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SHPSolutions™ for Hospice 

Submitting Quality Data to CMS 



Submitting Your Hospice Quality Data to CMS 

1. How SHP is Making Your Life Easier 

2. What You Need to Do to Be Compliant 

a) Register Your Medicare Provider Number (CCN) 

b) Submitting Your Provider Information 

c) Submitting Your Quality Measure Data 

 Structural Measure 

 Comfortable Dying 

Agenda



How SHP is Making Your Life Easier 



SHP makes gathering and reporting your hospice quality data to CMS as 
simple as possible.   

The “CMS Quality Measures” report provides you with the exact data points 
necessary to submit your quality indicators to CMS. 

The “Structural Measure” section of the 
report (Page 2) shows you the quality 
indicators that your hospice is tracking in 
the SHPSolutions™ for Hospice program. 

The “Comfortable Dying” section of the 
report (Page 1) provides the 7 data points 
you will need to submit the NQF #0209 
Comfortable Dying measure to CMS. 



Prior to logging into the CMS Website to register your CCN and submit 
your quality data, log into your SHP account to run the “CMS Quality 

Measures” Report. 

1) Log into your SHP account at www.SHPdata.com.  

2) Click on the “View Reports” link. 
 
 

3) Select the “SHP for Hospice” product at the top of the page. 
 
 
 

4) Click the link for the “CMS Quality Measures” report 
 

 

http://www.shpdata.com/


[Continued] 

6) Select “CCN” under the “Organizational Level” drop-down. 

 
 

7) Select the CCN you wish to run the report for under the “Unit” drop-down. 

 
 
 

8) Select the “CMS Reporting Period” of “10/01/2012 – 12/26/2012”. Per CMS 
guidelines, only patients admitted during that period should be included in this 
submission. 
 
 
 



[Continued] 

6) Run the report by clicking “Submit”. 
 

7) Save the report by clicking on the “Export” icon and selecting “PDF”. 
 
 

8) Repeat this process for any other CCN’s in your organization. 



What You Need to Do to Be Compliant 



The first step is to register your Medicare Provider Number (CCN) on the 
CMS website.  

Note: Each CCN in your organization must be registered individually with CMS and is 

allowed to have one registered user account. However, one email address can be used to 

register for multiple CCN’s. This allows one individual to perform the data submission 
process for multiple CCN’s if desired. 

1) To get started, go to the Hospice Quality Reporting website 
(https://hospice.qtso.com/) and click the “Register” link:  

Register your Medicare Provider Number (CCN) 

https://hospice.qtso.com/
https://hospice.qtso.com/


[Continued] 

2) On the “Register an Account” screen, populate the following fields: 

**Passwords must include at least 8 characters, but no more than 20 characters. You must use at least one upper 
case (capital) letter and one lower case letter in addition to one number and one special character (!,@,#, $, etc.) 

 CCN 

 Hospice Legal Name 

 Your First Name 

 Your Last Name 

 Hospice Phone Number 

 Email Address 

 Confirm Email Address 

 Password ** 

 Confirm Password 



[Continued] 

3) When all fields have been populated, click on the “Register” button at the 
bottom of the page. 

 

4) The “Thank You for Registering” page will be displayed.  This page indicates 
that an email message was sent to the email address you entered on the 
“Register an Account” page. This email message provides a link and 
instructions for you to activate your account. 



[Continued] 

5) Access the email account that was specified during the registration process. 
Within 30 minutes of completing your registration, you should receive an email 
from hospice.quality.report@gmail.com.   

The confirmation email contains all of the information that was submitted on 
the “Register an Account” page, an activation link, and a list of the other 
CCNs for which you are registered (if applicable). 

Note: If you do not receive the email message within 30 minutes, please contact the QTSO 

Help Desk for assistance by email at help@qtso.com or by phone at 1-877-201-4721. 

mailto:hospice.quality.report@gmail.com
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6) Click the activation link in the email to confirm your registration.  

 

7) Upon successful activation, the “Registration Confirmation Page” will be 
displayed. 

Note: If it becomes necessary to deactivate a user account associated with a hospice 

(CCN), all data that user entered or submitted for that hospice is deleted.  



The next step is to log into the 
CMS website and enter your 
provider information.  

1) On the “Hospice Provider 

Information” screen, populate 
the following fields: 

 

Entering Provider Information 

 Mailing Address 

 City 

 State 

 ZIP Code 

 Physical Address (If different from 
Mailing Address) 

 Contact Name 

 Contact Phone 

 Contact Email Address 

Note: The CCN, Agency Name, and Telephone Number fields that were submitted during the 

registration process will be auto-populated into this form. 

2) Once all fields are populated, 
click the “Next” button. 



After successfully submitting your provider information, the “Measure Data 

Entry Links And Submission Status” page will be displayed.  

There are two measures that will be submitted to CMS in this step: 

Note: While the “Structural” measure” and the “Comfortable Dying” measure can be 
submitted separately, it will likely be easiest to submit both measures at the same time. 

 The “Structural 
Measure” must be 
submitted by January 

31st, 2013 

 The “NQF #0209 Pain 
Measure” 
(Comfortable Dying) 
must be submitted by 
April 1st, 2013 

Submitting Quality Measure Data 



Structural Measure 

For the “Structural Measure” 
data submission, hospice 
providers will answer three 
questions related to the 
specific “Quality Indicators” 
(QIs) that are included in your 
QAPI program. 

CMS has categorized these 
“Quality Indicators” into ten 
“Primary Domains of Care” 



[Continued] 

SHP has mapped the QAPI measures available in the SHPSolutions™ for 
Hospice application to the appropriate CMS domain or subdomain.  

Click here to download the mapping document. 

Note: Your hospice may be tracking additional Quality Indicators outside of SHP that you wish 

to include when reporting the “Structural Measure”. 

https://secure.shpdata.com/download/shpuniversity/webinars/SHP_CMS_Structural_Measure_Map.pdf
http://www.shpdata.com/shpdownload/shpuniversity/SHP_CMS_Structural_Measure_Map.pdf
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To submit the “Structural Measure”, follow the steps below. 

1) On the “Measure Data Entry Links & Submission Status” page, click 
the link for the “Structural Measure: QAPI Program Information” 



[Continued] 

2) On the “Structural Measure Information Page”, answer the three 
questions as outlined below. 

Q1: Choose “Yes” to indicate that your hospice has a QAPI program that 
includes three or more quality indicators related to patient care. 

Q2: Select the appropriate domains or 
subdomains for the care-related quality 
indicators that your hospice is tracking 
(Refer to the SHP CMS Structural 

Measure Worksheet as needed). 

Q3: Select the appropriate data 
source(s) for your QAPI indicators.  

Note: Most SHP clients will select  “Electronic 
Medical Record (EMR)”. Other sources can be 
checked as appropriate. 

3) Click “Save All and Attest Structural 

Measure” 

https://secure.shpdata.com/download/shpuniversity/webinars/SHP_CMS_Structural_Measure_Map.pdf
https://secure.shpdata.com/download/shpuniversity/webinars/SHP_CMS_Structural_Measure_Map.pdf
https://secure.shpdata.com/download/shpuniversity/webinars/SHP_CMS_Structural_Measure_Map.pdf


[Continued] 

4) Click the “Save All and Attest Structural Measure” button. 

5) Review the “Attestation”, then enter the password for the CCN that you are 
submitting data for, then click the “I Attest and Submit”  button. 

Note: After this step, your submission cannot be modified. 

 

 

 

 

6) On the “Structural Measure Submitted” Screen, click “OK” 



NQF #0209 Pain Measure (Comfortable Dying) 

The “NQF #0209 Pain Measure”  section is where you will submit the 
“Comfortable Dying” data that was gathered from October – December 2012. 

Note: The information necessary to complete the submission for this section can be found on 

the SHP “CMS Quality Measures” report on the left-hand side of  page 1.  

Per CMS guidelines, the reporting period includes all patients admitted from 10/1/2012 to 

12/26/2012.  

1) On the “Measure Data Entry Links & Submission Status” page, click 
the link for the “NQF #0209 Pain Measure” 

 



[Continued] 

2) On the “NQF #0209 Pain Measure” page, enter the 7 data points exactly 
as they are shown on the SHP “CMS Quality Measures” report. 



[Continued] 

3) Your “Measure Score” will be calculated automatically once all fields are 
populated. Click the “Save All and Attest NQF #0209” button when you are 
ready to submit your data. 

 

4) Review the “Attestation”, enter the password for the CMS login for the CCN that 
you are submitting data for, then click the “I Attest and Submit”  button. 

Note: After this step, your submission cannot be modified. 



[Continued] 

5) On the “NQF #0209 Pain Measure Submitted” Screen, click “OK” 
 

 

 

 

 

 

6) On the “Measure Data Entry Links & Submission Status” page, verify that 
both measures were successfully submitted and attested to. 

 

 



Once the steps outlined in this presentation have been completed, repeat 
this process for all additional CCNs in your organization.  

If you have any questions regarding this process, don’t hesitate to contact 
your SHP Customer Manager  for assistance at any time! 



Hospice Quality Reporting… 

The beginning of a whole new level of accountability 
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Contact SHP 

Phone: (805) 963-9446 

Email: Support@SHPdata.com 

Website: www.SHPdata.com 

mailto:cleintservies@shpdata.com
http://www.shpdata.com/

