Long Term Care TexMedConnect Pending Batch Function
Temporarily Disabled

Information posted March 4, 2008

TMHP has identified an issue that impacts users of Long Term Care TexMedConnect who have
attempted to perform a Pending Batch function. Users who click on the Pending Batch link have
experienced a delayed loading response time and an overall slowness of the application. As a
result of this issue, TMHP has temporarily disabled the Pending Batch function for Long Term
Care TexMedConnect. All other functionality of Long Term Care TexMedConnect is enabled
and performing correctly. TMHP is working to correct this issue and apologizes for any
inconvenience. Please refer to this web page for updates on the status of this issue.
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