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Provider User Guide

1 Introduction

Blue Cross Blue Shield of Illinois™ has introduced a Data Aggregation Project (DAP) that
entails the collection, validation, grouping and reporting of all PCP provider encounter data and
BCBIL Claims data for each contracting entity. Verisk Health ( D2Hawkeye) and IntelliClaim
(McKesson) has been designated as the vendors responsible for the warehousing and reporting of
this data.

This reporting would enable Contract Entities to easily download members for outreach
initiatives in real time.

1.1 About This Document
This user guide is specifically for the HMO QI Fund project data (Report 25.1 -25.1.1 & 25.1.2).

25.1 Preventive Care Management

Preventive Care Management Summary Report
25.1.1

Preventive Care Management Member Detail Report
25.1.2

1.2 Background

For 2009, the HMO Illinois / BlueAdvantage HMO Medical Service Agreement (MSA) include
outreach initiatives in the following HMO QI Fund Projects.

01 Fnd e fovdeian | Menbar | Pt Dedin
Colorectal Cancer Screening | X X 10/16/2009
Breast Cancer Screening X X 10/16/2009
Cervical Cancer Screening X X 10/16/2009

Please see the project-specific instructions for information about project requirements.
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2 Logging into the D2 Through McKesson

2.1 Logging into D2 through McKesson
1) Open your browser and type in https://bcbsil-dap.claimsxten.com/WebCOPS4/Login.asp

3 IntelliClaim Customer Page - Microsoft Internet Explorer P I = Iil
File Edit Miew Favorites Tools  Help ‘ ﬂ-"
J Back - @ . u @ ,_h | /.’\' Seatch %:“’( Favarites | %v .7_,'(, ﬂ
del’ess.li ttps:fibcbsil-dap. claimsxten. com/'WebCOFS4 Login. asp) ;I Go | Links 7
=
MCKESSON

Empovesrng Healthcars

Customer |0 I Enter your Customer 1D, User Hame and
Pazsword, and press the Login button
User Mame: I i o
Usze of thiz application constitutes acceptance
Password I of the Terms of Lse:
Login I

5
V] oane DD S e
2) Type in your credentials and click Login.

Customer Login

Custormer 1D: I Enter your Customer 1D, Uzer Hame and
Pazaword, and press the Login buttan.
Ilger Marne: I
IJze af thiz application constitutes acceptance
Pazswaord: I of the Terms of Uze.
Login |

Login is simple. There are three fields that require data:

1. Customer ID: This is always BCBSIL DAP. This must be all capitals and must be typed
in exactly as appears.

2. User Name: You will be provided with a User Name. This must be typed in exactly as
provided to you. If you do not know your user name, please contact us.

3. Password: You will be provided a unique password. The password is case-sensitive.

7/31/2009 4



Provider User Guide

4. Click on the button labeled" Login'". You should now be logged into McKesson. If you
are having difficulty with the login procedure, please contact us.

You should see this screen.

L v rapin et
Bl Edt View Faworiss ook bel -
Qe = 0 [x] @) f0 e Srreenn | A o
adoes | ] hivps - ibcbuidap clasmesten.comAWEbCOPS4 WebCOPS as0 - a_co_ ks g -
MEKESSON
Homa Log ol BCBSIL Data Aggregation
BCRSIL
0z
[

T AEREAVED USE OF Tiat
SENTIAL PROPRIETARY ANS
TIARIES AND 15 FROTEC TED UNDER
ELLECTUAL PHOPENTY Liws

COBTRIONT & 2008 UEKEREDS C) HER A
BOFTWARE FE -OVERNED B A LICEWSE ASFEEMENT, THIS S0F TWARE CONTAING

TRAD T M OF M
T TESRATIORAL COFYMIGHT AND OTHLE o

8T8 GalLY 3008 AMERICAN MEDIC AL ASEOCEATION ALL RIONTE AEERAVED CPT IS A TRADEMARK OF THE AMERICAN
MEDICAL ASEQEIATION

Rajoshwar Kalvakota  Friday, July 24, 2000 9:43:90 AM

@l 8 @ Interet

Click on D2 to Expand

c
M_KESSON Click Here

Home Log off BCBSIL Data Aggregation

BCBSIL

User

Click “D2 Link”
MCKESSON

Home Log off Click Here BCBSIL Data Aggregation

BCBSIL
D2

User
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Once it loads you will be able to see this screen (D2Explorer (E001) Executive Summary)

&1 https:fexp! d ye.com - D : MHMOI - Internet Explorer [B==]
iy Log out

"D2Explorer (EDD1) Executive Summary Logged in as IC_Rkalvaka

Hide Preferences ™ customize Help

My I 3 -~

2E " Business Levels [1]
Executive Summary ) 0§

Analysis Period [+]

Product Aall -
o

4 Application Motes Employer Group [ All )

Sptions Cortract Ertity | All ; P e .
Anaiytics =| s E001 -Executive Summary

Gt Mananar

Claims

CanusrsisanalyisE racee | Qoreen

Permoeacs = coct sumimary

Dissuss Madtar Wedical Plar Paid 542855

Executive Summary  #5 ¥F Pharmacy Plan Paid F715 51BN

Expense Distribution Total Plan Paid ] $5,002,445 265

Healtheare Metrics Total 9 Employee Paid aa 190

Hospitsl Profiler =

Individuals Medical Plars Paict PIPM 53] 3207 88 5208.47

Metwerk Utilization ——

Pharmacy Plan Paid PMPI (3] FITIT $42.79
Provider Profiler = =
ol b bk Magilies Place of Service Summary (PMPM)

e e ieatet Hossra Plan Paks w3120 w733

erant Grpetiont Hosptal lan Paid w7108 5305
e ! | Giios plan Paia 9499 s
Quoryay | | Erertron own pier Peid e s10.40
e |~ Utlication Matwics B
Beatiryeatation - | |Inpatient Days Per 1000 (3] L 2518
McKesson/HMOL ER Visits Per 1000 oJ 2388 1894
Jun 07 thru May 09 Oifice Visits for Medical Care Per 1000 = 2401 7 27849
o ralaieE Prescriptions Fer 1000 ) 72357 55383
et =
o el Prescriptions % Generic (D] 593 540

< m | 2]
&) Dane S @ nternst

Click “Reports” to Navigate / Expand the selection

Hide Mawvigation =

My DZExplorer

Executive Sumrmary 5

Options

Analytics "
Case Manager
Claims
Conversion analyzer
Cermography
Cisease Manager

Executive Sumrmary 5 7

Expense Distribution

Healthcare Metrics

Hospital Profiler
Individuals

Metwaork Utilization

Provider Profiler
Suality & Risk Measures
Rx Conflicts

Spikes

Click Here

Query Builder <
Outreach -~
Reports S
gk HMO
Etandard Report

Documentation e
McKesson/SHMOI - Relns
Report

May 0F thru Apr 09

Choose another application

C2E=plorer S.2.0
Copwright & ZO009
DZHawkeye, Inc
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Click on “HMO” to Navigate/Expand the selection
Click Here

Reports e

1 Clairm Processing Time

3 Surmnmary Liability Report
4 Zummary IBMNR Report
5 Risk Exclusion Repaort

9r 2 Top 10

14 Provider TypefSpecialty
BenchMark

15 Surmnrmary of Health Plan
Claims

16 Expense Distribution
18 Risk Index

19 Reinsurance Report

20 Claim Exclusion Report

21 Adppendix B Chargeback
Report

24 Duplicate Claims
Exclusion Report

4 25 BCBS-IL Provider
Quality Initiative Reports

26 iclaim Denial Report
27 Claim Detail Report

4 78 BCRS-IL Prescription
Drug Program Reports

29 Rx Data Export Report

30 Estimated UM Fund
Earnings To Date Report

31 UM Repaort
372 UM Office Penalty Report
33 UM Quarterly Report

Standard Report
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Click on “25 BCBS-IL-Provider Quality Initiative Reports” to Navigate/Expand the selection

Reports w
= HMO

1 Claim Processing Time

3 Surnrmary Liahility Report
4 Surmrmary IBMNR Report
5 Risk Exclusion Report

9 9 Top 10

14 Provider Type/Specialty
BenchMarl

15 Summary of Health Plan
Claims

16 Expense Distribution
18 Risk Indesx

19 Reinsurance Repart

20 Claim Exclusion Report

21 Appendix B Charageback
Eeport

24 Duplicate Clairms i
i ick Her
Exclusion Report Click Here

= 75 BCRS-IL Provider
Cuality Initiative Report
= 25,1 Preventive Care
Management
25.1.1 Preventive

Care Management
Sumrmary Repaort

25.1.7 Preventive

Care Management
Mermber Detail

Eeport

Click on “25.1 Preventive Care Management” to Navigate/Expand the selection
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= 7?5 BRCRS-IL Provider
Cwaliby Initiative Repaorts

= ?5.1 Preventive Care Click Here
Managernent
25.1.1 Preventive

Care Management
Surmrmary Report

25.1.7 Preventive
Care Managerment
Member Detail
Report

2.2 Summary Reports

To see the Summary Report : Click ““25.1.1 Preventive Care Management Summary
Report”

= 7?5 BCRS-IL Provider
Zuality Initiative Reports

= 75,1 Preventive Care
Management

25.1.1 Preventive )

Care Management Click Here

Surmrnary Report
G

25.1.72 Preventive

Care Managerment

Mermber Detail

Report

“(BCBS-IL 025-1-1) Preventive Care Management: Summary Report” Screen

‘%7 https:#explorer.d2hawkeye.com - D2Explorer : McKesson/HMOI - Microseft Internet Explorer ===}
o Log out [~
~ "DZExplover (BCAS-IL 025-1-1) Preventive Care Management: Summary Report Logged in as IC_Rkalvaks |
Hide Na T = Hide Preferences | El Excel | B Hotes | B Help |
Pz E=ploran ¥ [ Business Levels
Executive Sumrmary s B —
Cortract Entity [ Al =
4 Application Motes
Estimated Measurement Year: 2007 Estimated Measurement Year: 2008 Interim Measurement Period: Jan 2009 - b

Options

Claims

Conversion Analvzer
Demoaraphy
Disease Mansaer
Exscutive Surmmary
Expense Distribution —
Healthcare Metrics
Hozpitel Profiler MASKED
Individusls
Metwork Utilization
Erovider Profiler

B Conflicts
Spikes
Query Builder

Rl

Outreach
Reports 2009 Measurement Year |

s i 151,897 130,787 5420 87,837 67,630 57%

1 Claim Processing Time
3 Surnmesry Lisbility Report
4 Summeary IBNE Report
5 Risk Exclusion Beport

% 9 Top 10

1a Provider TypesSpecialty
BenchMark

sl "" | [c]
] Done S W Internet
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2.3 Member Data
From (BCBS-IL 025-1-1) Preventive Care Management: Summary Report

Hover Over to Navigate / Expand your selection for various project specific Member details.

2009 Measurement Year [}

Interim IPA Rate: er Screening 35,176 53% 85,786 70,494 55% 38,395

21-64,

Mesting Criteria
Mot Mesting Criteria
% Meeting Criteria

Breast Cancer Screening

Women (40-69)
Mesting Critaria

Mot Masting Critaria Hover Over

% Meeting Criteria

Colorectal Cancer Screening
Adult(50-75)

Mesting Critaria

Mot Mesting Citeria

% Meeting Criteria

Click the criteria to view member information; in this particular example “Cervical Cancer
Screening- Not Meeting Criteria.”

&7D2Explorer : McKesson/HMOI - Relns Report - Microsoft Internet Explorer =)
File Edit VYiew Favorites Tools Help

Back - W] |2 O D search SoFavorites M. L
) @ |~ g 5T e

AE‘E‘VESS|@ https: /fexplorer.dzhawkeye.com/d2 hmoRepor tforoviderQualityInitiative/BCBS_IL02S_1.jsf [v] EGD Links ™ ‘E
Log ou
(BCBS-IL-025-1-2) Preventive Care Management: Member Detail Logged in as Rajeshwar Kalvakot
Business Levels Measurement Year 1] Gender [+]
otrac iy e remas
Site: Al D]
Records 1-25 of 135,176 12345678910 » |

Cervical Cancer Sereening
Women Between 21 - 64 Years Of Age

Meets Meets Meets
Individual Initiation Enroliment Humerator | Denominator
D Last Hame  First Hame DOB GenderAge Rl Phone Address1 Address2 City State ZipCode Site Date Measure Criteria Criteria Criteria

< =< b

2.4 Downloading Member Data as CSV
Click “Send to CSV”

(BCBS-IL-025-1-2) Preventive Care Management: Member Detail

Hide Preferences Send To CSV m H Hotez | [E Help I

Click Here

7/31/2009 10
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You will see this screen.

Click on “Please Click here to download the CSV” hyperlink

Open CSV X
Pleaze click here to dovwenload the C5V <

Click “Save”

“File Downioad

Click Here

Do you want to open or save thiz hle?

-% ] Mame: 175-202126151247239314976_BCES-IL-025-2.2ip
Type: WinZip File, 37.7 KB

From: explorer.d2hawkewve, com

Open ] [ Save . Cancel

Alwayz ask before opening this tupe of file

harm your camputer. 1 pau do nat trust the zource, do nat open or

@ w'hile files from the Internet can be useful, zome files can potentially
zave thiz file. What's the rizk?

Save in your desired location — in this particular example “Desktop”

Click “Save”

Click Here

7/31/2009
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Savein I @' Dezktop

& My Computer
LMy Metwork Places
Deskbop Applications

My R
[icw

Flo e Save d-/ Click Here
Save as tupe: IWinZip File ;I Cancel
2
Go to the location you have saved the member file and “Double Click” the zip file.
ringing Fresh Technology To Your Desklop
@User quide_D2.d... | w untitled - Paint | 100% h t o« @ﬂﬁi 2156 AM
7/31/2009 12
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=1=1%]

L I R e oh I BT B Y
| bl M‘: la-wlau Audd Eatrat Erncrypt hd Cleckuk Woswd M!_ﬂ-
(raden x| [hem - Time [ Peated [ oo nmio] vade
f'q[l?‘h'ﬂlllmﬂﬂﬁw = mllwl?lwh"ﬂaﬂtﬁﬂ_ml‘_rw. Merosolt 0., OSRI00A 1048 AN A2 N bl

1PS-20 126571 21 MIZAMETY_BCES-L005-2_TradngFieids cov Mercenft OF..  OGHSIZ000 1045 AM - n
1l | e |
st s, O by [Fekalz o, S0R bes woo0
Highlight the CSV file and click “Extract” Click Here

'-' WinZip - 175-201126571Z13022894679_BCES -IL-025-Z.2ip

Ele  Actions  Yiew Jobs Options  Help

w2 oot v s o

Mew Open Farvorites Add Exkract Encrypt Wiew Checkout Mizard Yigw S—t'yf_e_.-

Folders X | Tvpe | Madified |
C) [175-201 126571 21 302269 Microsoft OF...  D8I09/2008 10:48 AM
=0175-201126571213022694679_BCES-IL-025-2_TrackingFields.csv Microsoft OF...  D5f02/2006 10:48 4M

Click “Extract”

Extract - C:\Documents and Settings', U268665% Desktop', 175-2011 26571213022 _?I X |

Emtract tar: IE:HDDcuments and Settingz 1268665 Dezkiop ;I ‘Q,l [ﬁl
I FY

=g Local Digk [C)

-0 NEW (D)

x 1268665 on 'Chicll homusershHomusers' [F:]

x Hemdata on "ChiclThormdata' (&)

x Desktop on 'Chicll dzs14Dss1' 1]

x Mtappz on 'Chicl dsktp?\Dzkipl' [1:])

x Public: on 'ChiclT public1WPublic1' [+

-5 Log on Thicl hemdatatHemdata' [2:) LI

— Files

& Selected files/folders

[ Open Explorer window Extract

[ Owvenwrite existing files

[ Skip older files

= 4l files/folders in archive Hel
C Flesinachive: [ W Use folder names —l—ep
Y

€ 4l files/falders in cumrent falder Lerie]

Now you should see your Member data for that particular category in the extracted location.
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erhmology To Your Deskiop

«[GlEE

2.5 Member Data from (E001) Executive Summary/ Standard Report/HMO/ 25 BCBS-IL
Provider Quality Initiative Report

E untitled - Paint | 3@ WINZip - 175-... | 100% h S

Click 25.1.2 Preventive Care Management Member Detail Report

= 7?5 BCRS-IL Provider
Quality Initiative Reports

= 25,1 Preventive Care
Managenment
25.1.1 Preventive
Care Management .
Sumrmary Report Click Here
=
2017 Preventive

Care Management 4
Member Detail

Report

You will see this screen “(BCBS-IL-025-1-2) Preventive Care Management: Member Detail”

Z] D2Explorer : McKesson/HMOI - Relns Report - Microsoft Internet Explorer
Eile Edit Yiew Favories Tools Help

eﬂa(k > B @ \;] psear(h f/&’Favnr\t&s s :\7 ﬁ

Address @ ks fexplorer d2hawkeye, com/d2 hmoReport/providerQualityInitiative BCBS_ILO25_2. jsf [vl E] Go  Links *
Lo
D2 (BCBS-IL-D25-1-2) Preventive Care Management: Member Detail Logaed in as Rajeshwar Kalv.
My D2Explorer =
L i L Business Levels Measurement Year [}]  Gender [}]
Analytics =
i — ernET [ G 2008 Interim 2l
Claims ste All O
Conversion Analyzer
Records 1-25 of 41
Demonraphy
Disease Manager
Executive Summary
Expense Distribution
Healthcare Metrics Individual Initiation Meets EI
[ Last Hame  First Hame 00B  GenderAge Rl Phone Address1 Address2 City StateZipCode Site  Date Measur
Hospital Profiler
Individuals 4 i G

7/31/2009 14
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Select “Contract Entity”
Select “Site”
Select all the Business Levels as necessary

Business Levels Measurement Year |I| Gender |I|

Cortract Ertity | all |I|| 2009 Interim Al

Site | all ]

Click “Send to CSV” to download the member data as CSV file and follow the steps from section

2.4,
T

Hide Preferences I LRELeAT m H Hotes | H Help -
Measurement Year |I| Gender |I|

Business Levels
2009 Interim Al

Customize

Cortract Ertity | Al
Site Al

Click Here

Click “Customize” to customize the view.

Hide Preferences Send To CSV & Customize m H Hotes -

B L |
usiness Levels Cusb:lr‘r'll Farm ?earm :Tnderm
Conttract Entity | Al ]
Site Lall ]
Select or Unselect the fields based on your criteria and Click “Apply®
Click Here

7/31/2009 15
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Form Customization

[ tndividual 10
First Marme
Gender

RI Rizk Index
Address1
City
ZipCode

Initiation Date

Meets Nurmeratar

Criteria Cervical Cancer Scraening -
rmeets numerator criteria

Meets Enrollment Measure

Criteria Breast Cancer Screening -
meets enrallment criteria

Meets Denorminatar
Criteria Breast Cancer Screening -

£

[#] Last Namne [ﬂ
DOB Dats O Birth
Age

[#]Phone

[¥] addressz

[¥] state

[¥] site

Meets Enrollment Measure

Criteria Cervical Cancer Screening -
reets enrallment criteria

Meets Denorminator

Criteria Cervical Cancer Scraening -
reets denominatar criteria

Meets Nurnerator Criteria Breast '—
Cancer Screening - meets numeratar
Criteria

Meets Enrollment Measure
Criteria Colorectal Cancer Screening - (1%

| Apply || Save H Reszet

Cancel

Using Filters to filter data
Save Filter
Apply Filker
Feset Filter

Use the black space below each field to enter criteria and click apply filter.

Individual
D Last Hame First Hame

[1]4]i] Gender Age Rl Phone Address1 Address2

Initiation

City State ZipCode Site Date

“ 000000187

If needed, to save the filter “Click Save Filter”

Save Filter
Apply Filtar
Fesat Filtar

Click on “VMR” to view “Virtual Medical Record.”

7/31/2009
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Business Levels Measurement Year |I| Gender IE‘
2009 Interim Al

Contract Ertity | &l
Site all

L]
0]

Click Here

Last First Initiatio
Individual IDa  Hame Hame DOB GenderAgeRl  Phone Address1 Address2 City M
& 929099099999 / =
Mot
9999999999 spc  XVZ |E|\,MR W Mo . CHICAGO IL 60617

You should see this screen “Individual Dashboard(949) Virtual Medical Record”

@ D2Explorer : McKesson/HMOI - Relns Report - kticrosoft Internet Explorer
Eile Edit “ew Favorites Tools Help

) Back d Ia @ \;j pSear:h ‘i}(Favur\tes &V :\; ﬁ

Address ‘ @ hittps : ffexplorer.d2hawkeys.com/d2/hmoReport/provider QualityInitiative/BCBS_IL02S_2, jsf

u Bea Lk
i
~ fnZExplurel Individual Dashboard: (949} Virtual Medical Record Logged in as Rajeshwar K

Service Period [}]

AL
o MASKED Total Paid 5432379 # of ER Visits 0 CMStatus N
Hame Medical Paid 5432373 # of Admisslons 0 DM Status N
Status Cunent/Empleyes  Phamacy Paid 000 K of Offfce Visits s
AgelGendsr 3S5IF Highest Paid Diag Gynecological # of Serlpts 1
Disorde s
RUCG! 0 - ALODS 0.0 days
2nd Highest Paid Diag  Reutine Examinations
Summary || Gapsisks || Clinical Event Chart || YMR || Biometricsriabs || Trend || HAS
Member Member :
Diagnosis 1
Last  First Employer )
Group Claim Service Proc
5 Mame Hame  DOB Code Type Site Claim Humber Date. Provider Provider Id Speciaty  ICD9 CodeHDC Serwice
<
%

2.6  Selecting Contract Entity & Site

For IPAs with multiple Contract Entities, please select the contract Entity you would like to use
from the drop down menu and proceed with the instructions.

Select “Contract Entity”

Cortract Entity | Al

Business Levels

Estimated Measurement Year: 2007 Estimated Measurement Year: 2008 Interim Measurement Period: Jan 2009 - Apr 2009

Click here
to expand
and make
your
selection

For IPAs with multiple Sites, please select the Site you would like to use from the drop down
menu and proceed with the instructions.

Select “Site”
Hide Preferences Send To CSW m H Hotes EH Help I
Business Levels Measurement Year |I| Gender |I|
2009 Interim Fernale
Contract Ertity | Al L]
Site [l

Click here to expand and
make your selection

7/31/2009 17
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3  Problem Resolution — Verisk Health ( D2Hawkeye)

Department Contact Email Address Specific Phone
Issues Number
HCM Rajeshwar Rajeshwar kalvakota@bcbsil.c | Technical 312.653.4082
QI/Research & Kalvakota om Issues
Analytics
HCM QI Lynne Wuchter | wuchterl@bcbsil.com Project 312.653.8480
Related
Issues
Provider Network | Thomas SAMUELST@BCBSIL.COM | Login 312.653.2631
Samuels Issues/New
Users
Professional Karen Foster Karen Foster@bcbsil.com Technical 312.653.5417
Network Issues
Management

Contact the QMS for project specific details.

7/31/2009
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4  Troubleshooting

The Verisk Health (D2Hawkeye) application will open up in your Internet browser. If you are
having difficulty accessing the web site, please contact your Internet Service Provider (ISP).
Contact us if you are not having problems with your Internet connection, but the Verisk Health
(D2Hawkeye) and IntelliClaim (McKesson) web sites fail to open.

7/31/2009 19
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5 FAQs
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