EXIT INTERVIEW FORM

Dear ,

We regret that you will not be working at the Telefund further. Before you leave, we ask that you please fill out the following questionnaire to help us better understand
your general feelings towards the Telefund, BYU, Ricks, etc. We will not be able to sign any transfer slips, consider you for future employment, or make any kind of
recommendations on your behalf until this is turned in. Also: please remember that we ask for one week’s worth of working time before you can be released. We
appreciate you efforts, and would appreciate your continued efforts through your final day of work. Thanks again--we hope working here has been enjoyable for you.

We will miss you!! (Note: the information you fill in will be kept confidential, and will be used to help improve the Telefund. Thanks again!)

Name: Last day of work: / /

Team leader(s):

Projects you helped call for (BYU, BYU-Hawaii, BYU-Idaho, Ricks, KBYU-TV, Law School, etc):

Please answer the following:

Strongly Disagree  Disagree  Agree  Strongly Agree
1. lwas given regular feedback on my performance as a Telefunder. SD D A SA
2. My Team Leader and others in Management courteously answered my questions and assisted SD D A SA

me when needed.

3. My Team Leader and others in Management worked to create a fun working atmosphere. SD D A SA
4. | enjoyed working with other members of my team. SD D A SA
5. IfeltIdid a good job calling and worked to improve my calling skills. SD D A SA

Share with us a favorite memory or phone call from working here at the Telefund.

Would you recommend this job to someone else? YES NO Why or why not?

When you get contacted in the future from a fellow Telefunder, do feel that you will have a positive experience talking with that person about

pledging? Why, or why not?

What suggestions do you have to help us improve working conditions?



EXIT INTERVIEW FORM

Please rate your overall experience here at the Telefund on a scale of 7 to 10, a “10” being “Loved it!” (Include all aspects of the job, such as calling,

incentive program, Management personnel, etc.) (“Lovedit” ©) 10 9 8 7 6 5 4 3 2 1 (“Didn’tloveit” ® )

Please describe why you gave your experience the rating you did.

Other comments for David and Penina?

We cannot express enough our appreciation for your hard work and efforts made while working here with us. We hope you will look back on your
experience here at the Telefund as a positive one. We wish you the best of luck in all of your future endeavors! Thank you! We’ll be calling! ©



