
". - 
?1-00605 

SETTLEMENT AGREEMENT 
BE'IWEEN THE 

U N I T E D  STATES POSTAL SERVICE 
AND THE 

NATIONAL ASSOCIATION OF LETTER CARRIERS, AFL-CIO 

T h i s  w i l l  s e r v e  as f u l l  and complete settlement o f  t h e  
d i s p u t e s  between t h e  U. S. Postal  S e r v i c e  and t h e  National 
Association of Letter Carriers, AFL-CIO, r e g a r d i n g  t h e  i s s u e  
of appropriate items which may be i n c l u d e d  for credi t  on  l i n e  
21 o f  Form 1838-C, Carrier 's  Count  of Mail-Letter Carrier 
R o u t e s  Worksheet ,  dur ing  t h e  week o f  c o u n t  and i n s p e c t i o n .  

The par t ies  m u t u a l l y  agree t h a t  t h e  f o l l o w i n g  l i s t e d  work 
a c t i v i t i e s  may be appropriate for i n c l u s i o n  by t h e  l e t te r  
carrier f o r  a c t u a l  time c r e d i t  o n  l i n e  21 of t h e  Form 1838-C 
when s u c h  a c t i v i t i e s  are d e t e r m i n e d  to be r e c u r r i n g  and 
n e c e s s a r y  i n  t h e  pe r fo rmance  o f  t h e  carr ier' s o f f  ice 
r o u t i n e s :  

1. Performing  window cal ler  s e r v i c e .  

2. Weekly s a f e t y  t a l k s  and o t h e r  appropriate u n i t  
discussions. 

3. T r a v e l  to  and from the  throwback case or to other 
d e s i g n a t e d  l o c a t i o n s  to r e t u r n  mark-up mail and 
m i  s- throws.  

4 .  R e p l e n i s h i n g  t h e  forms pouch.  

5.  Wash-up t i m e ,  i n  e x c e s s  o f  p e r s o n a l  t i m e  p r o v i d e d  f o r  
on  l i n e  2 0 ,  i f  s u c h  a d d i t i o n a l  or l o n g e r  wash-up time 
is provided  f o r  d u r i n g  o f f i c e  t i m e  i n  a Local 
Memorandum o f  Under s t and ing  n e g o t i a t e d  p u r s u a n t  to  
Article XXX or, i f  p u r s u a n t  to local past practice,  
a d d i t i o n a l  of l o n g e r  wash-up t i m e  had been g r a n t e d  
and included on l i n e  21. 

6 .  O f f i c i a l  communica t ions  i n c l u d i n g ,  b u t  n o t  l i m i t e d  
to ,  g e n e r a l  d e l i v e r y ;  CMU C l e r k  i n q u i r i e s ;  
and r e spond ing  to i n q u i r i e s  from s u p e r v i s o r s .  

7. Facing or  separat ing collection mail upon r e t u r n  
to  o f f i c e .  

8. V e r i f y i n g  h o l d  mail .  

9. Union s t eward  a c t i v i t i e s  ( g r i e v a n c e  h a n d l i n g ) ,  when 
n e c e s s a r y  and i f  o c c u r r i n g  weekly or more o f t e n .  
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The f o l l o w i n g  g u i d e l i n e s  w i l l  be  a p p l i e d  i n  implementing t h i s  
settlement. 

a.  The appropriateness f o r  g r a n t i n g  c red i t  f o r  t h e  l i s t e d  
items on l i n e  21  o f  Form 1838-C is d e p e n d e n t  on a 
d e t e r m i n a t i o n  t h a t  t h e  i n c i d e n t  is (1) r e c u r r i n g ;  ( 2 )  
n e c e s s a r y  to t h e  s u c c e s s f u l  completion o f  t h e  a c t i v i t y ;  
and ( 3 )  not o t h e r w i s e  p r o p e r l y  i n c l u d e d  as p a r t  o f  
a n o t h e r  e s t a b l i s h e d  time c r e d i t  on l i n e s  1 t h r o u g h  20.  

b .  A d d i t i o n a l  work a c t i v i t i e s  d e t e r m i n e d  to be r e c u r r i n g  
and n e c e s s a r y  i n  t h e  pe r fo rmance  of l e t t e r  carr ier  
o f f i c e  routines also may be  appropriate  f o r  i n c l u s i o n  
f o r  actual time c r e d i t  on l i n e  21. T h i s  may i n c l u d e  a 
r e c o g n i t i o n  o f  a c t i v i t i e s  peculiar to local circum- 
stances. For example, i f  carriers are  r e q u i r e d  to  
t r ave l  from one f l o o r  to a n o t h e r  when g o i n g  from t h e  
time c l o c k  to t h e  case i n  t h e  morning ,  c r e d i t  f o r  s u c h  
time may be g r a n t e d  on l i n e  21. It may also i n c l u d e  
r e a d i n g  t h e  o f f i c i a l  U. S. Postal  S e r v i c e  b u l l e t i n  board  
i n  t h o s e  o f f i c e s  where carr iers  are  s p e c i f i c a l l y  
i n s t r u c t e d  to r e f e r  to t h e  b u l l e t i n  board  on a r e c u r r i n g  
basis  i n  O r d e r  to  be in formed as to f r e q u e n t l y  changing  
i n f o r m a t i o n  for which t h e y  are r e s p o n s i b l e .  Another  
example would be when it is r e q u i r e d  on a r e c u r r i n g  
basis to o b t a i n m a i l  s a c k s  OK o t h e r  n e c e s s a r y  s u p p l i e s  
to  s u c c e s s f u l l y  comple t e  t h e  a c t i v i t y .  

c. E n t r i e s  f o r  t i m e  spent  r e f e r r i n g  to Forms 3982 are n o t  
o r d i n a r i l y  a p p r o p r i a t e  items f o r  i n c l u s i o n  o n  l i n e  2 1  of 
t h e  Form 1838-C. However, i n  e x c e p t i o n a l  s i t u a t i o n s  
where ,  d u e  to unusua l  local c o n d i t i o n s ,  t h e  number and 
f r e q u e n c y  o f  r emova l s  makes i t  n e c e s s a r y  f o r  a l e t t e r  
carrier to make r e c u r r i n g  r e f e r e n c e s  to t h e  Form 3982, 
a l i n e  2 1  e n t r y  may be  a p p r o p r i a t e .  

An i n s t r u c t i o n  s e t t i n g  f o r t h  t h e s e  p r i n c i p l e s  w i l l  be i s s u e d  
to a l l  c i t y  d e l i v e r y  o f f i c e s .  

The p a r t i e s  a g r e e  to c o o p e r a t e  to r e s o l v e  any f u t u r e  d i s -  
a g r e e m e n t s  on local management d e t e r m i n a t i o n s  o f  t h e  appro-  
p r i a t e n e s s  o f  l i n e  21  e n t r i e s  f o r  work a c t i v i t i e s  pecul ia r  to 
a local o f f i c e  a t  t h e  lowest p o s s i b l e  l e v e l .  

T h i s  set t lement  r e s o l v e s  t h o s e  issues r a i s e d  i n  t h e  J a n u a r y  
4 ,  1980,  l e t t e r  f rom B r u c e  Simon to R i c h a r d  Levin.  

The o u t s t a n d i n g  cases which i n v o l v e  i s s u e s  a s  to t h e  d e n i a l  
o f  c r e d i t  o n  l i n e  21, i n c l u d i n g  any s u c h  cases l i s t e d  i n  
p a r a g r a p h  3 o f  t h e  J a n u a r y  4 ,  1980 l e t te r  s h a l l  be j o i n t l y  
r ev iewed  by t h e  part ies  a t  t h e  Step 3 l e v e l  for d i s p o s i t i o n  
c o n s i s t e n t  w i t h  t h e  terms o f  t h i s  a g r e e m e n t .  
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In w i t n e s s  whereof t h e  p a r t i e s  h e r e t o  a f f i x  t h e i r  s i g n a t u r e s  
* below t h i s  26th _day of Axxst , 1980. - 

For t h e  
United S t a t e s  P o s t a l  S e r v i c e :  

*-e& ames C. Grldea 

s s i s t a n t  Postmaster  General 
abor R e l a t i o n s  Department 

D e l i v e r y  S e r v i c e s  Department 

For the Union: 

u- lncent  R .  ‘sombrotto 
~ ~ _ _  

Pres ident  
Nat ional  A s s o c i a t i o n  o f  

Letter Carriers. AF1-CIO 


