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MI SSI ON STATEMENT 

 

Chelm sford College will enable success for all learners through the provision 

of high quality, f lexible teaching and learning opportunit ies across a broad 

range of vocat ional and academ ic disciplines. 

 

 

 

 

 

 

 

The Values of Chelm sford College 

The college is aim ing for excellence. This excellence will em erge from  the five 

essent ial values of the College which are:  

 First  pr ior ity is high quality teaching and learning – direct ing m ost  

resources at  raising learners’ achievem ents 

 Opportunit ies – providing breadth of provision and a range of progression 

opportunit ies 

 Support ing the individual – ident ify ing specif ic needs and tailor ing the 

program m e for individuals 

 Cont inuous im provem ent  towards excellence – constant ly reviewing and 

evaluat ing our perform ance 

 Working with partners/ team s – working collaborat ively within the college 

and partners outside 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MESSAGE FROM THE CHAI R OF THE CORPORATI ON  
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The Corporat ion wishes to ensure that  the College delivers its m ission and 

m aintains its posit ion as a provider of high qualit y educat ion and t raining. 

 

The Charter is intended to be a pract ical docum ent , showing how the College 

seeks to serve its clients.  I t  provides details of the standard of service we 

wish to provide to learners, sponsors and parents. 

 

This booklet  is intended to be concise and easy to use.  We have not ,  

therefore,  included full details of all policies and procedures, but  have 

explained how to gain access to these. 

 

 

 

 

Signed __________  

 

Chair of Corporat ion 

 

 

 

 

 

Signed __________  

 

David Law 

Principal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I f  you have any difficulty reading this, please ask for  help from  Janet  

Maynard, ext  3 0 1 1  
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Before you join us w e w ill: 

 

 

 Provide accurate inform at ion and im part ial advice about  the provision and 

services we offer  

 Provide init ial guidance interviews within 10 days of your request  

 Provide an acknowledgem ent  of your applicat ion for a full t im e 

program m e within 5 days 

 Com plete the full t im e applicat ion process within 6 weeks of your 

applicat ion 

 Provide advice to part  t im e students at  enrolm ent  or before if required 

 Work with you as appropriate to establish your learning needs and an 

appropr iate learning program m e 

 Work with you as appropr iate, to ident ify any learning support  

requirem ents 

 Offer inform at ion and advice about  f inancial support   which m ight  be 

available 

 

 

 

 

W hile you are w ith us w e w ill: 

 

 Provide a com prehensive induct ion program m e  

 Provide a safe, suitable and healthy environm ent  in which to learn 

 Provide high quality teaching and learning opportunit ies 

 Prom ote equality of opportunity for all 

 Provide regular feedback on your form at ive assignm ents 

 Provide learners who subm it  sum m at ive assessm ents by the due date 

with an assessm ent  outcom e within 20 days of receipt , unless the 

group has been inform ed otherwise 

 Where appropr iate provide reports, at  least  one per year, to 

parents/ em ployers  

 Provide opportunit ies for you to com m ent  on the college and your 

program m e 

 Publish exam inat ion dates as soon as possible on exam inat ion not ice 

boards 

 Provide the st ructure of your program m e dur ing induct ion 

 Provide you with the opportunity to raise issues and com plaints 

 Do our utm ost  to safeguard the welfare of all our learners 
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W hen you are ready to progress w e w ill: 

 

 Provide opportunit ies to access guidance on careers, further study, 

em ploym ent  

 Provide access to inform at ion about  progression routes 

 Provide support  with applicat ions for progression 

 Provide any em ployer with a reference for you within 15 days of receipt  of 

the request  

 

 

For learners w ith learning difficult ies or  disabilit ies w e w ill: 

 

 Provide assessm ent  of your individual needs 

 Provide a learning support  plan within 15 days of assessm ent  

 Offer a wide range of support  and services to learners in liaison with 

external specialist  providers 

 Offer you the opportunity to com m ent  on the effect iveness of your 

learning support  program m e 

 Provide, where reasonable, alternat ive m ethods of accessing the 

curriculum  and other college services and publicat ions 

 

 

For the com m unity w e w ill: 

 

 Act ively liaise with com m unity groups and ident ify com m unity needs 

 Act ively prom ote lifelong learning for all 

 Provide access to learning in the com m unity 

 Support  the achievem ent  of governm ent  targets for Skills for Life 

 Work to provide flexible opportunit ies for learning 

 Work with partners for the benefit  of learners  

 

 

 

For em ployers w e w ill: 

 

 Discuss your t raining needs with you and endeavour to offer bespoke or infill 

opportunit ies for learning 

 Provide you with the opportunity to com m ent  on the college and its provision 

 Provide you, where appropriate, with at  least  one report  per year for each 

learner 

 Provide you with advice about  accredited learning and funding opportunit ies 

 Provide work placem ent  providers with appropriate guidelines and support  
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W hat  do w e expect  from  you: 

 To take reasonable care at  all t im es for the health and safety of yourself 

and others 

 To support  the college’s Equalit y and Diversity policies. 

 To observe all college regulat ions (See Student  Handbook for details)and 

conduct  yourself in a reasonable and courteous m anner that  ensures 

respect  for all m em bers of the college com m unity 

 To at tend punctually and regular ly and to com plete assignm ents by the 

due date 

 To return all college property on com plet ion of your learning program m e 

 To inform  the college in a t imely fashion of any problems so that  solut ions 

can be sought  

 

 

 

For Further I nform at ion 

I n addit ion you are able to access college policies on the college int ranet  or 

by contact ing Client  Services on 01245 203009. These include:  

 

Equal Opportunit ies Statem ent  

Single Equality Schem e 

Health and Safety Policy 

College Disabilit y Statem ent  

College Prospectuses 

Adm issions Policy 

Student  Disciplinary Code 

Student  Handbook 

Com plaints Procedure 

 

 

 

This Charter is available from  Learning Cent res, from  the College I nt ranet  

and from  Client  Services. We welcom e com m ents on the college and its 

services. Please contact  W Field, Director of Client  Services. 

 

Tel:  01245 265611 

E m ail:  fieldw@chelm sford-college.ac.uk 

 

 

 

 

 

 

 

*  Please note that  all “days”  referred to in this docum ent  are working days 
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