any modified mortgage by missing
at least two consecutive payments

» |s offered, but refuses, a HAMP TPP, B65
Modification or other retention workout options and
requests a SS or DIL

©2012 Freddie Mac 7



- : WA Freddie
HAFA Eligibility Requirements QA Mac

Program ends December 31, 2013

Borrower Existing First Lien Mortgage

= More than 60 days delinquent * Have an origination date on or before

= Has limited cash reserves January 1, 2009

= Original total monthly mortgage payment = No minimum LTV ratio (current mark-to-
prior to loan mod exceeds 31% of the market)
gross monthly income » Can include super conforming and

= Previously considered for HAMP mod conforming jumbo mortgages
and B65 mod and other home retention « Cannot include cooperatives, leasehold and
options participation mortgages, second homes,

= Must be considered for HAFA before recourse or indemnification mortgages, FHA,
referring to foreclosure or conducting a VA or RHS mortgages
pending foreclosure sale = Ml approval is required, if applicable

= No processing fee

Property
= One- to four-unit single-family dwelling, condominium, or Guide-eligible manufactured home
= Owner-occupied and the borrower’s primary residence

= Not abandoned, vacant, or condemned unless an exception applies

©2012 Freddie Mac 8



: e o WA Freddie
Foreclosure Alternatives — Limitations A Mac

The Borrower... The Servicer...
= Must be more than 60 days delinquent = May not offer a HAFA
to qualify for HAFA SSA if borrower is

= May not participate in a HAMP TPP, I(illﬁlr\igﬂ'lylil’rllar? active
HAMP Modification or B65 Short Sale . I =H:|3|;
and agree to a HAFA Short Sale periorming

Agreement (SSA) simultaneously. ggfjeiﬂ,ﬁi?; Zrésé gesil;% .

= May be in bankruptcy but borrower, Sale
borrower’s counsel or bankruptcy
trustee must submit the request to the
Servicer N

= |s not required to solicit
borrowers in bankruptcy i

©2012 Freddie Mac 9



Borrower Information

Freddi
B s

Can use HAMP information
if not older than 90 days
from date of evaluation

UNIFORM BORROWER ASSISTANCE FORM

B nt and Agresmant

UNIFORM BORROWER ASSISTANCE FORM

Household Assets (associated with
the property and/or b s]

CREDIT REPO ":;

PERSONAL INFORMA

CREDIT REPORTING
AGENCY:

NAME:
_ALSO KNOWN As:_____

Credit report
for each
borrower

EUPLOYER

NONE REPORTED

'I"OTAL ACCO!.INTS

Hyou ate axperiencing s temporsry or lang-term hardship and need help, youmust complete and submit thiy form alo ng with
other required docurmentation to be considered for awailabl ose inforrmetion sbowt (1]
you and your intentions toe r kespor transition out | real estate taxes; (4)
S hormeowners insurance premicms, () ankruptcy, (8] vour credit counseling age noy, and (T)ather lens, if any, on your
| property.
On Page 2, vuumust disclose information about all of your income, expenses and assets. Page 2 also lists the required income
ot ittt rerevimtivars: T irs B & wies vt et -rarririet e
Hardship & ed
document U | f B
weta] WOTICE: 1c nirorm borrower assd
agieement sthiul
&
5 ™| and any ids =
—{ o ASSIST@NCE FOM (FOM orroer
une=| Assitunce o har dshios
. documents - - -
o= or other similar proprietar
Fooc }
Loan k.0, Hu
. . . -
- financial information forms
| T propert
R e s e e e P M B 5
| Wosd The properoy is currentty: [T Gwner Occupied [E] Renter occupied [0 Vacane
]
& BORROWER CO-BORROWER
ECRRDWER'S MANE CO-SCRRCWER'S SN
=00 ALTECCRTTRATEEE o e T
O Do G T RER T SRR CO0E TR PG A BE VT SREE SSnE
F
hal TGP FABER Wy T ARBA CODE TELL R WO R S A SR WiTe ARES CODE
= af moReAoEs
o
. T[] FrOPERTY ADDREEE ¢ SANEAT WAL ADDRTIE (UAT WRITE SARE] BRI ASCREEE
= titeci foramin® [ vas [ ks Eyiar rals [= KR =
1 et Tl o el ow
wou rmomevenl bn ofas o0 the | C
P a
: Amount of Offer 5 o ] F’\(ﬂl‘ Number
Agen Cowntelar s Emel Adorers
2 Y
Ey Conriart [ T =
Salyr i ar memesnar s aTan Hos mer [ ver T Re
femaare smidto:
ave you Nimd For BenkrustayT | = N | = 53
e E:h.mr: Bl crapseriz  fiing e
Mz ymur sendruptsy bean dachegeat O] ves e ankruptzy zasa rumser:

©2012 Freddie Mac

£1040

of the Treasury—intarmal F Senvi P

U.S. Individual income Tax Retum 2009 | s s ine oy oo e

Fost e e Jan. 1-Dec. 31, 2009, o cthet tax year baginning . 2008, ancing 20 N
Label Your firat name and initial Last name i Your sock
{See k |
::rlﬁ‘:;[l;?ﬁ \ : If & joant retum, spouss's first name and initial | Last nams :
Use the IRS | L

label. H: L] ber and street], If I M t tI
O[hngIsg‘ : jome addrass {num| and stn 1o 1T you e os rece n

pleass pant

or type. E Gity, town or poat office, state, and ZIP cod fl Ie.d tax

Presidential

Election Cam p Check here if you, or your spousa if f retu rn

Filing Status

Check only
one box.

Single

2 D Married filing jointly {even if only one had income)

3 [ Manied filing separately. Enter spouse's SSN above
and full name here, »

tha qualilying person i a child but nol
this child's name hers, B

5 D Qualifying widowier) with depanden’

O 1 clal

ror 4906T-EZ | Short Form Request for Individual Tax Return Transcript

(Cictober 2000)

Department of the Treasury » Request may not be processed if the form is incomplete or illegible.

Internal Ravemus Service

T Use Foom 4506T-EZ 1o arder a 1040 serles tax return transcript free of charga. ;}

1a Moame shown on ta returm, If @ pont etum, enter the name shown first,

1b First social security number orf’

r

2a If a joint retumn, enter spouse's name shown an tax retum,

s |RS Form 4506T

4 Previous address sb

2b Second social security r

or 4506T-EZ

5 Hthe tramscriptis to be mailed to a third party (such as a mortgage compary), enter the thind party's name, address, and tal
IRS has no control aver what the thind party does with the tax information,

Third party name

Addrass {including apt., room, or suite no.), city, state, and ZIP code

Telephona numbser

& Year(s) requested. Enter tha year(s) of the netum transcript you are requaesting {for examplas, "2008"). Most requasts wil
10 businass days,

10



_ PR Freddie
Property Information € Mac

An interior BPO or appraisal

Occupancy reconciled with credit report www.bpodirect.net
Not vacant, abandoned or condemned
Borrower not charged for BPO

MI preliminary approval must be obtained
Clear and marketable title

Broker’s Price Opinion

= Use the 90-day “As Is” marketing value:
g > __ (bottom of page1)

WWWWW pagar

s VA PO g

\
\ N VALUE ESTIMATION
Probable Sale Price \ 90-Day Marketing Time 120-Day Marketing Time 180-Day Marketing Time
AsTs
As Repaired

Property should be listed:  As Is: L] As Repaired: []
Anticipated Seller-Paid Financing Costs: §

COMMENTS: (Desmbe your marketing stmteﬂ} and reasons for As Is*As Re aued Iemnnnendanom)
N TV W e W . i - T r

= The prepared date can be no more than 30 days from the date of evaluation.

©2012 Freddie Mac 11




PA Freddie
Cash Reserves A Mac

= Cash Reserves are less than the greater of $5,000 or three times
the current monthly PITIAS payment

Cash Reserves: Any non-retirement liquid asset the Borrower has available for withdrawal
from any financial institution or brokerage. including funds on deposit in the Borrower's
checking, savings, money market or certificate of deposit account or other depository
account, stocks, bonds, mutual funds, U.S. Government Securities and other securities that
are traded on an exchange or marketplace generally available to the public (e.¢.. New York

Borrower’s Cash Reserves

Maximum Allowable Amount:
The greater of Current PITIAS x 3

$3,303.41 x 3 = § Meets requirement?

Yes!

©2012 Freddie Mac 12



'Fredd1e
Documents Used for HAFA O Mac

= Short Sale Agreement: “SSA”

= Exhibit 93 — HAFA Short Sale (Borrower Notice)
= Request for Approval of Short Sale: “RASS”

= Approval of Short Sale

= Disapproval of Short Sale

= Deed in Lieu Agreement: “DIL Agreement”

For co-branding

FreddieMac.com/singlefamily/service/hafa.html|?tab=1

©2012 Freddie Mac 13



Short Sale Agreement — Form 1135

Freddie

€ Mac

=  The agreement between the borrower and Servicer under which the borrower may sell Mortgaged
Premises to a third party and Freddie Mac will accept the sales proceeds in full satisfaction of the
mortgage as described in D65.6(c)

=  The SSA outlines the roles and responsibilities of the Servicer and the borrower in the short sale
listing process and provides key marketing terms, such as a list price which is based on the interior
BPO using the 90 day “as is” marketing value and the duration of the SSA

©2012 Freddie Mac

{0

| HELP FOR AMERICA’S HOMEOWNERS.
|

A AN
MAKING
HOME
AFFORDABLE

Tl of Barrowsr]
3ime of Co-frornr]
tAddress of Borrower

wme of S=rdtar]
drass pfSenicar]

rvicer FAX] (Borrmuer Phone,
rvicer Emai] arreveer Email]

ata)

Doaar [l oy o sy 80 So-bor o ar nain (1))

1Fyou = loaking for help selbng vour home nod swsidingforsclomsrs . the fedarmal govarnmant has imroducsd tha Hame ABocdsble
Forezlomire Alternstives (H2F2i Frogeam to belp yoo 29 your mett gsge ssivicer, we sre sffadngyou 1 apportunity t2 participe =
inthis program by utilizing HAF s short s ke aption,

Program = Shart Szle

A4 “shartsaie” it spacifically designad to ha'p bomowsers who 3rs Gnabiles to afiord thair first morsg@gs and want 1o sall ther ko to
avaid farsdasurs, wvan iftha sala price may not pay 0ffthe amoust owed on Thair mong@ge A thart 3k raqurasa sumsbar st
parths ived, ths Buyar, vour 153l a=tats broker, and comstimas mo rtgegs Inmarance companiss 3nd athar landar 10 work togatha 1
1o rnaks this optinn sucossstul. Hove s, i1 could ba  goed selion far your cursant dtuation

Haw Doss aShart Sale Wadk®

= Pre-Sabe—in BT A by apEIsng @ B pihcs Tor ot hetts ar e et the o aaitalile s s iroces s il mnimum smeunt
THa yoe MIEY Fecsivie MVT Bles comal from Tha £le ofyour home 11 wleo bilenrify the tales 2ogts ihvoker commissions snd
cloging contsl vhat mey be deductedfrom the final sules price. You then lis your prapey wy home saled with n weal real
astate broker st the sppreved price 8

= Difer=When you petan effer on your home, you will submit the required documentation and we vall approwe the sale if it isin
lin= with what we agreed o

= Closing—Onca the sala closes, wa wll riease you frem all rasporsibiitias for rapavng veur mort gage. Plus, wou wil rcaive 8
53,000 10 haip pay oo of your moving sxpansas. The chack il ba paid te you by the sartlamant agent 2= par of the £l
cloging} In tha svant thars i any maoney left avsrirom the sale after payngths antirs amoust you ows on the mert g gs pl
i appraved sl came, vou Wil it s shgille o raca i ths 22,000

10

To Participats in the Shost Sabs Pragram

Flests ot a, Thers it no guarant 2= that your home will i under this pragran, snd you s reponsibie for detarminingwhesh=ryou

want 10228 your bame for the irics and terms de scibed in This lstter The fofaning pages detail y oue ez parsibilities, » dditinral A

infarmation on the short sale process and the Terms and Conditions. Additionslly. this letter constitute: 2n agresment between us

and you {“Agresmeni” | 3o please read it carebully and completely.

1

Ifyou agree to the terms of the Agreament and wam te proceed with a short sale, youmust emplete, signand return the

Agresment tack to uz. H vou have questions, pleaze contact w directly betwsanthe hours of [inzert hours| at [insert tofl frae

nurmbar

Simesraly,
dicar ame]

13

Program Agreement

Short Sale Agresment

Borrower Adknowledzernent of Risks. Conditions and Contingencies, In signing and retuming this Short Sae
Agreement |/ we agree @ all the stted tems 3w @ nddons.

Eamo e Siganie Tan= Co- Bormoner Signanine Dare

Erinted Hame Frinted biam=

ekl adnarmarmt bl biviee Bralse

ERITENT | B BUT

MAKING HHOME AYFOILDARLE

Program Terms And Conditions
the t2ms agreed o by

stion Awnistarce. I tha dosing of the theri sals oeun in Acordance with this 2greemant, you wil ? bdta confonm o the
y

incantive payime t of 23,000 te assist with rmiacation axpensas. Wa wil Instii ths samtizmant 3g@&nt to f
sale procesds ot the same time o si| other paymants, incliding the payeff of our firet mortzge, are
setlement agent Dnly o payrnent per housshald & provided for the relocation as sistance, regardecs of}
borweis.

ntractunless a Fegquast

Szles Contrects, WHhin thres business davs of abona-fide purchas= offer, you mist subemit 3 Faques for Appr
Sak which i attached az Ehibit A1, Aong with 3 copy of 3 fully sxsamed Sales Contract, all addan
dommentation of fund: or Buyers praapproval or commitment letter on Isttarhead from 2 lander.

Partiesto the Sale. The Sales Contract muet contain the fellowing cluses. “Seller and Buyer each represam th
Arm's lengih” transaction and the Seler and Bayer 3rs unreBted to 2ach ather by Smily, mariags or commerd
The Buyar agrees not 16 56l the praparty within 90 days of clasing of t b sale.

Clesing. The dosing must ccsurwithin ___ calandar days of tha Saks Comtaa arscution dats, Fz

Foreclosure Sale Suspension, We may initiate or continue the foredosure process a5 parmittad by the mont
however, we will suspend sny foredosure ssbe date until the expirstion date of this Agresment or the date
appioved chort e, whlchever is lter, provided you cortinue to sbide by the temms wnd conditions of thi ;ere:é
Satisfaction and Release of Wiabiiity, If 3] of the tamms and conditions ofthis Agreement ar met, upan sk and
the proparty, servicer will prepars and sand far recardinga kan relesss in full Stichction of the mort ggs, fo
to p.r:oml bility or dmmnq« judgmant.

[insert eniy if. abie] Moitgage Insures or Guarsntor Approval The terme and conditions of the sale -.e;

Timsert ol free number.]

PE™ Holine | -555-995-
|oes andis available 247

wHtTEn ap. nroual afthe mortgnge iFSUTEr of guar2mar

Termination af this Agreement. Unlas otherviss agraed by the partiss, this Agresment vl temiinats on

may #ho tarminats 1his Agrasrmant 3t any time i rs

3. Weurfinancis sf uation improves significantly, you quality for loan modication, veu bring tha ascourt cu
offthe mectgge in full,

B Veu ar your broler failz ta sct in good fath in matlatingsnd (or dosing on the ssk of the property, or

2bids by the terms of this Agresment

A slgnificant change ocours te the proparty condiion orvalus

Thars i avidanca of fraud or mizrsprasentation

‘o file for bankmptoy and the Banlruptcy Court decline: toapprove the Agresment.

Litigation is initiated or H‘I' eatened that could affed title to the property or inmerfere with a valid conveyace.

[Irzaer anly fosedizania ] You do not maks the [eymants rquired under tis Agresment.

Sardament utahehl Tha p!n possd transacion s pras ants o ansmpt 1o mach 3 santlamant of tha delingus,

arw chonsing to antar inta this AgTesmant evan though tham is no @Emntes that the traasaction wil ba e

swent this than sactinnis unsucessful, we may sxarcise ouf remedie s underthe mortggs, indudingfore dosure:

"\'\f
vy

P

-ﬂu‘h,..;

sl

14



: IFredd1e
SSA Requirements O Mac

SSA must contain the following:

>

W

Termination date not less than 120 calendar days

Effective date

P/

W

p/

W

List Price

b

L'

Real estate commission

p/

LAY

Monthly mortgage payment amount equal to 31% of
the gross monthly income

©2012 Freddie Mac 15



Request for Approval of Short Sale — Form 1136

1}

3)
1)

E Freddie

[Mama of Servicer]
[address of Servicer]

RE:

The form used by a borrower to request a HAFA
short sale described in D65.5(f)

The RASS is submitted to the Servicer by the
borrower, when the borrower receives a Short
Sale offer. It provides terms and conditions of
the short sale, and along with the sales contract,
provides settlement instructions to the settlement
agent.

" HELP FOR AMERICA'S HOMEOWNERS.

Mac

[Mame of Borrower]|
[Name of Co-Borrower]
[Addrass of Borrowar]

[Loan #]
[Servicar FAX]
[Servicer Email}

[Barrawer Phansa]
[Borrawer Email]

[Date]

Request for Approval of Short Sals Pursuant to Agreement Dated [Date of S54]

Thisis a Request for Approval of the Short Sale Pursuant to Agreement Dated [Date of $5A] between the above referenced Servicer
["Servicer”) and the borrower and co-borrower ["Borrower” or "you"). Undar penalty of perjury you certify that:

the sale of the property is an "arm’s length” transaction, between parties who are unrelated and unaffiliated by family,
marriage, or commercial enterprise;

there are no agreements or understandings betwezn you and the Buyer that you will remaln inthe proparty as a tenant or later
obtain title or ownership of the property;

neither you nor the Buyer will recsive any funds or commissions from the sale of the property; and

there are no agreemants or offars relating te tha sale or subsequent sale of tha property that have not been disclosedtothe
Servicer.

Please complete, sign and return the Terms of Sale onthe following page.

el A A N e T e BTNt I B s s NI ™, |

Ll -
MAKING HOML AFFORDABLE

Program Terms And Conditions

Terms of Sale [Al blanks to be completed by Borrower]:
T | &, Closing Date )

1. Contract Sales Price 3
spproved Buysrnisi:

2. LessTotal Allowakle Closing Costs [ S 7 5

2, Comimissions
b, Sattleman Escrow/Aftormey Faes
8. Settlemem Agamt

"

Seller's Title and Escrow Fees

[

Subordinatz Lizn Fayoff
Feal Property Taxss

9. Settleman Agant's Address

Raal Proparty Taxas

Termite Inspection/fepair

=

Barrower Relocation Assistance 1.500

. Other (attach explanation)
Nat Procead: to Sarvicar

| T
|11 settiemem -"\gﬁnl's Office Fax:

. Settlement Sgent’s Offlce Fhone

5
5
]
5
5
5
3
3

3
4. Earnest Money Depozit
5.

Down Payment

A5 required by the Shor Sale Agreamant. copies of the fallowing documants are attached

O5ales contract andall ad danda

0O Buyar's documantation of funds or Buyar's pre-spproval or commitmant lattar on letarhand from lendsr

The Barrower represants that the information prosidad inthis Pequent is true and accurate and suthornizes the
[Servicerto disclose to the U5, Departmant of the Treasury or other gowarnment agancy, Fannie Ma2 and, or Freddie Rlac
any infonn ation provided in connzcion with the Making Home Afferdable program

Bormower Signature Datz Co- Borrower Signature | Dat=

Printed Name Printad Name

If wour would like o spealowitha counselor about this program, @l the Homeowners HOPE™ Hodline 1-055-255-
HOFE (46731 The Homeowner's HOPE™ Hotling offers frae HUD-certified counseling send ces andis available 24,7
in English andSpanish Otherlanguages are svaillable by sppolntment.

If you have guestions, please contact s directly between the hours of [insert hours] at [irsert toll free number.]

NOTCETO BORROWER

Momatie Fogrman uner pe
mamteme T RgrE g
| imestgatonynt o

ill by A e et
ST R T TR TR U
e B king Home SfcnbR Frogm iiming

ERTEn A pres
o | P provited i

Taubien Arses SelatErogmm pamce
Rilcan be sem sotine Office ottre 5,

©2012 Freddie Mac

16



Approval of Short Sale — Form 1137

it

The form the Servicer uses
to approve a HAFA Short
Sale offer received by the
borrower and forwarded to
the Servicer via Form
1136, Request for
Approval of Short Sale
(RASS)

©2012 Freddie Mac

e
MAKING
HOME

AFFORDARLE

HELP FOR AMERICA'S HOMEOWNERS.

[Nome of Servicer]
[Address of Jandcer]

[Nome of Borrcaved]
[Name of Co-Borouwes]
[Aodress of Borower]
Loan £]
[Sarvicar FAX]
[Bervicer Enngil]

[Borroner Frona]
[Bowrowner Emcil]

Daoia]

Approval of Shost Sale - The Servicer consenis o This Reguest for Approvol of Shor Soce ond o s fo cotapt
ol net procaads from the seffiament os full and finol scdisfoction of the first morigoge indebfednassonthe

referenced propary. Ths ogeemert 5 subject o fhe folowing:

A Terms - Tha sale and cioging oomply Wit e and condfionz of the Shest Sale Agpeamant batasan
the Senviceraond the Borower as wel o ol fermis ord mepreseniotions proviced hesein Dy the Boroane

E. Changes - Any change io the fesns and represertotions corfained in thiz Requas for Appeovel of Shoet
Soie or the offoched soiss confroct behaween you and fhe buyer must be opproved by fhe Jarvicerin
weiting The Servicer & under no obligation to oppeove such changes

C. Subordinote liens = Frior o redsasing any fundis io hoicers of subowdinoie farsfmongoges the ciosing
QgEnT MUs oDIDIn oW Ten commisment from The subowginoie en hoiger ot 7 wil releose Bomouwer
from ol cloims ond icbilty miating o the subordinaie lenin exchongs for receiving the ogeed upon
payoff amoun

D. HUD-1- A HUD-T Settiement Sictemant, which will e signed Dy you ond tha buyer ot closing, must be
orovidad 1o the Senvicer not icter thon one business doy telore the dote indiccted in Line 4, Tiosing
Dote.

E. Bonlaupicy —if you ore curertly in bonirupicy o you file Donkrupicy ofior fo cicting. you must obtgin
any resuines eonmnt or aoproval of the Banroetey Coes.

F. Tax Consequences — A short poyoff of tThe morgoge moy nove Tox corsequences. You ome oovised o
conmtoct oiox professiona! o dalermine the axdient of fox kabilify, | ony,

. Credit Bureau Reporfing — We will fofow sfandord indusiry prociice and report fo the mopor oradh

reporting ogencies That youwr mongoge wWas seftied forfess than the full poyment, We hovwe no coniol
overor msponsiniity o the impoct of the report on your Sredit soore. To Bornmose ooyt the potentiol
impoct of o short soia on your cradif you may word 1o go o
bttoolfaswac o oovincoligduloubsicorsumarioredit fore 28 st
H. Payment Inslrucions - Foyoff funck ond o fingl HUD-1 Seftieamert STotemand must o8 mcahsad oy 1he
nin 48 hows of cliosing in occordonce WTh the oifoched wiing insfructions. [nolude

Servicer
msfrecTion
. Closing Insfrucfions = [include proprefary closing insfructions. Fany]

If you have gquesti please tact us divectly between the howrs of [insert hours] at [inserd foll free number.]
TionoTore of Sarvicer Racrasarioiive T
Trrres NOThE Of SeTvonT ReDTeSETT oI vE Core

Fragdie hioc Foem 1137 4/1W0 Pogelof
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' Freddie

Disapproval of Short Sale — Form 1138 & Mac

The form the Servicer
uses to disapprove and
counter-offer a HAFA
Short Sale offer received
by the borrower and
forwarded to the Servicer
via Form 1136, Request
for Approval of Short Sale

©2012 Freddie Mac

O M

Nome of Servicad]
[Adsvazs of Sanicar] [

[Date]

Disapproval of $hott Sale - The Sesvicer gsooproves This
ns-{chack ol appicabie reasons):

reosoy

A S N
MAKING

‘t(ldl(._ ;
PAF HELP FOR AMERICA'S HOMEOWNERS. HOME

AFFORDABLE

[Nome of Bomoass]
Nomea of Co-Bowrouses
[Adckaszz of Borosad

[Loar ®]
[Bervicer FAX]
Pervicer Emod]

[Borower Phone]

Bt Ervicd]
[Bomoner B

Reguest for Approval of 3hoet Sode, for the folioasng

=]

You aid rel comply Waih o
and Borowear Sofed r )

&Nz and Conanons Of 1T Shce SO AgTEEITETT DETASEN S0 VIOR'
as it relcfes o scilon/®

WOl Nof. compete ond]or Tuly SxXecuied,

= The Reques? for ADDroval of Shon foe
o Foiue fo provide executed soles confroct or oddenco
= Foiues o provide Duyer's documentalion of funds 1o ciose oF Diyer's pee-aporovol OF
commitmant letier on Ietiarnead o Bnder
= il MeET :l:-l-n:x:r:m:m opay ofl T lr MORQOoE OOn OM MSUTTCIRT, LN TC0
= Corircci soles price & below I price faled in r\c"'-aA:ﬂw“ﬁ
= Net proceeds ommount s les thon occepicoie ned proceeds siatedin Short Soie Agreameant
ﬂu—
Ex
= Excessive closing costs
ceEssve poyments fo sucordincie Fersfmorigoges OR releose of subordinoie Rens oid not
OCour
= | Fhe MMorGoge INEWeEr 400 NCt GpOEovE The shoet Soe
= Ciner

H you have guestions. please confact us directly between the houws of [insert hours] at finserd toll ree number. ]

57
g

MOTUNE Of Jervicer Represert o ve T

FRmiad Name of Sarvol” TRorass T on vE Cofe

18



Short Sale Process

Freddie

E Mac

Borrower evaluated

Vv

Servicer prepares Form 1135
(SSA), Borrower Notice &
Form 1136 (RASS)

Obtain MI approval, if applicable

"

Servicer sends Form 1135 (SSA),
Borrower Notice & Form 1136
(RASS) to borrower

v

Title information
reviewed and shared

>

6% of the UPB until
an aggregate of
$6,000 is reached

P

©2012 Freddie Mac

Freddie Mac approval not needed to enter SSA if:
+ Minimum acceptable net proceeds are met

and
+ Allowable transaction costs reasonable

Only send list
price to borrower

Minimum Acceptable Net Proceeds

Example:
> $150,000 ]

90 day “as is” marketing BPO
or appraisal value ©

[

Minus allowable Transaction costs « s> — 13,500 (9%)

Minus the maximum amount paid
to subordinate lien holders ~ ©

> — 6,000

Minus borrower relocation
incentive payment ©

> — 3,000
Minimum net proceeds: $127,500

19



WA Freddie
Short Sale Process A Mac

Borrower evaluated

Vv

Servicer prepares Form 1135 E> Borrower signs and returns SSA

(SSA), Borrower Notice & ithi
Form 1136 (RASS) within 14 calendar days of date of

@ the borrower notice
Servicer sends SSA, Borrower . .
Notice & Form 1136 (RASS) to Also returns:

borrower + Copy of real estate broker listing agreement

@ + |nformation regarding subordinate liens
Obtain M1 approval, if applicable + Copy of the MLS listing, if available

iyt = Borrower agrees to:

+ Comply with HAFA eligibility

Title information .
reviewed and shared + Cooperate with listing broker

¢+ Maintain premises
+ Work to clear any liens
+ Make monthly mortgage payment

= Servicer orders title

©2012 Freddie Mac 20



Short Sale Process

e

Borrower evaluated

Vv

Servicer prepares SSA,
Borrower Notice & RASS

Y

Obtain Ml approval, if applicable

e

Servicer sends SSA, Borrower
Notice & RASS to borrower

2

Title information
reviewed and shared

©2012 Freddie Mac

Borrower signs and
returns SSA within
14 calendar days
from the date of the

Borrower Notice

Borrower submits
RASS to Servicer
within 3 days of
executed sales
contract

Borrower submits:

+ A copy of the executed sales contract and
all addenda

¢ Buyer’s documentation of funds
+ Documentation of subordinate lien release
+ Apreliminary HUD-1 settlement statement

21



WA Freddie
Short Sale Process A Mac

Borrower evaluated

Vv

. Borrower signs and Borrower submits Within ten business days of
Servicer prepares SSA, returns SSA within RASS to Servicer receipt of RASS, Servicer...
Borrower Notice & RASS E> o E>
14 calendar days within 3 days of )

<> from the date of the executed sales APD[OVGS or Dlsaplproves

Obtain MI approval, if applicable Borrower Notice contract p?gv?di . pfgvie dgs

< Form 1137 Form 1138
Servicer sends SSA, Borrower wﬂhO%t:;urnter

Notice & RASS to borrower

2

Title information = Second MI approval required, if applicable
reviewed and shared = Within one day of approval

+ All terms entered into Workout Prospector® and
transmitted to Freddie Mac

+ Email sent to NPL_file_prep@FreddieMac.com

Subject line provide FM loan number and
notation “HAFA Short Sale — Approval”

©2012 Freddie Mac 22



WA Freddie
Short Sale Process A Mac

Borrower evaluated

Vv

. Borrower signs and Borrower submits Within ten business days of
E%ergﬁgrr ergt?ger%‘ls F{SESAS E> returns SSA within RA_S_S to Servicer E> receipt of RASS, Servicer...
14 calendar days within 3 days of _
@ from the date of the executed sales Apper\é(eS or Dlsaplprgves
i i i Borrower Notice contract saleé sale
Obtain Ml approval, if applicable provides provides
@ Form 1137 Form 1138
Servicer sends SSA , Borrower ¢ wﬂhO%t:;urnter
Notice & RASS to borrower _
@ Closing occurs between @
. . 45 & 60 days
Title information Servicer must
reviewed and shared G consider borrower
Reporting and remitting fora B65 SS
days of settlement B65.35-B65.41

+ Proceeds check or wire communication notice
that includes Freddie Mac reference number

+ Final sales contract and addenda
+ Final HUD-1 signed by the borrower and the purchaser(s)
* Proof subordinate liens have been paid with commitment of release
= Borrower receives $3,000 relocation assistance fee from Closing Agent
= Servicer must also comply with reporting and remitting requirements of Section B65.41

©2012 Freddie Mac 23



: 'Freddle
Extension of the SSA A Mac

Servicers must request extension and receive Freddie Mac
approval if:

» Borrower has fully complied with the SSA and was not
the cause of the failure to sell

» Servicer believes extension will result in an offer

» Request submitted no fewer than 15 calendar days prior
to expiration of SSA

— E-mail HAFA@FreddieMac.com

= Provide marketing strategy
= Number of days for extension
= Adjustment to listing price and choice of real estate broker

©2012 Freddie Mac 24



WA Freddie
Short Sale Process A Mac

Borrower evaluated

Vv

Servicer prepares SSA Borrower signs and Borrower submits Within ten business days of
: ¢ returns SSA within RASS to Servicer receipt of RASS, Servicer...
Borrower Notice & RASS E> 14 calendar days within 3 days of E> |
<5 from the date of the executed sales Approves or Disapproves
Obtain MI approval, if applicable Borrower Notice 2 contract p?g\l’? dzs pfg\liie dgs
< Eroddio M Form 1137 Form 1138
reddie Mac i
Servicer sends SSA, Borrower . approves B W|th0%c;urnter
Notice & RASS to borrower extension _
@ Closing occurs between @
L : A SSAT 45 & 60 days
Title information “ extension? =~ YES — Servicer must
reviewed and shared @ consider borrower
. Freddie Mac Reporting and remitting for a B65 SS
NO —>  denies within five business under Section
extension days of settlement B65.35-B65.41

l

Servicer prepares written extension that: Servicer must consider
+ Amends other terms of the SSA borrower for a HAFA

+ s executed by the borrower before expiration of SSA Degggﬁ‘;hi%uegnger

©2012 Freddie Mac 25



_ _ WA Freddie
Sales Contract before HAMP Consideration A Mac

Borrower has executed sales contract, but no SSA

» Borrower informed they must followed B65 Short
Sale process

» Servicer will perform review under B65.35-B65.41
before the sales contract expires

] BG5.35: What is a short payoff? (01 /02 /04)

=] BE5.36: When to consider a short payoff (01/02704)

_'| BES5.37: Eligibility requirerments (08720709

=] BE5.38: Submitting a short payoff recommendation to us or notifying us of a make-whole preforeclosure sale (05 /20/09)
j B65.39: Our decision aboutyour recommendation or our response to wour notification {08 f20 /09

_’] Be5.40; Approval conditions (04706701}

_'| BE65.41: Closing, reporting and remittance requirements {10/20/08)

©2012 Freddie Mac 26



Deed In Lieu (DIL) Agreement — Form 1139

Freddie

Mac

The agreement between the borrower and Servicer to allow the borrower
to transfer ownership of the Mortgaged Premises to Freddie Mac in lieu of
foreclosure as described in D65.6(b)

S
MAKING
HOME

AFFORDABLE

HELP FOR AMERICA'S HOMEOWNERS,

Rome of Janvicad
[Adskass of larvioar]

Home of Sorower]
Mame of Co-Boronad
TAcichas of Borowed
Loan #]
ervices FAX]
Farvices Emoil]

[Bomower Frone]
[BorDame EmOT

Dear [oomoner ond So-Conmaes naTe

?\tvw'nc‘;cna sarvicer we om offesing you *ne nmo'-r-:» 19 porticipote in the feaerol government's Home
AFA} Progeom by the wtilking tre Daed-inLisu of Fomciozurs (21U cptionto

v feacioe e

Home Allordable Foreclosure All fives Program - Deed-in-Liev of Foreclosure

A "desd-nlau of loracicsue” 5 spacloaly desigred io relp bosounert wihe os unobe o afford ey s
mongope andwiant toowid foeciosue. Wi o DIL yousoluniodly froralers owresshio ol your home ond oll el
oropenty TecurRd by Yo MOrgCDE Ban [Fosany| 10 e o sofinly fredtols) ameunt due on the fiat mesipose.

linclude or delefe as appropriche.] Wrie you oeviously eresd o o lhos Jole Agresmen! [ond you complea
witholl yoor mencnsindities) your Propesy oid not 28 The DiL option will no® glowyou 1o teep your Fopanty.
rewewer it wil prevent you om going friough o Ioreciosae soieand § wil eiease you from el reponsinlity 1o
sepay the monigoges ceir. Acalionaly, you 'all be elighe o =cehe on oziioncs poyrrent of 81,000 iohaip witn
your moving Sxperaer

How Does a DL Work?

s Tille—You ons of offer cooupants mush vooots your Prapedy ond peovice sleorond monetobis e win o
gensroiwossnty daec of ooo! ecuvcian? oy [neer dore o least 30 doys ofer the diate of this Agreamerr].
o Youmust oo Do obis to defver morketobe THE fee of ory other Ere. Wewll conivibute UD fo s peroant

1% of Trie unpoic pincica’ bolonce of eooh sibordingte fen nof fo axceed otoral of 36000 foword

poying off ony suboingte San holdees,

o We sglve ecch suboedingte lien hoider 1o slecse you o pevsoncl Scoilly forthe ioonsin order for e
=0t fo-quoiy for ths Progrom. bt e do ot toke ony responsiety for ensurng thot the fen holdes dono®

sask o ariore panongd fotEy ogoinst you. Themsfore we mcommeand thot you tote Sers 10 sofitly
yoursell gl The subordingte an noiders reecse you from pDersonal SOty
* Property Condifion—You mus Bove the house inbroom-sigon condfion, es of Ferior ornd soeror trosh

Sebri or domoge. ond ol pesonc! elongings mus be removed fom fre Fopeny. The yord mus be cleon
@nd rec ond you mis ceiver of fhe bays ond Cortioh g, @eToge door oRenenE oA
. imnﬂwfﬂosil"ﬂ—\":u 'r:‘v e weUred inign Fended pe-Soirg Secement el @ SR e oerg &f
he trgnifar of your Property whang OF DOmoWwWers on the mo-igoge mast 0o pamnt,

Tha folioaing ooges Setol your raToorsiniRies. oddfiong nformaticn on the DIL o-0can oo fra Teea ono
Condtion: Addifionally, this letter const@utes an agreement us and you ["Ag k7). ifyew agrae o
e taers of the Agreerrert ondwort 1o pcesdwih o DIL youmust compinte. Sgn ord mtur the Ageerent

Btk 10 Ut I you Rowve SUBRoRE s Corfoct ur diectl Behueer e Four of insert fows] oF [Rsert 1o e
]

Sreazie fimz Bamn 107 40 Poge sl

L

El

Program Terms And Conditions

it Buresu Reparting.
woulE i g es was setied For less than the full pavirient. W have na cort tol over, or responsibility For the
2t afthiz rapart onwaur cradit s,

may want ko g to hite Uvee o gy oo e du /o ubs consum s cradit/cre24 ghim.

Frogram—Terms and Conditions

e terme and conditions 1o The Desd-in-Lisy Agreement (“Agreement” )

perty Vou ars respansibls far all propsrty mesim enmn e and s of
your Fraparty until you convey it ta us induding utifties, assascmants, assocdation dues, and costs for
intaitar and eaeriar maimenance. Additionally, you must repart any and sl prop ey damsge 1o us ond
fils a hazard insurancs chaim for covared damage. Unle 55 insumanca pro casds ars usad ta pay far rapairs
er perzond propamy lossas, we may require that they be appled 10 rechics the morgags debn,

Partial Mortgsgs Payments, vou will ba raquirsdto maks partial mon gags paymants of &

HEOE 6Ty th first day of each month, bagnning an 1.20___ untiivitle to wour house is
tranterEd 100 ou are lagally ob gt s te make e fall Bmouit of youi currnt monthly man gaes
pavments. However, we will acospt the new partial pagment untilyou have conveyed your Property. The
FRUN Mot Eaes pRyMENs do nat censtitae 3 modfication of your mongage.

Borrowar Ralacation Assistance, |fyou comply with all vour responsibilities undar the Agreamant. you
Wil bie emERI=d vo AN Incentive jp3vment of 31500 to assbt with relecation expenses. IMhere isa formal
clogingamd you havs varatad your Fropsrey, you will racels your incartles paymant at doging Hat the

time of closing vou have not vacated your Frapemy, we will mail you s check within S buziness days fram
wihan yow va s your Fropermyand dekvarths beys o us. Similary, f 3 farmal clasmng 15 not con duct s
we will mail yau & check within S business davs from the Iater of when you execute the desdto uz ar
wivan ya va aTs your Fropsrtyand defusrthe Leys 1o ue, 0nly ans paymant per hatsshald is provided
fortha ralocation assistance. ragardlass ofthe numbar of borrowers.
Fareciosare Ssle Suspension = may initiste or continue the forecloture process as
morgaee dauments; howswvar, we will sezpand any farecloums sals date untlithe ca
Frop=ity has bezn completed provided you continue 1o sbide by th2 12rmzand conditions of thiz
Agrasmant,
Satigfaction snd Relesss of Lisbility. If 3l efthe tarmz and conditions of thiz Agreamentare met, upon
coreyan s of your Fropermy to us by Gensral Warmnty dsed o the squlvaen |n1ls e whars your
Froperty iz located, wa will prepam and record a lan rafeaza in full satisfactian of the mort gage, foragoing
Il vights 2o pursus # deficiency judgmen.
Marigage Insurar or Guarantar Approval, The tarms and conditions efths Agreamant are subjact ta tha
writen approvsl af The Martgegs insurer or gUsFaNTor,
Terminztion of This Agreement. W a may tarmirats This Sgrasmant a8 anmy tims It

8 Tourfinen cial situation improves significantly, you qualify for loan modification, you bringthe
BOCOMRE CUTENT 07y 04 iy 0ff tha mar gege in f
Vou failto act in good faith with the Aprssment
A tignificant changs oceurs to The property condition of valus,
Thars is evidunce of fraud or misrepresantation.
Vou file for bankruptey. and the Bankruptey Coun declines to approve the agraemen
Lisigation b5 inftitad or thras snad that could aftact tirlste1ha property er intarfers witha vaid
convEysne.

£ V0w o not maks The paysnts reduiied inded this sgrasment,
Settlement of s Debt. The propased transa clion represents eur attempt to reach @ settiement of the
deliivquent Man g@gs, Tou are Choug e 2ATer iNLe TIHE Agreament evenThough thers & no guarames
that the tran saction will by 1. I the avent thiz isu W Ay GErdise our
remedias under the mortgags, indudingforaclosurs.
Possible Incame Tax Considerations, The differanca betvaan tha ramaining amount of principal you owe

ermitted by the
wancs afyour

andthe current market value of the property must be reported to the Intermal Revenue Sendce (IRS) on
Farm 1095-C a5 dabt fargluensss, In soms msss de bt forgivansss could b taved & Intome. Tha amaunt
we pay you for meving expenses may also be reported as income. W suggest that you contact the IRS or
YOur A< praparsr 1o datarmine ifyou may have say tax liabidey.

will follow gandard industry practica and report to the major credit reaporting agendes

1%, Ta a3 mara sbaut the potantil impad of  dasd-in-linu onyour cradt,

AFFOLDARLE

ant

ant, you 3re spresingto a desd-in-lieu of foreiozure Kyou have sy quertionsabout the
leass call s befors signing snd returningthis 2grsment

PUTES

kement of Risks, Conditions snd Contingensies In signing ad retuming?
toall the stated terms and canditions

Dars Co-Borrower Signaturs b

Frinted Hamea

=k swith 8 counsefor aboun this program, call the Home owmars HOFE" Hotline 1-222-3
paawnar's HOFE™ Hotlma offars fras HUB-csrtifisd counsaling sarvicss and & wvallabls 24/7
Gthar langusges are availabe by appaintiment

plesse contact us directly betwesn the hours of [insert hours] st [insert toll numbar]

©2012 Freddie Mac

27




o _ _ 'Fredche
Deed-in-Lieu Consideration O Mac

Borrower must have marketed the property under a SSA prior to
offer of HAFA Deed-in-Lieu

» Request within 10 calendar days of the expiration of the SSA by:
— Completing and transmitting through Workout Prospector
— Ordering a new BPO from www.bpodirect.net

— Faxing (571-382-4910) the following to Freddie Mac:

= Uniform Borrower Assistance Form 710, Form 710A or
equivalent Servicer form

= All documentation under Section D65.4
= Listing Agreement

= Title work

= Approval from the Ml company

= Approval from subordinate lien holders

©2012 Freddie Mac 28



o . . lFreddle
Deed-in-Lieu Decision A Mac

Freddie Mac will notify the Servicer if it approves or
disapproves the request via Workout Prospector
within seven business days of receipt of all required
documentation.

©2012 Freddie Mac 29



o PR Freddie
Deed-in-Lieu Terms O Mac

» Marketable

Title = Monthly J

Payment & "

e

= " = Written
Agreement

= Vacancy Date ||
+ No less than 30 calendar days a—s | | | |
+ No more than 60 calendar days ’

= $3,000 for borrower relocation assistance

©2012 Freddie Mac 30



o _ _ 'Freddle
Deed-in-Lieu — Closing Requirements £ Mac

= Within one business day of receiving the executed
deed:

» Report via Service Loans® using the Foreclosure
Sale/DIL transmission

= Within five business days, submit the following via fax
(571-382-4910):

» Proof subordinate liens have been paid or released

» Copy of the executed deed between borrower and
Freddie Mac

= Report the transfer to REO via Service Loans®

©2012 Freddie Mac 31



' Freddie

DIL — Other Requirements & Mac
= Secure the property &m
/3
= Request reimbursements \f;k
PP

= Report the acquisition to the IRS

©2012 Freddie Mac 32



o 'Freddle
Borrower Ineligible QA Mac

Consider a B65 Deed-in-Lieu

@

Continue with delinquency collection

OR

Initiate or continue foreclosure
pursuant to Chapter 66

©2012 Freddie Mac 33



Freddi
Key Timeline El\/fgc _ldl

Servicer updates
DIL agreement

Borrower Borrower : Borrower
contacts submits FreddieMac j  returnsthe  Borrower
Servicerto  Short Sale Time offer to approvesor | executed DIL  vacates
accept HAFA Period Servicer deniesDIL | agreement property
I - : N
i i <
14 J I I I AO-GO Days 5
120 3 Days | Days Days Days IE?
Default Days Days | C
Event L
(>60 days o
delinquent) I S
Days 45-60 Days ay ays R
' E
Servicer Servicer approves or denies offer If Short Sale Servicer Servicer
reviews for N unsuccessful, receives faxes final
HAFA & If approved, conductclosing  geryicer executed DIL docs to
notifies requests DIL deed Freddie Mac
borrower

Servicer reports via Service
Loans

©2012 Freddie Mac 34



' Freddie

General Terms and Conditions — SS and DIL O Mac

Release of subordinate liens

»

»»

»

»

»

©2012 Freddie Mac

Borrower must deliver clear and marketable title to
purchase (SS) or Freddie Mac (DIL)

Must work with listing broker, settlement agent, and/or lien
holder to clear title impediments

Servicer may negotiate with subordinate lien holders on
behalf of the borrower

Servicer will authorize the settlement
agent to allow up to an aggregate

of $6,000 or 6% of the UPB of their loans
as payments to subordinate lien holders

Subordinate lien holder

— Waives any rights to additional
funds from borrower

35



. 'Freddle
General Terms and Conditions O Mac

= Servicer must:

» Release the first lien within 30 calendar days after receipt
of sales proceeds or delivery of the deed

» Walive all rights to seek a deficiency judgment and cannot
have the borrower sign a promissory note or obtain a cash
contribution

= Borrower fees
» Not charged for any administration fees
» (Gosts may be added to the outstanding debt
» Waliver of any reimbursement of remaining escrow

— Not applied to reduce the total net proceeds
from the sale

©2012 Freddie Mac 36



' Freddie

General Terms and Conditions A Mac

Mortgage Insurer Approval

b

2>

2?

>

»?

Servicer must obtain preliminary MI approval for
a SS prior to the execution of the SSA

Servicer must request and obtain final M
approval prior to executing and returning the
Approval of Short Sale form

For DIL, Servicer must receive approval
prior to entering into the DIL Agreement

If denied at any stage of the process,
then borrower is ineligible for HAFA

M| must waive any right to collect R
additional sums from the borrower

©2012 Freddie Mac 37



S 'Freddle
Cause for Termination O Mac

= The borrower’s financial situation improves significantly or
the borrower files for bankruptcy

= The borrower qualifies for and accepts a B65 modification

= The borrower brings the mortgage current or pays the
mortgage in full

= The borrower or the listing broker fails to act in good faith
= A significant change occurs on the property

= Evidence of fraud, misrepresentation or litigation is
Initiated

©2012 Freddie Mac 38



' Freddie
Workout Prospector AMac

The Servicer must use
Workout Prospector for all
Mortgages being
considered for HAFA

©2012 Freddie Mac 39



Workout Prospector

' Freddie

O Mac

Enter in the
Warnings and
Comments Screen
that the loan is a
HAFA Short Sale
or a HAFA Deed-
In-Lieu

©2012 Freddie Mac

Recommendation Tab
e

Recommendation

HAFA Short Sale

o Pay M Comments

40



WA Freddie

Borrower Relocation Payment Process Q Mac

= For HAFA Short Sale

» Borrower paid from the sale proceeds; amount of Borrower Relocation
assistance reflected on HUD-1

» Servicer advances the amount of the incentive to FM by including it with
the payoff remittance

»  Servicer reimbursed for the advance by FM via the Program
Administrator’s (PA) incentive payment process, once the Servicer reports

the completed short sale to the PA

= For HAFA DIL

»  Servicer mails a check to the borrower for the relocation incentive within
5 Business Days from the date of the borrower’s execution of the deed
conveying title to the Mortgaged premises or the borrower’s vacancy and
delivery of keys to the Servicer or Servicer's agent

»  Servicer reimbursed for the advance by Freddie Mac via the Program
Administrator’s (PA) incentive payment process, once the Servicer reports

the transfer of title to the PA

©2012 Freddie Mac
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Workout Prospector — Borrower Relocation P Freddie
Incentive on a Short Sale QO Mac

Servicer must input the Borrower Relocation
Incentive for SS on HUD-1 line 1306 in
Workout Prospector

. ; 1304 | =l E 0.00
< 1305 <] E .00

:_,r} 1206 | HAFA Borrower Incentive j | § 3,000.00

E

; 1400 Total Settlement Charges E 412000
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Workout Prospector — Borrower Relocation P Freddie
Incentive on a Deed-in-Lieu QA Mac

Servicer must input the Borrower Relocation
Incentive for a DIL on the DIL Override
Screen — Miscellaneous Expenses

Y R PP S o~ T VR
:éanluuptc; Atty Fees&f;os\f;- | J II | e I_‘J_AI#
Eviction Attorney Fees E .00 E 0.00
Eviction Costs E .00 f E
Miscellaneous Expenses | 00 | 3,000.00 |

uTﬁTQI:EW""ESle\ \L RS - | 3,.J'A"'-,_;_I;j'""‘*“-ﬁ_j?\..,‘_ L - al
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_ _ WA Freddie
Subordinate Lien-Holder Payment Process O Mac

= For HAFA Short Sale

» Payments to subordinate lien holders made at closing from the gross sales
proceeds and must be reflected on the HUD-1

= For HAFA DIL

»  Servicer must advance the payments to the subordinate lien holders

»  Servicer reimbursed for the advances by Freddie Mac via the Program
Administrator’s (PA) incentive payment process, once the Servicer reports

the transfer of title to the PA

44
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Workout Prospector — Subordinate Liens on P Freddie
a Short Sale QA Mac

Servicer must input subordinate liens
on a SS on Line 505 of the HUD-1

8

..
§

H 54,251.73w
| 6,000.00 [
0.00 [

0.00

II

—
— | |

2 .
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Workout Prospector — Subordinate Liens on
a Deed-in-Lieu

' Freddie

Servicer must input subordinate liens
on a DIL on the DIL Override Screen —
Miscellaneous Expenses

o " Derived ~ Override Resats =~ 77
Liens E T | 5,00000 s
Taxes E 159. 58| E
Insurance E 471.20( E 471.20

L N " J v, L = . & - i e T i
- ‘”’““’*Wﬂw\w»"*“‘ -, -.—.f f kL—l-«._JL..a-.-,.w-. n.i“’. .j k! |,3;.~-_-¢ A o ;\I“h - _—
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: . IFredche
Reporting to the Program Administrator QA Mac

= Key Milestones

» Notification — When the SSA or DIL Agreement is signed and
executed or updated for extensions

» SS/DIL loan setup — At the transfer of ownership of the
mortgage Premises

» Termination — When the SSA or DIL Agreement expires or when
terminated by the Servicer

= Report no later that the fourth business day of the month
following the event

= Format instructions at “HMPadmin.com”

47

©2012 Freddie Mac



Electronic Default Reporting (EDR)

Requirements

A Mac

I Freddie

Short Sale
In Review

Event Code
HB

S| R e

Report Code HB to notify us that you are reviewing the
mortgage for a HAFA Short Sale, pursuant to the
borrower’s request or response to your solicitation.

Report code HB and the date you began the review for
the HAFA Short Sale, one time, in the first EDR cycle
following the date the event took place.

Ineligible for
Short Sale

Event Code
HC

Report Code HC if the loan is ineligible for a short sale.

Report code HC and the date the request was denied,
one time, in the first EDR cycle following the date the
event took place.

Forbearance
Plan

Default Action
Code 09

Report these codes in the first EDR cycle following the
Effective Date of the SSA, and each month thereatfter,
for as long as the Mortgaged Premises is being
marketed for a HAFA Short Sale.

©2012 Freddie Mac
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EDR Requirements

I Freddie

A Mac

Servicers will be required to report the following codes at a later date:

Short Sale Default Report Code HF to notify us that the borrower has executed
Ag reement action code the HAFA SSA.
(SSA) HF Report code HF and the date the borrower executed the SSA,
Executed one time, in the first EDR cycle following the date the event
took place.
Home Reason Code | Report Default Reason Code HAF (“‘Home Affordable
Affordable HAF Foreclosure Alternative”) together with EDR code “097,
Foreclosure in the month following the Effective Date of the SSA,
Alternative and each month thereafter, for as long as the
Mortgaged Premises is being marketed for a HAFA
Short Sale.

©2012 Freddie Mac
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_ _ ' Freddie
Credit Bureau Reporting £ Mac

Servicer should continue to report a “full file” status:

defsi-ni-tion (definifon) n. an act of definirj
set of words explammg the medmng e.gg"

The Servicer must describe the exact
status of each mortgage it is servicing as
of the last Business Day of each month
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Servicer Incentive

Freddi
B s

HAFA Short Sale

HAFA Deed-in-Lieu
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. lFreddle
Learning Center Updates & Mac

The Learning Center Updates page provides quick access to new
and updated training resources to help you with underwriting, mortgage products,
selling, servicing, and more: FreddieMac.com/learn/ch_ind/

CLntD[ UP‘-" ales

Learning
gingle-Family L
. UMY t!Uﬁﬂ!"‘&lepl_,lf H
Home Affo g e e
Program i *
pelated 0 |
U e and Process faw changes (EEE = .- J
i rf
Loans oans e_enar-’SzEn:m L;Efgzg: - .
; T cnd e
sda'ﬂﬂd'vﬁ | -
i ide
ducls jcer GV . : | |
— e Single-Family Business
. W

W s B News Subscription Center
FreddieMac.com/singlefamily/news/subscribe.html

Get the latest e-mails on single-family news, updates, alerts, and new )
training and education opportunities on the categories that match what's
most important for your job, your organization, and your business.
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Certificate of Completion ~ BMsc <

We make home possible”

Home Affordable Foreclosure
Alternative Training
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Date
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