-COom

@ REO Irans

Agent Manual

Getting Started with the REOTrans Marketplace System
An Overview of Functions

Revised
9.16.2009

REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any disclosure, copying, distribution or use of any of
the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document additionally contains protected trade secret information of REOTrans. For additional
information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310) 469-9017. © 2009, REOTrans, LLC. All Rights Reserved.



Agent Manual: Getting Started with the REOTrans Marketplace System Overview

Table of Contents

LT <] (e T A @To T 1 4= o TP OO PP PSPPSR 2
L YT Y= PP 4
SN S LT T Y=To [U T =10 0= oL £ P PP PPRTOPI 5
oY of AT e Y- Al el fo 21 L O 1 N -] s [ PP PP PPPPPPPPPTPPRE 5
oY =410 7- o V) A T O PP PP PPPPPPPPPTPRE 6
L= R e o R fo N CT=] Al o [T« T T TP T TP TP P PSP OPPPTPPPTP 6
L 00 0TI of 1= =T o PPN 7
WVOTKFIOW IMIENU ..ttt ettt ettt e h e s b e b e st e a b e s et e sb e e sb e e bt ea bt e ae e oae e eb e e b e eab e ea b e ea b e e aeeshee1h e e b e e a et e ae e eae e eb e e b e ea b e ea b e ea b e eaeeAh e e se e e nb e e bt e ae e ea bt es e e beenbeeabeeabesabesaeesbeenbeenseentens 11
L 1 5SS UPPPRNS 11
AASSIENEA TASKS ..eeuteiitieette ettt ettt et e ettt et e ettt e bt e e bt e st e e sttt e bt e s be e e bt e eabeeaaseeeabeeeaseeeab et e abeeea b et e st e eabe e e bt e ea b et e et e ea b et e b eeeaRe e e R e e ea b et e neeeab et e bt e ea bt e e bt e e be e e Rt e e bee e aee e baeeanee e beeennee s beeenneeente 11

[ oY o 1T o A AV 1= PP PPPPUPPPTPPPRE 13
HOW 10 WOTK WITN TASKS ...ttt ettt ettt ettt ettt ettt e s bt e bt e s bt e e bt e e s bt e e st e e s h e e e bt e e sa b e e st e e sae e e st e e sa b e e eae e e sa s e e ae e e sa s e e st e e saeeeeas e e sabeeeas e e sabeeeaseesabeeeaseesabeeeabeesabeeenneesabeennseesn 14
Entering Data iNtO FIElAS iN ONIINE FOIMS ...o.iiiiiiiiieiite ettt ettt ettt ettt e st et e sbt e e st e e e bt e e sa et e sut e e sa e e e bt e e sh b e e st e e sa b e e aaeeesa s e e aae e e saseeehe e e saeeeeas e e sabeeeaseesabeeeabeesabeeeabeesabeeeabeesabeeenbeesabeennseess 15

(OF oY [oF=To [T T Wy Yo [ D Lo Yol U Ny V=Y oY o T gl 2 oo ] o F SRS 16

(01 CoFTo [T F=ql (Y T 1A o] LI o1 ST U EPRR 17

Y- 1Y/ oY= PSP PPTPN 19

Y LT -1 PP PPPTIRE 19
Working With MesSages iN The WOTKFIOW VIEW ........oooiiiiiiiie ettt ettt e ettt e e ettt e e e sttt e e eetaee e s abeaeaaataseeassseesssaaeeaabaseeanssseesasssaeeaatsseeanssseesssaaesaasseeeestaesansbaseesnssaeeenssaesennseeas 20
MArKiNg @ IMESSAEE @S REAU ....ccccuiiieiiiiie ettt e ettt e eette e e sttt ee e ettt e eetteeeestaeeeassteeesanseeeeanseeeeassseeesasseeeeasseeeeansseeeannsseeessseeesansseeeaanseeeeansaeeeansseeesanseeeenseeesansseeesnnsseeeansaeesannseeesnnsneesnsseennnnne 22
Clearing IMESSAZES TTrOM INCOMING .. .uiiiiiiiee it e ettt e eertee e st e e e sttt eeeeeteeeseuaeeeessteeeeassseeesnseaeasteeesansseeesnseeeeanseeesansseeesasseeeesnsseesansseeesnnseeeeanseeeeanssseesanseeessnsseesennseeesssnnessnsseeeenssseesnnsnnes 22
WOrking With IMESSAZES IN T PrOPEITY VIBW ..ceiiiiiiiiiiiie ettt ettt e e e e sttt e e e e e e ettt baeeeeeeeese sttt e eaeaaesaassetaaeeaaesassssssassesssasssstaessesseasnstaasaesssesasssaeseeaesessasssssaeeeessaanssssnneeeessnsssnns 23
Searching for @ SPECITiC IMESSAZE WIthin @ PrOPEITY ..cccuuiiiiciieieiiiee ettt e e ettt e e sttt e e e sttt e esaeeeesaaseeeeasseeeeassseeessseeeaansaeeeansseeessseeesansseeeannsseesanseeessnseeeeanseeesssnnessnsseessnnsseesnnsnes 24
CrEATING @ MBS SO it iiiiieiieee et e sttt te e e e e sttt et e e essaateeeeeeseassset e e e eeeesasassbaeaeeeesassssssneeesesessssaneeesesesanssnsseeeesssansssseeeeesssassssssnssesssassssssesesssesssssssseesssesssssssseesessnsasssseeseessnssssseneesssnnnnnnens 25
PN o 1] o =4 T 11U UUPRN 26
ABENT PrOPEITIES & OFf@IS. . iiiiiiiiei ittt et e e ettt e e ettt e e eetteeesetbeeeeattaeeaasssaaeaateeeaassseeaassaaeeaasssaaanssssesaassaeeaasseaeansssseaassaseeansseeeanssseesssasseansseseanssseeaansssesansseseanssseesassanaeasseaeanns 27
YA o X< LTS </ Y USRS 27
AZENT PrOPEITIES & Off@rS. .. uiiiiiiiiieeiiie ettt e e ettt e e ettt e e e eteeeeeetteeeeetsaeeeabeeeeasssseaasssaaeasbesaeansssseeassssaeanssesaaassssesansssaesassesaaastaseeansasseanssseaasssseeanssssesassesaeantseeeanssseesassseasansaeeaanns 28

Page 2 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
additionally contains protected trade secret information of REOTrans. For additional information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310)
469-9017. © 2009, REQOTrans, LLC. All Rights Reserved.



Agent Manual: Getting Started with the REOTrans Marketplace System Overview

YT Lol oL =qh o T = TN 2 o o 1= SRS 28
SUBDMIEEING @N OFf@I ..ttt sttt et e sttt e bt e st e e bt e su b e e e as e e sa b e e e aseesa bt e e abee s ek e e e aseesa ke e e aseesa ke e e as e e sa ke e e as e e sab et e an e e sa ke e e aseesab e e easeesabeeeaseeeabeeeaseesabeeeaneesabeeebeesabeesnneenane 29
INEEOTIATING AN OFf@I ...ttt ettt et s bt e bt e sttt e bt e sa bt e e bt e sab e e e abeesa ke e easeesat e e e aseesab e e e aseesa ke e eabeeSab e e e aseesab e e e abeesa ke e ems e e sa ke e eabeesa b e e e abeesab e e eabeesabeeeabeesabeeenneesabeennneesn 34
LTI o] = Y25 SRS 36
(OF oY Lo r=To Il TV TU N aT o LR 1 FY T T 1T T T SRRt 38

Y ETa =L [ o] o] s g =Y o Yo W T O T T T T T T T T PSPPSRV PPTO PP PPPPROP 41
Y AV YT oTo 10T o il T oY o = 1 £ e o USRSt 41
Y 5 Vo o TSRSt 44
YA o] 0 Y0 0= ) & OO TP OTPPRT 44
IMIY CFEAIL CaNd ...eeeueeeeiiieetie ettt et et ettt e ettt e sttt st e sttt e bt e st et st e e sab e e e st e sabeeeabeesabeeeaseesabeeeaseesa ke e easeesabeeeaseesab e e easeesab e e e ab e e s ab e e e aseesa ke e e aseesa ke e eas e e sa b e e eas e e e beeeas e e ea b e e eabeesa b e e eabee s beeenneesabeeeanee s 45
VY FIl S 1 attiie ittt e e ettt ettt e ettt e e ettt e e e teeeestbeeeeetteeeeaasaeeeaateeaeassseeeassaaeeaasssaeanssasesnsaeeeantseeeanstseeenseeeeanteeeeanttaeeentaeeeantteeeanteeeeantaeeeanteeeeatteeeessaaeeanteeeeesteeeeanateeeataeeeanntaeeeaaaeeeatreeeannn 45
YA oA = = = L= N =T [P O TP OOPPRT 46
IMIY COVEIAEE VIBWS...ceeeeieiiiete ettt et ettt e s ettt sttt e s sttt e s e bte e e s see e e e sabe e e s eas e e e e s ns e e e e a b e e e s eame e e e s ase e e e e a b e e e s e s e e e e S me e e e e e s e e e s eas s e e e s am e e e e e aa b e e e s eas e et e Hane e e e e an b e e e e eamn e e e smn e e e s aabeeeeennneeesanneeesanranesannne 46

[V Yo FT=d=l [a] oY e T 1A o] o USSRt 46
YA o N = = = L=y =Y = 0 0= oL OO ST TP OTPPRR 46

Y =T 40T o T O1=Y o = OO OO T T TP PP TP T PP PPTOPPPPROP 47
F Yy ol =Y o ) o A Lo o WU SR PR 47
1YL= g Y=Y @ T Y NV B 1Ty ole U T o) PSS 48

2T @ I oY [T~ 210 Y- T o SR 49
B o 10 o] 1T oo} d [ =P PPRUOE 50
Lo RN Y Lo Fd o 2 T 1Y TS PR 50
L= 1Y, o TN o 1= I S 52
(€1 (oI LV o}l =14 2 0 - Lo B =] a1 e o T3 SR 53
WGP UP & REVIBW ..cciiiiiiiiiiieee e e ettt e e e sttt e e e e e e ettt e e e e eeesea st taeeeeeeaeassatasaaaassasasteaaeaessasnssasaeaesaasnssesseeeesesanssessaeeesssansssssaesesssanssssssasesssnnsssssnssesssessnsssssseessesnnsssssesessessnssessseesessnnnsesseeeens 54

Page 3 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
additionally contains protected trade secret information of REOTrans. For additional information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310)
469-9017. © 2009, REQOTrans, LLC. All Rights Reserved.



Agent Manual: Getting Started with the REOTrans Marketplace System

Overview

Overview

Page 4 of 54

This Manual covers the standard functionality about how to work with the REOTrans (RT) Marketplace software. Note: This document is not
Seller/Lender-specific. Each Lender’s configuration is unique. The RT Marketplace, however, is used by Agents who may be working with multiple
Lenders on multiple properties. The RT Marketplace platform is a task-based Workflow system that enables all parties handling REO-related tasks to send
and receive tasks and deliverables. This software is designed to enable Lenders to manage the REO process with all internal Lender roles as well as with
their Agents and vendors.

When you setup an Agent account, you provide the system with your email address. When you receive a listing, you will be alerted by email at the

provided email address. This email begins the Workflow series of tasks you will be required to complete for the subject property. You must complete all
assigned tasks. Upon completion of a task, depending on what was entered, you may receive additional tasks, or, the Workflow may route tasks back to
your Lender for them to complete.

Upon completion of this module, you will be able to:

REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
additionally contains protected trade secret information of REOTrans. For additional information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310)

Log-in to the REOTrans (RT) Marketplace

Identify the elements of the Home Screen

Identify the elements of the Workflow Menu

Successfully work with Tasks in Property View

Successfully work with Tasks from the Workflow Menu

Upload single and multiple files in the RT Marketplace

Work with messages in the RT Marketplace

Successfully utilize the Agent Menus

Submit and manage offers in the RT Marketplace

Access and utilize the File Library

Manage your information in the RT Marketplace

Utilize the Member Benefits menu

Identify the benefits and advantages of Agent Certification

Successfully access available BPO requests through the BPO Posting Board
Successfully troubleshoot any issues you encounter while working in the RT Marketplace

469-9017. © 2009, REQOTrans, LLC. All Rights Reserved.
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System e Web Browser: Internet Explorer v. 6.x or 7.x. No other browsers are supported at this time.
. Adobe Acrobat Reader v. 7.0 or above. Note: to test compatibility with your current version of Adobe, log in to REOTrans and click the Adobe test
Requ"ements link the Main Screen, after you have logged in. You can also click on the Adobe link to download the latest version if your version is out of date.
e MS Word (.DOC, .DOCX)
e MS Excel (.XLS, .XLSX)
e Photos must be in .JPG format and must be less than 400kb in size.
e  Bulk File Uploader requires Adobe Flash 9.
Logging into 1. Open Internet Explorer and type in the following address in the address field: http://www.reotrans.com and press Enter.
REOTrans e The REOTrans Marketplace Login Screen appears.

@ REOTrans

Foreclosure Listing Service.

create an account . find a home

Banks and Institutional Sellers
Nationwide use REOTrans to
Manage and Sell Foreclosed
Properties.

Buyers

Create a free buyer account for

immediate access to the most current N
N -

Foreclosure listings available

Adii * CLICK 0N INDIWIDURL STATES
Agents FOR PROPERTIES IN THE AREA
Create a free agent account with

everything you need to receive,

manage and sall Bank Listings Search Criteria

State:  Select State -

Vendors

Create a free vendor account for ) I—
immediate exposure to Lenders. City:

nationwide and abiity to transact with x I—

them oniine. o

Bed: No Preference

Lenders

2. Enter your email address and password. (This is the email address and password you used when you created this account)
3. Click the Login button

e The main REOTrans screen appears with five menus:

o  Workflow

Agent Properties & Offers
BPO Posting Board
Manage Information
Member Center

o O O O
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Logging out 1. To ensure the security of your account, click the Logout button in the upper right corner of the main screen.
2. Asan added security measure your account will automatically time out after four hours of inactivity. This security feature requires you to log back
into REOTrans.

Buyers 3 Widsourcers Vendaors About Help My Account

-Com

0 REOTrans

isti i ser: B. AGENT || Logout
Foreclosure Listing Service. user ogou

There are various levels of support available to you should you have questions regarding the use of the RT Marketplace.

Where to Go to 1. Review the Troubleshooting section of this document.
Get Help 2. This manual covers generic functionality but is not Lender specific. For process questions or task-specific questions that may be unique to your

Lender’s configuration — go to your Lender (contact the Asset Manager) for the property.
3. For more complex system questions, please visit our online Help function containing our Knowledge Base of frequently asked questions. Also within
this section is access to our online Chat, Customer Support email addresses and phone support numbers.

page 6 of 54 REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
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Messages

Home Screen

0 REOTrans —

Workflow 3 Agent Properties & BPC Posting Board
My Properties 4 BFOs

Q Do you accept Listings outside of 902507
Enter your Coverage Areas today!

By having 8 REOTrang account, your office zip code iz automatically included free of
charge in Lender's searches for new Listing Agents.

For 5.03 cents per day you can enter your other Coverage Area zip codes. 0 listings
were assigned through REOTrans last month. Make sure you show up
wihen Lenders as=ign Listings in your area. This is the most cost effective advertizing you
can do to receive new REO Listings.

You are missing E & O Insurance Information. Click here to update the Information.

Adobe READER 7.0 or Above REQUIRED

@ @ G

installed on your computer.

Adobe”
mﬁ‘“m

"I zigned up three weeks ago and just
received g listing."

“l handle many properties through
REQTrans but just received & listing from
& new lender I'm not currently working
with.”

"We spend hundreds & month on print
ads and can't tell if they help. This is
much chesper and | can tell when | get
listings from it *

Test your compatibility with our online PDF Forms - The REOTrans system makes extensive use of online PDF Forms. Please take a
few seconds to click the "Test PDF™ link and test yvour system's compatibility with these forms. Test POF.

In order for you to successfully complete the online forms that the lenders reguire, you will need to have at least Adobe READER 7.0

©® workflow Menu This menu has links to:
o Offers Need Response — Click this link to view and respond to Lenders’ counter-offers.

e Assigned Tasks — Click this link to view a listing of all tasks assigned to you for all your active properties.

e Messages — Access the Messaging system to read and reply to current messages.

e Agent Properties & This menu has links to:

Offers e My Properties & Offers — Access a list of all the properties and offers you are currently working on.
e Place a New Offer — Use this feature to submit an offer on one of the properties in your pipeline.
e Post a property — Use this feature to post a property on our foreclosure listing service. NOTE: The property must be an REO, must be in an
MLS, and you must be the Listing Agent.
page 7 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
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Home Screen

Agent Properties & Cffers Mznage Information
Wy Properties & Off) Edit nt Infi
My Bar

my account

*I signed up three weeks and just
O Do you accept Listings outside of 902507 coedatisig”

Enter your Coverage Areas today!

"I handle many properties through

By having a REQTrans account, your office zip code is automatically included free of RECTrans b”Fj”Sr’ECEFm 8 fisting from
charge in Lender's searches for new Listing Agents. 8 _‘;?EW tender I'm not currently working
with.”

For 5.03 cents per day you can enter your other Coverage Area zip codes. 0 listings i
were assigned through REOTrans last month. Make sure you show up ' Spend hundreds & manth on print

when Lenders assign Listings in your area. This is the most cost effective advertising you 205 2nd can'tfell if they help. This is
can do to receive new REOD Listings. much cheaper and | can tell when | get
listings from it. "

You are missing E & O Insurance Information. Click here to update the Information.

Test your compatibility with our online PDF Forms - The REOTrans system makes extensive use of online POF Forms. Please take a
few seconds to click the "Test PDF” link and test your system's compatibility with these forms. Test POF.

Adobe READER 7.0 or Above REQUIRED
In order for you to successfully complete the online forms that the lenders reguire, vou will need to have at least Adobe READER 7.0
installed on your computer.

Adobe
.'d':!‘"‘fneé’@l

& G G

© BPO Posting Board  This menu has links to:
e Available BPOs — View a listing of Broker Price Opinion (BPO) orders available to be accepted and BPOs already accepted by Agents.
e My BPOs — View a listing of the BPOs you are currently working.
e Change Settings — Identify whether you want to receive email alerts when BPOs are posted.

page 8 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
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Home Screen

0 REOTrans e

Workflow

"l signed vp three weeks ago and just
@ Do you accept Listings outside of 902507 recenea s stng e

Enter your Coverage Areas today! Tl v et Tt

By having a REOTrans account, your office zip code is automatically included free of REQTrans bu{‘justmceiveﬂ & fisting from
charge in Lenders searches for new Listing Agents. a _f;?EW lender I'm noet currently working
with.”

For 5.03 cents per day you can enter your other Coverage Area zip codes. 0 listings .
were assigned through REQTrans last month. Make sure you show up Ve Spend hundreds & month on print

when Lenders assign Listings in your area. This is the most cost effective advertisingyou 205 3nd can't tell if they help. This is
can do to receive new REO Listings. much cheaper and | can tell when | gat
listings from it. "

You are missing E & O Insurance Information. Click here te update the Information.

Test your compatibility with our online PDF Forms - The REOTrans system makes extensive uze of online PDF Forms. Please take a
few seconds to click the "Test PDF link and test vour system's compatibilty with these forms. Test POF.

Adobe READER 7.0 or Above REQUIRED
In order for you to successfully complete the online forms that the lenders reguire, you will need to have at least Adobe READER 7.0
installed on your computer.

& @ G

Adobe”
Eﬁer]‘eﬂdﬂ,‘
O Manage This menu has links to:
Information e Edit Account Information — Update your name, address, phone number, email address, password, security questions, and email options.

e My Buyer Alerts — Set your preferences to be notified when new properties are posted in your coverage area.
e My Coverage Areas — Identify which ZIP codes you do business in.

® Notices Area This is a dynamic area where you will receive helpful information:
e Systems Notices — Information and helpful hints regarding system functionality.
e Account Notices — This example shows an alert that the agent is missing E&O insurance information.
e Helpful links:
o This screen provides links to test your current version of Adobe Acrobat for compatibility with the RT Marketplace. You may also
download the latest version of Adobe Acrobat from here as well by clicking on the Get Adobe Reader button.
o There are also links to add additional coverage areas, manage display options (select billing options for account comments, photo and
bold text), change photo or comments.
o Besure to keep all your licensing and insurance information up to date.
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disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
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Home Screen

0 R EO TI’I—] [_1,I_c,: Buyers

Waorkflow Agent Properties & Cffers BPC Posting Board
/ e BPCs

my account

*I signed up three weeks and just
O Do you accept Listings outside of 902507 coedatisig”

Enter your Coverage Areas today!

"I handle many properties through

By having a REQTrans account, your office zip code is automatically included free of RECTrans b”Fj”Sr’ECEFm 8 fisting from
charge in Lender's searches for new Listing Agents. 8 _‘;?EW tender I'm not currently working
with.”

For 5.03 cents per day you can enter your other Coverage Area zip codes. 0 listings i
were assigned through REOTrans last month. Make sure you show up ' Spend hundreds & manth on print

when Lenders assign Listings in your area. This is the most cost effective advertising you 205 2nd can'tfell if they help. This is
can do to receive new REOD Listings. much cheaper and | can tell when | get
listings from it. "

You are missing E & O Insurance Information. Click here to update the Information.

Test your compatibility with our online PDF Forms - The REOTrans system makes extensive use of online POF Forms. Please take a
few seconds to click the "Test PDF” link and test your system's compatibility with these forms. Test POF.

Adobe READER 7.0 or Above REQUIRED
In order for you to successfully complete the online forms that the lenders reguire, vou will need to have at least Adobe READER 7.0
installed on your computer.

& G G

Y. Adobe®
!d't Ger
© Member Center This menu has links to:

e Agent Certification — Enroll in Agent Certification Courses to improve your skills in using the REOTrans Marketplace.
e Member Only Discounts — View advertising partner discounts and offers made exclusively to REOTrans users.

Page 10 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
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Messages

Workflow Menu

Tasks
Assigned Tasks

If you have tasks assigned to you, hover your mouse over the “Assigned Tasks” text which turns the text into a link. Click that link to view your

Assigned Tasks. Note: If there are no offers or tasks, this link will not be active.
o # Offers Need Response indicates the number of new offers or counter-offers which you have received from a Lender.
e  # Assigned Task indicates the total number of tasks for all the properties assigned to you that need your attention.

sent to you from asset managers or may be system generated.

1. Click on the # Assigned Tasks link to view all open tasks currently assigned to you.
e Alist of your assigned tasks appears.

i R E O Tra !_JI% Buyers 4 Sellers L =4 YVendore About
- !

Logout |
Member Center
e Ointy Discounts

(3] Unread Messaqge(s): §

All forms must be suhmrl‘tet! onling &nd c:arlnot be printed, faxed in, or saved Eoc:&!ly 2 Records Found
Accep_!t / Reiect Listing| 6508 OLD GATE R PLAND. TX 75024 FRE-LEI'EEI Agent REOTrans 08/11/2008 07:12 (0) _
Determing Units SE13BAMISTERC. PLAND. TX 75083 PRELISTED  Agent REOTrans 08/1/2008 07:25(0) —

2. Click on a Task Name to view the task and mark it complete.

Messages link takes you into the REOTrans internal messaging system where you can read and reply to messages. These messages may be

(1) Assigned Tasks Link

Click on this link to view a list of all the tasks you have assigned to you for all the properties you are currently working.

® Task Name Link

Click on a task name to be taken to that task to mark it as complete.
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Messages

@ REOTrans st

Agent Properties & Offers Mznage Information
hy: et j nt |nff

(3] Unread Messageis):

All forms must be submitted online and cannot be printed, faxed in, or saved locally. 2 Becords Found

B508 DLD GATER..
5613 BANISTER C..

= 2*" k f 2 | Due/Completed Date

@ Address Links

The address of a property is a link. Click on a property address link to be taken to the Property View which provides details about the property,

including address, status, listing Agent, asset manager, Lender, and a listing of all the tasks associated with that specific property.

® oOpen Date Open Date
This shows the date and time the task was assigned to you.
Due / Completed Due/Completed Date
Date This shows when the task is due, or was completed. This column has a color coding relating to the status of the task.

e Green = Open, not yet due

. = Warning, task is approaching due date
e Red = Overdue, task is late

e Gray = Closed, task is complete.

Helpful Hint:
You may click column headings to sort your tasks.
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Workflow Menu £

Tasks
Property View

| sDCRESS ['sTATUS | LENDER

LENDER | 5813 BANISTER COURT, PLANOD, TX 75003 PRE.LISTED  REOTRANS
ASSET MANAGER | LISTING AGENT ELIET BT !CL-C:‘Ei-E DT [LIST PRICE | LIBRARY MESSAGES

SALLY ASSETMANAGER  |BETTY AGENT TBD f TBD | Miew E| | Wiew {123} §

2 Records Found
= o\ Due/Completed Date
08/11/2008 14:52 (0}

oo 152 o) GSAUAHBAEZEDIY

Accept/ Reject Listing

© Dashboards Click respective links to see functionality. Tasks View is the Default.

o Tasks = All tasks completed and those currently assigned on the subject property.
o Red =Over Due
o =Warning
o Green=0nTime
o Gray = Complete
e  Offers = All offers submitted on the subject property and their statuses
Light Green = New Offer
Light Orange = Offer in Negotiation status
Light Gray = Offer has been rejected
Light Pink = Offer is on Hold or being reviewed by Lender
o Green = Offer has been accepted
o Expenses = All expenses submitted by Agents for the subject property
o Light Blue = Newly submitted expenses
o Medium Blue = Approved Expenses
o Dark Blue = Paid Expenses

O O O O

NOTE: Check with the lender for each of your properties to determine whether they accept expenses submitted through the
Expenses feature in REOTrans.
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Messages

Workflow Menu Tasks are triggered in several ways:

Tasks

How to Work with Tasks

e By an event or completion of another task or tasks.

e By manually triggering the task by your Lender by re-opening a task for you or through triggering an Ad-Hoc Task.

e According to pre-defined schedule (date triggered).

Entering Data into Fields into the System

Some tasks require you to enter data into fields in order to complete the task.

This example shows a drop down list and a freeform text field.

* Completed Date
Blease Supply The Date This Task Was Completed.

9 * Dccypancy Status
Pleasq select from the options provided.

Comments
Optionally enter a detailed message of up to 1000
characters.

Provide Occupancy Status (Pre-Listing) - Unit 1

01/22/2008

Select One -

characters left

@ calendar / Date

Entries

October 2007
[=<] /(<] Texint] {=] {==]

wmenemsmirin || However, you may choose any date by clicking on that date in the calendar.

@ ket | PoteciodMod % 300% -

Date entries are normally entered by either typing in the date (using the required format mm/dd/yyyy) or by clicking on the
Calendar icon next to the date field and selecting the date from the pop-up calendar. The default highlighted date is Today’s date.

(2] Required Fields *

Page 14 of 54

completed.

REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
additionally contains protected trade secret information of REOTrans. For additional information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310)

469-9017. © 2009, REQOTrans, LLC. All Rights Reserved.

Any field that is required will be prefixed by a red asterisk. The system will not allow you to complete the task until these required fields have been



Agent Manual: Getting Started with the REOTrans Marketplace System

Messages
Workflow Menu Other tasks open an online form for you to fill in data fields. The form opens up in an Adobe Acrobat window.
Tasks e Type the appropriate date into the fields throughout the form
) . . o Blue fields are editable. You can enter data into these fields.
'Enterl.ng Data into Fields o Gray fields are hard-coded with pre-populated data. You cannot change the data in these fields.
in Online Forms o Pink fields are required. You cannot submit the form until the pink fields have been completed.
e This example shows the Personal Property Evaluation online form (the form contents may differ by Lender) .
o =5 08§ 11 @@ mw - =] [
El :IIeasa fill Qut the '0||:NII|Q form. jlt;u cannot save :Mavtyyp:dymln this lolfn.
:
Property Address Date Prepared| 01-16-08
745 RIVER DRIVE Listing Agent First Name| BeTTY
PINETOP TX 77362 Listing Agent Last Name| AGENT
Description and Condition Location Estimated Value
\
Sub Total: [ g
(1) Saving and Printing Forms cannot be saved to your computer but can be saved on the system to be completed later. Use the Save and Complete Later button at the
Forms bottom of the form. To print the form, use the Adobe print function. Some forms will auto-save every thirty minutes.
® Auto Calculations Many of the online forms contain auto-calculation features. For example, they add up columns or perform calculations once data has been

entered.
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Workflow Menu

Tasks
Uploading a Single
Document or Photo

Other tasks require you to upload documents or photos. This example shows you the second half of the Personal Property Evaluation task where
you are required to upload supporting photos.
1. Click on the Upload Photos & Files button at the bottom of the form.

a)
*** Blue fields can be filled out, pink fields are required and gray fields are pre-populated (read only).

REOTRANS PROPRIETARY INFORMATION. This document was created by REOTrans, LLC for use solely by its authorized customers and affiliates, and is legally protected. Any
copying, distribution or use of this decument, or any of the information contained herein, net expressly permitted by REQTrans in wnting is STRICTLY PROHIBITED. © 2008,

REOTrans, LLC. All Rights Reserved. www.reotrans.com
SAVE AND COMPLETE LATER UPLOAD PHOTOS & FILES

2. Click on the Browse button and locate the document on your computer you wish to upload. Single-click the file then click OK.
3. Enter the Description of the file you are uploading into the Description field
4. Click the Upload button.

Preservation Photos: Please upload a minimum of 3 and ne more than a maximum of 25 Preservation Photos files.

0 files have been uploaded, 3 more required.

One upload at a time: Browse... |Description: Upload

For multiple documents try our Bulk File Uploader. (Requires Adobe Flash 9 or higher)

e  Each document you upload will appear on the screen.
o Toview documents click on the document to see it appear in a separate browser window.
o To view photos, a thumbnail of the photo with the description you entered will appear. To see a larger picture, hover over the photo
and a window containing a larger view will appear.

Personal Property Evaluation

Personal Property Evaluation Photo: lease upload & minimum of 0 and no more than a maximum of 28 Personal Property Evaluation Photos files.

2 files have been uploaded, 0 more required.

One upload at a time: l Browse.. iDescripﬁun:j

For multiple documents try our Bulk File Uploader. (Requires Sdobe Flash & or higher)

Uploaded Personal Property Evaluation Photos (hover mouse over thumbnail for larger view

Remove (o) Remove (&)
| 5

Badk View Save Repair Scope Docur m

Save and Complate Later Save and Submit MNow
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e If you have made an error and have uploaded the wrong document, you can delete the attachment by clicking on the file’s Remove link.
e If you want to change the file’s description, make the change to the Description field and then click Save.

[] Minimum / Notice for this particular task there is a minimum and maximum number of photos required. You will not be able to submit this task until you meet
Maximum Uploads the minimum number of files.
[] Supported File The supported file formats for upload include: PDF, DOC, DOCX, XLS, XLSX and JPG (images may not exceed 400k)
Formats
Workflow Menu 1. When working on a task that requires you to upload multiple documents you may want to use the Bulk File Uploader..
TaSkS Preservation Photos: Please upload a minimum of 3 and no more than a maximum of 25 Preservation Photos files.
Uploading Multiple Files 0 files have been uploaded, 3 more required.
One upload at a time: Browse... IDescrbﬁun: m

For multiple documents try our Bulk File Uploader |(Requires Adobe Flash S or higher)

2. Click on Bulk File Uploader
e The REOTrans Bulk File Uploader screen appears:

re— T " Manage Information " Member Benefits Center NEW
D Offers Need Response Place-A New Offer Edit Acooent Information Vigw Mambar DOnily Discounts
1 Assigned Task
Mzsssges
- | Property Evaluation Photos - 0 more file(s) required. 20 to maximum.
File | File Size | Description

B

Persg
Pers e

Oiiles
| |
Ong uj
For md | iplead | | | | |
=
3. Click on Browse for Files
E] Software The Bulk File Uploader requires Adobe Flash 9 or higher.

Requirement
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Workflow Menu 4. Navigate and select all the files you wish to upload (hold the <Ctrl> key to select multiple files).

Tasks
Uploading Multiple Files

e The file names will appear in the File Column.

REOTrans Bulk File Uploader %

Parsonal Property Evaluation Photos - 0 more fila(s) required. 29 to maximum.

File File Size Description
dollarseventyfiveZ.jpg 34 kb CLICK HERE to Enter a Description
Sample File Repair Scope Doc.pdf | 8 kb CLICK HERE to Enter a Description

Total Files: 2 Total Size: 42 kb [

l Browse For Files Jl Upload Jl Remowe Jl Clear All J

5. Now enter the description for each file in the Description column.

REOTrans Bulk File Uploader

Personal Property Evaluation Photos - 0 more file(s) required. 29 to maximum,.

File File Size Description
dollarseventyfivez.jpg 24 kb Back View of property
Sample File Repair Scope Doc.pdf 8 kb Repair scope document

Total Files: 2 Total Size: 42 kb [

l Browse For Files II Upload II Remove Il Clear All I

e Toremove a file, select the file and click Remove.
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Workflow Menu 6. When you have finished uploading files and entering in the descriptions, click on Upload.
Tasks e The task screen reflects the uploaded files.
Uploading Multiple Files Personal Property Evaluation

Messages

Personal Property Evaluation Photos: Please upload a minimum of 0 and no more than a maximum of 29 Personal Property Evaluation Photos files.
2 file= have been uploaded, 0 more required.

One upload at a time: I Browse . Descripﬁun:l

For multiple documents try our Bulk File Uploader. (Reguires SAdobe Flash & or higher)

Uploaded Personal Property Evaluation Photos (hover mouse over thumbnail for larger view )

Remove @ E Remove @

Repair Scope Docur

Save and Submit Now

Saving When you’re finished working on or completing a task, you can choose from two options:

e Save and Submit Now completes the task and the next task in the Workflow is triggered.

Save and Complete Later stores the information you’ve entered thus far, and stops the process in the Workflow for you to complete at a
later time. Note that in some cases it will not save files that you have uploaded. It is primarily used to save data within a form.
REOTrans contains a comprehensive messaging system where all communications are stored in a message repository associated with each
property. It is very important that you check the Messages section for new, incoming messages. Often the Lender will send documents to you

as part of completing a task, and these documents will appear in a Message as an attachment. Messages can be viewed from Workflow screen
or from the property view.

Messages

—_—
Workflow

Offers Need Response

Note: You cannot delete any messages within the REOTrans system.
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Working with
Messages in the
Workflow View

1. To see any new incoming messages, click on Messages under the Workflow menu or click on the Unread Messages! link.

e Incoming messages appear.

e All messages will appear Unread (i.e. in bold) until they are marked as Read (turns to normal text).

= {29) Unread Message(s) : El

Outgoing

Apply to Checked: IiAdinn... - Io 9
G CresieDe JAES 3y pers -

w7 i 08/13/2009 08:52:57 16508 OLD GATE R.. B. AGENT System I REOTrans - New Task
' Assigned on: 6508 OLD

GATE ROAD PLANOD, TX

75024

+ | [F] B Il 08/13i2009 03:52:5¢ __|6508 OLD GATE R.. B. AGENT System | REOTrans - New Task m
Assigned on: 6508 OLD

GATE ROAD PLAND, TX

75024

+ [ 08/13/2009 08:52:45 15508 OLD GATE R.. B. AGENT System —IREOTrans - New Task  |EETH
Assigned on: 8508 OLD

GATE ROAD PLANO, TX

75024

+ 1 [ oed Il 08/13i2009 08:52:18 — 16508 OLD GATE R.. 5. ASSETMAHNAGER | System | REOTrans - New Task m
- Assigned on: 6508 OLD

GATE ROAD PLANO, TX

75024

29 Records Found

= 08/12/2009 11:59:12 15613 BANISTER C.. 5. ASSETMANAGER | System — Ciosing Ordérad

= 08/1212009 11:55:21 15613 BANISTER C.. 5. ASSETMAMNAGER | System " |REOTrans - New Task =T

Assigned on: 5613
BANISTER COURT PLAND,

© Actions The Action drop down allows you to quickly mark messages that are sent to you as Read, Unread or Clear from Incoming mail box. Click on the
checkbox next to the message and select the Action.
® Rrole e  System — means that the message was generated by the system.

e  Role name — means that the message was created and sent to you by this role.

2. To see a quick view of the contents of the message, click on the + sign in the left column.
e The message expands and the text appears below the message title and the + symbol changes to a — symbol.
e If there are any attachments you will see links (the example shows a PDF link for the listing agreement).
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Messages

Messages
Working with

Messages in the
Workflow View

- W 04/17/2008 08:48:18 5. SELLER1 ASSET MANAGER REOTrans: - Listing
Agent Notification on: 3400 ROSE
STREET PINE BLUFF , AR 71603

Body: You have been identified as the Listing Agent on 3400 ROSE STREET PINE BLUFF , AR 71603. Your

through REOTrans directhy . All offers and counter offers MUST be submitted through
REOTrans.

Atftachment(s):

| » REOTrans: _ Listing Agent No - FDE |

sarvicer may have requested information or forms on this property from you. Please log on to your REOTrans account and
check your workflow to see the items that may have been reqguested. %ou also now have the ability to place and negotiate offers

e Toview the entire message, click on the Subject link. It will open up the message in a separate window where you can see the body of

the message and details of who sent it.

@ REOTrans j‘

Property 745 RVER DRVE

[ Print ]

Close ]

PINETOP TX, 77382

Subject Property is Vacant

Body Property is Vacant

Attachment(s) = No Attachment

Created By/Date AGENT, BETTY - 11/08/2007 07:54:18

Hotification From BETTY AGENTI@VENDORS.COM

Notification To SALLY @ASSETMANAGERS.COM
@ Reply to a Message Click on the Reply button. Note: You cannot reply to System messages.
e Print a Message CI|Ck on the Print button.
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1. Click the checkbox next to each email message you wish to mark as being read.

Messages 2. From the Action drop down, select Mark as Read.
Marking a Message as 3. You will be prompted, Are you sure? Click OK.
Read e  You will see that the number of unread email messages decreases.

Search Messages

m Cutgoing

Apply to Checked: | Action... - I 3 Records Found
{(H-) Create Date

N ) (= 01/16/2008 11:56:03 [__1745 RIVER DRIVE B. AGENT System [_|REOTrans - Hew Task
Assigned on: (745 RIVER DRIVE

PIHETOP, TX 77362)

+ |l 01/16/2008 11:35:46 [_|745 RIVER DRIVE B. AGENT System [ _|REOTrans - Hew Task
Assigned on: (745 RIVER DRIVE
PINETOP, TX 77362)

Clearing Messages Messages in the Workflow view can be cleared from the Incoming box so that you can quickly reference new messages that have come in. It
from Incoming does not delete the messages. If you wish to view any cleared messages they still remain part of the property’s message history and can be
viewed at the property view level (see next section).
1. Click the checkbox next to each email you wish to clear
2.  From the Action drop down, select Clear from Incoming
3.  You will be prompted: Are you sure? Click OK
e The message(s) will be removed from the inbox.
e NOTE: The message(s) have not been deleted. You cannot delete messages.
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Messages Each message belongs to a property. To view all messages for that property, click on the View Link in the Messages section in the Property.
. . Header.
Working with

Messages in the

ADDRESS STATUS LENDER
Property View LENDER | 5613 BANISTER COURT, PLAND, TX 75093 PRE-LISTED RECTRANS
| LISTING AGENT LIST DT CLOSEDT |LIST FRICE |LIBRARY @ MESSAGES

SALLY ASSETMANAGER |BETTY AGENT  [TED THD View [

TAS

View(123) 3]

OFFERS (ML O

EXFENSES B 1]

Use the internal messaging system to document your communications with your Lender. These messages, along with system-created messages,

will provide a complete history of what has happened on that property during the REO process. There are different types of messages that are
sent and received using the Messaging system.

e System Messages: The system creates messages as tasks are completed. The message is sent to the recipient of the next task and a

record of the sent message is kept in the Messaging system.

Incoming/Outgoing Messages: You may use this Internal Messaging system to communicate with your Lender. This ensures that all
communications for the property are stored in one central location for a single property.

File Notes: These are messages where you may annotate your notes on the property. Simply add a message but do not select a

recipient in the To field. The system will save your notes in the Messaging section along with the system messages and other
communications.

1. Click the View link on the property header.
e The messages associated with the property will display.

Search Messages Add Messages

3 Records Found

+H-) Create Date

- 01/16/2008 11:56:03 B. AGENT SYSTEM REOTrans - New Task Assigned on: (745 9
RIVER DRIVE PINETOR, TX 77362)

Body: You have been assigned a new task - Initial BPO Online - on 745 RWER DRWVE PINETOP, TX 77362 All tasks
must be completed on RECTrans. Please Log in to your account on www.restrans.com and access your

Assigned Tasks in the Workflow' section. THIS 1S AN AUTOMATED EMAIL NOTIFICATION FROM THE REOTRANS
SYSTEM. -PLEASE DO NOT REPLY

- 01M6/2008 11:35:46 B. AGENT SYSTEM REOTrans - Hew Task Assigned on: (745 E m
RIVER DRIVE PINETOP, TX 77362)
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Messages

o Default View

The default view is All messages.
e  System tab - view system messages
e Messages tab — view user created messages.

(2] Resending a Message

To resend a message, click on the Resend button. Not all messages can be resent. Note: System messages cannot be replied to or resent.

Messages
Searching for

You may search by Keyword, by named person or by action (Find or Search).

a 1. Click on Search Messages tab.

Specific Message

within a Property View Messages |- el e o Add Messages
Keywiord People
(Al People) -

Page 24 of 54

Action
Find

T

2. Enter the criteria into the respective fields.
3. Click on Go to activate the search.

e The search results will appear showing you all messages matching your selected criteria.
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Messages

Messages
Creating a Message

Copies of all messages created (system generated or manually created by a user) will be kept in the Messaging section.

1.

Click the Add Messages link in the Messages section of the property header.

A new message window displays.

View Messages Search Messages

Add Message

To:

AGENT

ASSET MANAGER
CLOSING COORDINATOR
TITLE COORDINATOR

100 Characters Left

-

1000 Characters Left

(+) Attachment(s):

Select the recipient(s) from the To: list.

If you wish to select more than one person, hold the <CTRL> key down as you select each recipient.
Note: If you just want to add a File Note, do not select a recipient.

Enter the title of your email in the Subject field.
Enter the information you wish to convey in the Body field.

This is a freeform text field and you will be limited to entering no more than 1000 characters.

Click on Send Message.

The email will be sent and a copy will be kept in the Messaging section of the subject property.
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Messages

Messages

Attaching a File
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File formats supported include:
e Adobe Acrobat pdf
e  Microsoft Word .DOC or DOCX
e Microsoft Excel .XLS or .XLSx
JPG (not to exceed 400kb)

1. Click the plus (+) symbol next to Attachment(s) in the message window.
e An attachments window opens:

(-} Attachment(s):

l— Browse... | I

l— Browse... | I

| _Bonse... | | dear
|
|

l— Browse... |
l— Browse...

2. Use the Browse buttons on the right side of the window to search for, and add files from your computer to send with the message.

e Note: You must upload attachments one at a time to Messages.
You must enter the name or description of the document into the Comments field before you can send the message.
4. Click Send Message.

w

NOTE: Alternatively, you may upload documents into the file library.
e Use the Property folder to upload general property documents and photos.
e  Use the Tasks folder to upload documents and photos associated with a particular task.
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Agent Properties & 1. To quickly find a property, click on the My Properties & Offers link.
e All properties where you have open tasks will appear.
Offers e To filter your search, select the criteria to narrow your search by Lender, Address/City/Zip, State, and/or Status before you click
Agent Fronecties & Offars on the Search button.
e In this example the two properties shown have a status of Available, which means you can submit offers on these properties.

My Properties & Offers 0 REOTrans

BPO Posting B

{21) Unread Messageis): 1

my account

Search my Properties By:

(Lender); (Address/City/Zip}: (Statey  (Status) )
(&) = (Al Status) -

REOTrans

My Properties

S613BANISTER COURT  PLANO TX AGENT  08M2/08  §100,000.00
6416 OLD GATE ROAD PLAND TX REOTRANS  AGENT (08/12/0% $100000.00

. Held .n_.:u:epteﬂ
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Agent Properties &

Offers
Searching for a
Property

If you wish to search for a property not in this list (either closed or one that may be on another screen), you can use the Search function to find it.

Search my Properties By:
(Lender): (Address/CityiZip): (=tate).  (Status):

(Al - | [ =] [ status) =

w

Enter the search criteria in the Search my Properties by: section. You can search by Lender, Address/City/Zip, State, and/or Status.

e  You may search by full or partial entries such as address, city or zip, property state and current property Workflow status (including all
SOLD properties). Note: Use partial search if you are not finding a match — it may be rekeyed as miss-spelled or abbreviated. Try
searching by property address number.

Click on the Search button to see the results.

Click on the Property address to go into the Property view where you can see all the tasks for that property.
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Agent The RT Marketplace provides an Offer Management system that enables the tracking of multiple offers on a single property as well as managing
. offers/counter-offers during negotiations. Only properties with Listed or Available status can have offers placed on them.
Properties &

Offers Offers can be placed from the Place a New Offer link on the Agent Properties & Offers menu, or from the New Offer button located on the Offers
submitting an Dashboard in the Property View.
Offer n

To access the offers management system, click the Place a New Offer link from the Agent Listing Agents menu.
e Alist of all your properties that are in Available status appears:

Agent Prnp-erhes &i rffers BPO Posting Elnarl:l Manage Information Member Center
My i = i nt Information
P
Post A Property

(21} Unread Message(s) : E|

my account

Wy Listings W W80

2 Records Found (Displaying 1 - 2)

_-__

6416 OLD GATE ROAD Ta024 $100,000.00 [New Offer]
5613 BANISTER COURT PLANO X 75093 $100,000.00 New Offer]

2. Locate the property in the grid and click on the New Offer link in the far right column.
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Offers

Agent
Properties &
Offers
Submitting an
Offer
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This is the top portion of the offers screen. Required fields are prefixed by a red asterisk. Fields will vary by Lender.

Address

Lisk Prica:

Listng Agents Name:
Lstng Agerts Phone
Lising Agents Fax
List hganss Emai

“Geding Agenl First Hame
'Sedng Agent Las! ame
*Seling Agant Company
"Seling Agant Address
“Seling Agent Cly
*Seling Agent Siotn
“Saling Agent Zp
“Sefing Agent Phone
Sefing Agent Fax
Sefing Agent Emad
“Oiffer Type
"Buysr Firsd Nams
“Buyer Lasl Name

“Buyer Phone

LISTING AGENT ALIST-OT CLOSEDT LIST PAXCE  |[LIBRARY  RESSASES

| Movw Offer

8415 OLD GATE ROAD
$100,000.00

BETTY. AGENT
ARRERERERE]

i
AGENTEINGTEST . COM

Pick One -

Select -

{hbust be buyers full, legal name)

(hiusd be buyers full, kegal nome)
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Offers

Agent Properties
& Offers
Submitting an Offer

This is the bottom portion of the offers screen where you will enter information about the terms of the Offer.

Fields will vary by Lender.

Buyers Premiuvm
Buyers Presiuerc Optional Field. This is a doliar amount. Pleasa Jdo not anter dolisr signs, commas or periods, (Sampls Format:
100)
State Transfer Tax Yes «
Optional Field. Please select an option for State Transfer Tax:
Down Payment Assistance
Down Payment Assistance: Optonal Field, This is a dofar amount. Pleasa do not enter dolar signs, commas or perods. (Sample
Format 100)

Down Payment Fee
DownPcmlFeo ommmuwmmeommwmmumwrm
100)

Financing Contingency Days

Financing Contingency Days: Optional Fisld. This is a percentage. Please do not enter percent signs. (Sample Format 1)

Agent Incentive 000
Amhoom wmmummmnmmmmmqmwmﬂu 100}

HOA Dues

HOADues-ommlFmeBisado_larmL Please do not enter dollar signs, commas or periads. (Sample Format: 100)

Other Expense Description 1

ommmomfwofmwmmmwmmm This is & text finkd fmted 1o 100
characters. (Exampie. Owner's This Poicy, mwmmw-mdummmummmmmoa
o’mm) :

Other Expense Amount 1

Optional Field, enter the doller amount of the Seller Usual Expenses the Seller needs fo pay. If you enter an amount, piéass make
sure {o include a description in the Other Expense Description field. This is a dolar amount. Please do not enter dollar signs,
commas or periods. (Sample Format: 10000)

om«memneompﬁoaz

Optional field, enter 3 brief description of the Seder Usual Expenses the seder noeds to pay. This is 8 text field Imted to 100
characiers. (Example: Owner's Tals Poicy, mwmmw:wm;mmmmmmedw
offer worksheet )

Other Expense Amount 2

Optional Fleld, anter the doliar amount of the Seller Usual Expenses the Sefer needs to pay. if you enter an amount, plesss make
Sure 10 nclude & description in the Other Expense Descriphion fizld, This i 8 doliar smount. Piease do not enter doliar Signs,
commas of periods. (Sample Format: 10000)

om«apcmoourbmna

wmm:m«mumwwwmwmmuy This Is a text fiald med to 100
choracters. (Exampie: Owner's Teie Policy, fransfer taxes and seler’s total closing costs excluding other fees aready noted on
offer worksheet.)

Other Expense Amount 3

Optional Field, anter the dolar smount of the Sellar Usual Expensas the Seldr needs to pay. i you enter an amount, plesse make
sure {0 nclude a description in the Other Expense Description fleld. This is a doflar amount. Please do not enter doliar signs,
commas or periods. (Sample Format 10000)

Optional Field, include any brief comments you would lice the selier to consider. This is a text field Imited to 100 characters.
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Offers

3. After completing the form, click on the Submit Offer button.
e You will be returned to the Property View and the Offer is now in Negotiation Status.

Member Center

(21} Unread Message(s): E|

TYPE | ADDRESS | sTATUS | LENDER
LENDER 84186 OLD GATE ROAD, PLANO, TX 75024 AVAILABLE | RECTRANS
ASSET MAMAGER |LISTING AGENT |LISTDT [CLOSEDT [LIST PRICE |LIBRARY MESSAGES

SALLY ASSETMANAGER |BETTY AGENT

$100,000.00 | Miew [ | Wiew(207) [7]

EXPENSES

T JENECOTIRTING
Buyer B AGENT |5 ASSETMANAGER B. AGENT J.Doe  DBM2/09 HOME DWITSG No Exp $100,000.00
View Online] [PDF Worksheet

o [ Wew  egotatng Rected  Hed E

O Offers Dashboard
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e New - Offer is new
e Negotiating — Offer is in negotiating status. Agent is waiting for Lender (Asset Manger) to respond.

e Rejected — Offer has been rejected, Lender does not wish to negotiate with terms provided. Property returns to available status awaiting new

offers.

e Held - Offer is in a hold status awaiting Lender to respond. May occur when mutliple offers are provided (only one Offer can be active) or

when Offer is being approved on the Lender side.
e Accepted — Offer has been accepted.
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e Anemail is sent to the Lender alerting them to this new offer.
e Check your messages as some lenders will ask for you to send additional information once you have submitted an offer.

Search Messa Add Messages

Messages  System m

Apply to Checked:  Action... 9 Records Found

Mes=zages

e If you need to view the Offer terms again, they are located in the Offer Worksheet, which is accessible via the View Online link or the PDF
Worksheet link. The PDF Worksheet link opens up the Offer Worksheet in a separate browser window where you can save or print the
worksheet.

e After the Lender has reviewed the terms of the Offer, you will receive an email indicating whether or not the Offer was accepted. If the
Lender wishes to negotiate further, you will receive notification via email and also in the RT Marketplace system. Click on the Offer Needs
Response link under the Workflow menu to see the Offer worksheet to which you need to respond.
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Click on the Offer Needs Response link from the Workflow tab.

Offers 1.
. L. e Alist of current offers from the Lender appears.
NEgOtlatl ng an Offer hgent Prnp-ert.ies & 'r_ffers BFO Posting Boa Flanage Informati on Member Center

Prope ] Available B tl

{24) Unread Message(s) : E|
my account
1 Records Found (Displaying 1-1)

e oy ot [uang gertJsemoaget_Jowyer _[uenaer ot

6416 OLD GATE ROAD PLANO Tx  AGENT, BETTY AGENT, BETTY Doe, John REOTRANS Mo Exp. unter Offer] [View Worksheet]
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Offers
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* Down Payment Percent
* Down Payment Amount

* Closing Date.

* Per Diem Amount

Loan Amount

* Pest Inspection Amount

* Buyer Cost Amount

Repairs Description

Repairs Amount

‘Home Warranty Amount

inspection Time (Days)

Termite Amount

Transfer Fees Amount

* Commission Percent

* Commission Amount

Appraisal Cost

Origination fee

Points Amount

FHANA Allowable Costs

Other Loan Types Non Allowable
Requested Repairs By Buyer/Lender
Other Loan Types Fumigation/Chemical
Pest Report Fee

Sellers Closing Costs

Sellers Other Costs

Oher Expense Description

Otner Expense Amount

Comments

LA S NEW!
5. AGENT1 S. SELLER?1 5. AGENT1 J. James 0121108
S. SELLER1 S. AGENTY S. AGENT1 J. James 121108
Date 1 21 2008
Meatty | g1 YER
* Purchase Amount (Enter First) - gqqg
* Earnest Money Amount P

10000
25

22250

02 012008
150

56750

450

0

6.00
5340

Expiration Date
ho Exp
No Exp

01212008

Seller
99000

10000
25

24750

02 012008
150

64250

450

0

6

5840

Offer Amt
$89,000.00
599,000.00

01/21/2008
Buyer

150

Click on View Worksheet to review the counterOffer with the buyer. You
may email the worksheet in pdf form if necessary.
Click on Counter-offer to bring up the worksheet for you to make revisions
or to accept the counter-offer
e The Offer Worksheet appears. The original Offer appears on the far
left column. The counter-offer appears in the middle column and any
terms that are different from the original Offer appear in green.
You may continue to negotiate individual terms by entering in the terms
into the third column on the right and selecting Send Offer.
e Tip: Click OK and the amount is copied over for you. You can still
make changes.
If you wish to accept this counterOffer, scroll down to the bottom of the
screen and click on the Agree button. You can also use the Reject button
to stop the Offer negotiation process entirely if the buyer does not wish to
continue.
e  You will be returned to the main screen.

Your offer has been submitted. You should receive a response shortly.

e The offeris now in hold status.

e  When the offer has been approved by the Lender, you will receive an
email in the email account assigned to your REOTrans account that
the Offer has been accepted.
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File Library Each property has its own file library where electronic documents and photos are stored and these files are accessible to both the Agent and Lender.
As you complete your tasks, if the task involved uploading documents or photos, these files are stored in the Library.

1. From the Property Header, you may access the Library for the subject property by clicking on the View link in the Library section.

TYPE ADDRESS STATUS LENDER
LENDER 333 SAILBOAT WAY, HAWTHORNE, CA 80250 PENDING

Add Photo ASS5ET MANAGER LISTING AGENT CLOSE DT LIST PRICE | LIBRARY MESSAGES
SAMPLE SELLER1 SAMPLE AGENT1 01/21/08 |02/01/08  |$85,500.00 View(9) [
tasks [0 waa==40 0 0 0 f expenses [[IIETY

e Alisting of categories all of the files associated with this property appears.

[+ )| Lender Files

o All documents you have uploaded, including photos, are stored in the Library under the Tasks folder.
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(1) Property File Types e Property folder allows you to upload additional files associated with the property but do not pertain to a particular task.
e Messages folder contains property-specific messages that had attachments such as Listing agreement or Offer worksheets.
Tasks folder contains Agent’s documents and photos uploaded in response to completing a task. You can also upload additional task related
documentation and photos.
e Orders folder is used by vendors and content is not visible by Agents.
e  Offers folder is for you to upload additional documents pertaining to an Offer.
e Lender Files folder contains Lender specific documents visible to the Agent.

File Library e  Click on the + sign next to the category you wish to view. In this example we have clicked the + symbol next to the Tasks heading.
e The Tasks folder expands to show a listing of all the files you have uploaded as part of completing your assigned tasks.

E Property Files I 1005

*Upload Task File: I Browse... | *Comments: m

*Task: (Select a Task) -
MLS Number / MLS Sheet {01/16/2008) o
MLS Sheet 01/16/2008 09:23:20 235Kb  [a]
m Supply Marketing Photo (01M6/2008) PDF
[C] &
Agent Submitted Marketing Photo 01162008 09:23:35 36 Kb = D
© Document To quickly view documents, click on the PDF link or Word/Excel logo. The document will open in a separate browser window for you to view and

Attachments print it out.

® pPhoto Attachments  Photos can be viewed by hovering over the graphic icon. The photo will appear in a pop-up window.
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File Library

File Library
Uploading
Multiple Files in
File Library
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In addition to being able to upload files one at a time when working with a task, you may also use the Bulk File Uploader feature when uploading
files into the File Library.

1.

2.

Open the File Library by clicking on View in the Library section of the Property Header
e The File Library opens and the sub-folders appear.

(23) Unread Message(s): E|

SALLY ASSETMANAGER |BETTY AGENT |TBD

OFFERS 0

Property Files
Property
Meszages
Tasks

(+)

Lender Files

TYPE | ADDRESS | sTATUS | LENDER
LENDER 745 RIVER DRIVE, PINETOP, TX 773652 |PRE-LISTED |REOTRANS
ASSET MANAGER |LISTING AGENT |LIST DT [CLOSEDT |LIST PRICE |LIERARY  MESSAGES

Open the Tasks sub-folder by clicking on the + sign to the left of the folder name.
e The Tasks sub-folder expands.

Tasks

*Upload Task File: I Browse. .. I

*Task: (Select a Task) -

H Property Files I'IDD‘%

*Comments: I m
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In the Task field, select the task associated with the documents or files you are uploading.

File Library 3.

Uploading [ fpropervrtes |

Multiple Files in

File Library (()[Messeges |

Ojasts |
“Upload TaskFile: [ Browse.. | comments: | [

*Task: (Select a Task)

Personal Property Evaluation (12/15/2008)

For multiple document

Accept/ Reject Listing (12/15/2008)

Provide OccuEanEz Status (Pre—Listina! 5121'1 5(20-08!

4. Click on Bulk File Uploader.

D [23) Unread Messageis): [E

|

-
Task Files H

+

e - |

File File Size Description H

7]
I

5. Click Browse For Files and select the files you wish to upload. Hold the <Ctrl> key down to select multiple files.
6. Enter the description for each file you upload into the Description column.
7. Click Upload.
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File Library

File Library
Uploading

Multiple Files to *I.IploaclTaskFile:I Browse. .. | *Comments: I m
the File Library
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e Thefiles appear in the Tasks folder in the related task’s sub-folder.

*Task: (Select a Task) -

For muttiple documents try cur Bulk File Uploader. (Requires Adobe Flash 9 or higher)

m Personal Property Evaluation (12/15/2008)

Back View 12572008 13:04:04 200Kb o
Bathroom 12M5/2008 13:04:06 B89 Kb =
Bedroom 121572008 13:04:07 B82Kb i3
Front View 12M5/2008 13:04:09 16.0Kb =
Kitchen 121572008 13:04:10 106 Kb aCY
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Manage Information This menu covers the various functions involved in setting up and maintaining your account within the REOTrans system. It has 3 menu
- options:
Manage Information . .
Edi t Informati e Edit Account Information
e My Buyer Alerts
e My Coverage Areas

My Account Information  Thereare 5 tabs within the Edit Account Information menu:

e My Information: This is where you setup and maintain your contact information, user email address (user ID), password and
licensing information as well as your email options for the REOTrans messaging system.

e My Photo: This is where you can add a photo of yourself for Lenders to review. (Additional fee required of $2 per month flat
fee)

e My Comments: This is where you can add additional information about your REO experience for Lenders to review. (Additional
fee required of $2 per month flat fee)

e My Credit Card: This is where you can review and change credit card billing information.

e My Files: Thisis where you can review and upload new licensing, E&O Insurance and additional documentation.

e My Certification: This is where you can view your certification level and enroll in certification courses.

my account

s g My Photo My Comments My Credit Card My Files My Certification
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Ma nage Information My Photo My Comments My Credit Card My Files My Certification Th|s is the top half of the My Informat|on Screen. Required
. fields are preceded by a red asterisk. Complete the
My Information following:
*First Mame: BETTY Work Address ollowing:
“Last Name: AGENT Company Agents R Us
“Emal. AGENTI00@TEST.COI “Address (1) 111 Agent Way e  First Name & Last Name
Mobile: Address (2) e  Email: Your work email address. This will be the
(Leave Blank To Keep Current Fassword) Helo “Cy Los Angeles em'fn.l acFount where you will receive initial _
New Password: : State | Calfora - notifications that work needs to be completed in
Confirm Password: . . . .
onfirm Passvior «Z0 90250 REQOTrans. Details regarding the task will be in the
. Messages section of REOTrans. Note: Your email
Security Question: Phone  111-111-1111 dd . | | . f h
~Question: | Bvth Ciy? . fax address is also your login ID for the REOTrans
TANSWEN sesssssssss System.
_ ) Home Address e Password: Upon account setup, you provided a
Security Question 2: . .
“Question: First Car Color? - Address (1) login password. To change the password enter it
“Answer  ese Address (2) into the New Password and Confirm Password
License Information City fields.
* Number: [458963 State - e  Work Address: Enter company name, address and
*Exp Date: [05/2912009 B Zin phone information.
* State:  California - .
Phone e Home Address (not required).
E& 0'“5“;“?3 Information Fax e Certification Information: This field indicates
arrier: e
Exp Date: &= whether you are REOTrans certified or not.
Certification classes are currently held at major

industry conventions.

e License Information: Enter your Broker License
information.*

o E&O Insurance Information: Enter carrier and
expiration date information.*

*Documents supporting licensing and insurance may be
uploaded in the My Files tab.

Page 42 of 54  REOTRANS PROPRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION. This document contains proprietary and confidential information that is legally privileged. Any
disclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by REOTrans in writing is STRICTLY PROHIBITED. This document
additionally contains protected trade secret information of REOTrans. For additional information, please contact REOTrans by e-mail at info@reotrans.com or by telephone at (310)
469-9017. © 2009, REQOTrans, LLC. All Rights Reserved.



Agent Manual: Getting Started with the REOTrans Marketplace System

Manage Information

Manage Information Email Options

My Information

Page 43 of 54

Receive Emails? @ HTML ) Text |

Receive BPO i@ ves &) No Help
Alerts? i )

Receive third party g ves ) No Help
emailz? i )
Signature:

500 Characters Left
Qut of Office: B
Meszage:

500 Characters Left
CC Email: B
CC Email Add:

‘required fields

Save User Changes

! Mo Help

This is the bottom half of the My Information Screen.
Required fields are preceded by a red asterisk. Complete the
following:

Email Options

e Receive Emails: Indicate by selecting the
appropriate radio button how you wish to see email
content: HTML or Text or select No if you do not
wish to receive emails.

e Receive BPO Alerts: Indicate if you wish to receive a
message when a BPO is available in one of your
coverage areas.

e Receive third party emails: This functionality is not
currently active.

e Signature: This allows you to add signature lines to
all messages you create in the system.

e  Out of Office Message: This checkbox and related
Message box allows you to turn on the feature and
to have an Out of Office message go to whoever is
sending you a message. When you return, don’t
forget to turn off the Out of Office checkbox.

e  CCEmail: This checkbox and related CC Email Add
field allows you to turn on the feature and to add
an email address to another person so that they can
see any message sent to you through the system.

e Save User Changes: To save any changes you have
made on this screen, click the Save User Changes
button.
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Manage Information

Manage Information
My Photo

Manage Information
My Comments

Wy Informatio;

Iy Comments My Credit Card My Fies My Certification

Upload a photo for: BETTY AGENT

Thiz photo will only display on the Public site to potential buyers. If vou
would like your photo to display to Lenders when they are choosing
Listing Agents, you must first activate Coverage Areas by clicking

here.

Only .jpeg/.jpg images are accepted - File Size less than 400kb.
Agent Photo must be a Personal Photo. Inappropriate photos,
company legos, or advertising are NOT permitted.

Agent Photo ]C:‘.Users\rctmeissnenpictureslpruﬂlep Browse...

[ Upload Photo

WMy Information My Photo

My Credit Card My Files My Certification

Personal Comments For: BETTY AGENT

These comments will be displayed to Lenders when they pull up listings in your Coverage Areas.

Comments: With over 20 years experience as an -

agent and broker, I am experienced in
REQ, Short Sale, Foreclosure Zuction
and traditional home sales.

87 characters left

This screen allows you to upload your photo to appear along
with your profile (comments). This cost is an additional
$2.00 per month.

This helps your account to be more visible to the Lender for
possible selection for listings.

This screen allows you to upload comments about yourself.
It does not allow advertising brochures to be uploaded and is
limited to 225 characters. This cost is an additional $2.00
per month.

Uploading comments (profile) about yourself helps your
account to be more visible to the Lender for possible
selection for new listings.

NOTE: You cannot add Comments to your profile unless you
have activated more than one Coverage Area.
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Manage Information

Manage Information
My Credit Card

Manage Information
My Files

My Information My Photo My Comments My Files My Certification

Credit Card Billing Address

@ Use Card on File Please select the address your credit card bill is sent to

201111 Expe®2011

@ Work Address
@ EnteraHew Card 1;; iﬁgg}e?ayw 90250
Credit Card Type: (Select) -
Credit Card Number: @ Other Address
Card Verification Number *Address (1)
o Address (2)
Credit Card Expiration: Aug v 2009 * City
* Slate hd
*Zip

* Phone

My Information My Photo My Comments My Credit Card ﬁ My Certification

“Upload File: I Browse... | *File Type: W% v ‘Comments: I

2009 Insurance Agent EQ Insurance B. AGENT On 08/12/2009 12:18:14 3166 Kb '!'=' I
2009 W9 Agent W9 B. AGENT On 08/12/2009 12:18:26 3166 Kb ﬂ'= ]
2009 License Agent License B. AGENT On 08/12/2009 12:18:48 316.6 Kb “‘: D

This screen shows the credit card information currently
setup for your account.

e If you wish to use a different credit card for billing,
select the Enter a New Card radio button and complete
all the fields in this section.

Note: If the new credit card is billed to a different
address, select the Other Address radio button and
enter the address information.

e  Click Submit to save the changes.

This screen shows the files you should have uploaded when
you setup your account.

e To view thefiles, click on the PDF link. The
document will appear in a separate browser
window.

e To delete an existing file, click on the checkbox next
to the pdf link for the document and click on the
Delete button.

e Toupload a new document, click on the Browse
button and navigate to the file you wish to upload.
Indicate its File Type plus additional information
about the document in the Comments field.

e Click on the Upload button to save the changes.
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Manage Information

Manage Information
My Coverage Areas

Manage Information
My Coverage Views

Manage Information
My Coverage Statements

Ve ST ER Y My Coverage Views My Coverage Statements

Coverage Areas > Display Options > Activate > Thank You

[Account Summary

fdto your Coverage Area aytem
Choose Type @ zip O city 197 Coverage Areas §177.30
Bold (all coverage areas) $0.00
Enter Zip Code Comments (all coverage areas) $0.00
Photo (all coverage areas) $0.00
ﬁzﬁ::: Fg;gg‘ri Free Coverage for zip code 90815 $0.00
Estimated Monthly Total : $177.30|

21,215 Properties were listed through REOTrans last month. When Lenders reach the point of assigning a Listing Agent, the
‘system generates a list of Agents based on their Coverage areas. By entering your coverage areas you can put your Name, Photo and Comments in
front of the Lender when the decision is made. The fee is $0.03 per day for each Coverage Area. Your credit card is billed at the end of the month for
only the days the Coverage Area was active. You may remove Coverage Areas at any time. Your work zip code is automatically included in your
Coverage Areas and does not need to be purchased.

My Coverage Areas

Wy Coveragepreas |
Renvezp Oy  Sele  Sew OuyRse ExtMonnyRae
§0.00 50.00

FREE! 90815 Long Beach California
[ 90002 AUGUST F. HAW, Los Angeles, Watts CALIFORNLA 50.03 50.90
&l 50003 BROADWAY MANCHESTER, Los Angeles CALIFORNLA 1= $0.03 50.90

My Coverage Areas Hy L ETET ERNENY My Coverage Statements
| |

Your listing has been viewed 6024 times by Lenders since 05/22/2007.

Ity Coverage Areas My Coverage Views My Coverage Statements

Coverage Area Statements

Select a month to see the invoice detail for that month or select Current Month(unbilled) for detail on your current, unbilled usage.

July 2008 - Invoice : 2773747
Biling Month : July 2009
Billed On 07/31/2009
Paid By HoOXB004

A
Adobe _Printable Wersion

Coverage Area Statement

07/01/2009 07i31/2008 30 80220 50,03 0.80
07/01/2009 07/31/2009 30 80221 $0.03 5090

This menu has 3 tabs:
e My Coverage Areas
e My Coverage Views: This screen is used to see how
many times your Agent information has been
viewed by a Lender.
e My Coverage Statements: This screen is used to
view coverage billing.

This screen shows you how much you are billed each month
for your coverage areas (home office zip code is free) plus
any additional fees for your photo ($2 per month flat fee)
and/or Profile/Comments ($2 per month flat fee) and/or
Bold text fee ($1 per month flat fee).

It also indicates how many listing have been assigned to you
during the last month.

This screen shows you how many times your coverage
area(s) have been viewed by Lender(s).

This screen shows you statement by month.

1. Select the Month from the drop-down list.
2. Click on the Display button to see account billing for the
month selected.
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Member Center The Member Benefits Center tab contains links to Agent Certification and to Member Only Discounts.

Agent Certification

1. Click the Agent Certification link in the Member Center tab.
e The Select Certification page appears.

" Member Center
Agent Certification NEW

View Member Only Discounts Priority Ranking in Lenders’ Search Results
Use of the REOTrans Certification Loge on Your Marketing Materials and Website af ‘V #
Total Online Training Courses 4 6

Free Dizplay Options: Comments, Bold Title, Photo ($60fyvear Value}
Market ¥our Business to Lenders with a POF Brochure in our Profile
Promote Your Website with a Link on Your Agent Profile

Access to Exclusive Platinum Certified Agent Eventzs

Annual Subscription

LKA =K 2

Free= 3199 year E2909year 34909/ yvear

e There are four levels of Agent Certification.

(0]

O

Basic — Basic Certification is Offered free of charge to Agents at REO-specific conventions. Basic Certified Agents are
listed above non-certified Agents in Lender search engine results.

Silver — Silver-Certified Agetns appear above Basic-Certified Agents in Lender search engine results.

Gold — Gold-Certified Agents appear above Silver-Certified Agents in Lender search engine results.

Platinum — Platinum-Certified Agents appear at the top of Lender search engine results. Platinum-Certified Agents
also get free upgrades to their profile (photo, comments, bold text —a $60 value). Platinum-Certified Agents also have
the exclusive option of including a link to their company website and uploading a PDF to their profile.
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The View Member Only Discounts section contains discounts and special pricing that are exclusive to our members.
1. Click the View Member Only Discounts link in the Member Center tab

Member Center

Member Only Discounts

Page 48 of 54

e The Member Only Discount Page appears.

Appliances Communication Computers Electrenics Home Decor Heme Improvement

Office Supplies Services Software

Appliances

Lege KitchenAid has spent decades creating innovative products for the
welleguipped kitchen. From commercial grade cooktops and wine cellars to stand
mixers and an imprezsive assortment of cookware, bakeware and accessories, we
offer virtualty every culinary essential you could need.

See all KitchenAid Countertop Appliance
Special Rebate Offers available at
shopKitchenAid com!

" AJ Madison is the #1 independent online appliance

.. : store. Ve are a genuine authorized dealer and an
Ajmadlson enormous presence in the world of e-commerce. Our
Your Appliance Autherty~  inventary includes an array of top quality products
including cooking appliances, air conditioners, outdoor living products, refrigerators,
washersidryers, dishwashers, food disposers, faucets and more from trusted brands
like GE, Frigidaire, Whirlpeol, KitchenAid, Maytag and hundreds more.

Save 85 off every order over 3459
Use coupon code: S3AESQVTY

Save 320 off every order over 889!

Save 350 off every order over 31959
Use coupen code; XES15808

Use coupon code: 45JZ5K54A
Compact&ppliance.com is an Internet Retailer Top S00
CA site and was created to provide an online destination
for people in search of distinctive home appliances
that offer maximum functionality in a minimal amount of space. We pride ourselves in
delivering excellent customer care and unigue preducts at a fair price.

Home Improvement

Logo PlumberSurplus.com offers its customers tens of thousands of plumbing, home
improvement, and building products in a range of categories including Kitchen and
Bathroom, Water Heaters, Lighting, Pumps, Tools, Access Doors, Valves, Commercial
and more.

Free Ground Shipping on over 23 000
Products at PlumberSurplus.com

35 off at PlumberSurplus. com
Use coupen code PSCIAFFASS1BC

Loge We offer the best prices on name brand Power Tools, Cordless Tools, Air Tools,
Automotive Tools, Hand Tools, Power Cords, Storage Chests, Gardening Tools, and
Woodworking Tools.

Take up to an additional 520 off selected
Milwaukee tools.

Take 15% off any Delta, DeValt, and Porter
Cable Accessory. Excludes Batteries
Chargers, and Tools. Coupon TKDPD15

Free Ground Shipping on orders over 575.

Office Supplies

Logo Owernight Prints offers premium quality printing at the most competitive rates in
enline printing. Why waste your time going to the store when you can order online? ft's
fast, easy, and convenient.

Start the Celebration NOVW! SAWE 30% on  BROCHURES & MAILERS DIRECT To Your

HOLIDwY GREETING CARDS! use code Customers! Evervthing Your Business

OWPGREET30 ! Save Mow! Heeds to Grow! Save 10% use code
ONPDMSAVELD

e Appliances

e Communication

e Computers

e Electronics

e Home Décor

e Home Improvement
e  Office Supplies

e Services

e Software

There are nine categories of products and services to choose from.
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Outside of the work you may perform for a Lender as a listing Agent, the REOTrans system will notify you when a BPO request in your
coverage area has been received. You can then log into the system and accept the BPO request.

BPO Posting Board

BPO Posting Board

Important Note: REOTrans is not a BPO Referral Service. You are competing with all the other Agents in the coverage area. This
functionality allows the first Agent to respond to the BPO Posting to receive the BPO.

1. Click on the Available BPOs link on the BPO Posting Board menu.

Buyers Agents Seflers Midso Vendors About Help

Logout

0 REOTrans

Agent Properties & Offers BPO Ppsting Board Manage Information Member Center
Mesds Respons: iy Properties & O Availzble BPO<
i Tacks : BFO
Mezzages i Changs Settings
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2. To select an available BPO, click on the Accept Order in the right hand column of the property in the Available BPOs section. The
selected BPO will appear as an Assigned Task for you to complete.

Mo matching data found!

e BPO Type: Indicates the type of BPO that
needs to be performed e.g. Interior,
Exterior, time limitations. Mouse over on
the Info ? button for more information

Available BPOs (These BPOs are currently Available)

ted BPOs (These BPOs have already been accepted by Agents) rega rd | ng thIS req UeSt.
e  Address, City, State, Zip: Indicates the
Drive By - 9605BICKLEY HUNTNGTON CA 92646 S50 BankersAssefblanagementBPO  NiA 08122008  08/12/2009  Order property address.
Standard-  DRVE #1 BEACH 501-537-0077 T:004M 7:004M Accepted by A .
72 Hour (Pacific)  (Pacific)  Ancther e Pmt: Indicates payment amount for this
Agent . .
Drive By - 23507 MAIN  CARSON CA 90745 S50 BankersAssetManagementBPO  N/A 08/12/2009 0822009  Order BPO. You will be pald for the BPO by the
Standard - STREET 501-537-0077 T:00AM F:004M Accepted by
?Zaguz:: (Pacific) (Pacific) Asgfher REq uesto rl not th rough REOTra ns.
: == e Requestor: Indicates the BPO Company
Drive By - 5524 WALNUT LONGBEACH CA 90805 550 BankersAssetManagementBPO  NA 08/06/2009  08/06/2009  Order
Standard-  AVE 501-537-0077 T:00AM 7:00AM Accepted by requesting the BPO.
72 Hour (Pacific) (Pacific) Another
Agent ¢ Info: Indicates additional information for
Drive By - 8661 LA SALLE CYPRESS C4 90630 350 BankersAssetManagementBPO  N/A  08/09/2009 08/09/2009 Order
Standard - STREET 501-537-0077 T:00AM F:004M Accepted by the BPO
72H {Pacific} (Pacific) Anoth . .
o - et e Posted: Indicates date and time that the

BPO was posted
e Due Date: Indicate due date and time that
BPO must be received by the Requestor.

Troubleshooting Additional frequently asked questions can be reviewed through our Knowledge Base.

KnOWIedge Base 1. Click on the Help menu from the top menu bar.

5 # ¥ = i Vendors Ao
@ REOTrans S =

Warkfiow Agent Properties & Offers Manage Information Member Center
T Needs Response I Offers Aw: Edit Account Infermation Agent Certific
wed Tasks Place A New OfF ! ! ; Wisw Member O
Mezzages Post & Property =} ¢ erage Aress

e The Help screen appears.
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R T

Welcome to the REOTrans Knowledge Base

Loaking for & quick answer 1o 8 quick question? You've come to the rght placs. Dur dynams knowisdge base i actively updsted with e mest commonly
eked questicns and ralevand content to make your RECTrans user axpenence B haipful and efficiant a5 possicia

Search the REOTrans Knowledge BnFI ml

Stant by checking belvw in ouf 1op solutions sechon. Chances are you'l find sxactly what you need 1o gel started or trousbléshoot @ probiam.

e s rche:

Soanning Docymenty with Microgo & Worg
e A Lui| L]

b Personal Agsnt Fie

Using (e Lbiary

2. Start by checking the Top Solutions. Chances are you’ll find exactly what you need to get started or troubleshoot a problem.
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3. Alternatively, search by keyword through the Search function.
e Enter the keyword and select the Search button to see the results.
e For example, searching the Knowledge Base using the keyword PDF produces the following results:

HHDWIEdgE Base Search Results for "pdf"
Re=zultz 1-3
Adobe Reader - Browser Configuration

Adobe Reader - Test Compatibility
Creating and Saving MLS Sheets

4. Click on a Results link to view the details.

Troubleshooting If after reading the topics, you have not found your answer, you may select additional help from a variety of sources:

Get More Help
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Get More Help

] I

; 8 (3

[ y \ ags

o ) H

5’.’!.”.’/.’(1(.’; o N-.ﬁ!‘.;
Knowledge Base Home Email Live Chat Video Tutorials Contact Us

e  Email: a pop-up window appears containing a form you can complete to submit your request for support. Alternatively, you may send an
email directly to our dedicated Agent customer service representatives at Agenthelp@reotrans.com.

e Live Chat: a live chat session will open up and our dedicated live chat customer service representatives are available to take your questions

e Video Tutorials: Coming Soon!

e Contact Us: gives you the dedicated Agent help phone line to our customer service representatives along with our mailing address and
support hours. (310) 469-9167.
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Glossary of Terms and Definitions

Term
Dashboard

Hyperlink

Phase

Process

Property Status

Rights

Role

Task

Trigger

Workflow
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Definition
System indicators that displays the number and/or state of tasks, offers, or expenses.

Any underlined text in the application. Hyperlinks navigate to other windows when you click on them.

Section of Workflow. There are 3 main phases in REO: Pre-Listing, Marketing and Closing. Each phase consists of multiple processes. Named Phases
may differ by Lender.

A set of events involved in completing each Phase in Workflow. For example, Pre-Listing may consist of processes for Occupancy, Property
Preservation, Valuation and Marketing Plan. Processes may differ by Lender.

Property goes through several statuses during Workflow - Prelisting, Available (ready to market), Pending (Closing) to Sold. If the property is to be
taken off the market, it becomes Unavailable. Statuses may vary by Lender.

(Within the system) permissions that enable the user to perform tasks and functions based on the user’s role.

An identity that performs a specific set of tasks within the REOTrans system. Roles can be internal such as Asset Manager, Title Coordinator or
Closing Coordinator or they can be external such as Listing Agent, Closing Company, Title Company, etc. Roles are specific by Lender.

Steps that must be performed to process an REO. There may be one or more tasks within a single process.

Events that will start a particular task or process. Tasks can be triggered several ways:
e Completion of a task which in turn may trigger one or more additional tasks. Completion of occupancy status task may trigger cash for keys.
e By a specific date being reached: These are called Scheduled Tasks. An example would be the periodic status reports you may be asked to
provide to the Lender.
A system that facilitates the movement of tasks to complete a process. Workflow consists of roles, rights (permissions), and tasks grouped by phase
and process.
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Wrap Up & You have completed the Getting Started with the REOTrans Marketplace System manual.
Review You should now be able to:

e Loginto RT Marketplace

e |dentify the parts of the Home Screen

e Identify the parts of the Workflow Menu

e  Successfully work with Tasks in Property View

e  Successfully work with Tasks from the Workflow Menu

e Upload single and multiple files in RT Marketplace

e  Work with messages in the RT Marketplace

e  Successfully utilize the Agent Menus

e  Submit and manage offers in the RT Marketplace

e  Access and utilize the File Library

e Manage your information in the RT Marketplace

e  Utilize the Member Benefits menu

e  Successfully access available BPO requests through the BPO Posting Board

e  Successfully troubleshoot any issues you encounter while working in the RT Marketplace
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