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Provider User Guide 

1 Introduction 

Blue Cross Blue Shield of Illinois™ has introduced a Data Aggregation Project (DAP) that 

entails the collection, validation, grouping and reporting of all PCP provider encounter data and 

BCBIL Claims data for each contracting entity. Verisk Health ( D2Hawkeye) and IntelliClaim 

(McKesson)  has been designated as the vendors responsible for the warehousing and reporting of 

this data. 

This reporting would enable Contract Entities to easily download members for outreach 

initiatives in real time. 

1.1 About This Document 

This user guide is specifically for the HMO QI Fund project data (Report 25.1 -25.1.1 & 25.1.2). 

25.1 Preventive Care Management 

     

25.1.1 

       Preventive Care Management Summary Report  

     

25.1.2 

       Preventive Care Management Member Detail Report 

 

1.2 Background 

For 2009, the HMO Illinois / BlueAdvantage HMO Medical Service Agreement (MSA) include 

outreach initiatives in the following HMO QI Fund Projects.  

 

 

QI Fund Project 

 

Physician 

Outreach 

 

Member 

Outreach 

 

Project Deadline 

Colorectal Cancer Screening X X 10/16/2009 

Breast Cancer Screening X X 10/16/2009 

Cervical Cancer Screening X X 10/16/2009 

 

 

Please see the project-specific instructions for information about project requirements. 
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2 Logging into the D2 Through McKesson 

2.1 Logging into D2 through McKesson 

1) Open your browser and type in https://bcbsil-dap.claimsxten.com/WebCOPS4/Login.asp 

 

2) Type in your credentials and click Login. 

 

Login is simple. There are three fields that require data: 

1. Customer ID: This is always BCBSIL_DAP. This must be all capitals and must be typed 

in exactly as appears. 

2. User Name: You will be provided with a User Name. This must be typed in exactly as 

provided to you. If you do not know your user name, please contact us. 

3. Password: You will be provided a unique password. The password is case-sensitive. 
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4. Click on the button labeled" Login".  You should now be logged into McKesson. If you 

are having difficulty with the login procedure, please contact us. 

 

 

 

You should see this screen. 

 

Click on D2 to Expand 

 

Click Here  

Click “D2 Link” 

 

Click Here  
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Once it loads you will be able to see this screen (D2Explorer (E001) Executive Summary) 

 

E001 –Executive Summary 

Screen  

Click “Reports” to Navigate / Expand the selection

 

Click Here  
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Click on   “HMO” to Navigate/Expand the selection 

 

Click Here  
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Click on   “25 BCBS-IL-Provider Quality Initiative Reports” to Navigate/Expand the selection 

 

Click Here  

 

 

 

 

 

 

 

 

 

 

 

 

Click on   “25.1 Preventive Care Management” to Navigate/Expand the selection 
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Click Here  

 

 

2.2 Summary Reports 

To see the Summary Report : Click ““25.1.1 Preventive Care Management Summary 

Report”  

 

Click Here  

 

“(BCBS-IL 025-1-1) Preventive Care Management: Summary Report” Screen 
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2.3 Member Data 

From (BCBS-IL 025-1-1) Preventive Care Management: Summary Report 

Hover Over to Navigate / Expand your selection for various project specific Member details. 

 

Hover Over  

 

Click the criteria to view member information; in this particular example “Cervical Cancer 

Screening- Not Meeting Criteria.”  

 

2.4 Downloading Member Data as CSV 

Click “Send to CSV” 

 

Click Here  
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You will see this screen. 

Click on “Please Click here to download the CSV” hyperlink 

 

Click Here  

 

 

Click “Save” 

 

Click Here  

 

Save in your desired location – in this particular example “Desktop” 

Click “Save” 
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Click Here  

Go to the location you have saved the member file and “Double Click” the zip file. 
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Highlight the CSV file and click “Extract”   

 

Click Here  

Click “Extract” 

 

Now you should see your Member data for that particular category in the extracted location. 
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2.5 Member Data from (E001) Executive Summary/ Standard Report/HMO/ 25 BCBS-IL 

Provider Quality Initiative Report                                       

 

Click 25.1.2 Preventive Care Management Member Detail Report 

 

Click Here  

 

You will see this screen “(BCBS-IL-025-1-2) Preventive Care Management: Member Detail”  
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Select “Contract Entity”  

Select “Site” 

Select all the Business Levels as necessary 

 

 

Click “Send to CSV” to download the member data as CSV file and follow the steps from section 

2.4. 

 

Click Here  
 

 

 

Click “Customize” to customize the view. 

 

Select or Unselect the fields based on your criteria and Click “Apply” 

Click Here  
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Using Filters to filter data 

 

 

 

Use the black space below each field to enter criteria and click apply filter. 

 

If needed, to save the filter “Click Save Filter” 

 

 

Click on “VMR” to view “Virtual Medical Record.”  
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You should see this screen “Individual Dashboard(949) Virtual Medical Record” 

 

 

2.6 Selecting Contract Entity & Site 

For IPAs with multiple Contract Entities, please select the contract Entity you would like to use 

from the drop down menu and proceed with the instructions. 

Select “Contract Entity”  

 

 

For IPAs with multiple Sites, please select the Site you would like to use from the drop down 

menu and proceed with the instructions. 

Click Here  

Click here 
to expand 
and make 
your 
selection 

Select “Site”  
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3 Problem Resolution – Verisk Health ( D2Hawkeye) 

 

Department Contact Email Address Specific 

Issues 

Phone 

Number 

HCM 

QI/Research & 

Analytics 

Rajeshwar  

Kalvakota 

Rajeshwar_kalvakota@bcbsil.c

om 

Technical 

Issues 

312.653.4082 

HCM QI Lynne Wuchter wuchterl@bcbsil.com Project 

Related 

Issues 

312.653.8480 

Provider Network Thomas 

Samuels 

SAMUELST@BCBSIL.COM Login 

Issues/New 

Users 

312.653.2631 

Professional 

Network 

Management 

Karen Foster Karen_Foster@bcbsil.com Technical 

Issues 

312.653.5417 

 

Contact the QMS for project specific details.    
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4 Troubleshooting  

The Verisk Health (D2Hawkeye) application will open up in your Internet browser. If you are 

having difficulty accessing the web site, please contact your Internet Service Provider (ISP). 

Contact us if you are not having problems with your Internet connection, but the Verisk Health 

(D2Hawkeye) and IntelliClaim (McKesson) web sites fail to open. 
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5 FAQs 

 

 

 


