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INSTRUCTIONS FOR USING THIS CSSD TRAINING CALENDAR AND WEBSITE 

  

W elcome! 

This booklet contains the CSSD Training Calendar administered by W heeler Clinic. This new calendar 

of classes for July through December, 2013, is also found online and can be accessed through the Training 

Calendar website, https:/ / cssd.ctclearinghouse.org. If you have previously saved this URL as a “favorite”, 
you may have to re-enter it into your browser in order to see the current calendar as new information is 

added often. 
 

 

Important! Please note -    

- Before creating an account, you must check with your Program Director to be sure that 

your agency AND your specific program is funded under an existing CSSD contract. You 

cannot attend trainings unless your program is currently funded. 
 

 

W e would encourage you to become familiar with the CSSD registration system and online catalog of 

courses. The most current version of the catalog will always be online. Only three calendar months of 

trainings are available for registration. 

If you wish to register all students online under one supervisor’s name, you may use the same email 
address for multiple students but each student must have their own student account and have a unique 

password. All training registrations must be in the name of the student who is attending that training. This 

is the only way to register for the CSSD classes found in this calendar. Please keep a list of your staff’s 
passwords at your office. If you forget a password, call W heeler Clinic at 860-793-2164.  

When registering for a class online, be sure to click on the “complete” button on the last registration 
screen. This reserves your spot in the training. If you do not do this, the registration is not saved. After 

registration online is completed, the system will immediately send an automated confirmation to the 

primary email address on the student account. 

If your staff members do not have access to computers, you may copy the faxable “student account” form 
in this calendar, fill one out for each student and fax it to W heeler Clinic at 860-793-9813. Each student 

will be registered by W heeler staff.  

Also, those without computers will be able to register for classes by phone (instructions are found on 

page 3). A confirmation/ notification email address or fax number must be given. If a student or his/ her 

supervisor can’t be contacted by email; the fax or phone number given to Wheeler Clinic will be used to 
notify you about canceled classes, etc.   

Please remember, if a student cannot attend a class, W heeler Clinic should be notified as soon as possible 

by email or phone. There are often waiting lists to get into classes and as much notice as possible is helpful 

to notify other potential students.  

 

Thank you for your interest and cooperation. 
  

CSSD Training Academy  
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INSTRUCTIONS FOR STUDENTS WITHOUT EMAIL ACCESS: 

 
To create a student account, either: 
ONLINE: 
If you can access the internet on a computer, type this into address bar:  
https://cssd.ctclearinghouse.org/ 

- OR - 
FAX: 
1. Complete the student account form (on page 4) and fax it to Wheeler Clinic - make sure that 
you select a password. Please make sure that you supply us with your fax number in the 
space provided. Use the faxable form on the next page. PLEASE GIVE US AN EMAIL AD-
DRESS, even if it’s your personal one. We are not able to fax all of the student correspond-
ence. 

2. If you cannot use a computer to sign up for a class, call 860-793-2164 and ask to speak with 
someone about the CSSD Training Calendar. They will need your name and your password to 
put you into the class. We can fax you a confirmation and directions. 

3. If you are unable to attend, please call Wheeler Clinic as soon as you know that you won’t 
be able to attend.  

4. If the class is canceled or the location changes, we will use the email, phone number and/or 
fax that you gave in your student account information to contact you. If this information chang-
es, please call us and let us know. 

5. If you become able to use email for class registration, please let us know so that we can 
change your student account to notify you by email. 
 

Direct ions to our t ra ining facilit ies are at  the end of this catalog. 

 

 

Inclement Weather Line: 

(for any CSSD classes found in this calendar) 

860-793-7227 

 

I f  you are unable to at tend a class,  

please call or email Wheeler Clinic. 

 

Call 860-793-2164 and say that  you need to cancel a  class 

or email CSSDCalendar@w heelerclinic.org 
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CSSD Training Calendar Student Account Information 

 Please use this faxable form ONLY if you are unable to register online  
 

If you have registered for trainings in the past and changed your name or moved to a different agency which is 
funded by CSSD, please do not create a new account! Give us a call and we would be happy to re-activate your old 
one so that your CSSD training history will be within a single account on the CSSD Training Calendar database. 

 

Please fill in ALL fields, and please print neatly. Call if you have any questions: 860-793-2164. 

 

First Name:  ____________________________________ Last Name: _________________________________________________  

Job Title:  __________________________________________________________________________________________________  

Account Type. Check only one side and fill in all info on that side:  

 Contractor (I work for an agency funded by CSSD)   CSSD Employee (I work for CSSD) 

AGENCY NAME ___________________________________________________________________  DEPARTMENT _______________________________________________________________________  

PROGRAM  _______________________________________________________________________  PROGRAM MANAGER  ________________________________________________________________  

WORK ADDRESS  _________________________________________________________________  WORK ADDRESS _____________________________________________________________________  

CITY/STATE/ZIP ___________________________________________________________________  CITY/STATE/ZIP  _____________________________________________________________________  

WORK PHONE   ___________________________________________________________________  WORK PHONE _______________________________________________________________________  

CELL PHONE   ____________________________________________________________________  CELL PHONE  ________________________________________________________________________  

EMAIL *__________________________________________________________________________  EMAIL *  ____________________________________________________________________________  

THIS IS YOUR USER NAME, ALL CSSD CALENDAR CORRESPONDENCE WILL GO TO THIS ADDRESS THIS IS YOUR USER NAME, ALL CSSD CALENDAR CORRESPONDENCE WILL GO TO THIS ADDRESS 

PASSWORD (6 CHARACTERS) ______________________________________________________  PASSWORD (6-DIGIT CSSD ID NUMBER)  ________________________________________________  
6 CHARACTERS ONLY. USE THIS PASSWORD TO ACCESS YOUR STUDENT ACCOUNT 6 NUMBERS ONLY. USE YOUR CSSD ID TO ACCESS YOUR STUDENT ACCOUNT 

ALTERNATE EMAIL (OPTIONAL)  ____________________________________________________  ALTERNATE EMAIL (OPTIONAL)  _______________________________________________________  

* IF YOU DO NOT HAVE ACCESS TO WORK EMAIL AND CANNOT USE A HOME EMAIL ADDRESS, PLEASE USE SUPERVISOR’S OR CONTACT US FOR ALTERNATE COMMUNICATION OPTION. 

 

Fax Number (MANDATORY if you have no email)  ___________________________________________________________________  

Who manages your account? (check one):  Myself    My Supervisor 

Supervisor’s Name:  ___________________________________________________________________________________________  

Supervisor Contact Info: Phone or Email ___________________________________________________________________________  

Supervisors: If you are creating and submitting account forms for your staff, you may use your email address for multiple 
accounts, but each account must have a unique password. All correspondence, including reminders and updates, will go  
to your email address.  You will need to disseminate this information to the student in a timely manner.  

 Enter your training choices below. You may register for classes within the current month, and 2 months ahead.   

Class Name  Date of Class 

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 ___________________________________________________________________________________________________________  

 

Fax this form to: 860-793-9813 Or mail to: CSSD Training Calendar at Wheeler Clinic, Inc. 
  334 Farmington Avenue, Plainville, CT  06062 

  Attn: D. Winiarski or M. Hanley 

05 2013 
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 Client Engagement  2-day training  (Pre-Requisite-Motivational Interviewing) 
Second day of training is open to all students but required for AIC staff only. Important note: Motivational Interviewing 2 or 
3 day class is a prerequisite and must be taken before Client Engagement. This training will help staff with the 
engagement process of clients from intake through successful completion of interventions, utilizing motivational 
interviewing techniques and strength-based principles.  
1314c 

03/13/2014 (Thursday) and 03/14/2014 (Friday): 9:00 AM– 4:00 PM 

Wheeler Clinic, NMtn Rd, New Britain– Conference Room Raymond "Chip" Tafrate, Ph.D 
 ...................................................................................................................................................................................................................  

 Cognitive Behavioral Therapy (Part I & Part II)    2-day training 

This course will provide an overview of the Cognitive Behavioral Theories of emotional disturbance and change. 
Participants will learn how to apply the cognitive model of assessment to clients experiencing a wide variety of emotional, 
behavioral and personality problems. Techniques for challenging irrational and distorted beliefs and dysfunctional patterns 
will also be reviewed and practiced through role-play demonstrations. Participants will also learn strategies to assist clients 
in fostering productive belief systems and functional behaviors. Methods of applying cognitive principals to clients 
participating in individual or group sessions will also be discussed. Students must plan on attending both Part I & Part II (2 
days total) in order to receive credit.  
1314c 

01/08/2014 (Wednesday) and 01/09/2014 (Thursday): 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Raymond "Chip" Tafrate, Ph.D 
 ...................................................................................................................................................................................................................  

 Criminal Thinking and Anti-Social Logic  

This training will focus on the themes in criminal thinking, including victim-stance, entitlement, and self-supporting and self 
–validating thinking patterns.  This training will assist participants in understanding the mind of the offender.  
1314c 

03/21/2014  Friday: 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Damon Mitchell, PhD 
 ...................................................................................................................................................................................................................  

 Female Responsive Culture and Strategies  

This training is designed to raise participants’ awareness about women/girls’ unique needs and provide them with skills 
that will help them to work with females more effectively. The training connects participants to information and research on 
female psychosocial development, women’s unique needs, the principles of gender specific programming for women and 
describes best practices that can be integrated into the structure and operations of programs.  This training is interactive 
and draws from participant experience and knowledge.    

1314c 

03/20/2014 Thursday: 9:00 AM– 4:00 PM 

Wheeler Clinic, PBC-3rd Floor, Training Center 1 Cindy Peterson, MS 
 ...................................................................................................................................................................................................................  

 Frameworks of Effective Interventions for Adults  

CSSD is committed to a Risk Reduction Framework. This Framework relies on 8 primary principles that form a theoretical 
foundation for administrative, management, probation and provider functions. In this training, the 8 principles of the RR 
Framework will be articulated and discussed. Particular attention will be paid to the research that supports these 
principles, how they are operationalized, and the on-going challenges and opportunities they present.  

1314c 

03/07/2014 Friday: 9:00 AM– 4:00 PM 

Wheeler Clinic, PBC-3rd Floor, Training Center 1 Brian DeLude  
 ...................................................................................................................................................................................................................  

 Frameworks of Effective Interventions for Juveniles  

CSSD is committed to a Risk Reduction Framework. This Framework relies on 8 primary principles that form a theoretical 
foundation for administrative, management, probation and provider functions. In this training, the 8 principles of the RR 
Framework will be articulated and discussed. Particular attention will be paid to the research that supports these 
principles, how they are operational zed, and the on-going challenges and opportunities they present. This class focuses 
on how this approach applies to juvenile clients.  
1314d 

03/26/2014 Wednesday: 9:00 AM– 1:00 PM 

CT Clearinghouse, Conference Room Daisy Ortiz, Melanie Rossacci  
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 ..................................................................................................................................................................................................................  

 Grief and Loss 

The experience of a single loss or successive losses in the life of an adult can have a significant impact on his/her 
functioning. We will explore the area of grief and loss as it pertains specifically to adults, especially focusing on divorce, 
death, family relationships, friendships, aging/health, incarceration, substance abuse and careers. We will also look at 
how professionals can recognize behaviors associated with adults in the grief process and how to assist adults in 
resolving their losses. 
1314b 

01/03/2014 Friday:9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Michael and Maureen Donegan 
 ..................................................................................................................................................................................................................  

 Group Facilitation  

This training will focus on the skills necessary to run effective group sessions. Participants will discover how learning 
styles and personality impact the group process and how to manage these dynamics effectively. Participants will learn 
how to deal effectively with challenging groups and the conflict management skills needed to run successful group 
sessions.  
1314c 

01/30/2014 Thursday: 9:00 AM– 4:00 PM 

Wheeler Clinic, PBC, 3rd Floor-Training Center 1 Jessica  Fraser 
 ..................................................................................................................................................................................................................  

 Human Trafficking (Part 2)- Domestic Minor Sex Trafficking In America: The Demand  
Important! Students must have attended Human Trafficking Part 1 prior to taking Part 2.  
Part 2 asks participants to take a deeper look into why this issue is emerging at an alarming rate globally and in the 
United States. In order to effectively abolish sex slavery there must be a focus on ending the Demand that creates the 
need for a continued supply of young, vulnerable children to be exploited. In this course, participants examine the larger 
context of societal issues that play a role in the existence of human trafficking and define other means of exploitation, 
such as child pornography. 
1314b 

02/21/2014 Friday: 9:00 AM– 4:00 PM 

Wheeler Clinic, PBC, 3rd Floor-Training Center 1 Stefania Agliano and Bryan Hall  
 ..................................................................................................................................................................................................................  

 Intro to Juvenile Justice  

This session provides an introduction to the Juvenile Justice System, briefly highlighting the history, original purpose, 
and the distinguishing features from the adult system.  The training focuses on the structure of the Juvenile Court in CT, 
with emphasis on the different types of matters handled, and case processing and dispositional options.  There is also an 
emphasis on the current goals and practices of community-based supervision, recent important developments that have 
shaped Juvenile Probation practices, and the role of the contracted provider.  
1314d 

02/11/2014 Tuesday: 9:00 AM– 1:00 PM 

CT Clearinghouse, Conference Room Robert Bibbiani 
 ..................................................................................................................................................................................................................  

 Intro to Trauma  

The intro to trauma training focuses on the basics of human trauma. It is a broad exploration of how trauma occurs for 
most people and how they cope with such experiences. The training will allow for group exercises to explore beliefs 
about trauma and enhance our understanding and effectiveness of working with people who have experienced trauma.  
1314c 

02/20/2014 Thursday: 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Judy McCusker 
 ..................................................................................................................................................................................................................  

 JAG Overview  

The Juvenile Assessment Generic (JAG) Overview is an interactive presentation that helps class members understand 
the purpose, general administration, and goals of CSSD’s risk assessment and protective factor tool.  How the JAG was 
created, its development, and current role in Juvenile Risk Assessment will be explored.   

1314c 

03/28/2014 Friday 9:00 AM– 1:00 PM 

Ct Clearinghouse, Conference Room Casey O'Neill 
 ..................................................................................................................................................................................................................  
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 LSI/ASUS-r    4-day training 

Frameworks & Motivational Interviewing recommended prior to taking this course.  

The four day* inter-active multi-media Level of Service Inventory and Adult Substance Use Survey training course 
prepares the student with the basic concepts, practical application and interpretation of these two assessment instruments 
currently being utilized by the Court Support Services Division in Adult Supervision. *Must take all 4 days for credit.  
1314b 

02/6/2014 (Thursday), 02/07/2014 (Friday), 02/13/2014 (Thursday) & 02/14/2014 (Friday),9:00 AM– 4:00PM 

Wheeler Clinic, PBC-Training Center 1 Richard Pavasaris 
 ..................................................................................................................................................................................................................  

 LSI/ASUS-r "Overview"  
Frameworks & Motivational Interviewing recommended prior to taking this course.  

This one day overview of the Level of Service Inventory and Adult Substance Use survey assessments will give the 
participant an introduction to these two assessment tools that the Court Support Services Division currently uses in their 
work with adult criminal offenders. The one day overview will review the purpose and intent of using assessments in 
evaluating the type of services and level of services that an offender may need in order to reduce the level of recidivism 
for the offender. The administration and scoring of both assessments will be reviewed as well as the interpretation of the 
results and how that information can be utilized in case planning for the future with the offender.  
1314c 

01/14/2014 Tuesday: 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room 

1314d 

03/10/2014 Monday: 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Richard Pavasaris  
 ..................................................................................................................................................................................................................  

 Motivational Interviewing     2-day training 

This is a 2-day interactive seminar designed to train staff in the effective use of basic and advanced strategies of 
motivational interviewing, an effective, client-centered, non-confrontational approach to increasing internal motivation for 
change.  Participants will be taught how to apply these strategies to their day to day occupations, through the use of role 
plays, demonstrations and other experiential activities.  
Important! AIC staff is REQUIRED to take the 3-day MI training.  

1314c 

02/24/2014 (Monday) and 02/28/2014 (Friday): 9:00 AM– 4:00 PM 

CT Clearinghouse, Conference Room Tracy Eckert LPC, LADC 
 ..................................................................................................................................................................................................................  

 Motivational Interviewing    3-day training 

This 3-day training course is focused on developing the foundational skills of the Motivational Interviewing (MI) approach.  
Motivation is a key factor in people changing difficult and intractable human problems such as alcohol and drug 
dependence, persistent criminal lifestyle choices, intimate partner violence, and disruptive behavior disorders in youth. MI 
is currently the most scientifically supported approach for motivating people with difficult-to-change problems. Participants 
will become familiar with the basic theory of MI, practice client centered counseling skills, and learn to recognize, elicit, 
and reinforce key client verbalizations likely to lead to an effective plan for changing self-defeating behaviors. In addition, 
participants will receive feedback on a real world work sample in order to assess their own MI competency. Through a 
series of structured learning activities that include role-plays, ‘real’-plays, video demonstrations, and small group 
exercises, participants will develop and improve core skills so that they can immediately apply Motivational Interviewing in 
their own work settings. 
Notes.  (1) Audio recorded work sample is required for day 3. Details will be provided during the training, (2) For AIC staff- 
this training meets the requirements for an introductory course in MI and is similar to the one offered through the AIC 
calendar.  

1314c 

03/27/2014 (Thursday), 03/28/2014 (Friday) and 04/03/2014 (Thursday): 9:00 AM-4:00 PM 

Wheeler Clinic, PBC-3rd Floor, Training Center 1 Raymond "Chip" Tafrate, Ph.D 
 ..................................................................................................................................................................................................................  

 Overview of Educational Advocacy  

Overview of Educational Advocacy Training- Overview of the CT Educational System: Participants will examine the federal, state, and 
local requirements regarding district responsibility for the implementation of a comprehensive continuum of intervention for 
students demonstrating academic and behavioral difficulty. Specific emphasis will be placed upon the districts’ responsibility to 
utilize scientifically researched based intervention (SRBI) strategies, including  .....................................................................................  



 8 

 

conducting functional behavioral assessments (FBAs) and implementing behavior intervention plans (BIPs), within the 
Least Restrictive Environment (LRE), and to evaluate the students’ response to intervention (RTI) prior to initiating a 
referral to special education.   

1314c  

03-04-2014 Tuesday: 9:00 AM - 4:00 PM  

CT Clearinghouse, Conference Room Susan  Kaufman 
 

 Strength-based Approaches for Working with Youth  

This program will help practitioners to approach clients with a greater concern for their strengths and competencies.  
Practitioners will learn how to recognize, identify, document and enhance strengths in clients for better outcomes.  
1314c 

01/31/2014 Friday: 9:00 AM– 4:00 PM 

Wheeler Clinic, N Mtn Rd, Conference Room Raymond "Chip" Tafrate, Ph.D 
  

 Suicide Prevention  

This training will cover major topics of suicide and provide participants with skills to feel better equipped to manage a 
client experiencing thoughts or behaviors of suicide.  The participant will be able to distinguish the difference between 
suicidal gestures, ideation and intent and self-injurious behaviors. The day will be an interactive approach to assist 
you to identify the warning signs of suicidal behavior, identify and understand the risk factors in certain populations 
and conduct a skilled suicide assessment, evaluating lethality, and use techniques to deescalate, support and inter-
vene with suicidal persons.  
1314c 

03/17/2014 Monday: 9:00 AM– 4:00 PM  
CT Clearinghouse, Conference Room Tracy Eckert LPC, LADC 

  

 When Pink and Blue Are Not Enough - Transgender and Gender Non-Conforming Youth               
**Part 1 - Beginner**  

 

NOTE: This is a beginner class – This must be taken prior to Part 2. 
Either/or. Male/female. Black/white. Much of our society and as a result, the systems within it, live as if the world exists 
in binary form. The ‘both/and” identities inherit in transgender, gender-variant and gender-fluid youth often send the 
child welfare systems-especially Court Support Services and Juvenile Justice Systems– reeling. As a result, children 
are placed according to their genitals, not their gender. This interactive, half-day workshop will include relevant videos, 
exercises and activities. The workshop will help participants: Differentiate between orientation and gender; Develop a 
working understanding of gender variance; Identify the critical issues and obstacles that trans youth face; Brainstorm 
strategies for reconciling the gaps in competent services for these children within CSSD. 
1314b-1  

01/07/2014 Tuesday: 9:00 AM - 12:00 PM  

CT Clearinghouse, Conference Room Robin P. McHaelen, MSW 

 When Pink and Blue Are Not Enough - Transgender and Gender Non-Conforming Youth               
**Part 2 - Advanced**  

 

NOTE: This is an advanced class – It assumes that participants already have some LGBT understanding and experi-
ence. Part 1 must be taken first.  
1314b-2  

01/07/2014 Tuesday: 1:00 PM - 4:00 PM  

CT Clearinghouse, Conference Room Robin P. McHaelen, MSW 



 9 

 

Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 

Questions? Please call the CSSD Training Calendar at Wheeler Clinic: 860 -793-2164. 

Wheeler Clinic, Inc., Connecticut Clearinghouse    (CTCH) 
334 Farmington Avenue, Plainville, CT 06062 

Parking is available on site. 
 

From Danbury – Waterbury Area 

Take Interstate 84 East to Exit 34 (Crooked St.).  At the end of the exit, turn left. At the light, turn left onto 
Route 372.    Go to the fifth light, and turn right onto Farmington Avenue (Route 10).  Connecticut Clearing-
house is one mile on the right.  
 

From Hartford Area  

Take Interstate 84 West to Exit 33 (Route 72 West, Bristol).  Bear to the right and take Exit 2 (New Britain Ave., 
Plainville, Route 372).  At the end of the exit ramp, turn left onto Route 372.  Go to the third light, and turn right 
onto Farmington Avenue (Route 10).  Connecticut Clearinghouse is one mile on the right. 
 

From Middletown Area  

Take Route 9 North. In New Britain, take Exit 28 onto Route 72 West.  When Route 72 West merges with Inter-
state 84 West, stay in the right lane.  Take Exit 33 (Route 72 West, Bristol), then Exit 2 (New Britain Ave., 
Plainville, Route 372).  At the end of the exit ramp, turn left onto Route 372.  Go to the third light, and turn right 
onto Farmington Avenue (Route 10).  Connecticut Clearinghouse is one mile on the right. 
 

From Southern Connecticut  
Take Interstate 95 North to New Haven.  Take the exit for Interstate 91 North toward Hartford.  Take Exit 22N 
onto Route 9 North.  In New Britain, take Exit 28 onto Route 72 West.  When Route 72 West merges with Inter-
state 84 West, stay in the right lane.  Take Exit 33 (Route 72 West, Bristol), then Exit 2 (New Britain Ave., 
Plainville, Route 372).  At the end of the exit ramp, turn left onto Route 372.  Go to the third light, and turn right 
onto Farmington Avenue (Route 10).  Connecticut Clearinghouse is one mile on the right. 
 

From Southeastern Connecticut  
Take Interstate 95 South to Exit 69 onto Route 9 North.  In New Britain, take Exit 28 onto Route 72 
West.  When Route 72 West merges with Interstate 84 West, stay in the right lane.  Take Exit 33 (Route 72 
West, Bristol), then Exit 2 (New Britain Ave., Plainville, Route 372).  At the end of the exit ramp, turn left onto 
Route 372.  Go to the third light, and turn right onto Farmington Avenue (Route 10).  Connecticut Clearing-
house is one mile on the right. 
 

From Northeastern Connecticut  
Take Interstate 84 West to Exit 33 (Route 72).  Bear to the right and take Exit 2 (New Britain Ave., Plain-
ville, Route 372) exit.  At the end of the exit ramp, turn left onto Route 372.  Go to the third light, and turn right 
onto Farmington Avenue (Route 10).  Connecticut Clearinghouse is one mile on the right. 
 

From Northwestern Connecticut  
Follow Route 44 East to Route 177 South in Canton.  Continue on Route 177 through Unionville, crossing over 
Route 6 and past Tunxis Community College.  Proceed one mile past the college, and turn left at the light onto 
Northwest Drive.  Go straight at the stop sign to the next traffic light.  Turn right onto Farmington Avenue 
(Route 10).  Connecticut Clearinghouse is a quarter mile on the left.   
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Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 

Questions? Please call the CSSD Training Calendar at Wheeler Clinic: 860 -793-2164. 

Wheeler Clinic, Inc.,  Plainville Business Center    (WC PBC TC) 
74 East Street (Rt. 10), Plainville, CT  06062 

Parking is available on site. 
 

ALL LOCATIONS FOR CLASSES AT THE PLAINVILLE BUSINESS CENTER ARE POSTED IN THE LOBBY   
(TC2 & TC3 are on the 1st floor; TC1 is on the 3rd floor) 

 

From I-84 West (from Hartford): 
Take Interstate 84 East to Exit 34 (Crooked St.).  At the end of the exit, turn left. At the light, turn left onto 
Route 372.  Go to the fifth light, and turn right onto Farmington Avenue (Route 10).   
Connecticut Clearinghouse is one mile on the right. Proceed about 0.8 miles and turn left onto East Street/
Route 10 South. 
Go ¼ mile. Plainville Business Center is on the left, across from Gnazzo’s Grocery store. 
 

From I-84 East (from Waterbury): 
Take exit 34, Route 72 West toward Bristol. This is a left exit onto a highway connector 
Take the first exit off connector (Exit 1), Route 177, No. Washington Street 
Go left at the end of the ramp onto Route 177, No. Washington Street 
Go .8 miles and turn left at light onto Broad Street 
Go .7 miles and turn left onto East Street, Route 10 South 

Plainville Business Center is about ¼ down on the left, across from Gnazzo’s Grocery store. 
 

From I-91 North (New Haven/Meriden): 
Take Exit 22N onto Route 9 North toward New Britain 

Take Exit 28 – Route 72 West (left exit) toward Bristol 
Merge briefly onto I-84 West 
Take Exit 33, Route 72 West toward Bristol.  This is a highway connector. 
Take first exit off connector (Exit 2), New Britain Avenue/Plainville/Route 372 

At the end of the exit ramp, turn left onto Route 372 West 
Proceed about 0.8 miles and turn left onto East Street, Route 10 South 

Go ¼ mile. Plainville Business Center is on the left, across from Gnazzo’s Grocery. 
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Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 

Questions? Please call the CSSD Training Calendar at Wheeler Clinic: 860 -793-2164. 

Wheeler Clinic, Inc., North Mountain Road Facility     (WC NMtRd) 
75 North Mountain Road, New Britain CT 06053 

Parking is available in the side and lower level parking lots.  
 

From I 91 North (from New Haven) 
Take Exit 22N onto Route 9 North towards New Britain 

Take Exit 28 onto Route 72 West (left exit) towards New Britain/Bristol 
Take Exit 7, Route 372, Corbin Avenue 

At the end of the ramp, turn right onto Corbin Avenue/Route 372 West 
Turn left at the first light onto West Main Street/Route 372 

Proceed about .6 miles to North Mountain Road and turn right 
After 1/10 mile, you will see signs on the right for Wheeler Clinic and the Department of Motor Vehicles.  
Turn right, and stay right. The ARRC/AIC building is in the rear to the right of the DMV building. 
 

From I 91 South (from Windsor Locks) 
In Hartford, take Exit 32A, I-84 West, and follow directions below.  
 

From I 84 West (from Hartford) 
Take Exit 35 - Route 72 East toward New Britain (left exit) 
Take Exit 7, Route 372, Corbin Avenue (first exit on the right after you leave 84) 
At the end of the ramp turn left onto Corbin Avenue/Route 372 West 
Turn left at the second light onto 372 West/West Main Street 
Proceed .6 miles and turn right onto North Mountain Road After 1/10 mile, you will see signs on the 

right for Wheeler Clinic and the Department of Motor Vehicles.   
Turn right, and stay right. The ARRC/AIC building is in the rear to the right of the DMV building. 
 

From I 84 East (from Waterbury) 
Take Exit 34 - Crooked Street/Route 372 

Turn left at the end of the ramp onto Route 372 East 
Proceed about 1.5 miles to North Mountain Road  
After 1/10 mile, you will see signs on the right for Wheeler Clinic and the Department of Motor Vehicles.  
Turn right, and stay right. The ARRC/AIC building is in the rear to the right of the DMV building. 
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Institute of Technology and Business Development   (ITBD) 
Central Connecticut State University, 185 Main Street, New Britain, Connecticut 
 

Parking is available, for a charge, in the Municipal Parking Garage in back of the ITBD building.  
 

From I-84 (Waterbury – East) 
EXIT 35 (left exit) to Route 72 East. Take EXIT 9 - Main Street. At end of the exit take a RIGHT.  
At the next light take a RIGHT onto Chestnut Street, the Municipal Parking Garage is on the right.   
Should you wish to proceed to the front of the ITBD building, take another right onto Main Street.  

ITBD is a red brick building located on the right.  
 

From I-84 (Hartford – West) 
EXIT 39A to Route 9 S. Take EXIT 27 (left exit).  At the end of the exit take a RIGHT onto Chestnut Street.  

After the 2nd light, the Municipal Parking Garage is on the right.   

Should you wish to proceed to the front of the ITBD building, continue to the third light. Take a right onto Main 
Street. ITBD is a red brick building located on the right. 
 

From the South (Routes 9, 91 or 15) 
Take Route 9N to EXIT 26 – Downtown New Britain. Go STRAIGHT at the end of the exit.  

Take a LEFT at the following traffic light (CVS is on the corner) onto Chestnut Street.  

The Municipal Parking Garage is on the right.   

Should you wish to proceed to the front of the ITBD building, take your second right onto Main Street. ITBD is 
a red brick building located on the right.  

Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 

Questions? Please call the CSSD Training Calendar at Wheeler Clinic: 860 -793-2164. 
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Multicultural Leadership Institute   (MLI)  
127 Washington Ave., East Building, 2nd Floor, North Haven, CT 06473 
 

Website: www.mli-inc.org      
 

From Hartford area (I-91): 
Take I-91 S toward New Haven. 
Take EXIT 12, US-5/Washington Avenue. Turn LEFT onto US-5/Washington Ave. 
127 WASHINGTON AVE. will be on your right (.4 mi.) 
Turn in the Driveway AFTER the McDonald’s Rest.  
Your destination is just past Ferro Lane 

 

From New Haven area (I-91):  
Take I-91 N toward Hartford. 
Take EXIT 11,  CT-22 E, toward CT-103 S/North Haven/US-5 N. 
Turn slight right onto CT-22. 
At the stoplights, take the 1st LEFT onto Washington Ave/US-5. 
127 WASHINGTON AVE. (.4 mi.)  
Your destination is just past George Street. 
 

From the Merritt Parkway (North): 
Merge onto CT-15 N/Wilbur Cross Parkway toward Hartford.   
Take EXIT 63, CT-22, toward North Haven.  
Turn RIGHT onto Bishop St/CT-22. Continue to follow CT-22. (.8 mi.) 
Turn LEFT onto Washington Ave/US-5.(.4 mi.) 
Pass Stillman Road.    
127 WASHINGTON AVE. is just past George St on your left. (BEFORE McDonalds) 
 

From the Merritt Parkway (South): 
CT-15 S/Wilbur Cross Pky toward New Haven.  
Take EXIT 63 toward CT-22/North Haven. (0.09 mi) 
Stay straight to go onto Colonial Dr. (0.03 mi) 
Take the 1st left onto Hartford Turnpike (0.08 mi). 
Turn LEFT onto Bishop St/CT-22. Continue to follow CT-22. (0.9 mi.) 
Turn LEFT onto Washington Ave/US-5.Washington Ave (0.4 mi.)  
Pass Stillman Rd 

127 WASHINGTON AVE. is just past George St on your left. (BEFORE McDonalds) 

Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 
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The Judicial Branch Learning Center  (JBLC) 

Riverview Square,  99 East River Drive - Floor 7,  East Hartford, CT 06108 
 

Riverview Square is a two-tower complex with an address of 99-101 East River Drive. The Learning Center is in the North 
Tower, 99 East River Drive. (This is the second building and is the closest to the highway.)  
 

All training attendees must park at the Pitkin Street parking lot. The code for the electronic arm is 1227*. 
The directions below are from various highways to the Pitkin Street parking lot: 
 

I-91 Southbound (from Bradley Airport) 
Take I-91 South to downtown Hartford 

Take I-84 East, a left exit (stay in far right lane over the bridge) 
Take the first exit - Exit 53, US44/Connecticut Boulevard/East River Drive 

Bear right for East River Drive 

At the stop sign, turn right 
Continue under the overpass and turn left at the stop sign onto Pitkin Street. 
The first driveway on the left is the entrance to the parking lot across from the Hampton Inn 
 

I-91 Northbound (from New Haven area) 
Take I-91 North to Exit 29 (5-15 Boston I-84) 
Stay in right lane and follow to East River Drive - Exit 90 

Take Rte 2 West to Pitkin Street – Exit 3 

At the end of ramp turn left onto Pitkin Street 
The parking lot will be on your right across from the Hampton Inn 
 

I-84 Eastbound (from West Hartford) 
Take I-84 East through Hartford tunnel (stay in right lane) 
Take Exit 53, US-44/Connecticut Boulevard/East River Drive (move over two lanes, to the extreme right to 

take this exit) 
Bear right for East River Drive 

At the stop sign, turn right onto East River Drive 

Continue under the overpass and turn left at the stop sign onto Pitkin Street. 
The first driveway on the left is the entrance to the parking lot across from the Hampton Inn 
 

I-84 Westbound (from East Hartford) 
Take I-84 West to Exit 54 (Downtown Hartford) 
Take first exit - Darlin Street 
At end of ramp turn right 
At the light turn right onto Pitkin Street 
The parking lot is the last driveway on the right across from the Hampton Inn 
 

Route 2 (from Glastonbury) 
Take Exit 3 to Pitkin Street 
At the end of ramp, turn left onto Pitkin Street 
Continue to the end of Pitkin Street. 
The parking lot is the last driveway on the right across from the Hampton Inn 
 

 

* Getting from Pitkin Street to Riverview Square: 
Upon exiting your car, turn right on East River Drive and go back under the overpass. Continue straight to the 
set of brick buildings on your left. Enter the parking lot and continue around to the right of the front building. The 
2nd building of this complex is 99 East River Drive. You will need to sign in with Security before proceeding to 
the 7th floor. 
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Community Solutions, Inc.  (CSI) 
4 Griffin Rd N,  Windsor, CT 06095 
 

Taking I-84 E (from Waterbury/Danbury) 
Take EXIT 51 and merge onto I-91 N  - toward Springfield.      
Take EXIT 38 to merge onto CT-75 N / Poquonock Ave, toward Poquonock.  Take the ramp onto Day Hill Rd.         
Turn RIGHT at Blue Hills Ave/CT-187. Continue to follow CT-187.   Turn RIGHT at Griffin Rd N. 
 

Taking I-84 W (from Vernon/Manchester)  
Take EXIT 61 for I-291 W toward Windsor.  Merge onto I-291 N. 
Take EXIT 38 to merge onto CT-75 N / Poquonock Ave, toward Poquonock.  Take the ramp onto Day Hill Rd.         
Turn RIGHT at Blue Hills Ave/CT-187. Continue to follow CT-187.   Turn RIGHT at Griffin Rd N. 
 

Taking I-91 North (from New Haven) 
Take EXIT 38 to merge onto CT-75 N / Poquonock Ave, toward Poquonock.  Take the ramp onto Day Hill Rd.         
Turn RIGHT at Blue Hills Ave/CT-187. Continue to follow CT-187.   Turn RIGHT at Griffin Rd N. 
 

Taking I-91 South (From Windsor Locks) 
Take EXIT 38A-38B for CT-75 toward Poquonock/Windsor 
Take EXIT 38B on the left to merge onto Day Hill Rd 

Turn RIGHT at Blue Hills Ave/CT-187. Continue to follow CT-187.   Turn RIGHT at Griffin Rd N. 

Directions to Training Facilities for CSSD Trainings through Wheeler Clinic, Inc. 
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The Lyceum Conference and Resource Center 
 

The Lyceum is located at 227 Lawrence Street, Hartford, CT 06106 

  
Parking is available in the lot to the side of the building. 
 

Taking I-84 E (from Waterbury/Danbury) 
I-84 East to exit 48, Capitol Ave. Take a right at the end of the exit onto Capitol Ave. Follow Capital Ave. to the 
3rd traffic light. Take a Left onto Lawrence Street. The Lyceum is about half way down the first block on the 
right side. It is a large, brick three-story building. 

 

Taking I-84 W (from Vernon/Manchester)  
I-84 West to exit 48, Asylum Ave. At the end of the exit, enter the center lane and take a wide Right turn onto 
Asylum Ave. Immediately bear Left onto Farmington Avenue. Follow Farmington Ave. to the first light. Take a 
Left onto Broad Street. Follow to Capitol Ave. Turn Right onto Capitol Ave. At your first light turn left onto Law-
rence Street. (Red Rock Café will be on the corner) The Lyceum is about half way down the first block on the 
right side. It is a large, brick three-story building. Parking is available in the lot just before The Lyceum. 

 

Taking I-91 South (From Windsor Locks) 
I-91 South to I-84 West. Follow direction from I-84 West above. 

 

Taking I-91 North (from New Haven) 
I-91 North to I-84 West. Follow direction from I-84 West above. 

 


