INTERNA  inernal notes

| Retrieval request

: Documents sent to C/H

+ preberajice] reklamaciu [Name, surname (legible)
+ and signature of the person receiving the dispute]

CAST . :
[INTERNAL S
FIELD] 5 : Chargeback
 Détum prita rekaméci [Date ofdspute receval] Meno,prizvso (fatlne) 2 podpis ooby
Diners Club  REKLAMACNY FORMULAR
INTERNATIONAL [DISPUTE FORM]
v ADRESAT [ADDRESSEE]

Diners Club CS, s.r.0., Namestie slobody 11, 81106 Bratislava, Slovenska republika,
ICO: 35757086, spolocnost zapisand v Obchodnom registri Okresného stdu
Bratislava |, oddiel Sro, vlozka ¢. 18227/B, bankové spojenie: UniCredit Bank Czech
Republic and Slovakia, a.s, pobocka zahranicnej banky, 5440021/1111, IBAN:
SK78 1111000000000544 0021, BIC: UNCR SK BX, povolenie na vykonavanie
platobnych sluzieb vydané NBS pod c¢islom ODB-16129-6/2010, zapisana v zozname
platobnych institdicif na tizemi SR pod poradovym ¢islom 2 (v dokumente oznaceny ako
,Diners Club” alebo ,DC")

[Diners Club CS, s.r.0. Namestie slobody 11, 811 06 Bratislava, Slovak Republic,
Company ID: 35 757086, Registered at Commercial register of District court Bratislava ,
section Sro, insertno. 18227/B, Bank account: UniCredit Bank Czech Republic and Slovakia
as,, branch of a foreign bank, 5440021/1111, IBAN: SK78 11110000000005440021,
BIC: UNCR SKBX, permission for performance of payment services issued by NBS under
No. ODB-16129-6/2010, registered in the register of payment institutions at the territory
of the SR under number 2 (herein only ,Diners Club” or ,DC")]

v DRZITEL KARTY [CARDHOLDER]

Meno a priezvisko [Name and surname]

36 XXX XXX
Cislo karty [Card number]

Mobilny telefon [Mobile phone] Email

v REKLAMOVANE TRANSAKCIE: [DISPUTED CHARGES]

€
Datum [Date] Suma [Amount]
Popis transakcie [ Text of charge]
€
Datum [Date] Suma [Amount]
Popis transakcie [ Text of charge]
€

Datum [Date] Suma [Amount]
Popis transakcie [ Text of charge]

v DOVOD REKLAMACIE: [DISPUTE REASON]

vyZiadanie kopie dokumentacie k nadctovaniu [request of copy of charge]
duplicitna transakcia [duplicate charge]
neznama transakcia [charge not recognized]

sluzba /tovar neobdrZany [service / merchandise not received]

- prilozte staznost, Ze ste sluzbu / tovar neobdrZali a dokumentaciu kedy mala
byt sluzba/ tovar dodany [attach dispute that such service /merchandise
was not rendered or received and documentation Stating when
service /merchandise should have been rendered or delivered]

zmenena transakcia [altered charge]
- prilozte kpiu Uctu [attach copy of charge]

dobropis spracovany ako natctovanie alebo vobec nespracovany
[credit processed as a charge or not processed]

- prilozte képiu dobropisu [attach copy of the credit]

zaplatené inymi prostriedkami [paid by other means]
- prilozte kdpiu blocku o zaplatenf [attach copy of receipt]

v INE REKLAMACIE: [OTHER DISPUTE]

Podpisom potvrdzujem, Ze som sa oboznamil s Reklamacnym poriadkom,
ktory je uverejneny na www.dinersclub.sk/dokumenty. [I hereby confirm with
my signature that | am acquainted with the Dispute Procedure, as published at
www.dinersclub.sk/dokumenty.]

Datum a miesto [Date and place]

Podpis [Signature] [YVéé podpis :
our signature



