
 

 

 

 

 

 

 

 

 

Cost: $160 TAUD Member 

           $320 Non-Member 

Time: 8:30 am -4:00 pm 

            

What topics will be covered? 

• Specific details about TN water loss regulations & performance indicators 

• How to improve system performance to stay within regulatory requirements 

• Reduce your operating cost and increase revenues by implementing programs 

• Components of managing apparent & real losses 

• Case studies 

 

Instructor: Chris Leauber, Executive Director, Water & Wastewater Authority of Wilson Co. 

                Real life water system experiences from a Tennessee water system and instructor  

                 with 30 years of professional water loss experience 
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For Distribution System Operators and anyone interested in understanding the statutes, 

regulations and policies surrounding the water loss issue.  Detailed guidance through the 

AWWA water loss software will be offered along with discussion of how to assess data relating 

to it.  Representatives from other systems will lead a discussion of issues that their system 

encountered as they assessed their systems true water loss.  

 Attendees will need to bring a laptop computer to class. 

Class Date/ Location: 

 3/16   Murfreesboro 

 5/11    Knoxville 

 5/24   Jackson 

 

REFUND POLICY:  Payment for the class is preferred in advance of the scheduled class date.  If cancellation is necessary, refund requests 

submitted in writing (e-mail, fax or letter) will be processed as follows:  15+ days prior - Full refund less any materials mailed. 5 - 14 days - 

Half payment less any materials mailed. Less than 5 days - No refund - another person may substitute. If payment has not been received 

and cancellation is not requested prior to the date of the class, TAUD will invoice the registrant for the full amount of the class.  

Questions: 

Brent Ogles 

brentogles@taud.org 

615-900-1011 

ONE REGISTRANT PER PAGE  

Name____________________________________________________ 

System/Company Name_____________________________________ 

Address___________________________________________________ 

City___________________   State _______   Zip Code_____________ 

Phone (_____) ______-________  E-mail_________________________ 

Credit Card #:___________________________ Amount:$__________   

Exp Date:___/___ Card Holder Name:__________________________  

Billing Address:____________________________________________  

Zip:__________    Signature:__________________________________ 

Fax # or email for receipt:____________________________________ 

Submit with payment to: 

TAUD Training Station 

P.O. Box 2529 

Murfreesboro, TN 37133 

Fax: 615-898-8283 

We accept VISA, AMEX, 

Discover & MasterCard 

615-900-1000 
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Jackson 

320 Hwy. 45 By-Pass 

 

Knoxville 

3745 Cunningham Rd. 

 

Murfreesboro 

840 Commercial Ct. 


