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RBS onecard Terms

These Termsapply to onecard cardsissued by The Royal Bank of Scotland plc whose
head office is at 36 St. Andrew Square, Edinburgh EH2 2YB. They form part of the
agreement made between the Customer and the Bank which comprises the application
formand any other document(s) which the Customer is required to execute for the
provision of the Credit Card Facility and the Charge Card Facility, the Smart Data Online
Services (defined below), these Termsand any changes oramendmentstothemas
notified by the Banktothe Customerfromtime totime (the Agreement). The Customer
can request a copy of this information at any time during the duration of the Agreement.
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ISSUE OF CARDS AND CHEQUES

The Customer authorises the Bank to issue Cards and a personal
identification number (“PIN”) to Cardholders (the officer or employee of the
Customerauthorisedtoreceive a Cardonbehalfofthe Customer,as detailed
inthe application or otherwise notified tothe Bank) and authorises each
Cardholder to use the Card and authorise Card Transactions, either Cash
Advances (cash withdrawals from cash machines or over the counter or the
purchase of foreign currency or travellers’ cheques and money transfers)
and/or Purchases (the use of a Card or, where the Cheque Option has been
selected, theuse ofa Cheque, to purchase goods orservices whetherin
person, by mailorder,overthetelephone, overthe Internetorsuchother
means asis permitted from time to time) on the Customer’s behalf. The Bank
willissue cards bearing the names of the Customer and the Cardholder.

A Cardholder may only use the card issued with his/her name.

Cards can be used for the purchase of goods and services where the logo
shownonthe cardisdisplayed.

The Bank will open, in the name of the Customer:

an Account for each card.

?r?eu r?wlggsﬁwsupﬁwc 8&%2%%3&'ﬁ%&&‘@ﬂ”@g&%@g&}ﬁt isthe Cardholder Credit
Limit. The maximum debit balance allowed on the Business Account is the
Business Credit Limit as notified by the Bank from time to time.

The Customer will appoint:

an Authorised Signatory who can request changes to Customer or
Cardholder details by fax orin writing which includes requests for new cards
and for changes to the Business Credit Limit.

a Programme Co-ordinator who can make changes to Cardholder details,
including cancelling Cardholders, and requesting changes to a Cardholder
Credit Limit, by fax, phone orin writing.

The Customer canalsoinstruct the Bankin accordance with the authority
held by the Bank.

The Bankis authorised to accept written or faxed instructions. Provided

the signature onthe writteninstructions orfax appearstobethatofan
Authorised Signatory or consistentwith the authority held by the Bank, the
Bank may assume the accuracy ofthe instructions and comply with them.
The Bank may contact the person giving the written or faxed instructions
by telephone to confirm any instructions orinformation received. The Bank
may also acceptinstructions over the telephone ifagreed with the Customer.
Whenacceptinginstructions over the telephone, the Bank will ask the person
on the telephone certain agreed security questions. Provided the personis
able to provide the correct answers, the Bank may assume that personis an
Authorised Signatory or other person entitled to provide instructions to the
Bank, assume the accuracy of the instructions and comply with them.

The Customer may request the Cheque Option being the opportunity to
request thatonecard Cheques areissuedtoitinadditiontoa Card to
enablethe Customertomake Purchasesin circumstances where the Cards
are not accepted as a method of payment. The Bank may agree to supply
onecard Convenience Cheques/Cheques for use by a Cardholder where
the Business hasrequested the Cheque Option. Each cheque will bear the
names of the Customer and the Cardholder. Only the named Cardholder can
use a cheque. Transactions will include Card Transactions and Purchases
and other Transactions (whether such other Transactions are permitted in this
Agreement or not) involving the use of Cheques.

The Bank may, on request, agree to a card being used to draw cash (which
includes foreign currency and traveller's cheques) and make money transfers
(Cash Advance).

The Bank mayrestrictthe amountthat may be withdrawn as Cash Advances
toapercentage of the Credit Limit. Ifthe Bank does this, it willinform the
Customer of the Cash Advance Limit at that time. The Bank may also seta
maximum amount which a Cardholder can withdraw as cash within any day
orother period determined by the Bank and notified to the Customer. Ifthe
Bank doesthis, itmayrefuse any transactions which exceed thatamount.
Unless expressly stated, any products, additional features or benefits made
availabletothe Customerand/or Cardholder(s) do notform partofthe
Agreementand the Bank may withdraw them atany time.

Without prejudice to Condition 1.4, the maximum debitbalance allowed on
each Accountis the Cardholder Credit Limit. The maximum debitbalance
allowed onthe Business Accountis the Business CreditLimitas notified by
the Bank from time to time. Unless agreed otherwise, the Bank may allow
the Cardholder Credit Limit to be exceeded as long as the Business Credit
Limitisnotexceeded.
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The Bank shallbe entitled totreatallinstructions provided by Cardholders or
persons notified to the Bank as authorised persons asbeing duly authorised
by the Customer and the Customer agrees that it will unconditionally ratify
the Bank’s actions taken in accordance with any instructions and gives the
Bankitsirrevocable authority to debit its account(s) held at the Bank (if any)
inaccordance with any sums due under this Condition. The provisions of this
Condition are in addition to and not in substitution for the provisions of the
Customer’s mandate to the Bank (ifany) from time to time.

USE OF CARDSAND CHEQUES

Authorising Card Transactions

ACardTransactionwillberegarded asauthorised by the Customerwhere

the Customer or a Cardholder:

authorises the transaction at the point of sale by following whatever

instructions are provided by the merchanttoauthorise the transaction,

which may include:

enteringthe PIN or providingany other security code;

signing a sales voucher;

providing the Card details and/or providing any other details requested;

waving or swiping the card over a card reader. The authorisation of a

Transaction can include authorising any single Transaction, a series of recurring

transactions (including Transactions for an indefinite period), or pre-authorising

a future transaction of a certain or uncertain amount.

inserts a Card and their PIN and makes arequest fora Cash Advance atan

ATMor atany bank counter;

orally orinwriting provides the Card details to the Bank orthe Bank’s

representative and requests a Balance Transfer (if applicable), Cash Advance

ormoney transfer fromthe Account;

presents (including by sending) a completed Cheque bearing the Card details

to any person.

intheeventthata Card Transaction hasnotbeen authorised, the Customer

or Cardholder may authorise atransaction afterithas been made by

providing its consent to the transaction orally orin writing.

AuthorisationforaCard Transaction may notbe withdrawn (or revoked)

bythe Customerorthe Cardholder afterthetimeitis provided by the

Cardholder. However, the following transactions may be withdrawn if the

Customeror Cardholder gives notice to the supplier (providing a copy of

anynotice tothe Bank):

any Transactionwhichis agreed to take place on adate later than the date

itwasauthorised solongasnotification was provided nolater than close of

businessonthe Business Day (aday, otherthana Saturdayor Sundayora

national holiday, whenthe Bankis ordinarily openforbusinessinthe city of

London) before it was due to take place; or

recurring Transactions if they are to occur after the date of the withdrawal.
that transaction will

If a Card Transaction is authorised by the Bank,

immediately reduce the total amount that can be drawn within the relevant
Cardholder Limit and the Account Limit. Funds to cover authorised
transactions received by the Bank will be paid over to the merchantacquirer
by the next business day following receipt by the Bank of the instruction to
make payment and may take an additional day if authorised using a paper
based authorisation process.

A Transaction (the payment order) will be received as follows:

forpurchasesand ATMTransactions, atthe time the Bankreceives the
Transaction instruction from the merchant acquirer or ATM operator;

for any Transactions communicated directly to the Bank (e.g. money transfers),
atthetimethe CustomeroraCardholderasks the Banktocomplete the
Transaction. If a Transaction is received after 6pm, the Transaction instruction
orrequestwillbe deemedtohave beenreceivedbythe Bankonthe following
business day. Thereceiving bankaccountis usually credited on the day that
the Customer'saccountis debited (andinany eventwithin 1 Business Day
following receipt by the Bank of the payment instruction and may take an
additional day if authorised using a paper based authorisation process). If it is
not possible to send a payment by the Faster Payments Service, the Customer
will be given the option to make payment via an alternative payment method if
available (e.g. CHAPS). Any applicable charges will be notified to the Customer.
Cardholder card usage

The Customer will ensure each Cardholder only uses Cards and Cheques for
business purposes and:

complies with the Agreement and any security measures advised by the Bank;

does not exceed their relevant Cardholder Credit Limit;

does not exceed their Cash Advance Limit;

discloses the Card number to third parties onlyin order to carry outa Card
Transaction or to notify the Bank of possible misuse of the Card

of the Account;

signsany cardissuedimmediately onreceipt;

memorisesany PINissued by the Bank for use with a Card, destroys

the notification slipimmediately, never records the PIN in a way that might
berecognised by someone elseand does notdisclose the PINtoany person;
takes reasonable care of the Card and Cheques.

does notwrite Chequesfor cash;






259

2.5.10

2.6
2.6.1

2.6.2

2.6.3

264
2.6.5
2.6.6
2.7

2.71
272

273

b)
2.8

2.81

does notuse a Card or Cheque before or after the period forwhichitis

stated to be valid, while they are suspended, after they have been cancelled

orin breach of any restriction; and

does not use the Card to carry out any Card Transactions for illegal purposes

Customer obligations in relation to cards

The Customer will:

meet all expenditure, charges and interest incurred through the use of all

Cardsand Cheques (unlessarefundislawfullydue)includingwherea Card

continues to be used by the Cardholder after the Bank has been asked to

suspend, cancel orrestrictits use, the Agreement has been terminated ora

Cardholderusesthe Cardin breach of their obligations tothe Customer;
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Cheques or leaves the Customer's employment or any changes in the Customer’s

address. If the Customer notifies the Bank by telephone the Bank may call the

Customerto confirmanynoticeinwriting.

notify the Bank without undue delay and within a maximum of 13 months

after the date the Transaction is debited to the Account where the Customer

knows or suspects a Card or Cheque has been misused orwhere apayment

has been wrongly executed;

return to the Bank or destroy Cards and Cheques, where a Cardholderis no

longer permitted to use them;

notify all suppliers with a continuing payment authority thata Card has been

cancelled; and

adhere tothe terms ofthis Agreementand any variations, additions or

amendments as notified to the Customer from time to time.

The Customermaybe entitiedto claimarefundinrelationto Transactionswhere:

a Card transaction was not authorised under this Agreement;

the Bankisresponsible fora Card Transaction whichwas incorrectly

executed and the Customer or Cardholder notified the Bank in accordance

with Condition2.6.3;

apre-authorised Transaction did not specify the exactamount at the time

ofits authorisation and the amount charged by a supplier is more than the

Cardholder could reasonably have expected taking into accountnormal

spending patternsonthe Card or the circumstances ofthe Transaction.

A claim for a refund in these circumstances will not be accepted if:

theamountofthe Transaction was made available tothe Customer or

Cardholderatleast4 weeksbefore the Card Transactiondate; or

itis made more than 8 weeks after being debited to the Account.

The Bank may atany time (and in accordance with any such notice as may

be required under this Agreement) and without affecting the Customer’s

obligations under this Agreement which shall remain in force:

suspend, restrict or terminate a Cardholder's use of a Card and Cheques

orrefusetoreissue, renew orreplace a Card or Cheques and/orreduce

anyagreedBusiness CreditLimitor Cash Advance Limitifitreasonably

considers it necessary for reasons relating to the following:

the Bankis concerned about the security of the Account;

the Bank suspects the Accountisbeing used or mightbe usedin breach of

this Agreementorinanunauthorised or fraudulentmanner;

ifthereisachangeinthe Customer’sfinancial circumstances giving the Bank

reasonable grounds to believe there to be a significantly increased risk that

the Customer may have difficulty paying the Bank, including:

= the Customer or any Subsidiary proposes a voluntary arrangement with
its creditors.

= there is any resolution or petition for liquidation or bankruptcy or
insolvency proceedings are commenced, in relation to the Customer
or any Subsidiary, in any jurisdiction, except as part of a reorganisation
agreed by the Bank.

= any securityis enforced or areceiver or similar official is appointed in
respectofany ofthe assets of the Customer or any Subsidiary.

= thereisanapplication or petition for an administration order, or notice
isgiventoany personofintentiontoappointanadministrator,oran
administrator or similar official is appointed, inrelation to the Customer
orany Subsidiary. Prior notice will be given to the Customer unlessitis
unable to do so or it would be illegal or would compromise security of
the Account, in which case it will inform the Customer afterwards.

refuse toauthorise a Card Transaction forany of the followingreasons:

any of the reasons setoutin 2.8.1

ifthere is insufficient credit available on the Account to cover the amount of

the transaction;

in the event of systems or software failures or errors;

the Bank considersthetransaction to be potentially suspicious orillegal, for

example, if the Bank suspectsfraud or the identity of the person using the Card;

errors, failures or refusals by merchants, payment processors or payment

schemes processing card transactions;

ifthe Customerhasrequested someformofrestrictiontobe placedonaCard

or on Transactions.
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If the Bank refuses a Card Transaction, the Customer or Cardholder can obtain
information about the refusal (unless it would be unlawful for the Bank to
provide thisinformation) and if possible, the Bank's reasons for refusing to
authorise the Transaction and the procedure for correcting any factual mistakes
(ifany)thatledtotherefusal, by telephoningthe Bankon 03700101152
(Mon-Fri 8am-6pm; Sat 9am-1pm). Calls to telephone banking services may be
recorded. Depending on the nature of the Transaction being made the Bank
may also provide the information orally at the point of Transaction or online.

In Term 2.8, a Subsidiary is an entity controlled, directly or indirectly, by the
Customer or by a Subsidiary of the Customer. Control means the ability to
appointorremove directors or exercise the majority of voting rights alone or
withthe agreementof others.

The Bank s not liable if any retailer, bank, cash terminal or other machine
will not accepta Card or Cheque, nor will it be responsible in any way for the
goods, services orinformation supplied to the customeror the cardholder.
The Bank may disclose information to a third party where itis necessary

to carry out Card Transactions or to comply with its obligations as a card
scheme member.

LOSTANDSTOLEN CARDSAND CHEQUES ANDUNAUTHORISEDOR
INCORRECTLY EXECUTED PAYMENTS

The Customer must notify the Bank without undue delay on
03706000459 (24 hours—callsmayberecorded), Minicomusers
dial0370154 1192, ifthe Customerknows orsuspectsthata:

Cardor Chequeislostor stolen;

PIN orpasswordisknowntoanunauthorised person;

reported card or cheque has been found. A card or cheque whichiis later
found must be destroyed.

Provided the Customer has properly notified the Bank, unless the Customer
oraCardholderacts fraudulently orwith gross negligence, the Customer’s
maximum liability will be £25 for losses arising from fraudulent use of the
Card before notification that it has been lost or stolen. The Customer is not
liable for a fraudulent transaction where the Card is used on the Internet,
bytelephone or mail order.

The Customer will (and will ensure that Cardholders) assist the Bank to
recover cards or cheques andinvestigate anyloss, theftorthe disclosure
ofaPINorpassword.

The Bank may disclose information to third parties in relation to lost

or stolen Cards and Cheques.

Ifa Transaction was not authorised or was incorrectly executed the
Customer must notify the Bank without undue delay (and within a maximum
of 13 months afterthe date the Transactionis debited to the Account)
on 0370 6000 459 (24 hours service).

Where a Transaction was notauthorised by the Customer, the Customeris
entitled to animmediate refund of the amount and interest or charges that
would nothave been payable butfor the transaction.
Whereatransactionisincorrectly executed, the Bankisliable:

forany Transactionsinitiated by the Bank unless the person towhom funds
weresentisprovedtohave madetheerror;

for purchasesand Cash Advances, ifitcanbe proved that the Bank received
the payment order.

Where the Cheque Option is selected:

ifany Chequeislostor stolenorifthe Customer or any draweris aware

of any misuses of Cheques or reasonably believes Cheques may be misused,
the Customer of the drawer must telephone the Bankimmediately on
03706000459 (24 hours). Minicom users please call 0370 154 1192.
Written confirmation must also be sent within 7 days to The Royal Bank

of Scotland plc, Commercial Card Division, Cards Customer Services,
POBox 5747, Southend-on-Sea, SS19AJ.

the Customermay becomeliableforthe value ofany Cheques drawn
subsequent to the notification above ifthe Bank does notreceive a written
confirmation of such notificationin Condition 3.8.1above.

Where two or more Cards are issued, the Customer willautomatically be
covered by a contract ofinsurance in such form and upon such terms as
shallbe determined by the Bank fromtime totime, for the purpose of
insuring againstlossesarising fromthe unauthorised use of Cards by
Cardholders (‘the Corporate Liability Waiver”). A sample of the current policy
is available from the Bank on request.

The Customerwillbeliable forany sumsincurred inrespectof unauthorised
useof Cardsinaccordance with conditions 3.1t0 3.6 above, to the extent not
provided forin the Corporate Liability Waiver.

TRANSACTIONS AND STATEMENTS

Card transactions will be debited to the relevant Account and will be shown
onamonthly Statementtogetherwithany interestand charges. Each
Account Statementwill be senttothe Customerwhere Central Billingis
selected or the Cardholder where Individual Billing is selected. No Statements
willbeissuedifthereisanilbalance andthere have beennoentries since
the last Statement.

The Statement will show:

information relating to each card transaction which willenable it to

be identified;

the amount of the card transaction shown in the currency in which the
transaction was paid or debited to the account;

theamountof chargesforthe transaction and the interest payable;
anyexchangerate used by the Bank to effectany currency conversionand
the amount payable after the currency conversion has been made;
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the date the transactionis authorised and posted on to the Account.
Statementswillbe providedeitherby postorbyelectronicmeans.Acharge
will be made for supplying additional or duplicate copies of statements.
The amount of the applicable charge is stated in the onecard tariff.

PAYMENTS

The Payment Due Date is the Statement date plus any Grace Period selected

by the Customer.

The Customer will selectone of the following:

Credit Card Facility (Central Billing only). The Customer must pay the

Minimum Payment shown on the Account Statement by the Payment Due

Date. The Minimum Paymentwill be either:

(i) Thegreaterof £100 or 30% of the full amount outstanding;

(i) The fullamount, where the sum outstanding is less than £100; or

(iii) - Thefull outstanding balance in circumstances setoutin Terms2.8.1
(b) or (c).

+ Payment must be made by the date shown on your statement and
any overdue amounts, which will be included in the total amount you
are required to pay, are payable immediately.

* Youcan pay the whole orpartofyourbalance atany time using the
payment methods described on your statement.

+ When we ask, you mustimmediately pay us any amount you owe
over your Credit Limit.

+ Any sums due and payable under (iii) above will be claimed as part
of the monthly direct debit payment if the Customer pays by direct
debit. Ifthe Customer does not pay by direct debit then the Customer
will be responsible for making such paymentimmediately using their
usual payment method.

Any payment the Bank receives (or part of it) will be treated as paying off:
= anyarrears made up ofthe Minimum Payment;

+ any Minimum Payment; and

+ anysumsdueinrespectofoverlimitamounts.

Charge Card Facility (Central or Individual Billing).

For Central Billing, the Customer must pay the amount shown on the

Account Statement by the Payment Due Date.

ForIndividualBBilling,ifwhenthe Customeropenedits Business Accountthe

Bank activated an option which sent statements to Cardholders in respect of

Transactions incurred on each Account and enabled payment to be made by

Cardholders to the Bank, the following provisions will apply:

= theBankwillsend astatementeach month to each Cardholder showing
Transactions and interest and/or charges incurred on each Account and
wherereferences are made tothe Statementin this Agreement, they
shall include a reference to each Cardholder Statement. The Customer
shall ensure that the Cardholder examines each Cardholder Statement
andreports any queries to the Customer or to the Bankin accordance
with Condition4.1;

e The Customer must make paymentas setoutin Condition 5.3 below,
butitisacknowledged thatthe Bank may receive payment from
Cardholders in relation to amounts shown on Cardholder Statements.
Accordingly, for the purposes of determining whether payments have
been made andifinterestand/or charges are payable, the Bank will
treattheamountsdue on Cardholder Statements asequivalentto
demands for payment;

= Paymentsreceivedfrom Cardholderswillbe applied to Transactionsor
itemsappliedtoeach Accountinthe ordersetoutin Condition 5.6 below;

= thechargesand/orinterestsetoutinthe Agreement will be calculated
inrespectof Transactions oritems applied toeach Account. Any such
interest and/or charges will be applied to each Account (rather than to
the Business Account).

The Customer can make the payment either by presenting to its bank a

requestforpaymentby Direct Debitand irrevocably authorising its bank

topayallsuchrequests upon presentation, orby sendinga Cheque and
completed giro slip to the Bank or by presenting the same ata branch of the

Bank or any other clearing bankin the United Kingdom or by other payment

methods that are agreed.

The full outstanding balance may be demanded and become immediately

payablein circumstances setoutin Condition2.8.1(b)or(c).

A payment due on a non-Business Day, will be payable on the next Business Day.

Payments received by the Bank are applied to Transactions or items applied

tothe Business Accountin the following order:

towardsinterest, fees and charges shown on the Statementbefore those not

shown as follows:

- tointerest charges;

= to Annual CardFees;

= toAdministration Fees or other fees which may be applied to the Business
Accountbecause the Businessisin breach ofthe Agreement; and

= tootherfeesandcharges;

towards repayment of all Cash Advances and Cheques shown on any Statement;

towards repayment of all Purchases shown on any Statement;

towardsrepaymentofall Cash Advancesand Cheques made butnotyet
shown on any Statement; and

towards repayment of all Purchases made but not yet shown on any Statement.

The Bankmay setoffany amountdue to the Bank underthe Agreementagainst

anyamountowing by the Bank to the Customer. The Bank may exercise this

right, without prior notice both before and after demand, and to do so, may
converttoone currency,any amountwhichisin adifferent currency.
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Anytax, duty orother charge imposed on the Business Accountand paid by
the Bank, will be debited to the Business Account.

FEES AND INTEREST

The Customer will pay the Bank's fees and interest as set outin the onecard
Tariffand asadvised to the Customer.

The Customer will pay interest:

for the Charge Card Facility, where the amount shown on a Statementis not paid
infullby the Payment Due Date, plusan Administration Fee. Interestis calculated
onthe average daily balance for the period to which the Statementrelates.
forthe Credit Card Facility, where the full amount outstanding as shown on
a Statementis not paid by the Payment Due Date, plus an Administration
Feewhere the Minimum Paymentshown ona Statementis notpaid by the
Payment Due Date. Interest is calculated on the average daily balance for the
period to which the Statement relates.

Card Transactions will be carried out in Sterling. Foreign card transactions
(including purchases of foreign currency and travellers’ cheques) will be
converted into Sterling using the MasterCard Payment Scheme Exchange Rate
as applicable atthe date of the debit. This rate may notbe the same as the rate
thatapplied on the date the transaction was made, if the paymentis processed
by MasterCard after that date. To see the up-to-date rates used please
visitmastercard.com/global. A Non-Sterling Transaction Fee of 2.95% of the
transaction value will be added. Where the transactionis a non Sterling Cash
Advanceyouwillalsobe chargedthe Cash Feeas setoutin the onecard Tariff.

SMARTDATA ONLINE
Introduction
The Bank has entered into an agreementwith MasterCard International
Corporation, the payment scheme network (and, where relevant, any
other companies which are part of MasterCard’s group of companies)
(MasterCard) to enable the Bank to provide the electronic information
managementsystem (asamended fromtimetotime)as further described
inthe documentation, guides and materials supplied by the Bank fromtime
totime (Documentation), which is made available by the Bank to the
Bank’s customers (Smart Data Online System).
The Smart Data Online Services
Subjecttothe Customer complying with its obligations under this Agreement
and the instructions and procedures set outin the Documentation, the Bank
will use reasonable efforts to provide the electronic management information
andrelated services via (orinitiated via) the Smart Data Online System from
time to time, as further described in the Documentation (Smart Data Online
Services)available to the Customer inaccordance with and subject to the
terms and conditions set out in this Term 7.
The Customer shall be responsible for controlling access to and use of the
Smart Data Online System and shall ensure that only properly authorised
employees oragents (including any Cardholders) ofthe Customer whom
fromtime totime the Customerappointstouse the Smart Data Online
System and/or the Smart Data Online Services (Smart Data Users) are
permitted to use it. The Customer shall take all necessary stepsto ensure
that all Smart Data Users keep any passwords, authorisations and security
information required to access the Smart Data Online System confidential
and secure from unauthorised use.
The Customer shall ensure the Smart Data Users only use the Smart Data
Online Systemand Smart Data Online Servicesinaccordance withthe terms
of this Agreement and the Documentation.
Cardholder Maintenance Requests
The Bank may treat all apparently valid advice, request, instruction or
communication which is received by the Bank through the Smart Data
Online System or otherwise relating to the Smart Data Online System or
the Smart Data Online Services (Cardholder Maintenance Request)
received asinstructions properly authorised by a Smart Data User, even
if a Cardholder Maintenance Request was in fact not so authorised, or
was made fraudulently, or conflicts with any other instructions or mandates
givenbythe Customer. The Bank shall be under no obligation to check the
authenticity of Cardholder Maintenance Requests or the authority of the
SmartDataUseror SmartData Users giving them.
The Customer must ensure all Cardholder Maintenance Requests (1) are
appropriately andfullyauthorised by the Customer, (2) are accurate and
complete, (3)willachieve the Customer’sintended purpose and (4) are
transmitted correctly to and received by the Smart Data Online System
(assetoutinthe Documentation).
Without prejudice to Term 7.3(b), (1) the Bank will use reasonable efforts to
despatch a message acknowledging receiptof a Cardholder Maintenance
Request within a reasonable period of receipt by the Bank of a Cardholder
Maintenance Requestand (2) the Customer must notify the Bank ifitdoes
notreceive anacknowledgementinrelationtoany Cardholder Maintenance
Request transmitted by the Customer or if the Customer receives an unexpected
acknowledgement. The Customer is responsible for checking the Smart Data
Online System to monitor the status of Cardholder Maintenance Requests.
The Bank will use reasonable efforts to process any Cardholder Maintenance
Requestsitreceives in accordance with its normal processing timescales,
save that the Bank may delay such processing where it reasonably believes:
(i) the Cardholder Maintenance Request has not been properly authorised
bythe Customer;or
(i) anyotherbreach of security has occurred inrelation to the Cardholder
Maintenance Request or the Smart Data Online System, and in that
event, the Bank will use reasonable efforts toinform the Customeras

soon as is reasonably possible.
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Inthe eventthatthe Customerrequeststhe Banktocancel ormodify any
Cardholder Maintenance Request for whatever reason, the Bank will make all
reasonable efforts to comply with the Customer’s request. However, the Bank
is notliable for any failure to cancel or modify the Cardholder Maintenance
Requestiif processing has already commenced, or if the Bank is otherwise
unable reasonably to comply with the Customer’s request.

Security

The Customershall,andshall procure thatthe Smart Data Users shall,
comply with any reasonable instructions the Bank may issue regarding the
security ofthe SmartData Online System orthe SmartData Online Services
fromtime totime. The Customer shall set-up, maintain and regularly review
security arrangements concerning the Smart Data Users’ access to and

use ofthe Smart Data Online System and the Smart Data Online Services
and information stored on the Customer’s computing and communications
systems to prevent unauthorised access or use.

The Customer must notify the Bank as soon asreasonably possible upon
becoming aware of (1) any actual or attempted unauthorised access to or
use ofthe SmartData Online Systemorthe SmartData Online Services,

(2) any unauthorised Cardholder Maintenance Request, or (3) any potential
attack on or prejudice to the Smart Data Online System, including (without
limitation) risk of transmission of any virus or denial of service attack.

The Customer must ensure that neither the Customer nor its Smart Data Users
doanything during or afterthe Termofthis Agreementwhich mayresultinthe
security of the Smart Data Online System, the Smart Data Online Services or
the systems or security of any other Bank customers, being compromised.
Data Protection

The Customer shallcomply atalltimes with the Data Protection Act 1998.

The Customer shall ensure that any personal data thatit shares with the
Bank in relation to Cardholders, Smart Data Users or any other employees
or agents of the Customer, can be lawfully processed by the Bank and
MasterCard in the manner anticipated in this Agreement.

The Customer shall to the extent necessary for the purposes of this Term 7.5(c)
ensure that all Cardholders are made aware of the existence and nature of

the Smart Data Online System and the Smart Data Online Service and shall
ensure that the Cardholders (and where relevant the Smart Data Users) have
consented to their personal data being processed by the Bank in the UK and
by MasterCard in the USA in the manner anticipated in this Agreement.
Proprietary Rights

MasterCard owns and shall retain all right, title, and interestin and to the Smart
Data Online Systemandanyrelated programminglanguageor code, including
all Smart Data Online System and any related programming language or code,
includingall copyright, patents, trade secrets, trade marks, design, know-howand
allotherintellectual property rights and equivalent or similarforms of protection
existing anywhere in the world (Intellectual Property Rights) therein. Nothing in
this Agreement shall convey to the Customer, Smart Data Users or Cardholders
orany otherthird partyanyright,tite orinterestin ortothe SmartData Online
Systemor any related programming language or code, includingall Intellectual
Property Rights therein, otherthanas setoutin this Agreement. MasterCard has
granted the Customer a non-exclusive, personal, non-transferable, limited licence
to use the Smart Data Online System, and all necessary Intellectual Property
Rightstoaccessthe SmartData Online Systemand to use the SmartData Online
Services, as contemplated under, and in accordance with, this Agreement.

The Customeragrees, andshall procurethatthe SmartDataUsers agree,
not to reverse engineer, redesign, adapt or use the Smart Data Online
System or the Documentation or access the Smart Data Online System

to develop any software or other material based thereon.

Additional Obligations

The Customer shall:

make available to the Bank, MasterCard and ts permitted subcontractors, free
of charge, such facilities and systems as they may reasonably require from
time to time to provide to the Customer the Smart Data Online System

and the Smart Data Online Services, subject to them complying with all of
the Customer’sreasonable security procedures concerningaccesstoits
facilities; and

provide as soon as reasonably practicable such information that the Bank
may reasonably require forthe purposes of performingits obligations under
this Agreement.

Warranties

The Bank will make reasonable efforts to procure that the Smart Data
Online System performs substantially as described in the Documentation.
However, if any defect, error or disruption is caused by the improper
orunauthorisedactions ornegligence of Customer, its Smart Data Usersor
Cardholders, the Customer shall be responsible forany costs orexpenses
incurred or suffered by the Bank to remedy such defect, error or disruption.
The Bank will make reasonable efforts to ensure that any information or data
supplied to the Customer through the Smart Data Online Systemaccurately
reflects the information received from a third party. As such information is
collectedfromvarious sources (including third parties), the Bankdoesnotwarrant
that the information is accurate, sufficient or error-free, nor that the information
on the Bank’s systemiis current and up-to-date at the time itis accessed.
The warranties setoutin Clauses 7.8(a) and 7.8(b) are the only warranties
made by the Bank in respect of the Smart Data Online System or the Smart
Data Online Services. All warranties or terms that mightbe implied by statute
or otherwise (including those as to satisfactory quality, merchantability or fitness
forany particular purpose of the Smart Data Online System or the Smart Data
Online Services) are hereby excluded.
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The Customeris only permitted to use the information and material obtained
fromthe Smart Data Online System and/or the Smart Data Online Services
for lawful reasonable business purposes. The Customer shall ensure that

it complieswith all laws and regulations relating to the use of the SmartData
Online System and the Smart Data Online Services.

Suspension

Fromtime to time the Bank may suspend or,in the case of (1) below,
terminate the Smart Data Online System or the Smart Data Online Services
(1) where MasterCard suspend or terminate the Smart Data Online System
orthe Smart Data Online Services for any reason (2) forreasonable
maintenance purposes, (3) where the Bank suspects a breach of security
mighthave occurredinrelation to the Smart Data Online System, the Smart
Data Online Services or the Customeror (4) forany otherreasonwhere

the Bank reasonably considersitnecessary to doso. The Bank will use
reasonable efforts to provide the Customer with reasonable notice prior

to the suspension or termination.

TERMINATION

The Agreementorthe use of Smart Data Online System will continue
indefinitely unless terminated. The Bank may terminate the Agreement for
anyreason, including for convenience orforanylegal orregulatory reasons,
by giving the Customer atleast2 months’ notice. The Customer may
terminate the Agreementby giving the Bank atleast 1 month’s notice.

The Bank will be entitled, in its absolute discretion, to terminate this
Agreementwithimmediate effectif:

the Customerisin breach of any of the terms of this Agreementincluding
for any breach of conditions 2.5, 2.6 or 3.8;

any eventreferred toin Condition 2.8 occurs;

any other event or series of events whether related or not (including without
limitation any material adverse change inthe Customer’s assets orfinancial
condition) occurs which, in the opinion of the Bank, may affect the ability
orwillingness of the Customer to comply with all or any of its obligations or
meetall orany ofits liabilities under the Agreement;
Intheeventofsuchadecisiontoterminateasisreferredtoin Condition8.2
above, theBankshall servewritten notice onthe Customerformallydemanding
immediate payment of the outstanding balance on each Account.

The Bank provides the Smart Data Online System and the Smart Data Online
Servicestothe Customerunderlicence fromMasterCard. Inthe eventthat
the agreement between MasterCard and the Bank granting such licence

is terminated for any reason then the Customer’s rightand licence to use
the SmartData Online System and the Smart Data Online Services shall
automatically terminate with immediate effect (although the Bank shall
promptly notify the Customer of such termination) and the Smart Data Online
System and the Smart Data Online Services shall be suspended immediately
in accordance with Term7.9.

CONSEQUENCES OF TERMINATION

On termination of the Agreement:

anybalance, interestand outstanding charges on each Accountwill be
immediately payable. Where Annual Card Fees have been applied to the
Account or Business Account within the year prior to the date of termination,
those fees will be pro-rated to the date of termination and the Business
Account will be credited with the proportion of the amount that corresponds
to the period after the date of termination. In the event that any sums are not
paid in full, interest and fees will continue to accrue at the contractual rate or
amounts notified to you under the terms of this Agreement which terms will
continue in effect notwithstanding the termination.

all cards and cheques willbe cancelled.

the Customer remains liable for all transactions authorised prior to the date
of termination or the result of continued use of the card. The Customer must
also pay any interest and fees which are applied to the Business Account
after the date of termination.

Termination ofthe Agreementwillnotaffect:

the rights of either party accrued to the date of termination;

any terms thatapply toany outstanding balance, including interest or

fees payable underthe terms ofthis Agreement; or

any term of this Agreement which is intended to apply after termination.

EXCLUSIONS AND LIMITATION OF LIABILITY

The Bankis notliable for loss arising from:

any cause which results from abnormal and unforeseeable circumstances
beyond the Bank’s control the consequences of which would have been
unavoidable despite all efforts to the contrary; or

the Bank’s compliance withlegal orregulatoryrequirements; or

loss or corruption of data unless caused by the Bank’s negligence or
wilful default;

delay or failure to carry out a Cardholder Maintenance Request;

The Bank is notliable for:

any use of SmartData Online Systemby an unauthorised personresulting
froman actor omission by the Customer.

business interruption, loss of revenue, goodwill, opportunity or anticipated savings.
any indirect or consequential loss.

Exceptas setoutinthe Agreement, the partieshave notreliedonand do
not have any rights against each other in relation to any oral or written
representation,warrantyor collateral contractmade before the date ofthe
Agreement in relation to onecard and Smart Data Online System.
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Nothing in the Agreement excludes liability for fraudulent
misrepresentation, death or personal injury.

The Bank'sliability to the Customerrelating to, underand/or arising out

of or in connection with the Smart Data Online System shall, in aggregate,
inrespectofany claim, or series of connected claims arising out of the same
causeinany calendaryear,notexceed the aggregate ofthe annual card fees
paid by the Customerin the 12 month periodimmediately preceding the claim
(orthefirstclaimin a series of connected claims).

FINANCIAL INFORMATION

The Customer will promptly provide any information regarding the Customer's
financial condition and business as the Bank reasonably requests, including
audited financial statements.

TRANSFERS

The Bank may allow any person to take over any of its rights and duties
underthe Agreementwithoutthe consentofthe Customer. The Customer
authorises the Bank to give that person or its agent any financial or other
information about the Customer. References to the Bank in the Agreement
include its successors.

The Customer may nottransfer the benefitofthe Agreement.

NON-WAIVER
Ifthe Bank waives any of its rights under the Agreement, it does notmean
the Bank will waive that right in future.

SEVERABILITY
Ifany of the Termsis held to be unlawful or unenforceable, it will be severed
from the remaining Terms which will continue in full effect.

CHANGES

The Bank may unilaterally change any of these Terms or the onecard Tariff
terms by notifying the Customer atleast 2 months before the change is due
to take effect. The change will automatically take effectand the Customer
willbe deemed to have accepted the notified change unless the Customer
notifies the Bank thatitdoes notagree to the change. Inthatevent, the Bank
willtreatthat notice as notification thatthe Customer wishes toimmediately
terminate the Agreement.

The Bank may make immediate changes to the payment scheme’s exchange
rate (asapplicable)immediately. The Bank may also make changes to
interest rates which are more favourable to customers immediately and
withoutany notification. The Bank can change the Business Credit Limitand
the Cardholder CreditLimitatanytime.

NOTICES

Allnotices and other communications must be in writing in English unless
expressly permitted to be oral under this Agreement.

The Bank may deliver a notice or communication to the Customer at the
contactdetailslastknown to the Bank, the Customer’s registered office or
electronically where the parties agree.

Anotice or communication by the Bank will be effective at the time of personal
delivery orwhen an electronicmessageis sent; on the second Business Day
afterposting; or,ifby fax, atthe time of sending, if sentbefore 6.00pmon a
Business Day, or otherwise on the next Business Day.

Unless the Bank agrees otherwise, a notice from the Customer to the Bank
mustbe inwritingaddressed to The Royal Bank of Scotland plc, Commercial
Cards Division, Cards Customer Services, P.O.Box 5747, Southend-on-Sea
SS19AJ and will be effective onreceipt.

LAW, JURISDICTION AND CUSTOMER'S ELIGIBILITY

These onecard Terms and the Agreement are concluded in English and
shall be governed by and construed in accordance with English law and
each party agrees to submitto the non-exclusive jurisdiction of the English
courts as regards any claim or matter arising under this Agreement.
Notwithstanding the above, if the address given for the Customer in the
Application Formis situatedin Scotland thenthe Agreement shall be
governed and construed in accordance with Scots law and the Bank and
the Customer both agree to submit to the nonexclusive jurisdiction of the
Scottish Courts.

For the benefit of the Bank, the Customer irrevocably submits to the jurisdiction
of the relevant courts and irrevocably agrees that a judgment or ruling in

any proceedings in connection with the Agreement in those courts will be
conclusive and binding on the Customer and may be enforced against the
Customer in the courts of any other jurisdiction.

The Bankwillissue Cardsto Customerswitharegistered businessaddressin
the United Kingdom, Channel Islands, Isle of Man or Gibraltar. If the Customer
isanindividual, business ororganisation, the Customer should be registered
for tax purposes in one of thosejurisdictions.
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USE OF PERSONAL INFORMATION AND REGULATORY DETAILS

YOUR INFORMATION

Who we are

We are amemberof The Royal Bank of Scotland Group (‘RBS”). Formore
information about other RBS companies please visitrbs.com and click on
‘About Us', or contact your branch or Relationship Manager.

The information we hold about you

Yourinformationis made up of all the financial and personal information

we hold aboutyouand yourtransactions. Itincludes:

(a) informationyougivetous;

(b) informationthatwe receive fromthird parties (including other
RBS companies, third parties who provide servicesto youorusand
credit reference or fraud prevention agencies);

(c) information thatwe learn aboutyou through ourrelationship with you
andtheway you operate youraccountsand/orservices; and

(d) information thatwe gather from the technology which you use toaccess
our services (for example location data from your mobile phone, oran
Internet Protocol (IP) address or telephone number).

Accessing yourinformation

Ifyouwould like a copy of the information we hold about you, please write to:
The Royal Bank of Scotland plc, Commercial Cards Division, Cards Customer
Services, PO Box 5747, Southend-on-Sea SS19AJ. Afee of £10 is payable.
If you believe thatany of the information that we hold about you
isinaccurate, orif you have any queries abouthow we use your information
which are not answered here, please contactuson 0370 010 1152.

Changes to the way we use your information

Fromtime to time we may change the way we use your information. Where
we believe you may notreasonably expect such a change we will notify you
and will allow a period of 60 days for you to raise any objections before the
change is made. However, please note thatin some cases, if you do not
agree to such changes it may not be possible for us to continue to operate
youraccountand/or provide certain products and services to you.

How we use and share your information with other RBS companies
We may use and share yourinformation with other RBS companies. This
information is used by us and them to:
(a) assess and process applications, provide you with products and services
and manage our (or their) relationship with you;
(b) understand our customers’ preferences, expectations and financial history
in order to improve the products and services we offer them;
(c) carry out financial (including credit) and insurance risk assessments and
forriskreportingandrisk management;
(d) develop, test, monitor and review the performance of products, services,
internal systems and security arrangements offered by RBS companies;
) assess the quality of our service to customers and to provide staff training;
improve the relevance of offers of products and services by RBS companies
to our customers;
) recover debt;
) confirmyouridentity;and
prevent and detect crime, including fraud and money laundering.
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Sharing with third parties

Wewillnotshare yourinformation with anyone outside RBS except:

(a) where we have your permission;

(b) where we are required by law and/or by law enforcement agencies,
government entities, tax authorities or regulatory bodies around the world;

(c) tothird party service providers, agents and sub-contractors acting on

ourbehalf, such as the companies which printour account statements;

) to debt collection agencies;

(e) to credit reference and fraud prevention agencies;

(f) toothercompaniesthatprovide you with benefits or services (suchas
insurance cover) associated with your product or service;

(9) whererequiredforasale,reorganisation, transferorothertransaction
relating to our business;

(h) inanonymised formas part of statistics or other aggregated data shared
with third parties; or

(i) wherepermitted by law, itis necessary for our legitimate interests or those
ofathird party,anditis notinconsistentwith the purposes listed above.

We willnotshare yourinformation with third parties formarketing purposes.

Transferring information overseas

We may transfer your information to organisations in other countries
(including to other RBS companies) on the basis thatanyone to whom
we pass it protects itin the same way we would and in accordance with
applicable laws.

Marketing information

If you have permitted us to do so, then we will send you relevant marketing
information (including details of other products or services provided by us or
other RBS companies which we believe may be of interest to you), by mail,
phone, email, textand other forms of electronic communication. [fyou
change your mind about how you wouldlike us to contactyou oryouno
longer wish to receive this information, you can tell us at any time by
contacting us on 0370 0101152.
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Communications about your account

We will contact you with information relevant to the operation and
maintenance of your account by a variety of means including via online
banking, mobile banking, email, textmessage, postand/or telephone. Ifat
any pointin the future you change your contact details you should tell us
promptly about those changes.

We may monitororrecord calls, emails, textmessages or other
communications in accordance with applicable laws for the purposes
outlinedin22above.

Creditreference and fraud prevention agencies

We mayaccessand useinformation from creditreference agencieswhen
youopen youraccountand periodicallyto:

(a) manage and take decisions about your accounts;

(b) prevent fraud and money laundering;

(c) check your identity; and

(d) trace debtors and recover debts.

We may share information with credit reference agencies about how you
manage youraccountincluding youraccountbalance, creditlimitand any
arrears ordefaultinmaking payments. Thisinformation willbe made
availabletootherorganisations (including fraud prevention agencies and
otherfinancialinstitutions) so thatthey can take decisions aboutyou, your
associates and members of your household.

Iffalse orinaccurate informationis provided and/or fraud isidentified or
suspected, details will be passed to fraud prevention agencies.

Law enforcement agencies may access and use this information.

We and other organisations may access and share fraud prevention agency
information aboutyou to preventfraud and moneylaundering, forexample,
when checking:

(a) applicationsand managingcreditorotherfacilitiesandrecoveringdebt;
(b) insurance proposals and claims; or

(c) details of job applicants and employees.

We and other organisations may access and use this information from
other countries.

If you would like a copy of your information held by the credit reference and
fraud prevention agencies we use, please call 0370010 1152 where you can
obtaintheircontactdetails. The agenciesmay charge afee.
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How long we keep your information

We will keep your information for as long as it is required by us or other
RBS companies (even if you close your account) in order to comply with
legal and regulatory requirements, or for other operational reasons, such
asdealingwith any queriesrelating to youraccount.

Security

We are committed to ensuring that your information is secure with us
and with the third parties who act on our behalf. For more information
aboutthe steps we are taking to protect your information please visit
www.rbs.co.uk/global/security.ashx

REGULATORY INFORMATION

We are authorised by the Prudential Regulation Authority and regulated by
the Financial ConductAuthority and the Prudential Regulation Authority.
We are entered on the Financial Services Register and our Firm Reference
Number is114724.

If you are not satisfied with any of our products or services, we have a
complaint handling procedure which you can use to resolve such matters.
You may request a leaflet giving details of the procedure from any branch

or from your Relationship Manager.

We are amember of The Financial Ombudsman Service. If you are still not
satisfied after following our complainthandling procedures, you may be able
toaskthe Ombudsmantoreview the complaint. The Ombudsman will review
complaints made by consumers, micro-enterprises, small charitiesand small
trusts. A micro-enterprise means a business whose annual turnover and/or
balance sheet total does not exceed €2 million (or sterling equivalent) and
employs fewer than 10 people, a small charity is one with an annual income
of lessthan £1 million and a small trust is one with a netasset value of under
£1 million at the time of the complaint.

Youcanfind outmore about The Financial Ombudsman Service inaleaflet
available from any branch or your Relationship Manager. Alternatively, you
can write to Financial Ombudsman Service, Exchange Tower, Harbour
Exchange Square, London, E14 9GE or telephone 0300 1239123.



onecard Tariff

Interest rates — Fee Structure

Card Tvpe Credit Credit Charge Charge

yp Standard Gold Standard Gold
Monthly Interest 1.042% 1.042% 1.6% 1.6%
Annual Interest 12.5% 12.5% 19.2% 19.2%

Grace Period — Monthly fees

Grace Period
Card Type Billing Type 7 days 14 days 21 days 25 days 28 days
Charge Card Centrally Billed free 0.45%* 0.55%* 0.60%* 0.70%*
Individually Billed N/A free 0.55%* 0.60%* 0.70%*
Credit Card Centrally Billed free free N/A N/A N/A

*Grace Period fee is calculated monthly as this percentage of the statement balance

Annual Card Fees

Standard Card Fee £45

Gold Card Fee £75

Cash Advances

Cash Fee 2.95% of the transaction amount (minimum £2.95). The fee will be
applied on the date the transaction is debited to the Account

Cheques

Handling fee 2% (minimum £2.50) of the value of each cheque processed

Unpaid cheques £25 fee for each cheque returned

Stopped cheques £25 fee for each request to stop a cheque

Foreign Card Transactions
A Non-Sterling Transaction Fee of 2.95% of the transaction value

Payment overdue

Administration fee £12
Ancillary services

Duplicate statements per sheet £1 (max £40)
Emergency card replacement overseas £75

The Direct Debit (1 )B?Eﬁ
Guarantee

* This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

* If there are any changes to the amount, date or frequency of your Direct Debit RBS onecard will notify you
3 working days in advance of your account being debited or as otherwise agreed. If you request RBS onecard
to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

* If an error is made in the payment of your Direct Debit by RBS onecard or your bank or building society
you are entitled to a full and immediate refund of the amount paid from your bank or building society.
— If you receive a refund you are not entitled to, you must pay it back when RBS onecard asks you to.

* You can cancel a Direct Debit at any time by simply contacting your bank or building society.
Written confirmation may be required. Please also notify us.

RBSONE/URTERMS/1014
YB



onecard your insurance policies

This leaflet clearly explains the details of the Insurance Policies.
Please read it so that you know what is covered and keep it in a safe place.

Please note:

1. The Financial Conduct Authority (FCA) is the independent watchdog thatregulates
financial services. Use this information to decide if our services are right for you.

2. For our onecard programmes we offer insurance products from ACE European
Group Limited and certainunderwriters atLloyd’sof London.

3. Youwillnotreceive advice orrecommendations from usin respect of any of the
insurances detailed in this booklet. You will need to make your own choice on
how to proceed.

4. Youwillnothave to pay a fee for our services in respect of any of the insurances
detailedinthisbooklet.

5. TheRoyalBankofScotlandplc, 36 St. Andrew Square, EdinburghEH22YB
is authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority.

Our Financial Services Register number is 114724 Our permitted business
includes arranging and advising on non-investment insurance. You can check this
on the Financial Services Register by visiting the FCA’s website
fca.org.uk/register or by contacting the FCA on 0800 111 6768.

6. If youwish to register a complaint, please contact us: In writing: The Royal Bank of
Scotland plc, Commercial Cards, PO Box 5747, Southend-on-Sea, Essex SS19AJ.
By phone: 03700101 152. Ifyou cannot settle your complaint with us, you may
be entitled to refer it to the Financial Ombudsman Service.

7. Wearecovered by the Financial Services Compensation Scheme. Youmaybe
entitled to compensation from the scheme if we cannot meet our obligations. This
depends onthe type of business and the circumstances of the claim. Insurance
advising and arranging is covered for 90% of the claim, without any upper limit.

Youareentitled, atany time, torequestinformation regarding any commission which

the Bank may have received in respectof these insurance productsthatare relevant to

your accountby calling 0370 01 01 152 (Minicom 0370 154 1192).

Callsmayberecorded. Callchargesfromresidentiallines, businesslinesand mobiles

vary and depend on your telephone operator’s tariffs.

TRAVEL INSURANCE

(RBS onecard Gold only)

Statement of Demands and Needs

We have not provided you with a personal recommendation as to whether this policy is
suitable for your specific needs. This product meets the demands and needs of those who
wishtoreceive TravelInsurance coverageas describedinthe certificate ofinsurance.

Statement of Price
RBS onecard Gold Travel Insurance is provided with your onecard Gold at no extra cost.

Pre-requirement for cover to apply
The Employing Company must have its registered or business address in the United
Kingdom, Ireland, Channellslands, Isle of Man or Gibraltar at the commencement
date and throughout the duration of the policy.

The Insured Person must be residentin the United Kingdom, Ireland, Channel
Islands, Isle ofMan, Gibraltar orthe European Union atthe commencementdate
and throughout the duration of the policy.

YOUR POLICY SUMMARY

For full details of cover, please refer to the Policy Document. Here is a summary of the
Travel Insurance coversand Assistance Services provided free of charge foryou,and
up to three business colleagues or business associates who are travelling with you,
whenthefares andtravel costs relatingtoa Journey* are charged to your RBS
onecard Gold account. Cover, which is provided by ACE,** remainsin force aslong as
the Card accountis maintained, you remain an employee of your company and ACE
remains the Insurer. As this insurance may continue for more than a year you should
review it periodically to ensure that cover remains adequate. If, for any reason, you
wish to cancel your cover you may contact ACE and cover shall cease from the day
ACE receives such notice. ACE may cancel yourinsurance by sending 30 days notice
toyourlastknown address.

*Journey —a)involving travel outside the United Kingdom (or the Insured Person’s
normal country of residence if different) b) within the United Kingdom (or the Insured
Person’s normal country of residence if different) for which atleast one night’s
accommodation has been booked in advance —commencing from the time of
departure from home or place of business, until return thereto, subject toamaximum
duration of 90 consecutive days for any one trip.

**ACE means ACE European Group Limited.

SECTION 1 - MEDICAL

If you are injured or becomeill, includingillness due to complications of pregnancy (as
diagnosed by a qualified medical practitioner who specialises in Obstetrics), during
aJourney outside the United Kingdom (or the Insured Person’s normal country of
residence if different) you are covered against the costs of hospitalisation, treatment,
repatriation and additional accommodation or transport. You also have Emergency
Repatriation cover, provided by ACE Assistance.

Level of Cover

= Medical Expenses up to £2,000,000 for any one trip.

« Upto£10,000 in respect of additional travel and accommodation expenses.

= Upto£750hospital benefit, atarate of £25 perday,ifyouareanin-patient
atahospital overseas during your trip.

SECTION 2 PERSONAL BELONGINGS

Ifyour personalbelongingsarelost, stolenortemporarily delayed formorethanone hour,
ACE will pay for the purchase of essential items of replacement clothing or toilet
requisites, notexceeding £50 for each hour delayed and a maximum of £550.

Note that you must take reasonable precautions for the safety of any personal
belonging. Personal Belongings leftunattended, out of your sightorin a position
where you cannot preventinterference with them (e.g. if you go for a swim, or
adrink or otherreason) are not covered by thisinsurance. Do notleave personal
belongings unattended unless locked away.

Level of Cover

* Lossordamage—upto£1,200perperson—upto£400anysinglearticle
—up to £750 in total for all valuables.

= Upto£550 for delayed property at a rate of £50 for each hours delay.

SECTION 3 - MONEY
Your personal money is covered if it is lost or damaged during a Journey.

Level of Cover
= Upto£500 per person.

SECTION 4 - CANCELLATION CURTAILMENT AND ALTERATION TO ITINERARY
Ifyou have to cancel, curtail or changeitinerary of your Journey for the following
reasons: Death, injuryorillnessincludingiliness due to complications of pregnancy (as
diagnosed by a qualified medical practitioner who specialises in Obstetrics), of you or
any member of your party or of any close relative or close business colleague of you
orany member of your party — Hi-jack of you orany member of your party —you or
any member of your party being required for jury or witness service in a court of law —
the cancellation or curtailmentofyour scheduled publictransportservices consequent
upon strike, riot or civil commotion — your home or place of business becoming
uninhabitable following fire, storm, flood, theft, subsidence or malicious damage, ACE
willreimburse you.

Level of Cover
* Upto£3,000 per person.

SECTION 5 - REPLACEMENT

Ifyouareinjured or becomeill, includingillness due to complications of pregnancy (as
diagnosed by a qualified medical practitioner who specialises in Obstetrics), during
aJourneyand, in the opinion of a Qualified Medical Practitioneritis unlikely that you will
be able tocontinue yourthe tripforaperiod of five days ormore ACE will pay the
additional transportation costs to send another employee to complete your trip.

Level of Cover
= Upto£1,000 forany one Journey.

SECTION 6 - PERSONAL INJURY

Ifyousufferaccidental death, Loss of Limb, Loss of Sightor Permanent Total Disablement
duringa Journey ACE will pay the benefit shown below. This isincreased if the accident
occurs whilst you are travelling on licensed public transport orin a hired car.

Level of Cover
= DuringaJourney £25,000.
= Travellingonlicensed public transport orin a hired car £250,000.

SECTION 7 — PERSONAL LIABILITY
This covers yourlegalliability foraccidental injury to any person or accidental damage
totheirproperty.

Level of Cover
= Upto£1,000,000 per person.

SECTION 8 - OVERSEAS LEGAL EXPENSES
If a third party causes you bodily injury orillness during a Journey ACE will pay to
cover Legal Expenses you reasonably incur in pursuing a claim against them.

Level of Cover
* Upto£25,000 per person.

SECTION 9 - HI-JACk
If your aircraft or other conveyance is hijacked, ACE will pay for each day thatyou are
forcibly detained.

Level of Cover
- Upto£700atarateof£25foreachday.



SECTION 10 - TRAVEL DELAY

Ifthe departure of the aircraft, sea vessel or publicly licensed conveyance (including
pre-booked connecting publiclylicensedtransportation)is delayed foratleast4 hours
duetostrike, industrial action, adverse weather conditions or breakdown or structural
defect, ACE will pay for each hour's delay after the first4 hours.

Level of Cover
= Uptoamaximum of £300 at a rate of £25 for each hour’s delay after4 hours.

SECTION 11 - ACE ASSISTANCE

ACE Assistance is operated from a single dedicated telephone helpline in the UK
which is staffed by multi-lingual coordinators and is open 24 hours every day of
the year. The dedicated ACE ASSISTANCE telephone number is:

+44 20 8763 4850 (for calls made from outside the United Kingdom); or

020 8763 4850 (for calls made from within the United Kingdom).

The services provided are as follows:
Pre-Travel Advice
ACE Assistance will advise you onthefollowingissues priorto departureforatrip abroad:

= visaandentrypermits;

= inoculations and vaccinations and advice on current World Health Organisation
warnings;

climate;

local languages;

time differences;

main banking opening hours;

motoring restrictions, regulations, Green Cards and other insurance issues.

Travel Assistance During a Journey

DuringaJourney ACE Assistance will provide the following serviceswhenan

emergency occurs. Note: you will be responsible for paying all fees and charges

resulting from the provision, by ACE Assistance, of any advice or assistance. Any

money advanced, or costs incurred, by ACE Assistance must be reimbursed by you.

= loanof,andtransfertoyourlocation of,upto£250inthe eventoftheftorloss
of money and/or credit cards;

¢ transmission of urgent messages in the event of medical or travel problems;
advice on: tracing lost luggage; replacing lostor stolentickets andtravel
documents; cancellingandreplacinglostor stolen credit cards;

- arrangements foranapproved tradesman to effectrepairsifyour home

- suffers damage;
translation facilities;

= helpwithgettinglegaladvice andarrangementofpaymentofreasonable
emergency legal expenses or bail against your guarantee of repayment;

= essential medication replacement, medical advice over the telephone from the UK
or help with locating local doctors, hospitals, clinics, and dentists when consultation
or treatment isrequired;

= arrangement of repatriation.

Exclusions

General: (See Policy Document General Exclusions on page 9 for the full wordings)
= claims arising out of any trip in, to or through Cuba;

= injury, loss orexpense due to alcohol or drugs, suicide, selfinjury;

« illegal act;

= flying other than as a passenger, parachuting, sky-diving and bungee-jumping,
butshallnotinclude parascending, racing, motor rallies, professional sports,
mountaineering, winter sports;

\t’)V%{Pginthe armedforcesorReserve Forces;

SECTION 1 - MEDICAL

(See Policy Document Medical Section Specific Exclusions for the full wordings)

= any Journey undertaken against a Qualified Medical Practitioner’ advice;

= expenses recoverable from any other insurance policy or national

insurance programme;

expensesincurred more than twelve months afterincurring ofthe firstexpense;
anytripundertaken for the purpose of obtaining medical treatment;
dentaloroptical expenses exceptthose torelieve pain and discomfort;

the first £50 of each claim other than In-patient Benefit;

Human Immunodeficiency Virus.

SECTION 2 - PERSONAL BELONGINGS

(See Policy Document Personal Belongings Section Exclusions for the full wordings)

« thefirst£50 of each claim;

= vehicles or their accessories;

= moth, vermin, wear and tear, atmospheric or climatic conditions or
gradual deterioration;

¢ inherent mechanical or electrical failure, breakdown or derangement;

- cleaning, restoring, repairinF or alteféi%ut of sightin alocked compartment;
- items left in a motor vehicle unlesgfthe total value ofa pairorset;
more than a reasonable proportion

s loss not reported to the police and/or apgrePsiateBEHIPITHESIAHRYP RETRBStained;
loss or delay not immediately reported

confiscation;

household furniture, appliances or equipment;

business equipment;

vehicles or their accessories;

delay not immediately reported and a Property Irregularity Report obtained;
confiscation or detention by customs.

SECTION 3 - MONEY
(See Policy Document Money Section Exclusions for the full wordings)

the first £50 of each claim;

loss not reported to the police and/or appropriate authorities within 24 hours;
loss due to confiscation or detention by customs orany otherauthority;
devaluation or shortages due to errors or omission;

more than £500 in respect of coins and/or bank notes;

promotional vouchers or awards;

money leftovernightin or on any vehicle, unlessin alocked garage, orin any
vehicle whichis leftunlocked or unattended, atany other time.

SECTION 4 — CANCELLATION, CURTAILMENT AND ALTERATION TO ITINERARY
(See Policy Document Cancellation, Curtailment and Alteration to Itinerary Exclusions
for the full wordings)

any Journey undertaken against a Qualified Medical Practitioner’s advice;

any Journey undertaken for the purpose of obtaining medical treatment;

the use of promotional vouchers orawards;

anyexpenseincurred forfood, drink, telephone andinternetusage chargeswhich
would have been incurred regardless of a covered rearrangement in itinerary.

SECTION 5 - REPLACEMENT
(See Policy Document Replacement Section Exclusions for the full wordings)

any trip undertaken against a Qualified Medical Practitioner’s advice;
the use of promotional vouchers orawards.

SECTION 6 - PERSONAL INJURY

sicknessordisease notdirectly resulting from Bodily Injury;

disabilities arising from Repetitive Stress (Strain) Injury or Syndrome or any
gradually operating cause;

Post Traumatic Stress Disorder or any psychological or psychiatric condition
pre-existing physical defect or infirmity.

CTION 7 = PERS I\kQL LIABILITY,
ce €

olicy Document Replacement Section Exclusions for the full wordings)

injury to @ member of the family;
loss of ordamage to your property;

IRy QL SRy SRR Y R R R SRS S QH S Mibloyment, trade,
business or profession;
punitive or exemplary damages;

error or omission;
fines or liquidated damages.

SECTION 8 - OVERSEAS LEGAL EXPENSES
(See Policy Document Overseas Legal Expenses Section for full wordings)

any claim reported to ACE more than 24 months after the incidentwhich led to
theclaim;

any claimwhere the prospects for success of areasonable settlementare
insufficient or the costs of obtaining a reasonable settiement would be
disproportionate to the value of the claim;

Legal Expensesincurredwithoutreceiving ACE’s permission, in connectionwith
your criminal or wilful act, in the defence against legal proceedings made against
you, for a claim against a tour operator, travel agent, carrier or insurer where an
Arbitration Scheme or Complaint Procedure exists;

ACE ortheiragents or your employer, in pursuing any claimagainst the
manufacturer, distributor or supplier of any drug, medication or medicine, after
you have refused a reasonable offer to settle;

fines, penalties compensation ordamagesimposed by a courtor other authority
on you;

actions between you and those travelling with you or pursued to obtain satisfaction
ofajudgementorlegally binding decision;

Legal Expenses chargeable by the Legal Representatives under contingency fee
arrangements;

Legal Expenses which ACE considers unreasonable.

SECTION 9 - HI-JACk
(See Policy Document Hi-jack Section Exclusions for the full wordings)

youoryour family orbusiness connections having engagedinactivities that could
be expected toincrease the risk of Hi-Jack.

SECTION 10 - TRAVEL DELAY
LS‘*%?&R'%,%??H@%’&}?&S‘ Delay Section Exclusions for the full wordings)

ay,
Fg} tre E?) %rr]g\%'énvyﬁtft%rneé% aslf%hﬁgr%l%jedcegr%% Ené?éngth andreason
for the delay;
withdrawal of service onthe instructions of a Government or Authority;

strike orindustrial action where there was areasonable expectation atthe
time ofbooking.
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Claims

Ifaclaimneedstobe made, the ACE Claims Service Team, need to be notified within
60days ofthe occurrence, oras soon as possible afterthat. We willthen ask fora
claim form to be filled in to register the claim.

Our contact details are:

Postal Address: PO Box 4511, Dunstable LU6 9AQ

Telephone: 08458410059 (Within Uk only)
International: ~ +44 (0)141 2852999
Facsimile: +44 (0)141 2852901
E-mail: ah.ukclaims@acegroup.com

Complaints Procedures
Inthe event of a complaint relating to the sale of your policy please contact the following:
a) Complaints Officer

The Royal Bank of Scotland plc, Commercial Cards Division,

Cards Customer Services, PO Box 5747,

Southend-on-Sea SS1 9AJ.

Telephone: 0370 010 1152

In the event you have a complaint in relation to how your claim was handled
please contact the following:

b) The Customer Relations Department,
ACE European Group Limited,
PO Box 4510, Dunstable LU6 9QA.
Telephone: 08450450087 (Within UKonly)
E-mail: customerrelations@acegroup.com

¢) ThelInsured orInsured Person has the right to refer their complaint to the
Financial Ombudsman Service (FOS)iftheyare dissatisfied with ACE orRBS’s
finalresponse. Their contact details are:

Financial Ombudsman Service, Exchange Tower, Harbour Exchange Square,

London E14 9GE

Telephone: +44 (0) 800 023 4567 (free from most landlines, charges may apply
fromamobile phone)
+44(0) 3001239 123 (calls charged atthe same rate as 01 or 02
numbers on a mobile phone)

E-mail: complaint.info@financial-ombudsman.org.uk

Website: financial-ombudsman.org.uk

The existence ofthese complaint procedures does notreduce an Insured or Insured
Person’s Statutory Rights relating to this Policy. For further information about Statutory
Rights the Insured or Insured Person should contact the Competitions and Markets
Authority or the Citizens Advice Bureau.

Financial Services Compensation Scheme

In the unlikely event of ACE being unable to meet ts liabilities, you may be entitled
to compensation under the Financial Services Compensation Scheme. Their contact
details are: Financial Services Compensation Scheme, 10th Floor, Beaufort House,
15 St. Botolph Street, London EC3A 7QU.

Telephone: 0800 678 1100 or 0207 741 4100. Fax: 0207 741 4101.

E-mail: enquiries@fscs.org.uk

TRAVEL ACCIDENT INSURANCE
(RBS onecard Standard only)

Statement of Demands and Needs

We have not provided you with a personal recommendation as to whether this policy
is suitable for your specific needs. This product meets the demands and needs of
those whowish toreceive Travel Insurance coverage as describedin the certificate
of insurance.

Statement of Price
RBS onecard Standard Travel Accident Insurance is provided with your onecard
Standard at no extra cost.

Pre-requirement for cover to apply

The Employing Company musthaveitsregistered orbusiness addressinthe United
Kingdom, Ireland, Channel Islands, Isle of Man or Gibraltar at the commencement
dateandthroughout the duration ofthe policy.

The Insured Person must be residentin the United Kingdom, Ireland, Channel
Islands, Isle of Man, Gibraltar or the European Unionatthe commencementdate

and throughoutthe duration ofthe policy.

This summary does not contain the full Terms and Conditions of cover. These are
set out in the Policy Document. Travel Accident Insurance is underwritten by
ACE European Group Limited.

Significant Features and Benefits

ACE will pay up to a maximum benefit of £25,000 for Accidental death; Loss

of Limb; Loss of Sight; or Permanent Total Disablement (all as defined in the Travel
Accident Policy Documentfor you) and up to three business colleagues or business
associates who are travelling with you ona Journey*. when the fares and travel costs
relating to a Journey* are charged to your RBS onecard. This benefitisincreased to
£100,000 whilst travelling on licensed public transport or in a hired car.

YOUR POLICY SUMMARY

*Journey - business travel a) outside the United Kingdom (or the Insured Person’s
normal country ofresidenceif different), b) within the United Kingdom (or the Insured
Person’s normal country of residence if different), forwhich atleastone night's
accommodation has been booked in advance — commencing from the time of departure
from home or place of business, until return thereto, subject to a maximum duration

of 90 consecutive days for any one trip.

Duration of Cover

Cover begins as soon as, the Employing Company’s application for the onecard has
been accepted by RBS. Cover continues automatically as long as:

i. the Employing Company maintains the onecard account;

ii. theonecard cardholderremainsanemployee ofthe Company;and

iii. theinsurance continuestobeplacedwithACE.

Anydates usedinthis Policy refertoLocal Standard Time atthe address ofthe
Insured Person. As this insurance may continue for more than ayearthe Cardholder
should review it periodically to ensure that cover remains adequate.

Main Exclusions

See General Exclusions in the Policy Document on page 23 for the full list

of exclusions:

claims arising out of any trip in, to or through Cuba;

being under the influence ofintoxicating liquor or drugs;
sicknessordiseasenotdirectlyresulting fromBodily Injury;

repetitive Stress (Strain) Injury or Syndrome or any gradually operating cause;
Post Traumatic Stress Disorder or any psychological or psychiatric condition;
any pre-existing physical defect or infirmity;

intentional self-injury or suicide;

engaging in any form of Aerial Pursuits or aviation as a pilot or crew member;
active serviceinthearmed forces;

= War.

Cancellation

The Employing Company may cancelthisinsurance atanytime by contacting
ACE'’s Customer Service Teamon 0800 1692431.

How to Claim

Ifaclaimneedstobe made, Claims Service Team, ACE Service Centre need to be
notified within 60 days of the Accident, or as soon as possible after that. We will
then ask for a claim formto be filled in to register the claim. Our contact details are:

Postal Address: PO Box 4511, Dunstable LU6 9AQ
Telephone: 0845 8410059 (Within Uk only)
International: +44 (0)141 2852999

Facsimile: +44 (0)141 2852901

E-mail: ah.ukclaims@acegroup.com

Law and Language

All claims and matters arising out of this cover will be governed by the law of England
and Wales. English courts will deal with any disputes. All communications will be in
English unless otherwise stated.

Complaints
In the event of a complaintrelating to the sale of your policy please contact
the following:
a) Complaints Officer
The Royal Bank of Scotland plc, Commercial Cards Division,
Cards Customer Services, PO Box 5747,
Southend-on-Sea SS1 9AJ.
Telephone: 0370 010 1152

Inthe event you have a complaintin relation to how your claim was handled
please contact the following:

b) The Customer Relations Department,
ACE European Group Limited,
PO Box 4510, Dunstable LU6 9QA.
Telephone: 08450450087 (Within UKonly)
E-mail: customerrelations@acegroup.com

¢) ThelnsuredorinsuredPersonhastherighttorefertheircomplainttothe
Financial Ombudsman Service (FOS) if they are dissatisfied with ACE or RBS's
final response. Their contact details are:

Financial Ombudsman Service, Exchange Tower, Harbour Exchange Square,

London E14 9GE

Telephone: +44 (0) 800 023 4567 (free from most landlines, charges may apply
fromamobile phone)
+44(0) 3001239123 (calls charged atthe same rate as 01 or 02
numbers on a mobile phone)

E-mail: complaint.info@financial-ombudsman.org.uk

Website: financial-ombudsman.org.uk

The existence ofthese complaint procedures does notreduce an Insured or Insured
Person’s Statutory Rights relating to this Policy. For further information about Statutory
Rights the Insured or Insured Person should contact the Competitions and Markets
Authority or the Citizens Advice Bureau.



Financial Services Compensation Scheme

ACE is a member of the Financial Services Compensation Scheme (FSCS), which is
anindependent body that has been set up as a final safety net for customers. Inthe
unlikely eventthat ACE is no longer able meet its liabilities you may be entitled to
compensationunderthe scheme. Theircontactdetails are Financial Services
Compensation Scheme, 10th Floor, Beaufort House, 15 St. Botolph Street,
London EC3A 7QU.

Telephone: 0800 678 1100 or 020 7741 4100. Fax: 020 7741 4101.

E-mail: enquiries@fscs.org.uk

RBSonecard (MASTERCARD) CORPORATELIABILITY

WAIVER INSURANCE

Statement of Demands and Needs

We have not provided you with a personal recommendation as to whether this policy is
suitable for your specific needs. This product meets the demands and needs of those
who wish to receive Corporate Liability Waiver coverage as described in the Policy.

Statement of Price
RBS onecard Corporate Liability Waiver Insurance s provided with your onecard atno
extra cost.

YOUR POLICY SUMMARY ;

Thisdocumentprovidesa summaryonly ofthe benefits and limitations of the RBS onecard
Liability Waiver Insurance provided to companies that have established a Commercial
Card accountwithRBS. Ithas been preparedin accordance with formatrequirements
prescribed by the Financial Conduct Authority. The full terms and conditions of cover
are setoutin the Policy documentin this booklet, and may be viewed on request.
Youare encouraged toread the Policy document(s) prior to policy commencement
inorder to understand fully all conditions and exclusions whichrrelate to this cover.
Inthe eventofa cardholding employee of your company misusing their RBS onecard,
theinsurance automatically protects The Royal Bank of Scotland plcand you by way
ofliability waiver, againstlossesupto£1,500,000 percompany and£50,000 per
cardholder during the period of insurance. There is a smaller limit of £600 for misuse
involving cash. The period of waiveris 75 days prior to the discovery date of the loss
by yourcompany and 14 days after this date. The coveris provided by certain
underwriters atLloyd’s of London, and covers [The Royal Bank of Scotland pic] and
you by liability waiver. The policy contains a cancellation clause which canresultin
the termination of the cover to The Royal Bank of Scotland plcin 90 days. Should
acancellation notice beissued to The Royal Bank of Scotland plc, they are obliged

to notify you immediately. The underwriters will not be liable for loss of interest or
consequential loss of any kind, and cash advances which exceed £200 per day or
amaximum of £600 in all prior to Termination Date. If you have any questions or
concerns about your policy or the handling of a claim you should, in the firstinstance,
contact The Royal Bank of Scotland plc, Commercial Cards Division, Cards Customer
Services, PO Box 5747, Southend-on-Sea SS1 9AJ. Telephone: 0370 154 1234. If you
are unable to resolve the situation and wish to make a complaintyou cando soatany

time by referring the matter to the Complaints Department (Lloyd’s). Theiraddressiis
Complaints Department, Lloyd’s, One Lime Street, London EC3M 7HA. Telephone:
020 7327 5693. Fax: 020 7327 5225. E-mail:complaints@lloyds.com. Complaints
thatcannotberesolved by the Complaints Departmentmay be referred tothe
Financial Ombudsman Service. Further details will be provided at the appropriate
stage of the complaints process. You may be entitied to compensation from the
Financial Services Compensation Scheme should the underwriters be unable to
meettheirliabilities under this policy.
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onecard Application
and Agreement Form

Customer Guidance

This Guidance will help you to complete your application for the RBS onecard, if you need any help filling out the form or have

aquestion, please ask your Relationship Manager.

This Guidance relates to the onecard Application
and Agreement Form for:

* PLCs

¢ Limited Companies

¢ Limited Liability Partnerships

¢ Charitable Incorporated Organisations
» Any other incorporated business

¢ Partnerships of four or more partners.

If your business is a Sole Trader, Small Partnership (of
three partners or less), or any other unincorporated
business, then please ask your Relationship Manager
for the appropriate onecard application form.

Your registered business address must be in the
United Kingdom, Channel Islands, Isle of Man
or Gibraltar or you should be registered for tax
purposes in one of those jurisdictions.

You must hold an RBS business current account.

The form is divided into 4 main sections

1 — Business details

2 — Your onecard programme
3 — Cardholder details

4 —Your agreement

Please complete the form using BLOCK CAPITALS
and in black ink. Mark request boxes with a cross
where applicable.

Once completed please check and sign the form in
section4 and returnit to your Relationship Manager,

along with any other forms you have downloaded
and completed as part of your application.

All the other forms referred to in this Guidance
can be downloaded as PDFs from rbs.co.uk and
select Business > Commercial Cards > onecard
programme, or you can request these from your
Relationship Manager.

Please retain this Guidance for your reference.

1. Business Details (p1)

Section 1.1 — Programme Co-ordinator

Much of our day to day contact with you will be through your
Programme Co-ordinator. This person will have responsibility for
the operation of onecard within your business, from changing
cardholder limits to being sent statements when centrally billed.

You may nominate an additional Programme Co-ordinator if required.

Your Programme Co-ordinator will be your Smart Data OnLine
(SDOL) Company Administrator. Your onecard welcome pack will
contain enrolment details for SDOL.

2. Your onecard programme (p3)

Business credit limit

Please indicate the monthly business credit limit required, this
should cover your total expected card spend in a typical month.

Your business credit limit, if agreed, will normally be higher than
your expected monthly expenditure to allow for the payment
grace period.

Section 2.1 — Billing options

You may choose to settle the monthly statementin one amount
directly from your business. This is known as Central Billing
(option A). Your statement will be sent to your Programme
Co-ordinator. Or if you prefer, we can arrange for your cardholders
to settle their own statements directly. This is known as Individual
Billing (option B). The statements will be sent to your cardholders.

Select either option A or B, but not both.

Section 2.1 — Card type
Charge Card
This is available with either central or individual billing.

Select this option if you intend to pay the full amount shown
on your statement.

Then select your payment due date. Extended payment periods
are subject to additional fees set out in the Terms.

If you select to settle by Direct Debit, the amount claimed will
be the full amount shown on your statement.



Credit Card

This is only available with central billing.

You must always repay the minimum amount due and shown
on the statement. This will be 30% of the outstanding balance
or £100 whichever is greater. Any amounts owed over your
Business Credit Limit will also be collected by Direct Debit from
your business account if this is your chosen payment method —
see clause 5.2.1 in the onecard Terms for full details.

You may of course pay more than the minimum amount.

If you elect to settle your statement by Direct Debit the amount
claimed will be the minimum amount due.

Charge and Credit — please note that if you do not pay the full
statement balance, you will be charged interest on the amount
outstanding (see Terms forinterest rates applicable).

Section 2.2 — Payment method (central billing)

Direct Debit is the most convenient method of settling youraccount.
If you require central billing and have an RBS business current
account, simply complete and sign the Direct Debit instruction here.

If you wish to settle your statement by another payment
method (e.g. Online/telephone banking, CHAPS, Cheque, or Bank
Giro Credit), please cross the box on the form to indicate this.

If you have selected individual billing, the payment method for each
cardholder will be requested on the Cardholder Form or Cardholder
Schedule. Cardholders wishing to pay their statement by Direct Debit
will need to download and complete a Direct Debit mandate.

Section 2.3 — Cards OnlLine

This online statement and information service is provided
free with your onecard. It gives you and your cardholders
secure, realtime access to card statements, recent cardholder
transactions, current balances and available credit.

3. Cardholder Details (p5)

Please provide details of your cardholders in this section and
the card options that will apply to them.

If you are requesting more than four cards, or have selected
individual billing (in section 2.1), please download and
complete the Cardholder Schedule. Please complete the
details on screen for each cardholder and give a printed and
signed copy of the schedule to your Relationship Manager
with your application form.

Merchant category blocking — you may wish to control the
type of spending that your cardholders can undertake. If you
do, please download and complete a Diversion Billing and
Individual Blocking Form 3 for each cardholder.

Monthly cardholder credit limit — this is the amount each
cardholder can spend up to each month.

To enrol for this service simply place a cross in the box on the form.

If you have selected Cards OnLine (COL) then you will nolonger be
sent paper statementsinthe post, but will receive an e-mail when
they are available online. If you wish to continue to receive paper
statements please indicate on the application form.

You will receive an e-mail with your COL user name and
temporary password. To complete the registration process,
visit rbs.co.uk/cardsonline and click on the COL logon link. You
will then be taken to the COL logon page. In the section headed
“Already Enrolled?” enter your user name and follow the on
screen instructions.

Card options:

Card type — choose between Standard or Gold.
(See Terms for card fees applicable)

For details of the Gold card please visit rbs.co.uk and select
Business > Commercial Cards > onecard programme

Cash withdrawal facility — Select whether each cardholder
can use their card to withdraw cash. (Please refer to terms for
details of charges.)

Single transaction limit — Choose whether you require a
single transaction limit for each cardholder. Where you do,
please also provide us with the limit.

Convenience cheques — we can provide convenience cheques
to your cardholders for those rare occasions when the
merchant or service provider they are dealing with does not
accept card payments. With convenience cheques, the payee
name and transaction details are listed on your monthly
statements. Select this option if you wish a cardholder to
have a convenience cheque book. Convenience cheques do
not provide the same level of protection as card purchases.
(Please refer to terms for details of charges.)
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y¢ onecard
r 7o RBS Application and Agreement Form 1

The Royal Bank of Scotland PLCs, Limited Companies, Limited Liability Partnerships,
Charitable Incorporated Organisations, any other
incorporated business and Partnerships of 4 or more partners

PLEASE COMPLETE ALL SECTIONS IN BLOCK CAPITALS AND BLACK INK

Important

The onecard terms and conditions, Direct Debit guarantee and insurance policy summaries are
provided in this application pack. This information is important - you should read it carefully before
proceeding with the completion of the application form and print or save a copy for your own records.

Who should complete this form?
'PLCs

iLimited Companies

iLimited Liability Partnerships
iCharitable Incorporated Organisations
1Any other incorporated business
iPartnerships of four or more partners

If your business is a Sole Trader, Small Partnership (of three partners or less), or any other unincorporated
business, then please ask your Relationship Manager for the appropriate onecard application form.

Your registered business address must be in the United Kingdom, Channel Islands, Isle of Man

or Gibraltar or you should be registered for tax purposesin one of those jurisdictions.

You must hold an RBS business current account.

Your organisation must have an annual turnover of £2M or above. For organisations with turnover of
less than £2M we offer a Business Credit Card — please ask your Relationship Manager for details.
Please refer to the onecard Application Guidance Notes as you complete this form.

How we will use your information

Before continuing with this application, please read the information below which explains how we will
use your personal and financial information during this application. For full details about how we will
use the information we hold about you and your transactions as our customer, please see our Terms.
Who we are

The organisation responsible for processing your information is The Royal Bank of Scotland plc,
amember of The Royal Bank of Scotland Group (“RBS”).

1. Business details

Organisation
name in full

Business address for
all correspondence
and card delivery

Address line 2
Address line 3
Address line4

Postcode
Business contact Registered
number company number

(including STD)

RBSONE/APP1a/1014
90491716
Page 1 of 13



1.1 Contact details for your Programme Co-ordinator(s)
Please complete in BLOCK CAPITALS

Programme Co-ordinators may only make administrative changes for cardholders, including changes to
cardholder limits. This may be done in writing, by fax or by phone.

Primary Programme Co-ordinator
Title Mr D Mrs |:| Miss D Ms I:‘ Other |:|

If ‘Other’, please specify

First name Middle name(s)
Surname

Date of birth (must be completed)
Security password (must be completed)

(the password must be 6-8 alpha and numeric characters)
Preferred daytime
contact number
Faxnumber

E-mail address

Additional Programme Co-ordinator (optional)

Title Mr |:| Mrs D Miss I:‘ Ms D Other |:|

If ‘Other’, please specify

First name Middle name(s)
Surname

Date of birth (must be completed)
Security password (must be completed)

(the password must be 6-8 alpha and numeric characters)
Preferred daytime
contact number

Faxnumber

E-mail address

RBSONE/APP1a/1014
90491716
Page 2 of 13



1.2 Authorised signatories

The bank will only accept requests to make changes to this agreement, Business Credit Limit and/or Cash Advance
Limit, to issue new cards or change the billing options, from the Authorised Signatories in writing. These must
be the same person/s who sign Section 4 of this Agreement, in accordance with the authority held by the Bank.

Authorised Signatory
Name (title, first name
andsurname)

Authorised Signatory
Name (title, first name
andsurname)

2. Youronecard programme
In total, how many cards do you require?

What organisation name do you wish
toappearonthe card(s)?

Please note the length of the name is limited to 21 characters (including spaces) to ensure it fits on the card.

Monthly business credit limit required

This should cover your total expected card spend in a typical month.

Your business credit limit, if agreed, will normally be higher than your

expected monthly expenditure to allow for the payment grace period. £

What is your preferred statement date?
(Please select a date from 3rd to 28th of the month)

2.1 Card type and billing options (complete either billing option A or B — but not both)

Billing option A Card type - select either the Charge Card Payment due date

or Credit Card option (but not both)
Central biIIingD Charge Card |:| Please mark the number of

The business will be billed each month days after your statement when
Central billing is for the full amount due on the statement. you wish to make payment.
where monthly (Mark one box only.)
card expenditure
is billed directly 7 days |:|
to the business.

14 days* |:|

21 days* |:|
25 days* |:|
28 days* |:|

*fees apply

(Do not complete this section if you have ticked the Charge Card option above)

Credit Card |:|

The business will be billed each month for the minimum amount due on the
statement. Your payment due date will be 14 days after your statement.
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Billing option B Card type Payment due date

Please mark the number
of days after your
statement when you
wish to make payment.
(Mark one box only.)

14 days D
21 days* I:l
25 days* |:|
28 days* I:l

*fees apply

Individual billing Charge Card only

The individual cardholders will be
billed each month the full amount
due on the statement.

Individual billing is
where monthly card
expenditure is billed
directly to the
cardholder, who pays
the bill on behalf

of the business.

2.2 Payment method (Central Billing)

To pay by Direct Debit please complete and sign the Direct Debit instruction below. The monthly

payment* will be collected from your business account subject to the safeguards assured by the

Direct Debit guarantee given at the end of your terms and conditions.

*Monthly payment

m Charge Card —Full Payment

m Credit Card — Minimum payment (30% of the outstanding balance or £100 whichever is greater. Any amounts owed
over your Business Credit Limit will also be collected by Direct Debit from your business account — see clause 5.2.1
in the onecard Terms for full details.)

If you wish to pay by another method, please place a cross in this box.

Please fill in the whole form using a ball point pen and send to —
Commercial Cards Division, PO Box 5747, Southend-on-Sea SS1 9AJ.

Instruction to your bank or building
society to pay by Direct Debit

C )DIRECT
q Joebit

Name(s) of account holder(s) Service user number
| o1 46 23]
Branch sort code

Bank/building society account number
‘ ‘ ‘ ‘ ‘ ‘ New Customers: We will complete the reference number when your account/card is opened.

Monthly payments: The actual amount and date the Direct Debit will be collected will be
Instructions to your bank or building society

shown on each monthly statement.
Please pay RBS onecard Direct Debits from the account detailed in this
Instruction subject to the safeguards assured by the Direct Debit Guarantee. Reference
| understand that this Instruction may remain with RBS onecard and ‘ 5 ‘ 5 6 9 ‘ 5 0 ‘ ‘ ‘ ‘ ‘ ‘ ‘
if so, details will be passed electronically to my bank/building society.

‘ FOR RBS onecard OFFICIAL USE ONLY
This is not part of the instruction to your bank or building society.

Signature(s)

Banksand building societies may notaccept Direct Debit Instructions for some types of Account
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2.3 Cards OnLine

Cards OnLineis a secure online service that allows you and your cardholders to view and download your
monthly statement electronically and view up-to-date balance and transaction information online.

| wish to enrol our onecard programme with Cards OnLine (please place a cross in the box).

If you placed a cross in this box, an e-mail will be sent to your Cards OnLine Administrator (see below)
shortly after your onecard account is opened. This e-mail will include their username and temporary
PIN and password. In addition, they will also receive a Mail Authentication Code in the post which will
provide them with full access to Cards OnlLine.

Please note that by opting to receive an e-statement you will not be sent a paper statement by |:|
post. However if you prefer to continue to receive a paper statement please place a cross in this box.

Cards OnLine Administrator details

Your Primary Programme Co-ordinator (as provided in section 1.1) will be set-up as your Cards OnlLine
Administrator. E-mail notification of each statement and other Cards OnLine information will be sent

to the e-mail address of the Cards OnLine Administrator. Please ensure an e-mail address is provided
in section 1.1.

Smart Data OnlLine

Your onecard includes a sophisticated online management information reporting system, Smart Data
OnLine (SDOL). Your business will benefit from a range of online services, including over 30 standard Ml
reports, data exporting and expense management tools. Details of how to start using SDOL will be sent
to you once your onecard accountis opened.

3. Cardholder details
Please complete in BLOCK CAPITALS

You will need to complete a section for each onecard holder. If you are requesting more than four cards
or have selected individual billing (in section 2.1), please download a Cardholder Schedule. Go to
rbs.co.uk and select Business > Commercial Cards > onecard programme. Please complete the details
on screen for each cardholder and give a printed and signed copy of the schedule to your Relationship
Manager with this form.

If you wish to block certain spending categories for your cardholders, please complete Individual Blocking
Form 3, for each card.
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Cardholder 1

Title Mr |:| Mrs D Miss |:| Ms I:I Other |:|

If ‘Other’, please specify

First name Middle name(s)

Surname

Name as you wish it to appear on the card

Name
(e.g. title, first name, middle initial and surname (max. 21 characters incl. spaces))

Residentialaddress
Addressline 2
Addressline 3
Addressline4
Postcode

Country of residence

Great Britain D OR Other I:‘ If ‘Other’, please specifyl

Preferred daytime
contact number
(including extension ifapplicable)

What is the nationality
of the cardholder? (must be completed)

Security password
from the cardholder (must be completed)
for identification (max 20 characters, no spaces)

Date of birth to help us
identify the cardholder (must be completed)

What monthly credit limit is required for this cardholder? £

Card options‘* ‘ |:| BN Standard gqm Gold
Place a cross in the box for your choice of card =lonecard = onecard
Is a cash withdrawal facility required? Yes |:| No I:I

Is a single transaction limit required? Yes |:| No I:I

If ‘Yes’, how much? £

Are convenience cheques required? Yes |:| No I:I

(Convenience cheques do not provide the same level of protection as card purchases.)

*Please refer to Terms and Conditions for information on charges applicable to these options.
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Cardholder 2

Title Mr |:| Mrs D Miss |:| Ms I:I Other |:|

If ‘Other’, please specify

First name Middle name(s)

Surname

Name as you wish it to appear on the card

Name
(e.g. title, first name, middle initial and surname (max. 21 characters incl. spaces))

Residentialaddress
Addressline 2
Addressline 3
Addressline4
Postcode

Country of residence

Great Britain D OR Other I:‘ If ‘Other’, please specifyl

Preferred daytime
contact number
(including extension ifapplicable)

What is the nationality
of the cardholder? (must be completed)

Security password
from the cardholder (must be completed)
for identification (max 20 characters, no spaces)

Date of birth to help us
identify the cardholder (must be completed)

What monthly credit limit is required for this cardholder? £

Card options* |:| Fag Standard = Gold
Place a cross in the box for your choice of card =lonecard 223 onecard
Is a cash withdrawal facility required? Yes |:| No I:I

Is a single transaction limit required? Yes |:| No I:I

If ‘Yes’, how much? £

Are convenience cheques required? Yes |:| No I:I

(Convenience cheques do not provide the same level of protection as card purchases.)

*Please refer to Terms and Conditions for information on charges applicable to these options.
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Cardholder 3

Title Mr I:I Mrs I:I Miss I:I Ms I:I Other I:'

If ‘Other’, please specify

First name Middle name(s)

Surname

Name as you wish it to appear on the card

Name
(e.g. title, first name, middle initial and surname (max. 21 characters incl. spaces))

Residentialaddress
Addressline 2
Addressline 3
Addressline 4
Postcode

Country of residence

Great Britain D OR Other I:‘ If ‘Other’, please specifyl

Preferred daytime
contact number
(including extension ifapplicable)

What is the nationality
of the cardholder? (must be completed)

Security password
from the cardholder (must be completed)
for identification (max 20 characters, no spaces)

Date of birth to help us
identify the cardholder (must be completed)

What monthly credit limit is required for this cardholder? £

Card options* |:| R Standard s Gold
Place a cross in the box for your choice of card =Jlonecard 223 onecard
Is a cash withdrawal facility required? Yes |:| No I:I

Is a single transaction limit required? Yes |:| No I:I

If ‘Yes’, how much? £

Are convenience cheques required? Yes |:| No I:I

(Convenience cheques do not provide the same level of protection as card purchases.)

*Please refer to Terms and Conditions for information on charges applicable to these options.
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Cardholder 4

Title Mr |:| Mrs D Miss |:| Ms I:I Other |:|

If ‘Other’, please specify

First name Middle name(s)

Surname

Name as you wish it to appear on the card

Name
(e.g. title, first name, middle initial and surname (max. 21 characters incl. spaces))

Residentialaddress
Addressline 2
Addressline 3
Addressline4
Postcode

Country of residence

Great Britain D OR Other I:‘ If ‘Other’, please specifyl

Preferred daytime
contact number
(including extension ifapplicable)

What is the nationality
of the cardholder? (must be completed)

Security password
from the cardholder (must be completed)
for identification (max 20 characters, no spaces)

Date of birth to help us
identify the cardholder (must be completed)

What monthly credit limit is required for this cardholder? £

Card options* |:| g Standard =g Gold
Place a cross in the box for your choice of card =lonecard 2.8 onecard
Is a cash withdrawal facility required? Yes |:| No I:I

Is a single transaction limit required? Yes |:| No I:I

If ‘Yes’, how much? £

Are convenience cheques required? Yes |:| No

(Convenience cheques do not provide the same level of protection as card purchases.)

*Please refer to Terms and Conditions for information on charges applicable to these options.
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4. Your agreement

Terms

The terms for your onecard are enclosed. This is our standard client agreement upon which we intend
to rely. For your own benefit and protection you should read these terms carefully before signing them.
If you do not understand any point please ask for further information.

How we will use and share your information

(a) Credit reference and fraud prevention agencies

We may request information about you/your business and the proprietors of that business from credit
reference agencies to check your credit status (to help assess what product you are most suitable for
and/or your ability to repay any credit) and to help verify your identity. Those agencies may keep a
record of our request(s) and this may affect your ability to obtain credit elsewhere.

This application will be treated as financially independent of any person (except for another party to
this application). By completing this application you declare that you believe that the finances of any
individual(s) with whom you remain financially connected will not affect our decision and agree that we
may check your declaration. We may decline this application if we find that your declaration is inaccurate.

Further information about financial connections and how they may be ended can be obtained from the
creditreferenceagencies: Experian, Equifaxand/or Callcredit.

In order to prevent and detect fraud and/or money laundering, the information provided in this application
may be checked with fraud prevention agencies. If fraud is identified or suspected details may be recorded
with these agenciesto prevent fraud and money laundering.

(b) With other RBS companies
We will use the information you supply in this application (and any information we or other RBS companies
may already hold about you) to verify your identity and assess your suitability for our products.

If your application is declined we will keep your information for as long as it is required by us or other
RBS companies in order to comply with legal and regulatory requirements.

Giving your consent
By continuing with this application, you agree that we may use your information in the ways described
above andare happyto proceed.

You are also confirming that:

1. youare holding authorisation from the other officers and beneficial owners to consent to the
searches against them as individuals and use of the information indicated in this agreement;

2. and you will promptly notify them of any changes we notify to you about the use of information
provided in this form or obtained as a result of the credit searches;

3. andyou have notified the other officers and beneficial owners that if they would like a copy of the
information we hold on them or have any questions about how we use that information they should
write to the bank at the address shown in the Terms; and

4. you have retained a copy of this form and have provided the other officers and beneficial owners
with a copy of this form including the Terms under ‘Accessing your information’.

As part of the application process we may ask you to verify your compliance with the process set out above.

Marketing information
We would like to keep you informed by letter, phone, email and text message about products, services

and offers that we believe may be of interest to you. If you do not wish us to contact you for these
purposes, please place a cross in the box.

How we will use and share your information with other RBS companies and with other third parties.

We may use and share your information with other RBS companies and certain third parties for the
purposes set outinthe Terms.

We and other RBS companies may use and share your information in order to improve the relevance
of the marketing offers that we make to our customers. However, we will not share your information
with third parties for marketing purposes.
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We may be required to disclose certain information, including the name, address, tax number, account
number(s) and the balance or value of the account(s) of US and British Dependent Territories’ customers
to HM Revenue and Customs (“HMRC”) who may exchange this information with the applicable local
tax office in those countries. We may be required to provide similar information to HMRC regarding
customers from other countriesinthe future.

Communications about your account

Notwithstanding your marketing choices above, we will contact you with information relevant to the
operation and maintenance of your account by a variety of means including online banking, mobile
banking, email, text message, postand/ortelephone.

By signing:

1iyou agree to the Terms for the onecard.

1you confirm the details provided are correct and agree to notify us of any changes.

1you authorise the Banktoissue a RBSonecardtothe personsnamed inthisform (undersection 3)
andinthe onecard Cardholder Schedule of Names (where applicable). Such persons are authorised to
undertake Card Transactions (asdefined intheTerms).

Signed for (organisation name)

Customer signature(s)

in accordance with the authority held by the Bank.

Name Name

Date Date

What to do next — Please check to ensure you have completed all sections of the application form, and once

printed make sure the agreement is signed above. Then return the application form and any other signed

forms as appropriate to your Relationship Manager. If you have completed this form on screen please use the

print buttons below. You can select to print either:

1. The whole document. If you select this option you will print the application form for return and the rest of
the document for your records; or

2. The application form only. If you select this option please ensure you save a copy of the full document for
your records.

CLICK HERE FOR PRINT OPTION 1 CLICK HERE FOR PRINT OPTION 2
To print the application form and for your records To print the application form only.
the terms and conditions, Direct Debit guarantee Please save a copy of this full document
and insurance policy summaries. for your records.
RBSONE/APP1a/1014

90491716
Page 11 of 13



For Relationship Manager use only
IMPORTANT - Please ensure sanction documentationis attached to this application.
Relationship
Manager name

Portfolio code

RM contact number

Externale-mailaddress

Internaladdress
Addressline 2
Address line 3

Depot code
Customer ID
(Relationship Managers only enter last 9 digits) . -
_ Bank of England
Business Current Industrial code/
Account number Sortcode Institution code
Sanctioning, KYC & Product Eligibility
A corporate credit facility of £ is required. To calculate the facility amount take

the business credit limit requested in section 2 of the application form. Add a margin to allow for the
paymentgrace period (insection 2.1)—see table below:

Payment grace period Facility Amount
7 days Limit + 25%

14 days Limit + 50%
21/25 days Limit + 75%

28 days Limit + 100%

|:| RMP sanction provided
I confirm that:

1IKYC checks have been successfully completed on this application,
and the underlying evidence can be provided upon request

ithe customer has aregistered business address in the UK, Channel Islands,
Isle of Man or Gibraltar orisregistered for tax purposesinanyone of those
jurisdictions

ithe product was sold in the jurisdiction in which the business is registered

ithe customer has annual turnover of £2M or above

O [

NB These 4 boxes MUST be ticked otherwise the card account cannot be opened.

Signed for and on behalf of The Royal Bank of Scotland plc.
RelationshipManager’ssignature

My ISV number is

Date
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RM Reminder

HiREIRaE=

RMP sanctioning paperwork attached and confirmation of KYC and jurisdiction compliance
provided (see tick boxes above)

Application agreement signed by customer
Cardholder schedule & other forms (where signed and completed) attached

Direct Debitinstruction completed and signed (not applicable if customer has chosen another
payment methodin section 2.2)

Photocopy the form to retain in the customer’s file

If this onecard account is replacing an existing commercial card programme, please contact CCS
to arrange closure of the old account

Return to RBS, Commercial Cards Division, Cards Customer Services, PO Box 5747,
Southend-on-Sea SS1 9AJ. Depot Code 028, email ~ Mid Mrk New Accs or fax to 0845 878 9798

ASC

For Cards Customer Services use only

CDF24| % B UK CCA regulated

All cardholders on this form must be set on TSYS not to receive marketing information

The Royal Bank of Scotland plc. Registered in Scotland No. 83026. Registered Office: 36 St. Andrew Square, Edinburgh EH2 2YB.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority No. 114724.
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